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Claimant Commitment (JSA Regime) 
CS 05.01 

Case Study – Carol Griffin 
On 16 October 2013 Carol sees her Work Coach for her initial interview.  Carol 
is 35 and her husband died 6 months ago. She is healthy and has 2 children, 
one aged 8 and one aged 10 living with her.  Carol has asked to restrict her 
work hours to fit with the school hours of her children.  Carol has no family 
living near by.  Her mum lives about an hour and a half away and works full 
time.  Carol can access the internet at her mum’s at the weekend.  The local 
schools do not operate pre or after school clubs. The following information is 
also gathered by the adviser: 

 

Carol has 5 GCSEs, 4 of which are A-C  

 

She has basic IT skills but no internet access at home   

 

She worked in retail as a sales assistant before she had children.  This 
was 11 years ago.  

 

She worked part-time as an Admin. Assistant for her ex-husband who 
was self-employed.  This involved keeping IT/admin records, updating 
databases. 

 

She would like to return to either retail or do IT/admin work.  

 

She has a full driving licence but does not have a car  

 

She has no CV. 

 

 Carol is happy to look for work providing she can: 

 

drop her youngest child off at school at 08.30 am; 

 

find after school club/childcare provider places for the children that 
would enable her to pick the children up from them by 17.00 pm. 

The Work Coach has agreed Carol’s hours can be restricted to a minimum of 
30 hours per week and for her availability to be between the hours of 9:00 and 
15:00 to allow for travel to and from a job, Monday to Friday.  

Carol’s Work Coach suggests attending a CV and interviewing skills course.  
He also refers her to an IT course, and has allowed 6.5 hours for the course 
and travel (2 hours for the course, 4.5 hours for the travel). Carol’s Work 
Coach discusses the best types of work search activities that will help her to 
find employment.  This includes, applying for vacancies in the local 
newspaper, using Universal Jobmatch and “cold calling” employers. 
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