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ID: 

CR1 I would thoroughly endorse the proposed scheme to regulate parking in this 
area. Most cars are parked, certainly in Lansdown Parade, all day so a fairer 
system is required. There are also many occasions when, due to its popularity, 
cars are badly parked across our entrance hindering access. Finally, as 
Lansdown Parade is something of a rat run, with traffic travelling at speed, 
parked cars, including ours, have been seriously damaged due to misjudgment. 

CR2 The proposals marked for Millbrook Street (and Millbrook Gardens adjoining) 

are excellent, and I'm glad that the bulk of the street has been allocated for 

residential permit parking, whilst allowing a small subset along the south side of 

Millbrook Street to be available for up to 4 hours a day by non-residents. This 

should go to great lengths to solve the problem of the vast numbers of 

commuters that fill both sides of the entire street from 8am-6pm+ every day, 

ensuring residents have somewhere to park upon returning home! It will also 

ensure that the refuse lorries on a Monday morning can actually do their duties - 

currently they often have to abandon our street due to not being able to get the 

truck down the full length of the street, due to the excessive numbers of cars. I 

believe the benefits of this scheme vastly outweigh any possible negatives. 

CR3 Whilst appreciative of the need to safeguarding parking provision around 

people's homes it should also be noted that businesses in the town have a real 

difficulty in finding parking. As a business owners not only do we pay substantial 

business rates we are also unable to apply for a permit for the zone in which our 

commercial premises sits. This means we do pay for a seperate permit for a 

town centre car park at a significantly higher premium than residents within the 

same area. I consider the council should review entitement to 'zone' permits to 

include at least 1 permit per commercial premises bearing in mind the 

contribution these occupiers make to the town centre economy and local 

employment. As a resident living near to but outside the proposed rail station 

zone I am concerned that again the council are simply moving the problem to 

another area. There is extremely limited parking for people accessing the station 

and this proposal does not mitigate the problem. A park and ride or similar out of 

area parking provision would provide a real alternative to the current 

arrangements without the need to push the problem onto nearby residential 

areas who are already suffering with impact of large employers such as GCHQ 

and their associated staff parking. What is required is a joined up approach with 

real alternatives to address these issues rather than the piecemeal approach the 

council is currently pursuing. 

CR4 We would like to reiterate what wonderful news that permits parking will be 

introduced along Malvern Road We find it almost impossible as local residents 

to find a space for our car and visitors/trades vehicles unless after 630pm. The 

current spaces seem to be used by disused non local vehicles and people who 

park there all day for work. We fully support the introduction and will be happy to 

pay for the permits. 

CR5 Considering the large opportunity for parking in the area of Clarence street for 

visitors, businesses and shoppers in the city center with the Eurocarpark, the 



car park between Swindon and High street, the NCP car park and even the 

Regent Arcade car park, the places designated W4 on Crescent pl. and Terrace, 

St Georges pl., Clarence street, Ambrose street and St James square should be 

only allocated to residents with permit as the availability of parking for residents 

in the area, who don't benefit of private car park, is ridiculously nil. 

CR6 Whilst I don't mind paying for a permit as a resident in the town centre. I don't 

think it's fair to ask residents to pay to park in their own streets whilst visitors get 

4 hours of parking for FREE!!! This doesn't solve the issue other than the 

council getting revenue from residents having to buy permits to park where they 

live. The 4 hour rule means that they can easily move in their lunch hour. To 

deter the commuters parking in the street the free time should be only 2 or 3 

hours. 

CR7 I fully support the proposal, as this will act as an effective way in dealing with 

congestion and parking concerns in the area. 

CR8 I fully support the proposal, as this will act as an effective way in dealing with 

congestion and parking concerns in the area. 

CR9 [No comment provided] 

CR10 I fully support the new proposals, as a business we have struggled for staff and 

visitor parking. I do feel all businesses within the zone should be able to apply 

for at least 2 permits for on-street parking. 

CR11 I think the permit parking idea is reasonable but I am against being charged to 

pay for a permit to allow me to park in front of my own house. These proposals 

are detrimental to me. The issue relates to non resident people parking there car 

during the day and leaving no space for residents . Applying a free permit 

system will remove thus issue full stop. Charging residents for a permit does not 

solve any problem and can only be seen as a step to back money from local 

residents. I am for he scheme but not for charging for permits. Residents should 

also be provided with a visitor permit for free. 

CR12 I am happy to support this on the proviso that parking permits are available for 

businesses to purchase, as in other permit areas. Your proposals will directly 

affect the business I work for and several of us come in from far afield and have 

to use cars. 

CR13 1. Suggest that any pay and display within L4 area at front of Lansdown 

Crescent be restricted to 1 or 2 hours maximum to encourage shoppers to use 

town centre car parks, and priced suitably high to encourage the latter and 

discourage commuter parking 2. Suggest pay and display in the above area be 

limited to the period from around 0830 to 1630 to maximize parking to residents 

returning home from work? 3. Allow Lansdown crescent residents to use permits 

to park in both L4 green (front of their properties) and L1 yellow (rear of their 

properties) , some of which have dual frontage access. 4. Remind residents of 

16 and 17 Lansdown crescent that the Lansdown Crescent leases provide for 

non allocated off road parking on all of Lansdown crescent and not implement 



own individual permit parking scheme restricting other residents 5. Prevent 

businesses in Montpellier Walk hogging and coning off of parking spaces on 

their promenade frontage restricting shopper parking and encouraging shopper 

parking in lansdown. 6. Ensure business L1 yellow parking in Lansdown Place 

lane is restricted to licensed garages, as some informal businesses park in 

excess of 6 broken down cars each in this narrow road. 7. Restrict permit 

parking to cars not privately owned goods vehicles, and discourage flat/ 

driveway off road parking rent per day parking schemes. Regards, 

CR14 The reference given in the letter dated 6th May 2016 to which I am replying 

relates to Landsdown Road and Railway Station area : it is nothing to do with 

this area which has been regenerated as High Street West End instead of Lower 

High Street and as such has no connection with the referenced survey. As 

council tax payers all street parking should be free of charge and residents who 

want a permit should be issued with one and pay only for any additional permits 

including â€˜visitorsâ€™. We pay more than enough in Road Tax for these 

schemes to be funded therefrom. With particular reference to Park Street itself, 

inconsiderate parking is caused by an intrusive inappropriate â€˜shrubbery 

installationâ€™, outside No.28, put in place [now as one of two [which was to be 

three, until vehemently protested against at the time]] during the Area 

Regeneration some 20 years ago, this places a kerbside in the road which cars 

are parked alongside [legally, even if stupidly inconsiderate] in the middle of the 

Street! The simple resolution would be double yellow lines along the road in 

front of the kerbside of the shrubbery of the major cause as described above, 

but the permanent removal of both would be the most beneficial solution. 

CR15 I have never had a problem finding parking on Church Road for either myself or 

visitors. I don't feel that commuter traffic from the railway station has any 

significant impact on parking on Church Road. As the parking survey has 

shown, the overall capacity for the Railway Area was only 60% utilised and 

roads such as Church Road were less well used than the significantly more 

congested roads closer to the station. This will only make car ownership more 

expensive and life more difficult for residents' visitors. Should the plan go ahead 

regardless, it should definitely not include Saturdays and Sundays; any 

commuter parking for the station is obviously greatly reduced at the weekend, 

and the Railway Area is far enough away that overspill from the seven day 

schemes proposed elsewhere would be minimal. 

CR16 We support the permit parking zones for the West End as long as businesses 

are able to purchase at least 2x Â£250 permits 

CR17 Further to the communication received from the Gloucestershire County Council 

regarding the proposed parking permit scheme, I wish to express that as a 

resident of the neighborhood I dont want a regulated parking scheme to be 

implemented. Me and my partner we currently own two cars for work reasons 

and we only have one allocated space in the property, which means that we 

need to park our second car in the street. We never have an issue to park our 

second car in the street, since during the week at business hours we are at 

work. Therefore, this parking scheme will only have a negative impact for us, 



since we would need to buy permits to park the second car, unless free parking 

is arranged for residents of the concerned area. 

CR18 I support the proposed permit parking scheme 

CR19 proposals seem reasonable and will stop commuters parking all day and 

blocking access to properties 

CR20 I strongly disagree with the private road on my street becoming a pay-to-park 

system. I don't see why I should have to pay Â£50 a year to park outside my 

flat. I agree that the parking of non-residents needs to be controlled, but 

penalizing residents is not the way to go about it. 

CR21 no mention is made of the cost of buying a permit? given that residents already 

pay high council tax living in cheltenham these should be provided free of 

charge to residents. 

CR22 I think it would be a real shame to do this. While I agree that during, for 

example, the Literature Festival, parking can be a nightmare here however there 

is so little free parking left in Cheltenham. The council are putting off commuters 

with schemes such as this. Cheltenham can't be a town to only be accessed via 

bus, people need to be able to travel to work here and park here. 

CR23 Further to the communication received from the Gloucestershire County Council 

regarding the proposed parking permit scheme, I wish to express that as a 

resident of the neighborhood I dont want a regulated parking scheme to be 

implemented. Me and my partner we currently own two cars for work reasons 

and we only have one allocated parking space in the property, which means that 

we would need to buy permits to park the second car if this parking permit 

scheme is implemented. I would like to say that not have any issue parking our 

car in this area. If the reason for the change is to help the residents find parking 

spaces more easily and to ease traffic flow, as you explain the reasons 

statement, I do not understand why the council wants to make the residents pay 

for their parking permit. Could it be considered to arrange free parking for 

residents of the concerned area if the scheme is finally implemented? Thanks 

for your consideration. 

CR24 I believe that the problem does not exist and whilst I live here and parking 

sometimes is a challenge , people have to park to come to work and the car 

parking spaces in town get less and less . Some people in business have to go 

out during the day . How do they manage? If it is going to happen then it should 

only apply up until 6pm and not at weekends . It is is not necessary beyond that 

and in my opinion the only motivation for having it 7 days per week 8-8 is for the 

council to make more money from residents. it does not benefit the residents at 

all as visitors to our properties will be forced to pay when there is plenty of 

space to park in the evenings and at weekends. 

CR25 Please can you confirm that the flat holders in 1 Park Street will also be able to 

buy a parking permit, as there is limited parking behind the block of flats. If this 



is the case then I agree that this parking permit scheme should be implemented. 

CR26 I support the proposals to implement residents parking in Landsdown 

CR27 To whom it may concern, I strongly object to the introduction of a vehicle permit 

scheme in the Lansdown area. I drive regularly and have never once had an 

issue parking within a minutes walk from my property. Thus, to me this appears 

to just be another revenue generating mechanism. I have already had to pay the 

bill for the allegedly highly demanded 'adult social care' tax introduced this year; 

I do not know of a singly person who was consulted who was in favour of this. 

As such I fully expect my comments here to fall on deaf ears, however I would 

love to be surprised. Once again, I strongly object to this and do not think that 

there is a parking problem in the Lansdown area. Your faithfully, James Sparks 

CR28 Further to the letter regarding the permit parking scheme, I wish to register my 

objection to its implementation. 

CR29 think permit for resident with visitor permits is good idea but at reasonable price 

CR30 We live on Christchurch Terrace. You are proposing that there are double yellow 

lines placed directly in front of our house which will mean we are not able to 

park our car across the front of our drive as we have done, without any issues, 

for the entire time we have lived here. We do not have a problem with 

commuters parking on our side of the road as they would block our driveways so 

they don't do it. If you are to place double yellow lines in front of our house we 

will have no where to park our second car causing us a huge problem. We 

absolutely object to having double yellow lines in this area. It will leave us with 

no where to park our cars as the majority of us in the terrace have two cars as 

most families have nowadays. We have never had any issues with parking. The 

parents at the school are very good about not blocking us in. If you were to go 

ahead with the proposed changes it will only create problems further up the road 

with people from the terrace having to park elsewhere and parents visiting the 

school having to par further up the road. You are essentially creating a problem 

where there is not currently one by doing this. There is no good reason why 

there should be any changes to this area where there is a single white line 

currently. We have made no appeal to the council about parking in this area and 

the cars which are parked on this side of the road in front of our houses do not 

cause a problem for anyone else. The neighbourhood is very community 

orientated and we are all very thoughtful about how we park. Any commuter 

cars are usually parked further up along the honeybourne line or up past the 

school. In your initial reasons for implementing permit parking around the station 

you state that you want residents to be able to park in front of their homes 

without a problem, hence permit parking. However, you are actually proposing 

to deny us the ability to do this. We will have to park our car on another road or 

further away from our house, taking spaces of other residents. I would like it 

known that I think this is completely ridiculous and is only creating a problem 

where there is not one. 



CR31 I live on the side of Malvern Road towards Gloucester Road where you propose 

to put double yellow lines. Currently it's a single white line allowing residents to 

block their own cars in their drives. Given everyone on this side of the street has 

two cars it's the only thing we can do as our house only have off road parking for 

one car each. There is a primary school on the same road and the only time 

people stop/park for short periods is during school drop off and pick up times. 

There are no cars parked from commuters to the station. I'm not sure how 

having double yellow lines on both sides of the roads will work for residents 

needing to block their cars in, nor for parents needing to drop children at school 

as the school as no car parking at all for parents. 

CR32 Parking can be a nightmare and i would welcome permits at a price below 

Â£250 per year 

CR33 As a resident of Lansdown I am against the introduction of parking permits and 

restrictions in the area. This viewpoint is corroborated in the informal feedback 

document of 2015 so it seems strange that the plan is going ahead. On a sliding 

scale if you do pursue the new proposal: - give Lansdown L3 the same 

attributes as L2 - permit holders or 4 hours no return - if the L3 proposal stands 

at least make it 8am to 5pm as it is only during working hours that there is 

pressure on parking. Taking it up to 8pm unfairly impacts on visitors to residents 

of the area. Thank you 

CR34 After reviewing the proposed scheme and the previous consultation comments I 

feel the proposed scheme is not representing the parking experience in our 

road. I am totally against the idea of creating double yellow lines on the side of 

our road where they do not currently exist. Myself and many of my neighbours 

would not be able to park outside our own houses if your proposal for double 

yellow lines was provided. In a scheme that is proposed to help residents with 

parking issues, this would actually have a detrimental impact on the lives of the 

residents in Christchurch Terrace. I ask that review our section of Christchurch 

Terrace and change the plans to reflect the current parking requirements of the 

residents. 

CR35 I strongly support the new proposed scheme and the inclusion of Wendover 

Gardens within the permit parking boundary 

CR36 Firstly I applaud an initiative to manage parking in Well Place, which at times 

can get very congested and make it difficult for visitors to residents properties. 

However I feel that the blanket approach proposed is far too heavy handed. 

Facts: 1. All residential properties on Well Place have their own off road parking 

however this is not suitable in many cases for visitors to the properties, whether 

due to capacity or lack of convenience. Very occasionally we have the need to 

park one car in the road for the whole day or overnight. 2. Well place is the 

prime access point for the Ladies College tennis courts which is used both by 

college girls and members of the CLC sports centre and is also a pick up/drop 

off point for children attending the nearby Airthrie school. In both cases there is 

a need for very short term parking especially during term time. 3. Although the 

college do request that longer stay visitors to the tennis courts park elsewhere 



this is often ignored and is particularly a problem when numerous minibuses 

appear from other schools for a competition. Another issue is that the 

congestion often forces people to park in front of property entrances causing a 

high degree of annoyance. 4. Some days (especially Sundays) Well Place is 

virtually empty of parked cars ... there is no benefit in imposing parking 

restrictions on such days. 5. There are a few cars that appear on Well Place and 

remain for the whole day on weekdays... maybe rail users or town centre 

workers. 6. Parking restrictions nearer the town centre have pushed some 

visitors to the town outwards to where parking is free of charge ... Well Place will 

be one of those locations. 7. Abundant free parking is absolutely essential to 

encourage shoppers to the town centre and to our festivals. 8. The level of 

charges proposed for anything other than a short stay is punitive and unrealistic 

in terms of what people are willing to pay. 9. Even paying for a short stay is 

these days very inconvenient when people carry less and less cash ...and 

payment by phone can be very slow ...and only works if there is good mobile 

phone reception. Well Place suffers from poor mobile phone reception. In my 

opinion the emphasis should be to discourage all day car parking, to facilitate 

short-term visitor parking and at the same time maintain an incentive to people 

to visit Cheltenham. As I understand it the proposal is that residents will need a 

parking permit and there will be visitors permits available for unrestricted 

parking. Otherwise parking will be limited to 6 hours and paid for. . The six hours 

will discourage all day commuter parking (where will they be displaced to?) 

however the paid parking for all shorter durations so far out of town seems quite 

inappropriate. . Very few residents will in fact need to buy a parking permit ..I 

can think of maybe only a couple who might ...simply because they donâ€™t 

have sufficient capacity off road. . Well all need parking for visitors.... 

tradesmen, family etc. Visitorâ€™s permits should be free of charge to residents 

especially as they themselves are not regularly taking up public road space with 

their own vehicles. . I strongly suggest that there should be a period when the 

parking restrictions are not in force at all... Saturdays, Sundays and for the 

duration of Cheltenham Jazz, Music, Science and Literature Festivals â€¦and 

maybe even outside school terms ...and most importantly that there is a period 

of free parking for very short term visitors/pickup/drop offs .. maximum 2 hours. 

Happy to discuss further Jim Markland 07785 528746 

CR37 Please discount my previous survey entry. As Wendover Gardens, is a small 

cul-de-sac off Christchurch Road (within a short walk form the train station) and 

on the outer boundary of the restricted parking zones, not including the cul-de-

sac within the restricted parking zone will focus most street parking and make 

the culd-de-sac the first chose for free parking for the train station commutators. 

One of my main concerns is as the entrance road to Wendover Gardens is not a 

standard double highway width, any parking causes obstruction and could 

potentially prevent access for any emergence vehicles that may need to gain 

access. Or as experienced on many occasions drivers will mount and use the 

partway to park to try and aid access, resulting in pedestrians having to use the 

road to pass. I fully understand and support the requirements for the new 

parking restrictions but ask for Wendover Gardens to be included in the scheme. 



CR38 I, along with my parents have been a resident of Gloucester Road since 1982. 

Since then, up into the early 00s, parking spaces were relatively easy to find. My 

father would work alternate shifts and even when coming home after 10pm, was 

able to park his car right opposite our house. The lack of parking space is a 

relatively new phenomenon. Residence now have more than one car per 

household and, thanks to Gloucestershire County Council re-branding 

Cheltenham as a student town, we now have houses of multiple occupancy with 

up to three residents per household owing a car. I believe this problem has been 

â€œallowedâ€• to simmer for a good few years before, hey presto, the 

council's solution is to turn the problem into a Revenue Income. I am opposed to 

paying Gloucestershire County Council the privilege of parking â€œon my own 

roadâ€•. My household only has one small car and both my parents are past 

the age of retirement. They have disabled parking badges and require their car 

to be parked as near to their home as possible. My father has had complications 

with his back and my mother, who has recently had a knee operation, cannot 

walk without the aid of a walking stick. I believe those who should be "penalised" 

with the local â€œParking Taxâ€• should be those households with a second 

car and those with work vans that can sometimes take up to three parking slots. 

I do hope my views and suggestions don't fall on deaf ears. 

CR39 I think parking in Lansdown Parade area should stay as it, at weekends 

Lansdown Parade is nearly always empty. I have visitors quite often and they 

always find somewhere to park, during the week days which is the busiest time. 

CR40 I am happy for the parking permits to be put in place. 

CR41 I support the changes 

CR42 Parking permits in Malvern Road would cause huge difficulties for residents. 

Currently the white H Box lines across the drop down drives, serve to alert other 

road users that access to the drives needs to be preserved. For the most part, 

this works well. Parents dropping and picking up their children from Christchurch 

school, generally treat the white lines with respect and only stay for a few 

minutes. If these white lines were to be changed to parking permit areas, other 

road users could block the access to our drives for 4 hours or all day if they hold 

a parking permit. Presumably, there would be no restriction on where other 

parking permit holders chose to park as long as it was a permit area. 

Commuters do not tend to park at our end of the Malvern Road, as there is a 

double yellow line on the Christchurch villas side and the white H box lines on 

the Christchurch terrace side. This prevents anyone from parking for the day. 

Another important consideration is the need for flexibility for trades vans. If a 

tradesman is working on the house, they need to be able to park across the 

drive for the day. Currently this is managed well with the white lines and 

cooperation between neighbours. Because generally speaking it is only 

residents who have their cars parked in the road. If you allow anyone with a 

permit to come into the road to park for the day we will have chaos. I think this 

end of Malvern Road, generally speaking works very well as it is, with give and 

take and general common sense. It does not need to be altered and in fact 



altering the system as it stands will be a retrograde step. 

CR43 I do not think permit parking will help in my street, I nearly always get a parking 

anyway. If permit parking is proposed I want to know how much it will be? I 

would not be able to park in my own street if the permit is too expensive and that 

is unacceptable. 

CR44 Whilst we understand the problems on our street, it is very frustrating that to 

resolve them you need to charge the residents, having purchased a property 

here and being just financially achieveable we now have to potentially 

compensate for those that use our street in the daytime to park for work. A 

permit for parking here should be free for residents, especially taking into 

account the complete lack of thought for the new (ish) appartments built that 

only allow for 1 space per property. The collective street view on this matter is 

not positive and we hope you consider a different approach than to making us 

pay to park where we should be able to by our homes. Please consider us. 

Paddy, 15 Millbrook street 

CR45 I wholeheartedly support the proposals to introduce a new permit scheme in the 

area. It has been an absolute nightmare finding anywhere to park since I bought 

my car last year and has been the cause of a few arguments amongst local 

residents. The problem has been much worse since a new permit scheme was 

introduced in the St Pauls area last August. Students who most likely used to 

park their cars in the St Pauls area now park their cars on Devonshire Street, 

often leaving their cars parked in the same spot for several days at a time. 

CR46 This proposed scheme is not solving any parking problems as there are none. 

Christchurch Terrace and Christchurch Villas are not affected by railway parking 

so this inclusion is baffling. On the contrary, implementing the suggestion of 

double-yellow-lines will cause a great many problems: 1) insufficient parking will 

put pressure on other roads in the area, as these will have to be used as an 

alternative 2) traffic speeds will increase on this section of the Malvern Rd. 

Parked cars currently slow traffic down. A clear run will encourage exceleration 

and central road driving, to avoid the bumps. This is very worrying to resident 

parents and school children's parents. Road crossing for our children will be far 

more dangerous due to accelerating 2 way traffic. 3) there will be nowhere for 

parents to stop for drop off and pick-up at the primary school. 4) car-crime will 

increase as people are forced to park on other roads or along the Honeybourne 

entrance road (parallel to CLC swimming pool) where there is no visibility at all. 

Car-crime is already a problem but this will offer golden opportunities for car 

thieves. 

CR47 I have now lived in Well Place for 12 months. In that time I have known there not 

to be a readily available parking space on Well Place on only two or three 

occasions. I have also seen parking readily available in the streets surrounding 

Well Place, from Gloucester Road to Lansdown Road. There has never been an 

issue with parking and any assertion that there is a parking problem in the area 

is specious and constructed simply to justify the Council's wish to monetise 

parking for political aims. Parking restrictions in this area would mean that 



guests visiting me could not bring their cars without paying to park while they 

are staying with me which I believe is unnecessary and unjustifiable. Such is the 

LACK of importance placed on parking management in Well Place that parking 

wardens and police have left a vehicle (a Renault Clio with a registration 

beginning SH52) with a 'police aware' notice and a parking ticket halfway up on 

a curb and on a double yellow line in the street for two weeks. There is no need 

for parking restrictions in this area. Please keep me apprised of any opportunity 

there may be to oppose these planned measures should the Council intend to 

take this further. 

CR48 I vehemently oppose these changes, there is not a big problem with parking in 

this area. In 2.5 years of living here I have never had to park further than 60 

metres from my front door. The cost of permits is out of any proportion to the 

cost of implementation and enforcement. With in the region of 100 properties on 

Roman Road alone paying around an average of Â£150 is Â£15,000 for that 

one street. For most households with two cars and needing to buy visitor 

permits means a cost of Â£180 extra per year on top of council tax; for most 

properties on this street that equates to an increase on Council Tax of over 15% 

CR49 It is my belief that the parking problems only arise from commuters during the 

week. I am happy to pay for a permit to allow em to park more easily from 

Monday to Friday. There are no parking problems on my street or any street in 

the surrounding area at the weekend. The weekend is also the most likely time 

for visitors to need to park and usually parking is extremely easy on a Saturday 

or Sunday. It is therefore my opinion that parking should not be restricted on a 

Saturday or Sunday - therefore eliminating my need to purchase 'visitor passes' 

which I think are a ridiculous and unnecessary complication of this process. 

CR50 Public roads around my address are regularly clogged with peiople parking for 

the station making exit from Queens Court difficulat and sometimes dangerous. 

CR51 Having read the results of you consultation last May it is clear that the majority 

of residents in the areas you propose to introduce permits are NOT in favour of 

such a scheme. The issue of parking for residents near the station is regrettable 

but introducing a permit scheme will not solve the problem and is merely a way 

of the council gaining additional revenue from residents who already pay a 

considerable amount of council tax. Where are commuters expected to park ? 

All that is required is for additional free or reasonably priced parking to be made 

available for commuters and the situation for residents will disappear,. I feel very 

strongly that permit parking will have a detrimental affect on all residents and 

their visitors. All residents are being penalised because a small number have 

raised a complaint and the council has seen this as an opportunity to make 

money. The station was in- situ well before any residents took up occupancy of 

their homes and inconvenience is something we have to live with - but should 

not be made to pay more for. I oppose any such permit unless it is free to all 

residents and their visitors and cannot believe it is going ahead, despite the 

majority of people who took part in the consultation disagreeing with it. 



CR52 More than happy with resident parking permit proposal 

CR53 I am in agreement that commuter parking needs to be managed. The map 

seems to show that our property will have a single yellow line. I assume that this 

means that we are unable to park outside between 8am and 8pm on weekdays. 

This actually lessens the amount of parking available to us which I do not agree 

with. I would prefer parking permits or a 4 hour restriction as per some other 

areas of the road. 

CR54 I was an original occupant when 16A, 16B, 16C, 16D and 16E were built in 

1992. The building plans for these homes included a designated car park area 

to the right hand side of the properties. There is a sign to indicate these spaces 

are for residents of 16A - 16E only. I assume this area will not be included in 

your permit parking proposal? There are areas around Millbrook gardens that 

require additional restrictions to permit parking. The fact that ignorant people are 

parking on to the corners of the Millbrook street/Millbrook gardens junction 

defies belief. It is only a matter of time before there is an accident, when 

someone is trying to edge out of Millbrook Gardens on to Millbrook street. This 

blatant disregard of road safety is also restricting the entry of refuse lorries from 

entering Millbrook Gardens. As a result of this restriction, the council personnel 

are, at times, refusing to pick up waste/recycling boxes from outside our homes 

The introduction of double yellow lines, or even bollards on these corners should 

be seriously considered. 

CR55 We desperately need parking permits on our road, parking is a real problem. 

However I think it is acceptable for people to park for up to 2/ 3 hours with no 

return that day. But I do not believe there should be marked bays for this, where 

would you put them? I do not want a 'free parking' bay outside my house. But 

please put this into place as soon as possible, it's a major problem and this is 

long overdue. 

CR56 Parking is extremely difficult in the immediate vicinity of Albany Mews so I am 

very pro the introduction of parking permits for residents. However I think it is 

essential that residents should be able to also buy visitors permits so that their 

legitimate visitors can park for the whole day and not be bound by the same 

restrictions as people visiting local shops or businesses. 

CR57 I work in town and we are not provided with car parking. It is not our fault that 

employers don't give us somewhere to park and we have to park further out and 

walk in. 

CR58 I work in town and we are not provided with car parking. It is not our fault that 

employers don't give us somewhere to park and we have to park further out and 

walk in. 

CR59 If the scheme is to be to the benefit of residents then the permits should include 

evenings and all weekend as those are the times that most residents need to 

have parking protected. If the permits are for daytime only and Saturdays then 

the benefit will be mainly cash to the council. 



CR60 I do not think this proposed scheme should be implemented in these areas. 

Commuters, whether for the train station or for town, need somewhere to park, 

and without being charged exorbitant amounts. Generally, a lot of residents 

leave their street in the daytime, leaving spaces for commuters to use. 

CR61 I'm against the proposed changes. 

CR62 only question I can't find an answer to, cost of permit. 

CR63 I wholeheartedly endorse the plan for residents parking in the Lansdown area. 

CR64 I have reviewed the proposed changes and am in support of the implementation 

of residents permits in the area, thank you for taking the time to investigate. 

CR65 I fully support this. Despite having white H markings outside my house 

commuters continually overhang these markings reducing my visibility splay line 

making exiting my drive a hazardous manoeuvre. 

CR66 Overall the scheme appears a good solution to the increasing problem of 

parking around the station. 

CR67 You point out that ' there are relatively high numbers of resident-owned vehicles' 

on Eldorado Road/Crescent. All Eldorado residents have off-road parking for at 

least two vehicles and many have parking for many more vehicles. Perhaps 

some residents have so many vehicles that they can't accommodate them on 

their driveways or they find the juggling of vehicles on their driveways an 

inconvenience? I assume that any complaints over difficulty in parking are 

based on the inconvenience to some residents of parking on the drive rather 

than on the street rather than any substantive issue with parking. I have the 

following questions for you to consider:  If the proposed changes are 

implemented, will there be an adequate number of parking spaces available at 

the railway station and surrounding public roads to meet the demand of 

commuters who will be away for a full working day? If the answer is no, then any 

decision to deny hard-working commuters the right to park on public roads 

because of minor inconvenience of residents seems to me unreasonable.  Just 

how many residents of Eldorado Road/Crescent actually made complaints about 

parking difficulties prior to the survey? What percentage of residents does this 

figure really represent and does it represent 'many complaints'?  Apart from 

residents and the users of the station, I can think of no other significant group 

that would want to park on Eldorado Road/Crescent, so who will benefit from the 

4 hour rule? The station users - who will generally be away for the whole 

working day - will effectively be denied parking and residents will be 

inconvenienced if they have to start juggling their additional vehicles between 

their drive and the roadway. 

CR68 I am keen for the permit scheme to go ahead but I would question the period of 

times during the day where this will be imposed. Being a Lansdown resident I 

know for a fact that parking during weekdays is a complete nightmare for 

residents as many workers park here and walk into town but imposing the time 

to 8 pm is ridiculous. The roads are generally very clear from 5.30 onwards so I 



would think 6 pm would be ample. Imposing it until 8 pm is unfair on residents 

who may have visitors up until this time and smacks of the local authority trying 

to drive revenue rather than anything else. I don't see that the imposition needs 

to include weekends for the same reason. The roads are clear generally and 

with many of us having visitors during this time it is a pure money making 

exercise. 8 am to 8 pm on a Sunday is ridiculous! 

CR69 As a resident of Lansdown Crescent, I have never experienced any problem in 

finding a place to park on the road (it is rare that I manage to find a place to park 

within the non allocated parking area specifically for the Crescent) and so I 

therefore do not see any reason to introduce parking permitts. If the residents of 

the area do not have issues with finding a space on the road, be it on a weekday 

or weekend, then I can only assume that the motives behind this scheme would 

be to benefit financially from charging people to park there. I do, however, often 

fail to find a space within the parking area for the Crescent, so more often than 

not I need to park on the road. Having to pay for this, when there is not enough 

room for me to park in the area specifically designated for residents of the flats, 

would be extremely disappointing. This is a quiet, residential area, not the centre 

of town, and I think it is entirely inappropriate to introduce a pay scheme and this 

would upset a lot of people. As a resident I can say I have absolutely no issue 

with non residents parking here to go to work or to town on the weekends, as 

there is plenty of room for us as well. There will never be enough spaces for all 

the residents of the flats to park in the allocated spots so we should be entitled 

to live in a residential area where we do not have to pay to park on the road. 

Please do not go forward with this proposal, it would cause a lot of grief for ALL 

of the residents of this area. 

CR70 I have previously made representation when the proposals were first put forward 

for consultation, and I understood that this blanket permit parking zone would 

not be forced on residents, but would only be imposed should a majority of 

residents want it. There was very little feeling in the area for more residents 

parking areas, with most wanting no change, with a few wanting to park in 

resident only space for free. There is existing resident only parking in Market 

Street, opposite the Churchill Memorial Gardens, between 9am and 5pm, for 

which I pay for a permit and buy vouchers for visitors. When this was introduced 

in a previous proposal, there was no take up in Park Street, Market Street 

between Gloucester Road and the bridge, and most of Great Western Road. 

The majority of residents are not prepared to pay for a permit, or buy vouchers 

for visitors. From the feeling in the area, I do not believe this has changed and 

yet this proposal is dependent on every resident in these streets paying for a 

permit if they wish to access their homes by car. There is no alternative parking 

in these or the surrounding streets with no off street parking. Permit holders pay, 

residents without permits and non residents can park for 4 hours, and the times 

have been extended from 8am to 8pm at all times. In order to pay for the 

increased patrols it would be necessary that it is introduced across the whole 

area. I am concerned that the small area of existing resident only parking for 

residents who are willing to pay for a permit will have these unfair and more 

restrictive conditions imposed on them if these proposals cannot be introduced 



throughout the whole area, because most of the residents will not accept it. 

CR71 I support the parking zones for the West End as long as businesses can 

purchase 2 permits. 

CR72 The proposal for MALVERN ROAD is unnecessary and negative. Things work 

as well as they can already here. To implement this would be detrimental to 

young working people, and would make no significant improvement for 

residents. 

CR73 I am in support of the parking scheme so long as residents are permitted to part 

park on the pavement on Millbrook Street given the width of the Road. 

CR74 I am in support of the parking scheme so long as residents are permitted to part 

park on the pavement on Millbrook Street given the width of the Road. 

CR75 The proposed parking restrictions are once again shocking. Only a couple of 

years ago the parking was changed around the Montpellier area to pay & 

display and at times the streets look like a ghost town. It is slowly pushing trade 

out of the town centre and these new proposals will affect business even further. 

Where on earth will the average 9-5 office worker park everyday day for the 

Montpellier/Tivoli/Town Centre offices? Not everybody lives close to a Park & 

Ride, is able to car share or most importantly does not earn enough to be able 

to afford the extortionate charges and be able to leave the office to move their 

car after 6 hours!! Insane proposal!! 

CR76 I am against the implementation of a parking scheme in the whole area based 

on the following concerns: -Whilst there is a problem immediately around the 

train station, this should surely be addressed by British Rail and additional 

parking onsite secured, rather than the responsibility being passed on to the 

residents in the area to fund their own solution. -The small businesses in the 

area which usually have customers who park for twenty minutes or so, will be 

put off. Especially takeaway businesses. Who will pay for parking whilst picking 

up a takeaway? -In other areas, there have been issues with disabled people 

not being given the correct information, and after permit parking being 

introduced, finding it even harder to park outside their own property-invaluable 

to elderly and inform who are unable to walk far and are frightened to go out in 

case they lose their spot and can't get back to the house. (this is AFTER permit 

parking has been introduced in their area.) -Â£50 per year is a lot to people who 

are retired and living on a pension. I think pensioners and disabled people 

should be given free permits. -Parking in the town centre is too expensive and 

the hours are too long (8am to 10pm in some streets) There are not enough 

carparks and these are too expensive. This is damaging to the town centre. I 

can understand why people park in streets outside the centre and walk in. -The 

permit zones are just pushing parking further out and bringing in funding for the 

county council. With each new zone introduced, the commuter parking is being 

pushed into other areas and creating problems there. The st pauls scheme was 

due to problems caused by the university and houses of multiple occupancy, 

particular to that zone. Were the other zones necessary? I used to live in 



Montpellier and it created more problems there. -I don't have a problem with 

commuter parking in my street, as they go home in the evening when residents 

are returning. The only issues occur at weekend when the hotel on the corner of 

Millbrook street is full, and they only have space for a few cars on the car park 

so the visitors clog up the streets. Also, sometimes in the week, workmen stay 

at the hotel and park their lorries and very large vans on the pavement, taking 

up enough space for three cars. I don't know how Central Hotel will manage this 

problem if visitors must have permits. -People who park on the street to walk 

into town for shopping may be dissuaded from visiting and will just go to an out 

of town facility with free parking (a big draw) -I don't have a car, although my 

boyfriend drives. Occasionally we have had to park in an adjoining street but this 

is no real hardship. Permit parking won't make any difference to this. We will 

have a problem if permit comes in, as we are only allowed 50 visitor passes, 

which are unlikely to last us a year. We cannot simply buy a permit as he is not 

a resident and drives a few different cars. -Although this scheme may be 

welcomed by residents adjacent to the train station, they face a different set of 

circumstances to my street (people going on holiday and leaving their cars for 

days) and I feel that this area should be looked at in isolation from the rest of the 

proposed scheme. 

CR77 I agree with the need for the proposals. We are two pensioners who often find it 

extremely difficult to park anywhere near our house due to commuter parking. It 

is also very difficult for tradesmen to park and that causes problems too. The 

commuters who park often do so dangerously and inconsiderately, making 

visibility difficult at junctions. We agree that Lansdown Parade could be dual 

use, i.e. Permits and pay for restricted times and agree with the 8am to 8pm 

time zone. The only thing we would suggest is amended is the 6 hour limit. We 

worry that this may not deter commuters and may simply make our street more 

attractive to day time parkers than those streets with a 4 hour limit. We would 

therefore propose a 4 hour limit with no return within an hour for all of the streets 

in Zone 13. Thank you 

CR78 Totally agree that a Residents Parking Scheme is needed around the Railway 

(Zone 14). Though if Permit holders parking is to be shared with a limited 

waiting time then this should be 2 hours not 4 hours as the only amenities 

around this area are Takeaway restaurants, 2 food shops, a Laundrette, 

hairdressers, betting shop, post office, Window company & Funeral Directors, 

none of which I can see would need more then 2 hours to visit. The Stagecoach 

Bus depot located behind Gloucester Road has limited parking for it's 

employees so a lot of Stagecoach employees use Gloucester Road & Queen's 

Road to park their vehicles with a 2 hour limit this would encourage more 

Stagecoach employees to use their Staff pass which entitles them to free bus 

travel to get to work. Or other option is to make some spaces Permit holders 

only. 

CR79 Residents Parking Permit urgently needed around the Railway Cheltenham 

Area. Especially during Cheltenham Race meetings when Railway Car park is 

closed to general public. Agree with the proposals though would like to see a 2 



hour time limit not 4 hour for shared spaces. If visitors staying with residents 

then Visitor Voucher scheme to be used. 

CR80 We support the permit parking zones for the West End as long as businesses 

are able to purchase 2x Â£250 permits as they are in other permit areas 

CR81 The congestion as a result of non residents parking in the road is a safety issue 

as well as an inconvenience for residents trying to park near their own 

properties. Children & elderly residents are at risk crossing the road when the 

road is so busy with people looking for limited car spaces. In addition,refuse 

lorries have been unable to access the road due to badly parked cars restricting 

the road width. I have experienced cars left all day outside my garage blocking 

my access & in some cases cars were left for more than one day,even when 

Police were involved. 

CR82 I do not wish this area to become a permit parking only area. I do not often have 

an issue with parking on my road, and the inconvenience of the odd occasion on 

which I cannot park on Roman Road, does not outweigh the costs associated 

with getting a permit. A permit parking area will also cause great inconvenience 

when having visitors to stay. 

CR83 Scheme looks good to me, and will hopefully help provide more availability of 

on-street parking at all times of the day to local residents, once all-day parkers 

using the railway station or walking into town to work are prevented from parking 

(legally, at least) in the area. 

CR84 I strongly disagree with bringing parking permits into my area. I only moved in 1 

year ago and I will struggle to afford to pay for a permit on top of my other bills. I 

chose my location as parking permits were not required in this area. 

CR85 There is no need for such a scheme in my neighbourhood. Whenever I have 

been unable to park in my own forecourt I have found it easy to park on-road in 

the vicinity. Cheltenham is full of un-necessary permit parking schemes which 

make it very difficult to visit friends and attend cultural events without PAYING A 

TAX to the Council. I am sure that many of these schemes have the raising of 

revenue as a prime objective. 

CR86 We would definitely approve of permit parking, I have two children aged two and 

under and can never find anywhere to park in the day so have a nightmare 

when coming back from nursery that we have to sometimes park miles away. 

The parking has definitely got considerably worse since the nursing home was 

built opposite us as they don't seem to have enough parking for staff etc & I 

frequently see 3 or 4 cars using Queens Retreat which is very frustrating when 

struggling with two young children to park anywhere near our house. 

CR87 Just want to query how much these supposed parking permits would cost as I 

have three cars and not really fair as I moved here with thinking it's free parking 

CR88 I oppose the proposed parking restrictions proposed for St James Square and 

Devonshire street 



CR89 I would like the proposed parking permit scheme to go ahead on Bayshill Lane. 

CR90 I strongly support the possible intention for parking permits in my area. Due to 

the proximity to town it is extremely difficult to get my car parked on my road 

which, along with difficulties carrying things from my car, i also am a doctor with 

once shifts so easy access to my car is paramount. I would welcome being able 

to get a space more easily and also to be able to park my car in my road for 

more than 90 minutes Monday-Saturday 9-6. Best wishes, Andrea 

CR91 I am very concerned at the proposals for permit parking ref JKS/60327. I work in 

one of the many offices in the St James Square area, all of which have 

insufficient parking. These proposals will make parking for work extremely 

difficult. I note that the proposals state commuter parking will be managed- how 

exactly will this happen? I note many areas will be short-stay pay and display. 

The rates proposed are very high, and do not cater for full-time employees who 

will work over 6 hours a day. I am sure I am among many others who will be 

unable to afford parking charges or public transport. 

CR92 I am totally opposed the residents parking permit plan for Lansdown Parade. As 

a resident, I can see that whilst there may be commuter parking during 

weekdays 9am-6pm, there is never a parking issue outside of these times. To 

impose parking permits 8am-8pm, 7 days a week makes it unnecessarily 

punitive for friends and family visiting during these times. If you want to restrict 

commuters, make it residents permit 10am-6pm Mon-Fri maximum, alongside 

pay and display during this time with a maximum 6 hrs. This will prevent all day 

commuters but will not penalise the rest of us. 

CR93 We don't perceive that there is a problem and would like to maintain the status 

quo. 

CR94 I currently commute to work from Bourton on the Water to Bristol. This is a 

journey that cannot be undertaken without use of a car such that I can get to 

work by 9.00.. I therefor took the decision some 4 years ago to use public 

transport as we are encouraged to do.There is no suitable Bus transport from 

Bourton to the Cheltenham Railway station.. I currently have a monthly rail 

season ticket and get the 752 train from Cheltenham to Bristol Temple Meads 

from which I then have a 25 minute walk to work. To get the train I drive to 

Cheltenham and currently park in Christ Chuch Road or Queens Road and walk 

the 5 minute journey to the station. With the proposed changes I will be left 

without free parking. I therefor oppose this change to the current scheme. What 

alternatives do I have? Will you improve the bus timetable from Bourton to the 

Cheltenham Station as an alternative to car drivers or provide an out of town 

shuttle to minimise congestion? 

CR95 I have only but recently been notified of the proposed plans for the street that i 

live in to be turned to Permit holders and pay and display parking. I have been 

her for nearly a year and this is first I have heard of it. It concerns me as I am a 

single working parent of 2 children and it is hard to meet everyday cost bringing 

up 2 children and now I will have to start paying for parking outside my home. 



Currently the road is very quiet during the hours of 8.30am till 7pm and has 

ample parking showing that people who work in the town do not care to park on 

our road. The only issue I have had is parking anytime after 7pm where most 

residents tend to have more than one car and as each house consists of 2 flats 

the road becomes full with cars. So I really do not understand why this is taken 

place on St Georges Drive? This has obviously not been monitored and if 

monitored you would realise that people tend to park on the Queens Retreat. I 

really do not know how I will meet the cost each year and will possibly force me 

and my family to move once again!!! 

CR96 1) my wife and i have 1 car, but our daughter and her 2 years old child visit very 

often, and our son and his 1 year old daughter not as much. they do of course 

visit and stay at the same time also. the allocation of visitors tickets will be 

insufficient for our needs. we will happily pay for more, but at a fair not greedy 

price. 2) a traffic warden has told me they are supposed to come around 3 times 

daily, but only have enough staff for one visit, if even that. so money is being 

paid to the enforcement company but staff not being employed. please look into 

this. 3) with the electronic system and with insufficient monitoring, we will not be 

able to report potential flouters. 4) 2 hrs maximum for non residents without 

temporary permit would be the most sensible, stopping those parking all day for 

town and even all week for london ! but temporary permits for e.g. our visiting 

family ( and friends ) needs to be much longer and in greater supply ( see "1" ). 

5) could a permanent permit be purchased for our regular visiting daughter ? 6) 

any scheme will not help evening / overnight parking at all. we will not be 

guaranteed a parking space despite paying extra money. so it is imperative that 

the system works and be transparent, otherwise it will be seen as another 'cash 

cow'. in queens retreat, it will also be imperative to make the unofficial 2 

hardstanding 'pavement' areas OFFICIAL. thank you . 

CR97 I would like the proposed permit scheme for Bayshill Lane to go ahead. 

CR98 I do not see that introducing a scheme in which forcing local residents to pay to 

park on their own street will solve any parking issues. Where I live, if I choose 

not to pay for the permit scheme then I will have to walk for more than 15 mins 

between my house and the next nearest free-parking area (Arle area). This is 

ridiculous. I often leave my vehicle for long periods of time outside my house 

when it is not needed for my work. I don't think that this scheme takes into 

account residents who use their vehicles infrequently. In addition to this, what 

with Council Tax payments increasing, rent going up, price of utility bills and car 

insurance all going up, I feel that adding a parking permit charge will just force 

some households into a really difficult financial state. I feel that this time of 

scheme is wholly unfair and should not go ahead. 

CR99 My objection to this scheme is that it is purely financial and will place additional 

costs onto residents and commuters. Many residents already have their own off-

street parking areas. Introducing charges in these areas will be counter-

productive as it will simply force commuters to other areas of the town and leave 

the restricted streets largely empty during business hours. The costs of parking 

meters, operating costs, additional enforcement staff and administration will 



outweigh any benefits the scheme may bring. 

CR100 I believe this change is required for the local residents of Montepellier and 

surrounding areas. I welcome the changes and appreciate the Council's 

response to our pleas. 

CR101 I agree with the proposals outlined in the supporting documentation. I hope this 

will ease congestion and inconvenience for local residents and visitors to the 

area. 

CR102 Ref the Cheltenham West parking review, I welcome and fully support the 

proposals being made with regard to the new permit parking in the area. 

Fairmount road is only a small road, but on a daily basis, it is clogged with 

vehicles being parked up (usually on pavements) for up to a week at a time by 

commuters who work away during the week. Those who use the road for their 

daily commute parking option do not always park sympathetically and safely, 

making it very difficult to exit and access driveways. Added to the congestion, 

there is a nursery on the road which houses up to 70 children at a time and 

parents have very few options to park up to drop off ot to pick their child rent up- 

they usually have to resort to blocking driveways and causing trouble for local 

homeowners. 

CR103 i live in Christchurch Road. The only time commuter parking bothers me is if 

someone parks partially across my driveway, which honestly does not happen 

that often. I am not happy at the thought of living on a metered road as I think it 

is just an excuse to generate revenue. I feel it will take away my freedom and 

mean that my visitors cannot park on the road. I hate the thought of having to 

deal with visitor vouchers or even worse that they should have to pay to park 

and also be limited in time. It also goes against the grain to pay for permits on 

my own road. Of particular concern, is how it will affect my son's school - Airthrie 

School on Christchurch Road. The scheme creates an unacceptable situation 

where parents will have to pay simply to deliver their children to school. It 

creates an even worse situation for all the staff and teachers who will be unable 

to park in the vicinity for their working day. This is a problem for other 

businesses in the area too. For example, the Ladies College have regular 

sporting events where a lot of coaches need to park on Christchurch Road from 

many schools in the county and further afield. This scheme will create a lot more 

problems than it sets out to solve. If the scheme does go ahead, there should 

not be parking meters, just parking restrictions. Guests of residents should be 

allowed to use their permits. LImited annual tickets for guests is not acceptable. 

The time limit should be increased to 6 hours. Businesses within the area should 

be given parking permits for their staff. As the scheme stands, it will be 

detrimental to the town and drive people away. It is totally unrealistic. 

CR104 With respect to the proposed Permit Parking Scheme JKS/60327 As a local 

resident on Lansdown Terrace (Malvern Road) I would like to see the proposed 

scheme rejected or amended to exclude the Lansdown area. Currently parking 

anywhere in this area, particularly Malvern Road is very straightforward at any 

time of day or night. To date I have never had to park more than two minutes 



from my front door and it is usually a matter of seconds. Introducing a permit 

parking scheme will effectively add an additional tax to living in this area and 

greatly (and unnecessarily) complicate the situation on those occasions when 

family or friends are visiting. On this basis I would like to request that the 

proposed scheme is rejected. 

CR105 NO No No to permit parking 

CR106 I can understand why this has been proposed however, the reason so many 

non-residents park is that car park charges are so high. Â£6 per day for all day 

parking means Â£30 per week on charges. That is Â£1560.00 on car parking 

alone per year. For the majority of workers this is just not feasible. The town 

centre will also suffer with the reluctance of paying high parking fees will put off 

people going into town and could be bad for the economy of Cheltenham. The 

government is all about getting people into work and paying their taxes. Charges 

such if these could end up forcing people to look for alternative employment 

away from Cheltenham Town Centre. If plan goes ahead then why not reduce 

cost on Park & Ride for workers who show their ID in the morning and charge 

just Â£1 per day rather than the current Â£3 per day 

CR107 I fully support the changes proposed and look forward to its implementation 

CR108 I support the proposal ref JKS/60327 

CR109 In a nutshell - where are office workers in Cheltenham meant to park!? A multi 

story car park would cost us around Â£2500 a year - this is the equivalent of 

taking a pay cut! Park & Ride is not an option for many living on the other side of 

Cheltenham. Other Pay & Display areas aren't even an option if you start later 

than 7am as they become populated very quickly. Bus routes aren't suitable for 

all, and would interfere with staff working times for those that have school runs 

to do before and after work. A little more common sense when parking in 

residential areas would suffice instead of implementing these changes. With 

nowhere in the town centre to park, business are going to start moving to 

Gloucester and thus trading in Cheltenham will fall, with knock-on affects, such 

as lunches being purchased elsewhere, away from the town. 

CR110 The proposed permitting of Lansdown is an absolute disgrace. Never have I, or 

visitors, not been able to park there. In the evenings there are so many free 

spaces, and in the day the residents do not need the spaces. The proposed 

permitting is simply a way for the council to make more money off road users 

and is not designed to help residents. I previously lived in St. Paul's and you 

permitted that area as well. It did not help the parking situation, it simply meant I 

had to pay to not be able to park. Furthermore, none of the money went into 

improving the roads or local area, it simply went to hiring numerous traffic 

wardens who were constantly out trying to catch people. This aggressive 

parking policy has to stop. You are damaging local businesses and punishing 

residents. Where I live I can't buy a permit as not only are there no spaces to 

park as the permit zone is so small, but the permit zone is on a busy and 

dangerous road where I regularly see the cars being bumped into. The council 



did not give us permits for both sides of the road, in order to make more money 

from the other side. 

CR111 There are a lot of elderly, school boarding and nursery residence in my road that 

require limited time parking for dropping off, picking up. In my case my brother, 

daughters & son in law all help me on a daily basis, shopping, doctors visits, 

haircuts, pharmacy runs & general house work. They need to be able to park 

nearby to assist me with my needs & get me in and out of their vehicles. As I live 

in a retirement complex there is no visitor parking so they rely on the little free 

parking that is available on the road to help me. I am worried should you make 

this all permit holder only where they are to park to come and help me? I think it 

would be better to impose a 2 or 3 hour limit to parking in these areas this will 

then help with long term parking problems (if there are any not sure there 

actually are in my road as there is little private housing & they all have 

driveways) and enable the people who just need to visit, drop off etc still to be 

able to perform those tasks. How will this affect the use of blue badge holders 

as there are number of us in this road too? Doesn't the council already make a 

charge in the council tax for roads, parking etc. so will there be a cut in my 

council tax if this goes ahead? I also want it noted that several of my household 

went to a meeting about this and discovered that only the names of people 

supporting this measure were taken - there were a number of people who were 

against this and they were ignored & not asked for their names - this gives a 

biased and unfair view of what you are planning and leaves a doubt in mine and 

their mind as to whether this is purely for profit / money purposes not as it is 

made out to be - making it easier for residence to park. Thank you. 

CR112 I find no reason for a permit/charge scheme in this area. The parking facilities in 

the town centre are already very limited and believe this will drive more people 

out of the centre and to other places such as Gloucester Quays where parking is 

ample. With the state of Cheltenham Town centre as it already is I think this will 

have a detrimental effect on business in the town. While living in this area I have 

no problems parking on a daily basis. 

CR113 Fully in favour of the scheme as it will alleviate traffic congestion in the 

surrounding roads to my residence. 

CR114 We support the permit parking zones for the West End as long as businesses 

are able to purchase 2x Â£250 permits as they are in other permit areas 

CR115 I support the permit parking zones for the West End as long as businesses are 

able to purchase 2x Â£250 permits as they are in other permit areas. Thanks. 

CR116 I strongly objectto all roads in Cheltenham being permitted. Many of us travel in 

to the town to work, I cannot afford to spend over Â£500 on parking a year - it's 

almost half of my salary. 

CR117 Please don't make it permit here too - it is already impossible to find somewhere 

to park! 

CR118 Please don't make it permit here too - it is already impossible to find somewhere 



to park! 

CR119 Ref the Lansdown zoning proposals - I believe a permit zone in the area is a 

good idea, however would have concerns around the implementation on 

Lansdown Place Lane - this is currently where I access my off road parking and 

is also where a lot of garages and access points are. As long as the zoning and 

boundaries of the permit zones are clearly labelled, enforced and leave enough 

leeway for access to property on this road (including reversing in and out of 

drives) then I wouldn't have a problem with it. However, I would be concerned 

with the practicalities of labelling the zones on this road. Many people currently 

would park on the road in front of their garages as they are the sole person 

using them. If that space in front of the access is either not labelled or becomes 

zoned, I think this could cause problems. 

CR120 Whilst I support the idea of residents parking permits in principle, I feel that the 

proposed costs are punitive. Also there are a lot of unanswered questions: I do 

not have a car but my son visits me frequently (ie more than 50 times per year) 

but I cannot purchase a residents parking permit for him as he does not live at 

the same address. Can I purchase visitors permits if I do not have a residents 

parking permit? What happens when visitors turn up unexpectedly - am I 

supposed to send them away because my son has used all my allocated visitors 

permits. What will happen to the elderly residents in the street who do not have 

computers - how are they to purchase visitors permits?? My elderly mother who 

also lives in St Georges Drive is already worrying about the extra costs when 

she has visitors, and also whether they will get parking tickets if she can't 

manage to log on to a website to obtain visitors parking permits. I have been 

unable to obtain clarification to these questions on the council website and think 

they should be considered before the scheme goes ahead. 

CR121 I am fully in favour of these proposals, which will do much to improve parking for 

Lansdown residents. 

