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Claimant Commitment (JSA Regime) 
Exercise 06.01b 

Case Study Work Plan 

Extract from David Hewitt’s ‘My Work Plan Booklet’ 

 

 

My Commitment from 

16 

/  10 

/  2013 

Coach  

 

Initials

 

I will: (what I am going to do, including how, when and where) 

Attend CV/interview Skills course on 22-23rd Oct at ABC training.  Need to take 
details of qualifications and dates for jobs I’ve done. 

 

What I did and what was the result: 

I attended the skills/CV workshop on 22/23 Oct and produced a CV.  I spent 
time on 24th and 25th drafting my CV.  I added key skills and tailored the CV 
for retail and IT/admin.  To do this I looked back at my previous experiences, 
thought about the skills I had used and situations I had been in and added 
these to my CV.  It took 2 full days 

 

I now have an updated CV that I’ll bring in for Work Coach to look at on 30th 
Oct.  Then I can use it to apply for suitable jobs. 

 

 

My Commitment from 

16 

/  10 

/  2013 

Coach  

 

Initials

 

what I’m going to do, including how, when and where 

Go to Jobcentre on 21st Oct and create Jobmatch account 

 

 

What I did and what was the result: 

I attended the Jobcentre to get assistance creating an account on Universal 
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Claimant Commitment (JSA Regime) 
Exercise 06.01b 

Jobmatch.   I now have an account that I can use to apply for jobs that I am 
capable of doing. 

I’ll use the account regularly to check for suitable jobs 

 

My Commitment from 

16 

/  10 

/  2013 

Coach  

 

Initials

 

what I’m going to do, including how, when and where: 

Go to local work club to find out if they can help me get work. 

 

 

What I did and what was the result: 

Dropped in and spoke to Colin the manager of the Work Club about what they 
do.  They can help me with computer access as well as stamps and paper 

Spent about 3 hours there. 

Plan to go there twice a week. 

 

My Commitment from 

16 

/  10 

/  2013 

Coach  

 

Initials

 

what I’m going to do, including how, when and where: 

Will use my Universal Jobmatch account every day. 

 

What I did and what was the result: 

Called into the library and used their computer to log onto Universal Jobmatch 
to look for suitable vacancies.  Didn’t find anything suitable 

 

I’ll continue with this at the Work Club 
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Claimant Commitment (JSA Regime) 
Exercise 06.01b 

Evidence provided 

 

Two completed CVs including key skills, one tailored towards retail and 
the other towards IT/admin jobs 

 

David gave DWP access to his Jobmatch account so can confirm he 
has set up an account. 

 

David is able to give details about the work club, the facilities there and 
some of the people he met. 
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