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Claimant Commitment (JSA Regime) 
Exercise 06.03b CG 

Case Study Work Plan 2 

Extract from Carol Griffin’s ‘My Work Plan Booklet’ 

 

 

My Commitment from 

16 

/  10 

/  2013 

Coach  

 

Initials

 

I will: (what I am going to do, including how, when and where) 

Start Universal Jobmatch account 

 

 

What I did and what was the result: 

I registered for Universal Jobmatch on 19th Feb and checked it for jobs, 
matched jobs.  

 

I spent time on Thurs 17th registering on Universal Jobmatch and looking for 
jobs.  I returned to the library every day it’s open (5 days a week) and spent 
half an hour looking for jobs and checking for job matches. 

 

I’d uploaded my CV following the CV course but no job matches yet.   

 

Next: I need to check with Simon whether my CV needs more work on it. 

 

What I’m going to do, including how, when and where: 

Go to course on writing a CV  

 

 

What I did and what was the result: 

I attended the skills/CV workshop on 21/22 Oct.   

I spent time on 23/24 drafting my CV. I added key skills and tailored the CV for 
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retail and IT/admin. 

 

I looked back at my previous experiences in these sectors, thought about the 
skills I had used and situations I had been in and added these to my CV. 

 

I have got an updated CV now that I’ll bring in for Simon to look at on 30th Oct.  

 

I'm going to Wood Green High St on Mon 28th Oct to register with a local IT 
agency – ITJobs4U. 

 

What I’m going to do, including how, when and where: 

Check local papers when they come out (daily or weekly) 

 

 

What I did and what was the result: 

I checked the job pages of the Echo when it came out on 17th and 18th.  I 
made a note of one job as a part-time retail worker in Asda at Southgate that I 
could do.  I rang up and asked them to send me an application form. 

 

I completed the form when it came and sent it back on 25th Oct once I’d done 
my CV 

 

I asked a friend to check the form before I sent it off and added some 
information as a result. 

 

I completed the application form and sent them my new CV.  Waiting to hear 
back. 

 

What I’ll do next:  The closing date was 30th Oct.  If I haven’t heard anything by 
2nd Nov, I’ll ring the personnel section. 
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What I’m going to do, including how, when and where: 

Check local papers when they come out  

 

What I did and what was the result: 

I checked the Evening Standard every day for jobs I could do (got the paper 
from neighbours). 

 

Didn’t find anything I felt I was qualified to apply for but I’ll keep looking every 
day I get the paper. 

 

 

Evidence provided 

 

DWP have access to Carol’s Jobmatch account so can confirm she 
has set up an account. 

 

Copy of Carol’s CV  

 

Advertisement for job at Asda which Carol has cut out from the paper. 
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