CR122 As a part time worker who works school hours, it is very difficult to find a parking 

space near town after 9 am. Also none of the spaces allow me to leave the car 

for the up to 5 hrs of the day I work I am forced to to pay the all day price at pay 

and display car parks which does seem very unfair. I work outside Cheltenham 

and have tried to get the bus in on the odd occasion but they do not run to time 

for me to ensure I am at my desk at 9.30 and that I can be at school to collect 

my children at 3.15. It would be great to have access to a permit system that 

would enable me to get a permit to use on one of the nearby roads around 

Jessop Avenue especially as most of the residents will be out at work between 

8.30 and 5.30. This was the case 2 years ago and worked really well however 

with the new permit parking system I am now forced to put my car in a local 

supermarket for a couple of hours and then move it half way through the day to 

a pay and display spot if I'm lucky enough to get a space. I don't mind paying for 

fair parking but at the moment I am unable to find any parking after 9 am so 

have to make do. I know that I am not the only person who has to do this it our 

place of work. Part time workers really do struggle to find spaces now when only 



2 years ago there was no problem. Please find a suitable solution. Many thanks. 

CR123 Why have you placed "No Waiting at Any Time" outside numbers 44 and 42 

Great Western Terrace? This makes no sense whatsoever. There are no 

reasons why parking here should not be allowed along with the rest of the road; 

there are no road width restrictions, no pavement restrictions. You are 

implementing residents parking so "drivers would have a better chance of 

finding a parking space in the neighbourhood" - however implementing "No 

Waiting at Any Time" outside numbers 44 and 42 Great Western Terrace 

reduces parking by 3 car lengths - this makes no sense whatsoever. Yes I live at 

number 44 Great Western Terrace so this means I'll never be able to park 

outside my house, which potentially devalues my house by several thousands of 

pounds. Will the council compensate me for this? I am in favour of residents 

parking - I STRONGLY OBJECT TO THE PROPOSAL OF "No Waiting at Any 

Time" outside numbers 44 and 42 Great Western Terrace I am happy to discuss 

this further with you, if you would like to e-mail me I will happily arrange a 

mutually convenient time to visit Great Western Terrace so you can explain your 

justification. 

CR124 Where do you expect all of the commuters to park? I think most of the 

commuters which park in this area don't mind paying the parking charge at the 

railway station.. Only problem being there is not enough spaces and is 

completely full every time I try to park there. It would take me over an hour to 

catch 2 buses to the train station and about Â£10 for a taxi! I commute to 

university and admit there is a problem with parking around the station, you 

need to find a way to extend the car park other wise your leaving commuters 

with no where to park!!!! 

CR125 I am writing to you regarding the fact you are applying for an order to amend 

and/or implement car parking charges on several streets around Cheltenham. 

Location Charges â€“ short and medium stay Tariff Rate Max. stay/Max. Charge 

St Georges Rd Â£1 per hour 2 hours High Street Â£1 per hour 2 hours Burton 

St Â£1 per hour 2 hours Devonshire St Â£1 per hour 2 hours New St Â£1 per 

hour 2 hours Ambrose St Â£1 per hour 2 hours Clarence St Â£1 per hour 2 

hours St James Sq Â£1 per hour 2 hours St Georges Place Â£1 per hour 2 

hours Crescent Place Â£1 per hour 2 hours Crescent Terrace Â£1 per hour 2 

hours Royal Well Place Â£1 per hour 2 hours Chapel Walk Â£1 per hour 2 

hours I am also aware of other streets, zones 12,13 and 14 which are going to 

have restrictions in place. I work in Cheltenham but live in Evesham and 

therefore rely upon such streets for parking for when I come to work. Without 

these streets to park in, there are no other options but to pay for parking which 

is certainly not a viable option. I would ask that you reconsider your proposal to 

ease the stress on people who have to drive to work each day. 

CR126 The parking restrictions around Monpellier have already reduced the footfall in 

the area substantially and will untimately kill the area. Leaving parking spaces 

empty while residents are in work is poor utilisation of land. Disadvantaging 

those who work in Cheltenham will adversely afect buisnesses in the area and 



will cause them to move out. There is pleanty of office space elsewhere. 

CR127 Your proposals are very short sighted and penalise workers in Cheltenham who 

currently avail of the very little free parking that there is in Cheltenham. There is 

no effective and efficient public transport from outlying villages into Cheltenham 

forcing people to use their cars. I have to be at work for 7.30 am. I cannot catch 

a bus as there are none. I think that these scheme is all about making money for 

the council and very much object to it. Many of the workers in Cheltenham are 

also the people who use the local shops, bars and cafes at lunch time spending 

their hard earned money and it is these people that you are penalising. All major 

towns I know provide some free parking it appears from the proposals that there 

will be zero in Cheltenham. I cannot afford to pay up to Â£7 a day, 5 days a 

week to park in Cheltenham. I think you will cause people to avoid Cheltenham 

rather than come into Town and workers may lose their jobs as a result. I 

strongly object to the proposals. 

CR128 Cheltenham is running out of free car park spaces. There are also many 

business in the city centre without their own parking and this would cause many 

difficulties fro people who have to drive to work. 

CR129 I have to drive to work 5 days a week. Already a lot of roads I use to park in, in 

the Montpellier Area have had meters fitted we really don't need any more 

meters being installed? I work full time and don't earn a lot so this would make 

my life very difficult? 

CR130 As a resident of Lansdown Crescent I am very interested in the parking on the 

road outside. I am lucky to enjoy private parking with a garage. However it is 

clear to me that a lot of the available parking on the road at present is used by 

people working in the local vicinity arriving from 7.30 am onwards and leaving 

their vehicles all day It will therefore benefit the the local residents in enabling 

them to find easier parking outside their homes if they are able to have a 

residents permit. Also shoppers will be able to park for short periods and benefit 

the local businesses. I would also hope that thought has been given to facilities 

for working people without a huge cost. 

CR131 Our household is happy with the permit scheme, we are hoping it will stop 

people parking over our driveways. One thing though is if non permit holders are 

still allowed to park there for up to 4 hours everday apart form Sunday I am 

wondering whether it will make a lot of difference, would it not be better to half 

that time at least? 4 hours is a long time to be parked over someones drive. 

That said anything has got to be better than the current situation so we look 

forward to these plans being brought ahead. Many thanks, Daz and Alex 

CR132 We are totally in support of the proposal to include a new parking zone. We do 

not have off street parking and rely on parking our car on the street outside our 

house. This is becoming increasingly difficult due to the number of non residents 

/ commuters who are using the street to park their car for long periods of time - 

often because they use the railway station. We are rarely able to park our car 

outside or near our house. We oppose the plan to introduce a 4 hour parking 



limit for non residents as we do not believe it would make it easier to park near 

our house. We would be happy to purchase a residents parking permit providing 

the zone is only for residents parking. 

CR133 I work at Cheltenham Ladies' College, which has limited car parks. As a parent 

of a nursery-aged child, I canâ€™t drop my daughter off until 7:45 in Charlton 

Kings, which means I have to park in Malvern Road every day and frequently 

acquire one of the last spaces available. This is already 15 minutes earlier than 

the official nursery opening time, for which we pay an extra charge to make sure 

we can get to work on time with the current parking facilities. This area would 

now fall into the 6 hours parking zone (or permit holders only). I cannot think 

where I would be able to park for my job if this change comes in. I'd gladly buy a 

permit, but as a non-resident to that particular location I'm not certain this would 

be allowed. The College car parks are full by the time I arrive, and I couldn't 

afford to pay the on street charge and move my car half way through the day 

(which would disrupt my work). I think this move will be detrimental to 

businesses in the area unless the Council can provide commuters with a way of 

purchasing permits also. 

CR134 I'm not against the introduction of parking permits in Parabola Road in principle, 

but feel strongly that they should not apply at weekends - particularly as the 

reason given for the introduction of parking restrictions is commuter traffic during 

the normal working week. Once again, I would also ask that you look carefully at 

the road speed infringements which currently occur, and consider the 

introduction of speed bumps and a clearly marked 20 mph limit to slow vehicles 

down. Parabola Road is home to a large retirement home and several 

residential units belonging to the Ladies' College. Cars regularly speed along 

the road, sometimes overtaking on the brow of the hill. Traffic lights would be 

inappropriate in this road but also ineffective, as drivers can often be seen 

elsewhere speeding up in order to beat the lights. There is also inconsistency of 

road markings, with double yellow lines surrounding the pedestrian build-out at 

the junction with Overton Road but no double yellow lines on the pedestrian 

build-out opposite the new Ladies' College halls of residence and as a 

consequence cars frequently park parallel to the build out completely blocking 

pedestrains from oncoming drivers and vice versa. I presume that once the 

enhanced parking restrictions are in place they will be monitored? Currently 

drivers completely ignore the double yellow lines, sometimes blocking driveways 

or making it dangerous to emerge from driveways into traffic. I have never seen 

tickets issued in this road in the thirteen years I have lived here. 

CR135 The review to parking on Malvern Road and Lansdown are much needed and 

I'm grateful that the problems are being tackled by yourselves. I live on Malvern 

Road and strongly feel that parking should be restricted to local / residents only. 

If it is to be paid public parking, it needs to be short stay only. Here at Evelyn 

Court there are 19 flats with well over 40 residents but we have only 18 private 

onsite parking spaces . Those unable to procure one of these spaces (done on 

a first come first served basis) along with all their visitors and tradesmen, rely on 

the parking on the road in front of the building. Currently the road is mostly full of 



cars parked for the whole day , from 8.30 am until 5pm. Presumably by people 

working in the town center and so it is very difficult for those of us living here. If it 

becomes max stay for any more than 4 hours this situation will be much 

worsened by all those cars which now park around Lansdown Crescent area 

,having to come here. Also, such is the pressure for spaces,there is a problem 

already with cars parking over the white lines either side of the driveway 

entrance and exit.This means the loss of sight lines and makes pulling out 

unsafe. I personally have had problems when its been impossible to see 

oncoming traffic. I do hope that the road can be residents permits only but 

,failing that ,it must be short stay 2 hours max .or an already difficult situation will 

become impossible. Yours faithfully Lynn Norman 

CR136 Proposed parking scheme - westend, Cheltenham (Zone 12) (Ref JKS/60327) I 

would like St Georges Road to become permit parking only, with visitor parking 

at the current rate of Â£1 a visit. 

CR137 Which idiot thought up this half-baked, ill thought out idea? Why on earth would 

residents, especially those who are home owners, want to suddenly find 

themselves with another drain on their annual income, particularly for the 

privilege of being able to park their vehicle outside their home? The congestion 

is not from commuter traffic in town, it's because the main roads go through 

Cheltenham! If you want to eradicate or reduce the volume of traffic - build a 

bypass!! You want the revenue from residential and business, and yet you doing 

nothing to support this growth Stop taking and starting giving something back 

CR138 Large parts of these restrictions will come in to force in areas where houses 

already have off street parking available. For example: Parabola Road, Overton 

Road, Overton Park Road, Christchurch Road, Lansdown Crescent, Malvern 

Road, Malvern Place, Lansdown Parade, Duoro Road, Queens Road, Eldorado 

Road etc... Therefore there is no justification for needing to allow local residents 

to park on the road as well - they pay exactly the same taxes and road fund 

licence as everyone else. I park in these areas when I get to work in the 

morning. My job means I need to be flexible and may need to go straight back 

out again, so there would be little point in my buying a fixed-time pay and 

display ticket if I am not going to need it. Introducing these restrictions will mean 

that me and many others will now park just a little bit further out, which just 

displaces so called "problem parking" to a new area. If there are genuinely 

issues with people not being able to access their own off-street parking, GCC 

employs APCOA to take enforcement action, and local residents should request 

this. 

CR139 All in favour - if I pop out during the morning to go to the shops, by the time I'm 

back, it's impossible to find a parking spot that's within 5 minutes walk of my 

own flat; I end up trudging quite a distance - not ideal with armfuls full of 

shopping. Frankly, I'd really prefer if some areas were pay by the hour, and 

some were permit only, no exceptions. I'm so fed up with being bumped from 

parking in my own road by people who are just looking for somewhere cheap to 

stash their car rather than pay for in town parking. 



CR140 I object to these changes because there the consultation fails to explain exactly 

how commuter and visitor parking will be managed. My street is private parking 

and we already have issues with people parking in our street due to a lack of on 

street parking elsewhere. I have sympathy for them really because should our 

street have no parking, we are not able to park even remotely close to our 

house due to permit parking on all the streets surrounding us. There is lots of 

parking in the town centre but the cost is extortionate. it is these fees should be 

reduced to discourage street parking which will allow people to park closer to 

their homes. 

CR141 I commute by car each day from Gloucester to Cheltenham, and even car-share 

three times a week. I've found parking in the Cheltenham area to be a constant 

issue, with very few parking options for employees being available. As a result, 

parking in residential streets sometimes is unavoidable. I do feel there needs to 

be more options available to commuting employees. 

CR142 strongly object to this 

CR143 Restrictions to 8pm is excessive. They should only be to 6pm. Is each flat in a 

block of flats entitled to a resident's permit? Do you have to purchase a 

resident's permit in order to purchase visitors' permits? 

CR144 I worry that the impact of these parking charges will far exceed any short term 

benefit of the revenue . There is insufficient parking in Cheltenham particularly 

for those working in the town. The shops will be affected by the loss in revenue 

from people faced with parking charges, the various festivals may well be 

affected as may the restaurants and coffee shops at lunch time. The public will 

have additional charges so less money to spend and they may be restricting 

their time in town to keep the charges down. Whitney and other areas allow free 

parking for up to 4 hours. Those residents who do not have their own parking do 

not want to pay for permits and it would seem that that some are not troubled by 

the workers who will have left by the time they need to park 

CR145 I travel to Cheltenham around once per month for business. Parking in 

Cheltenham is already inadequate. Further restricting parking is a retrograde 

step that is detrimental to business in the town. The use of alternative means 

such walking, cycling or buses is useless for people like myself who travel very 

large distances. I use the train when I can but again this is not always a practical 

alternative. An indiscriminate war against cars makes life difficult for those who 

don't have a realistic alternative and makes Cheltenham an undesirable place to 

visit, which is a shame to say the least. 

CR146 There is already a serious lack of public parking at and around the station. If the 

areas become permit parking only, it will result in great hardship for those who 

have to travel by train in respect of their employment. The Government is very 

keen to encourage the use of public transport but if it is not possible to park near 

the station more people will travel by car. Whilst I sympathise with the lack of 

parking for local residents, it has to be recognised that the situation has not 

changed since they decided to purchase their homes. 



CR147 I wholeheartedly support the proposal to implement resident-only permit parking 

on Roman Road 

CR148 Burton street is very narrow and I have already had a car written off by someone 

hitting it when parked on the street. I am concerned that these new 

arrangements will increase the flow of traffic (people looking for spaces) along 

this very narrow street. My suggestion would be to make Burton street no 

access except for residents which would reduce the frequent damage to cars. If 

the above is not acceptable then I would suggest only allowing non-residents to 

park up until 5pm when the road starts to get very busy. 

CR149 I fully agree with the current proposals. The train station parking, coupled with 

GCHQ and St Marks Church has made the roads and more importantly the 

footpaths a difficult and dangerous place to be a resident. Some days it is 

impossible to drive down Fairmount Road due the cars parked on both sides of 

the road and when picking my daughter up from nursery I am unable to use the 

footpaths due to cars parking across them. I only hope that if this comes into 

action it is fully enforced by parking control. 

CR150 The plans look great - thanks! Parking can be very difficult, so we're pleased 

you're taking it seriously and attempting to do something about it. The short-stay 

(4hr?) spaces will be very useful. The corner at the bottom of Gt Western 

Terrace - where it joins Millbrook Street - can be really tight when there are cars 

parked, so pleased to see you're planning some double-yellows down there. It's 

especially tough for vans and delivery drivers. If you're planning to put road 

markings down, you should really consider resurfacing too. Both Millbrook Street 

and Great Western Terrace are in a shocking state, with huge potholes having 

to be patched all the time. Frankly, I'm not sure how long any markings would 

last given the state of the roads at the moment. Also - signage is a bit of an 

issue. I'm not sure the 'no entry' at the top of GWT is clear enough, as we still 

get plenty of people driving it the wrong way. There's also an ancient-looking 

illuminated sign about maximum permitted weights at the bottom of GWT that I 

reckon was there to stop lorries driving over the Chelt before Waitrose was built! 

Can probably go now :) 

CR151 I am deeply concerned by your proposal and strongly object. It appears that you 

are reducing the number of parking spaces available in Great Western Terrace 

by introducing double yellow lines outside numbers 42 and 44 where there are 

none currently and I do not believe the intention is to reduce parking? By 

introducing "No waiting at any time" in front of both houses it means that home 

owners will no longer be able to park outside their houses and this is not 

acceptable. Cars parking outside numbers 42 and 44 do not present an issue for 

other residents and therefore I am struggling to understand why you are 

proposing to change this. There is no current safety issue to be addressed. Your 

documentation states that these changes can only be made, by law, if they 

make the scheme less restrictive and this does not appear to be the case? 

Although I am in favour of residents parking, I am opposed to the introduction of 

"No Waiting at Any Time" outside numbers 42 and 44 Great Western Terrace. I 

therefore strongly urge you to introduce the scheme with some small changes to 



the proposals, in line with the options available to you, and to remove the 

proposed double yellow lines from in front of numbers 42 and 44 Great Western 

Terrace. This will both introduce a beneficial scheme and also prevent a 

needless reduction in available parking. 

CR152 Providing marked bays for 4 hour waiting parking time would be preferable in 

Market Street - a scheme that mirrors Millbrook Street and Stoneville Street. If 

Market Street is different then we are likely to just get more people parking here, 

particularly outside the houses with integrated garages. Its impossible for a 

traffic warden to know if a car parked outside a garage is there legitimately or 

not; I have needed the Police assistance 4 times in as many months this year 

due to my garage being blocked by parked cars. Creating zone for 4 hour 

parking will prevent all non permit holders from parking in front of garages, as 

well as keep Market Street in line with the adjacent streets. Park Street, being 

much closer to town should benefit from 2 hour parking zones only. 

CR153 I think the scheme as proposed is a good one. It should provide the right 

balance between the interests of residents and the needs of visitors. I especially 

like the idea that it should apply every day of the week, and not just weekdays. 

Over the last year or two it has got noticeably more difficult to park no matter 

what day it is! Will the scheme be monitored, though? Two reasons: to make 

sure it operates as fairly as possible in the interests of all who park in the area, 

particularly residents, which may require amendments in future, and also to 

tackle those who might 'try it on' once the scheme is introduced and think they 

can continue to park as they have done, regardless of how much that 

inconveniences the people who actually live in the area! 

CR154 sounds positive and supportive for the residents 

CR155 1) You cite that there is severe parking congestion in the area of the Lansdown. 

Please would you provide evidence of this in terms of times, and level of parking 

and duration and whether this is seasonal or not (I make this request under the 

FOI Act). 2) Is this not a scheme to raise revenue? (I make this request under 

the FOI Act - please provide any information on the level of money which will be 

raised by parking charges and fines for non-payment). 3) How will you support 

parents in dropping off and collecting children at Christchurch School - will you 

provide free parking for parents. If not please inform me where they will park. 4) 

How will you support the church at Christ Church, will you be charging for 

parking on a Sunday? 5) If you are attempting to deter commuter and other long 

stayers, please advise me as to where they are now meant to park in order to 

work in the town centre or use the railway station. There is a limited bus service 

from Charlton Kings to the town centre and driving is key form of transport. 6) I 

do not believe that this is about reducing parking congestion but raising 

revenue. 7) Please provide your plan to introduce improved public transport 

service across the town and cycling routes. A FOI request in November 2014 

provided me with the following information regarding pay and display for 

Montpellier; approximately Â£500k was raised in parking and you could not 

comment about any decrease in congestion.: I am therefore only able to supply 

you with data for Town Centre Zone 6 from 1 April 2013 to 15 October 2014. Â· 



Pay and Display transactions â€“ 334,530 Â· Revenue â€“ Â£468,870.65 Â· 

PCNs issued â€“ 1,468 Â· Amount recovered â€“ Â£36,756.24 We cannot make 

any comments about the increase or decrease in congestion in this area as a 

result of introduction of Pay & Display terminals, as we do not hold data prior to 

April 2013. This move is totally wrong and will cause economic damage to local 

and regional business and just displace the parking issues to other areas and 

impact on education and religion. 

CR156 I drive 2 round trips from Alderton to Airthrie school every day so that our 

dyslexic son can attend, and benefit from the Hillfield Dyslexia Trust (totalling 

approximately 48miles per day). A permit/meter system on Christchurch Road 

would have a dramatic impact on parents who have no choice but to do school 

runs by car, as well as our children who like to be able to spend a little while 

playing with their friends in the playground at the end of the day. I have a 

younger son now attending too whose lessons finish 15 minutes earlier to allow 

staggered a handover to parents - so there is inevitably some waiting time. As 

well as the cost and inconvenience of paying to park twice a day (3 times if one 

child is doing an afterschool club and the other isn't), I would also be concerned 

about the impact on road safety for pupils if parents are stressed and running 

late. 

CR157 I drive 2 round trips from Alderton to Airthrie school every day so that our 

dyslexic son can attend, and benefit from the Hillfield Dyslexia Trust (totalling 

approximately 48miles per day). A permit/meter system on Christchurch Road 

would have a dramatic impact on parents who have no choice but to do school 

runs by car, as well as our children who like to be able to spend a little while 

playing with their friends in the playground at the end of the day. I have a 

younger son now attending too whose lessons finish 15 minutes earlier to allow 

staggered a handover to parents - so there is inevitably some waiting time. As 

well as the cost and inconvenience of paying to park twice a day (3 times if one 

child is doing an afterschool club and the other isn't), I would also be concerned 

about the impact on road safety for pupils if parents are stressed and running 

late. There will inevitably be more parents feeling like they have no choice (time, 

access to change etc) but to drop their children at the door rather than escorting 

them in, which will create dangerous congestion just outside the school. 

CR158 For Glencairn Park Road and Glencairn Court: support proposals in full. For 

Christ Church Road and Malvern Road, given the presence of a large church 

holding a significant number of church services and public / community 

meetings each week, I strongly recommend that parking should be free for the 

first three hours (which would be sufficient to cover most of these services and 

meetings). In any event Sundays should be excluded from pay and display 

restrictions, to allow people to worship for free. 

CR159 Having seen the way resident's parking schemes operate in other parts of 

Cheltenham I do not wish to see any changes to the current arrangements in the 

Lansdown area. Parking restrictions discourage people from coming to visit local 

residents and they also damage the local economy by making it more difficult for 

people to access the town centre for shopping and to work. Most residents in 



this area have access to parking on their own property and so are rarely 

inconvenienced by any shortage of parking spaces in the road. If a resident's 

parking scheme is to be introduced I would much prefer the operating hours to 

be Monday to Friday only, 9 am to 6 pm. This will at least help to reduce the 

damaging social and economic effects. 

CR160 The review for the Railway Area seems good & although the parking does not 

directly affect myself it would be easier exiting side roads onto more main roads 

without so many cars restricting the view. I think the proposals should go ahead 

CR161 I would like a residents parking permit scheme to be introduced. Also without a 

permit an allowance to park upto 4 hours - this would discourage the all day 

parking that is currently occurring for those people wanting to use the train. 

CR162 Your duty should be to encourage and facilitate the ability for people to travel to 

Cheltenham to work - not place barriers and penalties. If capacity has reached 

85% then provide more capacity. My employers are finding it difficult enough to 

attract staff to work for them in Cheltenham without this, and in future as an 

independent contractor I will be minded to turn down offers of employment in 

Cheltenham because of this. 

CR163 I live outside of the Cheltenham area and drive to work in Cheltenham. I need to 

use my car to travel as my journey involves school drop off and pick up's, 

therefore the park and ride is not an option for me. The proposed parking 

restrictions would be awful for me as I would no longer be able to park when I 

come to work without paying a premium in a local car park. 

CR164 I work in St James House, St James Square in Cheltenham, and the office does 

not have enough parking to cover the number of people who work in the office 

(nor do other tenants in the building). I drive because despite living less than 20 

miles away, there is no public transport available. Even if i wanted to pay to park 

on-street nearby, I see that the maximum stay is 6 hours - so unless I want to 

walk a fair distance I so not have an option. This short-sighted measure will 

drive business away from Cheltenham city centre. The lease on the office for the 

company I work for is due to expire in the next few years. If this comes into 

practice, it will have a major bearing on whether they choose to renew or move 

away from Cheltenham 

CR165 The parking permit system in the lower high st for businesses is a great idea as 

long as there are sufficient spaces available to park otherwise the 2 permits that 

we would purchase would be a waste of money. I find the fee a little bit 

expensive as it penalises businesses and think that it should be brought more 

into line with local residential permit prices. 

CR166 Please consider short stay - free parking in town centre area - e.g. St Georges 

Road, and roads off it . Pittville area - This allows brief visit to shops, offices , 

restaurants etc in town centre ,but not a long stay . Shopping and food draws to 

town centre , Can Pay and Display have a free hour - with ticket , then charged 

up to a further two hours in that area ? IF parking near Railway is restricted then 

there must be more parking ALL DAY at the station itself ( will there be enough) 



or nearby. Bus services into town are not as frequent as they might be , nor go 

on long enough in evening otherwise this would be an alternative. 

CR167 Permitting Market Street wouldn't be good for either residents or non-residents. 

Last year I lived on Market Street and I would have not been happy if I had to 

pay for a permit to park there and would still not be guaranteed a place to park. I 

now park on Market Street as I work in town. I cannot afford nearly Â£1000 a 

year just to park. As it is at the moment residents leave to go to work, people 

who work in town park there during the day, and then they leave in time for 

when the residents get back from work. This has been the way it works for 

years, and as someone who has lived on the street and off the street I don't see 

this as a sensible route to go down. My colleagues might have 

CR168 Dear Sir or Madam, I am writing to complain about the proposed parking 

restrictions on Christchurch Road and the surrounding area. I am a teacher 

working at Airthrie School, which, as I am sure you are aware, is situated on 

Christchurch Road. With most schools, and all that I have previously worked in, 

there has been a staff car park. However, like many town centre schools with 

older buildings, there is no designated parking area for staff at Airthrie and staff 

have been parking on the surrounding roads for many years. In my experience, 

there is no issue with this and there is space available at any time of the day. 

However, if the proposed changes go ahead there will be many problems 

caused if my colleagues and myself are no longer allowed to park near the 

school. I imagine your response will be to walk, cycle or use the Park and Ride. 

In my case, and the case of over 25 members of staff at my school, this is not 

possible. Firstly, I live in Tewkesbury so too far to walk or cycle. Secondly, with 

the morning traffic it already takes me half an hour on a good day to get from 

Tewkesbury in time for school at 8:15 am. If you add parking at the Park and 

Ride, catching the bus and then walking to my school, based on the estimates 

given on the internet, it would take me nearer an hour, providing the traffic is not 

too bad. Your response may be to leave earlier but the earliest I can drop off my 

young son at nursery (which I pay extra for) is 7:45am. Therefore, the earliest I 

could arrive at school would be 8:45am, which is after lessons have started. 

With this being an optimistic estimate, the Park and Ride is not an option for me 

and wouldnâ€™t be for the majority of my colleagues for similar reasons. A 

further issue with travelling on foot, either from the Park and Ride or a free 

space further away from school is that as a teacher I am carrying large weights 

on a daily basis â€“ books to mark, planning and a laptop. I am simply not 

physically able to carry the weight that far. A further suggestion, I imagine, 

would be to pay. My average school day is from 8:15 am to 5:30pm: 9 hours 15 

minutes in total. Firstly, with the proposed parking restrictions and the 6 hour 

limit I would have to move my car during the day, re-park along the road and 

come back to school. Not only is this a ridiculous waste of time it would also cost 

a huge amount. Twelve pounds a day would amount to over Â£8000 a year â€“ 

not much under half my salary. This would simply be unsustainable. Even if a 

permit were available at a lesser rate, I would still have to take a significant cut 

to my salary. With my sonâ€™s nursery fees already taking a large proportion of 

this, it could well be unsustainable to continue working and I may have to give 



up my job, which I donâ€™t want to do and would clearly have many negative 

ramifications. Whilst I understand the desire to reduce parking congestion, I do 

not see the need for it in this case. Whilst the streets are busy during the week, 

there are always parking spaces available and from speaking to parents of our 

children who are residents of the area, even they donâ€™t want to have the 

restrictions. For the school and the other two in the area there will be a huge 

impact. With staff not be able to park or else having to pay, it may be financially 

unjustifiable to continue working after taking this effective pay cut, particularly as 

most other schools have parking facilities. Furthermore, any new prospective 

staff could well be put off from applying if they knew such parking issues lay 

ahead. Finally, where would parents be able to park when dropping off their 

children if that is not allowed in the restrictions? It simply seems an ill-thought 

through scheme. I could see the sense of it if the roads were entirely residential. 

But theyâ€™re not and the effect on the local schools will be entirely negative. I 

anticipate your response and fervently hope that common sense will prevail. If 

not, I look forward to hearing your suggestion of a solution to my problem. Yours 

faithfully, Charlotte Bullock 

CR169 I write these comments as someone who commutes daily by car from 

Gloucester to work in Cheltenham. I often use the free parking available in the 

areas subject of this review. For the majority of the time I need my car as part of 

my job and it is not therefore feasible for me to commute by train or bus. I like 

may other people who commute to work in Cheltenham cannot use public 

transport AND cannot afford to pay for parking on a daily basis. With the above 

in mind, I am VERY concerned with the proposals to introduce residents and 

paid parking zones in these areas and raise the following issues: - A significant 

proportion of the residents in these areas already benefit from AT LEAST 1 off 

street car parking space, a number have many more than this. Is there 

justification for residents parking on the road? - By placing restrictions on these 

roads (bearing in mind the number of people who DO NOT have an option for 

public transport AND/OR cannot afford paid parking in the town centre) you are 

only going to shift the alleged "problem" to another part of town, Tivoli for 

example. It doesn't solve anything, merely creates new issues. - Cheltenham 

town will suffer. People not only park in these areas for work, but also to 

shop/socialise in the town. Given that Cheltenham is already losing a lot of 

employment land, without the opportunity for anymore, I fear these parking 

amendments will make the town a far less attractive option to visit, work and 

shop. In the long run, I have significant concerns that a scheme of this nature 

does not have any foresight on the economic impact it could have on the town. - 

Public Transport. If a by project of this is to get people to use public transport, 

cycling and walking more, then facilities need significant improvement BEFORE 

such parking schemes come into play. Cycle routes are very poor (pot holes, 

disconnected and dangerous) and bus services are slow and not dependable. 

Again, these are not options for a lot of people (including me) in any event! - I 

see the maximum you can park in these areas will be 6 hours at a time and will 

run until 8pm at night. This is absurd. Even if people were able to pay for 

parking, a working day is far longer than 6 hours for most people! All you will get 

is underused and empty roads, which will no doubt be beneficial to residents, 



but for the majority of people creates chaos. I hope my position is clear and that 

you will take these comments into account when making your decision. 

Regards, Rob 

CR170 The issue I see with introducing permit parking in this area is that there are still 

too few spaces. On New street and Devonshire street there are currently not 

enough spaces for 1 car per household, let alone 2. Whilst I would not mind 

paying for a parking permit, I would need assurance that I could park near to my 

home. If alternative parking could be guaranteed, even if slightly further away, 

that would be acceptable. 

CR171 Even with permits, there will STILL not be enough parking for all of the 

residents. It's mad. 

CR172 There is simply not enough parking for residents. The amount of car parking has 

reduced in the last year with the closure of council car parks. A parking permit 

for residence will reduce the non resident parking, however, it seems like the 

council is gouging existing ratepayers with permit cost of Â£50 and Â£100. Most 

families are two car families, so this is just another tax on already hard pressed 

households. If a permit system is for the benefit of residents, then why charge 

so much. 

CR173 I live locally and it's hard enough finding parking as it is without paying for it, and 

with this it feels like by living in Cheltenham and being close to town you're 

being penalised. It would be awfully unfair to add parking permits to this part of 

town, where there is already a majority part of the town close by being permit 

parking. I think it's time to give the locals a break and not not make them pay to 

just park their cars. 

CR174 Why do we need pay and display meters on St Georges Road when we already 

have 1 1/2 hour restrictive parking, unless of course it is purely a money making 

exercise? 

CR175 It is ludicrous to propose permits for the residents of these areas. It is simply 

unfair to charge residents for the permits. If the proposal goes ahead, I strongly 

suggest and advise that the council provide FREE PERMITS to residents 

residing in the areas mentioned. 

CR176 I have worked in Cheltenham since 2003 - I currently park on Queens Retreat - 

there are always spaces on this road and therefore the use of permits would 

only mean that this road would probably be half empty during the day and the 

council are receiving more funds because commuters would have to pay for 

parking - at a minimum of Â£6 a day I cannot afford to pay Â£30 a week in 

parking and actually there are not enough car parks available anyway that would 

have spaces at 9.30am when I arrive for work due to the school run. I will now 

have to change my hours at work as wherever I now try to park will be further 

away (moving the "problem" further out). I'm the council will enjoy empty roads 

and lots of revenue - if you're really interested in residents then give them a 

permit rather than charge them. 



CR177 What consideration has been given to people who commute into Cheltenham to 

work? Parking is already difficult to find around our office in St James Square 

and parking restrictions of 6 hours is insufficient for a working day. 

CR178 I live on one of the affected roads, Millbrook Street, and permit parking would be 

a welcome addition. It's infuriating when you see streams of people arriving in 

the morning for work and just dumping their cars. It looks like from the plans that 

one side of the road is going to be "no return within 4 hours" I would much prefer 

for all of it to be permit parking. It's a narrow road with narrow pavements and 

the fewer cars along it would make it safer rather than people having to walk on 

the road itself. 

CR179 I severely object to these parking restrictions. My son attends Airthrie school 

and I am required to drop him off and collect him by leaving my car on the 

roadside everyday. If this was no longer possible it would make his timely 

attendance at the school very difficult to maintain. There are occasions where I 

attend meetings at the school which again would prove very difficult to attend if I 

was no longer able to park my vehicle close by. In addition, access to my faith 

and attendance at church would also be severely compromised as I would no 

longer be able to park nearby. There are many elderly people who attend the 

services and facilities at the church, this scheme seems to overlook the 

problems this would cause for them too. 

CR180 I am firmly against the proposed changes to the parking. There seems to be a 

war of attrition against free parking in Cheltenham, with what seems to be a 

majority of the on-street parking around where I work having been changed from 

free to pay and display. Eventually this will just mean that people will not come 

into the town centre or the surrounding areas because you are either priced out 

of the expensive town car-parks, or you can't park for long enough to suit your 

purpose. Short stay parking is fine on occasion, but not for a lot of the time. The 

fact that the parking around the railway will be limited to 6 hours is a bit of a 

joke, as many of the people parking there will be commuting to work elsewhere, 

and would really need about 10 hours or more. I also think it is disgusting that 

the council is proposing to charge people to park outside their own homes. If a 

permit system must be put in place, they should be able to get them for free. I 

think this is yet another money-making scheme at the expense of the town and 

its residents. 

CR181 I have serious concerns about the impact of the permit parking being proposed 

in W3 behind Brookbank Close. We already suffer from inappropriate parking in 

the W1 area (shown in yellow) by both residents and non-residents looking for 

free parking. Introducing permit parking on nearby streets is going to result in 

more non-residents turning to the close for free parking. I have reported this 

issue to the council already and was informed that the installation of double 

yellow lines was not an option. With the introduction of permit parking on nearby 

streets I urge the council to reconsider this for the sake of the residents of 

Brookbank Close. We already have instances where refuse lorries cannot 

access parts of the site and indeed fire engines. 



CR182 I use the areas proposed for daytime parking whilst i am at work. Could the 

permit be considered to be from 5pm? Empty streets whilst residents are out at 

work are not helpful! 

CR183 Having looked at your review I would like to suggest an idea to implement 

residents parking only for out of core work hours. 8 - 5 pm should be as is, but 

after this time, when residents are returning from work, their spaces should be 

available to them. Surely this concept looks after both parties interests. It seems 

silly, when parking is of a premium for people that work in the town center, to 

have the roads in walking distance of their workplaces empty. There is a large 

contingent of workers who have no choice but to drive. They shouldn't be 

penalised by being forced to pay to park for the privilige. I work next door to your 

council offices and have two children aged 3 and 5 to drop off at different 

settings (they come with a lot of school bags, coats etc) in the morning before I 

come into work.. Busses/bikes are not a valid alternative to the car. I represent a 

huge group of people in the same position. On another note often I do have to 

pay to park, and if it's near 9 am then I struggle to find car parks with places. If 

more drivers are forced off the roads into these car parks then the problem is 

going to get worse. The council should be making a proposal for residents 

parking alongside adequate provision for where those effected will go. I didn't 

see plans for a new mop up town centre car park. Please consider implementing 

a non core hours residents parking permit scheme as has been done in some 

London borough. Thank you. 

CR184 I would like to make my disappointment known to the planned changes to 

parking conditions in the Lansdown area. On the occasions that I have had to 

drive into Cheltenham parking on Lansdown Cresent or Lansdown Parade has 

been useful and never have I found it to be too busy. I do not see the need to 

change the restrictions here, and feel that there should be free parking area 

available that locals can utilise. 

CR185 If the council are determined to implement these new parking rules then a) more 

spaces for pay & display are needed in the town centre. b) charges for pay & 

display need to be less expensive. c) bus routes need to be improved upon - a 

35-45 minute round trip from Bishops Cleeve is just ridiculous, when a car 

journey takes 13 minutes. d) charges for park & ride at the racecourse should 

not cost the same as taking the bus from Bishops Cleeve. I think it would be 

more favourable for parking to be restricted to 5pm for non-permit holders so 

people who work in the town centre, adding to the economy of the town and 

county, can benefit from these spaces without becoming a nuisance to residents 

in these streets. It seems a nonsense to potentially have hundreds of empty 

spaces each day whilst permit holders are at their places of work and the only 

winner being the council making money from pay & display car parks. 

CR186 I see from your proposal that you plan to make a great deal of the area in 

question parking permit holders only. My child attends Airthrie School and I am 

therefore within this area on a daily basis, twice a day, parking is an issue at the 

moment and this will only add to an already difficult situation for both residents, 

parents and others that work in the area. Please reconsider this proposal as the 



outcome will have such a huge impact on the local community as a whole. 

CR187 What an utterly stupid and outrageous idea, not only will you make it much more 

difficult and expensive for people like me to get into work. Parking anywhere 

after 9am is very difficult at the best of times,this scheme will make it worse. 

Anyone wanting to stop off to pick something up will be unable to park near to 

the shop/business, this will influence those businesses thinking of opening in 

Cheltenham and may encourage existing businesses and shops to leave. If you 

want people to shop in Gloucester which has better and cheaper parking carry 

on!!!! 

CR188 I think the restrictions to residents only should be between non office hours. 

That way residents have full parking access upon returning from their place of 

work and during the weekend. There are insufficient parking facilities in 

Cheltenham as it is. Further restrictions will not alleviate this and is likely to 

discourage customers from visiting the town centre. 

CR189 Train station I can understand but extending it through to st George's rd is total 

overkill. There's already nowhere for anybody to park in Cheltenham as it is and 

with only 2 permits per household, it's impossible to have more than 2 

functioning adults living in a house. Many people have lodgers or house shares 

with 3 or 4 working professionals. Same old short sighted changes from CBC. I 

personally appealed changes to Northfield terrace (GL50 4JJ) regarding the 

permit scheme there. 2 permits per house hold isn't enough. Also I had a signed 

letter from every house in the street asking for the permit hours to be changed 

from a ludicrous 7 days a week 8am-10pm (what of people want visitors!?) to a 

street friendly 8am-6pm 2 hours no return Monday - Saturday. That's how it 

should be across the town, if you wanted the scheme to be visible and work for 

everybody! 

CR190 Train station I can understand but extending it through to st George's rd is total 

overkill. There's already nowhere for anybody to park in Cheltenham as it is and 

with only 2 permits per household, it's impossible to have more than 2 

functioning adults living in a house. Many people have lodgers or house shares 

with 3 or 4 working professionals. Same old short sighted changes from CBC. I 

personally appealed changes to Northfield terrace (GL50 4JJ) regarding the 

permit scheme there. 2 permits per house hold isn't enough. Also I had a signed 

letter from every house in the street asking for the permit hours to be changed 

from a ludicrous 7 days a week 8am-10pm (what of people want visitors!?) to a 

street friendly 8am-6pm 2 hours no return Monday - Saturday. That's how it 

should be across the town, if you wanted the scheme to be visible and work for 

everybody! 

CR191 I do not think local residents / businesses should pay to park outside their own 

homes / businesses. Even if they buy a pass it does not guarantee them a 

space outside their home or business, therefore I do not think this scheme is a 

good idea. I am also in favor of keeping off-street parking non-chargeable, as it 

will be difficult to parents dropping their children off to school and for 



commuters. 

CR192 How will you manage numbers of permits? I know the 'Emerald' down the road 

from me has 3/4 cars on the go at present so will there be a restriction per 

household? (there should be!) I have a front drive so will not require a permit but 

I would like one or a visitors pass for my Mums address, Iveagh House, 2 

Landsdown Cresent as I take her shopping weekly and to frequent 

Doctor/hospital appointments so pay several hours on parking to do so. Is this 

possible? Finally, I would like the road markings refreshed. I paid for my white H 

and it is badly faded which means people park across it all the time. I have been 

in touch with highways but they confirmed it will be 2016/17 so if I want it done 

before then I would have to pay again...I do not agree with this. I should not 

have to pay again Regards Barbara 

CR193 I am broadly in favour of such a scheme but I would be interested to know who 

will be entitled to buy parking permits, and how many they will be able to buy? 

Will permits be linked to specific vehicles or usable on any vehicle? Some 

properties in the area already have dedicated off road parking spaces; will 

owners of these be entitled to permits too? On the stretch of Gloucester Road 

211-231 there are more car owners than spaces available even when those 

dedicated spaces are accounted for. Will permits be usable throughout the 

whole area or will there be restrictions? 

CR194 Having had to suffer with metered parking in Jessop Avenue for at least the last 

6 years, with no option to have a permit system, I am thrilled that finally we will 

be able to park outside our own homes. The quicker the permit system is 

introduced in the West End scheme the better! 

CR195 I leave in Park Street for 3 years. I very popular area of Lower High Street. Few 

houses on that street have garages and the surrounding streets are untitled to 

have resident permits. Me and my partner paid so far several parking tickets for 

trying to park the car near our house. It does not seem to be fare at all. I believe 

this street should be restricted to permit holders and facilities for visitor permits 

should also be arranged. 

CR196 I have a child at Airthrie School and am concerned at the parking restrictions 

that are being suggested for Christchurch Road. How will we park to pick up our 

children? Is the proposal that we stop on double yellow lines in order to collect 

our children? Surely this will be dangerous if parents are rushing to drop off and 

pick up while worrying about leaving their cars on double yellow lines. We will 

not have parking permits as we are not residents and obviously could not pay 

every morning and afternoon for a 15 minute stop. I do not understand why 

there is a need for parking restrictions as this road always has spaces and is not 

congested. 

CR197 I would prefer no parking restrictions, but permit or pay and display would be my 

preference if they do go ahead 

CR198 Generally I agree that parking arrangements need revision, particularly for 



residents. I have lived in Clarence St for some time and found that weekdays 

can be a problem if i am not working as is Saturday. As Clarence Street is a one 

way street I also think there could be more spaces provided by utilising more of 

the restricted areas. I have no issue with a permit but wish to know if this will 

allow parking in all public pay and display parking areas in the zonnd display 

public area in the zone 

CR199 Generally I agree that parking arrangements need revision, particularly for 

residents. I have lived in Clarence St for some time and found that weekdays 

can be a problem if i am not working as is Saturday. As Clarence Street is a one 

way street I also think there could be more spaces provided by utilising more of 

the restricted areas. I have no issue with a permit but wish to know if this will 

allow parking in all public pay and display parking areas in the zonnd display 

public area in the zone 

CR200 I have no permit available to my property currently, we are a four car household. 

Initially we thought that this would be an issue with parking. However, we can 

always find parking in Great Western Terrace or Western Road. Residents are 

mostly out at work during the day and by the time we get home anyone who 

parks up and walk in to town have left, leaving parking free within a 2 minute 

walk. This has never been an issue. However, under your new proposal, we will 

be financially worse off and as I've been led to believe will also not be able to 

get a permit for all 4 cars. Also having to pay for family and friends to park when 

visiting is not an option for us and is a reason we chose to live in the area.under 

your zone proposal, we will no longer be allowed to park (even with the permit) 

on Western Road; in fact our permitted zone would be up to 15 minutes walk 

away. Totally impractical particularly with lots of shopping and work gear. 

Perhaps a parking permit zone nearer to the station would benefit some people 

but we do not find there is an issue, at all. If this permit scheme does come to 

pass, I have spoken to a number of people who would look to move from the 

area due to the extra cost and inconvenience caused. I hope you make the right 

decision and put a stop to it. 

CR201 Currently in Clarence Street from jenner walk there are parking spaces with no 

restrictions. As a resident I am not always able to use these spaces. I have 

received several parking tickets ove the years, including a bank holiday. I do 

have reservations about turning the existing unrestricted areas into a 2 hour pay 

and dilay zone as there are enough residents, including local businesses who 

use them. Restricted zones should be one hour pay and display only. 

CR202 I think there may be some areas near the railway station that may require permit 

parking - however I live down libertus road and have never cou dit to be an 

issue. I know a lot of my neighbour have complained about please parking in the 

three spaces available just on the corner of libertus court, however we jointly 

own a huge private car park around the back that I have nev even seen half full. 

several of the residents don't have cars yet are very protective of where others 

park. I personally have no problem with people parking along libertus road or 

livertus court, and find people are very curtious and never has my space been 

used. Occasionally I have had to park a little further away from my home as I 



have had a visitor borrow my parking space and that has meant I had to carry 

my work laptop, 5 month old child and all her belongings from the car to my 

home, however I am fine with this very occasional inconvience, if it means that 

someone on the odd occasion has had a visitor round to there's and not had to 

pay the high price of a parking permit in order to be allowed visitors! I really think 

along our side of the station it's not an issue and would rather not issue permit 

parking as I don't believe it will be a deterrent -I just think people will get fined..... 

And the money will go to the council rather than the residents who may be 

unconviencied 

CR203 As an employer of 17 people in offices in Montpellier, we strongly object to your 

proposals to introduce paid parking in the Lansdown area. 1. Montpellier is a 

special area of Cheltenham with a mix of residential accommodation, offices and 

shops. Each benefits from the other.This move would make the area 

unattractive to employees and an unaffordable expense for them. 2. Safety. 

Most of our employees are women. The Montpellier/ Lansdown area provides 

parking in an area where they can walk to their cars safely on a winter evening. 

3. You say it is for the sake of the residents,. Well, we are all ratepayers. 4. To 

operate we need 4 cars to come and go all day while we ferry prospective 

tenants to find their homes. You currently provide only 2 purchased permits 

which is insufficient for our needs. This would make it worse. 5. It would appear 

that there would be a time limit of 6 hours parking. Not enough for the normal 

working day, even if we could afford it. 6.A responsible policy would offer 

alternative parking in the area. The result would create a nightmare for Tivoli 

residents and those surrounding the proposed area. It is not practical to suggest 

that these motorists would use the limited park and ride offered in Cheltenham. 

7.We would have to consider relocating to an area where there is parking as 

would most offices here. Empty shops and offices would not be a good result. 

The area has a wonderful diversity at present. It is bad enough that Barclays are 

moving out. Every shop might become a restaurant. 

CR204 I object to the newly proposed residents parking scheme JKS/60327. There are 

many businesses and schools in the area. The parking restrictions will make 

parking for staff prohibitively expensive (as there is no dedicated parking areas 

for them and they will have to pay for parking on the road) and this could have a 

secondary impact on these small businesses. Drop-off and pick-up of young 

children from school could become dangerous. Many of this children are of 

Primary age and need to be physically taken into the classrooms and not just 

dropped off at the door. It is unrealistic and excessive to ask the parents to pay 

for parking twice a day, just to perform this necessary function. Many staff live at 

distance from the schools and businesses and are not able to walk or cycle. 

Many parents are driving onto work (at distance) following drop-off of children at 

school or driving from work to pick-up their children: If they have to walk or cycle 

their children to school, then return home to be able to then drive to work, this 

would have knock-on effects such as arriving late for work. These restrictions 

would have massive implications. As a resident in this area, I do not feel that 

parking on the roads is currently difficult (the roads are not overcrowded) and I 

view this as simply a money-generating proposal for the council: You have not 



taken into account the wishes and views of local people who live and work in the 

area. I would strongly urge you to abandon these plans. 

CR205 As somebody who works in Montpellier and id dependent on being able to park 

near work I object to your proposals. The plans you are proposing would make it 

impossible to park near work where I need to ferry people to and from properties 

regularly through the day. I cannot park in Prestbury or Arle and carry out my 

work. You would ruin the mix of offices and retail in Montpellier which would be 

irreversible. 

CR206 I would like to object to the imposition of new parking restrictions. This will affect 

my ability to park during the day for work in an area which is not supported by 

the Park and Ride service. The roads are wide and there is off street parking for 

the houses. There also appears to be regular spaces available duting the day. 

CR207 As a commuter who travels from the eastern side of Cheltenham this will have a 

major impact on me. I currently park in one of the affected areas as work in an 

office in the town centre. I cannot afford the daily on street parking rates and the 

times are not long enough. I cannot use the park and ride scheme as they are 

not located conveniently and the Town Centre East car park can take too long to 

get to in the mornings. For me, if this plan is put into effect, annual passes 

should be made available for more Council run car parks, especially on the 

eastern side of town. The annual price should also be lowered as it would 

reduce the pressures of on-street parking. 

CR208 I am against the proposals. I currently commute in from Gloucester each day at 

around 7am and park on the overton road and usually gone by mid afternoon. 

There is no parking provided by my company and if this is implemented it will 

either increase my commute by 20 / 40+ minutes each day (time that I would 

like to spend with my young family) due to having to find somewhere further out 

to park or cost me an additional Â£600 per year (park and ride being the 

cheapest of all other options) 

CR209 We do not feel this is necessary, I work from home and know that the road is 

largely empty of cars during the day which demonstrates it is not commuters 

that are parking down the road but simply residence. We do not feel there is a 

problem and strongly diagree that a permit system should be implemented. 

CR210 Please don't restrict parking any more. I and my am growing hundreds of Jobs 

in Cheltenham, and the lack of free parking really puts people off trying to work 

here. 

CR211 I am emailing to register my disappointment at these proposals. At present I 

park in this area to come to work in Montpellier and can do so at no charge. I 

have time constraints as it is as I have young children to drop off and pick up 

each day from school and if there is going to be a time limit for parking of 6 

hours then this will result in me having to park further away with the possibility of 

having to change my working hours as I will be unable to afford the parking 

costs of Â£120 per month. I am sure if people register their disappointment with 

all of this it will have little affect to your overall decision and will be approved as 



has every other previous change has gone ahead but it would be nice for once 

for the Council to be mindful of Cheltenham residents who work hard for a living 

rather than focusing on just the monetary returns. Thank you. 

CR212 My understanding of the proposals is that they will make parking within walking 

distance of my workplace virtually impossible for commuters, becuase of the 

limits on pay and display parking, both interms of reduced numbers of bays and 

restrictions on maximum length of stay. A bay or car park with a maximum 6 

hour stay is effectively useless for commuters. I understand the need to provide 

residents with adequate parking, but this must also be balanced with the needs 

of those working in the town who do not live here. Is there a strategic objective 

to romove all large businesses from the town centre? If this is the case then 

perhaps the local businesses should be made aware of the reasons behind 

some of these changes. If however it is intended to keep businesses close to 

the town centre then the proposals must be changed or alternative 

arrangements put in place, such as increased use of park and ride, of which 

there is very little provision at present. 

CR213 I object to the plan of charging for a resident permit as it seems entirely 

unnecessary on this stretch of road where, at present, it is always easy to park. 

There does not seem any reason why now, a few parking spaces are not 

subject to a time limit and this could be imposed without charge. Charging the 

residents for parking might result in more difficulty parking rather than less: for 

example, if I decide to buy a resident permit, I will leave my car outside on the 

street all day instead of putting it in my garage, which is more bother. 

Considering there are 8 car owners in this building alone who might choose that 

option and many more in neighbouring buildings, that would leave no spaces at 

all for non residents. 

CR214 The scheme proposed is clearly designed to stop commuters from using these 

roads during the day. this is obvious from the 4/6 hour maximum stay indicated 

for the scheme. Having looked at the results of the survey you undertook of the 

residents in these areas, it was clear that parking was not a major issue. Most of 

the properties in these areas either have offstreet parking or are 

businesses/schools. I'm sure if one of your questions was 'would you pay to 

park outside your house' the answer would be no, but this is what the scheme is 

actually going to do. As someone who commutes to cheltenham and needs the 

use of my car (for child care reasons), you are basically penalising me. This is 

nothing more than another money making scheme. These spaces would be 

empty most of the working day! So, if you do want to introduce this, please 

provide better town car parks options (permits for more than just one car park) 

or increase the ability to park longer in the pay and display areas and give yearly 

options.The park and ride is not always the best option!!!!!! 

CR215 I highly oppose the proposal for Overton Park Road which will cause huge cost 

and inconvenience to the residents. Currently there is always parking available 

in the road outside working hours, therefore, we are able to find parking with no 

problem after returning from work and at weekends (the parking spaces 

currently only start to get fully occupied between 8.15am and 5.15pm 



weekdays), but also able to leave our cars there on the days we are not needing 

to use our vehicles. With these changes we will have nowhere to park without 

paying. The only people to gain from this scheme will be the Council and their 

revenue pot! I have lived here for 10 years now but will seriously consider 

moving if these changes are brought in. 

CR216 We DO NOT want to pay to park in our street. This is a TAX. A parking permit 

WILL NOT guarantee me a space in my street and I will have been charged for 

this. We NEVER have a problem parking. 

CR217 I think the proposals are fine for Libertus Road 

CR218 I think that the proposals will make life much easier for residents of Libertus 

Road - I approve wholeheartedly 

CR219 I do not agree with parking permits. You are charging me to park outside my 

house when I have never had a problem before. I already pay my council tax. If 

the council needs to raise money there are other fairer ways to do it. Just 

because we have a permit this does not guarantee a parking space. When the 

household budget is already at breaking point it seems cruel that the county 

council is making life harder. Give us the choice, don't force it on us. 

CR220 I believe that the Permit Parking scheme is a necessity within this area as the 

lack of parking due to people using the street to park for free to travel to/from 

work and the train station is causing issues for residents. It would restrict the 

number of commuters parking and allow for residents to enjoy the use of street 

parking without the stress of thinking there might not be an available parking 

space when we get home. 

CR221 We are in favour but think the permit costs are steep considering the no refund 

policy. 

CR222 My comments on the proposed parking scheme relate only to the 'Railway Area' 

and specifically to the roads within the near vicinity of my house in Church 

Road. My wife and I do not understand why the proposed restrictions need to 

apply until 8.00 PM. It is our experience that very few non-local cars park in the 

area after 6.00 PM and consider that, for local residents and any evening 

visitors that they may have, 6.00 PM would be a much more favourable cut off 

time.. The fact that the restrictions would apply up until 6.00 PM would prevent 

any long-stay commuters from parking in the area.. Changing the cut of time to 

6.00 PM would also be of benefit to the church community that frequently holds 

evening functions including weekly bell ringing practice. To me it is 

inconceivable that anyone attending church for bell ringing practice at 7.00 PM 

in the evening should have to pay to park in the street. In a similar vein,, we see 

no reason why the restrictions in this area should apply on Saturdays. There is 

no parking problem at the week ends. .Imposing the restrictions on Saturday 

would be an unnecessary imposition on the local residents and their visitors and 

would be a major inconvenience to the large number of wedding parties that 

come to celebrate marriages in the church. In summary; We welcome the 

proposals to ease the parking problem but feel that the restrictions should apply 



Monday through Friday and should not extend beyond 6.00 PM. 

