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7 March 2013 

 

Dear Mr Otram, 

Freedom of Information Act – Request for Information 
 
Our Reference: FOI 0645 
 
Thank you for your Freedom of Information request which we received on 11 February 2013.  
 
You asked: Claimants' personal audio-recording equipment. Expenses for additional 
appointments required by the DWP. 
      
ESA claimants are currently being told by Atos that, if they want to use 'personal' audio-
recording equipment to record a WCA, they will have to attend an additional appointment in 
order to have their equipment 'corroborated' or otherwise 'verified', on a separate date prior to 
the WCA appointment. 
      
Under CURRENTLY RECORDED policy or arrangements made by the DWP, are claimants 
entitled to claim the re-imbursement out of public  funds of their travels expenses for such 
stressful additional 'corroboration appointments', or are they not so entitled 
 
In reply to your question neither Atos Healthcare nor DWP require claimants to attend for an 
interview, prior to the Work Capability Assessment being conducted in order to have the 
recording equipment checked to ensure it is able to meet the required criteria.  
 
Yours sincerely 
 
Business Management Team 
Health & Disability Assessments (Operations) 
 
xxx.xxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 

 

 
------------------------------------------------------------------------------------------------------------------- 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, London SW1H 9NA. 
Any review request should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
 
 




    

  

  
