
 A SMOKE FREE SITE www.thewaltoncentre.nhs.uk  

 
Date: Friday, 22 December 2017 
Our Ref: MB/JM FIRM 3052 

Sid Watkins Building 
Lower Lane 
Fazakerley 

Liverpool L9 7BB 
Tel: 0151-525-3611 

         Fax: 0151-529-5500 
Direct Line: 0151 556 3038 

 

Re: Freedom of Information Request FIRM 3052 
We are writing in response to your request submitted under the Freedom of Information Act, 
received in this office on 28th November 2017 
Your request was as follows: 
 

1. How much did your Trust spend on its Legal Department per annum in the following years: 
2012 – N/A 
2013 – N/A 
2014 – N/A 
2015 – N/A 
2016 – N/A 
2017 – N/A 
Please see statement below 
 

2. How many whole time equivalent members of staff did you have in your Legal Department (please 
organise by pay grade) in the following years: 
2012 – N/A 
2013 – N/A 
2014 – N/A 
2015 – N/A 
2016 – N/A 
2017 – N/A 
Please see statement below 
 

The Walton Centre NHS Foundation Trust does not have a Legal department so therefore we cannot 
provide either of the above answers. 
 

3. What was the total number of allegations or attempted clinical negligence claims against your Trust 
per annum for the following years: 
Incident Year: 
2011/12 – 11 
2012/13 – 13 
2013/14 – 15 
2014/15 – 11 
2015/16 – 8 
2016/17 – 4 
 

4. What was the total number of cases and enquiries handled by your Trust’s legal department per 
annum in the following years: 
Incident Year: 
2016/17 – 45 
2017/18 – 37 to date 
The Walton Centre NHS Foundation Trust does not specifically record the number of cases handled.  
For initial enquiries made I do not have the figures for 2012 to 2015. Please see above figures for 
2016 and 2017. 
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5. What was the total number of successful clinical negligence claims against your Trust in the 
following years: 
Incident Year: 
2011/12 – 2 
2012/13 – 4 
2013/14 – 3 
2014/15 – 3 
2015/16 – 2 
2016/17 – 0 
 

6. What was the median and mean time (in days) from complaint to closure of each case/enquiry 
handled by your Trust’s legal department in 2015 and 2016. Please only supply data for cases which 
did not result in a successful claim. Please see statement below 
 
 

7. What was the median and mean time (in days) from complaint to closure of each successful claim 
against your Trust’s legal department in 2015 and 2016. Please see statement below 
 

The Walton Centre NHS Foundation Trust does not have a Legal department so therefore we cannot 
provide either of the above answers. 
 

8. What was the total sum paid out in successful and settled clinical negligence claims in the following 
years: 
Incident Year: 
2011/12 – £88,656 
2012/13 – £98,595 
2013/14 – £80,407 
2014/15 – £14,544 
2015/16 – £18,431 
2016/17 – £0 
 

9. What was the total sum paid out for legal costs (not damages) for completed clinical negligence 
claims  in the following years: 
Incident Year: 
2011/12 – £107,472 
2012/13 – £104,018 
2013/14 – £82,957 
2014/15 – £17,794 
2015/16 – £26,682 
2016/17 – £3,961 
 

10. What was the total sum paid out in completed clinical negligence claims in the Neurosurgery 
Department in the following years: 
Incident Year: 
2011/12 – £13,814 
2012/13 – £82,644 
2013/14 – £52,600 
2014/15 – £11,675 
2015/16 – £24,672 
2016/17 – £3,961 
 

11. What was the total sum paid out in completed clinical negligence claims in the Spinal Surgery 
Department (if separate from Neurosurgery) in the following years: 
Incident Year:  
2011/12 – N/A, please see statement below 
2012/13 – N/A, please see statement below 
2013/14 – N/A, please see statement below 
2014/15 – N/A, please see statement below 
2015/16 – N/A, please see statement below 
2016/17 – N/A, please see statement below 
 

The Walton Centre NHS Foundation Trust asked NHSLA to provide this data and they advised that 
they do not record this information specifically as they do not have a specific specialty code for spinal 
surgery meaning we cannot identify these claims. NHSLA would not record total sum paid out for 
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spinal surgery separately from other neurosurgical claims. 
 