CR223 I would like the proposed parking permit scheme to proceed 

CR224 I am not happy about paying this permit money because due to security and 

cars being broken into i park further down maybe in lansdown terrace not sure 

where malvern rd. stops. anyway does that mean even if i buy a permit i cant 

park futher down in the terrace?. Also when i do shift work every 4 weeks and 

take the van home until 1pm does thet mean i have to buy a visitor pass or pay 

for parking between 8am @1pm? I dont think parking is a issue here it may be 

in lansdown and further up to monpellier and i fully understand that but the main 

people who park here are church goers (christchurch) and they may see this 

burden finanacially @getting a space, has this been looked at. Also i have read 

that where this has been done (permits) people will park in people drives or 

blocking their drives making the situation worse. i would appreciate your reply. 

CR225 As per my previous response to parking proposals I am against such a scheme. 

The current parking availability during day time hours is sufficient to enable 

ample parking for residents. Parking post 6.30 pm is far more congested which 

has nothing to do with commuter parking and purely residents themselves. I do 

not agree with the stealth tax of parking permits which for the majority will add 

up to Â£150/annum and in my case where we tread a very fine financial line this 

is a substantial sum. Having been part of a permit scheme previously whilst 

living in central Cheltenham I found it often to be ineffectual and on returning 

home from work regularly found it difficult to find parking spaces within the 

designated areas resulting in excessive driving around in the hope that one may 

become available. On moving to Roman road 3 years ago it was refreshing to 

get home from work and to be able to park in close proximity to my house 99.9% 

of time. This has not changed over a three year period to date. I am against the 

increased urbanisation of areas through increased signage and machinery in 

what are traditionally historical areas and street furniture which affects the 

aesthetic appeal of of beautiful Victorian housing. much of the charm of 

Cheltenham for visitors is the ease of parking and more accessible means of 

visiting than the more draconian measures of places such as Oxford. Greater 

parking measures will impact this. Surely the parking at the station itself is the 

area that should be getting addressed. If there is a commuter parking problem 

then why is that? Is there enough parking at the rail station? No. Is it priced right 

for the consumer? If you go ahead with permit parking are you actually solving 

the problem or just shifting it to somewhere else whilst lining the council coffers? 

These are the questions that need further consideration surely. To summis, I do 

not agree with permit parking unless parking at the train station has been 

addressed in the first place. 

CR226 I do not support the scheme to introduce parking permits, because I do not 

believe that there is a problem with parking at present. In addition, the charges 

proposed are too expensive. 

CR227 Dear Sir or Madam, Re: Proposed railway parking scheme JKS/60327 I am 

absolutely in favour of the railway area parking proposal R3 Permit holders or 



limited waiting to 4 hours with no return in 4 hours, 8am - 8pm Monday - Sunday 

[ as opposed to only Saturday], my reasons are highlighted below: 1. The 

volume of rail commuters has increased in the past couple of years significantly 

with a massive increase in parking congestion at the bottom of Eldorado Road, 

close to the junction. This trend is set to continue as the number of commuters 

increases. 2. The volume of residential and visiting vehicles at the bottom end of 

Eldorado Road has increased significantly in recent years particularly from the 

existing apartment block at no. 28. Equally, when the new build apartments and 

bungalows are completed on the opposite side of the road, there will be a higher 

pressure on street parking in the vicinity throughout the week including Sunday. 

The current unacceptable levels of parking congestion in the immediate vicinity 

have affected my property in the following ways: 1. During the working week and 

increasingly at weekends, access in and out of my property is very dangerous 

as cars are parked inconsiderately on both sides of the road, leaving a very 

narrow gap and difficult angle in which to turn my car for access. This is not 

confined to Monday - Saturday. 2. As the property lies close to the T-junction, 

the immediate high volume of vehicle parking has created an increasing road 

safety issue as visibility is reduced and access is restricted. 3. Frequently my 

driveway is partially blocked by a commuter vehicle parked inconsiderately and 

for long periods of time, making access even more difficult. 4. On a number of 

occasions, drop - offs and short term visitors to neighbouring properties have 

needed to park fully across my driveway which can be inconvenient and also 

prevents vehicle access, in the case of an emergency, from my property. 

5.Some vehicles are parked the entire working week and at weekends too, 

which compounds the above problems. I trust that you will consider the above 

points when making your decision. Yours sincerely, Beverley MacLachlan 30 

Eldorado Road GL50 2PT email: allmacs.b@gmail.com 

CR228 I object strongly to the few remaining streets of Cheltenham where parking is 

still free being made chargeable. Particularly the plan for Christchurch Road 

where the wide and long road is more than capable of being available for 

residents and non-residents cars. Many residents have their own parking areas, 

on their drives, and others are businesses that do too. So this road should 

remain without restrictions. Otherwise commuters and shoppers using it for 

parking will lose the chance to park there and some may not come to 

Cheltenham any more - damaging the economy of the town. 

CR229 I can see a lot of people parking in the street that work in town. This is also 

confirmed on the weekends where there is plenty of space to park. In addition, 

parking inside the street next to the houses is not regulated and so anyone can 

park there and this is not OK. Also there is no parking guides or lines and 

sometimes people do not park in the proper space. 

CR230 I purchased my house in October 2015 and have a parking space with my 

house. Its directly in front of my house and is just big enough to squeeze my car 

on. This was a massive attraction to my purchase. We have a lovely community 

along Lansdown Place Lane and we rarely have a problem with parking. We 

know who lives there - and we know the occasional shopper parks there - but it 



is occasional. I would be very disappointed to see the introduction of a permit - 

on the assumption that you would be making residents pay for these permits? 

You do not describe how much a permit would be - neither would it stop stop 

someone blocking me into my own space? I would be worried that if my car was 

sticking out a bit - i may run the risk of being booked? I do not believe i should 

have to pay extra for my family to park to visit me occasionally either. I strongly 

oppose this permit scheme. I think this will attract even more shoppers - 

because they are able to park there - and the residents will have to move there 

cars even further out of town. if there was more affordable parking in town there 

wound't be an issue in the first place! a permit should be free of charge for 

residents. a person has a right to park outside their home. i don't like this 

scheme and i oppose. 

CR231 I have grave concerns about the amount of changes proposed in the 

Cheltenham Town area in relation to available spaces for commuter parking and 

the restrictions that will be faced by anyone who works in the town centre but 

needs to commute from outside. The availability of park-and-ride does help 

some people but for others with mobility issues it means that the bus service is 

still quite a way from our working establishment. There is also the question of 

the cost of parking per day and the restriction of the pay and display being only 

up to 6 hours when most people work over 7 hours. 

CR232 I am most concerned to hear about the proposed parking changes. I work in the 

centre of Cheltenham and currently park and walk in. I cannot afford to pay the 

ridiculous parking charges every day and have no idea where I am expected to 

park if this goes ahead. The whole of Cheltenham is effectively shut off to 

commuters trying to work. 

CR233 I support the plans as they continue the presence of double white lines on the 

entrance section of Brookbank Close, being that this part of the close will never 

be suitable for on-street parking. 

CR234 I welcome permit parking in this area. My concerns: in our area within Zone 12, 

there seems to be less allocated parking than in the remainder of the zone and 

certainly less than in the Lansdown zone. In the immediate vicinity we have 

been allocated approx 9 spaces (as far as I can tell) in Royal Well and outside 

the club "Number 13" which are to be shared with 2 hour non-permit holders. 

This area has quite a lot of houses which do not have parking so 9 spaces 

seems inadequate. It seems unlikely that we will be able to park in these spaces 

considering the number of houses/flats in this area. It therefore seems that we 

will be looking for a space further up St Georges Road as there is no parking 

outside our terrace. However, this area of St Georges Road also has large 

villas/townhouses which mostly have been converted into flats. Even though 

most of these buildings have a certain amount of land to park on there is not 

enough parking for all the flats contained within each building even with the ratio 

1 flat:1car. I also note that our area in Zone 12 does not have any "permit 

holders only" parking areas. However Lansdown does. In summary I welcome 

Permit parking but think there needs to be more spaces allocated in our area 



perhaps some with permit holders only 

CR235 I strongly support the proposed permit scheme. 

CR236 I understand the difficulty posed to residents with such a busy centre. I have 2 

main concerns though firstly, as a commuter I would usually park in the westend 

area and walk into the town centre for work. With so many larger business' and 

offices especially around the waitrose area what does the council propose these 

do to accommodate their staff? there certainly would not be enough pay and 

display car park spaces available in the centre and with the pay and display in 

the proposed areas only up to 6 hours I don't see these as feasible for business 

and employees alike. The bus times currently available do not fit everyone's 

work hours making this also not an option for some and certainly a large 

majority of employees will be commuting from Gloucester, Cirencester and the 

like. Perhaps these business' would have to move offices to the suburbs 

causing further planning issues and damage to the lovely fringes of the town? 

Secondly as has been mentioned many times in the arguments of Cheltenham 

parking issues with such expensive pay and display and ever decreasing free 

parking in the centre will visitors not be put off from coming to use the lovely 

shopping facilities. I am of course just one and perhaps my views differ from the 

majority but I know that a lot of people at my place of work are equally as 

concerned as I am about the proposed changes and the impact of them upon 

ourselves and our work. 

CR237 I'm 100% behind this scheme even though I have a drive as the parking 

situation is horrendous with people blocking drives and access. 

CR238 The proposed parking restrictions will make it impossible for me to keep trading 

from the above addresses and would force us to move operations probably to 

Gloucester. We train Care Staff at 68 ~Lansdown Crescent Lane and often have 

40 attendees on site during the day. 2 Permits would be of no use to us. At 

William Burford House I employ 8 staff. 2 Permits will be of no use. I am the 

landlord of a Care company at William Burford House which employs approx 15 

people on site and in excess of 200 external staff all of whom often visit the 

office. 2 permits will be of no use the them and could lead to them leaving the 

premises. Parking is not a particular issue in this area and I cannot see the 

justification for permit parking other than as a revenue stream. 

CR239 Excessive and unwarranted parking restrictions The new proposed parking 

schemes for the Railway, Lansdown and the Westend areas of Cheltenham are 

wholly inappropriate and are akin to using a sledgehammer to crack a nut. 

Firstly letâ€™s examine the main stated objective: â€œThe proposed scheme 

aims to give local residents a fair chance to park in their neighbourhood, by 

encouraging a good turn-over of spaces throughout the day, and preventing all-

day commuter parking to ease congestion. â€œ There is a clear objective there 

of â€œpreventing all-day commuter parkingâ€•. That is an easy objective to 

achieve without causing undue irritation and annoyance to residents 6 or 7 days 

a week 12 hours a day. The answer is simple and is working in West Acton 

London amongst other places â€“ place a 1hr parking restriction between the 



hours of 10am-11am just five days a week. This would achieve the desired 

result and cause minimal disruption to residents. If, in the unlikely event, that 

this didnâ€™t solve the problem then simply add a second restrictive hour 2pm-

3pm just 5 days a week. Residents would obviously still have some sort of 

permit to park in the restricted areas (which should be available free as part of 

our council tax). Wardens also would only need to patrol for 5 hours a week 

rather than 72 or 84. Please can someone tell me why starting off with the least 

restrictive times and adding times if need be wouldnâ€™t benefit everybody, 

unless of course the real objective is not the stated one above and has 

something to do with cash generation? This is a simple solution to a simple 

problem and would greatly benefit residents over the current proposals. After a 

simple Internet search I found the following places all have a one hour Monday-

Friday scheme: Gerrards Cross, Buckinghamshire Lichfield, Staffordshire 

Wickford, Essex Letchworth, Herfordshire Winchester, Hampshire West Acton, 

London Wanstead, London Chelmsford, Essex Torquay, Devon Amersham, 

Buckinghamshire I stopped searching after a page or two - Saturday/Sunday is 

certainly not needed to be restricted. Please do not bring the proposed 

restrictions in as they are over the top. 

CR240 I fully support parking permits in this area. 

CR241 I have run my Garage repair and sale buisness from 23 landsdown place lane 

since 1992, I cannot run my garage around permits and 4 hour wait and return. 

so for me will deregister V.A.T registration and contact the income tax office to 

closed down my company which has be in total operation since 1985 so 31 

years, another family living on benifits.(VERY ODD AS MR CAMERON SAYS 

HE ALL FOR HARD WORKING PEOPLE, GETTING DOWN THE DOLE 

QUEUES) PS. I HAVE BEEN ADVISED TO TAlK TO A EURO MP AS I THINK 

THIS CASE COULD MAKE EUROPEAN COURT OF HUMAN RIGHTS. 

CR242 I am concerned that parking on Overton Park Road will be free under the 

proposed scheme. This will make it the preferred choice for non-residents 

looking to park in the Lansdown area. As a result, residents will still struggle to 

find parking near their homes but will now have the cost of buying a permit. I do 

not see the logic in leaving only two roads (Overton Park & Western Road) as 

free, whilst the rest are pay and display. The stipulation of "no return within 4 

hours" will not be enough to manage the situation given the closeness to town 

and the amount of people looking for free parking. Either make all roads in the 

proposed scheme "pay and display" or not at all. 

CR243 Queen's Retreat and St. George's Drive always have on street parking available 

during the day and the fact that some commuters park during the day works 

well. They are gone by the time residents return. It is overnight when there is a 

problem and this will not change. St George's Rd has always been popular for 

brief visits into the town centre and works well. Short stay and nearly always 

space available. Are you trying to kill off the town centre? I shall go to the out of 

town venues with free parking instead. Parking is far too expensive in Chelt and 

as a council tax payer I believe we pay enough and should have some SHORT 

TIME FREE PARKING. As for Lansdown, I often park up for 15 or 20 mins to 



walk my elderly dog on the green. I cannot afford to pay for this everyday. Are 

you trying to make life more difficult and take away the few free convenient 

parking places available to Chelt residents? You will drive all commuters out of 

Cheltenham - well done! I can understand the issues near the railway station but 

not in my area off St. George's Rd - I could send you pictures of available 

parking spaces all day, every day. The residents are mainly at work and their 

cars are gone, so what is the problem with commuters using them. You have 

given planning for many apartments etc being built (currently St George's Rd). 

Are you making sure they are incorporating adequate parking? Don't make life 

so difficult for us. I see some of this as a money maker for the council. What are 

you going to do with this extra income? Reduce the extortionate parking charges 

in the town centre. 

CR244 I work full time at the Cheltenham Ladies College, usually 6 days a week in term 

time. My job necessitates carrying two, large, heavy instrument cases to work 

most days. These cannot be left at college for reasons I'm not prepared to 

disclose in an email. I currently park on Overton Park abroad or Malvern Road 

which gives me an exhausting trek in to college. I need these instruments to 

fulfill my role at college. This proposed scheme would mean parking much 

further out which would make carrying the instruments even further, an 

impossible task, or using the park and ride. I support such schemes but cannot 

afford to use one at your rates for 10 months of the year. If your scheme is 

introduced as proposed I will be forced to look for employment elsewhere. This 

would result a probable change of area and I would no longer frequent shops, 

festivals or arts events in Cheltenham thus depriving local businesses of 

income. Extending the current scheme so much is unnecessary. 

CR245 Queen's Retreat and St. George's Drive always have on street parking available 

during the day and the fact that some commuters park during the day works 

well. They are gone by the time residents return. It is overnight when there is a 

problem and this will not change. St George's Rd has always been popular for 

brief visits into the town centre and works well. Short stay and nearly always 

space available. Are you trying to kill off the town centre? I shall go to the out of 

town venues with free parking instead. Parking is far too expensive in Chelt and 

as a council tax payer I believe we pay enough and should have some SHORT 

TIME FREE PARKING. As for Lansdown, I often park up for 15 or 20 mins to 

walk my elderly dog on the green. I cannot afford to pay for this everyday. Are 

you trying to make life more difficult and take away the few free convenient 

parking places available to Chelt residents? You will drive all commuters out of 

Cheltenham - well done! I can understand the issues near the railway station but 

not in my area off St. George's Rd - I could send you pictures of available 

parking spaces all day, every day. The residents are mainly at work and their 

cars are gone, so what is the problem with commuters using them. You have 

given planning for many apartments etc being built (currently St George's Rd). 

Are you making sure they are incorporating adequate parking? Don't make life 

so difficult for us. I see some of this as a money maker for the council. What are 

you going to do with this extra income? Reduce the extortionate parking charges 



in the town centre. 

CR246 This proposal will have a significant detrimental impact on me and many other 

commuters who use Cheltenham Spa train station. The car park at the station is 

not big enough for the number of people who need to use it. If you are not there 

very early during the week the car park is full. If you do manage to get a space 

the cost is extortionate. You are forcing people to use the Park and Rides which 

people would have been using if they were fit for purpose for commuters, which 

they are clearly not. I am therefore strongly opposed to this proposal. 

CR247 I work part time at the Cheltenham Ladies' College. The proposals will leave 

almost nowhere available for me to park in the vicinity due to the maximum 

waiting times of 4 or 6 hours. Using public car parks will cost me around Â£10 

per day. The College has insufficient parking to accommodate its staff, many of 

whom travel some distance and driving is the only realistic option. During normal 

working hours there does not seem to be excessive demand in the areas shown 

with spaces available throughout the day. Restricting parking as proposed 

seems to be solely about selling permits to generate revenue rather than 

addressing any current issues with parking. 

CR248 I am not happy about the proposed single yellow line adjacent to the drop kerb 

outside my property. Currently, visitors to us or our neighbours are able [with our 

permission] to park adjacent to the drop kerb and blocking us in. This is in line 

with current National Highway Law. The yellow line will just reduce an already 

very restricted parking capacity. This is not acceptable. On rare occasions 

selfish people do park adjacent to our drop kerb and block us in [sometimes all 

day]. It appears that despite this being against current National Highway Law 

the police or local authority appear powerless to act. I would prefer the current 

status quo is ideal as long as enforcement is available whereas currently this 

option is not. 

CR249 There are two garage workshops operating in lansdown place lane. They dump 

the vehicles in lansdown walk street for long periods. One vehicle has been 

there since since december 2015, the other two have been parked for 3 weeks 

or more outside my flat. Thus taking up residents parking. I would gladly pay for 

a permit if that enabled me to have more choice in parking space available 

CR250 Today (Saturday14th May) at around 11am I have toured the area of Lansdown 

and some of the Railway. There is roughly 65% free parking spaces available 

overall throughout the area. Even in Kensington Avenue right next to the railway 

station the roads were only half full. There is clearly no need for restrictions 

throughout the evenings or weekends. Stop trying to force excessive restrictions 

on parking for the sake of it. It is uncalled for. I took notes of approximate car 

spaces per road - I would like you to provide results of your surveys as i'm sure 

they would show the same free space numbers. Please provide proof that 

weekends are a problem or scrap the idea that they are. I can provide 

photographic proof or I am willing to take a tour with any council member on any 

Saturday or Sunday, or any weekday evening to prove that there is no parking 

problems at these times. The current parking in Kensington Avenue where one 



side is residents and the other is a free for all seems to be working very well and 

may be a good solution in other areas Mon-Fri only for a very short period. 

CR251 Pleased that the Westend scheme will operate 7 days a week, but in this 

documentation I can't see any detail about how the visitor scheme will work or 

how many will be available a year. For family care reasons I regularly have 

family staying for several days at a time; if the same number of permits are 

available to all schemes, irrespective of whether they operate 5 days or 7 days a 

week that makes a significant difference to the total overall time it is possible to 

have visitors stay. Also concerned that shopping visitors to the town centre will 

simply be pushed out from New Street/Devonshire Street area to our street 

(Market St) and others nearby to avoid paying parking charges, resulting in our 

parking issues not being relieved or potentially even becoming worse. For 

Market Street in particular I'm also concerned that there is far from enough 

parking being provided in bays for the number of properties in the street. It's not 

clear whether, for example, all the properties with garages or dedicated parking 

spaces will be restricted to 1 permit application. In Market Street in particula, 

every single night (so presumably residents and their visitors) cars fill every 

possible space on the 'non-parking' side of the street, up on the pavement. 

There simply doesn't seem to be enough (or, in fact, any) additional parking in 

the surrounding area to be able to incorporate all those existing vehicles every 

evening. 

CR252 I welcome the proposal for double yellow lines being marked over driveways 

and hope that these lines will go beyond the boundaries of each driveway to 

help prevent the risk that some cars park pose by parking in such close 

proximity to driveway exits. I think that a 4 hour limit is fair for the area, but I 

agree with other residents comments that it is only necessary to restrict parking 

Monday to Friday. By having this scheme operational during the weekend it 

penalises the residents who wish to have weekend visitors. I understand that 

visitor permits can be bought, but the restrictions of 50 tickets per year or the 

tickets only been valid for 1 year (where books of 10 have to be bought), mean 

that one way or another the local residents have visitor restrictions placed upon 

them. Please can this part of the proposal be reconsidered so that permit 

restrictions only apply Monday-Friday. The only other comment I have is where 

are all the train commuters going to park once these restrictions have been put 

in place? The railway station does have a car park but it only offers limited 

spaces. It is all very well to restrict parking, but these people need to park 

somewhere, I hope this is part of the proposals too (I haven't seen anything to 

suggest it is though). 

CR253 Ref:JKS/60327 I would like to register my objection to the proposed parking 

changes in the Cheltenham Westend review. I currently park in the Lansdown 

area for work purposes. It takes me 15 minutes to walk to work from there. 

There is insufficient free parking arrangements or cost effective public transport 

for those that have to work int the town centre. The proposed changes will: 

Prevent workers being able to work in town, driving businesses away. People 

will be forced to work away from the area more therefore taking trade away from 



the town. Force people to find other areas to park causing more bottle necks in 

these areas: e.g. Tivolli, Bath Road. The park & ride positions do not suit those 

people travelling from Cirencesterr area or along the A46. The cost of bus fare 

for me is 0ver Â£3 a day. I live about 10/15 mins by car but it is too far to walk. 

The bus fare is more expensive than me getting tin the car & driving out of my 

way a mile to the park & ride. It defeats the objective of reducing cars on the 

road. Surely all buses within the perimeter of the park & ride locations should be 

priced on a similar level to the park & ride. If this were the case people would 

use the buses more. The proposed changes are not resolving commuter issues 

but just pushing the problem to other areas. Most of the residential properties in 

that area have their own parking - do they now want more at the cost of 

individuals working in the town. Where do the council propose these workers 

now park - the proposals do not give any resolution for this. 

CR254 As a resident in the Cheltenham Westend area I believe the proposed parking 

scheme will negatively affect my ability to park near my home. Since non-

residents will still be able to park on many of the affected streets (including 

mine) for up to 4 hours, this is clearly not going to make more parking available 

to residents; the time limit will simply result in people moving their cars to 

adjacent streets every 4 hours. Worse still, as some adjacent streets would be 

made pay-and-display this is certain to result in more people choosing to park in 

my street and in other non pay-and-display areas. I also strongly object to the 

proposal to extend restrictions outside of the working day and to weekends, I 

can see no justification for this given the alleged issue is with commuter parking 

during the working day. As per my feedback to your earlier consultation, I 

remain firmly of the opinion that your own survey data does not support the 

introduction of a permit parking scheme of the type proposed in this area. Your 

failure to publish any response to comments given in the earlier consultation 

strongly suggests that you intend to impose this scheme irrespective of 

objections from residents and local businesses, which further suggests that the 

motivation for it is purely monetary rather than seeking to improve the parking 

situation. 

CR255 I can see how the residents of Roman Road would benefit from permit parking 

but there isn't an issue on Queen's Rd and Christ Church Rd where my block of 

flats is nor anywhere between here and where town centre parking charges 

begin so I'm against a blanket implementation of charges. The current charging 

timetable is very unfortunate i.e. stretching to 8pm which is very off putting for 

winter theatre visits. Should the new charging scheme go ahead I would hope to 

see funds channeled into eliminating Cheltenham's potholes and the immediate 

cleaning up of glass on roads and pavements - I ended up with 2 punctures on 2 

push bikes in a matter of months after moving here and cycling around town! 

CR256 

I'm happy with the proposal. 

CR257 Parking in Roman Road is very difficult so any restriction to parking by non-

residents would be welcome. I would really like to see the whole road, without 



exception, being reserved for residential parking. 

CR258 This is a very one-sided survey. No account seems to have been taken of the 

position for people parking near the station who wish to travel by train. How 

many spare places are there currently to pick up people no longer able to park 

off-road? What public transport alternatives are available from East End road to 

catch a 7.23 train ? What secure CCTV covered bike spaces are there? What 

conversations has the council had with the station and train companies? I 

usually park on Eldarado Road. These houses have off road parking, so the only 

problem seems to be illegal parking cones set out by builders. Why has nothing 

been done to address this? I can't afford Â£1200 parking fees. The only 

alternatives seem to be to park as close to station as possible outside these 

restrictions thus just moving the problem or ditch the train and drive everywhere. 

Sure I won't be alone. What is the view of train firms about this? What fictional 

businesses are reliant upon parking in these roads. Very one-sided impartial 

and lack of evidence- based survey. Sounds rather like a cash generation idea 

from a council with little consideration for business. 

CR259 Hi, At a minimum please can you authorise the permit parking Zone 12 as we 

used to park across the road to what is now known as zone 11 which created 

permit parking between 8am to 8pm on granville st and swindon st. Because of 

where 444 High st is. that left us no all day parking in the immediate area and 

with a company van I found I was parking sometimes as far as Russel place and 

the wrong end of cleeveland st. Park street was always full and getting in and 

out of stoneville and bloombury sts are quite frustrating. On top of this while 

parking outside of the flat my girlfriends car was physically vandalised. They let 

all 4 tyres down, ripped off the wipers and scratched every single panel on the 

car. Causing my girlfriend to not want to park outside 444 overnight anymore. It 

would be nice if we were allowed to make use of zone 11 parking since we are 

on the border? or warnings of (or actual) CCTV at the W4 parking outside 444 

high st? There are only 3 spaces outside the flats anyway and with many 

businesses and residents I'm assuming these will now be taken and may be 

detrimental to the businesses in the area? Thanks 

CR260 I support the proposed permit parking scheme in zone 14, reference number 

JKS/60327. 

CR261 

I am in favour of the proposed permit parking scheme, reference JKS/60327. 

CR262 I do not think this is acceptable. If these permits are to be put in place for the 

Brookbank close area, these flats have been purchased or rented with the 

benefit of allocated parking. You cannot not modify this and expect people who 

have their allocated space to then pay an addition permit fee. Completely 

unacceptable. 

CR263 I would like to see the free parking for up to four hours option - this would 

prevent the "commuter" traffic parking but allow normal usage of the local 

amenities (church, schools, launderette etc) 



CR264 I am concerned about the impact this will have on parking in the Tivoli/Park 

area, which will remain uncontrolled. Residential parking is increasingly 

becoming a problem during the day, as controlled parking is introduced in more 

areas. As you will be aware, this relocates the problem, but unfortunately 

doesn't solve it completely. What impact assessment has been done and 

neighbouring areas? 

CR265 Do not implement these changes. This will make it costly and difficult to have 

guests and visitors to our home. There is no problem with parking for residents. I 

have never had difficulty parking near my home and have always found a space 

on my Street. I am a resident and I do not want these changes. Please leave 

parking as it is currently. The daily visitors permits work well and cause no 

problems. 

CR266 We do not want these new parking changes. The current scheme works 

perfectly well and there is no need to change something that works. I can 

always find parking, there is not a shortage. This will just make it more costly for 

residents. Do not change the current rules on parking. No hourly charge for 

visitors parking. It penalised residents 

CR267 I am very diasapointed that Cheltenham should be looking to restrict parking in 

town even further before providing alternatives to suppliment the current park 

and ride scheme. While the thown continues to try to attract business it must 

cater for those that come to work in those busineses. To be clear I do not 

support the propsed changes in parking restrictions. 

CR268 These areas are used by people like myself to legitimately park for work in the 

local vicinity. A lot of the on road parking isn't used by residents in the first place 

, so why penalise workers by introducing restricted parking ? Why the obsession 

with driving shoppers & workers further and further out of Cheltenham ? 

Removal of parking will simply move us on to another area with added 

inconvenience. This simply sounds like another money gathering exercise by a 

council who appear to be anti car. 

CR269 Restricting parking in this way will cause knock on effects in other areas further 

outside Cheltenham so it is not solving the problem it is just a way of raising 

revenue for the council. Putting a 4 hour limit is not workable for anyone who 

needs to park in the vicinity to work - I cannot see that my employer would be 

happy for me to walk out of a meeting to move my car! 

CR270 I am strongly against the proposed changes to the parking in the Lansdowne 

area and across the entire borough. Whilst I am not a Cheltenham resident, I 

work for a Cheltenham based company which is rapidly expanding and bringing 

both new jobs and commerce to Cheltenham. Quitting the job I previously had 

and joining this company was a big decision and parking did enter into that 

decision. I used to work in Swindon and my travel costs were minimal. Working 

in Cheltenham costs me more, but the increase in wages I received in the new 

role offset that. The ability to park for free within relatively easy walking distance 

of the town centre was a deciding factor in taking the role. The increased costs I 



would incur as part of the proposed changes to parking, both in terms of time 

and money, either through having to pay for onstreet parking where I currently 

park, or using the park and ride service, will effectively wipe out the benefit of 

any salary increase I received in my new role. This will leave me in the 

unfortunate position that it will be better financially for me to quit my Cheltenham 

based role and look for work within Swindon again. Since I actually enjoy 

working in Cheltenham, I would rather not have to do this, and as such would 

urge you to not bring in the proposed changes. If there is not alternative but to 

bring in some form of change then I would ask for the option of a long term, non-

residential permit for the affected areas to be offered to those of us who are 

commuters. e.g. a 6 month or annual permit costing a few pounds per day to 

park in a particular area. Thank you for your consideration. 

CR271 I am strongly against the planned changes 

CR272 As a commuter into the town of Cheltenham and one of those who parks on the 

streets, this will make life very difficult as I don't work in the town centre but on 

the periphery. Whilst there is a bus service into the area, that will require two 

separate journeys to get to the office. One from a park and ride and another 

from the centre to the office. To remove the ability to street park in the area of 

Christ Church seems to be overly restrictive. Yes, it is busy in the daytime, but 

I've seen nothing but courtesy towards local residents and their ability to park. 

Time based parking periods mean that I would not be able to park for the 

duration of my prescribed office hours. As a commuter coming into Cheltenham 

from the south of the town there are no immediately accessible park and ride 

facilities that I might use. Access to Arle Court via the A40 would result in only 

increased congestion around the GCHQ area. The only other park and ride that 

I am aware of is on the north side of Cheltenham and it seems somewhat 

absurd that I should commute through Cheltenham, adding to the peak hour 

congestion, to get to a park and ride that is inconvenient at best. Were there a 

park and ride facility on the south-side of the town, I would happily use it, but the 

bus service from the centre out to Alstone needs to be made more frequent 

(during peak hours) to make it convenient to access the office. Furthermore, 

park and ride should also be promoted to encourage cyclists and bus-riders 

alike, so that where the bus-service fails, a cyclist can take advantage of the 

parking and ride into the parts of town that are not so well served by regular 

bus-routes. I would happily avail myself of such a service and leave my car on 

the outskirts of Cheltenham 

CR273 
I think the resident permit will be great as between the hours of 08:00 - 18:00 it 

is currently impossible to park on my own street. 

CR274 It would appear that on Sundays parking will be allowed on both sides of the 

road, in places, in Church rd between Chad rd and Faimount rd. When church 

services are taking place this could result in congestion and make it difficult for 

residents to exit their driveways. Parking should be prohibited across drives with 

sufficient room either side to enable vehicles to turn onto the road. 



CR275 I am a resident of the above property on Jessop Avenue. The property does not 

have any parking and I rely on on-street parking. It has proved to be impossible 

to find parking outside my property due to use by commuters and businesses. 

Therefore a resident parking scheme is desperately needed. I fully support the 

revised proposals outlined in the latest consultation as the best scheme for the 

area providing the opportunity as a resident to park outside my property. 

CR276 I work in the centre of Cheltenham with very limited company parking. These 

changes would make it very difficult for me to commute into work every morning. 

I could go to one of the Park and Ride's but this adds at least 20 minutes to my 

journey which already takes 1 hour each way and increases the cost of traveling 

to Cheltenham for work by Â£1000 a year. The Park and Rides are not in very 

good locations for people traveling to Cheltenham from Swindon or the East in 

general. Driving across Cheltenham to the Park and Rides for everybody 

traveling into the town from the East would increase not reduce congestion in 

the centre. If there was a Park and Ride to the East of the town (I.e. somewhere 

between Air Balloon and Bath Road) I would use it every day. Currently my only 

other options for parking are on the streets in the areas where the proposed 

changes are being planned. To do this I already have to leave form Swindon by 

6:45am. If these changes come into operation it would be impossible to park 

anywhere other than the existing Park and Rides. Increasing the journey time by 

50% and adding to congestion in the centre of town. This is mainly due to the 

fact all the proposed spaces are either residents only or short stay (I.e. less than 

8 hours). There are already lots of similar spaces in and around the centre of 

Cheltenham that are empty most of the day because nobody uses them. The 

only reason people park in these areas is because they have been driven out / 

can't park anywhere else, despite the number of free spaces, both on the streets 

and in car parks - not being used in the area during the day. If more parking 

restrictions are put in place the council should provide cheaper access to the 

empty car parks such as the one at the bottom of St. Georges Roads for stays 

of 8 to 10 hours. Any change to the street parking without other plans will just 

add to the already long list of problems. 

CR277 Free on street parking is key to local business in the area. Without it we loose 

staff and customers. Business is pushed out to out of town industrial estates 

who have been provided with free parking at no extra cost. Public transport is 

not a viable option for most people as it doesn't run frequently enough. My 

single car journey to work is 35 mins but my bus journey is 2hr 38 mins. The 

cost of parking combined with child care forces working mothers to give up their 

jobs. Please ensure that there is adequate free local parking. 

CR278 This scheme is overkill. It will put people off visiting Cheltenham and impact on 

employment within the town. My friends from outside Cheltenham will stop 

visiting me if they are unable to park near to where I live because of restrictions. 

This means the average of Â£100 we would spend on a night out will go to other 

towns rather than Cheltenham. There are very few residents that would be 

returning home looking for parking in the morning, most would want a parking 

place at the end of the working day. If the restrictions started later in the day 



(especially a Saturday) then it would give overnight guests time to sober up 

before needing to move their car. If you do bring in these terrible restrictions 

then will the parking machines allow people to pre-pay for the following 

morning's parking the night before? Without that ability then you will kill dead the 

attraction of Cheltenham as somewhere you can go for a night out as it is not 

palatable to get up early in the morning just to feed a parking meter. 

CR279 I am an owner of a property in Jessop Avenue. I fully support the revised 

proposals outlined in the latest consultation document to provide residents 

parking arrangements for Jessop Avenue area. There are currently no parking 

provisions for residents on Jessop Avenue and this means that it is often not 

possible to park near the property due to high volumes of business and 

commuter parking. 

CR280 I fully support the revised proposals outlined in the latest consultation document 

to provide residents parking arrangements for Jessop Avenue area. There are 

currently no parking provisions for residents on Jessop Avenue and this means 

that it is often not possible to park near the property due to high volumes of 

business and commuter parking. 

CR281 I support the proposed scheme for my area, Lansdown. I was particularly 

pleased to see that double yellow lines are proposed for the areas around 

junctions and accesses, as members of the public who park in Douro Road fail 

to respect the white lines outside our gates, placing our families and visitors in 

danger as we try to inch out onto the road! There is also a particularly 

dangerous junction at the corner of Douro Road and Christchurch Road where 

visibility is often nil when turning right onto Christchurch Road; I hope that the 

proposed scheme will improve this, as at present it's a serious accident waiting 

to happen... 

CR282 A consideration of the published proposals, especially the "statement of 

reasons", shows no evidence that consideration has been given to the 

sufficiency of parking provision for users of the railway station. I note that the 

railway station car park has limited capacity, and is closed from time to time, e.g. 

during the horse racing festival. I do not commute by rail, but those who do and 

currently park their cars in the streets will need to have somewhere convenient 

to park. As a minimum, I believe that Gloucestershire County Council needs to 

make a clear statement that it has considered the matter and judges there to be 

adequate parking provision for commuters at the station. Workers commuting by 

rail are contributors to the economy choosing an environmentally responsible 

mode of transport: they should not be unduly inconvenienced. If this concern is 

addressed, then I have would have no objection to the proposals. I expect that 

many such commuters are local to Cheltenham, so improved bicycle parking 

and cycle routes could help to reduce both car traffic and demand for car 

parking spaces. 

CR283 Do not want permit parking implemented on my street. 

CR284 
I object to this proposal. I have children at Airthrie School and it is hard enough 



to park to drop off and collect my children - in fact most days I have to let them 

go in on their own as there aren't spaces to stop and walk into the school with 

them. all the residents on Christchurch road have driveways so how would 

parking restriction make parking easier for them? It is irrelevant to them. It would 

also be unfair to restrict the ability to park for those attending church services 

and funerals. I think a lot of people will be affected negatively by this proposal 

and there does not seem to be a correlated benefit to current residents. 

CR285 You are calling the proposed new zone, "Zone 14", so I tried to download the 

relevant map to see whether Griffiths Avenue is included. But there is no Zone 

14 in your list of maps. So, I can only assume the proposal will affect the whole 

length of Griffiths Avenue. I feel this proposal is totally unnecessary. I usually 

park on my own drive, but when this is not possible or when I have visitors, 

there is never any problem parking outside the house or very close by. This 

proposal will cost me money with zero benefit to me. I made this point in the 

earlier consultation but you seem to have ignored it. 

CR286 I do not wish it to go ahead. It is not fair that we should have to pay for parking. I 

do not own a car but my boyfriend does and now he will have to pay to visit me. 

Not ideal. Thank you 

CR287 Permit parking is neither wanted or needed in the area of Railway or Lansdown; 

the two areas I work and live in. Roman Road is supposedly the worst road in 

the area but parking is simply not an issue that requires such a disruptive 

apparoach to everybody's lives. The parkign near the station is always 'full' but 

not too much, in evenings and then there is plenty of space during the days - 

people occasionally park for the trains but cannot get many spaces because the 

arrive while most people's cars are still parked. The Lansdown area is 

predominantly flats with allocated parking or larger houses with drives and 

garages, etc. Implementing permits across the entire area will be disastrous for 

local people and businesses due to lack of access and is short-sighted in the 

extreme. Local people will quickly run out of guest passes if they have many 

visitors which will our lives will be directly negatively impacted if guests cannot 

'pop round' in a car. The permits will not solve the problem and will not 

guarantee a space. The costs are huge and what you haven't factored in to your 

cost / benefit exercise is the impact that banning all these visitors from spending 

their money in town, pubs, shops, etc. There is not enough parking in 

Cheltenham as it is and by taking away popular free parking that is a reasonable 

walk from the the town will only be to the detriment of all. I would urge you to 

scrap all plans for permit parking in lansdown and railway Thank you 

CR288 JKS/60327 I object to the plans to make Lansdown a permit-holders only zone. 

Parking in the Cheltenham area is already extremely limited and expensive, and 

for those who cannot park at their workplace, face real problems getting into the 

centre every day. I have never struggled to find a space in Lansdown at any 

time of day. Making it a permit-holders only zone will only start putting pressure 

on other areas out of town that have free parking. 

CR289 I am a resident in Cheltenham, a frequent shopper to the town center and a 



regular commuter at Cheltenham Spa railway station. I also attend regular 

business meetings in Cheltenham town center. Introducing this change would 

make visiting my town center very difficult due to the additional expense and 

limits on the ability to park. There seems to be no alternative provided, such as 

cheap bus fares, other car parks, refunds if we shop. I have never found it a 

problem to park in the Lansdown area so don't understand what this solution is 

trying to fix. I would probably look to park in another street nearby or give up and 

go to Cribs Causeway. Surely this will bring massive damage to Cheltenham if 

shoppers can't access the town? Could you revise the restrictions so as to meet 

the real issues or provide alternative ways of getting into town such as 

subsidising bus fares? I am also concerned about the impact this will have in 

Cheltenham's regular festivals. Would this change seriously damage this 

economy? Would the income made be passed onto Cheltenham? Secondly I 

commute weekly from Cheltenham Spa to Bristol. Parking at the station is nearly 

always full by the time I arrive, so I park in a street nearby. There is never a 

problem and always spaces. Making the streets highlighted pay & display for 4 

hours max will mean I will need to park at the next street over. Undoubtedly this 

will be full so it may well be three or four streets back. Apart from this only 

pushing the problem elsewhere, this has the added knock on effect making my 

commute longer. I am already on a very tight schedule due to School Breakfast 

club only beginning at 8am. This extra commute could mean I miss my train. 

This will mean I either need to find a new childcare provider that opens earlier, 

reduce my working hours as I will be arriving later or look for alternative work 

due to inadequate railway facilities in Cheltenham. This is by far the most 

stressful aspect of your proposal as it could realistically mean I have to give up 

my job. I imagine it will also be unhelpful to church goers, the drop offs at the 

local nursery and residents who park on street. Lastly, this change will also 

impact my business as we hold regular meetings at premises in Cheltenham 

town centre, and park in Lansdown. The high parking tariffs plus restrictions 

would mean our business would hold less meetings in town, very probably 

moving all meetings to other offices in Gloucester and Bristol. This would 

undoubtedly cause our partners/clients in town some dissatisfaction, who may 

well chose not to renew leases on their premises as they are considered 

inaccessible. In addition to these reasons I do not see what problem GCC are 

trying to solve with these changes. Parking in central Lansdown is high, but from 

what I hear residents are in favour of free parking and there are no complaints. 

Parking near the station is busy in Eldorado Rd, and Glen Cairn is very 

antisocial & possibly dangerous. Pay & display could be useful there but it 

should not hurt commuters. Allowing longer tickets and providing alternative 

solutions (such as more parking at the station) may help address this problem 

more successfully. Restricting parking in St Marks seems very unnecessary. It is 

not antisocial or dangerous. Additionally there are always plenty of spaces. This 

is an extraordinary proposal which appears to attempt to restrict all types of 

traffic from accessing the railway or Cheltenham town centre for no real safety 

reason and without offering any alternatives. It feels like this is change is an 

attempt to make a quick profit out of community issues, without any real attempt 

to address the problem. Please reconsider this proposal. It will hurt Cheltenham 



business, local residents, commuters and myself. 

CR290 this parking scheme sounds like another tax,what will happen to the money 

generated by this daylight robbery 

CR291 There are NEVER any parking problems at weekends so please do not 

introduce anything on a Saturday or a Sunday. On weekdays maybe a short 

period to stop all day parkers would be good. An hour in the morning restricted 

perhaps. Evenings after 4pm are fine. In fact most of the time there are no 

problems. This whole scheme is unnecessary. 

CR292 We are against the Parking Permit scheme for the following reasons: 1 We are 

being penalized (by having to pay for parking permits) for something which is 

the fault of the Railway station. People park in our road because it costs too 

much to park at the station, so the station should sort out the problem by making 

station parking free or refunding the parking fee against the train ticket (to stop 

non station users from using their car park) then people would not feel the need 

to park in our road. 2 The second problem is that people living in small terraced 

houses ,with no driveway or off road parking, often have two cars so there will 

always be more cars than there are spaces, parking permits will not solve this 

so we will still struggle to find a space (we own one small Ford KA which fits 

within the width of our house but other people have much bigger cars and two or 

sometimes three of them!). We have lived in this house for 18 years so are well 

aware off all the problems. 

CR293 I work in this area and believe it will cause many problems to those who park 

here during working hours. This will put additional pressures on the surrounding 

businesses that already struggle to find employees. If these parking plans take 

affect, it is another negative mark that potential employees will have. 

CR294 I strongly support the introduction of new parking restrictions on Malvern Road 

as the current situation is extremely difficult for residents. The number of 

commuters parking on the road makes it almost impossible to find a parking 

space at most times during the day. 

CR295 The junction between Malvern Place and Malvern Road is an accident risk. The 

visibility when exiting Malvern Place is severely compromised by the proximity of 

the parked cars and as a result there have been a number of accidents over the 

last couple of years. I would encourage the no parking/double yellow section on 

Malvern Road to be increased and reduce this risk. 

CR296 I agree with the plans and proposals. The parking in Eldorado Road has 

become more difficult over the last year. We now have a new development of 

apartments in the road which will add to the parking issues. We need to make 

Eldorado Road parking for residents only not station traffic. Thanks 

CR297 Dear Council I am appalled at the proposals to create more pay and display and 

residents parking across all of the areas mentioned in this proposal in general. I 

have read the supporting documentation including all the questionnaire results 

from residents and businesses and, although there is some support for residents 



permits in the Railway area, NONE of the areas overall wanted Sunday charges 

NOR did they want charges AFTER 6pm. You seem to be merely creating 

revenue by what youâ€™re doing as you are NOT listening to the results of your 

own surveys. Specifically, I wonder where exactly the commuters are going to 

park if they canâ€™t park on the streets (even quite some distance away) from 

the station - I have used the trains four times in the past six months and each 

time I have arrived around 8.45am and have not been able to find a space in the 

car park in the station. Iâ€™ve then had a panicked drive around in desperation 

to find a space in time for my train and on one occasion, after driving round for 

25 minutes, I missed the train. You cannot stop people parking and not provide 

alternatives? What do you propose drivers do? We are already being 

â€œgreenâ€• by using the trains. Where are your alternatives for rail users? 

Secondly, St Georges Road isnâ€™t very busy with residentsâ€™ parking 

during the day. Most of the short stay parking is for the Courts, and for very fast 

turnover town visits. These streets will be empty if you charge. Why not, if 

youâ€™re intent on charging, use the same structure as the Montpellier Street 

parking - cheaper shorter stays and finishing at 6pm? The restaurants of the 

new Fire Station and Montyâ€™s and Hotel Du Vin and other evening 

establishments will suffer if you charge till 8pm! In general, I am totally dismayed 

at the disregard you seem to have for the ACTUAL majority of people answering 

your consultation surveys and the residents of Cheltenham and this just 

perpetuates the money grabbing reputation your Council has (of Gloucester 

taking from Cheltenham), without having to suffer the local business 

consequences. 

CR298 Dear Council I am appalled at the proposals to create more pay and display and 

residents parking across all of the areas mentioned in this proposal in general. I 

have read the supporting documentation including all the questionnaire results 

from residents and businesses and, although there is some support for residents 

permits in the Railway area, NONE of the areas overall wanted Sunday charges 

NOR did they want charges AFTER 6pm. You seem to be merely creating 

revenue by what youâ€™re doing as you are NOT listening to the results of your 

own surveys. Specifically, I wonder where exactly the commuters are going to 

park if they canâ€™t park on the streets (even quite some distance away) from 

the station - I have used the trains four times in the past six months and each 

time I have arrived around 8.45am and have not been able to find a space in the 

car park in the station. Iâ€™ve then had a panicked drive around in desperation 

to find a space in time for my train and on one occasion, after driving round for 

25 minutes, I missed the train. You cannot stop people parking and not provide 

alternatives? What do you propose drivers do? We are already being 

â€œgreenâ€• by using the trains. Where are your alternatives for rail users? 

Secondly, St Georges Road isnâ€™t very busy with residentsâ€™ parking 

during the day. Most of the short stay parking is for the Courts, and for very fast 

turnover town visits. These streets will be empty if you charge. Why not, if 

youâ€™re intent on charging, use the same structure as the Montpellier Street 

parking - cheaper shorter stays and finishing at 6pm? The restaurants of the 

new Fire Station and Montyâ€™s and Hotel Du Vin and other evening 

establishments will suffer if you charge till 8pm! In general, I am totally dismayed 



at the disregard you seem to have for the ACTUAL majority of people answering 

your consultation surveys and the residents of Cheltenham and this just 

perpetuates the money grabbing reputation your Council has (of Gloucester 

taking from Cheltenham), without having to suffer the local business 

consequences. 

CR299 To whom it may concern. The proposed installation of pay and display machines 

in zone 12 is only going to cause continued issues for the residents of this area. 

I appreciate that it is a good money generating scheme / scam to cover up the 

outstanding lack of parking spaces in Cheltenham; this is down to poor sight of 

the local and county authorities. As a permit holder myself, parking in my road 

now without this money making scam is at tipping point. Surely it would be 

better to make park and ride compulsory. We currently have two of these 

facilities available how about the local authorities promote these as a nice safe, 

greener option. I whole heartedly oppose this so called good idea and feel it 

needs an alternative. How about the council invite residents of these zones to a 

public meeting? We residents deserve to be heard on this subject. 

CR300 Cheltenham Spa Bowling Club has been in existence for ninety years and has in 

recent years had continual problems both recruiting new members and retaining 

existing membership because of the problems with parking. Opposing teams are 

also reluctant to make fixtures with us due to the same reasons. The gradual 

extension of parking restrictions in the surrounding streets has exacerbated the 

problem even further. The proposed scheme will make our position as an active 

bowls club and business untenable. What we really need is a minimum of 4 

hours parking which is the normal duration of a game of bowls accompanied by 

a meal. We are currently fortunate in having the concession of parking permits 

provided by Cheltenham Borough Council, in the High Street Car Park, but since 

the closure of Beechwood and North Place car parks, parking in the High Street 

car park has become increasingly difficult. Now with the threatened temporary 

closure of Jessop Avenue car park this will pose even more problems. Before 

proposing further on street parking restrictions the Coucil should be satisfied 

that there is sufficient off street parking to sustain businesses such as ours. A 

large proportion of our matches are on Sundays and the proposed extensions 

will remove all on street parking on Sundays, creating an impossible situation 

not only for our own members but also our visitors. I am sure along with other 

town centre businesses, we feel the Council need to strike a balance between 

business users and residents. We would appreciate the opportunity to discuss 

our position with you. M J Chandler Hon Secretary 

CR301 I strongly object to the Cheltenham West Parking review. My child attends 

school in this locality and this will severely restrict parking in the area and thus 

make it difficult for parents/carers to safely drop off and pick up their children. 

CR302 Currently parking in Roman Road is at a premium without non residents utilising 

the road. Motorists who are catching a train leave their vehicles in the road and 

catch the train. They mostly arrive after the residents have gone to work and 

return,quite often, between 6pm and 7pm when the residents have long come 

back from work. There are numerous occasions,especially in the summer, when 



people park their cars in the road for 2/3 weeks and go on holiday. Also, a few 

years ago, they built flats in the road, overcoming the residents objections. The 

reason for allowing the flats to be builtwas that parking was made available at 

the back of the flats. However, many of the flat residents do not bother going to 

their parking area and park in the road. Also, the flat residents have visitors who 

park in the road and so add to the problem. If some of the area is made 

residents parking and Roman Road is not then the overflow will exacerbate the 

problem 

CR303 I am a 71 year old pensioner. I live in Lansdown Parade and park my car in the 

street. Naturally, I want to park it reasonably close to my house especially as I 

regularly have shopping or other heavy items to unload. It is very easy to park 

after 5pm or before 8.30am but once the street fills with commuters it is 

impossible. Today, I had to go out during the day and when I returned there was 

nowhere to park in the street. I spent 30 minutes driving around the Lansdown 

area and eventually found somewhere to park in Malvern Road. I will have to go 

back later to retrieve my car. It is very, very annoying. I am totally in favour of 

the residents permit proposal for Lansdown. Not only do commuters take up 

parking spaces all day, they also park in some exceedingly dangerous and 

inconsiderate places. We need the yellow lines at junctions and the limited pay 

machines you suggest. I agree with your proposal for 8am to 8pm control and 

would suggest a limit of 4 hours for on street parking not 6. Commuters should 

use car parks or park and ride and should not be able to inconvenience 

residents and tradesmen to the extent that they do. I will happily pay for permits 

(my wife and I both have cars) and for visitors vouchers. The sooner the scheme 

is implemented, the better! 

CR304 While I absolutely agree that something needs to be done to alleviate the chaos 

and congestion caused by inconsiderate parking in the streets around the 

railway station, which must be unpleasant for the people who live there, the 

facilities for parking at the station are insufficient for the number of people who 

need to park, and they are non-existent when the car park is closed during race 

meetings. On a normal working day, if you arrive at the station after 8am, you 

will be lucky to find a space. I do not believe that the current plan, which 

precludes parking for more than 4 hours, takes sufficient account of this. 

CR305 reference number JKS/60327 I am deeply unhappy about the proposed permit 

scheme in Queens Rd. Most days about 6 employees of our dental practice park 

there. They do not park in our car park as this is for our clients' benefit. It is 

something the clients value greatly as they often speak unfavourably about the 

cost of parking in town. Your proposal of allowing two permits per business is 

not adequate for our requirements and the Â£300 we would have to pay each 

year is yet again an increasing cost of running a small business. As small 

business owners we do not listen to the fine words of support for small 

businesses from some local councillors and politicians. It is our experience that 

they certainly do not walk their talk. If our employees were to take buses and 

trains instead of driving to work, they still have to drive to Gloucester railway 

station and leave a car there or get to a Cheltenham park and ride, then catch a 



bus and then walk up from the town. This adds a considerable amount of time to 

their working day and detracts from their time spent with family and free time to 

which I believe they are entitled after a day's work. 

CR306 JKS/60327 I live and work on the property and have no where else to park my 

car. When I go out and the College parking is full taken by the public (who do 

their shopping and park their cars there because they cannot park anywhere 

else) I have no where else to park my car. I really need to park my car in the 

area where I live permanently. 

CR307 I work at Beale House in Overton Road for Cheltenham Ladies College 15 hours 

per week. I am objecting to the parking proposals in this area as this will 

severely restrict the parking available and this will have a huge impact on my 

being able to continue to work. As a minimum wage earner the cost of parking 

will make it not worth my while in travelling to work, pay for parking and then 

travel home again. 

CR308 REF JKS/60327 I travel into work each day and need somewhere to park my car 

close to my place of works as I have to carry my tools , rain gear and safety 

equipment etc. We have every limited parking available at our works and rely 

heavily on parking in near by roads . Existing reduction in road side parking over 

the last few years has already meant an early start , I usually start at 7.00-7.30 

each day in order to find a suitable location ..The proposed restriction will 

seriously affect my ability to park and would make life very difficult particularly in 

the bad weather . 

CR309 I am very concerned about the proposed changes to parking and the intention to 

start charging in Cheltenham West. As it is, there are limited places to park for 

those who live and work in Cheltenham and these intended charges will be 

nothing less than punitive for those who already contribute to the Council as 

taxpayers. I also believe that they could devalue property and put buyers off 

investing in the area, as anyone who does not have off-road parking will suffer 

and any visitors will be inconvenienced by having to pay for the privilege of 

visiting local residents. Furthermore, people will be put off contributing to the 

local economy as the parking charges will put them off coming to the local area 

and they will go elsewhere to spend their money and use the services and 

facilities. Finally, those who are attracted to opportunities to work in Cheltenham 

will go elsewhere too, as having to pay for parking as proposed, will dip 

significantly into what they earn. During times such as these, those contributing 

to the economy by working feel increasingly squeezed as they try to balance 

increasing costs with cuts in all areas. These new parking charges will be a 

significant blow. While the income generated may be attractive in the short term, 

the long term loss of good will and revenue will impact the area negatively. I 

would urge you to reconsider this proposal and avoid the parking charges - 

literally at all costs. 

CR310 With reference to parking permit plan JKS/60327, I am writing to object. Parking 

is already very restricted and expensive in this area and the introduction of 

permits would force me to pay to park while I am at work. The cost of this, 



coupled with the very limited and expensive bus service from Leckhampton, 

would mean that I could no longer afford to work in the town centre. Also, my 

doctor's surgery is in the proposed restricted zone, and it has very limited 

parking. Parking to see the doctor could become impossible. I would also like to 

comment about the parking near the train station. The paid car park for the 

station is usually full very early in the day. The only place to park if you want to 

catch a train is therefore on the streets. With permit parking, this would make 

longer day trips (eg to London) or overnight visits by train impossible to park for. 

The bus service is not a reasonable alternative because of the scarcity of buses 

from my part of Cheltenham (Leckhampton - one F bus every half hour and not 

at all in the evenings....) and the fact that, unless you are on the 'D' bus route, it 

takes TWO buses to get to the station. 

CR311 reference JKS/60327 I object to the proposal for parking meters in this area. I 

drive into work every morning and use these streets to park. Without this space I 

would find it very difficult to continue with my current job. The reasons for this 

are the possible increase in cost for paying for parking or the unmanageable 

extra time that would be added to my journey if I had to park further out of town 

and catch a bus in or walk. I see no reason for this being introduced as the 

current parking works well for residents and commuters. 

CR312 I start work at lunchtime three days a week and the restrictions would make my 

arrival at work very difficult to park, I may even have to reconsider my 

employment with Cheltenham Ladies this would impact on my earnings 

considerably, I finish work at 10.30 p.m. and I prefer not to walk home in the 

dark for my safety. 

CR313 I work at the Cheltenham Ladies' College and parking is essential on the 

proposed roads. I will have to consider if I can continue to work in the local area 

as I am required to visit different boarding houses in the area and need access 

to my car in order to do this. 

CR314 I would like to leave the following comments , i currently work full time at Beale 

house which is one of the boarding houses attached to the Cheltenham Ladies 

College on Overton Road .My shifts are quite often all day and others are split 

shifts , i could not afford over-priced charges that may apply to the roads near 

Beale house.It would affect me continuing to work here in Cheltenham . i can 

understand that the residents would like to park near to their houses but most 

houses have drives attached to their houses . A suggestion is that staff at the 

various boarding hoses where we all work could have permits which we all could 

pay a small annual charge for . 

CR315 I would like to leave the following comments , i currently work full time at Beale 

house which is one of the boarding houses attached to the Cheltenham Ladies 

College on Overton Road .My shifts are quite often all day and others are split 

shifts , i could not afford over-priced charges that may apply to the roads near 

Beale house.It would affect me continuing to work here in Cheltenham . i can 

understand that the residents would like to park near to their houses but most 

houses have drives attached to their houses . A suggestion is that staff at the 



various boarding hoses where we all work could have permits which we all could 

pay a small annual charge for . 

CR316 I object strongly to proposals to proposed plans for parking. This will have 

significant, detrimental affect on many colleagues who will now be faced with 

paying for car parking during the working day. Parking at present near my place 

of employment on Bayshill Road is very difficult to find on the surrounding 

streets. Our own parking facilities are very limited. This proposal will not improve 

matters, it will as far as I can see lead to a situation where people will have to 

give up their jobs, particularly colleagues who are part time. There seems to be 

no consideration on this negative impact. The bus service from my village does 

not come to Cheltenham at times that would allow me to do my job. 

CR317 I am unsure to the need for parking restrictions in this area? This is simply a 

cash making scheme for the council which will drive business away from a dying 

high street. Cheltenham is not London and does not it streets littered with pay 

meters. The Town has already removed a significant allocation of its central 

parking e.g. North Car Park which makes parking a challenge. There are also 

significant implications on workers trying to park and support the needs of the 

town. The restrictions will simply push vehicles further out into other areas. With 

the setting up of a John Lewis there is considerable interest in keeping business 

alive in Cheltenham, but we most not limit the smaller business on Montpellier 

that hold the heritage of this wonderful Cotswold Town. The council should be 

expanding ways to bring business, people, tourists into Cheltenham - converting 

it to London parking is counter productive and destroys the beauty of this 

exceptional town! 

CR318 I oppose these parking restrictions. Parking around my area of work 

(Cheltenham Ladies' College, Bayshill Rd) is already extremely difficult (having 

become far worse after the council introduced parking restrictions on Bayshill Rd 

itself). I have childcare responsibilities that require me to drop children at before-

school club before coming to work, making using public transport impossible. 

Introducing these restrictions will reduce the ability to park near my work place 

and make it extremely unlikely that I can get to work on time. Buying a permit is 

not within my means and I would need to find another job. 

CR319 I would like to express my concern about the proposed parking changes 

(JKS/60327). I work at Cheltenham Ladies' College, where parking is limited, 

and often have to park on the roads around. Paying to park on these roads 

would be prohibitive. 

CR320 Our building has private parking however we are a two car family and need to 

park the second car on the street. I have never once had difficulty finding a 

parking spot and I do not believe that zoning and permit parking will make any 

difference to the area where I live. I do know that much closer to Montpellier 

there are issues due to this being the closest point to town on the west side for 

people to park who wish to then walk into the centre. In my opinion, whilst 

residents closer to town may benefit, it will simply push costs up for people like 



myself who do not live so close to town and be another form of tax. 

CR321 Concerns re being able to park in the streets near my place of work in central 

Chheltenham, GL50 3EP. My employer has very limited parking for its 300 + 

employees. The cost of parking every day might well be so steep that it may be 

that it is not viable to continue to work in central Cheltenham. As a resident of 

GL50 2BT, my street is one of the first non restricted parking zones. More 

people will park further away from central Cheltenham and take up even more of 

the very limited spaces for the residents in my area, this will continue to be a 

knock on effect whilst the charges for parking encroach on areas which are 

further away. The proposed scheme seems to cover a very wide area, Parabola 

Road could be thought of as quite central and therefore I can understand the 

charges here but further afield from there as per the proposals seems 

excessive. The residents of Cheltenham have to be able to park somewhere. 

CR322 I travel into Cheltenham and work 16 hours a week at Cambray House, a 

Cheltenham Ladies College boarding house on Overton Rd. If I had to pay to 

park while at work, I really don't think it would be worth my while continuing and 

I would have to leave a job I have enjoyed for the last 10 years. 

CR323 Reference number JKS/60327 As a resident of the area, I am opposed to the 

introduction of a parking permit scheme in the Lansdown area. I feel this would 

make parking in the area more difficult unless you had to pay a price. I am 

concerned about our choices as we have off road parking but at times, due to no 

spaces, we need to park on the road. These changes would make this 

challenging without buying a permit. I would be very unhappy to need to by a 

Â£50 permit to use rarely. I am against the introduction of parking permits to the 

area. Many thanks. 

CR324 I object strongly to the proposed parking changes around the Ladies' College as 

I live almost 30miles away and I have not choice other than to travel by car and 

therefore need to park all day in order that I may carry out my duties as a 

teacher at the Ladies' College. I lam concerned that the proposed changes will 

make parking too expensive and I my work unviable. 

CR325 Whilst I do not object in principle to restrictions being introduced, I do object 

strongly to the hours that are being suggested. The problem times are within 

working hours, when those working in the centre of town park on Lansdown 

Parade. They leave between 5.30 and 6pm. The restrictions should therefore 

run between those hours and those hours only. I cannot understand therefore 

why there is a suggestion for the restriction to run from 8am until 8pm. Nor do I 

agree that it should be over the weekend when residents will often have guests, 

family etc. visiting. There is never a problem for residents parking at the 

weekend. Were there such an issue I may understand it. But there is not. And 

therefore what you are doing is generating an additional tax on residents and 

any guests or visitors they may have, and penalising residents for the habits of 

others. 



CR326 I object strongly to the proposed parking changes around the Ladies' College as 

I live almost 30 miles away and I have no other choice than to travel into work 

by car in order to carry out my duties as a teacher at the College. I frequently 

park on the streets in question all day and if I were to have to pay for parking I 

may have to consider alternative employment as the extra cost could render my 

employment unviable. 

CR327 I use the train station daily for my commute to work. Sometimes I park in 

neighbouring streets and others I pay to park in the station. Whilst I can totally 

understand that the parking is totally frustrating for the residents in the area and 

I sympathise with them, I feel that implementing the parking zone will be a 

nightmare for those using the station. I parked in the station today before 8am 

and got one of the last remaining spaces. There simply isn't enough room for 

everyone. The parking charges aren't cheap either, especially with the rail fares 

being so high. And when it comes to race week you shut the car park altogether 

so in the past we've had no choice but to park in the neighbouring streets. I think 

that you can only implement the permit zones if you provide more station 

parking and stop closing the car park during race week. Kind regards Jennie 

CR328 I occasionally drive to work when I have a lot of stuff to bring and walking/cycling 

would simply be impossible. The proposed changes make it unlikely that I would 

be able to continue to work at my current employment (on Bayshill Road) in the 

same capacity, as the cost of parking would be prohibitive and the hours I work 

make it unlikely that I would be able to move my car at the end of the 4 hr 

parking period. 

CR329 I bought my property a year ago and have never had a problem parking near my 

house although I understand that for those in the road nearer the station it may 

be more of a struggle to park their cars in front of their houses. I would not be 

willing to pay a Â£50 charge for a permit I don't need. What happens if you have 

two cars (i.e partners or/and children)? If each car cost Â£50, this would be 

prohibitive. What would the cost of the 'visitor voucher' be? If the residents want 

a parking permit, can it not be free? It seems unfair that because commuters 

use the spaces around the train station, locals have to pay for it. To sum up, I 

understand it can sometimes be difficult to park. A permit would be a possibility 

as long as it is free for residents. I am not prepared to pay for it. 

CR330 I can only see these plans making an already difficult parking situation a lot 

worse. As it is most staff have to arrive by 7.30am to avoid having to park on the 

road. If these spaces were gone i can only imagine that we'd all be getting in 

earlier to fight over the few spaces available which is particularly difficult for 

those travelling from further afield. Paying at a meter would be prohibitively 

expensive for going to work. In addition many meters have a 6 hour limit, which 

does not fit our school day. We need somewhere we can park without worry 

about overstaying our welcome for between 9 and 13 hours. Please do not 

implement these plans. 

CR331 I live and work in a CLC boarding house, I would like to see yellow lines around 

the entrances of the boarding houses as the white lines are ignored and 



inappropriate parking is a danger to young lives. Although restricted parking will 

be a hardship to the staff of CLC, I think parking restricted to 2 to 4 hours would 

help with congestion. However Cheltenham benefits greatly from the festivals 

and alternative parking needs to be provided to keep people attending. 

CR332 A good solution I can see for everybody is a hybrid solution Monday to Friday. A 

similar system is currently in place In Kensington Avenue right next to the 

railway station where only one side is residents parking. However Kensinton 

Avenue is 6 days a week and this is unnecessary for any new areas, Mon-Fri is 

enough. If you had one side of some of the more affected roads as residents 

parking 10-11am Mon-Fri eg. Lansdown Crescent, Overton Park Road, 

Eldorado Road, Malvern Road, Christ Church Road, Well Place etc then this 

would solve the commuter problem but still leaving spaces for residents. If you 

kept the time restrictions down the the residents parking to just the most busy 

times then this would cause least disruption - eg. one hour a day 10-11am Mon-

Fri. This would allow resident to park at all times, visitors to park in any free 

spaces at all times, stop a lot of the all day commuters - probably enough to 

alleviate any problems for residents. 

CR333 The on street parking is important for the business infrastructure of Cheltenham 

and penalising all the travelling employees by imposing costs for parking is 

counter productive. Please be mindful of what benefits having businesses and 

employees offer to Cheltenham - driving people and business away will be 

extremely costly. The proposals are covering a vast area of road parking and a 

compromise can surely be found, why can't the number of spaces be shared 

between permit and free spaces?. Residents do not always need the spaces 

during the day -so you could introduce a permit only curfew after 5.30pm. The 

complete lack of Affordable car parking is why people choose street parking. Not 

everybody has the disposable income to pay Â£8-Â£10 per day to park. The 

scheme is far to severe and needs some serious consideration. 

CR334 I have worked at Cheltenham Ladies' College for over 15 years. In that time 

parking has become more and more of a problem. Not just for me or members 

of the College staff but also for all the other people working in the businesses in 

the surrounding area. What seems to have happened is that businesses in the 

area have been successful, expanded staff and been unable to expand parking 

as well as the impact of restrictions of roads in the area. Already Bayshill road 

and some of the roads around College have been metered. The net result is 

probably not a reduction in cars or a massive increase in revenue for the 

council. It's that the average worker in the area now has to hunt around and go 

further to find a space for work. Resulting in more stress and unhappiness. 

PLEASE DO NOT RESTRICT THE ROADS AROUND CHELTENHAM LADIES' 

COLLEGE OR IF YOU FEEL YOU HAVE TO PLEASE PUT IN SOME SORT 

OF SCHEME WHICH WILL ALLOW WORKERS IN THE AREA TO BUY A 

PASS AT A DISCOUNTED RATE. 

CR335 I work at Cheltenham Ladies' College and wish to object to the changes to 

parking and the parking restrictions planned for the roads surrounding 

Cheltenham Ladies' College main site, (Bayshill Lane, Parabola Road, Overton 



Road and Christchurch Road). This will impact significantly on me as there is 

already limited car parking provision. I start work early at 8am, at the moment I 

have to arrive in Cheltenham for 7.30am so that I can get a parking space - as 

they start filling up that early ! The proposed parking restrictions will just make 

parking spaces even more hard to find and I am very worried about the impact 

this will have on my job. As you can see I have a 20 minute drive to work from 

Gloucester and cannot leave any earlier than I already do. I hope you reconsider 

the plans; it will seriously affect people who are just trying to earn a living. Thank 

you 

CR336 Restricting parking in this area will be hugely detrimental to a number of 

businesses in the area who due to the nature of the area as a conservation 

area, struggle to provide adequate staff parking. I work at Cheltenham Ladies' 

College, who are one such business; we employ over 600 staff and bring 

millions of pounds into the local economy on an annual basis. Many of the staff 

are forced to commute due to the extortionate house prices in Cheltenham. 

Imposing this parking restrictions will have a significant negative effect on myself 

and my colleagues, and will make it difficult for hard-working people like us to 

continue working at CLC and similarly located businesses. The very vast 

majority of the people resident within the district have off-road parking and, even 

with commuters parking there, there are always spaces within this area for those 

who do not. It seems ludicrous to implement this scheme which serves no major 

benefit to anyone. By imposing this restriction, GCC are penalising the hard-

working people of Cheltenham and making it more difficult for them to do their 

jobs. 

CR337 I object to the proposals for the Railway Area as a retired Railway Station user: 

i) Insufficient Cheltenham Spa Railway Station Car Park capacity ii) Station Car 

Park closure for 2 weeks during big Race meetings in March and November The 

Survey/Review fails to address the impact of the proposed restrictions on users 

of Cheltenham Spa Railway Station i) The railway station car park does not 

have the capacity for its current user base. If I try to park in the station car park 

after 08:30 there are no places left. The Cheltenham Development Task Force 

(Chelt Borough Council and railway companies) want to build a new 2 storey car 

park on the site, capacity 400 spaces. This is planned for completion by 

December 2018. However the local residents object. A campaign was started in 

Feb 2014 with the Echo reporting "A neighbours meeting has been called for 

Wednesday evening with residents from the surrounding roads also invited with 

the aim of collecting everyoneâ€™s thoughts against the plan. All of the 

neighbours are quite up in arms about it.â€• ii) For 2 weeks every year the 

Station Car par is closed to accommodate buses taking punters to the Race 

Course (The Open in Nov and Gold Cup in March). During these periods railway 

station users have no choice but to park in local streets. If this was unavailable 

then Cheltenham will find itself on national news as having a mainline railway 

station with no parking facility. GCC would become a laughing stock! An 

alternative might be Railway Station users having direct services from the Park 

and Ride car park on the edge of town. At present this only drops off at the town 

centre some 1.5 miles away? The spirit of the Parking Restrictions should be 



about fairness. The Parking restrictions prime aim is to accommodate local 

residents but it also needs to be balanced against the users of the Railway 

Station. . The Parking Restrictions should only be implemented once sufficient 

capacity for the Railway Station has been commissioned and strategies put in 

place to deal with the twice yearly station car park closures. 

CR338 The information provided on the consultation is very limited and difficult to 

understand exactly which areas are affected. A map on the website would have 

made the assessment far better. There is inadequate parking for commuters 

already and this will put additional strain on the existing car parks making it 

more difficult for business to attract/retain staff. There is inadequate alternative 

to commuting, with public transport and park and ride times significantly greater 

than car travel times. The cost of train travel, combined with the location of the 

station and the lack of a free shuttle service means trhere is no practical 

alternative to cat travel. 

CR339 I work in the centre of Cheltenham, the proposed parking changes would have a 

significant negative impact. I try and park in the Christchurch Road or Overton 

Road area affected by these changes. If parking charges are imposed I 

seriously doubt whether I could afford to carry on working in Cheltenham as my 

salary would not cover the extra costs. The car parking charges for all day 

parking in the car-parks are financially prohibitive and for mid to low earners the 

weekly/monthly cost of these changes would be astronomical. 

CR340 regarding JKS/60327. I would like to object to this change in parking as I work in 

Cheltenham and this change would mean the cost of parking next to my place of 

work would greatly increase the cost spent for working and would potentially 

have to find another job elsewhere 

CR341 I work at the Cheltenham Ladies' College three days a week. I am part-time and 

bring large musical instruments and books, making public transport or 

walking/cycling impractical. I usually am able to find free parking on Bayshill 

Lane, away from residences. If I had to pay to park, this would impact on my 

income, about Â£900 annually if I paid Â£10 per work day during term time. A 

considerable sum for me in part-time work. (I do sometimes pay to park because 

free spaces are full.) If the council decided to restrict parking by making me pay 

for space, I could not adhere to the time restriction proposed without serious 

disruption to my teaching day. I would have to circle the streets looking for 

parking in the middle of the day - even more annoyance for residents than if I 

just looked once in the morning. If it were a reasonable price (Â£35 or Â£50 

annually maybe?) I would be happy to pay for a permit allowing me to park 

during term-time. The current pay-to-park around college already makes parking 

much more difficult than before meters were introduced. Please don't make it 

any more difficult than it already is! ML 

CR342 I live and in Cheltenham and work part-time (3 days a week) in the city centre. 

Before having a child I would walk to work. Now, as I have to drop my child off at 

nursery, I need my car as the nursery is not on my way into work. This means I 

have to find street parking during the day as I cannot afford to pay over Â£10 



per day parking. This is another tax on working people. From the proposals it 

appears you intend to make it impossible for part-time parents to work in 

Cheltenham. I suggest this may be viewed as prejudiced against business and 

working people, particularly those working part-time as all the available free 

spaces if there are any, will be gone before I get there. If I was prepared to pay, 

there is nowhere I can park for more than 6 hours so even those who can afford 

it cannot park their cars in Cheltenham. I do see why residents want an area 

wide parking scheme and if the area wide permits were restricted to the current 

residents parking this could work as much of the permit only parking is empty 

during the day (9am to 5pm). I would suggest there should be daytime permits 

available for businesses or workers to buy to allow them to park during the day 

when the Cheltenham residents might be at work. Although there are park and 

ride and buses available, I would not be able to use them as I would need to 

take a pram at peak times taking up a lot of room and may be asked to leave if a 

wheelchair user needs the bus. This also would add a significant amount of time 

to my journey and my time is valuable to me. On my weekdays off I tend to 

come into town to meet friends for shopping and lunch with my child. This 

generally takes 3 hours so if much of the parking is only 2 hours free it would 

discourage me from doing this. To be clear, I object to these parking proposals. 

CR343 I am writing to express deep concern about the parking measures which you are 

looking to implement in the area of Cheltenham Ladies' College/Parabola 

Road/Overton Road etc. Many staff use these streets for day time parking 

(which is not apparently to the detriment of any residents - look at these streets 

after work hours and on a bank holiday Monday and you will find them empty 

once workers have gone home!). In view of this, it would seem unnecessary on 

these particular streets to put parking meters/requirement for resident permit - 

there are many of us who will struggle to find ANYWHERE to park in order to 

attend work if you continue in this manner. 

CR344 I think permit parking is a good idea as I seen/heard how dire the parking 

situation is for residents. However, I'm concerned that the problem will be 

pushed back to other roads, such as Alstone Avenue, which currently does not 

have a problem with commuter parking. What will be done to prevent this? 

People at work are already seeking alternative roads. Personally, I would rather 

not see Alstone Avenue permitted. Also we have an un- adopted lane outside 

the back of our houses, which the council takes no responsibility for. What will 

be done to prevent people parking down here and blocking our garages? 

CR345 I work one day a week at Cheltenham Ladies College teaching music. I would 

find the new proposals incredibly restricting and would have to question whether 

this trip became worthwhile due to the cost. 

CR346 Concerns about proposed Permit Parking Scheme â€“Cheltenham West: 

Westend, Lansdown and Railway (Zones 12, 13 &14). (Reference Number - 

JKS/60327). I work at Cheltenham Ladies College and park (if spaces available) 

in one of the college car parks. However sometimes I need to park on an 

adjacent street. Many staff at college park on the streets as a matter of course. 

If the proposals go ahead these staff will want to use college parking sites. This 



will make parking at my workplace even more of a lottery than it is now. 

CR347 Strongly support the move to residents parking as Libertus Road extensively 

used to park at the train station making access to and from my house difficult. 

Need for yellow lines on one side of Libertus Road - inconsiderate double 

parking can block the bus route. Who will enforce the new restrictions ? 

CR348 I am totally against the introduction of a parking permit scheme. 

CR349 I work Full Time in Beale HOuse, Overton ROad, Cheltenham, GLos GL20 3AB. 

As we work shifts in the Boarding Houses it is important to be able to park 

quickly and get to work. Also when we finish work at 11pm some evenings we 

do not want to be walk some distance to our cars in pitch black. It leaves me 

very vulnerable. Please re-consider payment parking. Some shifts are 10 hours 

long - I can't afford to pay for parking for that length of time. Thank you 

CR350 Hello, Firstly, I totally and completely understand the resident's need to reclaim 

their streets. I live right next to the Glos Business Park, where there has recently 

been significant parking restrictions added, for very similar reasons to central 

Cheltenham. However, my situation is that I have a job in the construction 

industry, which requires me (and my colleages) to frequently travel between our 

office (adjacent to Waitrose) to various sites all round the country - clearly the 

vast majority of these trips are only achieveable by car, so we need to be able to 

park nearby. It also means that for most of the time, use of the bus service (in 

my case no.10) and also the P&R is not at all suitable or possible - as I need the 

car! The office building has extremely limited parking - have access only very 

rarely - so safe to assume this is not an option. I cannot afford to live in the area 

(even Brockworth - but that's another story!) so moving closer to work is not an 

option. Similarly, paying for parking on a regular basis is not an option (oh, and 

by the way, I work full time which is 8.5 hours per day, so clrearly the 6 hour limit 

is no use as well). I will be forced to park further out (pushing the problem top 

other roads...?), which if I need to go out on site / to a meeting, wastes 

everyone's time by having to walk there and back to / from the car. In addition, if 

I'm going to site, I often have heavy kit to carry from the office to the car. 

Bringing the car to the building, loading, the departing is also a waste of time 

and would contribute to emmissions. There must be some kind of happier 

medium, where there may be more restictions but not the totalitarian scheme 

proposed - which would allow everyone some peace? Please? Thanks, Liz 

Leech 

CR351 I welcome a residents parking zone being created in Millbrook Street. The issue 

of parking on the pavement also needs to be urgently addressed so I hope the 

scheme will take this into consideration and fine or clamp drivers who park over 

the pavement. 

CR352 restricted parking would would seriously impead my work at Cheltenham ladies 

college 



CR353 I have to drive to Cheltenham every day for work and cannot afford to pay for 

parking or park and ride on a daily basis. I park at 7-7.30 in the morning and still 

have to walk a mile to work as it is. Where are we supposed to park if we can't 

afford your parking fees? I'd need to ear an addition Â£125 - Â£150 a month 

and that isn't going to happen. I'd have no choice but to move my business 

outside of Cheltenham. 

CR354 1. Could the restrictions be Monday to Friday only? This is when the main 

problem arises with commuters. It will be difficult for family visiting for the 

weekend to find anywhere to park all day on a Saturday. 2. The whole of Christ 

Church Road should be up to 4 hours without payment. How can people drop 

their children off at school and pick up later? 

CR355 I have no problem with the scheme, aside from the fact that it is unnecessary to 

implement parking restrictions on a sat. Parking at the weekend is plentiful and it 

would restrict residents and their guests unnecessarily. 

CR356 I agree to the proposed parking scheme - Railway, Cheltenham (Zone 14) 

Reference Number - JKS/60327. I think this would be a huge advantage to all 

house owners who are affected. 

CR357 The proposed parking restrictions are a serious concern to most staff at the 

Ladies' College as we do not have any parking to use on site. The consequence 

of paying additional parking fees bearing in mind my low salary would mean I 

would not be able to continue working for CLC, where I have three separate 

roles and have worked for the last three years. This would be an enormously 

distressing situation and one which is completely unnecessary. The suggestion 

that proposed restrictions are intended to benefit residents does not seem 

logical as most residents are not using these parking spaces during the daytime 

when they are at work. This seems to be just another tax on top of tax which will 

force me to leave my job, meaning I would be faced with the difficult task of 

finding something to replace my current positions. It's devastated to think how 

everything I have worked to build up during my time at CLC will be lost due to 

this unnecessary and apparently money grabbing measure by the council. 

CR358 In December 2015 my wife and I moved from Christchurch Road, within the 

Lansdown parking area and are both still registered with the Overton Park 

Doctors' surgery which is in that short part of Overton Park Road which runs 

roughly southwest from St Georges Road. At present this is the only part of 

Overton Park Road to have time limited parking restrictions; parking is limited to 

90 minutes, as is the case in the nearest parking bays in St Georges Road. 

These restrictions were introduced a few years ago to make parking easier for 

patients at the surgery, and they have had the desired effect. I would urge you 

to leave the restrictions as they are, and not introduce 4 hour meter parking as 

planned. 

CR359 I am filling this in to object to the planning parking changes in, and around, the 

Montpelier area of Cheltenham. I often need to park on the road for my work as 

my company does not gave enough parking for all the staff. These changes will 



cause many difficulties for those you work in this area. Buses are not an 

alternative for many. In addition I worship at St Matthews in the town centre, 

surely Sunday parking should be free? 

CR360 THE IDEA IN PRINCIPAL SHOULD MAKE PARKING EASIER..ALTHOUGH I 

THINK CHARGING RESIDENTS TO PARK IN THEIR STREET IS A BIT 

MUCH...HOWEVER IF IT EASES THE PARKING PROBLEMS THEN SO BE 

IT. TWO QUESTIONS : WHAT HAPPENS ABOUT BLUE BADGE HOLDERS 

WHO NEED TO PARK NEAR THEIR HOMES AND WHAT HAPPENS TO 

BLUE BADGE HOLDERS WHO USUALLY PARK ON THEIR 

DRIVEWAYS..BUT MAYBE OCCASIONALY HAVE TO PARK ON THE ROAD 

BECAUSE ACCESS TO THEIR USUAL PARKING SPACES ON THEIR 

PROPERTY ARE BLOCKED OR OCCUPIED ( I.E THE PROPERTY IN 

QUESTION IS A HOUSE OF MULTIPLE OCCUPATION OR FLATS IN A 

LARGE HOUSE) ?.......AND THEIR USUAL PARKING PLACE IS NOT 

ACCESSABLE.......SEEMS A BIT UNFAIR TO HAVE TO BUY A PERMIT 

WHEN IT WILL ONLY BE USED "ONCE IN A BLUE MOON " THANKYOU 

KIND REGARDS NEVIN OGDEN (BLUE BADGE HOLDER) 

CR361 The removal of the minimal amount of free parking in cheltenham would be a 

nightmare for people commuting into Cheltenham. I've recently bought a house 

outside of Cheltenham due to house prices in the town and as such have a min. 

45 minute drive into work. Being forced to use the park and ride from the 

racecourse would result in 1hr 30 min commute to be in work by 9. I only live 18 

miles away! Most people work 9-5, during working hours most residents don't 

need parking. You must find another solution. 

CR362 Regarding the effect of proposed parking restictions on cheltenham spa bowling 

club, difficult parking at the best of times for home and away teams. Please take 

this into consideration in your review. Regards Ken Thomas 

CR363 I am extremely saddened to see the further proposals to restrict free parking in 

Cheltenham, especially on Sunday's. I feel that this is merely a money making 

enterprise and will drive custom away from the town. It will particularly affect 

attendance of churches located around Clarence Street. I have lived and worked 

in Cheltenham for some 28 years and have seen the steady erosion of free 

spaces. If cheap public transport were to be available then it would not be so 

bad, but the cost of a 2 mile bus ride from Hatherley is prohibitive. Only the well 

healed will soon be able to shop here, paying the charges in large 4 x4s. I for 

one will not vote for a council who countenance such schemes. 

CR364 I work at the Cheltenham ladies college as a chef an a change in the parking 

rules around the college would be disastrous to me. I know that I work probably 

within walking distance from my place of work, but having two children under the 

age of 3 and not having a car readily available to get to them would be awful. I 

also understand that the Cheltenham ladies college should probably provide 

parking for its staff members but this seems highly unlikely and I do not earn 

enough from the college to be able to justify paying for a parking permit. My 

working hours also prove a problem within walking to work as I start at 6:30am 



and sometimes do not finish until 20:00. both are times where buses are not 

readily available. this whole debate on the parking situation has been a worry for 

me and my colleagues since the signs went up outside work and I feel that there 

is no real justification for the parking change that will effect so many people. 

There is a very large number of small business within the area and I feel that 

they would be worst effected by such a change. it confuses me why the council 

would want to damage the local economy with such pettiness. 

CR365 I object to the parking schemes as I work at Cheltenham Ladies' College and 

therefore I will not be able to afford to work at this school if I have to pay for 

parking in the surrounding area. 

CR366 I am writing to express my objection to the suggested parking restrictions (ref 

JKS/60327). As an employee at Cheltenham Ladies' College where we 

constantly fight a daily battle for parking spaces, due to the lack of parking on 

the main site. The schools location, being so close to town, means that the 

spaces at College are often by the general public (despite using a permit system 

ourselves, albeit a free one!). Plus we have a large number of guests visiting on 

a daily basis who are travelling, often from overseas to visit the school. As a 

member of the PE department we will have to joust and juggle for spaces when 

we re locate up at field. Where our car parks are currently used by the 

neighbouring primary schools and the gym members. These spaces will be 

reduced for the next two years as we start a new building project at the Sports 

centre - meaning we will most likely not be able to park in the sports centre. Not 

only will the proposed restrictions add extra pressure onto a current small 

number of parking spaces, but means to fulfil our job we would be faced with 

potentially Â£25 of parking tickets per day. For some members of my 

department who work on a part time basis - it would mean that it would be no 

longer viable for them to work. Especially as some already have an hour 

commute to come to work. We have 11 boarding houses along those roads 

which will also be directly affected by the introduction of parking restrictions. It 

would also hinder our ability to host tournaments (a regular occurrence 

throughout the year) - we can have 30 visiting schools for swim meets, netball 

and hockey tournaments. Add on top of the girls coming to compete it is their 

parents as well. I have certainly never travelled away to a school for a fixture or 

tournament where parents, or buses have had to pay to park to support their 

child. From the point of view of the College the suggested proposal will have a 

significant negative impact on our day to day working life and should not be 

implemented. 

CR367 I object to the parking proposals. The cost will leave me unable to park for work, 

ultimately making me leave my job. 

CR368 I have worked at this Dental practice for nearly 10 years. The practice does 

have a car park but this is used for our clients. The clients find it a great benefit 

when they visit as they comment on how high the parking charges are within 

Cheltenham. For 10 years I have parked out on Queens Road and this has not 

been a problem. You say that one of your reasons for making this road permit 

parking is for the residents that live on this road - as far as I am aware and know 



the residents of Queens Road have vast driveways attached to thier 

houses/flats. You also mention a benefit to making the road permit parking is to 

get more people into town centre. This would I feel have the opposite affect and 

drive people out of the center of town ending up in small business closing down 

and the town center becoming less busy. Making town center surrounding 

streets permit parking does not make people uses public transport, it simply 

drives the public to do most of their shopping either online or in the supermarket. 

CR369 There is not currently sufficient car parking spaces at the railway station, 

meaning that using the available on street parking is often the only option. I 

believe that permits should only be introduced if additional capacity is added to 

the railway station cat park. 

CR370 I would like to whole heartedly object to the proposed parking scheme for the 

areas surrounding My place of work- Cheltenham Ladies College. I travel from 

Evesham 6 days a week during term time and at present find it extremely 

difficult to park in and around BAYSHILL Road, but also Well Place in the 

afternoons , where I teach every afternoon. As you propose to park to be able to 

work, would cost me Â£25.00 a day, Â£150 per week , Â£600 a month which is 

absolutely ridiculous. I carry a heavy rucksack as it is and often am required to 

carry and transport sports equipment in my car. My job relies on me sticking to a 

school timetable so as much as I am able to walk from a parking space further a 

field my schedule and nature of my job does not allow. 

CR371 W3 zone I would suggest to reduce commuters/visitors to be able to park for 

2hrs down from 4hrs 

CR372 I am a commuter and I feel that we are being discriminated against because we 

don't have any representation. However, commuters do pay Road Tax and 

Council Tax, so that does entitle us to the use of the roads in Cheltenham, 

including the right to park. I do realise that residents are being inconvenienced - 

but I feel that there should be some accommodation for everyone's needs. After 

all, there is a synergy whith commuters being able to park in spaces left by 

residents during the day. The problem occurs when the residents return and the 

commuters haven't left - I don't see that the proposals are going to solve this. 

What about having a cut off time of 5pm when resident's only parking comes 

into force? That would mean that commuters would leave before the residents 

return. It has to be said that the Cheltenham Borough Council have not helped 

the situation. There used to be a massive free parking area where Waitrose is 

now. The council sold that off without providing alternate parking. Recently, 

North Street parking has also been closed. The parking area in Jessop Ave is 

always full. The council have not provided alternatives - the park & ride that was 

proposed for the Tewkesbury Rd. has never materialised. The 2 existing park 

and ride facilities are very difficult to access during peak traffic times. The rail 

station is a long way from town and the trains aren't frequent enough. 

CR373 Without improving public transport links from outer areas of Cheltenham such as 

Charlton Kings/Leckhampton, reducing the amount of free parking near the town 

centre will make commuting into the town centre punitively expensive. I cycle 



into town most days but think the cycle links could be improved. I see no good 

rationale for altering the parking arrangements in West Cheltenham. Residents 

largely have parking off road and the on road parking provides the only free 

parking for significant numbers of town centre workers. Making large swathes of 

the area permit/meter parking without suitable alternative provision for 

cyclists/public transport users is irresponsible. 

CR374 I broadly support the proposals for restricted parking. However I think that the 

restrictions are overly strict and should be confined to 8am-6pm, Mon-Friday. I 

also draw to your attention the need for longer double yellow lines at the junction 

of Church and Libertus Rd. Cars often park in Libertus Rd very close to the 

junction making visibility for cars exiting Church Rd and turning right towards the 

station very poor. I have had three 'near misses' in the last 6 months despite 

taking extreme care at this junction. 

CR375 JKS/60327 I live on one of the streets being considered in the parking review of 

the West End area of Cheltenham. Parking on my street at the moment is 

difficult enough, even for those of us with parking permits. I am not working at 

the moment so come in and out of different times of the day and parking is not 

always readily available. I believe that allowing drivers to park on my street 

using a parking meter will cause even more problems based on the following 

grounds; 1. extra congestion on the street as drivers can only exit in one 

direction from Burton Street onto the High Street. This is bad enough at the 

minute but would obviously be increased if changes occur, 2. more fumes and 

pollution which will be caused by more cars manoeuvring in and out of parking 

spaces, 3. additional noise as more cars and vans drive up and down the street 

searching for parking spaces, leading to more of the above two points, 4. safety 

of the residents will be compromised, in particular, children and the elderly as 

they attempt to cross the road as drivers vie for parking spaces. Additionally, the 

proposed changes will bring more strangers into our community, leading to fears 

about residents comings and goings being watched, leading to an unsettled and 

nervous community as the people milling around are unfamiliar to them, 5. extra 

traffic will be a visual intrusion into the lives of the residents on the street. For all 

of the above reasons I object to the proposed changes to parking in the West 

End area of Cheltenham. 

CR376 I work in Cheltenham at the Ladies' College, which has very limited parking 

space of its own. If the roads around College move to restricted parking, it will 

be almost impossible for myself and other teachers who must, of necessity, 

drive to work, to park near our place of employment (and as teachers we often 

have books and laptops to carry too). Our day begins early -I am usually in 

Cheltenham by 7.30am; paid parking would pose an intolerable burden and 

might force me to give up the work which I love. Parking in Parabola road is not 

affecting private residents. Whilst smaller businesses might be granted parking 

permits for staff, the College would be penalised in comparison -with a large 

staff and very few permits. The College brings money and prestige to 

Cheltenham and to cause such aggravation for staff would, I feel, be extremely 

harsh on the part of the Council, with whom College tries to cooperate. May I 



add my voice to those who oppose your current proposals. 

CR377 I do not agree to the parking restrictions because of the disruption to the 

residents. I believe their parking will be reduced further, and in turn force people 

out of the town. I think the parking situation works well at the moment and the 

fees that will be charged to residents is just another unnecessary tax. Regards. 

CR378 I don't think there should be permit parking. where will everyone park?! For 

instance planning has been granted for the Honeybourne building next to 

Festival House on Jessop Avenue, which will remove a car park for a host of 

professionals, as well as inviting more professionals to work in the area. This 

doesn't make sense to me - other than as a revenue source for the council and 

frankly that is what we pay tax for. 

CR379 Ref no JKS/60327. I am writing to say I am very concerned about the new 

proposals for Great Western Terrace. I fully understand about placing double 

yellow lines from Millbrook Street into GWT to give better access for large 

vehicles but I really do not understand the reasons for placing double yellows 

from no42 to the top of the road. By placing double yellows at the top of GWT 

will not help the residences in the road, we will not have enough spaces avilable 

to park our cars and therefore making this new scheme more restrictive for the 

residence. Please do not place double yellow lines at the top of Great Western 

Terrace. Thank you . 

CR380 I am objecting to these proposals where it is intended to extend on road parking 

restrictions beyond 6pm and also to charge for on road parking. The present 

timed system for parking controls during the period 8am to 6pm is perfectly 

adequate. Extending beyond 6pm and charging parking fees will require visitors 

and residents to pay for early evening parking either by having to purchase 

residents parking permits or paying at meters at the desired time. There is no 

justification for extending on road parking restrictions and also charging for 

those extensions. Please leave the present system as it is. Thank you. 

CR381 the proposed parking restrictions would be a disaster for the tennis coaching 

programme at Well Place; not only would visiting coaches not be able to park - 

we already have major obstacles in terms of congestion at lunchtimes when 

most of the coaching takes place causing lateness and cancellation ((the vast 

majority of our coaches come from afar - 4 from Bristol, 3 from Gloucester, no 

more 'local' coaches are available) but the cost could well be the straw/camel 

situation whereby they would seemly deem it unworthwhile to continue 

coaching. The coaching programme is very important to the College and the 

well-being of its students. Frankly it would be calamitous. Beyond that, visiting 

teams would soon get to hear of the difficulties surrounding parking at Well 

Place and simply choose not to come - again a major problem in what is already 

a very fractious issue 

CR382 I agree with the proposed parking scheme, which should significantly improve 

parking congestion around our area. I propose 2 minor amendments: 1. The 

restricted scheme should run from Monday to Friday. 2. It should end at 1800 



hrs each day. 

CR383 I object to all of the proposed parking changes Many people including myself 

park in these areas and walk to work, causing little disruption to people living in 

the areas and not adding to congestion in the town centre. The regular Bus 

service at peak times has recently been changed on the D route from every10 

minutes to 20 minutes. I object and have strong concerns about the introduction 

of permit parking in Millbrook Gardens where I have a property and my son lives 

and the surrounding area. This will be a greater cost for people living in the area 

and may have an impact of the property value. I object to all of the proposed 

parking changes 

CR384 Parking restrictions that are due to come into place will severely affect the staff 

that live and work in the boarding houses. We have 4 full time staff in each 

house, plus additional staff that drive in to support and look after the girls. 

Currently parking is difficult but spaces can be found on the road so that staff 

can park near the house and complete their shifts. 

CR385 I would not like to see the permit scheme implemented. There is currently ample 

parking at all times on Lansdown Crescent and this will force me to a buy a 

permit for an area where I can currently park for free without issue. If the 

scheme has to be implemented then permits should be free for existing 

residents. 

CR386 I fully support the proposal JKS/60327 

CR387 How are the council justifying charging people for parking outside of their 

homes? I'm very in favour of a parking scheme. On my road in particular it's 

desperately needed. Pay and display is being introduced in some areas, this 

should more than cover the cost of implementing the scheme - if it doesn't than 

the council is managing it poorly. I lived through the implementation of a similar 

scheme in Bristol; here all residents were granted 1 free permit per household 

and could purchase additional ones. Why is that not the case in Cheltenham? 

To me this just feels like Cheltenham council are charging me for their inability 

to provide adequate parking. All resident households should have a free permit 

and a number of guest permits. 

CR388 These changes to the west parking will greatly effect are business and the many 

visitors who come along with there friends who make purchases in local shops. 

CR389 I am writing as the Rector of Cheltenham and have particular responsibility for 

Cheltenham Minster and St Matthew's Church both of which will be impacted by 

these changes. I understand the need to generate revenue and encourage 

greener ways of travelling into the town centre but feel that the implementation 

of these changes on a Sunday and into the evening is such a drastic change 

from current practice as to be both inappropriate and unwise . From the point of 

view of this church community the ideal scenario would be the retention of single 

yellow lines in St George's Place and Royal Crescent Place, but at the very 

least as a voluntary community organisation we would strongly urge you that the 

proposals are amended to allow three hours parking on a Sunday and for the 



evening cut off point to be brought forward to 6pm (from 8pm). Please consider 

these options for the benefit that this will give the community. 

CR390 The parking permit will have a detrimental affect on my working commitments. I 

work at Cheltenham Ladies College on Bayshill road and often travel to Well 

Place to teach PE lessons. It would add significant cost onto me to keep moving 

my car and paying for parking in different places. It would probably mean that I 

could not continue to work due to the cost of parking. Also we have lots of 

fixtures against other schools that use coaches and mini buses so I don't see 

where or how they could park. Also parents coming and supporting at matches. 

It would cause chaos. 

CR391 I write with reference to the proposed recommendations of the Cheltenham 

West Parking Review (reference JKS/60327). I work at Cheltenham Ladies' 

College and commute from my home in Gloucester daily to do so. I park in the 

local area and consider that the proposals will have a detrimental effect both on 

individuals commuting to and working in Cheltenham city centre as it will 

severely limit the number of free parking options. Public transport is not an 

option from my house as there are no direct bus routes to Cheltenham. The park 

and ride service is also oversubscribed and would necessitate a bus journey 

from the outskirts of Cheltenham to the city centre which would add many 

minutes to my commute and the requirement for me to be at work at 8.00 am 

routinely. I would also question whether the public would be prepared to pay to 

park many minutes away from the city centre i.e. why would you chose to pay to 

park on Christchurch Road and walk into town when you could pay the same 

amount of money and park on Bayshill Road or in the St Georges' car park, 

which is located just around the corner from the city centre. In addition to this 

the cost of patrolling the new proposed paid parking areas and installing the 

meters would surely be cost-prohibitive given that many individuals, if they have 

to pay, would pay to park closer to the town as described above. I am 

concerned that the lack of free parking options may have a detrimental impact 

on business in the town and also on business growth, as candidates would need 

to factor in expensive car-parking payments when deciding whether to accept a 

role or not. I hope that the proposals will be re-considered. Thank you for taking 

the time to read my comments and concerns. 

CR392 I have lived on Lansdown Crescent for 3 years and have never had an issue 

parking. I have noticed an increase in cars in the last year which has coincided 

with a number of town centre car parks being closed. By putting in a parking fee/ 

permits you are not providing any more spaces for people to park and are just 

penalising the people who have chosen to live near the town centre (in my case 

to avoid driving in to work). One of the main factors I considered when buying 

my property is that there was no parking charge for me or any of my friends and 

family who visit. This is a factor that many people consider and you will be 

affecting all the home owners in this area who want to sell their property in the 

future. If a permit scheme has to be implemented then there should be no cost 

for first cars and a very low cost for visitors permits. 

CR393 I understand that the Council plans to add parking meters to Parabola Rd and 



surrounding roads in Cheltenham. Parking is already a nightmare on these 

roads for those of us that work nearby. I am a working mother trying to combine 

a school run with a full day at work, so I cannot park and ride and need to be 

able to park within 10mins of my office. Current parking meters would not even 

allow me to park for the full office day, let alone the prohibitive cost. The only 

possible reason for this is additional revenue for the Council at the expense of 

those of us that work here and in particular at the expense of those that cannot 

come in early. I object in the strongest possible manner to the proposals. 

CR394 I am making these comments following a meeting of local residents on 18th May 

in St Mark's Church Hall to discuss the proposals. Overall I strongly support the 

introduction of the scheme, in particular the proposals for Zone 14 Station area. 

I have some detailed comments and responses, which mainly relate to Church 

Road, St Mark's, where I live, and to the adjoining roads, Fairmount Road, 

Libertus Road, Griffiths Avenue, Chad Road, Gloucester Road. 1. No Parking At 

Any Time (double yellow lines). I consider that these proposals are reasonable 

and support them. There is just one amendment I would propose, which is the 

extension of the double yellow lines on the corner of Church Road (East side) 

and Libertus Road (South side) for a couple of extra yards along Libertus Road. 

Visibility is currently poor for traffic turning out of Church Road into Libertus 

Road at this point. 2. Residents' Only/4 hours maximum no return for 4 hours. 

The location and number of these spaces is appropriate. However, as 

mentioned in the County Council briefing, I think that this restriction is needed 

only Monday-Friday 8am-6pm 3. No parking 8am-8pm Monday-Saturday. The 

location and number of these spaces is appropriate. However, as above, I think 

that this restriction is needed only Monday-Friday 8am-6pm. 4. I think the actual 

impact of the new arrangements, how well they work and how well they are 

policed, particularly when taken together with the planned extension of parking 

places at the Railway Station, is difficult to predict. They may work well, or there 

may be problems. I would like to propose that a formal review of the working of 

the scheme be undertaken, in consultation with local residents, after 18 months' 

operation of the new arrangements. 

CR395 This scheme is unnecessary and completely over the top. Residents can park 

outside their houses - if commuters are in 'their' space the working folk will be 

gone by early evening. Move your car to the vacant space in the evening and 

there's your space filled with your car as long as you want it. Or are the 

residents going to work elsewhere, and perhaps doing the same thing in a 

different residential area? No-one has any right to park outside their house 

anyway - the road is a public highway. If Cheltenham (or rather, Glos CC) didn't 

try to milk far too much money out of parking in town there wouldn't be any kind 

of problem. The parking charges are too high and extend over far too long a 

period each day. *That's* the real issue. I rarely go into the town centre these 

days - far too expensive!! 

CR396 We are happy as it is thank you, we are able to park off the road and on the 

road, so there is no need to change the parking down christchurch terrace on 

malvern rd thank you. 



CR397 These parking restrictions are to deal with commuter parking, Why then are 

these restrictions in force over the weekend? Especially on a Sunday. It will help 

drive away shoppers and visitors from Cheltenham, which will lead to more 

shops closing. This is just another money making scheme brought in by the 

Liberal council. It is funny that these restrictions were not made public until 

AFTER the council elections! Shame on you! 

CR398 I have worked in the West End area of Cheltenham for over 15 years and 

although pay for a car park space at work I feel that introducing another parking 

charge for Cheltenham will further kill off business. I understand that residents 

must be frustrated about not being able to park their cars but in reality is you are 

around Devonshire Street for example, in the morning you do see almost all of 

the cars leave for work at one time or another. Workers can then leave their cars 

and be gone by the time residents return. By introducing parking charges you 

are pushing people further and further away from Cheltenham and also pushing 

shoppers who may want to pop into town for an hour or so out to the retail parks 

where they can have coffees and go shopping without having to pay for parking. 

CR399 My personal preference would be for no changes to be made to the current 

parking as we do not really experience excess parked cars near our house. 

However if the changes do go ahead I would prefer the restrictions to be less. 

Specifically, Monday to Friday instead of Monday to Saturday and perhaps an 

earlier finish than 8pm. This would mean we wouldnt have to purchase visitors 

permits when we have visitors for the weekend. 

CR400 I am delighted that great western road will go to permits. Currently one side of 

the road is permit, and the other not. I am not allowed to purchase a permit for 

the other side of the road...as my side is free....however the other side of the 

road can park on our side!!....then the free for all with the commuters queing up 

in the morning waiting for us to leave.....and having to wait in the evening for a 

legal space to be available..agghhh....PLEASE CAN WE HAVE PARKING 

PERMITS. REF JKS/60327 

CR401 Whilst I welcome the introduction of permits in roman rd - after seeing parking 

become progressively worse in the 35 years we have lived here- I would be 

prefer that there was 2-4 hour parking allowed so that visitors/workmen could 

park whilst visiting properties in the road. Most of the problems are from 

commuters/holiday makers who stay all day/week/or in some known instances a 

fortnight! Al so sometimes from houses rented by students who have cars. The 

growth of student rentals in the road has contributed to parking problems. 

CR402 As a PE teacher at Cheltenham Ladies College I am very worried about the 

proposed restrictions. I would be looking at paying Â£25 per day in meter 

payments to complete my job which would not be viable. The size of the 

restricted area leaves me struggling to think of where I would be able to park 

whether arriving in the morning or mid-morning. I hope you reconsider this 

project or at least limit it to the areas closes to town rather than those far away. 

CR403 I very much approve of the plans to make Jessop Avenue a residents parking 



zone. 

CR404 I travel to work doing 12 miles per day. I think it is unfair to have to pay such 

extraordinary amounts of money. I would most probably have to pack in my job 

which I love. I worked it out it would cost me approximately Â£200 per month. 

Also after parking for 6 hours I would have to come out of work which is not 

suitable and move my car and put more money in a meter. As I work 10 hour 

shifts. I totally disagree with this. It is just added stress and costly to my day as I 

am on basic wage 

CR405 In favour of this proposed parking scheme. The current conditions result in a lot 

of parking on pavements, blocking them so that pedestrians, wheelchair and 

pram users are forced to walk in the road. It also restricts access to large 

vehicles including emergency & refuse vehicles. Would like option to be able to 

purchase visitor permits only. 

CR406 As you can see I live in glos but work in Cheltenham in regent's arcade. I can't 

possible afford to pay for parking . I do car share. It doesn't effect residents as 

we don't park across driveways or on people's drives . It just seems to be pure 

greed to raise funds for Cheltenham council. 

CR407 I support the permit parking scheme as a resident it's extremely difficult to park, 

as people commute and park in this area and then walk to there place of work in 

town. 

CR408 I believe that in attempting to introduce a Permit Parking Scheme on a broad 

brush basis for Lansdown, Cheltenham (zone 13) (ref JKS/60327) you are 

ignoring complete roads which meet your own criteria 2.3.4. This states that 

residents parking schemes will not be introduced where the majority of residents 

have off street parking or where there is sufficient on street space etc...... 

Drakes Place along with a number of other streets nearby meet this criteria 

100% and should be excluded from any proposed scheme. I look forward to 

receiving your reply justifying the inclusion of Drakes Place etc. In your scheme. 

CR409 In addition to my previous comment there also appears to be no provision for 

"Blue Badge" parking within these proposals. Several of our users are blue 

badge holders and with the proximity of the library a suitable provision must be 

made. 

CR410 Re: Proposed Permit Parking Scheme â€“ Lansdown, Cheltenham (Zone 13) 

Ref JKS/60327 NB I have sent an email with a pdf attached containing the 

following comments and supporting photographs to 

permit.consultation@gloucestershire.gov.uk: (this submission is to ensure you 

receive our representation, in case of any filtering of attachments of emails): 

Thank you for the proposed improvements to the Zones 12, 13, 14. We would 

raise the following suggestions: The Northwest of Zone 13 (North End of 

Christchurch Road, Douro Road, Well Place, Lansdown Crescent) should be 

aligned with the Railway area (Zone 14). Distinguishing between (a) commuters, 

(b) shoppers and (c) residents, the aim of the new parking scheme should be to 

help residents, i.e., the local community. a) Commuters tend to park for a day 



and tolerate walking distance and small charges. A maximum stay limit alone 

will eliminate commuter parking and there is, thus, no need to charge. Further, 

as illustrated by the photographs emailed, on weekend days there is no parking 

issue in the above-defined Northwest Zone 13. Thus, a maximum stay limit from 

Monday to Friday sufficiently addresses the issue. Douro Road, Christchurch 

Road and Lansdown Crescent have very few cars parked on weekend days 

(see supporting photos contained in pdf emailed). b) Shoppers will park for a 

shorter time but will weigh a small charge against inconvenience. The Northwest 

Zone 13 is so far from the town centre in terms of walking distance, due to the 

crescents, that few town centre shoppers/visitors park there, even though 

parking is currently free of charge (see photographs above). A charge is not 

likely to deter further and therefore not necessary. Displacement effects are, 

likewise, unlikely to affect this area, due to the inconveniently distant town 

centre. c) The local community benefits from regular visitors, carers and friends 

etc., which may not qualify for a carerâ€™s exemption. These visits may be by 

different people and short-time, such that 50 visitor tokens per year are 

inadequate, if wishing to minimise cost by using tokens vs. pay and display. 

Such visits are important to maintain social contacts. A pay and display charge 

itself may be deterring, and in addition, the impracticalities of arranging change 

and/or online tokens will negatively affect the community. Further, compared to 

the â€œRailwayâ€• zone residents, a charge would have a discriminatory 

effect on the â€œLansdownâ€• zone residents (R3 proposal is a maximum 

stay 4hrs - no charge area). This is particularly present in the Christchurch Road 

proposals, which split the road. Summarising points (a) and (b): a charge will not 

benefit the Northwest Zone 13. Further, as explained under point (c), a charge 

does discriminate against local residents. Thus, a six-hour maximum stay 

restriction, 8am-8pm, Mon-Fri, without charge (with permits for residents), would 

be sufficient to address the parking problems during the week in Northwest 

Zone 13, similar to the proposed R3 or W3. There is no need for restrictions on 

weekends. We agree with the proposed 8am-8pm time per day (Monday to 

Friday). 