12. What was the total sum paid out in completed clinical negligence claims in the Cardiology 
Department in the following years: 
Incident Year: 
2011/12 – £0 
2012/13 – £0 
2013/14 – £0 
2014/15 – £0 
2015/16 – £0 
2016/17 – £0 
Please see statement below 
 

13. What was the total sum paid out in completed clinical negligence claims in the Oncology 
Department in the following years: 
Incident Year: 
2011/12 – £0 
2012/13 – £0 
2013/14 – £0 
2014/15 – £0 
2015/16 – £0 
2016/17 – £0 
Please see statement below 
 

14. What was the total sum paid out in completed clinical negligence claims in the Trauma & 
Orthopaedic Department in the following years: 
Incident Year: 
2011/12 – £0 
2012/13 – £0 
2013/14 – £0 
2014/15 – £0 
2015/16 – £0 
2016/17 – £0 
Please see statement below 
 

For Q12-Q14 The Walton Centre NHS Foundation Trust is a Specialist Neuroscience Tertiary 
Care Centre; we do not have a Cardiology, Oncology or Trauma and Orthopaedic 
Departments. 
 

15. What proportion of completed clinical negligence claims in the Spinal Surgery and  Neurosurgery 
departments were attributed to the following in 2014, 2015, 2016 and 2017: 
a)Delay in diagnosis – see table below 
b)Delay in treatment – see table below 
c)Poor communication or documentation – see statement below 
d)Poor clinical decision making – see statement below 
 

Incident Year Delay in Diagnosis Delay in Treatment 

2013/14 33%  

2014/15   

2015/16   

2016/17  100% 
 

The Walton Centre NHS Foundation Trust asked NHSLA to provide this data and they advised that 
they do not have specific cause codes of poor communication or documentation and poor clinical 
decision making therefore these claims cannot be identified. 
 

16. Does your Trust use a digital or online referral system in any of its acute medical of surgical 
specialties and when was it implemented? – Yes, Electronic Document Management System (EDMS) 
was implemented back in 2014. 
 

17. Who is the Vendor of this referral system? – Developed In-House 
 

Please see our response above in blue. 
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Re-Use of Public Sector Information 
All information supplied by the Trust in answering a request for information (RFI) under the Freedom 
of Information Act 2000 will be subject to the terms of the Re-use of Public Sector Information 
Regulations 2005, Statutory Instrument 2005 No. 1515 which came into effect on 1st July 2005. 
 

Under the terms of the Regulations, the Trust will licence the re-use of any or all information supplied 
if being used in a form and for the purpose other than which it was originally supplied.  This license 
for re-use will be in line with the requirements of the Regulations and the licensing terms and fees as 
laid down by the Office of Public Sector Information (OPSI).  Most licenses will be free; however the 
Trust reserves the right, in certain circumstances, to charge a fee for the re-use of some information 
which it deems to be of commercial value. 
 

Further information can be found at www.opsi.gov.uk where a sample license terms and fees can be 
found with guidance on copyright and publishing notes and a Guide to Best Practice and regulated 
advice and case studies, at www.opsi.gov.uk/advice/psi-regulations/index.htm  
 

If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review. Internal review requests should be submitted within two months of the date of receipt of the 
response to your original letter and should be addressed to the Freedom of Information Office at the 
address above.  
 

Please remember to quote the reference number above in any future communications. 
 

If you are not content with the outcome of the internal review, you have the right to apply directly to 
the Information Commissioner for a decision. The Information Commissioner can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 

Yours sincerely 
 

Mike Burns 
Mr Mike Burns, Executive Lead for Freedom of Information 
 

http://www.opsi.gov.uk/
http://www.opsi.gov.uk/advice/psi-regulations/index.htm