CR411 I strongly object to these new parking proposals for Cheltenham West which will 

severely restrict the parking available for everyone living and working in the area 

in question as well as those attending schools, churches in the locality. I work at 

the Cheltenham Ladies' College and have arthritis in my knee which means I am 

unable to walk from home to work and therefore need to park nearby. Your 

proposals would mean that I would probably be unable to continue to work here 

as the cost of parking prohibits it at Â£7.50 for 6 hours per day. Also, starting 

work at 8.30am would only give me until 2.30pm and I don't finish work until 

5.30pm so would need to move my car daily for another 3 hours. These costs 

are not sustainable and it would cost me over Â£40 per week to park for work. I 

therefore plead with you to reject these proposals and to reconsider a more 

favourable proposal. 

CR412 As the managing agent for St James House, St James Square, Cheltenham, 

GL50 3PR, I am writing to you behalf of our client Kames Capital Investment 

Portfolio and representation for our business occupiers. We do not have 



sufficient space at the business premises for the employees at St James House 

to be able to accommodate parking requests and therefore many employees 

rely on the street parking currently available. The tariffs and max stay proposed 

will have a significant impact on the business users as employees will be 

incurring additional costs and will not have sufficient hours to park in the working 

day. Many employees have no alternative way of getting to work other than 

driving. I am therefore taking this opportunity to register on behalf of the landlord 

and employees our objections to this proposed parking scheme. 

CR413 This is a sledgehammer to crack a nut. you do not need such complicated 

methods but i guess this is money making scheme and you will go ahead 

regardless - i vote no You need merey to restrict parking in roads to permit 

holders only between say 11 am and 2 pm and that stops all day parking in 

residential roads. We were not 'consulted' as you think - we were told to come 

along and see what you had planned for us and all you have done since then is 

to extend the roads involved. That is not reflective of ANY of the feedback 

provided by me nor countless others. This plan is what you stated before. at no 

time were we given any choice if we even wanted this scheme but you wil 

enforce it anyway - regardless of local sentiment etc as in my expereince - any 

ideas from the public get very short shrift. Letters etc get ignored and we get 

treated appallingly. 

CR414 

Driving people away from Cheltenham. No alternative cost effective means of 

transport. Additional Park & Rides would help. 

CR415 I object to this scheme for the following reasons: I now cannot have visitors or 

assistance before 8 pm without my or their paying. People who need to park for 

any length of time are likely to try to park in residents private driveways and 

parking areas. To prevent this will mean residents paying to erect barriers or 

employ private parking companies. You are affecting adversely the independent 

shops in Montpellier. Free parking encourages shoppers. If you are really 

concerned about all day parking, you could easily implement a short, timed 

restriction - say an hour in the morning or 30 minutes midday. This would cause 

least inconvenience to residents and businesses. This smacks of the council just 

trying to make money yet again from local people 

CR416 As a member of Cheltenham Spa bowling club for over ten years I object to 

anymore parking restrictions which will again make access to the club more 

difficult. If this happens I will be forced to leave the club as I have to travel into 

town by car from Bredon. 

CR417 I think these plans are total madness for the town. What's happening is saying 

"we don't want you to come to Cheltenham". My daughter is working in town, 

needs her car for work, is on an apprentice wage & would have to pay nearly 

Â£1500 per year to get to work. It's hardly worth her making the effort. I 



understand needing to raise revenue but being so ANTI CAR is a very negative 

step forward as is the pedestrianisation of the town. We need tourists & workers 

in the town to make it vibrant. PLEASE RECONSIDER YOUR PLANS 

URGENTLY. 

CR418 I did put my comments on the 19th May. I wanted to add I work for cheltenham 

ladies college and I need to park my car in the area where I work as I work from 

10am to 8pm 4 days per week. Park and Ride is out of the question for me as I 

dont finish until 8pm and I also work saturdays and sundays. 

CR419 I dont not believe this is needed - please do not impose parking costs on the 

streets where I live. I love being able to have guests park outside mine when 

they visit FOR FREE. please do not impose a cost. 

CR420 I object to this scheme for the following reasons: I now cannot have visitors or 

assistance before 8 pm without my or their paying. People who need to park for 

any length of time are likely to try to park in residents private driveways and 

parking areas. To prevent this will mean residents paying to erect barriers or 

employ private parking companies. You are affecting adversely the independent 

shops in Montpellier. Free parking encourages shoppers. If you are really 

concerned about all day parking, you could easily implement a short, timed 

restriction - say an hour in the morning or 30 minutes midday. This would cause 

least inconvenience to residents and businesses. This smacks of the council just 

trying to make money yet again from local people 

CR421 Parking in Cheltenham is becoming ridiculous. First car parks are closed. Then 

you introduce high price parking zones. You are slowly pushing the people who 

refuse to pay the high prices further and further out of town. I live in Pittville and 

they are even starting to use the streets around hear and in fairview to avoid 

paying. Just how far out is it your intention to push cars that park all day, when 

people go to work.????? As for the new ideas around my Bowling club. Well 

one remains speechless, soon there will be nowhere free to park for our 

members and visitors. (Spa Bowling Club). People are commenting that 

Cheltenham is becoming a joke and I personally agree with them. It is no 

wonder that people who used to visit our once lovely town are going elsewhere. 

Money grabbing is the only dicription I can give it. Wake up and think of the 

people who live here not just the profit to be made.. 

CR422 I am opposed to the new proposed parking schemes in the Westend, Railway 

and Lansdown areas of Cheltenham. I believe that most properties in these 

areas have their own private drives/car parks and so are not effected by any 

visitors who chose to use the on-road parking. Any visitors I have hosted in my 4 

years as a Landsdown resident have certainly never had any problems finding a 

parking space regardless of the day/time of their visit. If there are congestion 

problems from commuters driving to work or to the railway station and using the 

on-street parking then this suggests to me that there are deeper problems which 

need addressing. By banning these drivers from parking on our streets we will 

be causing untold problems for them in their daily journeys and potentially for 

local businesses who employ these people. Perhaps a better solution would be 



to look at improving the local public transport so that people felt they have other 

options for their daily commute thereby relieving any congestion in the area. If 

no alternative is provided for these people then where will they be expected to 

park when commuting or visiting the town for leisure. With the Beechwood 

carpark now closed, there is already high demand for the limited number of car 

parking spaces available in the town wthout adding to this by making a number 

of roads open only to permit holders or for a maximum of 2 hours. 

CR423 I am a committee member of Cheltenham Spa Bowling Club and would like to 

state that, even with the existing parking restrictions around the green, the 

biggest disincentive for visiting teams to visit the club is the lack of parking. Any 

further tightening of these would, I feel, make this situation much worse. Of 

especial concern would be the extension of the restrictions to Saturday and 

Sunday and to 8pm as these are the times at which most fixtures take place at 

the club. 

CR424 I have further reviewed your proposal following a previous comment. By looking 

at the layout drawing, it shows that you are planning to reduce the number of 

parking spaces in Great Western Terrace by 5 spaces by introducing double 

yellow lines. It also shows a reduction in parking in Millbrook Street of 7 parking 

spaces. Outside of the hours that the permit system will apply, i.e. after 8pm 

there is already great difficulty in residents being able to park and usually some 

have to park in neighbouring roads. The reduction of 12 parking spaces will 

compound this problem and also goes against what you say you are legally 

allowed to do. A solution would be to change most of the proposed double 

yellow lines to permit parking. I would appreciate some feedback in advance of 

the permit parking being introduced. Thanks, Ashley 

CR425 Unfortunately your system is now allowing me to see who said what i.e. I am not 

able to see what anyone has said about your proposal including what I have 

said. Is there a fault? 

CR426 There is currently a major issue with parking for residents on New Street. Permit 

S does not have enough spaces allocated to it and, with new homes being built, 

the problem is only going to increase. There needs to be serious regulation of 

how many permits are issued along the street (if not alread) as a number of the 

premises are multi-occupancy, thus multi car. Restrictions during the day time 

would ensure that residents coming home from work at 5pm are able to park 

outside their homes (and hopefully not taking up montrous amounts of space!) 

and not having to park outside of the agreed markings and get up before 8am to 

move their vehicles. One potential solution to improving the situation would be to 

extend the primary parking bay (outside house no 40/42) by one - in the 

direction of Waitrose/The Railway pub. Cars park there already (when 

restrictions are lifted) and cause no problems in terms of blocking drive ways or 

junctions. There also needs to be parking bays outside two of the new builds (23 

and 21) which can extend down as far as no. 15 before causing issues for any 

of the businesses that require access for loading. Six additional bays would 

make a huge difference to the lives of residents, helping them to avoid parking 

tickets issued for parking outside of their permit restrictions, as well as 



generating additional revenue in terms of permits/pay and display use. 

CR427 I would like to register my concerns regarding the parking restrictions (reference 

JKS/60327) in the strongest possible terms. I am a housemistress at one of the 

Cheltenham Ladies' College boarding houses, Beale House. On some days, it is 

possible for all of the house staff (those responsible for the pastoral care of the 

girls) to park in our driveway. However this is not always possible, particularly 

when we have workmen/delivery vans in the driveway. They therefore do need 

on occasion to park on the road in order to carry out their work. In addition to the 

house staff, the catering staff (staff sufficient to cook for approx. 170 students 

three times a day) need to park on the road. Similarly, domestic staff who clean 

the three buildings. Furthermore, the parents of the 170 girls regularly need to 

park on the road to drop off or collect their daughters. This restrictions would 

seriously impact on the ability to run the boarding house. Many thanks for your 

consideration in this matter. Jo Wintle 

CR428 We agree with the plan to introduce resident parking permits and increased 

double yellow lines in the area near the train station, particularly around 

Fairmount Road and Church Road. Fairmount Road in particular currently gets 

so busy and congested, which is a particular worry with young children. 

CR429 We are pleased that you are planning to do something about the commuter 

parking issues in Great Western Terrace. We have looked at the proposal in 

detail and we are concerned about the excessive use of double yellow lines on 

both sides at the top of GWT with the loss of 5 parking spaces - we feel there is 

no need for any additional yellow lines at the top of the road. We also feel that 

losing 7 spaces on the corner with Millbrook St is excessive, when 3 would be 

perfectly adequate to improve this corner for larger vehicles. The other thing that 

concerns us is the 8am until 8pm restriction when 9-5 Monday to Saturday 

would be ample to solve the commuter parking problem. If the proposal goes 

ahead as planned then the parking for residents would be too restrictive and this 

scheme is meant to make it less restrictive for us. 

CR430 As members of the congregation of Elim Church, Cheltenham my husband and I 

would like to raise our concern regarding the proposed parking restrictions in the 

St Georges Road area. We see from the proposals that this road could become 

a Pay and Display with a maximum of two hours. If this is enforced this would 

cause considerable disruption to the church services on a Sunday as members 

of the congregation may have to leave before the service is over due to the two 

hour time limit. Would you consider no charges or restrictions on a Sunday and 

maybe a time restriction of 2 or 3 hours charge free during weekdays. 

CR431 As a resident of Glencairn Park Road these proposals will make my life a lot 

easier. As someone who regularly cycles around this area these proposals will 

make my life a lot safer. 

CR432 1. Overall I think this scheme is beneficial as the parking situation is very difficult 

in Church Road, and will worsen once the houses and flats are built on the old 

site of the Police Station opposite our house. 2. However, I think in the areas 



where parking is permitted, the current proposal is too restrictive, and should be 

amended to 8.00 am to 6.00 pm and weekdays only. This means that evening 

and weekend visitors to Church Road aren't penalised. 3. It appears that there 

will be double yellow lines from No. 39 to where Church Road meets Gloucester 

Road. However, from where I live next door (No. 41) to the junction there will be 

no parking available at any time to residents on either side of this part of the 

road. Please could restricted parking be made available at least as far as No. 

43, to bring us into line with our immediate neighbours. 4. The Church's views 

need to be taken into account as it is used as a meeting place for various 

groups during the day, as well as services and other functions connected with its 

ministry. 

CR433 I am against the proposed introduction of a residential permit parking scheme in 

Griffiths Avenue. Cars are often parked In the road whilst the driver goes into 

town or gets the train. This is usually for one day only, occasionally for 2-3 days, 

however I can always find somewhere to park close by. I do not find this to be a 

problem. Given the amount of householders that actually park on the road in 

Griffiths Avenue I would think that it will cost more to administer the scheme that 

would be collected in fees. Regarding visitors, having to pay for a permit for a 

calendar day is of no use when one has guests who will arrive late afternoon 

and depart the following morning. That would mean purchasing two days visitor 

parking for what amounts to less than 24hours. Waiver permits - I take this to 

include workmen, eg. Plumber/ electrician. These visits cannot always be 

arranged with 24 hours notice. Sometimes we may be given only 3-4 hours 

notice. The price of these is, frankly, far too high. It adds greatly to the cost of a 

job which is high enough to start with. Being very close to St Mark Church, 

where would Sunday church attendees park? Also funerals and weddings? 

These occasions do not present a problem. Again, I am against the introduction 

of a parking permit scheme for Griffiths Avenue. I can see it being costly to 

administer as parking wardens will be patrolling the area and no doubt there will 

be office staff to ensue payments are made. 

CR434 We are in complete support. The whole area is used as a free car park by those 

working in Cheltenham from Monday to Friday. 

CR435 As you can see I live in glos but work in Cheltenham in regent's arcade. I can't 

possible afford to pay for parking . I do car share. It doesn't effect residents as 

we don't park across driveways or on people's drives . It just seems to be pure 

greed to raise funds for Cheltenham council. 

CR436 As a new commuter from Churchdown who takes my Son to school on the way 

to my part-time job in Cheltenham four days a week, to have to pay for parking 

every day is not a financially viable option. I cannot see how residents will 

benefit as the majority of them are out working all day anyway. I rely on being 

able to park in the Lansdown area each day I work, including alternate 

Saturdays. When I park there on a Saturday morning (before 9am), there are 

very few cars parked at all in the whole of the Lansdown area, which to me 

proves that residents do not park on these streets. As all of the town centre car 

parks are a minimum of Â£5.50 per day, to take away free on-street parking for 



commuters which has been available for years is a disgrace. I for one am 

already favouring Gallagher retail park with its free parking on my days off over 

Cheltenham town centre. These changes will alienate town centre shoppers as 

well as workers who will spend their money elsewhere instead. 

CR437 I think that the parking permit scheme that is being reviewed is a great idea! It is 

often a massive struggle to park on my road all hours of the day, due to people 

who work in town parking on Market Street and leaving their cars there all day. 

This is a big issue for residents as there is often no where to park as half the 

road is permit and we aren't eligible to use these spaces. My only concern for 

the permit parking scheme is whether the permit parking is going to be both 

sides of the road? We can currently park our cars outside our houses half up on 

the pavement as the road is too narrow to park either side of the road. So I was 

wondering if the permit was both sides which would be a great idea and solve 

the parking issue otherwise potentially getting rid of half the parking on a road 

will lead to big altercations. 

CR438 I am strongly objecting to the proposed changes to parking on the roads around 

my place of work, Cheltenham Ladies' College. As a significantly sized town 

centre employer with limited spaces for car parking we rely on being able to use 

the local roads to park for work. My working hours are Mon-Fri 7:30am to 5pm 

and therefore the cost of paying to park will be prohibitive to my working here. 

CR439 Very glad to see something is done about this! My preference would be to have 

a permit zone from 8am-8pm 7 days a week with a max 2hr pay and display for 

visitors. Pricing is important and thunk this should be set at a mid rate in 

comparison to other parking zones close to the town centre. The sooner you can 

enact this the better! Many thanks 

CR440 I live in Kensington Avenue. We already have a Parking Permit scheme for 

Kensington Avenue, which we pay for and which works well. Note that the vast 

majority of the houses in Kensington Avenue do not have off-road parking 

(unlike other streets in the â€œRailwayâ€• area). Therefore I do not see why 

Kensington Avenue should be put in the same category as Queens Road, El 

Dorado Road, Christchurch Road, Gloucester Road, Church Road, Libertus 

Road, etc. The most significant change that would improve public transport and 

reduce parking problems would be: â€¢ to build the proposed cycle path 

extension from the railway station to Benhall and Hatherley â€¢ to have a 

pedestrian / cycle entrance to the station from Landsdown Road (near the 

bridge over the railway line which is already part of a marked cycle path) This 

would allow easier access to the station for people from south Cheltenham and 

for No.94 bus users. Therefore reducing the need for people from South 

Cheltenham to drive to the station. Minor changes to improve things would be: 

â€¢ Increase the Kensington Avenue permit parking area by approx. 10 spaces 

on the Railway side of Kensington Avenue. This would leave approx. 15 spaces 

for cars that are not registered in the scheme. This could be unlimited parking or 

the, say, 4 hours, to allow for visitors. â€¢ Allow each house to have more than 

2 cars registered if they want to. 



CR441 I am not in support of the Council's proposed amendments to parking. The 

proposed maximum stay of 4 or 6 hours for non permit holders is completely out 

of line to modern day working hours. There are insufficient areas allocated to 

long stay parking in Cheltenham to satisfy the demand. The increased daily 

costs that would be associated with this proposal would lead me to seriously 

consider working elsewhere, as I am sure it will for other individuals and 

businesses. I moved from working in Bristol to Cheltenham, partly due to travel 

arrangements and now Cheltenham is looking to follow suit with Bristol but has 

less available parking and transport solutions this could lead to me looking for 

work elsewhere. Alternative travel arrangements such as train would add at 

least 40 minutes travel each way to my working day. Thank you for taking the 

time to consider my comments. 

CR442 I believe permit parking will help residence and visitors to find a parking space 

easier than it is now, and particularly during peak times during Festivals and 

Racing etc etc., There is also, in the peak times, evidence of motor homes being 

parked on Lansdowne Parade and being lived in, there are vehicles left on 

Lansdowne Parade where owners are walking to the railway station and these 

vehicles are occasionally left for days. Permit Parking can only improve the area 

for residents to park and less vehicles looking for parking will hopefully make the 

area safer for those using the green space and children's playground on 

Lansdowne Parade. 

CR443 By good fortune these proposals arrive just as I was about to write to the council 

about the regular problems our family experiences with inappropriate parking in 

Malvern Road. For years selfish and inconsiderate motorists have parked in 

such a way as to partially and, on some occasions, completely block access to 

private drives. At best this means that access is made very difficult. When 

leaving a partly blocked drive this can also be dangerous because it 

necessitates swinging out widely onto the other side of the road, to avoid 

scraping down the side of the offending vehicle. This is made all the worse with 

the habitual speeding down this road which, I am aware, is not on the agenda 

here. As an example, a friend's car was written off last week when she tried to 

leave our drive, which was partly obstructed. She ended up colliding with a car 

that was coming from the opposite direction when she tried to get onto Malvern 

Road. This happened at 08:00 am. Most of the residences in Malvern Road, at 

least up from Christchurch to Lansdown Crescent, have private drives and often 

large car parks so I am not convinced that permit parking and/or parking fees 

will help at all. Double yellow lines painted on both sides of private drives is 

essential. In addition, extending those that already exist on the corners of 

Lansdown Crescent /Malvern Rd and Malvern Rd/Malvern Place by 2 m will 

certainly help accessibility into Malvern Rd and Malvern Place respectively. How 

are the proposed parking meters to be installed? These will be ugly and 

presumably prevent the verges from being mowed properly and kept smart. I do 

not see how charging for parking will help at all with congestion, inconsiderate 

and dangerous parking. Motorists will continue to cruise around the area looking 

for a parking space unless you make the charges so high that nobody wants to 

park in the area at all. Presumably the real agenda for implementing parking 



charges is to generate revenue for the council. In summary: No to parking 

meters. Some permit parking may help, although I'm not convinced, but well 

thought out placement of double yellow lines will certainly be an enormous 

benefit to residents. 

CR444 There is no valid reason for instituting these charges, other than to draw more 

money out of local residents. The areas you are intending to target are generally 

very quiet, there are no congestion problems and present no problem for local 

residents, issues that are generally the catalyst for stricter parking measures 

and enforcement. This will not only add more financial burden for those who live 

in the area and need to park in the street, but also for their visitors and for 

visitors to the town itself. Finally, the core of local democracy is to respond to 

the needs of the people and then require the elected officials to make it happen. 

The process is reversed here. We elect you (just a few weeks ago) to make our 

life better, now you announce a new regulation without acting on a remit or 

mandate from us. I trust that every local councillor is throwing their weight 

behind this in order to stop it happening. If they don't, they can forget about 

speaking for the people or staying in office, as true democracy is doing what the 

public want, not the other way around. 

CR445 Reference JKS/60327 As an employee of Cheltenham Ladiesâ€™ College I 

was very distressed to learn about your proposals to restrict parking in the area 

surrounding College, including Bayshill Lane, Parabola Road, Overton Road 

and Christchurch Road. I work part time (every day) and live in Bishops Cleeve 

and have limited time to get to work in the morning after school drop off. If the 

cost of parking becomes prohibitive it will no longer be viable for me to continue 

to work in Cheltenham since I am not able to change my working hours and the 

expense of paying every day would not make it worthwhile continuing my 

employment. There is very little low cost long term car parking near the town 

centre for those who work in the town and who help to make it the vibrant and 

exciting town it is. I am sure that local employers will take a dim view of people 

who leave work to â€˜feedâ€™ parking meters every few hours. 

CR446 Rather than permit parking I would prefer the change to be limited parking 1.5 or 

2 hour only parking. 

CR447 As a resident I support this scheme 

CR448 I strongly disagree with the proposed parking scheme going ahead. I do not 

believe that the current situation is devasating enough to enforce a new permit 

parking zone. This is not a solution it will just push commuters further afield. 

During the day local residents are not massively affected by commuters as they 

themselves are going out to work using their cars (leaving space for 

commuters). After the working day the commuters are leaving before the 

residents get home (leaving space for residents). Enforcing the new permit 

parking zone will create a problem for everyone involved i.e. commuters, 

residents, business personal. I myself as a commuter. I feel i bring business to 

the cheltenham town centre, with the extortionate parking fees going ahead, i 

will look for a job elsewhere which will also affect cheltenhams businesses if 



everyone commuting to cheltenham feels the same way. 

CR449 Ref - JKS/60327 I strongly disagree with the proposal, as a commuter into 

Cheltenham Mon - Fri these changes will effect me considerably if implemented 

in the future. The parking charges will be too expensive for my budget and other 

forms or transportation are not reliable or appropriate for my daily lifestyle. 

CR450 Proposed parking restrictions in the St Georges Road area may adversely affect 

churchgoers who worship at Elim Christian Centre on a Sunday with two 

services; one at 9:00 a.m. and the other at 11:00 a.m. They also have the 

occasional evening meeting. They have limited car parking. Several people work 

there at the foodbank and at the charity shop. These are beneficial community 

outreaches which may be adversely affected by parking restrictions. There is 

also a number of doctors' practices in the area. Patients would be affected. 

Please consider these things when making your decision. 

CR451 Ref No.: JKS/60327 Dear Director of Law & Administration, As requested, I am 

writing this email now to make you aware of how the proposed permit parking 

scheme will affect me. On a daily basis I commute from Worcester after 

dropping off my 2 year old at nursery and then 6 year old at before school club. 

I'll then head for the M5 and hope that the traffic is ok so I'm able to get to work 

on time. I'm currently normally able to find a space near'ish to my work in and 

around the lanes of Montpellier once residents have left for work and arrive with 

about 5-10minutes spare. Should you decide that the permit scheme will 

become live, this will mean that I would have to pay between Â£12-15 a day in 

parking charges and I would also lose my lunch time because of having to move 

my car so as not to incur a fine for going over the 4-6 hour maximum stay. I'm 

sure you can imagine, these sorts of costs would mean I'd have to seriously 

reconsider if it was worth travelling to/working in Cheltenham - as much as I love 

my job, I don't love it enough to lose over Â£3500 of my salary. If there was 

another option for employees of businesses within Montpellier that would be 

something to consider - my company has 14 employees so the 2 business 

parking permits would still leave several people out of pocket. I'm also unable to 

use the Park and Ride due to time restraints in the morning and late afternoon 

when I need to leave to pick up my children. I really can do without any more 

pressure (financial or otherwise) and hope that this proposed scheme does not 

go live without some sort of consideration for those of us who travel to this area 

to work. Kind regards, Adam Hesketh 

CR452 If I can't find a free parking space I will not be shopping in Cheltenham. I also 

have family in the areas affected and if I have to pay to visit them unfortunately I 

will no longer do so. I am quite happy to walk a reasonable distance but what 

you are proposing is ridiculous and will kill a lot of trade in Cheltenham. 

CR453 If My Husband can't find a free parking space I will not be shopping in 

Cheltenham. I also have family in the areas affected and if We have to pay to 

visit them unfortunately I will no longer do so. I am quite happy to walk a 

reasonable distance but what you are proposing is ridiculous and will kill a lot of 



trade in Cheltenham 

CR454 Jks/60327 reference to the parking in these areas I understand that parking 

meters are going to be installed? I work at the Cheltenham ladies college and 

working hours are 10-8pm 40 hours per week. Parking for me would be costly 

and would have to move my car after 6 hours anyway, where would I move it 

too? You are making it harder for people to hold down decent jobs if this parking 

scheme goes ahead and it will not be worth people considering work if they 

have the hassle of working out how they are going to get to and from work in the 

first place! Hope you understand that a lot of people work for the college and 

park in that area and for some cars are their only means of transport as a lot of 

them are not local. I myself suffer from arthritis and am trying to keep my job as 

long as I can taking away my transport is not giving me much incentive and I 

deffinately cannot afford the parking! 

CR455 With reference to: JKS/60327 ; FAO: Director of Law and Administration, Dear 

Sir / Madam, I wish to raise to your attention my concerns regarding the 

proposed Permit Parking Scheme â€“ Westend Zone 12. Currently there are 5 

spaces on the pavement and approximately 6 spaces on the road if everyone 

parks fairly (hardly ever) on the stretch of road outside my house. This is a total 

of 11 spaces and parking is always a hassle at the moment. There are 11 

houses on our side of the road, many of which are occupied by students and 4 

houses on the opposite side of the road that also use the spaces along the 

stretch. Therefore there are a grand total of 15 houses that potentially need a 

space. At worst, if each gets 2 permits this means that there will be 30 permits 

for 11 spaces, thus 19 people (or vehicles) are paying for a permit but are 

unable to park their cars outside their own houses. This is without taking into 

consideration visitors permits too. With this in mind, to be honest I donâ€™t 

want to have to pay for 2 permits (for myself and my partnerâ€™s cars) when I 

am not guaranteed a space outside (or even near) my own house. I understand 

that if the permit parking is put in place in neighbouring roads and not mine that 

all the non-permit holders will naturally park outside our house for free where 

there would be no parking restrictions. We need guaranteed parking spaces per 

household by allocating more areas on the pavement or on the road to even 

make this a viable parking scheme. Please consider my thoughts when 

implementing the new Permit Parking scheme. Kind regards, Pete 

CR456 I do NOT support these plans to make residents pay to park in their street. We 

pay enough local taxes and this just a means to create more revenue. We are 

able to park when we want and do not need people to be fined without any 

benefit to the local residents. 

CR457 I oppose the plan to remove free parking from the Westend, Landown and 

Railway areas. My main objections are as follows: a) the free parking provides 

an amenity to all Cheltenham residents (not just those in the affected zones) 

popping around town b) while there may be a case to charge non-Cheltenham 

residents for parking, ALL Cheltenham residents should be able to park in these 

areas for free. None, including residents of the affected zones, should have to 

pay for permits. All Cheltenham residents should be provided with free permits 



on application. c) Introducing this scheme would simply move the problem of 

non-resident parking further from the centre, into adjoining zones including 

mine. This phenomenon has been observed countless times elsewhere, and 

leads to a loss of parking amenity for the town residents. Cheltenham must have 

the courage to avoid this. 

CR458 I work as at a receptionist at Overton park Surgery. Overton Park Road. The 

new parking restrictions will have an adverse effect on our patients. Car parking 

at the surgery is limited so many of our patients park in the restricted bays in the 

streets around the surgery. If the changes take place our patients will have to 

pay to park to visit their doctors. . Many are not well enough to travel by public 

transport so do not have an alternative. These new charges will be an added 

burden to those who are sick ( some are too sick to work so are on benefits). 

Many of our patients visit regular so it will be costly to them . Also what is to gain 

by the charges - the bays already have limited times and you will be hitting the 

sick who are not able to walk to the surgery. 

CR459 I believe that the current proposal will have a catastrophic impact on the 

residents of the western end of Malvern Road, predominantly in the houses and 

flats that make up Christchurch Terrace and Villas. This is because of the 

proposed removal of the parking in front of Christchurch Terrace (and 

conversion into double yellows lines), which will remove parking capacity used 

primarily by those residents, and make this end of Malvern Road more 

dangerous for the residents and school goers by increasing the speed (and 

likely volume) of traffic by increasing the usable width of the road (as the parked 

cars currently provide a natural calming to the traffic). In addition, the proposed 

placing of this end of Malvern Road in a different zone / scheme from the rest of 

Malvern Road will result in residents competing for spaces relatively far away on 

Gloucester Road, while being unable to use the spaces not used by any other 

residents east of the Honeybourne Line railway bridge. An acceptable 

compromise could include: - keep the existing parking capacity in front of 

Christchurch Terrace at the western end of Malvern Road, but with the spaces 

permitted (to enable residents to still park near their property, but also restrict 

traffic speed as present) - include this end of Malvern Road in the same scheme 

/ zone as the rest of Malvern Road (or at last up to Christ Church, including the 

northern end of Christ Church Road) I feel really strongly about this: the whole 

parking scheme is supposed to enable residents to park near their houses, but 

for the western end of Malvern Road - which does not currently have a parking 

problem - this proposal will create a massive new problem To illustrate the 

current situation, and see where residents really park, it can be seen on a 

Sunday evening that: - 10-12 cars are parked in front of Christchurch Terrace - 

very few spaces remain on Gloucester Road - a couple of cars at most are 

parked on Malvern Road between the Honeybourne Line bridge and Western 

Road - very few cars are parked on the northern end of Christ Church Road So 

in summary the combination in the proposal of removing parking capacity at the 

western end of Malvern Road, and having that end of Malvern Road in the 

Railway zone rather than the Lansdown Zone, will have a catastrophically 



negative impact on the residents of Christchurch Terrace and Villas 

CR460 I am writing to raise my objection to the proposed parking restrictions by 

Cheltenham Borough Council. I live at 65 Hatherley road, Cheltenham, 

Gloucestershire GL51 6EG. My objections are: Whilst I realise parking may be 

an issue for residents it is also a problem for those working in the town or having 

to commute. The lack of nearby affordable parking makes street parking 

necessary. The introduction of these proposals will discriminate against those 

people who work in the town but have to take children to school or nursery who 

would not be able to use any park and ride alternatives (of which there would 

not be enough spaces) and those who require their transport to be in a 

reasonable place in order to collect children. There is not enough alternative 

parking near the town centre nor in the park and rides which are also not open 

at weekends when many people still have to work. The effect will be to push 

parking out further to the periphery which doesnâ€™t solve the fundamental 

issues. Perhaps limiting residents to a particular number of cars depending on 

their own parking arrangements would also help to reduce on road parking if 

permits came into use. whilst I applaud trying to reduce the number of cars 

parking on side streets I feel it is discriminatory to certain groups in the 

community and the council has not put enough resource or thought into 

alternative arrangements. 

CR461 Dear Gloucestershire County Council, I am in strong support of the proposed 

permit scheme as I believe it will go some considerable way to addressing 

excessive commuter and festival usage of roads in the area, which frustrates 

parking for residents and their visitors during the day. I consider the scheme's 

hours of 8am â€“ 8pm, 7 days a week to be viable and do not wish it to be 

reduced. While generally content, I would like to register some minor 

observations/suggestions specifically regarding the Lansdown zone: 1. I would 

lobby to see the entire L4 zone reduced to 4 hours maximum stay, the same as 

in Parabola Road and Overton road. I believe this is in the spirit of the provided 

Statement of Reason, which explains that the scheme's purpose is to encourage 

a good turn-over of spaces throughout the day. I worry that the very short 

pedestrian alleyway at the northern end of Lansdown Terrace Lane which joins 

Malvern Road and Overton Road may result in Malvern Road, with a proposed 6 

hour limit, becoming congested through people parking and using the alley way 

to avoid the adjacent 4 hour limit on Parabola and Overton Road. 2. It is unclear 

why the entrance to Lansdown Terrace Lane includes two rows of L1 bays 

permitting up to 4 hours of limited waiting. I am unaware of any businesses in 

this street to which limited waiting would be of benefit. Given the adjacent 

Malvern Road and Lansdown Crescent is to be pay and display, and these bays 

are in clear sight of passing cars, these bays will be filled by passing cars in 

preference to the pay and display slots, increasing the likelihood of congestion 

in this small area and removing the opportunity for revenue. 3. Regular festival 

activity (science, music, food, jazz, literature) on weekdays and weekends will 

likely see visitors and traders willing to pay for the maximum on-street parking 

time in return for proximity to Montpellier Gardens. As such, residents and 

visitors will continue to find it difficult to park outside their homes during festival 



days due to the volumes of traffic that the festivals bring. Therefore, I would 

suggest some small sections of road currently marked L4 be changed to L1. 

This would provide the odd spaces to guarantee some resident/visitor parking in 

all areas. For instance, the West side of Douro Road and Malvern Road could 

be zone L1, while the East side would remain permit + pay and display. 4. The 

proposed double yellow lines shown at the southern access to/from Evelyn 

Court on Malvern Road do not appear to extend far enough north along Malvern 

Road. Currently a single white line discourages parking and helps to ensure 

visibility of traffic is not blocked from those emerging from Evelyn Court. The 

double yellow lines in front of the northern access to/from Evelyn Court on 

Malvern Road do appear to provide a sufficient distance. 5. The diagrams do not 

specify where the Pay and Display machines are to be located nor the design of 

these machines or size of signage. The proposed scheme is to operate in the 

Lansdown Character Area, home to over 200 historic listed buildings and within 

Cheltenhamâ€™s Central Conservation Area. According to Cheltenham 

Borough Council's Lansdown Character Area Management Plan the streets 

currently "greatly enhance its character and appearance and the setting of its 

buildings". Poor street furniture has already been sighted as a key issue and the 

introduction of additional negative street furniture (either unsightly machines or 

overly large signs) would be a concern. It would be useful to understand what 

input or consultation the local council has had on proposed designs and 

deployment of street furniture and a public consultation in this regard would also 

be welcome. May I pass on my thanks for your team's hard work on this 

programme. I hope these comments have been constructive. Yours faithfully, 

Mike 

CR462 We are generally in favour of the scheme - certainly if the Railway and 

Lansdown schemes are implemented, we would strongly object if the West End 

scheme was not, simply because parking would become even more of a 

problem than it is now. We understand that in all likelihood bays will be marked 

on the footway. While we also believe this to be beneficial, they should be 

marked diagonally, rather than parallel to the road. Firstly, it is much safer to get 

on and off the footway when parked diagonally. This is how most vehicle owners 

park currently and it is a system that has worked well for the amount of time we 

have lived here (over 15 years). The marking of bays would also stop people 

parking selfishly and blocking the pavement late at night. However, if bays were 

marked parallel to the road, this would not only make parking in them more 

difficult, but we would end up with at least four fewer spaces - because of the 

position of tress and street lamps. Given that the permit system is being 

considered because of the lack of parking spaces available for residents, this 

would seem a rather foolish strategy. 

CR463 Parking fees will have a negative effect on the shops in the are area and place a 

financial burden on local employees. It will discourage visitors to Montpellier. 

CR464 
My objection to the proposed parking plans are on the grounds that I may not be 

able to continue to work at Cheltenham Ladies' College as the cost of parking 

would prohibit my ability to afford to do so when petrol is already a considerable 



cost. 

CR465 I am strongly against this scheme because it will cause me much inconvenience 

and additional expense. In the past, I have had no trouble finding a parking 

space on the few occasions that l have needed one and the existing set up is 

very flexible. We do have our own parking at the flats but sometimes we are 

required to park off-site all day when essential maintenance work is being 

carried out. In the absence of a nearby public car park with available spaces, 

this would very difficult. The scheme also discriminates against older people 

who are unhappy about using phones or computers for paying bills. 

CR466 I agree with all the proposals for the proposed permit parking scheme, 

Cheltenham (Zone13) Ref: No: JKS/60327 

CR467 I live opposite St Marks church in the proposed Railway parking zone. The 

proposals are very good and will help alleviate the problems of inconsiderate 

parking in the area, particularly on pavements, and parking by commuters using 

the railway on week days. It may not be necessary to impose parking 

restrictions on a Saturday, or they could end at 6pm instead of 8pm. But 

generally we don't have problems at the weekend. 

CR468 To The Director of Law and Administration Ref Parking Scheme Zone 14 

JKS/60327 From Paula Baldwin 16 Kensington Ave Lansdown Cheltenham May 

â€˜16 I am writing to voice my objections about the proposed new parking 

restrictions in Zone 14 I have lived in Kensington Ave since 1980 and have 

enjoyed residents parking for many many years. We have residents parking 

(9am-5pm Monday to Saturday) on our house side and the tree side is free 

parking. At the last consultation on parking restrictions in July /August â€™15 

the residents responded unanimously with a letter sent to Jim Daniels stating we 

wanted to stay with the Status Quo. This is due to the fact that many households 

have 3 cars and the opposite side of the road gives us the opportunity to park 

there .The other 2 cars can park on the residents side but with a fee .We are not 

like other streets /roads /crescents in our vicinity we do not have the luxury of a 

forecourts/driveways or garages so GCC have been making money out of us 

just so we can park outside our own homes. We also have to pay for visitors 

permits so we can enjoy family and friends Company without the risk of them 

getting a parking ticket so all round GCC make money out of our avenue just 

because we have no facility for off road parking. We also have to be aware of 

the provision of longer stay parking for any builders /cleaners that may be 

working in any of our premises .This would not be allowed under the new 

proposals. We have other visitors to the avenue such as those calling into 

Queensbridge Residential rest home and those wishing to use the local shops 

â€“they too would be penalized especially now that the Tescoâ€™s store 

creates more parking problems with double parking and delivery vans parking 

on the hump back bridge. We also have some elderly residents who have to 

have carers visit for extended periods â€“where will they be able to park in the 

future? I appreciate there are problems in this Zone area -one in particular is 



Queens Rd which has now become a main thoroughfare with cars parked on 

both sides of the road and with forethought and better road markings this could 

be alleviated and safer for all . But this zone is huge and all these restrictions 

are doing is pushing the problem further into and across town â€“further away 

from the Railway station. All of these changes are being driven by complaints by 

residents in some areas of the zone and it is a shame we are all being penalized 

but there is inadequate parking facilities throughout the town which is also too 

expensive .There is also no regulated parking structure around town â€“some 

finish at 6.00pm others 8.00pm and in the extreme 10.00pm â€“it would be good 

to get it all formalized I feel this will drive people out of Cheltenham rather than 

encourage growth within the town but perhaps parking at the Railway station 

could be made much cheaper and incentives given to take commuters off the 

streets and get them into this car park-which is really what this whole exercise is 

about. It is such a shame the people of Cheltenham are being dictated to by 

Officials and Councillors who do not even live in our beautiful town and I am of 

the opinion none of these new restrictions would ever happen in Gloucester. For 

my part I would like to see an increase of well-marked out residents/visitors bays 

on the opposite side of our avenue to cope with our increase of household traffic 

and no alterations to time constraint. I do hope this letter is taken into 

consideration along with our letter dated 28th September 2015. 

CR469 I walk up Christchurch Road, towards the church, every morning with my two 

young children. We have had a number of near-misses with cars when crossing 

over the wide junction with Douro Road, in order to carry on up Christchurch 

Road. It is a very shallow turning for cars turning right into Douro Road, and cars 

often therefore turn right into Douro Road without slowing down. This already 

makes it a difficult road to cross, however the danger for pedestrians is 

increased because visibility for both cars and pedestrians is poor due to cars 

being allowed to park very close to the junction on Christchurch Road. Cars 

turning right into Douro Road are therefore often travelling fast and are also 

unaware that pedestrians are crossing the road until it is (almost) too late. I 

would urge you to consider extending the double yellow line further up into 

Christchurch Road to improve pedestrian safety at this junction. 

CR470 I want to comments on to areas: 1. The Railway parking zone: I support the plan 

to restrict parking along the stretch of Gloucester Road near my house to 

residents' and limited stay. I would prefer that the limited stay be reduced from 4 

to 3 hours, because we still get lots of people leaving their cars and then walking 

to the railway station to travel by train. This reduction would act as a deterrent to 

potential long stay parking by people hoping that the new zone would not be 

monitored by parking wardens. Also, the new zone must be backed by adequate 

enforcement by parking wardens. 2. The Landsdown parking zone: I regularly 

park outside Home Spa House, 37 Christ Church Road so my wife can help 

care for her mother who lives in a retirement flat there. I understand the thinking 

of making the road outside restricted to residents' parking and pay and display, 

because of office workers parking in the area and parents at the nearby Airthrie 

school parking on double yellow lines. However, this would penalise us and 

other relatives who visit this building to care for elderly relatives. Can you please 



re-think this so there are some short term free parking spaces outside Homespa 

House. 

CR471 Having seen the map and the restrictions that will be put in place I cannot for the 

life of me why this whole consultation has taken place & why the Council are 

bothering to make any changes. The only area to be restricted in any great 

measure id Roman Road, any where else non residents can park for up to 4 

hours, how is this going to make parking easier for residents or anyone else for 

that matter. Presently cars are parked on double yellow lines without any fear of 

being given a ticket as there are rarely any patrols, as a resident I can confirm 

that these infringements taker place on a daily basis. There is also a severe 

problem with residents & non residents parking on pavements and at road 

junctions, photographic evidence of which I have emailed to the council 

department concerned without as much as an acknowledgement, nothing in the 

new proposals will make the slightest difference to these problems. I understand 

that this project will be cost neutral, this may well be the case for the council but 

not for residents, who will have to pay for a permit. I am further concerned, that 

the supposed consultation with local residents that took place last summer, was 

not publicised enough because the first I heard of it was when I received a letter 

dated 6th May 2016. It is my opinion that the time, resources & money being put 

into this scheme are a complete waste of time and do nothing to solve the 

problems with parking in Zone 14. 

CR472 I am writing with some observations on the parking proposals in Landsdown. 

The proposal would seriously affect my ability to keep working in Cheltenham. I 

agree that unrestricted parking is not really an option, but there are some things 

to consider alongside putting in a scheme. There should be the option of buying 

monthly/annual permits for public Car Park use or for on-street in 

Lansdown/Bayshill . (The only car park that currently offers Season Tickets is 

Town Centre east.) Some residents in Lansdown will buy on-street parking 

permits so they can rent out drives and off-street parking spaces to commuters. 

This would leave the same problem as now. That money could go to the council 

if you let us buy Parking Season Tickets. Secondly, could you allow larger 

businesses to buy more than two on-street permits? Perhaps two permits per 50 

employees? The price of Â£250 pa is a perfectly reasonable charge. Thirdly, 

what is the possibility of a Park and Ride facility for the eastern side of town? 

With better buses or even a tram on London Road. For information, I work at 

Cheltenham Ladies' College and drive from Cirencester (35 minutes, working 

mostly between 8.00-6.00) There is a bus but it would more than double my 

commuting time as well forcing me to leave work even later every day. Flexi-



time is not an option when working at a school. Thank you for your time. 

CR473 Hello, I have the following concerns with the parking permit proposals: Church - 

Many people attend Christ Church church, which is their lifeline, and not all are 

local, or are able-bodied enough to walk there from their homes, which is why 

they must drive/be driven. The church car park is only suitable for approx 20 

cars, and church goers rely on street parking. This doesn`t just apply on a 

Sunday, but there are many services, and activities taking place during the 

week, which would be affected by chargeable parking. This would reduce 

numbers in church, and therefore making the church suffer as a consequence. 

In addition to this, funerals and weddings take place there too, as well as a 

playgroup (daily) which would also be affected. There are multiple small 

businesses around the area which utilise the roadside parking for visitors and 

employees etc, and this would affect each and every one, increasing the 

employees daily costs, which would decrease their spend elsewhere, and 

potentially putting them into poverty, costing the government money. I believe 

that the maximum stay would be 6 hours.... May I ask why this is? Any 

employee of these small businesses will be working longer than this, so will be 

unable to park here at all. Where are they to park? There are a number of care 

homes in the vicinity, which means family and friends will be unable to visit their 

loved ones, due to no parking being available/expensive parking. This would be 

a deterrent to people visiting old folk which is not what our community is about. 

Parking for parents dropping their children off at Christ Church school would not 

be able to do so, due to parking charges of Â£1 per drop off/pick up, making the 

school run a costly Â£10 per week, approx Â£400 per year each! (not including 

holidays). Some parents may choose to drop off further away, making their 

children to walk to school to on their own, increasing risk of childrens welfare 

and safety. In some circumstances, if a parent would now need to walk their 

children to school to save money, and walk back home to collect car, before 

travelling to work, it would mean that they would get to work later, earning less 

money, relying on Government to make up the shortfall in wages with benefits 

etc. This could affect a lot of the parents. If we made the train station parking 

cheaper, maybe less people would be inclined to park their car in streets in the 

first place. Residents - Residents would have to pay to outside their own front 

door? What about people who have just moved to the area, spending hundreds 

of thousands of (hard earned) pounds on a house/property, and didn`t factor in 

these additional costs? How about council tenants would can`t afford the 

permits? I really feel that allowing the good people of Cheltenham and 

surrounding areas to continue to parking in these areas is the right way forward, 

not imposing parking charges on them. There are many reasons why fees 

should not be introduced, and I have only listed some of them. Please 

reconsider, I urge you. 

CR474 We would be happy to pay for a parking permit scheme if it is policed well and 

means we can park somewhere near the premises, and be able to come and go 

without loosing the parking spaces. Most of the vehicles in the area are either 

people who leave cars all day and work in town or garages with dozens of cars 



waiting for servicing. 

CR475 I do not support the proposals. The statement of reasons says that "The 

proposed scheme will secure suitable and adequate parking provision in the 

neighbourhood for local residents and businesses, and visitors to the area." 

However, this is not true. Parking is already inadequate for businesses - 

specifically because there are such significant problems for employees of local 

businesses, which will be greatly exacerbated if the proposals are implemented. 

Earlier parking restrictions, such as those on Bayshill Road, merely pushed 

workers into parking further out from the centre of town. The current proposals 

will leave many workers with nowhere they can park that is within reasonable 

walking distance of their place of work. Nobody is going to want to work in a job 

that they cannot travel to reasonably conveniently, and very few people can 

afford to pay for parking every day for the duration of their time at their 

workplace. Two permits for each business is woefully inadequate and 

completely fails to take account of the size of the business concerned. In the 

Lansdown area, Cheltenham Ladies College is a major employer, not only of 

teaching staff, but of administrative, catering, domestic and pastoral staff. These 

people cannot all walk or cycle to work, or park in the College's few small car 

parks or the two permit spaces allocated by the council. Even small businesses 

generally have more than two employees who need to travel to work. This is not 

London; the population of Gloucestershire is more sparsely spread out, so 

understandably public transport is neither available everywhere, nor frequent in 

many of the places that it does serve. Many of us, especially those who have to 

drop children off before coming to work and/or rush off at the end of the working 

day to pick them up, have no alternative but to drive. Increased parking charges 

near Cheltenham's shopping areas are already putting people off shopping in 

the town centre and making business more difficult for the shops those people 

therefore do not visit. These proposals, if implemented, will put people off taking 

jobs in the affected areas, and encourage those who already work here to look 

for employment elsewhere. I understand why residents may feel that commuters 

are "the problem" but without those of us who work here, the town's businesses 

would not be able to function. 

CR476 TO WHOM IT MAY CONCERN I have been living at 46 Gloucester Road since 

1994. I am now a grandmother and retired. Unfortunately I was unable to attend 

last year's residents consultations. I have read the recent leaflets posted in 

various area in the Gloucester Road vicinity. Unfortunately due to the very 

formal/legal jargon I do not fully understand the proposals, but what I 

understood did worry me. I am concerned re the proposed Residents Permit 

Schemes. As you know the residents of my end of Gloucester Road do not have 

the advantage of a garage, nor have back way access. This creates an 

extremely difficult parking problem and impossible situation . For this very 

reason the residents have resorted to using the very large pavement outside 

their premises as a parking spot. I am aware that this is not suitable but I believe 

that the residents are very careful, safety conscious, and extremely aware of 

pedestrians. If the Residents Parking permits scheme goes ahead it should be 

for the exclusive use of the residents (and their appointed visitors) and for the 



very maximum daily period of time. CASUAL "PARKERS" SHOULD NOT BE 

ALLOWED ACCESS DURING THESE TIMES. Daily, I take/collect my 

grandchildren from their various school and I am greatly worried that I will return 

home and won't be able to park outside my home!! This will cause much 

distress. As a suggestion, a plan could be to construct a pathway/indent in the 

pavement to allow the residents to park legitimately outside their premises - I 

have seen this implemented in Tommy Taylors Lane (Swindon Road end). 

Could this be a proposal possibility? Alternatively, the Borough Council could 

continue to allow the residents to park on the pavement outside their properties. 

Could this possibility be considered? I believe the Borough Council Committee 

will respect the residents concerns in this difficult issue and will do its best to 

work and co-operate fully with the residents to achieve a satisfactory solution to 

this problem. Please inform me of any future residents meetings. Thank you for 

your kind attention. I look forward to hearing from you Marisa Percival (a 

concerned resident) 

CR477 There are many reasons why this is a very bad idea. For me, the main concern 

is that my daughter attends Christ Church Primary School in Malvern Road. The 

parking for drop off and pick up is already horrendous and this is going to make 

it even worse. How long will it take for a child to be seriously injured? My other 

thoughts are as below: 1. Many small businesses in area â€“ added costs (do 

not want to squeeze them out) 2. Schools â€“ parents dropping 

off/collecting/attending school events; staff parking â€“ added cost to low paid 

employees 3. Parking limited to 6 hours (not long enough for a dayâ€™s work) 

4. We want to encourage people to use the train for commuting â€“ added cost 

to their already expensive journey â€“ 6 hours not long enough for a dayâ€™s 

trip 5. Small local businesses employ staff on minimum wage â€“ significant loss 

of salary to these staff 6. Trades/businessmen nowhere to park in a mainly 

residential area 7. Care homes and visiting elderly in the their homes â€“ 

restricting visitors due to added costs 8. Accessibility to doctors, dentists, vets 

â€“ elderly patients â€“ mobility problems â€“ costs to pay for appointment 9. 

Church â€“ playgroups â€“ weddings â€“ funerals Please see sense and think 

the reality of the changes instead of the financial gain for the Council. 

CR478 I think the proposals for parking at the bottom end of Malvern Road (next to 

Gloucester Road) are not appropriate. This is because there will be less space 

for residents parking (and it is almost all residents and visitors to residents). If 

there has to be a change (which I think should be thought about very carefully, 

as if there are less cars parked on the road, it will encourage/allow cars to 

proceed very quickly, and it will also encourage more cars to drive along the 

road - which would be detrimental to the safety of the children at the primary 

school), I would suggest that this end of Malvern Road would have permits that 

are part of Christchurch Road and the rest of Malvern Road, as Gloucester 

Road also gets very full up of residents parking. Much of Christchurch Road and 

towards Landsdown Terrace is not used so much for residents parking, and 

therefore in the evenings these roads are much quieter than this end of Malvern 

Road and Gloucester Road. 



CR479 The parking restrictions you are planning to put in place will have a devastating 

effect on so many people, my main concern is for the congregation and the 

many other users of Christ Church in Malvern Road, where parking is already a 

major problem and the restrictions you propse will make it much worse. For our 

playgroup, many meetings held in the Parish centre during the day and the 

evenings, Weddings and Funerals and many other things to numerous to 

mention. You should think again. 

CR480 I am strongly apposed to the plans to restrict parking in the town centre as a 

resident and employee of Cheltenham Ladies College in the town centre. I am 

concerned about the affect on my childcare arrangements, the impact on the 

hours I am able to work, the impact that increased parking on my road would 

have in terms of safety. If I am unable to park near the Ladies College on 

Bayshill road I will have to return my car to my home on the hatherley road after 

dropping my children to school and then walk into work, this will make me late 

and an adjustment in my start time at work would not be acceptable to my 

employer as I have to prepare equipment for science lessons well in advance of 

the 9.00 am lesson start-time (I am a science technician). I would have the 

same problem at the end of the day, of having to request to leave earlier from 

work to enable me to return home on foot to collect my car before driving to 

collect my children from school. Since this would be unacceptable to my 

employer I would need put my children in to late club (which may not be 

available). I feel this is discriminatory to families that have to drop at nursery or 

school and work in the town centre. It would force parking out onto my road - 

The Hatherley road, where traffic moves fast and it would necessitate traffic 

calming measures to control the speed of traffic so that residents could safely 

exit their driveway, are visibility would be reduced by parked cars. The park and 

ride facilities are not all open on weekends and I believe people who live out of 

town will reconsider making a shopping trip to Cheltenham with such a lack of 

parking - friends have told me this. They will choose Gloucester Quays of Cribbs 

Causeway instead. This would appear to be a money making exercise by the 

council and not give due consideration to the wider group of residents and 

workers within the town. It will just push the problem further out and mean 

people like myself will struggle to work and children will be impacted and have to 

do a longer day at school. I think the plans are inconsiderate. 

CR481 I am concerned that the top of Great Western Terrace and the entirety of 

Millbrook Street have the option for permit parking and some 4 hour visitor 

stays. This would definitely prejudice the ability to park in any local 

neighbourhood as there are significant numbers of cars from both the streets as 

well, as St Georges Road that will need spaces. He amount if local cars 

belonging to local householders should not be underestimated and the parking 

available should be solely for residents and not visitors. Failure to take this into 

account will without doubt make parking he significantly more difficult and the 

overall parking situation considerably worse for those of us living in those 3 

roads. 

CR482 
Station - I support the 4 hour zones for waiting to help businesses and residents. 



I fear there are not enough of these spaces on or around Gloucester Road and 

that people will pay for permits but still struggle to park and businesses won't 

benefit. More spaces are needed on and close to Gloucester Road. Station - 

more should be done to address the parking problems and dangers outside the 

station and the mini tescos. A serious accident will happen soon with all the 

buses, pedestrians, cyclists and loading lorries competing on this fairly fast 

piece of road next to the fast roundabout. Lansdown - more 4 hour waiting time 

areas are needed - this is a busy area with 3 schools within a few hundred yards 

- christchurch, airthrie and CLC. In the midst of the 3 is one of cheltenham's 

biggest churches which is a busy hive of activity 7 days a week with a busy 

church hall and a playgroup/nursery. Having mostly resident parking with pay 

and display penalises all the parents and churchgoers who need to park in the 

area for a short period. Surely if the aim is to improve parking then 4 hour 

waiting times will help with this. The current proposals will penalise too many 

people. 

CR483 Permit parking zones will adversely affect the following: 1. Visitors to care 

homes, dentists and doctors surgeries, schools, 2, People working at small local 

businesses and commuters being discouraged from using the train At the 

consultation I stated clearly the main problem was the careless way some 

people park e.g. overlapping drive drop down kerbs. The council should not use 

this scheme as a get out to avoid policing the parking properly. For the reasons 

above I oppose the proposed permit parking in this part of Cheltenham. 

CR484 I am strongly opposed to this new parking proposal as I believe that it will 

adversely affect my business, imposing unacceptably large parking expenses on 

our low-paid employees. Unlike most other schools we do not have a car park 

and we believe that the resultant expense and inconvenience is likely to 

jeopardise the ongoing viability of our business, one that has been in 

Christchurch Rd for 75 years. 

CR485 I agree with the implementation of the proposed scheme - specifically for no 

waiting at any time in Zone 14: Eldorado Crescent. The principal reasons being 

of safety and access to the road as well as visibility and access around 

driveways. With the other proposed parking restrictions taking effect on local 

roads around Eldorado Crescent any traffic looking to park would naturally be 

pushed towards the Crescent if there was anything less than 'no waiting at any 

time'. Commuter cars are parked from early in the morning until late in the 

evening. These cars are often inconsiderately parked, too close to or blocking 

driveways causing access problems and, with poor visibility, safety concerns. 

This affects both pedestrians as well as residents trying to access their 

driveways. With vehicles parked on both sides of the road the narrow access 

often makes it impossible for emergency and other larger vehicles to access the 

roads. In addition, commuters desperately looking for spaces race around the 

Crescent posing significant safety issues. 

CR486 I do not want to see further parking restrictions in Lansdown, Christchurch and 

near the railway station because it will have a knock-on effect on the parking in 



Tivoli, which is already horrendously overpopulated with vehicles. 

CR487 Reference number JKS/60327 I strongly disagree with the proposed parking 

scheme. The area is self regulating and in the last 17 years of living there, i 

have found no problem parking on the street. This seems to be yet another 

council plan to raise even more revenue from the towns people of Cheltenham 

and our much needed visitors. You have harassed people parking in other areas 

of the town and made parking extremely dificult, can you not see that by bring in 

these restrictions you are forcing even more people elsewhere for their shopping 

and entertainment, something that our town relies on you are pushing away. I 

suggest that the council uses the land made available from the recent vacation 

of the old police station in Lansdown Road, to build a multi storey carpark, as 

that would be of more benefit to the business,resisdents and visitors to our town. 

Also erect one at the train station, it's simple as that. All carparks are on the 

other side of town and with the forthcoming terrible plan to convert the one way 

system into two ways, all i can see is that you really don't want visitors to come 

to our town and you want to cause as much up set to local resisdents as 

possible. Alot of the places taken up in the Crescent and Malvern road is from a 

garage owner in the street behind, using the area as a car dump. If you where 

policing the area on a regular basis, you would see at least ten cars with flat 

tyres and in a poor state. Remove these wrecks and release the parking spaces. 

People working in this area have to have some where to park during the day 

time and they usualy take over parking places that have been vacated by the 

areas working people, who leave for work just before the day workers come in to 

the town, its called self regulating. Stop wasting our council tax on hairbrained 

schemes and get on with what you have been elected for, promoting our town, 

not forcing people elsewhere. You have a "Duty of Care" to use our money 

wisely, not waste it. 

CR488 

A parking permit scheme at Lansdown Crescent is a great idea, and long 

overdue. 6 hours is too long, and should be 4 hours like Parabola Road. 

CR489 With regards to the proposal to introduce a residents only permit scheme around 

Cheltenham railway station, please advise whether consideration has been 

given to the parking capacity at the station. This seems to be very limited at only 

197 spaces. It is already very busy and is unlikely to be able to accommodate 

the additional demand caused by a residents only parking scheme. Further, 

what provision will be made for train users during the periods that the railway 

station is closed in November and March due to the Cheltenham festivals at the 

race course? 

CR490 Having been residents of Millbrook Street for the past 36 years we have seen 

many changes in the street as regards traffic. But over the last few years, with 

the addition of new flats and residential roads, the parking for residents of 

Millbrook Street has become impossible. Added to this issue is the ever 

increasing amount of town workers (shoppers) who park in the street on a daily 



basis. With regards to these issues we really appreciate action being taken by 

the Council, but we do have some concerns: 1. The new River Court flats are 

not on your plan. There are not sufficient parking places within this 

development, and therefore many use the street for parking. 2. We feel that it 

would be more beneficial to the residents of Millbrook Street to have residents 

parking only on both sides of the street, as there is barely enough parking for 

residents without taking into account workers and shoppers who go into town. 3. 

It seems odd that roads such as Millbrook Gardens and Queens Retreat have 

proposed residents only parking, when the majority of properties in these streets 

have some form of "off road" parking when we have not. 4. With all the 

proposed parking restrictions towards town, there will inevitably be an increase 

in commuter traffic down Millbrook Street, looking for parking in the proposed 

bays. 5. We appreciate that we have to pay for residents only parking but 

depending on how many non resident parking bays are proposed we could be 

paying out a lot of money for the privilege of not being able to park! 6. How is it 

all going to work with parking on both sides of the road, and not on the 

pavement, as is the case with the parking on the odd number side of Millbrook 

Street, which is proposed to be permit holders only. It is illegal to 'drive' on the 

pavement, even if it is to park. The pavement is for foot passengers, and this 

includes visually impaired people, folks in wheelchairs, people pushing prams 

and buggies, and what's more it is socially unacceptable. 

CR491 This is an excellent idea, as parking along this road has been a nightmare for 

residents. Long overdue. However, the time for pay parking should be 4 hours, 

not 6 hours as suggested, as this length of parking time will encourage town 

shoppers to stay all day. This is a residential area, not a commercial area. The 

parking areas I hope, will not be outlined in bright colours, as this would spoil the 

look of this lovely part of Cheltenham. 

CR492 The proposed permit restrictions are too widespread and too long a duration. 

There are many businesses and health providers including GP practices, 

opticians and dentists which do not have their own or sufficient parking and 

patients / visitors will be significantly disadvantaged by not having alternative 

free, and easily available parking nearby. The centre and surrounding areas are 

being stifled by the reduction in free parking available. This is a deterrent to 

people managing their daily lives, and making regular quick trips to the shops. 

The cost of parking is crippling and to have the time restrictions go into the 

evening for on street parking shows that the income generated by such a 

scheme is more important than tackling the parking problems during main office 

hours. I would recommend that the council instead invest money in creating 

more all day town centre car parking which is cheap and attractive to staff 

working within the centre and surrounding office units and is not in place to 

make money, but to deliver a community facility. 

CR493 I would like to raise my objection to the proposed parking scheme in int he 

Cheltenham West area. I car share with my husband as it can take up to 1 hour 

and 30 minuted to commute into Cheltenham by public transport. My employer 

does have private parking but not enough for the amount of staff. I rely on the 



free parking spaces that are available in Bayshill Lane and around Parabola 

Road, however if this becomes a pay and display area it will add considerable 

costs to my monthly outgoings that I really cannot afford. To say that the parking 

will be better for residents in this area is actually wrong as the majority of the 

properties in Parabola Road are businesses and Bayshill Lane has private 

parking for residents already available. To impose these charges is completely 

unfair and penalizing people who have no choice but to bring a car to work due 

to poor public transport that the County provides. 

CR494 Director of Law and Administration Reference Number JKS/60327 Proposed 

Permit Parking Scheme - Railway, Cheltenham (Zone 14) As a resident of 

Glencairn Park Road I find that these proposals will greatly improve my quality 

of life, making it easier on a daily basis. As someone who cycles daily around 

this area, and as a pedestrian with school age children I find that these 

proposals would greatly improve our safety. As a mother who is encouraging her 

children to cycle and walk more I would feel much more confident about their 

safety. Similarly, as an owner of 5 cats these proposals will ensure greatly 

reduced traffic flows in and around our road, thus returning it to it's original 

function as a residential street and greatly prolong the life of our cats. 

CR495 I think it is essential to leave the parking in Parabola Road as it is. There is 

nothing to be gained by introducing pay to park. I work and park there four days 

a week and paying would cause me unnecessary hardship. There are many 

boarding houses owned by CLC and both parents and employees park in the 

area, as do residents and employees of the hotels and offices. The parking 

system works perfectly well as it is and charging to park will affect many people 

adversely, including residents, who will have to buy a residents' parking permit. I 

think that charging people to park in Parabola Road shows a lack of thought and 

care for those who live and work in that part of Cheltenham. Please do not 

introduce parking meters in Parabola Road. 

CR496 Very pleased I will be able to park close to my home at last 

CR497 I work as a part time domestic lady at St. Hilda's Western road which is part of 

Cheltenham Ladies College. I am on the minimum wage and work mornings 

Monday to Saturday. If this scheme is implemented and I am required to pay for 

parking it will not be worth my while coming to work financially. There is 

minimum opportunity for public transport from where I live therefore I need my 

car to get to work everyday. This being the case and I am required to pay I will 

no longer be able to carry on with working for the College. 

CR498 As a former resident of Douro Rd, and as a continuing member of the 

congregation of Christ Church, Malvern Road, I spoke at length to your 

representative at the consultative meeting at the church some time last year. My 

own views at the time, and the consensus of those at that meeting, was that 

there was no need at all to change the present arrangements in the Christ 

Church/Lansdown area. And yet your review is suggesting a set of new 

arrangements which will make life difficult for those who live in the area, add 

considerably to the costs of those who work at the schools and care-homes 



there, and make it difficult and expensive for those attending church, on 

Sundays and for special services such as weddings and funerals on weekdays. I 

would urge you, therefore, to scrap the entire scheme and leave things as they 

are on the theory that "it ain't broke, so don't fix it". If you are determined to 

make life harder for the driver in Cheltenham, however, which seems to be the 

case from previous parking restrictions, please don't have pay parking on 

Sundays, make the maximum period for parking 8 hours instead of only 6, and 

reduce the cost of parking to half the rates currently proposed. 

CR499 I do not support the introduction of residents parking permits as I think it will just 

move the problem and the roads around Tivoli Street will end up with more non-

residents using it during the day. It is already hard to park during the day and I 

really feel that extending residents only parking will make the situation worse. 

CR500 Extending parking permit areas to those which are so far out of the town centre 

will put pressure on those areas, that are closer to the town centre, for which 

residents have already been surveyed and decision made not to include as a 

permit area. Hence more vehicles - from those travelling to town will be pushed 

closer to the town (into the few areas which remain as non permit areas), 

causing congestion. 

CR501 Ref JKS/60327 . I am Deputy Housemistress at one of the boarding houses 

connected to Cheltenham Ladies College and live in for most of the week in 

Western road. As this is a live in job I am constantly transporting luggage to and 

fro from my home when I return after my time off and it is more convenient to 

park near to St. Hilda's . Parking space is very limited on site so I tend to park 

on the road. I am regularly required to transport girls as part of my employment 

so need my car both in emergencies and other travel arrangements. If I was 

required to pay to park for the time that I am resident here (i.e.Tuesday to 

Saturday night inclusive ) it would be very costly indeed. If this scheme was 

implemented perhaps a lower rate could be allowed for the staff whose job it is 

to care for girls at the College. We have 59 resident students here and Parents 

collecting and depositing their daughters will not be happy with having to pay to 

do this. we also receive lots of visitors and various other staff. i respectfully ask 

that this proposal is reconsidered. 

CR502 reference JKS/60327 - with reference to Council plans to create parking 

schemes (limiting parking to between 2-6 hours with no return) around the area 

of Parabola Rd, Overton Rd, Malvern, Western, Christchurch & Douro Rds and 

Well Place. As Head of Pastoral Care at Cheltenham Ladies' College, my role 

involves the care of all 850 girls in our care and in particular their care within 

their boarding and day houses and this in turn involves frequent visits to the 

same. These properties are all within 10-15min walk of the main College site but 

all fall within the planned parking scheme. Although clearly it would be possible 

for me to walk (as indeed the girls do) pressure on my diary and the number of 

visits required in any one day/week will usually mean that this is not practical. In 

some cases I am able to park on College property but for the most part I have to 

park on the road something I would not be able to do without incurring a charge 

should your plans go through - the accumulative cost would be prohibitive. In 



order to carry out my role fully I currently arrive at 7am in order that I can park 

on the main College site but often times I will already be too late as our car park 

is full and I will be looking for parking elsewhere - possibly streetside - again 

something that will not be possible under your new scheme or at the very least 

will involve prohibitive expense and the need to leave meetings and neglect my 

role in order that I might go out and move my car so that I abide by the time 

restrictions. Given that we are a boarding school, we operate 24/7 and as such I 

will usually visit houses up to and even past 8pm at night such that your current 

plan to have 8am - 8pm parking restrictions will continue to impact on my role 

throughout the day and again accumulative costs would make my role 

impossible. As a teacher my subject is PE and the College sports facilities lie 

within the confines of your plan. Although I might myself be able to find parking 

on College property, there is no doubt that there will be an impact on visiting 

teams and spectators such that the provision and experience for our girls will be 

hit - in the very least visiting teams with girls as young as 11 will need to park 

further away from our facilities and be walked to our courts and pitches in order 

to play in matches against us. Finally I would draw attention to the fact that 

College is a huge employer within the town. This is only possible because we 

are able to retain our numbers and a role of over 830 girls. Parents have a 

choice where to send their children and the impact of things such as 

convenience of parking cannot be underestimated. As a school we are already 

disadvantaged in this area and your proposed scheme will only serve to worsen 

this. If parents choose to look elsewhere for their daughter's education then our 

numbers will drop and the number of staff we require will fall. In addition the 

money which our parents bring to the local economy as a whole will decline - 

something to consider at least. Caroline Ralph 

CR503 As an employee of Cheltenham Ladiesâ€™ College I am very concerned by 

your proposals to restrict parking in the area surrounding College, including 

Bayshill Lane, Parabola Road, Overton Road and Christchurch Road. I am a 

mum of 2 and already struggle to park in the area when I come to work. I drop 

my 2 children off at school in Prestbury and then rush into town to start work for 

9.15am. We have very limited parking at College and so most of us depend on 

finding a spot in the surrounding area. The Prestbury bus service is not an 

option as I would get to work late, and then be late to collect my children from 

school. As I have already mentioned, parking is already a huge issue so to put a 

meter system in place would make things even worse, as on a part time salary I 

really can't afford to pay for it, plus it would be very inconvenient to keep 

popping out from my office to top up the meter/move my car. I walk as much as I 

can when I'm not working, especially when coming into town with my children, 

but on my work days I really need to use my car due to timings of school drop 

off/pick up and my working hours. Jo Friel 

CR504 JKS/60327 Parking Permits will be detrimental to the survival of 

Cheltenhamâ€™s economy. I understand the negative impact of vehicles, 

however a better way to increase the townâ€™s revenue and reduce vehicle 

impact should be re-evaluated. Park and ride facilities work, and (more) should 

be introduced with a better clear and consistent fee paying system. Less cars in 



the centre of town, fees to fund and provide revenue with customers to help the 

townâ€™s economy. Cheltenham should be a thriving town but it has been in 

decline for several years due to the misappropriated plans for brownfield sites 

including the old Black and White Bus station car park and Portland Street 

carpark. Car parking permits added to this will kill the town and peopleâ€™s 

confidence in the council. Businesses will close due to lack of revenue and large 

out of town corporations will thrive due to the convenience of parking facilities. 

We will see how long John Lewis lasts, but they have the added bonus of a 

convenient car park. Parking permits, will hit those locally, and they are the ones 

that keep the town running. I have in the past year taken a pay cut for a better 

work/life balance. If permits are introduced this will not have been a worthwhile 

decision. I will not be able to revert my contracted hours to balance the funding 

of a permit. 

CR505 I work in town part time and have rheumatoid arthritis. The only sensible way to 

get to work is by car. I carry large items to and from work. I often park around 

the Ladies College because it's close enough and free. If I had to pay to park it 

would cut into my earnings, which are already not a lot as I'm part time. I would 

have trouble getting to work if I had to walk and because of all things I carry, 

buses are not really useful. 

CR506 Ref: JKS/60327 The proposed parking restrictions and permit charges will have 

a severe impact as this is my place of work. Having to pay for parking whilst at 

work for 10 hour shifts will become untenable! 

CR507 The proposed changes to parking would affect me in the following way: I would 

not be able to park at the end of my commute to my place of work on Bayshill 

Road. I commute from 45 miles away and rely on the parking in the vicinity of 

Parabola/Overton Road to allow me to reach my job and leave my car for the 

working day. I am not able to use public transport to reach my place of work in 

Cheltenham from my home in rural Herefordshire and, if the parking restrictions 

come into effect, I do not know how I will be able to cope with the problem of 

reaching my place of work. 

CR508 I travel by train from Cheltenham to Bristol Temple Meads every day for work. I 

currently park in the residential roads near to the train station. Although this is 

partly so that I can park for free - parking in the train station car park would cost 

me about Â£1,000 a year; but it is also because there aren't enough spaces in 

the train station car park. It is often full by 7.45am. If all of the nearby roads have 

residents parking only - I don't know what I will do. Paying to park may not be an 

option, if there are no spaces. So, I may need to park further away and walk to 

the station. This will mean I'm continuing to park outside someone's house - just 

in a different place. And, in the winter, I'll be walking both directions in the dark. I 

have never seen anyone parking inconsiderately, and I do this every day. And if 

people are parking inconsiderately, then the police or traffic wardens should be 

acting appropriately to protect the residents' rights. I live opposite a shop and a 

bus stop in Charlton Kings. This means I often can't park outside my own house 

due to shop customers, and I can struggle to reverse off my drive if there's a bus 

at the bus stop. But, the bus stop and the shop have always been there - since I 



bought my house 14 years ago. So, I don't think I have a right to complain. I 

guess the same can be said of the train station... I strongly disagree with the 

proposals - the area they are proposed to cover is very large. 

CR509 I think that the 8-8 slot is too long. Other areas I know operating this type of 

scheme operate an 8-6pm slot 

CR510 COMMENTS ON PROPOSALS FOR THE WESTEND PARKING ZONE My 

interest in these proposals is that I was a borough councillor for the St Peter's 

Ward (which includes most of this zone) from 2004 to 2016. My responses are 

as follows: 1. The proposal for a permit parking zone is sensible in principle. The 

current parking regime in the area, where some streets have permit parking but 

neighbouring streets do not, is clearly fraught with problems, especially for 

residents in the non-permit streets. 2. It is also sensible to allow for parking for 

non-permit holders for limited periods. 3. It makes sense to apply longer hours 

to permit parking than is currently the case. Most roads in this area that have 

permit parking currently only have it from 9am to 5pm, which means that if they 

go out to work during the day, they get no benefit. 4. The details of the permit 

parking scheme, and where exactly it applies, is a matter for residents and 

businesses in the roads affected to make their views known. 5. Parking space is 

as a premium in the West End area, and parking availability is a significant 

factor in the prosperity of businesses in the area. I am therefore concerned to 

see proposals for extensive new "no waiting at any time" restrictions in New 

Street and Knapp Road. 6. I am surprised and disappointed to see proposals for 

pay and display creeping into the proposals. I object very firmly to these. I had 

understood from meetings held with ward councillors last year that no extension 

of meter parking was proposed. This is totally inappropriate in a part of the town 

centre that is struggling economically. Limited waiting would be a far better 

solution. COMMENTS ON PROPOSALS FOR THE LANSDOWN PARKING 

ZONE My interest in these proposals is that I am a member of the parochial 

church council at Christ Church, though I am writing purely in a personal 

capacity. My comments are as follows: 1. As with the Westend proposals, I 

object to the extension of pay and display parking which is proposed in this 

scheme. 2. Since the only useful purpose in extending pay and display is to 

increase the turnover of cars in the parking spaces, this is entirely defeated by 

allowing paid parking for up to 6 hours. 3. Meter parking is particularly 

objectionable on a Sunday, when it is patently not needed in this area, and can 

only be seen as a money-making proposal for the County Council. 4. Where 

there is a need to make more short-term parking available, this is far better 

achieved by introducing limited waiting - though again, this is not needed on a 

Sunday. 5. If I may make a political point, it is absurd for Cheltenham's 

Conservative MP to be complaining that parking is too expensive on Sundays in 

the borough council's car parks, while the Conservative County Council seems 

intent on introducing new charges for on-street parking on Sundays. 

CR511 We support the idea of permit parking as it will encourage commuters to park in 

the excellent car parks in the town rather than block residential streets from 

7.30am until 6.30pm every weekday. it will also, hopefully, clear the streets of 



numerous abandoned cars. 

CR512 

I question where guests will park? This will not encourage the footfall to the town 

and will simply drive people away to where the is free / affordable parking. 

Parking is already an issue for staff and guests and this will surely kill the 

business and town centre trade! 

CR513 Expense for staff/parents/voluntary workers to school and events Ditto for those 

attending church/church meetings and events Ditto for medical appointments 

and visiting the sick Six hours insufficient for those working in these areas and 

very costly Not everybody has access for a suitable/convenient bus route and 

some may have to be at their workplace before/after public transport operates. 

Car parks are often full e 

CR514 More than happy for it to become a permit parking zone. 

CR515 Clarence St. and surrounding area: Cheltenham welcomes many visitors to 

shop and eat in the evening in the week and on Sundays. We already have 

parking meters in most places in the town and compared to other places the 

charges are quite high. Many people attend St. Matthew's church and the 

Minster on a Sunday and the cost of two hours parking may be prohibitive. 

Christchurch Rd: There is a busy dental practice situated here and again 

Christchurch church which offers evening activities as well as regular Sunday 

worship. I hope you will take these facts into account when making your 

decision. Thank you. 

CR516 I object to these proposals as it will have a negative impact on the town and the 

people who work in the town. We need a mixture of paid and free parking as this 

helps lower paid and part time workers as well. 

CR517 I work at Airthrie school I Feel that as the proposed parking restrictions will 

further reduce my take home pay, I travel in from Tewkesbury and it just 

wouldn't be possible to allow for parking elsewhere and walking 30 minutes in, 

especially with time and family life. This is purely a money making idea, and in 

the 9 years that I have been working at Airthrie parking has not been an issue. 

The place where I park doesn't obstruct anyone and there is no one else parked 

there that live near by in the day time. I strongly object to the proposed plans 

and suggest Cheltenham Borough Council make better use of their time and 

money else where. 

CR518 I work for Capita Financial services, Jessie avenue, I Feel that as the proposed 

parking restrictions will further reduce my take home pay if I'm forced to pay for 

parking. I travel in from Tewkesbury and it just wouldn't be possible to allow for 

parking elsewhere and walking 30 minutes in to and from work, especially with 

time and family life. This is purely a money making idea. The place where I park 

doesn't obstruct anyone and there is no one else parked there that live near by 

in the day time. I strongly object to the proposed plans and suggest Cheltenham 



Borough Council make better use of their time and money else where. By doing 

such radical parking restrictions you are discouraging people from going into 

Cheltenham town centre, they will just go to the out of town stores, where 

parking is free!! And if your charging people that opt to work in Cheltenham then 

maybe in the future that people considering a job in Cheltenham will be put off 

by not being able to park freely and conveniently to the town centre. 

CR519 Although the area is regularly so congested with people parking here that I 

sometimes can not park outside my own home, I am faced with the fact that you 

are now presenting me with the burden of rather a lot of money extra per year to 

park outside my flat, which I have been doing for free for many years. It also 

occurs to me that I will now have to pay every time someone wants to visit me! I 

thought (rather naively it turns out) that each household would at least get one 

free book of visitor passes per year, based on the fact that we already pay for 

the use of, and parking on, our roads through our Council Tax payments - would 

you be able to validate why we effectively are now being asked to pay more for 

less public service? 

CR520 Why make the changes when there's such few free parking streets in 

Cheltenham already? Do you want to discourage people into town? Also since 

charging in Montpellier there's never anyone parked there. Don't make people 

pay more it's just not fair. 

CR521 I am fully supportive of the implementation of permit parking for Park Street, 

Cheltenham. And the overall simplification of parking zones in the West End. 

With specific reference to Park Street I'm disappointed to see that the non-

permit parking restrictions do not match those in Burton Street or the Pay and 

Display car park at the lower end of the High Street opposite the Post Office 

Sorting Office. Park Street has a persistent problem with being used as a car 

park by those attending the Mosque adjacent to Winston Churchill Memorial 

Gardens and the current proposed non-permit parking of Limited Waiting for 4 

hours will not address this. I also do not feel it is necessary for the parking 

restrictions to be applied 7 days a week in the whole West End zone. I feel that 

Monday to Saturday inclusive would be sufficient as, from experience, there are 

rarely parking issues on a Sunday currently. 

CR522 Dear Sir or Madam Cheltenham West Parking Review â€“ Consultation (ref: 

JKS/60327) I refer to the above consultation exercise regarding parking facilities 

in Cheltenham West and wish to register our concerns as the proposals seem to 

be heavily weighted in favour of local residents without discernible consideration 

for the economic impact on the town and the businesses in it. For example, 

restricting the length of stay to six hours when the majority of workers need to 

park for over 8 hours. I am writing on behalf of Barnett Waddinghamâ€™s 

Cheltenham office which is located in St Jamesâ€™ House, St Jamesâ€™ 

Square. We currently have just under 190 employees in Cheltenham and this 

number is rising steadily. Many of our employees travel to work from outside the 

Cheltenham area, often from locations without good public transport links to 

Cheltenham. Although I am only writing on behalf of Barnett Waddingham, I feel 

this proposal will affect several businesses in the same way as it does us. There 



are three large office buildings as well as several smaller businesses in the 

immediate vicinity of Barnett Waddingham. None of these offer enough private 

parking spaces for all their employees. There is a public pay and display car 

park nearby but this tends to be full by 8.30am which suggests this is already 

used to capacity and would not be able to accommodate the additional cars 

needing a space once the on road parking forming part of the proposal is 

introduced. We have been promoting our â€˜Cycle to Workâ€™ scheme and 

encourage our employees to use the park â€˜nâ€™ ride. Both options have 

been taken up reasonably well. However, feedback I have received regarding 

the park â€˜nâ€™ ride from the racecourse is that buses travelling from Bishops 

Cleeve in the morning are used predominantly as â€˜school busesâ€™ and 

usually are absolutely crammed full with barely enough standing space, let 

alone a seat. The most immediate negative impact of the lack of convenient and 

affordable parking on Barnett-Waddingham and other businesses in our close 

vicinity is that we will find it increasingly difficult to attract and retain high quality 

employees because travel to work and/or finding a parking space will add too 

much time to an already busy working day, paying for parking will create a 

considerable additional daily cost and make it extremely difficult for employees 

who incorporate the school run in their travel to work. Long-term, the above 

considerations will strengthen the argument for moving to an out of town 

location. This in turn will lead to a loss of earnings for local businesses â€“ 

shops, restaurants â€“ as they will lose custom from workers who spend money 

in the town during their lunch breaks. Eventually, this could result in closures. 

Alternatively, if businesses like us were to remain in the current location, the 

limited parking options provided would be used predominantly by workers, 

making it very difficult for shoppers and people attending events in Cheltenham 

to find a place to park. The lack of parking might put potential customers and 

visitors off coming to Cheltenham and encourage them to go to larger cities 

instead. At a time when we, and many visitors to Cheltenham, are enjoying the 

benefits of a lively town centre in which there is a lot of investment â€“ new 

development around The Brewery â€“ and excitement at the arrival of a new 

John Lewis store it seems particularly important to make sure the town is in a 

position to offer convenient parking for visitors and local workers to ensure 

investments pay off. Thank you in advance for taking the points I have raised 

into consideration when making your final decision. Please do not hesitate to 

contact me if you would like to discuss any of the above further. Yours faithfully, 

Victoria Flay-Lerf 

CR523 The maximum pay & display time of 6 hours in Malvern Road and other nearby 

roads is too long, and will do little to reduce commuter parking. The maximum 

time for pay & display street parking should not exceed 4 hours. 

CR524 NEITHER RESIDENTS NOR THEIR LONGTERM VISITORS SHOUNLD BE 

REQUIRED TO PAY FOR PARKING PERMITS. THEY SHOULD FREE. 

CR525 Neither Residents nor their 'long-term' visitors should have to pay for Parking 

Permits 



CR526 I have worked in Jessop Avenue for 16years and have seen parking options for 

commuters reduce dramatically in that time. Many of the large employers in 

Cheltenham are in the financial services sector and we are already finding it 

difficult to attract sufficient staff as the supply of locally based people has been 

exhausted and people from further afield are put off by inadequate parking 

options; inadequate transport alternatives and exorbitant long stay parking 

charges. These financial service employers surely provide a great deal of lunch 

time and after work trade (food shopping, bars and restaurants etc) to 

Cheltenham businesses, which if those employers relocate would be lost and 

would lead to derelict buildings in and around town centre locations. Specifically, 

in the Overton area at least, there are lots of examples of street parking that are 

not outside residential areas so a blanket approach to parking restrictions 

seems excessive. 

CR527 These plans leave almost nowhere to park for those of us that live outside town 

but work in Cheltenham town centre, where of course our employers pay 

business rates and we spend our money in the shops and hospitality businesses 

in our lunch breaks. There in no park and ride facility on the western side of 

Cheltenham and the car park at Jessop Avenue/Chelt Walk is full pretty much 

every day, and the other carparks quickly follow suit. I lived in Hungerford Street 

(GL50 4HN) for 13 years whilst the teacher training college built a university on 

it's car park, so I appreciate that it can be not much fun trying to find a space 

near your home if you return at the wrong time but I did not believe then, or now, 

that people have some special claim on the stretch of public highway that their 

home fronts onto. 

CR528 The charges are too high in the car parks. Â£7.50 a day is a joke....If you only 

work part-time you still get caught with paying dearly. .Gloucester is not this 

expensive nor is Worcester - you can park all day for under a fiver. Chelt 

Council are money grabbing when it comes to parking. Are we topping up their 

pension pots for them - because the money is not being spent on the upkeep of 

the road surfaces that's for sure. 

CR529 

We have limited parking facilities at my place of work and therefore I need to 

find parking elsewhere. I am not in a position to spend Â£6 or more per day on 

this and so I park on the street in the Western Road/Christchurch Road area. If 

this where to be parking permits and meters only this would put a big dent in my 

finances. 

CR530 Making everywhere permit only, or limited time zones its forcing people to 

consider leaving their job in Cheltenham. We don't want to be paying ridiculous 

prices to park everyday. when we could do the exact same job elsewhere with 

free parking. Even if this goes through, where are we going to park? Parking in 

Cheltenham is a nightmare anyways even if you do pay up to Â£12 a day in the 



centre. You would lose trade from shoppers as they will not have anywhere to 

park as car parks will be full of workers. Then we think about the park and ride, 

Â£3 a day is reasonable for the time being but we know that will go up in price 

because everyone will use it. once again it will be all workers so parking in there 

car park is going to be a nightmare (as it all ready is) Parking your car is a 

massive deal when working in Cheltenham as there is nowhere as it is. I have 

considered renting a driveway however that's an arm and a leg a day. 

Businesses are going to suffer is the new parking permits take place. I can 

assure you, I have thought of every possible way that this is positive and there 

isn't anything. 

CR531 As a commuter to Cheltenham for my job, I am really concerned about the wide 

spread of parking restrictions being proposed. There appears to be little 

consideration being given to commuters as not only are the parking fees being 

increased but the length of stay in most areas is not long enough for a normal 

working day. No consideration appears to have been given to part time workers 

who need to drop off/pick up children as little parking would be available after 

8.30/9 and the additional cost, not to mention the extra stress, could result in 

them having to give up their job altogether. Living outside of Cheltenham means 

to Bus is not really an option as I would have to get one into Gloucester Town 

centre, then change bus to get one into Cheltenham town centre. As I need to 

take care of my elderly mother I need to have access to my car at all times, so 

an hours plus bus journey is really out of the question. Finally has thought been 

given to the cost to local businesses? I'm sure many commuters to Cheltenham 

would think twice before making the journey or staying after work for drinks or 

meals with friends if they are tied to parking or bus timetables. Hence less 

money being spent in Cheltenham. Come on Cheltenham Council think again 

and be sensible not greedy!!! 

CR532 I am writing to oppose the proposed changes that are being introduced by GCC. 

I don't feel that the changes will help the town's economy, local businesses and 

will drive people out of the town. I don't feel that the current public transport 

methods will support the additional commuters/shoppers that the proposed 

parking changes will bring. The current public transport facilities are unreliable 

and not fast enough for what commuters need. 

CR533 I oppose the parking restrictions being proposed for Cheltenham area from 

Bayshill Road to the Station. I see no requirement for this and it is going to effect 

my ability to get to work. The buses and Park and Ride will not work for me 

because of School drop off times and Work commitments. My other main point 

is WHY? I just don't get it. The residents in these areas have drives, and you are 

just going to force people out of Cheltenham. I would strongly consider looking 

for a job outside of the centre as I would not be able to afford the extra cost or 

parking. It makes me sad that the council wants to punish people who have 

made this town grow and prosper by working hard and bringing business into 

the centre. I assume is we read between all the lines this is about money and I 

hope you make it quickly because the long term effect of people not working in 

Cheltenham and moving to other areas will cost the council in the long term. 



Thanks Andy 

CR534 This propsed new scheme will have such a substantial effect upon businesses 

in the area. How on earth an I to hire new employees who will now have to pay 

to park for a four hour shift. We have already seen a major decline in the traffic 

coming into the store, now you are proposing to take away the convenience of 

the free on street parking which will no doubt have further negative impact. As 

for myself i have now worked in Cheltenham for 5 years and as a commuter this 

decision could potentially see me having to leave my current role because I 

simply can't afford to pay to park in Cheltenham, I cannot afford to spend 

Â£2,000 on paying to park to attend work ! What is the resolution for others like 

myself in this situation? 

CR535 I do not see the value in the new parking proposals for the reasons outlined 

below: It will have a negative impact on town centre businesses - fewer 

customers will visit the town centre with restrictions on free parking and town 

centre businesses will lose prospective staff members to businesses outside the 

town centre which are able to offer free parking. The restrictions placed on the 

streets mentioned will only lead to increased parking on other streets - in effect 

shifting the problem (if indeed there is one) to other areas. 

CR536 I work on St James Square in central Cheltenham. It takes an hour to walk each 

way from home to work and using the bus or park and ride will add at least an 

hour each way to my commute to and from work. I therefore choose to drive. 

The fact that parking is so expensive in Cheltenham already I obviously choose 

to park in areas where it is free. Potentially if I paid for parking every day this 

would cost me up to Â£31.00 a week/Â£1,612.00 a year which is a horrendous 

amount of money. I appose the idea of essentially having to pay to go to work 

(bar fuel costs of course). I therefore appose the plans to create permit parking 

areas in Cheltenham West End; and also think the idea of limiting time allowed 

to park is also a ridiculous idea as the average working day is at least 8 hours. 

CR537 The proposed parking restrictions will put people off working in the town centre. 

The busses are always late, park and ride too far away from most and the 

parking charges are ridiculous if you work in a full time role. I am wondering how 

many businesses will also move from the town centre as the staff are struggling 

for access. The parking charges need to be severely reduced for all day parking 

or cancelled all together.... 

CR538 I would like to express my feelings about the proposed Cheltenham West 

Parking Review, Reference JKS/60327 - I wish to ask where are commuters 

expected to park on a daily basis? I already add an additional 15minute walk to 

my commute due to parking which is not always convenient as spaces are 

sparse anyway. Public transport is not always a viable option due to infrequency 

of service and expense, please note that I do car share on a daily basis to cut 

costs down anyway. I assume other commuters will have the same feelings as I, 

what does the County Council expect us to do? Regards, Rhona Borthwick 



CR539 I would like to express my feelings about the proposed Cheltenham West 

Parking Review, Reference JKS/60327 - I wish to ask where are commuters 

expected to park on a daily basis? I already add an additional 15minute walk to 

my commute due to parking which is not always convenient as spaces are 

sparse anyway. Public transport is not always a viable option due to infrequency 

of service and expense, please note that I do car share on a daily basis to cut 

costs down anyway. I assume other commuters will have the same feelings as I, 

what does the County Council expect us to do? Regards, Rhona Borthwick 

CR540 We do not believe that a Parking Permit system is necessary near to us. We 

normally park our own two cars on our forecourt. The available stretch of road 

outside our house appears to serve well for short-term parking for vehicles of 

local residents, visitors and other brief stops. At other houses, dropped kerbs 

enable visitor parking without inconvenience to traffic flow. Question (if the 

Scheme is adopted): Is a Parking Permit assigned to a specific vehicle or to the 

Residence? If the former, and a car is replaced, will there be a process to notify 

a change? 

CR541 The proposed changes will be DETRIMENTAL to our business because we are 

a large and very busy boarding house and a number of staff will not be able to 

afford the charges to park and come into work as they are on low salaries. 

CR542 These changes will have an adverse impact on the businesses at the lower end 

of the High Street and around the Brewery complex. Whilst recognising that this 

needs to be balanced up with the needs of residents these changes are too far 

ranging to be considered reasonable. Single yellow lines are currently in 

operation along Clarence Street, St Georges Place and Royal Well Place and 

these all serve as suitable parking in an evening (after 6pm) and on Sundays for 

the evening economy and for the number of churches in the vicinity (St 

Gregory's, St Matthews and Cheltenham Minster among others). The retention 

of single yellow lines in these streets, and not the more restrictive, double yellow 

lines is a suitable concession to be made to these proposals. Also, I am very 

concerned by the "knock on" effects that these proposals will have to streets 

south of the A40. Particularly around Shelburne Road - this will undoubtedly 

become flooded with train commuter parking as being one of the nearest places 

to the station to park, thus causing potential hazards around school traffic in that 

area. The area around Tivoli is also vulnerable. Streets are already congested 

due to the density of residential properties and this will be exasperated with the 

fall out particularly from Lansdown. A simpler solution to avoid commuter 

parking would simply to put a restrictive "Permit Holders only" time between say 

12 noon and 2pm Monday to Friday restriction thus reducing impact on 

residents. This would also save time in patrolling these areas. 

CR543 do you wish to support business within Cheltenham centre? The car park for 

example in St James's Place is full by 8.30am and with the parking restrictions 

implemented as they are currently proposed there will be no on street parking 

within a 30 minute walkable distance at least and no reliable or suitable bus 

services to the locality. With a staff of 180 people and major parking issues a 

move out of Cheltenham when our lease break clause occurs is becoming a 



more realistic option. If the proposals do go ahead where are the plans to 

increase the public transport options? 

CR544 The intended parking restrictions will make commuting to work so much harder 

for me, faced with the expense of parking or the inconvenience of getting public 

transport. If I go down the public transport route I would favour the train for 

speed and would have to stop shopping at lunchtime as I wouldn't want to have 

to lug everything around, so I suppose I'd buy less which my husband would 

love, but ultimately the only reason I chose to take a job in Cheltenham is that it 

was convenient for commuting and free parking, if this perk was removed I 

would most likely look to work even closer to home as I cant be bothered with 

the hassle of public transport or the expense of all day parking in town. I guess I 

see these proposed restrictions as more reason not to come to Cheltenham for 

work or pleasure! I have been quite stressed thinking about the changes and 

what they mean to me, but I suppose the council will do whatever makes them 

the most money whatever it means to those who work or live in the affected 

areas and that's that. Not impressed, just glad I don't live here. 

CR545 Parking restrictions in this area will make it impossible for me to drop my 

daughter off at nursery and get to work on time and I will not be prepared to pay 

daily charges. 

CR546 It is only very occasionally that we have an issue with parking. I do not accept 

the need for permits on the roads around Lansdown Place. You have no plans 

in place for Lansdown Place and parking there will be completely unregulated. 

CR547 The new parking restrictions are ridiculous and completely unnecessary. There 

is not a problem parking in Cheltenham, I have worked here for 9 years and do 

not have issues finding parking space. The council is clearly trying to make 

additional money. I read in the echo that the council car parks are only 50% full 

during the working day and that the council would like to improve this, a small 

reduction in cost would increase usage and the increased usage would make 

the sales turnover higher than it currently is being 50% used. 

CR548 St. James South is the only residential building in Jessop Avenue. I am retired 

and have lived at my property address since 2011. My apartment does NOT 

have a parking space within the St. James apartment complex and 

subsequently I have to pay to park in Jessop Avenue at a significant cost of 

Â£6.00 per day - during 8.00 am until around 5.30 pm the paid parking spaces 

are full all along the side of Jessop Avenue Monday to Friday which adds to the 

problem for all residents of St. James South that do not have a building parking 

bay within the apartment complex. I am an old age pensioner and have artthritus 

- having to park elsewhere is very difficult for me - all these extreme difficulties 

would be alleviated by a resident parking scheme at some of the many parking 

spots along Jessop Avenue - probably 6 no. out of many more parking spots 

along the Avenue should be considered as a minimum. Resident parking would 

of course be a great deal cheaper for me as an old age pensioner. PLEASE 

GIVE YOUR SERIOUS CONSIDERATION OF PROVIDING SOME RESIDENT 

PARKING BAYS FOR ST. JAMES SOUTH RESIDENTS IN JESSOP AVENUE 



ACCORDINGLY. 

CR549 Many of the roads in the Lansdown area are fairly empty in the evenings, for 

example Douro Road has very few cars parked on it. This suggests the road is 

not used much by local residents. Preventing parking on these roads would be a 

waste of a good resource. Many of the roads are very wide and it is an efficient 

use of space to allow parking. Introducing charging would unnecessary costs to 

drivers, costs associated with running the machines/policing. People would 

waste time buying tickets, and even more time making less convenient travel 

arrangements, leading to less time available for people to grow their local 

businesses. Shopping/business/other trips would be cut short by parking tickets 

times. This would all have a negative impact on local shops and businesses 

(employees and customers). 

CR550 There have been many complaints by both Staff and customers to the extent of 

the Parking review- whilst we accept there may need to be changes around the 

immediate vicinity of the station please can you revisit the opportunity for on 

street parking around the Lansdown road area adjacent to Montpelier. Given 

Town Centre parking is limited and very costly with park and ride not covering 

the hours worked by staff in retail- can you please p rovide suitable alternatives 

CR551 As a resident of the area I am in favour of the parking scheme as it is very 

difficult to park near my property during the working day. However I do think that 

residents should be given one free parking permit per property, with subsequent 

ones charged for. The council will be collecting revenue from pay & display 

machines so should not be charging residents who only have a single car, who 

are already paying significant amounts of council tax. I have access to shared 

off-road parking, which I use whenever a space is available, so only sometimes 

have to park on the road, so it seems unfair that those in my situation that they 

will have to pay a full permit fee. 

CR552 Wonderful! another back door tax on trying to run a business in Cheltenham 

town centre 

CR553 I strongly object to the proposed parking planning application. I commute to 

Cheltenham daily after dropping my twin boys off at nursery in Gloucester. The 

earliest I can get to Cheltenham is 8:45 but I manage to find parking in Christ 

Church Road. The properties there have ample off road parking and when I 

return to my parked vehicle in the evening at 6pm it's clear the residents do not 

park on the street as there are plenty of spaces at that time of day. If the 

proposals are implemented there is no way I will be able to get to work by 9am 

and I will have to find another job. The public car park at St James square next 

to my place of work is always full by the time I arrive. Introducing the parking 

restrictions will have a negative impact on businesses in Cheltenham as it will 

deter shoppers and commuters from going to Cheltenham. If I used Arle Court 

park and ride this would easily add another 30 mins onto my commute which is 

already 45 minutes. 

CR554 
reference JKS/60327 Dear Sir/Madam, I wish to object to the proposed 



residents parking scheme ref JKS/60327. I am a resident in the area with no off 

road parking therefore the financial implications to my household are 

considerable. i do not have a problem, at present, in parking and visitors will be 

financially penalised and potentially will not visit. The parking restrictions to 

8.00pm are also an inconvenience for visitors. Tradesman will also find parking 

a problem. I feel the council should encourage small businesses in Cheltenham. 

High parking costs discourage visitors from visiting the shops and spending 

money, the individual shops will close leaving only the multinational ones that 

can afford the rates, Cheltenham will be the poorer from the loss of variety. 

Many employees in small businesses are paid the minimum wage and high 

parking costs will take out a considerable percentage of their days salary. The 

parking is also time limited for 6 hours a day - the majority of employees work 

longer than this in a days work. There are a number of schools locally and 

parents drop off, collect and attend school activities on a daily basis and they 

will be financially inconvenienced. The parking restrictions may also be 

potentially dangerous with parents dropping children quickly whilst trying to 

avoid payment. There are doctors, dentists and veterinary surgeries locally. 

Parking restrictions will disadvantage the elderly and those with mobility and 

disability problems and they should not be expected to pay to access 

appointments. There are care homes in the area, I feel it is extremely important 

to encourage people to visit the elderly and the charges will discourage visiting. 

The station is a great asset to Cheltenham which has potential for development 

and improvement of access to London and other parts of the country. Using the 

train as a mode of transport should be encouraged. Added parking costs to the 

already prohibitive train fares will discourage their use. Six hour time limits to 

parking also prevents a day trip to London! The Church in Christchurch road is 

used for weddings, funerals and playgroups and other social activities, I feel use 

of these older buildings should be maximised and adding car parking costs to 

activities that take place is short sighted. 

CR555 I strongly disagree with the new parking proposals for the following reasons. 

Near to the railway station there are a large number of residences which have 

off road parking for at least 2/3/4 cars. They,or visitors to those premises do not 

need to park on the road. Examples of these streets are Eldorado Road, 

Christchurch Road. It seems almost blatant selfishness to not want people to 

park on public roads outside your house, particularly during the day when most 

residents are at work anyway. Also there are insufficient spaces for car parking 

at The Railway Station in any case, so where do you park if you want to use 

Cheltenham railway station? This will make more people drive rather than use 

public transport. These proposals will just move the issue elsewhere . 

Unfortunately with our ever increasing population people will just need to learn 

to share our scarce land/space. I respectfully ask you to reconsider your 

proposals. 

CR556 I strongly oppose the proposal for permit parking on Roman Road I have lived 

on the street now for almost 20 years and have never had a problem finding a 

space. My wife and I pay our council tax bills and see no reason why we should 

pay an additional tax to park on the PUBLIC HIGHWAY outside our house. 



There is also no justification to the pricing structure why Â£100 for a second car. 

I went to the meeting last summer and asked on numerous occasions how and 

why is the pricing structure Â£50 for one far then Â£100 for the second (which 

on the paper work at the time made a mockery of it as the total then added upto 

Â£180 for 2 cars) this all to me shows a pie in the sky approach for the pricing 

structure where the council has just picked out random figures. As I state above 

I am clearly am NOT in agreement with this scheme and oppose it 

Wholeheartedly. 

CR557 I am fully in favour of the proposed residents parking scheme for Millbrook 

street, but cannot understand why it wont be for residents only, as proposed for 

Millbrook gardens and Great Western Terrace, (west and east of Millbrook st.). 4 

hour free parking spaces will still be extremely inconvenient for millbrook street 

residents, added to by "cruisers" looking for a space... 

CR558 I would like to register my support for the proposed permit parking scheme in 

Millbrook street area, with the exception of allowing 4 hour free parking spaces. I 

would like to see "residents only", as per Millbrook gardens & Gt. Western 

Terrace. 

CR559 These changes are disgusting and only benefit the 'rich' local residences and 

the council, they do not take into account those people who are resident and 

work in cheltenham and have every right to park within the boundries of the 

town centre for free. I fully reject these proposed changes, they will impact the 

productivitiy of the local business and move shoppers away from cheltenham 

town centre once again, not to mention costing me Â£1000's in parking per year 

which is just not affordable for a family who are surviving on a single parents 

income. 

CR560 I'm writing to express extreme concern and lodge my strong objection to the 

proposed scheme to put double yellow lines down the north side of Malvern 

Road along Christchurch Terrace. As a resident of Christchurch Terrace I am 

able to park off the road on a small drive in front of the house. This access then 

has a dropped curb and a white line, enabling family and friends to park across 

my drive with my consent. The situation is the same for my neighbours on this 

side of the road who I am sure have all lodged the same concerns. The proposal 

to put double yellow lines down the street does nothing to improve any parking 

problems for residents in relation to railways users. I can categorically state that 

people do not use the Christchurch Terrace end of Malvern Road as parking for 

the railway station. The existing white lines and dropped curbs already deter 

this, and it is only residents and their families/friends that use this side of the 

road. The situation would be made untenable for any residents with two cars as 

the proposed residents permit zones do not adequately meet the need, and 

would be impossible for family and friends visiting the area. For myself, while as 

a single occupier household I only have one vehicle, for childcare purposes I 

often have family visiting my house for the day and they need to be able to park 

very close to the house as they are often picking up and dropping off my young 

children. On a separate and more important note I feel that there is a significant 

safety issue with the proposals. Speed is already an issue on Malvern Road, 



which is of particular concern because of all the young children living on the 

street (at least a dozen with my immediate neighbours - and most of those are 

under 10), and of course the location of the school in the road. The fact that 

residents are currently able to park down one side of the street is a significant 

factor in forcing vehicles to slow down as they come down Malvern Road, 

particularly at busy times like school drop off. With parking down one side of the 

road as it is now, there is still space for 2 cars for pass on the road, but they do 

have to slow right down to do so AND THIS IS A GOOD THING. With double 

yellows down both sides the road would be like a race track and extremely 

unsafe for residents and children arriving at and leaving school. I find the current 

proposals and not well thought through in relation to Christchurch Terrace in 

particular, and this is particularly disappointing as I know that many of my 

neighbours raised these same concerns in an earlier round of consultation and 

they seem to have been completely disregarded. I am sure that you will be 

receiving the same feedback as this from all of my neighbours and indeed I 

know that everyone in the street has signed a petition to this effect, so I hope 

that this will be properly considered and reflected in revised plans. yours 

sincerely Nicola Lynn 

CR561 I do not feel these proposals have been well thought through. It will have a 

detrimental effect on the local economy especially if firms move out of town to 

accommodate employees parking issues. Local residents do not have an 

automatic right over anyone else to park on a public highway and the permit is 

potential discriminatory. 

CR562 I feel that imposing yet more parking restrictions near the town centre issuing to 

have a terrible effect for those living and working around the area. Parking is 

becoming more and more limited, paid parking is expensive and it is not always 

possible to walk or get the bus (i.e. if you have to take small children to childcare 

first). Please reconsider! 

CR563 With regard to the proposals for the Lansdown area, there is a marked 

difference in use of street parking during week days and weekends, especially 

Sundays. Douro Road and Well Place, for example, have very light parking on 

Sundays. For this reason, the proposed scheme should be modified to exclude 

this area from weekend (or, at least, Sunday) parking restrictions. 

CR564 I don't approve of the double yellow lines being applied outside christchurch ter. 

Malvern Rd.The changes will cause more traffic and higher speeds past the 

school and there is a loss of resident parking in front of their homes,when surely 

the point of the scheme is to safeguard and improve the ability of residents to 

park. 



CR565 

I welcome the proposals listed which I hope will vastly improve parking 

availability in the local area for residents. I do however worry that not enough 

parking has been provided for residents along Gloucester Road and whether it 

was possible to include further residents parking bays stretching along the road. 

A number of us have very restrictive parking arrangements due to the age of our 

houses, and most in particular do not have drop kerbs so it is difficult to get our 

cars onto our drives without damaging tyres or bodywork on the kerbs, 

especially if you have big cars. I should also add that there are a number of 

houses of multiple occupation along the road so the existing parking out the 

front of the property may not be enough for those residents. I believe that if 

further residents bays were incorporated the plans would be able to be 

implemented, without these further bays I fear you are placing a restriction on 

the availability of residents parking in the area. 

CR566 I see no need to control parking at all and certainly not 24/7 as is being 

proposed. If it absolutely must be controlled, then restrictions during working 

hours Monday-Friday should be more than sufficient 

CR567 THIS SCHEME MUST NOT GO AHEAD as it is not needed. The sensible 

answer is to provide more car parks, perhaps multi storey, at affordable tariffs to 

cater for those who live outside the town centre, but have to work or want to 

shop in the town. More restrictions and charges would drive these people away 

and leave Cheltenham the poorer. When John Lewis opens shoppers will flock 

to Cheltenham. Local shops, restaurants and businesses will benefit and 

beautiful Cheltenham will have the opportunity to become a serious rival to Bath, 

Bristol and Birmingham. It has been ignored and in the doldrums for too long so 

we need our councillors to look beyond the end of their noses and see that 

ample parking would help. Nobody wants to spend time hunting along back 

streets looking for a parking spot. I do not want my pleasant residential street to 

be bristling with no parking, permit only signs, parking meters and traffic 

wardens. I have children and friends for whom 2 hour parking vouchers (a yearly 

total of 100 hours) would be totally inadequate. That would equate to one visitor 

for two weekends per year. Also if I were to pay for a resident's parking permit I 

think I should be able to use it on any car of my choosing. It has to be accepted 

that there is no alternative to using the car and it has to be parked somewhere, 

but the problem will not be solved by this ridiculous scheme. Please drop it and 

see some sense. It would cost a fortune to implement and be a nightmare for 

residents and visitors alike. 

CR568 The introduction of permit parking to the Queens Road, Lansdown and 

Christchurch areas will inevitably force more cars to park in Tivoli, which will be 

one of the few/only unrestricted areas close to the town centre on its southern 

side. We noticed an increase in parking problems in Tivoli when permits were 

introduced to Andover Road/Painswick Road and this will only be exacerbated. 

On most weekdays, you will already find cars illegally parked in Tivoli Street and 



Tivoli Walk, so it can hardly be a good idea to encourage more cars this way. 

CR569 Ref JKS/60327 If the proposed parking restrictions happen it would severely 

impact my ability to work. I am a PE teacher at the Cheltenham Ladies College 

and I work at 2 CLC sites (the sports centre and Main school). Due to the school 

timetable there is not enough time to walk between sites so I have to drive and 

park. This would make my day very expensive and inconvenient. 

CR570 I object to the proposals to introduce on-street parking charges to a wide area of 

Cheltenham. It should remain free. It will not only hurt commuters but also 

visitors to the town. It is blatent profiteering. 

CR571 I disagree with the proposed changes to parking, especially those around the 

railway station, and would prefer to leave the situation as it currently stands. 

CR572 I agree with the proposals for the Lansdown Area. 

CR573 Many of us working within the Cheltenham Ladies College use the roads near 

the boarding houses to park whilst working all shifts are between 8hrs to 10hrs 

some more when doing functions paying to park would be very unreasonable 

and would be a very high costing 

CR574 I would like to raise my objections to the significant proposed changes in relation 

to parking across the Westend, Railway and Lansdown areas of Cheltenham - 

These proposals would reduce the available parking significantly making it 

extremely inconvenient for commuters to park close to our office. - It will be 

potentially disruptive to the working day and many of the restrictions will limit 

stays to 2 or 4 hours, so you may be required to move your car throughout the 

day. - The current Cheltenham Walk car park, despite currently undergoing work 

to increase space, will not be large enough to accommodate the number of cars 

required. - Other car parks in the area are more expensive â€“ ranging from 

Â£8-12 per 7 hours. - Parents who need to drop their children off and collect 

from child-minders / nurseries on the way to and from work have no alternative 

but to drive, but will have nowhere to park on their arrival in town for work 

CR575 I work at Jessop House and the proposed parking changes will have a very big 

impact on trying to park for work especially if a) restrictions are put in to place 

for the length of time you are allowed to park as my employer will not allow me 

to move my vehicle throughout the day as it would disrupt my work and b) the 

proposal shows the surrounding areas of Jessop House would become permit 

holders only and this would mean that the already busy car park (Chelt Walk) 

that we currently use (pay and display) would suffer. Would these restrictions 

not affect the local shops as well? As people would be limited by time by parking 

in these areas and other areas will become more congested. Thus putting 

people off shopping in the town. Also, people that park in the street to then catch 

the train could be forced to drive to their final destination (As parking is 

expensive or restricted on time) which will be bad for the environment. 

CR576 Re Zone 12 parking (JKS/60327) Parking during the daytime when the permit 

would be in operation is less of a problem than that of the evenings. Living in 



Market Street has become more difficult each time our fate has been put in the 

hands of "planners". Since the late nineties, they blocked off the road into town. 

Then they allowed the building of houses on the south side of the street without 

adequate parking. Each time when we think it can't get any worse something 

else comes along. Now it has been suggested that we have to pay to park in our 

own street!. As it is we muddle through. Permit only parking would not help at 

evenings. We'd be in agreement if it were free of charge and there was no limit 

of two per household. We have three cars at times. If a scheme were to be 

initiated, why would the restrictions be from 8am until 8pm. The time when we 

have the parasites parking are from 9-5. That would mean we have to pay to 

park even though the traffic wardens are not at work. Why are the fees so high? 

This is just a tax on residents who happen to live near the town centre. When 

we moved here in the nineties we didn't have any idea how much we were going 

to be subjected to unreasonable and capricious decision making. Any problems 

during the day are caused by people who use our street to park then walk into 

town to work. They do so because parking in town is restricted, yet again by 

poor planning. Surely a more comprehensive review of parking in Cheltenham 

would be a better option than tinkering with the peripheral streets. Why not ask 

Tesco and Waitrose to allow their car parks to be used for longer term parking? 

Please don't let them make us pay yet more for living in Market Street, life here 

is bad enough. 

CR577 I commute from Bristol to Cheltenham every day and the proposed changes 

may render my commute untenable as: - I will not be able to park close to my 

office on Jessop Avenue. - If I am able to park on the street I may need to move 

my car during the day. - The cost of the car parks is significant and added to the 

cost of commuting, vastly reduces the likelihood of continuing to work in 

Cheltenham. This will also be a decision to make for many of my colleagues. - I 

also cannot envisage that Cheltenham car parks, even enlarged will have 

sufficient space for commuters. - I do not perceive a need for a blanket proposal 

in the Lansdown area- most residences have off-street parking. For example 

when I currently park up in the morning at 7.30am, there are very few residents' 

cars parked on street. - I appreciate some streets are busier than others but my 

suggestion is that these proposals are scaled back so that residents have 

spaces but there remains free on-street parking on other streets. - I live in Bristol 

which has recently been through the residents parking exercise and although it 

doesn't affect where I live or worked, I perceive there was a much greater need 

for blanket residents parking due to space restrictions- as befitting a more 

densely populated port city. I am less supportive of this in the wide boulevards 

of Lansdown. 

CR578 - As a commuter from Wales, these proposals would reduce the available 

parking significantly making it extremely inconvenient for me. - It will be 

potentially disruptive to my working day and many of the restrictions will limit 

stays to 2 or 4 hours, so I 

CR579 I object to the current raft of parking proposals on the grounds that they will be 

damaging to business within the town, discouraging both commuters and 



regular shoppers to Cheltenham. There is insufficient structured parking in 

Cheltenham and only poorly functioning Park & Ride facilities, which limit the 

capacity for town centre parking without the existing on-street parking available. 

It is unreasonable for residents in public roads, funded through general taxes to 

expect preferential treatment through 'residents only parking', especially in some 

of the roads proposed in the changes, which include houses large enough to 

have off-road parking. These proposals are short sighted and poorly thought 

out. If they are simply a cynical attempt to increase parking revenues, then this 

could badly backfire as businesses and commuters (who are all also a vital 

component of the towns retail economy) leave for out of town business estates. 

CR580 I work full time in the centre of Cheltenham and I also shop in Cheltenham. We 

should support local businesses that operate in the town centre that do not have 

access to free parking of their own. This will make it incredibly off putting to 

come and work/shop in Cheltenham as a local. If a person has children that 

have to be at school for 8.30am and then they have to be at work for 9/9.30am 

there simply is not enough hours in the day to use public transport or a park and 

ride service. A lot of the residents in this area have off road parking so I don't 

feel that the general public parking on the road greatly effects the residents, also 

I don't feel that it is fair if the residents have visitors etc. for them to have to pay 

to visit family or friends. 

CR581 The proposed changes to parking restrictions adjacent to my place of work are 

likely to have a significant impact upon my ability to do my job. Working shifts, I 

often begin work when the car park at my place of work is full, and have no 

alternative but to park on the street. If the proposed parking restrictions are put 

in place not only will I have to leave work in the middle of my shifts to move my 

car, since parking outside my place of work will be for 4 hours only, but I will 

also have to pay for parking at a cost of over Â£9 a day (Â£54 a week, a 

considerable dent in my salary), and therefore I will be forced to reconsider my 

employment options. 

CR582 I have worked and parked freely in Montpellier for 10 years. I shop in 

Cheltenham so I have supported local business for all this time, so why should I 

be charged to park now, the roads surrounding Landsdown Crescent area are 

large and are ideal for parking for workers for this area. this really is not fair - is 

this just a case of the council raising money. 

CR583 it's a appalling idea. There should be more free on street parking not less. It's 

just a money making scheme to compensate Gloucester for making the car 

parks in Cheltenham finish charging at the same time. In the evenings when 

people want to park outside thier homes there is plenty of spaces. Why should 

Cheltenham residents subsidise Gloucester where the charges are generally 

much cheaper. The high price of parking in Cheltenham is already having a 

detrimental effect on business. 

CR584 Dear Sirs Re Parking Scheme Ref No. JKS/60327 As a resident in Western 

Road it is totally unnessesary to have a Residents Parking Scheme. There are 

already double yellow lines, off street parking and ample parking on the street. 



This sound like a revenue raising scheme by the council and will only deter 

people using the town centre. 

CR585 I am concerned at the continued programme to exclude shoppers and those 

seeking evening entertainment from the town centre. There should be no 

charging for parking after 6.00pm and, instead of introducing more double 

yellow lines, the use of sensibly-timed single yellow lines should be preferred. 

Single yellow lines should not be applicable on Sundays. Otherwise, the Town 

Centre will die. 

CR586 I am an employee of Cheltenham Ladies College. I would formally like to lodge 

my objections to the proposed parking restrictions planned for the roads 

surrounding Cheltenham Ladies College, Boarding Houses and the Sports 

Centre including, but not limited to, Bayshill Lane, Parabola Road, Overton 

Road and Christchurch Road. My work is based over 2 sites; Bayshill road - the 

main college and the sports centre Malvern road. I commute to work by car as I 

have to take children to school and then be in at work teaching by 10 a.m. (on 

some days even earlier). There is no option of commuting. I arrive at work 

approx. 9,30 and leave around 17:00, this would require 7.5 hours (or more) 

parking which under your proposals will be prohibitively expensive. It is already 

difficult for part time staff to park on College property so often roads are sought. 

The restrictions will have a drastic and significant impact on all staff as there is 

only a limited provision for parking within College property forcing many people 

to park on one of the streets. I do hope you are able to find a workable solution 

to the problem of parking Kind Regards Susan Vincent 

CR587 Ref : JKS/60327 Dear Sir/Madam, My name Mr M. Mani and I live at 8 Great 

Western Terrace, GL50 3QU. I am contacting you today to voice my concerns 

over the proposed permit parking scheme you wish to implement. I have been a 

resident at this address for many years and am more than aware of the parking 

issues we, the residents of this terrace, face. I have spoken with the majority of 

the permanent residents of Great Western Terrace and can confidently say that 

they share my view point regarding your proposed scheme. My understanding of 

what you are proposing: 1. Permit parking between 8am and 8pm 2. Removing 

approx. 7 parking spots at the corner of Millbrook Street and Great Western 

Terrace as a result of double yellow lines. 3. Removing another 5 parking 

spaces as a result of double yellow lines at the end of Great Western Terrace. 4. 

Having limited waiting zones for up to 4 hours. My situation is that I work long 

days, leaving the house at around 6am and returning between 7:30-8:30pm. 

Majority of the times when I return from work I find that there are no parking 

spaces on Great Western Terrace and I can also confidently say that the parked 

cars belong to Great Western Terrace residents. As a result of this I end up 

parking on Millbrook Street. My qualms with your proposed scheme are: 1. From 

Monday to Friday I will not see any benefit as I leave at 6am and realistically 

return at approx 8pm (plus minus 15 minutes). 2. Assuming I return during the 

enforced hours, I know that from 6pm the parking problem is not a result of non-

residents parking but more so that there are more car owners on Great Western 

Terrace then there are spaces. So by reducing the number of parking spaces by 



12 there is absolutely no chance of this scheme improving the parking for the 

residents at Great Western Terrace or Millbrook Street (assuming you will also 

add double yellow lines along Millbrook Street). 3. The limited waiting zone will 

not be used as you envisage. During the day they will be used by workers who 

will leave their cars there at 8am and return by 12pm to move to another spot 

while others will arrive at 12pm to then move at 4pm. During the evening non-

residents will uses these parking spaces between 8pm and 8am so again they 

will not be available to badge holders. So now thatâ€™s 12 spaces plus the 

limited waiting zone spaces the residents at Great Western Terrace will lose. 4. 

Although you have stated you will be enforcing these restrictions between the 

hours of 8am and 8pm. The reality is that after 6:30 no parking restrictions will 

be enforced. On the odd occasion (once every few months) a parking attendant 

will stroll down the Terrace by mistake in a rush to get home. This is very difficult 

to police. For the reasons stated above I am totally against what you have 

proposed, this scheme will not in any way make parking less restrictive. I know 

that parking is an issue and I would love to have something done about it but 

what you have proposed is not a viable solution. Asking residents to pay the 

council for the privilege of making things worst is not acceptable and we will fight 

this if itâ€™s forced upon us. I believe if we meet to discuss this we will be able 

to find a solution but the residents must be involved in finding a 

suitable/workable solution. Yours faithfully, M. Mani 

CR588 I feel the restrictions go on too late into the evening. Allowing free parking after 

6pm will still prevent commuters from congesting the streets while allowing the 

evening time businesses in the area to still attract custom and for the museum 

and churches to hold evening events. Allowing three hours free parking on a 

Sunday will also help local businesses. Please consider retaining the single 

yellow lines in St George's Place and Royal Well Place, as double yellow lines 

will make life harder for the mobility impaired. 

CR589 I am very much in favour of the proposals to bring parking permits to Great 

Western Terrace and Milbrook Street. It is becoming increasingly difficult to find 

a place to park on our street and I often find myself driving a fair distance from 

home looking for a place to park. The amount of commuters parking on our 

street has become a lot more noticeable as other permit zones have been 

introduced around Cheltenham and the commuters have begun parking on our 

street instead. We are in the process of doing our property up but tradesmen are 

also increasingly struggling to find parking places nearby during the daytime - 

this makes it a lot more difficult for them to unload building materials, tools, etc, 

from their vehicles. My only concern with the current proposals are the plans to 

introduce new yellow lines at the top of Great Western Terrace and at the corner 

of Milbrook Street and Great Western Terrace. Without these new yellow lines, I 

believe a permit scheme will make parking much easier on these streets but 

with the new yellow lines, residents may struggle to park at busy resident 

parking times (there are lots of residents looking for parking at evenings in 

particular). 

CR590 
I very much support the proposal to introduce permit parking to Great Western 



Terrace and Milbrook Street. We only have one small car, but it is becoming 

increasingly difficult (and stressful!) to locate a parking space near our home, 

especially during the day and early evening when the road is regularly used for 

parking by commuters and visitors to the town centre. We have also 

encountered problems with having items delivered to our address and 

tradespeople doing work on our house finding a place to park nearby to the 

property. I do have concerns however, if the new arrangements would mean 

that there are less parking spaces than present in this zone for residents. I fear 

any reduction in the number of spaces available for residents to park outside 

their homes would cause difficulties as it is a busy road with a lot of cars. 

CR591 If you were to put the restrictions in you would make it harder for office workers 

(which there are a lot) to park and go about their business. Its ok to say about 

park and ride but that is no use to some as it is not convenient to all. Why can't 

you just leave alone or is it just a case of getting more revenue? You will drive 

business out of the town if you carry this out. 

CR592 Businesses in the area will suffer as people will go elsewhere to shop and not 

everyone has time in their working day to keep moving their car. 

CR593 Implementing these parking restrictions will make it very difficult for me to 

continue working at my current employer based in Cheltenham town centre. The 

park and ride is not a viable solution for me due to my work and home 

commitments as my role is full time and my daughter goes to school in 

Churchdown. It will not be possible for me to leave work and get to my daughter 

at the required time. I also cannot afford to pay cheltenham parking rates. Even 

if I could there are limited car parks at the side of cheltenham I work in. I feel 

that the council is discriminating against me for being a working parent. I also 

feel that the scale of the restricritions are disproportionate with regards to the 

times, locations, length of restriction and the costs. 

CR594 The idea to make Malvern Road permit parking or double yellow lines is absurd. 

Firstly, I know the Council spent thousands dropping kerbs in front of houses in 

order to allow people access to their driveways. Secondly, parking outside our 

houses allows us to enter conveniently and have easy access when moving 

children, luggage and shopping etc. from car to door. If double yellows or 

permits were to be enforced, there is only monetary gain to the council to be 

had. It would cause great inconvenience to residents in houses and create more 

danger for children who live there, having to perhaps walk and cross the busy 

Gloucester Road in order to get to a vehicle as the proposed plans state. 

Furthermore, I work at the local school and creating a road where there is no 

parking will inevitably make it even busier and definitely more dangerous. The 

volume of traffic cutting through Malvern Road is huge anyway, and, as a 

school, we are already concerned at the speed traffic travels along the road. 

Making this an easy access route, due to no parking, will create even more of a 

safety hazard for the pupils and residents alike. People already park illegally to 

collect children and by creating paid, permit or even no parkin will create an 

even more hazardous, busy and manic environment for all. I really do not see 

the need to change the parking system in the area at all and if the proposed 



plans were to go ahead, would definitely consider moving to an area where 

people are allowed to park outside there homes without benefitting the Council 

by paying hundreds of pounds on permits per year. We all agree the the 

proposed plans are unnecessary and dangerous, not just for residents and their 

families but for all the local school children too. 

CR595 We attended the consultation in 2015 and expressed our views at the time and 

in line with the majority of residents in the avenue we prefer the current 

restrictions to remain the same. We accept that other areas may have a problem 

but for us the new proposals will mean we will have to buy another car permit for 

our second car. We have lived here since 1983 and to date the existing 

arrangement has worked fine and we have been able to park in the evenings 

when commuters don't tend to use the road after 6. We are particularly puzzled 

by the need to change the parking restrictions from 9-5 to 8-8, this will affect 

regular family visitors who to date usually arrive after 5 till late and those that 

stay over night. We are the only street in the area that have experience of 

parking permits and we have managed these to be able to park our cars 

successfully over the years. Now that other streets want these restrictions even 

though the majority have off road parking it seems unfair that we will be 

penalised , we have nowhere else to park but on the road. As we will have to 

pay Â£150 for the privilege of parking in the avenue I hope that parking 

attendants will crack down on those who avoid charges by parking on the the 

pavements along Gloucester Rd and around the shops by the railway station 

entrance causing inconvenience and possibly eager to the elderly and those 

with children.[ Surely no one should be parking on pavement] 

CR596 We feel that the proposed scheme for parking will in fact be detrimental to 

residents. The current scheme whereby residents hold permits for Market 

Street, GL50 3NH, specifically, already provides a more than adequate and fair 

chance of being able to park when we return from work, particularly if on shifts 

or long hours. The current scheme is satisfactory as it is. The proposed scheme 

seems to encourage non-residents with the ability to park closer to town in 

residents' spaces rather than utilising the park and ride scheme or town centre 

carparks. We feel it will not only encourage residents from nearby streets to park 

in our street day and night but also shoppers and people coming into town for an 

evening out. Giving non -residents a four hour "slot" completely risks 

overlapping with residents trying to park in their own street when returning from 

work. Your comments on complaints from local residents I feel refers to poor 

management and enforcement of the existing schemes rather than due to 

requests for major changes. The current scheme should work perfectly well in 

principle. I feel it is preferable for each street to have their own residents' 

parking rather than a "free for all" mentality, which feels very chaotic and 

backward thinking. The proposed scheme does not adequately provide priority 

parking to residents due to the hours suggested, meaning that residents working 

office hours could well never be able to park in their own street. We feel that the 

current park and ride scheme be promoted to encourage less congestion and 

less need for parking in the town. In summary:- We strongly feel, as residents 

for thirteen years, that our preferred course of action is for Market Street, GL50 



3NH, to remain a street with resident only permits for numbers 2 - 20 as 

currently imposed. However, we would be agreeable to an extension of hours, 

possibly 8am - 8pm and to include Sundays. We firmly reject any other 

proposals and feel they would be totally detrimental to residents in our street as 

the current scheme works perfectly adequately. 

CR597 We feel that the proposed scheme for parking will in fact be detrimental to 

residents. The current scheme whereby residents hold permits for Market 

Street, GL50 3NH, specifically, already provides a more than adequate and fair 

chance of being able to park when we return from work, particularly if on shifts 

or long hours. The current scheme is satisfactory as it is. The proposed scheme 

seems to encourage non-residents with the ability to park closer to town in 

residents' spaces rather than utilising the park and ride scheme or town centre 

carparks. We feel it will not only encourage residents from nearby streets to park 

in our street day and night but also shoppers and people coming into town for an 

evening out. Giving non -residents a four hour "slot" completely risks 

overlapping with residents trying to park in their own street when returning from 

work. Your comments on complaints from local residents I feel refers to poor 

management and enforcement of the existing schemes rather than due to 

requests for major changes. The current scheme should work perfectly well in 

principle. I feel it is preferable for each street to have their own residents' 

parking rather than a "free for all" mentality, which feels very chaotic and 

backward thinking. The proposed scheme does not adequately provide priority 

parking to residents due to the hours suggested, meaning that residents working 

office hours could well never be able to park in their own street. We feel that the 

current park and ride scheme be promoted to encourage less congestion and 

less need for parking in the town. In summary:- We strongly feel, as residents 

for thirteen years, that our preferred course of action is for Market Street, GL50 

3NH, to remain a street with resident only permits for numbers 2 - 20 as 

currently imposed. However, we would be agreeable to an extension of hours, 

possibly 8am - 8pm and to include Sundays. We firmly reject any other 

proposals and feel they would be totally detrimental to residents in our street as 

the current scheme works perfectly adequately. 

CR598 It is really important to have a public meeting to let the residents know the 

impact of the proposals,I have spoken to a number of local people and a large 

proportion are not aware of the details in the plans and how it will affect 

them.There are meetings before the plans are drawn up and there should be 

meetings now so people can find out information and have questions answered.I 

propose no decisions should be made until there are public meetings. 

CR599 I disagree with the resident parking permit scheme in my street.Christchurch 

Ter. and is within the "Railway" zone,our street is unaffected by commuter 

parking from the railway station as we have dropped pavements with single 

white lines and double yellows lines.I have grave concerns that the residents 

parking allocated in Gloucester Rd will be totally inadequate for the residents 

now and with several hundred homes being built on the Travis Perkins site on 

Gloucester Rd it will make parking impossible. There is a problem with parking 



close to the railway station it is a fact,the solution is to have a residents parking 

and maximum 1 1/2 hours,which will stop commuters clogging up ,Eldorado 

Rd,Roman Rd Etc.and to increase the size of the car parking at the railway 

station.I hope you understand and appreciate my points,thanks. 

CR600 Dear Sirs, Please register this email as disapproval of the proposal. In general, I 

completely fail to see the benefits of the parking changes proposed. My reasons 

for this are: I have been parking close to the railway for over 5 years in various 

roads and have never received a single complaint. I have never failed to find a 

space. Most of the residents have off road parking. Parking for railway travellers 

is difficult and costly at the railway station, with the car park often full. Please 

therefore confirm what plans are in place to provide additional parking at the 

station? The plans will not solve the problem â€“ it will simply move it. I will need 

to park further away again in available street parking. Many of these streets do 

not have off road parking â€“ the problem will therefore be worse for these 

residents. In addition, what consultation have you enabled for those that actually 

park on the street and near the station? Why only consult local residents and 

businesses when users of the station also have a right to be consulted. Is there 

an opportunity for consultation in the same way residents have been consulted? 

Finally, please confirm receipt of this mail, and also provide the results of the 

consultation process please, including number of complaints and number of 

complaints against the actual proposals. I am requesting this information under 

the Freedom of Information Act. 

CR601 The proposals do not provide adequate parking for rail users. Why should the 

houses in the area have priority over street parking - many of the properties 

have their own large drives for cars e.g Eldorado Crescent. Cheltenham train 

station carpark is not large enough. 

CR602 I am a regular visitor to the West end of Cheltenham. The on street parking in 

most of the streets in this area has been limited waiting from 8 to 6 Monday to 

Saturday. These controls prevent commuter parking and allow business 

customers to park for short periods to shop etc. It also allows users businesses 

in the area to park for longer periods in the evenings from 6.00pm. I am not 

aware of any shortage of parking for residents, many of whom are students. 

.The change in the parking arrangements last year in St Georges Street which 

introduced pay and display and extended limited parking from 8 am till 8 pm 

seems to have displaced some residents who are not prepared to pay for on 

street parking into the adjacent streets. I would therefor suggest that not only 

are these changes not necessary but that the changes brought in to St Georges 

Street should revert the the former times.. 

CR603 In Queens Road - in general - there does not appear to be a serious parking 

problem. Often there is parking available - especially at night. In some of the 

side streets there is congestion. This congestion is caused by users of the 

railway system - where there is rarely any parking available during the day. Thus 

the expansion of parking at the station would alleviate parking restrictions 

elsewhere near the station and thus no need for permits. Solutions would be 

expansion of the station car park and also to get the park and ride bus service to 



travel via the station and deliver passengers to there for onward transport by 

train - also to collect them at night. By making car parking restricted in this area 

is only pushing out the problem for us to go further away from the centre of 

Cheltenham. Thus someone else`s problem. Surely the way to go is to wait for 

the railway station to extend its car parking and the revisit this area again. Whilst 

the works at the station are being carried out there will be a need for every car 

parking place to be available so as to meet the demand whilst the existing 

railway car park is being made bigger. 

CR604 I am against the cheltwest parking proposal. It does not address the problem of 

commuter parking it merely moves it on elsewhere. More and affordable parking 

spaces should be provided at the station. Both residents and commuters are 

being penalized. Some of the resident parking problems are the fault of the 

planning committee which does not insist on adequate parking for new 

developments. There is a perception that if people live near or in the center of 

town or are over 60 yrs old they do not/will not require a car - a totally wrong 

assumption. I walked along Queens Road on Friday and there were on road 

parking spaces available (the money for this excercise would be better spent on 

improving the pavement which is a disgrace) 

CR605 Just another way to get more money off the motorist and house owner Where 

will all the cars goes to park ? My road has a school in it are the parents going to 

pay a Â£1 every time to drop pick up children but no as you propose to have 

double yellow lines ,the area has 3 schools so quite a lot of cars to park where? 

The whole area Gloucester Road,St Georges Road,etc have traffic needed a 

parking for only short periods so why change the already ok system .If yellow 

lines put outside my house where do you propose I park my family my visitors 

and the rest of the road . I understand parking round by railway station is in 

need of change so a double or triple story car park should be build not this plan 

to upset so many roads around it . 

CR606 As a widow aged over 70 I feel that it is unreasonable for the council to expect 

me to pay Â£50 per year to park in a zone that covers a very wide area. If 

unable to park in my immediate road I could be expected to walk at night from 

an area far from home. I would not object to paying for a permit if I was 

guaranteed a space either in Queens Retreat or St Georges Drive. How will the 

scheme be monitored as traffic wardens are rarely seen in this area if at all 

CR607 We are opposed to the introduction of these parking restrictions in particular to 

those proposed for the portion of Christ Church Road included in the Lansdown 

area with parking meters and the very long hours of operation - 8am to 8pm, 7 

day/week. Whilst commuter parking during the week has noticeably increased 

since the introduction of town centre parking meters, evenings and weekends 

have not been a problem for resident on road parking with places still available 

to visitors (reasons given for implementation of the scheme). Parking meters 

and additional signage would detract from the residential feel and appearance of 

this central conservation area. There are the Church, primary schools, a 

nursery/playgroup and several residential homes included in this small area all 

of which contribute to the local area providing vital local services and supporting 



the town's economy. Users of these would be unfairly affected by these 

measures especially weekend and evening church goers. If restrictions must be 

introduced a 4hr waiting limit 5days a week 8am to 6pm would be a more 

balanced, appropriate scheme, similar to that for the remainder of Christ Church 

Road in the "Railway" area. The planned introduction of double yellow lines on 

both sides of Malvern Road between the Church and Gloucester Road is of 

great concern also as it will lead to increased vehicle speed and increased use 

of this route as a rat run by commuters. This section of road passes the school 

and many pedestrians use this section due to the entrance to the Honeybourne 

line at the site. The double yellow lines also have huge implications for the 

primary school parents, particularly if Christ Church Road has parking meters on 

it. In summary with regard to Christ Church Road between the Church and the 

Lansdown area boundary:- No to meters, a 4hr waiting limit as proposed 

elsewhere on Christ Church Road is far more appropriate. No to 7 days/week. 

Mon to Fri more than adequate. No to 8am to 8pm. 8am to 6pm or 9am to 6pm 

only justified. 

CR608 Our household is strongly against these proposed parking restrictions. The 

parking situation around our household, whilst not ideal, offers us flexibility with 

our parking. The parking wardens in Cheltenham are inflexible, and their strict 

exforcement of parking in Cheltenham has, in my opinion, ruined the smaller 

shops in places such as Montpellier. I would hate to see parking wardens patrol 

the streets surrounding my house. I fear my protests will fall on deaf ears and 

these proposals will go ahead. 

CR609 I fully support the proposed permit parking scheme - the current parking 

situation on Church Road is entirely unacceptable due to the ongoing use for 

railway commuters and at times it can be nearly impossible to safely turn 

onto/off my drive as a result of parked cars on both sides of the road. 

CR610 It has been stated that these restrictions are due to a large number of 

complaints. How many specifically in the railway area? 

CR611 I am replying to the proposed parking plan for Great Western Terrace. This road 

covers many terraced houses in a small area and going forward we need as 

many parking spaces as we have now - if not more. I have seen residents of 

Brookbank Close and the flats on Honeybourne Way park in Great Western 

Terrace and along with commuters this makes it even worse for residents trying 

to park particularly between 8.30 and 6pm. Is it possible to claw back a little bit 

of parking space at the end of Millbrook St going into Great Western Terrace, I 

know we have to have double yellows on that corner and I know we need them 

there for access for larger vehicles in particular - but even if there was parking 

on one side giving 1 more space - that would help the situation. Looking at the 

plan we appear to be losing spaces outside no's 42 +44, the only reason I can 

see for this decision is there are some very narrow driveways opposite and they 

are considered to be accessible by car - which being so small they are not 

actually feasible to use by cars of today. We also currently have 1 or maybe 2 

spaces used for parking at the top on the left hand side, parellel to 125, St 

Georges Road - could we keep these. These 2 areas in GWT mean we have 



lost 4 spaces - in a road that needs more parking than we have currently. Our 

problem in GWT is if there is no parking where do we go - our choices are 

Millbrook St or Queens Retreat - there are not a lot of residents roads around us 

to park in - every space is valuable so please help us get the maximum. The 

current time limit zone I have seen in this area I believe is 9am -5pm this stops 

commuters and for me these hours work. I would be happy for any plan that 

stops commuters parking and means I can go out at 8.30am, come back at 9am 

and PARK. There are many residents who work from home or are retired, and 

many of us are reluctant at times to go somewhere knowing the inconvenience 

of not being able to park when you get home. 

CR612 Airthrie School, 29 Christchurch Road, Cheltenham, Glos., GL50 2NY 28th May 

2016 Dear Sir/Madam, Proposed Permit Parking Scheme â€“ Lansdown, 

Cheltenham (Zonbe 13) (Reference Number â€“ JHKS/60327 As both an 

employer and resident of Christchurch Rd (which falls within the proposed 

Lansdown parking scheme), I am writing formally to lodge my concerns. My first 

comment is to disagree with your rationale and reasoning for these proposals 

which describe them as being a wish of the residents in this area. As the 

Headmaster of Airthrie School and as a resident myself I am aware of the views 

of a great many of our parents who live close by and every one of them has told 

me that they disagree quite strongly with the proposals and see it as an 

unnecessary form of taxation and not something that they welcome. Therefore, 

to say that this is being driven by the residents is simply untrue. Secondly, 

Christchurch Rd and a number of the surrounding roads in this proposed area 

are both large and quite wide. As a result, parking down them does not 

constitute a safety concern for children, parents or residents. Furthermore, these 

roads already have parking restrictions in the form of bus stops, limited parking 

bays and yellow lines. This serves as a natural enforcement for over-parking. I 

am also very concerned about the knock on effect for employment in the area 

which of course feeds the Cheltenham economy. Within the Lansdown area and 

the other areas in question there are: 2 primary schools 2 senior schools 2 

doctorâ€™s surgeries 1 dental practice 3 residential care homes for the elderly 

4 boarding houses for Cheltenham Ladiesâ€™ College Alongside a number of 

small businesses. By the very nature of these businesses, either within 

education, or the care industry, the salaries paid are quite small. Therefore, the 

financial implications for these people are quite severe â€“ these proposed 

charges for parking can and will be seen as a significant pay cut by these 

workers - circa Â£1500 a year on average. Equally, a large percentage of this 

workforce is female often having to manage the dropping off and collecting of 

young children before going onto work, although I am sure this applies almost 

equally to men too; however, by limiting the parking, this will in many cases 

simply make the ability to drop off children and then get to work impossible. It 

will also lead to many employees within the Cheltenham area looking for work 

elsewhere; therefore again potentially damaging the Cheltenham economy. As a 

resident, I also see the effects on the local area during the working day and 

again outside of the working day. The parking during the day does not constitute 



a safety risk, and as I have already said, due to the restrictions already in place, 

it manages itself. Many residents are at work during the day; however, by the 

time they get home, the working person has vacated their space allowing plenty 

of parking overnight. If you took the time to walk around the areas in question, 

you would see this very clearly for yourselves. I frequently walk my dog in the 

evening around the Lansdown area around 6.00pm and again at 10.00pm. The 

roads are practically empty of cars at this time. Therefore to say that commuter 

parking or parking of those that work in the many businesses within this area are 

not removing the ability for the residents to park is incorrect as there is no sign 

of them parking after working hours. Again, I cannot see that your reasons for 

these proposals are accurate in any sense. From my point of view as an 

employer, I have very grave concerns on the effect too for my staff. Many of my 

staff travel some distance (e.g. north of Tewkesbury) to come to work. They are 

required to be in school by 8.10. In many cases, the idea of â€˜getting the Park 

and Rideâ€™ is simply unworkable due to times of buses or the extension to 

their journey being either unreasonable or impossible due to childcare 

responsibilities. There are both physical and financial implications with early 

drop offs at nurseries over and above the new charges proposed for parking. 

They also carry large numbers of exercise books, text books, laptops and other 

resources for the working day and it is again unreasonable and impractical to 

expect them to walk large distances with these heavy loads. As well as early 

starts, my staff also work long days finishing as late as 6.00 in many cases. The 

financial cost of parking is significant, but within your proposals, there is the 

added complication (aside from the complete waste of time it would take) for 

them to move their cars after 6 hours. When I am trying to create a teaching 

timetable that works for the school, it is simply unfeasible to build in time for the 

staff to be out â€˜re-parkingâ€™ their cars, that is assuming there will be new 

spaces available if you propose for them to have to move their cars after the 6 

hour period. I would also question (and with some concern), the Councilâ€™s 

appreciation for child safety in all of this. As a primary setting with a nursey we 

have children between the ages of 3-11 being dropped off and picked up from 

school. If, you remove the ability for parents to drop off their children safely as 

the â€˜no waitingâ€™ proposal would imply, can I ask you to explain how you 

envisage these children being dropped off and handed over to their teachers in 

a safe and controlled manner? It also alarms me that as Councillors you do not 

appear to have considered at all the very serious implications for all young 

school children in this area. Often at this age, parents need to hold 

conversations with their class teachers and it is quite ludicrous to expect them to 

simply eject their children from the car, or to finance parking for a whole hour for 

something which takes 10 minutes. I also question with some anxiety that as 

Councillors you are not aware of the governmentâ€™s requirements for 

Safeguarding and Health and Safety in schools and indeed many of your 

proposals would seem to fly in the face of these requirements. Is there not the 

flexibility within your proposals to build in a 20 minute â€˜drop offâ€™ time as 

part of the permit zones with no return within an hour as is often seen on 

existing permit signs? Again this seems to work perfectly well when 

implemented in these areas â€“ is this something to consider? I would also 



question the cost of the parking proposals. In many areas of the country public 

parking is significantly cheaper than your proposed charges. If you are 

determined to go ahead with these proposals and indeed â€˜ignoreâ€™ the 

public view, can I suggest that halving your proposed charges across the board 

would go some way in suggesting to the public that this is not simply a means of 

generating money for the Council on the back of the cuts from Central 

Government which we all know are hitting Local Councils, but to control parking. 

If this were the case, there is surely the argument, that there is no need to 

charge at all, but simply to extend the existing parking restrictions. Similarly, 

residents of the numerous care homes and patients of the Doctorâ€™s 

Surgeries require parking close by and cannot be expected to walk great 

distances when many of them are infirm. Returning to the subject of cost, these 

are public roads. The public already pay their Council Taxes, which I would 

suggest could be better managed to provide the necessary services so that we 

donâ€™t find ourselves in the position of being taxed twice simply to park our 

cars, or to be given the opportunity to contribute to the Cheltenham economy. 

Another proposal that I am happy to suggest if you do not want employment in 

the area to fall and redundancies to rise as a result of these charges, is to 

provide the staff of these local employers with parking permits at the same cost 

as the resident permits with a requirement for them to park very locally to their 

base of employment with the place of employment clearly displayed. These are 

just a couple of ideas which I feel would go some way to provide you with a 

control on parking, but would allow local employers to provide for their staff and 

ultimately continue contributing to Cheltenhamâ€™s economy. I urge you to 

â€˜throw outâ€™ these ludicrous proposals and in my view continue with the 

current parking conditions as they are clearly not supported by the local 

employment base or indeed the residents themselves who are the very people 

you seem to think (incorrectly) wish it. Yours sincerely David Lloyd Headmaster 

Airthrie School 

CR613 We don't find any difficulties/issues with the current parking system, so i think it 

would be better if the permit parking scheme is not implemented. 

CR614 As a long standing resident of Kensington Avenue I am writing to register my 

strongest objection to the proposed changes to our current parking scheme as 

outlined in the points below:- 1. Kensington Avenue has no access to off-road 

parking unlike the majority of other roads included in the proposed Zone 14 

area. The inclusion of Kensington Avenue in a wider scheme opens up the road 

to a vast number of other households (that already have off road parking ) along 

with their visitors, potentially making us unable to park near our own front door. I 

can currently, and have been able to do so for a number of years, park pretty 

much outside my own front door and wish to continue to do so. Why should we 

be compromised by those that already have existing parking facilities that are 

FREE? 2. The introduction of a 4 hour waiting limit on the currently unrestricted 

side of Kensington Avenue potentially presents us with the problem of increased 

traffic to the road. That side of the road is used most of the time by people who 

park early in the day and leave early evening thus reducing traffic movement in 

a small no through road with no proper turning facility. 3 The 4 hour waiting time 



between the hours of 8am to 8 pm will make it even more difficult for visitors to 

our homes. Should the scheme go ahead we will now have to pay for the 

privilege of having visitors for more than 4 hours. Again this seems completely ill 

thought out and unfair for those homes that have no off road parking facility. 3 

Removing the unrestricted parking section within the Kensington Avenue also 

poses greater restrictions on visitors and workmen to our homes. My elderly and 

disabled mother comes to stay with us on a regular basis and along with limited 

visitors passes, time restricted parking and a free for all for the whole of zone 14 

she would potentially be forced to park some distance away from our home. The 

same of course will apply to anybody carrying out essential works to the houses 

in Kensington Avenue and is particularly inconvenient if they have heavy 

equipment. 4. With regard to the limitation of permits to 2, again as previously 

stated, unlike most of the other roads in the scheme we have no â€œoff 

roadâ€• parking facility so to be allowed the same number of permits as those 

households that have an off road parking facility would seem to be grossly 

misjudged and unfair. Houses with no off road parking should be able to have at 

least 3 permits and those already with off road parking should be allocated 1 

permit. All the above views have already been submitted and unanimously 

voiced by residents of Kensington Avenues in previous consultations and at a 

meeting with Councillors Diggory Seacombe and Tim Harman and have so far 

been completely ignored. Should this scheme go ahead in itâ€™s current 

proposed format then we would seriously consider moving from Kensington 

Avenue and strongly urge you to maintain the scheme that we already have and 

that works so well instead of making it more difficult and awkward for us. 

Contrary to the statement in the proposal, there will not be "suitable and 

adequate parking provision in the neighbourhood for local residents and visitors 

to our propertiesâ€• However should you decide to proceed with the scheme 

then I would request at the very least an increase in the allowance of permits to 

3 along with an increased number at a reduced cost visitors passes and a 

reduction in the time limited parking to 9am to 5 pm . I also request a personal 

response to the issues outlined above should the Kensington Avenue 

restrictions be imposed. Lucinda Williams 

CR615 I am totally opposed to this scheme for the following reasons: 1) In the 8 years I 

have lived here I have NEVER been unable to park within a two minute walk to 

my residence. 2) The impact on the small businesses in Lansdown will be 

catastrophic. These people need support from their local authority not a 

draconian parking regime that will drive business elsewhere 3)The proposed 

restrictions and charges are prohibitive and outrageously expensive. It is 

impossible not to see this proposal other than as a cash cow for the council and 

I have no doubt that you will impose this upon residents whatever the results of 

the feedback. 

CR616 I strongly support your proposals. We constantly have problems parking near 

our home during the day. From 8am on a work day commuters queue up to take 

all available parking spaces and if I have to go out during the day it is very 

difficult to find a parking space when I return. For a modest fee for resident's 

parking I think this is the best solution. For preference I would reduce the 



permitted parking to a maximum of 4hours. 

CR617 I am very pleased with the proposals for Church Road and zone 14. I would like 

to see the parking restrictions implemented exactly as proposed for Church 

Road - 4 hours no return/permit holder spaces, Monday to Saturday 8am to 8pm 

and double yellow lines covering the rest of the road so that parking is confined 

to the marked parking bays. The double yellow lines are very important as they 

will stop cars from parking on both sides of the road, opposite each other. 

Church Road is only wide enough to accommodate cars parking on one side of 

the road. Parking on both sides is dangerous as it could stop emergency 

vehicles from traversing the road and could also stop vehicles such as refuse 

trucks from servicing the area. A prevalent problem on Church Road is cars 

parking on the pavement and cars parking over driveways. Double yellow lines 

would solve all of these issues. The proposed parking restrictions are very 

welcome and I hope that they are implemented as per the proposed levels of 

restrictions. 

CR618 I believe the proposals as outlined are impractical and will be severely 

detrimental to Cheltenham's economy in the longer term and ask you to urgently 

rethink and bear in mind the following points: - Many people including myself 

have little choice but to drive to work. These proposals, far from managing 

commuter parking effectively prohibits it in the areas mentioned. This will no 

doubt simply drive the problem further out causing parking problems in other 

areas. - In many of the proposed areas there are large stretches of road that are 

not outside residents houses, e.g. Lansdown Crescent - Many residents already 

have their own parking, on drives or designated parking spaces on the frontages 

of properties - I, and many of my colleagues, spend a good deal each day in 

Cheltenham but if I have to pay a considerable amount to park this will be 

severely curtailed - There are simply not enough car parks to cope with the 

potential increased demand and if all the car parks are filled with commuters, 

visitors to Cheltenham will be unable to park easily. - For our companies it will 

be potentially disruptive to the working day and many of the restrictions will limit 

stays to 2 or 4 hours, so you may be required to move your car throughout the 

day. - Businesses may struggle to attract staff without the ability to park easily 

which in turn could lead to many businesses deciding to move out of 

Cheltenham - For many the costs involved will be simply unaffordable. I know of 

several colleagues who have said it will not be worth them working anymore. 

They would be better off claiming benefit! I hope that the council sees some 

reason here and does not effect a scheme which could easily ruin the thriving 

and vibrant economy in Cheltenham. 

CR619 I agree with the proposals for the parking restrictions for Church Road and 

would not like to suggest any alterations to the proposed plans. 

CR620 We cannot see the justification for restricting the parking in our local streets after 

5:00pm and at weekends when there is currently lots of free space and problem 

for residents. It appears unjust to propose to charge residents for visitor permits 

and othjer visitors for parking when there is no pressure on the spaces. It seems 

particulalry unfair for residents to have to use their limited number of visitor 



permits at these times. We consider the proposed maximum permitted parking 

time of six hours to be excessive as it risks the street becoming popular and 

therefore filled with the vehicles of part time workers, and we also think some 

drivers desperate for parking wil take a risk on parking for the working day. It is 

not clear why six hours has been chosen instead of four. There are many listed 

properties in Lansdown which generally require a significant amount of 

maintenance, often involving multiple trades. The limited number of visitor 

permits does not make allowance for the significant amount of time much of trhe 

maintenance work takes. 

CR621 I live in Lansdown and I am concerned about the proposed parking scheme. I 

have never had a real problem with finding a parking space where I live, as I 

park on the road out of office hours. Under the new scheme I (and my visitors) 

will have to pay to park in the evenings and at weekends, when there is space 

available for residents. The feedback for Lansdown from the informal 

assessment in 2015 showed that the majority of residents were not in favour of 

a permit scheme. Also, most people only had difficulty in finding parking during 

office hours and therefore only wanted restrictions to apply Mon-Fri, 9am-6pm. 

The scope of the proposed scheme is unnecessary and unwanted. I would 

prefer the parking scheme not to be introduced in Lansdown. However, if it does 

go ahead, I would like the restrictions to apply weekdays 9am-6pm, in order to 

deter office workers from parking but not penalise residents. 

CR622 In general the proposal appears to be adequate. However, I would like to stress 

that generous allowance must be made to ensure that parking bays are marked 

well clear of driveway dropped curbs. This is to avoid overcrowding of parking 

allocation and obstruction of resident driveways. It is important to have adequate 

clearance for exit and access both turning left and right into & out of the resident 

driveways, which is currently impacted by poor parking behaviour. I believe it 

would also be preferable to have double yellow markings around junctions on 

both sides of the road to ensure they remain constantly clear of obstruction. 

CR623 I am concerned about the effects on my bowls club at St Georges Square. At 

present, the High St car park has to be used for Monday - Saturday afternoon 

matches, but street parking is available for evening and Sunday matches. The 

proposed changes would mean that no street parking would be available for any 

matches, since a minimum of 4 to 5 hours is necessary. If the car parks have to 

be used for every match, I fear that the extra cost will drive many members to 

other clubs in the Cheltenham area. We would also face problems in getting 

other clubs to visit us for matches. Some of the proposals seem odd to me, e.g. 

Knapp Road extension to 8 pm and Sundays; there are very few residents in 

Knapp Road and very few cars with parking permits are parked in Knapp Road 

during the day, so I see no reason to extend the times. I see no reason to 

change the single yellow lines to double yellow lines in Knapp Road and New 

Street. Very little traffic uses these roads as they are not through routes to 

anywhere, so there are no dangers caused by parking on the single yellow lines. 

It would be a great pity if the bowling green in the Lower High Street was lost - it 

is an oasis in a very built up area. I am not a churchgoer, but the proposals 



would also cause problems for St Gregory's church. I also think that the 

restaurants in this area would suffer in early evening if there was no street 

parking available. I currently use the High Street car park for afternoon games, 

but I have found this year that it is often full, and I have to wait for someone else 

to leave before I can park. This situation would only get worse if other parking is 

further restricted. 

CR624 My wife and I are concerned about the proposals, particularly with reference to 

St George's Road, Great Western Road and other roads adjacent to the Elim 

Church at 117 St George's Road. We have two concerns. Firstly, a concern for 

tradespeople who are working in relevant properties and have to park their 

vehicles adjacent to them. How will the new proposals impinge on their work? 

The second is with reference to users of the Elim church and its Charity Shop 

and Foodbank. These facilities are used during the day, in the evenings before 8 

pm and on Saturdays and Sundays. Can I suggest that planners consider the 

possibility of limiting restrictions to the hours of 8 am to 6 pm on Monday to 

Friday or Saturday and having no restrictions on a Sunday? We have parked on 

roads adjacent to the Elim church on Sundays and do not have difficulty. The 

residents of Great Western Road, for example, typically have ample personal 

parking space on their properties and some of them are community properties 

anyway, such as the Ladies College residential houses. It does not seem that 

there is a strong case for restrictions on this road. There may be other roads of 

which this is true. Please take these observations into account. Thanks 

CR625 I fully support the proposals for residents' parking permits. We have lived here 

for over 30 years and have seen a huge change in parking habits. Malvern Road 

is now a commuter car park from 8.00 am each day. Commuters are quite 

happy to park over our entrances and will disregard the white lines that we have 

had painted, making it dangerous to pull out onto the road. We have a limited 

number of spaces on the forecourt in front of the building and have had to 

introduce private parking enforcement to stop non-residents parking here. The 

argument that it's OK for people to travel from out of town and park for free 

because we are all driving to work somewhere else during the day is flawed. At 

least 50% of our residents are either retired, work part-time or work from home 

and if we have a vehicle parked on the road and want to go out during the day, 

there is no chance that we will be able to park near our home when we return. It 

is reasonable to be expect to be able do that and I am happy to pay for a permit. 

It is not reasonable for somebody to expect to drive from Worcester and park for 

free every day outside our home but I can't. 

CR626 Over all I approve of the proposal.However I think that 2 hours rather than 4 

hours for casual parking would be better control. The 4 hour period would suit 

the part time helpers at the nursery school who would almost certainly block the 

road and not allow other casual visitors to our homes in Fairmount Road and 

Church Road. Whilst being aware egress from Fairmount Road is not the 

subject of this review,I feel I must draw attention to the danger of exiting at the 

junction of Gloucester Road.It is impossible to turn right in safety,the parking 

denies any visibility.Could this be brought to the attention of whoever has 



responsibility,before there are further accidents. 

CR627 Further to our previous e-mail, we have now been informed that the total cost to 

us, per year, will be Â£200. In view of this we feel that it is essential that 

Millbrook Street should be residents parking only on both sides of the road, in 

line with the surrounding area. 

CR628 I think this is a great idea. As a regular visitor to a house on Church Road, I 

have been frustrated by the train station parking and have found it hard to find a 

place to park. This will improve access for me. 

CR629 This will just move the problem not solve it! Therefore I object 

CR630 As a local resident I support the proposals 

CR631 I do not want to pay for parking on my street. Finding a space Isn't that much of 

a problem. 

CR632 Dear Sir / Madam For the last year I have been in the middle of a heated 

discussion with CBC, Highways and MI permits in relation to the above address. 

After being initially informed by CBC that we could obtain parking permits for our 

circa 100 tenants I was then informed we could not. Over the last week or so I 

have been trying to obtain business permits for my staff members, again I was 

informed we would have now issues obtaining one per business ( I run two 

companies from the Clarence ) however I have now been informed that we 

cannot?! I run a property company and have six employees and none of us can 

park anywhere?! This is beyond a joke and every time I try to address the matter 

I reach a dead end. My tenants and my business bring in huge amounts of 

additional revenue for Cheltenham. We are now loosing tenants due to the 

parking issues. Please see below one small section of an email send to; 

Charlotte Harber Serena Meredith Mr Helbrow james.daniels Dear Sir/Madam I 

am managing Apartments 1-27, 1-6 Clarence Parade, Cheltenham, Glos, GL50 

3NY and we have had some issues obtaining parking permits for the 27 

apartments. I had been informed by Ms Charlotte Harber (please see attached 

email correspondence) that we would be able to obtain parking permits for the 

block. The issue first arose when I had contacted the Parking company 

MiPermits and they initially stated that they did not have the postcode (GL50 

3NY) on record and that this was due to the council tax reference numbers not 

being issued as of yet. By this stage I had already informed our residents that I 

had sorted out the permit issue at this moment in time (as per attached email) 

and they could call up to request them direct from MiPermits. Some of the 

residents then called up to obtain the permits and were told that there was still a 

technical issue ongoing. On Friday the 30th of October 2015 I then reached a 

dead end and was referred to the Highways / Planning Department. This 

morning I have spoken to Highways on 08000 514 514 and have been informed 

that this is not an Highway issue, itâ€™s an issue for Cheltenham Borough 

Council. I now do not know where to turn and I have spent hours trying to rectify 

this matter. Can somebody please tell me how to rectify this and with whom. I 

have tenants whom have rented apartments on the basis that they can obtain 



parking permits who are refusing to move into the building. This issue really 

does need resolving asap, surely you have to issue parking permits to central 

apartments when the whole of the town centre (or 99% of it) is permit parking? 

On the basis that we have professional tenants who will all happily pay for 

permits this would amount to a minimum of Â£2400.00 extra revenue for the 

Council. Not only this but the development has greatly improved the area and 

transformed a redundant building into beautiful apartments furthering 

Cheltenham desirability and delivering substantial new income for CBC and 

local businesses. I would appreciate your urgent attention to this matter and 

thank you in advance. Kind Regards, George Tatham-Losh 

CR633 I support the suggested permit parking / four hour limit in the railway area 

PARTICULARLY in the Gloucester road. However the scheme will only work if: 

1. there is regular patrolling of the area by wardens. The present half hour limit/ 

no return within an hour section is regularly abused with cars parking for up to 

48 hours!! 2. There is a single YELLOW line on the station side of Gloucester 

road from the pedestrian crossing through to the Lansdown road. One or two 

cars park, at present legally as there is no restriction , on this side of the road 

and cause considerable disruption to the flow of traffic and endanger other road 

users. particularly cyclists Several of these parkers have lost their wingmirrors 

as people squeeze past. This parking was particularly bad during race periods 

when the station car park was closed. Complaints have resulted in deployment 

of yellow cones during these periods..... an acknowledgement that there is a 

problem !! If you look at Gloucester road from the Tewkesbury road this section 

is the only section not to have single or double yellow lines. 

CR634 I wish to object to the proposed parking restrictions which are under 

consideration called Lansdown and Railway. As a long time resident of Tivoli we 

suffer from incoming parking by workers who arrive Monday to Friday from 7.30 

am to 5 - 6 pm, leaving residents unable to park if going out for shopping etc. 

The parking permits imposed to the east around Andover Road, Park Place etc 

simply pushed these all day parked cars into our area, and the same will happen 

with these new plans adjacent to Tivoli. I was in favour of parking permits when 

we were lobbied recently, and it was primarily the local shops that were against 

the scheme. I fear this imposition of permits will creep ever outwards from 

Montpellier, and the really bad parking situation which we currently have will 

become insupportable. 

CR635 I do not agree with the rationale that residents specifically in Zone 12 - Queens 

Retreat and St Georges Drive would have a better chance of finding a parking 

space. I have lived here for 18 years and have never had a long term problem 

with parking. In response to the statement that it would "give local a residents a 

fair chance to park in their neighbourhood encouraging a good turnover 

throughout the day" the majority of residents vacate this area between 8am and 

5.30pm and the only parking congestion that I have personally experienced in all 

my years of residency is after 8pm and this time frame is not covered within the 

proposed permits. This also raises the question of whether specific parking bays 

will be marked out and if so will the number of permits be restricted to reflect the 



number of spaces available? If not then this makes a mockery of the rationale 

as it will still be a lottery or "fair chance" of obtaining a parking space despite 

being charged for the privilege of being able to take your "fair chance" to find 

one! Also I do not feel that the comment regarding the proposed changes 

providing easily accessible parking for customers to assist local businesses is 

relevant for this particular area. The local businesses here are take-aways 

whose main trading will be after 8pm and who offer a delivery service, a shop 

and a pub whose customers are mainly local or footfall passing trade. 

CR636 â€œRailwayâ€• area proposals: Eldorado Road and Crescent (the 

â€˜Eldoradosâ€™) Although I am Co-ordinator of the Eldorado Residentsâ€™ 

Association, these are the joint comments of myself and my wife in our personal 

capacity. It appears that the objective of the proposal for the Eldorados in the 

Railway zone is to deter station commuter parking in order that residents without 

off street parking are able to find spaces. We support that aim, although we do 

fear for the continuing viability of the Rail Station whilst its on-site parking is 

insufficient to meet demand if on-street parking is denied to commuters. 

However, we would not want the Eldorados to end up as the only roads near the 

station without restrictions if all, or most, of the other roads in the 

â€˜Railwayâ€™ and â€˜Lansdownâ€™ proposed zone areas see new 

restrictions implemented. If deterring rail commuters is the aim, our experience 

and observations as residents of Eldorado Road for over 16 years is that the 

pressure from station commuters is greatest between about 7am and 7pm 

Monday to Friday. Even with the proposed maximum 4 hour unrestricted parking 

in the proposed restricted areas of the Eldorados, it would seem unnecessary to 

commence the restriction as early as 8am. 10am would be adequate. Similarly, 

there is no need for the restriction in the evening to last until 8pm. Particularly 

given the Cheltenham Borough Councilâ€™s consideration of withdrawing car 

park charges in the town centre after 6pm, a 6pm ending of restrictions would 

seem sensible. It is also the case that the objective of deterring commuters 

should be achieved by a Monday to Friday restriction, with no need for Saturday 

restrictions. We support wholeheartedly the proposal to replace the current 

informal white â€œTâ€• markings across driveways with double yellow lines. It 

remains the case that the problem for residents who have off street parking is 

inconsiderate or illegal parking, often overhanging driveways. 

CR637 I am a commuter working at St James House Cheltenham. I need to park on the 

roads as there is insufficient parking at my place of work, the local car parks fill 

up quickly and are expensive anyway, and the park and ride service is 

inadequate. I strongly object to the councilâ€™s proposals to restrict parking in 

the areas specified. Whilst I understand that residents also need to park their 

cars and accommodate visitors, many have off road parking already, and much 

of the road side parking is not outside housing but adjacent to playing fields etc. 

If the council was concerned about residents, it would not charge them to park, 

so the suspicion is that this is simply a way for the council to raise revenue. 

Many employers will be affected as their employees will take longer to get to 

work and may have to leave earlier. I cannot find any proposals from the council 

to help commuters park and get to work on time. There is already chaos around 



the park and ride at the end of the Golden Valley when a bus unloads its 

passengers and all cars are trying to leave at the same time. The implications of 

the proposals have not been thought through, and I therefore ask that the plans 

are abandoned, or at the very least postponed until consultation about 

alternative parking and transport proposals have taken place. Thank you. 

CR638 i am not happy with this decision 

CR639 i am not happy with this decision 

CR640 http://www.telegraph.co.uk/news/2016/05/22/councils-using-residents-car-

parking-permits-as-stealth-tax/ I am against permit parking, it does not solve the 

problems we have, it just takes the responsibility away from the council and puts 

it on the residents, another tax to park by your home. (See link above) I have a 

business where my customers stop for an average of 10-15 minutes the current 

arrangements are there is a maximum stay of 1.5 hours which is extended to 4 

hours under the new proposal or unlimited stay if you have a permit. Potentially 

making parking for customers impossible. I have lived and worked here for 30 

years and the problem has not increased, it's about the same. The difference is 

parking wardens are now in the hands of a private company, they do not 

respond to requests of the public like the council used to when they manned the 

streets. They are more concerned with the bottom line rather than doing the 

right thing. Permits do NOT guarantee anything, you pay to park with no 

guarantee of having a space. Please come up with a better solution, or leave it 

as it is. 

CR641 I disagree with your parking plans.I am a member of Christ Church congregation 

and aGovernor at Christ Church School. The church hall is used socially by 

many people.Many are elderly. Parents need to support their children at school 

events. There are many homes for the elderly in this area, you will affect visitors. 

My G.P. is in Overton Park Road. I do not want to be ill and worry about paying 

for car parking. Are we just going to fill your purse? I have not heard residents 

complaining. I do not live close enough to Christ Church to walk. My brother in 

law owns and manages a shop in Montpellier. It will affect his staff. 

CR642 I feel that removing more free parking will have a hugely negative effect for the 

local small businesses. As far as i can see there is little justification for this other 

than stopping people who are working in the town from having free parking on a 

daily basis - so, have you increased the capacity elsewhere, at a reasonable 

cost? Otherwise you are just hitting the local businesses, and office/shop 

workers yet again; not to mention the local residents. You could achieve your 

desired result (of reducing full day free parking) by introducing a limited period of 

charged parking and leaving a significant amount of the day as free so that at 

least shoppers could come in and have a chance of finding some parking, while 

allowing the residents a little leeway, 

CR643 I am strongly opposed to the proposed parking scheme. I have lived in 

Lansdown Crescent for 25 years and always park on the street. I have never 

had a problem parking. If I arrive home from work earlier or later than usual, I 



may have to park a little further from home, but never more than 2 or 3 minutes 

walk away. The scheme penalises residents who would have to pay for their 

parking, but still have no guarantee of a parking place near their home. The 

street would doubtless become a popular parking spot for shoppers and visitors 

to Montpellier and it will become increasingly busy. In addition, parking meters 

would be an eyesore in our conservation area. 

CR644 I live opposite Gloucester Road Primary School and at the moment I have the 

option to park on the pavement when parking places are taken up on the road. 

The main problems when finding a space are, Staff from the school park on the 

road even though there are places free in the school car park, The only space 

for people that visit the nearby Orthodontist throughout the day is on the road, 

People that live in the Honeybourne Apartments leave their cars on the road 

even though they have spaces of their own around the corner. If permit parking 

is introduced I have been told by a traffic patrolman that pavement parking 

would not be allowed anymore. What assurances would I have that the scheme 

would be patrolled regularly? Would people with permits from further up 

Gloucester Road be able to park in our small section of road, conversely would I 

have to park as far up as the Railway Station in an allocated space and walk 

home from there? At the moment we often have people parking here all 

weekend that don't live nearby, would this still be the case or will it be monitored 

regularly? With pavement parking at the very least I can park in our small 

section then move the car closer to home in the evening, would I still be able to 

do this if permit parking were to be introduced? 

CR645 Comment on the Town Centre end of the â€˜Westendâ€™ Zone proposals: 

Proposed Restriction W4 The W4 proposed restriction proposes an 8 am to 8pm 

restriction 7 days a week, maximum 2 hours pay and display parking if no 

resident or visitor permit. Presumably the objective is to persuade longer stay 

parkers ( e.g. half day or longer shoppers or town centre commuters or visitors) 

to use long stay off road parking in the town centre, thus making it easier for 

short stay parkers or those 'popping to the shops' or to a short appointment to 

find on street parking. Especially given the Borough Councilâ€™s consideration 

to removing the parking charges from car parks after 6 pm to encourage the 

night time economy, it would seem perverse to require payment for pay and 

display parking after 6pm, and it would also seem perverse to impose such a 

restriction after the core shopping and office hours which normally are over by 

6pm. On the same theme, given that on Sundays there are unlikely to be any if 

many office workers seeking to park on street, and that shops are on reduced 

hours, it would seem unnecessary to impose restrictions/pay and display 

requirements on a Sunday other than between say 12 noon and 6 pm. It is 

difficult to see any justification for a Sunday restriction that runs from 8 am until 

8pm. 

CR646 Although at times it is difficult to park most people on the street have their own 

parking. I do not feel that having a permit system will help the residents of 

Christchurch Road. In fact by implementing the paid parking permit the people 

of this street are the ones being victimised by it as it will cost us more money 



simply to live here. This appears to be a very clever if not slightly underhanded 

way for the council to extract further revenues from its constituents without 

raising the normal council tax. I for one would not want to pay for a permit to 

simply park outside my own home when 8 times out of 10 this is not a major 

issue. The primary problem when trying to park is the increased school pick up 

and drop off times on Christchurch Road due to the fact that the small schools 

and ladies college buildings do not have sufficient allocated pick up and drop off 

areas to alleviate the congestion and parking issues. If it is going to be an 

enforced area and of this is truly for the benefit of the residents, would it not be 

more sensible to allocate 1 parking permit per home for those that request it? 

And by this I do not mean a highly inflated yearly price for the permits which 

benefit the council and no one else. If this proposal is to benefit the residents, 

limit the abuse of parking by commuters and make it easier to manage then they 

should be allocated permits to the addresses and residents should not be forced 

to pay. If pay permits are the way forward then I am not in anyway in favour of 

this proposal. 

CR647 

I am in broad agreement with the proposals for the Railway area, but am 

surprised that Hillfield, off Griffiths Avenue, is not included within the boundary. 

There is not very much on-street parking here but the access road is frequently 

full and any additional pressure on space could cause access difficulty for the 

residents. 

CR648 I do not agree with the proposed car parking scheme for Cheltenham West End. 

I feel there is insufficient public parking at the railway station. The imposition of 

the new arrangements will create chaos in the area and have a long term impact 

on the number of people using the railway station. 

CR649 I do not agree with the proposed car parking scheme for Cheltenham West End. 

I feel there is insufficient public parking at the railway station. The imposition of 

the new arrangements will create chaos in the area and have a long term impact 

on the number of people using the railway station. 

CR650 I do not agree with the proposed car parking scheme for Cheltenham West End. 

I feel there is insufficient public parking at the railway station. The imposition of 

the new arrangements will create chaos in the area and may have a long term 

impact on the number of people using the railway station. Car drivers will seek 

alternative to street parking and as a result, they will use the private car parks 

on the Lansdown Industrial estate. 

CR651 I am very against the proposals for a parking permit scheme on the Gloucester 

road (westend zone 12 ref number JKS/60327) At the current time there is 



plenty of parking for homeowners during the day and sometimes a struggle at 

night - the permit times will not alleviate this at all but cause homeowners to pay 

for the same situation . I feel it is just another means to line the coffers of the 

county council with absolutely no benefit to the residents on the Gloucester 

road, Cheltenham 

CR652 I have three points to raise - Firstly, I was unfortunately away a lot of last 

summer and so appear to have missed the initial consultation. Is it possible to 

view anywhere further details on that - how many people were consulted, the 

results/general responses to that consultation, and in particular, what prompted 

the parking scheme discussion in the first place - were there statistics 

presented, complaints received from residents or did the idea originate solely 

within the council itself? Secondly, as I understand it, the rationale underpinning 

this is to reduce congestion in the area, which can be quite high, due to the 

proximity of the railway station. If, however, that is the reason then why is there 

a charge for residents? Perhaps cynically, I'm working on the assumption that, 

in austere times, the driver for this is actually financial, as, if it were genuinely 

about reducing congestion, I don't see why permanent residents would need to 

be charged. Thirdly, what is the current proposed annual charge and what, if 

any, assurances are there in relation to changes to the charge in the future? 

And what is it proposed that income generated from this scheme will be put 

towards? Are there plans, for example, to use money towards improving the 

utterly appalling condition of the roads in the area, which are generally atrocious 

and I think something of an embarrassment for an aspirational, progressive 

town. Many thanks 

CR653 I have the following specific concerns:- 1. The parking proposals will have the 

effect of severely affecting access to the railway station. My concern here is that 

Cheltenham residents like myself, who live in the GL52 area on the other side of 

the town centre, are too far away to walk to the station but would not find 

anywhere to park because the parking will only be for a short period of time 

under the proposals. A round trip taxi fare is approximately Â£15 from my road 

to the station. I understand that the railway will be expanding the number of 

parking spaces at the station, but I am sceptical that this will make up for the 

loss of parking facilities in nearby streets. 2. I cannot see why parking 

restrictions are necessary on Christ Church Road. It is a big, wide road and 

there is no reason why people can't park there. 3.More specifically, I am 

concerned about the effect of parking restrictions in Christ Church Road, and in 

adjoining streets, on the activities of Christ Church, which I attend as a member 

of the congregation. Why would the council seek to restrict parking by the 

church, especially on a Sunday which is what I understand the proposals to 

mean? Why should members of the congregation be asked to pay a parking fee 

to attend Sunday morning services? Also, it is particularly odd that the waiting 

time by the church is apparently 8am to 8pm, whereas in nearby Montpellier 

there are restrictions only from 10am to 4pm on a Sunday. This does not make 

sense. The church does a good job in the community, and there are no grounds 

for restricting access to the church by members of the public. 



CR654 I feel sad that we are going to have to pay to go to Christ church on Sunday's ! 

At present we can park on a single yellow line opposite the Vicarage on 

Sundays. At present there is a 90 minute limit in Overton Park by the doctors 

surgery but it appears that in future we shall have to pay just to pick up a 

prescription. I feel it would be much better to leave it as it is. I feel it is a very 

greedy decision by the County Council to have no free parking anywhere 

CR655 I am a regular worshipper and on the electoral roll at Christ Church, 

Cheltenham. I am concerned that the many activities that are carried out at 

church could be badly affected by parking restrictions in the area. As an 

example, I regularly cook and help out at the Friendship Club, a 

lunch/talk/afternoon tea club for elderly people in the area; all helpers are 

volunteers. There is very limited parking at church and I almost always have to 

find a space on the nearby roads. I really don't know how we would manage if 

we couldn't park for at least 3 hours free on the days we are helping. This is just 

one activity - there are weddings, funerals, U3A groups, youth groups, and so 

on all taking place throughout the week. 

CR656 I am a resident in the area in which the parking changes are proposed. I 

currently do not experience any issues with parking in the local area, the mix 

between limited hours and non permit areas provides the right balance for 

residents, commuters and visitors to Cheltenham. I believe the proposals will 

impact the footfall into the city centre at weekends as well as prove to be a 

deterrent for commuters. I strongly suggest then any new proposals or changes 

to the area are not 24/7. There are many permitted areas around Cheltenham 

and I believe the current parking in this area is a significant feature that attracts 

custom to local business and retailers in Cheltenham town centre. 

CR657 The proposed permit parking scheme is ludicrous. 90% of the residents of 

Malvern Road have off street parking and as such do not require permits for on 

street parking. Hard working people who work in the town centre rely on being 

able to park on the nearby streets will be alienated if this proposed permit 

parking comes in to play. The majority of people who park on the local streets 

and walk into the town centre to work are low paid retail workers. Where will 

they park? There are quite simply not enough car parks, or park and ride 

services, nor can most people afford to pay for parking for upto 9 or 10 hours a 

day, 5 days a week. This will take a huge amount of money from their wages. 

And how are these honest, hard working people supposed to suddenly find this 

large sum of money? The people who work in the town centre help cheltenham 

to flourish, they keep the high street alive. The Council should be ashamed to 

even consider such a proposal, and I would also like to point out that at no point 

prior to the letter dated 6th May was I, or anyone else residing in Aban Court 

consulted about the proposed permit parking scheme. I hope you will consider 

the appalling affects you will have on the people who rely on the street parking 

before making your final decision. 

CR658 I am writing to provide my opinion of the farce regarding parking in and around 

the Malvern road area, fully expecting a response to the answers to my 

questions. I have now lived in cheltenham for over 7 years after moving here for 



university. I have lived in many different houses, in different areas. In those 7 

years I have not only seen the increase in roads becoming permit parking, but 

also the decrease in parking options in and around the centre of cheltenham. I 

am sure if I was to ask you to describe cheltenham, you would describe it as a 

flourishing town which has visitors from over the country, and the world. Where 

are these visitors now expected to park. With you closing 3 large car parks this 

is not an option. I work in retail and have a number of staff work for me, many of 

which travel from Gloucester, andoversford and the Forest of Dean. These 

people, under your new rules are expected to fork out over 2 hours wages, per 

shift, to park in a car park. This new permit parking is also going to mean 

commuters cannot park. It's not even like you operate pay parking on the 

streets. I understand your plans include these parking meters, but the maximum 

stay is 6 hours! I don't know about you, but do you normally work 6 hours? Am I 

supposed to return to my parked car and move it when the 6 hours are up? Find 

a new vacant space? Of which we all know is not going to be possible with the 

lack of parking in cheltenham! I hope you realise that this is another example of 

you looking after the well-todo and neglecting the working class citizens of 

cheltenham. This is also killing the high street! When people can park for free on 

a retail park and buy everything they need in walking distance or fork out an arm 

and a leg, for a couple of hours, a 15 minute walk from town! Which would you 

choose? I know my answer! You have eradicated the answer without providing 

an alternative solution, which my eyes is not fair. I have received a number of 

flyers from local council members offering to help the community. This is not 

helping! This is a fend for yourself attitude, which is the reason that the councils 

are not trusted! 

CR659 My views on the proposed charging for parking in the Lansdown area are as 

follows: 1) If it is being applied in order to combat poor parking then it is 

completely inappropriate. The correct solution is to robustly police the area and 

issue penalty notices for obstruction. 2) Charging will penalise the lower paid 

who work in the town centre and are unable to afford or have time to take extra 

bus services. As a regular user of the train station, I am lucky enough to be able 

to cycle there most days. Charging for parking would force me and others away 

regular use of the train and onto the roads, increasing congestion. 3) Following 

on from (2) if people are forced away from using the train, train companies may 

decide to reduce services to Cheltenham resulting in a downward spiral of 

visitors and business investment into the town Be careful what you wish for. 

CR660 I think the proposals for the new parking permit schemes are over zealous. If the 

aim is to give local residents a fair chance to park in their neighbourhood, by 

encouraging a good turn-over of spaces throughout the day, and preventing all-

day commuter parking to ease congestion; then only a Mon - Fri permit zone is 

required to reduce commuter parking, not a seven day permit zone, as the 

majority of commuting occurs during weekdays. The second part of the aim to 

benefit local businesses by creating easily accessible parking close to their 

premises for customers is also flawed as it will be nearly impossible for 

shoppers to just pop into town for a short time. Cheltenham does attract people 

for shopping day trips but the majority of shoppers tend to visit for a few hours, 



by removing free places to park nearby will impact the decision of where these 

shoppers will visit. Parking is often the main reasons shoppers will pick retail 

parks over city and town centres. Having the permit zone run so late into the 

evening will also affect the evening trade, if the permit zone ran till 6pm then 

people could pop into town easily for a meal, and this people will tend not to be 

locals. Many towns and cities have reversed permit zones, allowing shoppers to 

park free in the evenings, on weekends or just Sunday's to try and entice 

shoppers back into their centres. However often the damage has already been 

done. On a more personal note, I fear for the residents of my street, St Georges 

Drive. It is a street made up of maisonettes and the street has a lot of elderly 

folk living on it. By imposing the 8am - 8pm parking restriction every single day 

will severely impact health visitors and carers being able to drop by. Some of the 

ground floor maisonettes have turned their front garden into a drive, whether 

legitimately or just ad hoc. One maisonette has dropped the curb and marked 

the road with a white line, yet it does not lead anywhere and if it's for disability 

purposes then the width doesn't need to be more then a car's length. If more 

ground floor maisonettes use their front garden to park on then this will leave 

nowhere for the upper floor residents to park as there won't be any road left so 

purchasing a parking permit will be the least of our worries. Will the council be 

doing anything to ensure this does not happen? Many of the residents I spoke to 

during the consultation that were in favour of the parking permit scheme, was 

only in favour because road markings had faded eg. around their garages so 

commuters where blocking them in or out. I therefore do not see the issue as a 

commuter issue, rather that the council has not kept on top of street markings. 

Another resident I spoke to was disheartened by the amount of illegal parking 

that was occurring on their street eg parking on double yellow lines and blocking 

the entrance to drives, yet the council parking enforcement officers could not 

ticket those illegally parked, only those without a parking permit. Again I feel that 

tackling illegal parking should be a higher priority especially as I see this will be 

an issue on my road if the parking permit schemes go ahead. I am not in favour 

of this parking permit scheme. I think an 8am - 8pm permit scheme enforced 

seven days a week is too long and too frequent. This is more then just trying to 

cut down commuter use as it is outside core business times. It will negatively 

affect the local businesses and locals as they can't have friends, carers, health 

visitors just pop by, where the Â£50 charge in visitor parking is too costly for 

some. I'd rather not have a parking permit scheme, but if one is required then a 

weekday one 8am - 6pm is more likely to achieve the aims. For my street, St 

Georges Drive, allowing non permit holders to park for 2 hours would be enough 

to differentiate visitors from shoppers. 

CR661 In the "Reasons for Lansdown" section of the "Statement of Reasons for 

Westend Area" document, GCC identifies the main reasons for introducing 

parking restrictions in the Lansdown area as being (in summary): * Complaints 

from residents (particularly regarding road safety) * Parking being over 90% 

capacity at times * Commuter parking and relatively high numbers of resident-

owned vehicles Double yellow lines in certain areas are proposed to address the 

road safety issues. I agree with this proposal. The other proposed restrictions 

are waiting limits of 4-6 hours for non-permit holders, pay and display in areas of 



high demand, and some permit-only areas. The restriction times are proposed 

as 8am-8pm, 7 days a week. The reason stated is to maintain a good turnover 

of spaces for medium stay visitors of local shops and residents. I disagree that 

the restrictions proposed will meet this objective, for the following reasons: * I 

agree that in areas with a high number of commuters, maximum waiting times 

will prevent the use of on-street parking by those commuters. Therefore, I agree 

with the 4-6 hour maximum waiting times for non-permit holders. * I disagree 

that introducing pay and display in my area (specifically around Douro Road, 

Well Place, Malvern Place, Lansdown Parade and Lansdown Crescent) will 

maintain a good turnover of spaces for medium stay visitors of local shops and 

residents. I recall that last yearâ€™s GCC parking survey showed that many 

cars were parked for longer than 6 hours and were registered many miles from 

the area (i.e. were commuter parking). I believe that the commuter parking issue 

will be addressed by the proposed 4-6 hour waiting limits. The introduction of 

additional pay and display restrictions will in my view merely discourage visitors 

to local shops and residents, and will not contribute to the objectives of the 

scheme as stated in the GCC "Statement of Reasons for Westend Areaâ€• 

document. Therefore, I disagree with the introduction of pay and display 

restrictions in my area. * I disagree that restrictions are necessary 8am-8pm, 

every day of the week. I work 8.30am-5pm Monday-Friday, and therefore drive 

through my local area around 8.00am and 5.30pm on most week days. At these 

times I estimate that parking is 30-50% capacity, therefore in my opinion, 

restrictions at these times are not necessary. If I return from work during the day 

at around 12pm-2pm then I observe parking at 100% capacity, therefore in my 

opinion, restrictions at these times are necessary. When in the area on 

Saturdays or on bank holidays, I estimate that parking is 40-60% capacity, 

therefore in my opinion, restrictions at these times are not necessary. When in 

the area on Sundays, I estimate that parking is 20-30% capacity, therefore in my 

opinion, restrictions at these times are not necessary. I must emphasise that 

these observations are based on me living in the area for an extended period of 

time and are therefore less likely to be subject to the random experimental error 

of any isolated GCC survey. Therefore, I disagree with restriction times of 8am-

8pm, 7 days a week. Rather, I propose 9am-4pm Monday-Friday. I contrast the 

proposed scheme with one which was introduced successfully in the Pittville 

Park area in recent years. Those restrictions there are 4 hour maximum waiting 

times for non-permit holders (without pay and display). I have found it 

particularly easy to find a parking space during the day in that area, and as a 

result, when the scheme was introduced I actually increased my use of local 

shops (which previously I rarely visited due to parking difficulties). If pay and 

display had been introduced in the Pittville Park area, then I almost certainly 

would have reduced my usage of local shops to nil, preferring out of town and 

(especially) internet shopping. The Pittville Park parking restrictions are an 

example of well-planned restrictions that have in my opinion benefited the local 

economy. I fear that the restrictions (as proposed) in the Lansdown area will 

negatively impact residents and local businesses. In the current financial 

climate, I believe this would contribute to further damage to the town centre, and 

more empty shops. I therefore propose that the restrictions are relaxed in my 



area, to maximum 4-6 hours wait times, with no pay and display. I also propose 

that the restrictions in my area are relaxed to apply only 9am-4pm Monday-

Friday. I believe such a change will continue to meet the objectives of the 

scheme, without negatively impacting residents and local shops. 

CR662 Although not privy to all parking trend data which relates to the proposed 

scheme, there is indeed a sense of excessiveness for the zone restriction 

proposals especially for Cheltenham West. Granted that there are undoubtedly 

some streets which would benefit from more stringent parking controls, the 

introduction of blanket permit zoning feels unwarranted given the manageable 

parking schemes currently in place for the majority of Cheltenham locations. A 

scheme which strikes a balance between ensuring residential parking and 

encouraging visitors to the town must be met. There are numerous benefits 

which ensue from operating free or long grace period on-street parking and it 

does appear that a seven day a week 8am to 8pm control scheme does not in 

anyway tip in favour of benefiting a town the size of Cheltenham. The obvious 

consequences of such an extended restriction scheme is that fewer people will 

venture into the town centre to frequent general retail and boutique shopping 

venues which Cheltenham relies on. Many will choose instead to visit the 

already over-congested larger retail parks in the town's outer suburbs. A 

reduction in clientÃ¨le for a town centre is a high risk especially in the current 

climate with online shopping and is difficult to reverse once the downward spiral 

commences. Imposing restrictions after 6pm would also negatively impact the 

centralised eateries, drinking venues and evening entertainment. In regards to 

issues potentially experienced residentially, has the council considered the 

effects of those whom reside in top floor maisonettes? It is without question that 

a least some of the lower maisonette residents will attempt to avoid the 

imposition of the parking tax (which it is) by converting their front garden into 

parking spaces thus rendering the street immediately in front unviable for the 

use of parking for others. In fact this has already started to materialise with just 

the suggestion of parking permit zone proposals. The poor enforcement of 

illegal parking is also a contributor for those residents favouring proposal due 

denied access to their property. Perhaps tackling this issue will alleviate the 

knock on affects elsewhere. Cheltenham West does not have significant parking 

issue as implied by the council's proposal and I fear that unless this proposal is 

opposed by the majority then it's implementation will be to the detriment of the 

town, its residents and visitors from afar. 

CR663 JKS/60327 I wish to object to the proposal. As a parent who takes my child to a 

school in Christchurch Road this is terrible. The cost implications will be huge 

just to take my Daughter to school and pick her up. I will have to pay to park my 

car to get her/collect her from school safely. The streets are deserted during the 

day with so much parking available. I believe this is a money making scheme by 

the council and they have not considered the implications to us parents/children 

from the school. Also we regularly attend the church too in Christchurch Road 

and again we would have to pay to be able to park near the church...terrible. I 

totally object to this. 



CR664 I am writing as a commuter who parks in one of the roads near the Railway 

Station when I catch the train to Bristol or sometimes Birmingham. My son goes 

to a day nursery near the train station, so my commute also involves either 

dropping off or collecting my son, which adds additional time pressures - I 

deliberately chose the nursery so that i could continue to commute by train and 

continue to work in Bristol. The proposals to create a permit parking zone 

around the train station are going to negatively impact me and my journey to 

work and I strongly oppose them. Before i go into my reasoning for this, i would 

like to note that i can appreciate the position for the residents who have 

commuter cars parked in their streets during the working week. I appreciate that 

it must be frustrating if they are not able to find visitor parking spaces, but in the 

immediate vicinity to the train station, the majority of houses have their own 

driveways and i personally always park highly considerately to ensure that 

people have easy access to their driveway. Perhaps not all commuters do this. 

In relation to my own journey to work, i do not park at the train station, as the rail 

fares are high (Â£16.60 return to Bristol and well over Â£35 to Birmingham) and 

the parking at the train station is expensive (Â£4.60 per day). To add Â£23 per 

week in parking charges to my commuting costs will increase the cost of 

commuting to Bristol by 28% which would seriously make me consider whether 

it is worth commuting by train, as the cost of petrol is far less than this. Surely 

the Council are wishing to encourage people to commute by train and not 

discourage them? If it were not for daily rail commuters, the train station would 

be far quieter and you would have to consider whether there would be such a 

request train service. I also note that the size of the train station car park is not 

nearly sufficient to enable all commuters to park in it, with only 150 spaces. 

Also, when the Cheltenham Races are held, the car park at the train station is 

closed, meaning that nobody can park there. The proposal allows for on street 

parking only up to 4 hours and therefore is not sufficient to permit commuters to 

pay and display to park for a day. I personally need to park for at least 10 hours 

when i commute to work, so this is not an option. I can only imagine that if there 

is no parking available around the train station, the car park will be 

full/overflowing every day and there will not be the facility to park there. What 

would be the alternative then? A change of plan and having to drive over an 

hour to Bristol, or phoning in to say sorry, i can't be at work today. On the days i 

drop my son at nursery, i have a very tight turnaround and would not have room 

to find an alternative place to park (miles away?) and would miss my 8.25am 

train. Perhaps i would need to arrive at the train station really early in order to 

secure a space, but how miserable for my son to need to leave the house so 

early and wait an hour or so until nursery opens at 8am! Unless i am missing it, 

the Council's proposals do not make a single mention of where rail commuters 

should park, the limited number of spaces at the Railway Station and certainly 

no mention of the fact that the car park is completely closed at certain times 

during the year. It appears to me that it is easier to remain silent on this matter. 

Considering the other options for me as an alternative to parking at the train 

station, driving to work is an option, but i wish to be green and commute by train 

(also far more time efficient given i can work on the train). Getting the bus to the 

train station would not work as there are no direct buses to the train station from 



where i live and to travel into town, change buses would make the working day 

horrifically long both for me and my young son. Walk an hour, again, just not 

feasible. I would please ask the Council to reconsider the introduction of parking 

permits and charges to the Railway Station area, as for me and my fellow 

commuters it would pile misery onto our journeys, from a cost, time and stress 

perspective. 

CR665 Reference JKS/60327 I write to lodge my objection to a small part of the 

proposed Westend Parking Scheme. In the main, I welcome the proposed 

Permit Scheme, however I would like to raise one point which I believe has been 

misjudged. On the proposed plans, there are double yellow lines starting from 

42 Great Western Terrace, continuing up to the junction with St.Georgeâ€™s 

Road. This reduces the current amount of available parking spaces by 5 (3 

spaces from 42-44 Great Western Terrace, and 2 further spaces on the other 

side of the marked parking bays). Having lived in the road for more than 8 years, 

I can see no issue of safety that would require double yellow lines to be any 

different to the current markings at the top of the road. Councillor David 

Willingham, who uses the road himself regularly, recently visited Great Western 

Terrace to view the impact proposed plans would have â€“ he corroborated that 

the addition of extra double yellow lines was in his view â€˜a mistakeâ€™. 

These 5 spaces are added to the loss of 6 spaces at the lower end of Great 

Western Terrace, at the junction with Millbrook Street â€“ where there are more 

proposed double yellow lines. I do not object to the lines on Millbrook/lower 

GWT junction, these make perfect sense - currently this corner is difficult to turn 

due to parked vehicles on both sides of the corner, especially problematic for 

large vehicles â€“ ie. bin lorries and emergency vehicles. The loss of these 

spaces will result in Millbrook residents having to park on Great Western 

Terrace, which in turn will reduce the availability of spaces for GWT residents. I 

do not however, understand the need for double yellow lines from 42 GWT to 

the top of the road â€“ I would appreciate some clarification as to why this is 

necessary. In the â€˜Amendment Orderâ€™ document, Zone 12 Creation â€“ 

there are 2 mentions Great Western Terrace - All Properties â€“ being included 

in the Zone. This contradicts the plans, as numbers 42 and 44 would not be 

included in the new proposals. I note also, the statement â€˜These changes can 

only be made, by law, if they make the scheme less restrictiveâ€™. By reducing 

the number of spaces (except where safety dictates) by at least 5, the scheme is 

more restrictive â€“ another contradiction. The fact that finding a parking space 

even after 8pm confirms that already, there are not enough spaces for residents. 

Personally, since I live at number 44 GWT, not ever being able to park outside 

or very near my own house is unacceptable. GWT is a busy road, often used as 

a â€˜rat-runâ€™, especially by taxi drivers. I have a young child and the safe 

access to my property from the car is important for me. Whilst I note that loading 

and unloading is permitted on the double yellow lines, once unloaded, I would 

then have to drive to the top of the road, and drive a complete square (right onto 

St. Georgeâ€™s Road, right onto Gloucester Road and right onto Millbrook 

Street) in order to search for a parking space (since GWT is a one-way street), 

this is not acceptable. I do not see the need for the scheme to cover the 

weekend, the problem parking is caused, in the main, by commuters using GWT 



to park for work in town or using the railway station â€“ this is not the case 

during weekends. In summary, I am in favour of the scheme, taking into account 

the above objections, and if changes are made to the plans so that double 

yellow lines remain as they are currently, then this would produce a scheme 

which is beneficial to all residents. In its proposed state, the scheme is 

unacceptable â€“ and will, in the long term be detrimental to me and other 

residents, as the availability of parking spaces will be reduced, compounding an 

already difficult parking situation. 

CR666 I do not support the introduction of resident only parking in the area. Should it be 

deemed necessary during the week there is no rationale for it to be in place 

during evenings and weekends. 

CR667 If parking charges didn't blow a hole in peoples salaries they wouldn't keep 

causing a problem looking for free parking,also all developments (residential or 

business) must be able to provide proper parking. Why are we trying to put 

people off coming to Cheltenham? 

CR668 I do not wish to be charged to park outside my own house which is currently 

free. I don't have any problems parking on my road and I see this as being 

charged for non-residents parking habits. Guests who come to visit me will also 

not be able to freely park when currently they can. If a scheme is to be 

introduced, permits for residents must be free, and the scheme should be 

entirely funded using other means, e.g. pay and display for non-residents. A 

limited number of guest passes should also be made available to residents free 

of charge. 

CR669 Residents should not be restricted to, for instance, a four-hour parking limit 

outside their own homes, nor should they have to pay to park there. There 

should be no parking restrictions at all in a residential street. Although my house 

is many yards away from Millbrook Street (one of the roads affected in Zone 12), 

I have friends who live there and feel very threatened by these proposals. Also, 

it is probably only a matter of time before the system spreads to generate further 

income for the Council, and does then affect Alstone Croft directly. I am firmly 

against such proposals, as are the vast majority of individuals I speak to. Thank 

you. 

CR670 I think the parking permits are unnecessary on Lansdown terrace lane. There 

are always available places for residents and seems unfair to implement 

charges when there isn't a problem finding a space here. It will have an adverse 

effect on residents because any time we have visitors we will need to supply 

registration details 30 minutes before they arrive and pay an annual cost to do 

so. As it is all flats down the terrace most occupants are single so have friends 

or family visiting frequently; permits will cause problems and not solve them. 

Please note also in the previous xonsultation the majority of Lansdown residents 

felt permits were unnecessary and not needed so I don't see why it should go 

ahead. I think it makes sense on over populated areas where residents can't 

find parking places but at least where I live i have found there is always 

somewhere to park. This is because the terrace is a dead end and permits will 



cause massive issues as reversing out of the small terrace will be more difficult 

depending on where the spots are allocated. Please reconsider this as the 

terrace is a historic place and part of its charm is the friendly feel to it, residents 

are polite and work out parking between themselves. There is no need to 

incorporate the council. Thank you 

CR671 I object to these proposals. Most of the residents in this area have off road 

parking. This is the last area close to town where drivers can park for free & 

unlimited time. Many workers that are often on low wages such as shop staff or 

hospital staff use this area & it would not make it financially worth working in 

town if they had to pay for parking. Not everyone lives on a bus route, not 

everyone can afford parking meters, not everyone can works set hours where 

you can guarantee to be back at your car when the parking meter runs out. This 

only benefits the people living in these roads so they don't have nasty 

commuters blocking their streets, it is is not broke don't fix it. 

CR672 I OBJECT TO THIS PROPOSAL, THIS SHOULD BE LEFT AS FREE 

UNLIMITED PARKING. THE LOCAL RESIDENTS HAVE OFF ROAD 

PARKING. THIS WILL EFFECT LOCAL BUSINESS'. THIS SCHEME IN NOT 

REQUIRED & IS JUST A MONEY MAKING SCAM BY THE COUNCIL. 

CR673 I am against this scheme. Local business' will find it more difficult to recruit staff 

as this is the last area close to the town centre with free unlimited parking. Also 

if you are not sure how long you are going to be it is essential to have access to 

unlimited parking. There are a number of doctors surgeries in this area, patients 

need parking. It seems to me that this is driven by local residents with off road 

parking wanting their roads car free, yet I had always understood the you did not 

own the road outside your house but that is what they want. Badly thought out & 

unrequired. 

CR674 Stop this idea. I totally object to this scheme. Not all of us are on a wage which 

allows us to afford paying for parking every day, I would of had to give up my 

previous job if I had not been able to park here for free others are in the same 

boat. Leave the parking as free & unlimited. Parking does not need to be 

"managed" so you can find a space easily you already can. 

CR675 I strongly disagree with the introduction of permit parking in this area. As I live in 

St James Walk, there are no visitor spaces for residents in this building and 

when friends come and stay for the weekend, they can now park in nearby 

roads. If permit parking in introduced, where will visitors who come to St James 

Walk be able to park? As far as I understand it, they would have to park quite a 

way from the building itself. I believe that residents in St James Walk should be 

able to have visitor permits for nearby roads so visitors can park there. 

CR676 I live in Stroud and work in Cheltenham. I already spend a large amount of my 

wage on petrol. I can in no way justify working in Cheltenham if I have to pay for 

parking on top of this. I enjoy working here and there are less opportunities for 

me to work more locally to where I live. 

CR677 I commute on week days and currently use the Cheltenham Walk pay and 



display car park to work at St James' House. I have no issue with paying to 

park. My concern is that these already full car parks, by 9am, are not enough to 

cope with the commuters who currently park on the street and will now need to 

use a paying car park. Other car parks local to St James's House do not allow 

you to park for a full work day (over 6 hours) and the parking review proposal 

does not state what is being done for commuter parking. I can't see how we can 

accept a proposal without those plans in place. 

CR678 I would like to strongly oppose the above proposals as a long-term Cheltenham 

resident who needs to park in these areas from time to time for the whole day. 

Also as someone who knows many people who work full time in the town, who 

would have nowhere to park if these proposals are implemented. Many people 

(hundreds I would think) have to use their cars to travel to work, due to personal 

circumstances (time restraints, dropping children at childcare/school, logistical 

issues for example), or because there is no alternative (no suitable bus service 

for example). There is no viable alternative for many people. There is no 

explanation of where these hundreds of people can park if the proposals are 

implemented. There are insufficient spaces in car parks to accommodate them 

(Jessop Avenue , for example, is always full early in the morning). The park-

and-ride schemes are not easily accessible to many people. A limit of 2, 4 or 6 

hours means that people who need to park all day would not be able to park in 

these areas, or they would have to spend their lunch hours moving their cars to 

a different area. Having to pay for parking would seriously affect their financial 

situation. If people are having to move their cars, they will not be going into the 

town centre and spending money, so it will also negatively affect the prosperity 

of the local shops, many of which are already struggling financially. The different 

time limits (2, 4 or 6 hours) and restrictions (residents only in some areas but not 

others) will cause confusion. The lack of town parking may affect businesses 

trying to attract employees to work for them, so local businesses will also be 

adversely affected. Many businesses are unable to provide on-site parking, so 

they rely on employees having access to unrestricted parking areas. Businesses 

may fail if they are unable to attract employees. The reports state that parking in 

these areas is at 80% or 90%, so there are always 10-20% of possible parking 

spaces available to local residents. They have chosen to live in these areas, 

knowing that they have unrestricted parking, and there are spaces available to 

them, so the proposed scheme seems to be a waste of money. These residents 

will be forced to pay for permits, even if they have not problems parking, so they 

will also be worse off financially. The restrictions around the railway station will 

deter people from travelling by train. This will mean more people using their 

cars, increasing pollution and damaging the environment. The proposed 

schemes will not improve the situation for businesses or visitors. People visiting 

the town are likely to want to park for a long period. Businesses will be unable to 

offer employees a sensible parking option. It makes no sense at all to prevent all 

day commuter parking. These commuters are vital to the townâ€™s prosperity. I 

strongly believe that this proposed scheme should NOT go ahead. 

CR679 It looks as if the Lansdown boundary cuts off on the corner of Bayshill Road and 

St Georges Road. I believe the boundary should include up to (at least) 15 St 



Georges Road so that businesses are able to purchase permits for their staff. 

The same should apply to all properties along St Georges Rd - there are a lot of 

businesses around here with very limited parking. 

CR680 I do not agree with the proposed permit parking scheme-Railway,Cheltenham 

(Zone14) (Ref:JKS/60327). I do not believe that if I purchase a parking permit it 

will guarantee me a parking space. There are several houses, flats and houses 

of multiple occupancy in this area that have no parking at all, so if everyone 

buys a permit where are these parking spaces magically going to appear from? 

There is a growing trend for parking on pavements regardless of the 

obstructions it can cause. Is this exempt from the permit scheme? I also feel that 

you have not considered the businesses in this area and how this scheme will 

impact on them. The parking is a problem now with people parking all day in 

Queens Road despite a time limit so if people can park all day with a permit 

where can customers park? Typically, the council do not give a damn and this is 

just a money making scheme! 

CR681 I would like to state that I am against this scheme. I have lived here for nearly 9 

years, and come and go quite frequently during the day, and have rarely not 

been able to find a parking space within 2 minutes walk of my flat (under 10 

times in 9 years!).I appreaciate it is busy, but it is not impossible to park. 

Although I do not live on Lansdown Crescent, I also feel that this scheme could 

provoke arguments between neighbours. The current set up is that off road 

parking is on a first come, first served basis, so this would lead to a situation 

where someone who has decided not to buy a permit could block the parking in 

order for them to have the space. Again, this is coming across as money making 

from the council, forcing everyone to buy a permit. Permits should also be 

interchangeable between cars, this would enable visitors to come and see 

residents more easily, rather than having to pay extra again either to buy a 

ticket, or provide them with a temporary permit. As stated by the council, this 

scheme is aimed to improve parking and NOT to make money! In terms of the 

proposal, if parking permits are going to be introduced, then I feel that this 

should only apply 10-4 monday-friday, rather than 8-8 as suggested: -The 

scheme is supposed to help make parking more available to residents. Outside 

of 10-4 mon-fri there are never any problems finding a space and having it set to 

these hours makes it feel like a pure money making scheme. -We should be 

able to have visitors round in the evening, without them having to pay for an 

hours parking, when there are always plenty of free spaces at this time. -Having 

it 8-8 also penalises people who live here, but drive out to work. They would still 

have to get a permit to park on the roads when they get home at 7. -This would 

also reduce the cost of the scheme, as traffic wardens would only need to patrol 

between 10-4, rather than the significantly longer hours of 8-8. 

CR682 Most of the time I cycle to work at the Ladies college, however, I have a special 

needs son at Bettridge, and sometimes I need to use the car to get there or to 

other places for work. Parking is very tight around the Bayshill Parabaola 

Overton road areasso I go early to gain a place in a college space. This then 

has a knock on for someone else. Also when I return to work the finding of a 



space is challenging. As a resident and copuncil tax payer I ften park in the New 

street Devonshire street area, i note that this is a propsed parking control. if this 

is the case, I refuse to pay to park in my own town, I will drive to Tewkesbury. At 

least there motorists are made to feel welcome. Why dont I use a bus? my 

special needs son. 

CR683 I live near Worcester and commute to my workplace on the Promenade in 

Cheltenham, Monday to Friday. The proposed parking restrictions will effectively 

reduce the number of people from outside Cheltenham who might take up 

employment in Cheltenham. We cannot use public transport to get to work. This 

will mean a decrease in the money spent in the town. For me, it is the place 

where I do all my shopping. For those of us already working in Cheltenham, 

these proposals have already prompted me to start to look for alternative 

employment away from Cheltenham as it will just not be feasible for me to drive 

the 30 miles to work, find somewhere to park, and walk to the office; and then 

repeat at the end of the day. I already leave the house at 6.30am to avoid 

congestion coming off the M5 and to find a space that's not too far from my 

office. I urge you to think twice before introducing these extended parking 

restrictions. 

CR684 There is not enough free parking in town in the first place and this will badly 

effect the businesses in the area and visitors of the residents. 

CR685 Whilst I believe there is benefit to be gained from the parking scheme (for me in 

particular the West end), I believe that a review of available parking is still 

required. The locally provided car parks are in no way under used, in fact the 

one closest to my office has cars doubling up on a daily basis to fit in, so it may 

be the case that the Â£6.50 for 6 hours will not act as a sufficient enough 

deterrent for people to think about using park & ride etc. I would question where 

the parking meters will be placed and their aesthetic enhancement to our 

beautiful town, along with how these measures will be policed - will we be 

seeing a significant increase in traffic wardens around the area? I also feel that 

residents of those areas affected should be given one gratis pass - as someone 

who has shared parking outside of their property, meaning you are not always 

guaranteed a space and so could be paying up to Â£150 per year for two cars 

that may or may not need to be parked on the road in front of their property. 

CR686 I have owned my house in Burton Street since 2011 and lived there from 2012 

after carrying out extensive renovations. I do not work in Cheltenham and 

therefore do not park in the area during the day in the week although I am often 

home at weekends. However, I have never had any issue in finding a parking 

space in close proximity to my home both in the evenings and at weekends. 

Having paid a premium to buy a town centre property I feel that the proposed 

changes to the parking arrangements in and around the area that I live are 

draconian and in my opinion unwarranted. Should this proposed change go 

ahead I sincerely hope that some consideration will be given to awarding 

residents parking permits free of charge to go some way towards mitigating the 

inconvenience. I will also give serious thought to converting the rear of my 

property to a parking area and would hope that the council would be supportive 



of such a request should the need arise. 

CR687 JKS/60327 I would be against the proposed changes due to issues with parking 

for work. The nearest car park to my office costs around Â£6 per day, upwards 

of Â£120 per month - This is quite costly and the only option currently is to park 

around the Waitrose area (usually Milbrook Drive) and take a 5-10 minute walk 

from there. I am unable to see how the proposed changes would benefit 

residents as 1 - Who wants to pay to park outside their own house; and 2 - 

Parking is not an issue from 5pm onwards. A normal working day would be 

between 8am - 5pm - during this time (while I would assume residents would be 

at work) myself and others are able to find a parking space, stay for the day and 

be gone by 5, just in time for residents to be arriving home from work to find 

their usual parking spaces free. 

CR688 Your proposed changes to the parking areas surrounding Cheltenham Town 

Centre will have a significant impact on my employment. At present I park on 

Christchurch Road, a considerable distance from my employment on Jessop 

Avenue. If the proposed plans proceed I see no areas I will be able to park 

within walking distance and therefore will be forced to pay. This will affect mine 

and my families standard of living for what purpose? To further inflate the 

already bloated accounts at Cheltenham Borough Council? People wonder why 

town centre shops are closing and footfall is decreasing - perhaps if the council 

weren't so short-sighted this may not be the case in Cheltenham. 

CR689 - These proposals would reduce the available parking significantly making it 

extremely inconvenient for commuters to park close to our office. - It will be 

potentially disruptive to the working day and many of the restrictions will limit 

stays to 2 or 4 h 

CR690 We do not believe the scheme should go ahead. This will negatively affect 

parking in the area - I am convinced it would cause people to begin to park in 

our street where parking is not a problem and cause a new problem for 

residents. We bought a house in Alstone Croft where we were quite far out of 

town and so parking was not a problem as we do not have a drive or garage. It 

is very unfair for us to now be left on the edge of a huge permit parking zone 

hence take up all the people that will not want to pay! I also have employees 

who work in the centre of town who park in various areas around the outskirts of 

the town where parking is also not a problem as it is nicely spread out and 

works well. I would suggest that these scheme has come out of a small number 

of residents in certain areas trying to improve their situation, this solution seems 

to potentially benefit 'the few' whilst significantly inconveniencing 'the many'. It's 

simply not needed and not a good proposal. 

CR691 Good morning, As I understand from the maps, we will be legally allowed to park 

on the pavement and the layby will be permits or max 4 hours for visitors so I 

just wanted to say: Thank you for considering the permits for our stretch of 

Gloucester Road (opposite the primary school). I don't have strong feelings 

about the permits either way to be honest, but what I really do appreciate is it 

being accepted to park on the pavement. As I'm sure you are aware, the 



pavement outside our homes is very wide and we have all managed really well 

using it to park along with the layby. Thank you for considering it as a legal 

option - as residents, we're all very courteous of our neighbours and their cars 

and it works really well, so thank you for proposing such a "common sensical" 

solution which I'm sure will be happily accepted by us all. Yours sincerely, Miss 

Madeleine Gulliford. 

CR692 I am writing to oppose the parking review and request that as a public body 

designed to serve the interests of the town's residents, that the proposed 

changes detailed within the parking review are rejected and consequently 

dropped as, I do not believe that the changes serve the interests of the town's 

residents for the following reasons: 1. With the redevelopment of the lower high 

street, the proposed changes to parking run the risk of cutting footfall to the town 

centre and diluting the impact that the town centre's redevelopment could have 

on the local economy. 2. I believe that where local citizens have to commute into 

the centre for work, as I do, the impact of implementing the parking review's 

proposed changes will result in a drop in my disposable income and affect my 

family's standard of living. 3. Finally, I would like to see Cheltenham become the 

local hub for shopping that it used to be. The redevelopment of the lower high 

street coupled with John Lewis moving into the Beechwood Arcade could put 

Cheltenham and Gloucestershire back on the map and make it a place that 

draws in visitors from outside the town - this would be infinitely more beneficial 

than the parking review which in itself raises questions around the council's 

allocation of resources and the way in which you are choosing to spend your 

time. Because, why fix what isn't broken? The current system works well 

enough and if anything, would suggest that parking charges are removed in the 

town centre for the purpose of stimulating the local economy and further 

breathing new life into our town. Parking charges are short-sighted and greedy 

and do not, in any way at all, serve the interests of the town's citizens. I would 

suggest that if the aim is to increase revenue, that the council employs more 

traffic wardens to ensure that people that are not obeying the current parking 

zones, pay for doing so and increase the revenue to the council that way. There 

is very little justification for this intrusive parking review within what is 

predominantly, residential, family areas that provide an option for people to get 

into the town centre, free of charge at the price of a healthy walk. With this, I 

would like to ask again, as a public body, how is Gloucestershire County Council 

serving the interests of its citizens? 

CR693 Excellent scheme.Has been needed in this area for a long time. 

CR694 IM NOT HAPPY THAT THE COUNCIL WANTS TO BE PAYING FOR THE 

PARKING AROUND LANDSDOWN CRESENT- WE WORK AROUND THE 

AREA WITH NO CAR PARK- IT WILL BE DIFFICULT RATHER EXPENSIVE 

FOR PEOPLE THAT WORK AROUNT THE AREA. 

CR695 Ref No: JKS/60327 I have lived at my current address for 11 years. I live in a 

block of flats, and whilst Flats 3-6 have allocated parking spaces, my flat does 

not, so therefore I would need to park on the road (Great Western Terrace). I am 

happy for a parking permit scheme to go ahead, to a certain extent, but 



according to your plans, you are proposing to put double yellow lines at the top 

of Great Western Terrace (where I would park my car) and at the bottom of 

Millbrook Street on to the corner of Great Western Terrace. This means there 

will be 5 fewer parking spaces at the top of Great Western Terrace and 7 lost at 

the corner of Millbrook Street on to Great Western Terrace. Your parking permit 

leaflet states that " A permit scheme simply reduces parking congestion, and 

gives people a much better opportunity to park in their neighbourhood". This 

would not be the case if you take away 12 spaces to put down double yellow 

lines. Also, the county council state that " These changes can only be made by 

law, if they make the scheme less restrictive". Taking away these parking 

spaces would make the scheme more restrictive. I hope that you will consider 

these views. 

CR696 I object to this scheme for a number of reasons. I do not believe there has been 

anything that begins to approach the appropriate amount of research carried out 

to establish how many residents actually use on street parking, who is using the 

on street parking, how long do people use the on street parking. The whole 

scheme is a poorly thought out and thinly disguised revenue generating 

scheme. The existing park and ride system is not large enough and does not 

operate for long enough time periods to deal with the fall out from this scheme. 

Two further park and ride car parks are needed, one on the Oxford side of town 

and one off junction ten. Buses need to start running earlier, finish much later 

and link to the railway station. I park often in these streets and leave work late at 

night, so I can advise you that in many of these streets the take up of on street 

parking by residents is around twenty percent of the available spaces. There is 

absolutely no need for this scheme seven days a week and operating till eight 

pm is ludicrous. It will have a negative impact on the availability of workers 

prepared to take employment in the town centre. It will damage the town's 

economy and it will force commuters to drive instead of taking the train from 

Cheltenham Spa as the paid parking at the station is inadequate. A Terrible, 

heavy handed approach that is being driven by short term financial gain. I have 

spoken to many residents within the scheme and have yet to meet anyone in 

favor. 

CR697 Consultation on Parking Scheme for Lansdown, Westend and the Railway 

Cheltenham Ladiesâ€™ College has over the last few years engaged with the 

County and Borough Councils on the traffic and parking consultations and 

schemes. Over this period of time we have witnessed the reduction of parking 

available to our staff, parent, clients, contractors and visitors. College has 

reflected on this and worked to implement solutions to enable us to effectively 

operate our boarding school and associated businesses which contribute 

significantly to the local economy. The College is very supportive of 

environmental concerns and we promote car-sharing, cycling and walking to 

work, however these measures do not meet the needs of all of our staff of over 

500. Being able to employ high quality staff in what is a highly competitive 

market is clearly key to maintaining the Collegeâ€™s ability to attract fee paying 

families. As a boarding school we operate 24 hours a day, 7 days a week during 

term time and as a school we have very rigid operational timings which mean 



we require various of our employees to be at their place of work at very set 

hours. College currently has over 230 parking places on its property, but this is 

clearly not enough for all our employees who wish to park. We have sought to 

increase the number of parking spaces we have on our property, but this is not 

currently in line with the policy of the local planning authority. We fear that the 

proposed changes to the on-street parking will only make matters worse for our 

staff. Over the last few weeks a large number of our staff have raised their 

thoughts and concerns, examples are below:- â€¢ â€œAs a parent of a nursery-

aged child, I canâ€™t drop my daughter off until 7:45 in Charlton Kings, which 

means I have to park in Malvern Road every day and frequently acquire one of 

the last spaces available. This is already 15 minutes earlier than the official 

nursery opening time, for which we pay an extra charge to make sure we can 

get to work on time with the current parking facilities. This area would now fall 

into the 6 hours parking zone (or permit holders only).â€� â€¢ â€œI currently 

have to park on Malvern Road or Christ Church Road and, most days, carry two 

musical instruments to college and a laptop bag with my college laptop and any 

additional work for my teaching. The two instrument cases alone weigh over 12 

kgs empty but they, obviously, are not empty on the way to college. I need these 

instruments to teach a variety of extras which makes up a significant part of my 

job. If the council go ahead with their proposal I have a few options. Firstly I 

could use the park and ride at Arle Court. This would cost Â£45 a month or 

Â£450 a year. Alternatively I could pay Â£7.50 a day to park nearer college. I 

have not calculated how much this would cost over an academic year but it will 

be near Â£2000.â€� â€¢ â€œWith no barriers to the sports centre car park we 

may also find that our car parks become an alternative to roadside parking for 

commuters plus used more by local parents as a safe drop off/ pick up location 

for Airthrie and Christchurch Primary School.â€� [Delete] â€¢ â€œIf 

Cheltenham Borough Council do indeed bring this parking change in, I think the 

effect on College will undoubtedly be massive â€“ many staff use those streets 

to park and once the small carparks of Bayshill Road, the Sports Centre and the 

others open to staff are full, where would we go? Staff canâ€™t be expected to 

pay on street every day (which in itself wouldnâ€™t help as the maximum stay 

will only be 6 hours), so we would be forced to park even further out (which 

would be a 20 minutes minimum walk), which would mean arriving late and have 

a detrimental effect on staff productivity and wellbeing.â€� â€¢ â€œWith 

restrictions of 4 hours max in the immediate vicinity of College and 6 hours in 

Christchurch Road, Douro road etc. it is going to be a real problem for staff who 

would have to come out of College half way through the day to move their cars. I 

would guess that nearby carparks will become extra full due to these new 

restrictions as they will affect all business people in the area so they are unlikely 

to be an option.â€� â€¢ â€œAlso the 8am -8pm timing will have an impact on 

staff going to mentor at the houses after school.â€� â€¢ â€œWe hold 6 large 

tournaments (these are mostly for local schools, District & County events, â€“ 

therefore benefit to the local community) through the year at Well Place and a 

large number of schools come in minibuses and park on these roads. If they are 

unable to park we would struggle to find suitable alternative parking nearby. We 

could use Farnley Field, however this would potentially damage the field and 



also mean that this space cannot be used for lessons by ourselves or Airthrie 

during this time.â€•[Delete last sentence] I and members of my team have 

meet with our local MP and County Councillor to raise our objections and to 

seek advice. Our concerns echo our staff; the wellbeing of our pupils and staff is 

paramount to the continued successful of our College and business and we 

therefore object to the proposed changes to on-street parking on Parabola 

Road, Overton Road, Christchurch Road, Malvern Road, Well Place and Douro 

Road. If, following your consultation, you decide to proceed with increased 

restrictions concerning on-street parking on the streets named above we 

request that the following considerations be taken into account:- â€¢ For the 

number of hours that a vehicle is able to be parked is reviewed and increased in 

the location of our properties. â€¢ The proposed cost of on-street parking is 

reduced Should the proposal be implemented, as it is currently proposed and 

without further consideration to available local parking, it will have an extremely 

detrimental effect on our pupils, staff and all who visit our College. 

CR698 Introducing more parking restrictions in that area of town is unnecessary, will 

adversely affect people who visit in that area of town, for example to use the 

railway station or other amenities. There are people who work in town who need 

to put their cars somewhere. Access to other amenities in the area will also be 

inconvenienced such as some shops, care homes, schools, dentist, doctors 

(already difficult), Christ Church has a very limited amount of parking itself for a 

large church and hall complex. It hosts many community functions in the hall 

including Cotswold Operatic and Dramatic society, funerals, weddings, other 

services, keep fit, language courses, concerts and music events just to name a 

few. The introduction of parking charges for short stay parking (e.g. 6 hours) is 

not enough for people to park and work in town. The rationale behind a scheme 

in which residents have parking permits when most residential properties have 

off-street parking is clearly flawed. I can see the reasons behind the proposals 

and thank the authority for their attention to the matter and attempting to 

improve the situation, but on I am confident that on balance these measures are 

not appropriate and will cause more difficulties than they will solve. 

CR699 I am writing to register my objections to the proposed change to the existing 

parking permit scheme in which covers the area in which I live, i.e. Zone SJ and 

in particular the resident parking spaces at the east end of Market Street and in 

Great Western Road. I object to the proposal to permit limited waiting for non-

residents / non-permit holders (4 hours, no return within 4 hours, 8am â€“ 8 pm). 

I work at home for an average of three days per week (Monday to Friday) and 

often have a need to use my car during the working day (9am to 5pm). The 

existing parking permit scheme ensures that when I return home from such trips, 

I am always able to secure a resident parking space in Market Street or in a 

street nearby. This amenity was a key consideration in my decision to purchase 

my property (8 Market Street) in 2014. I object therefore in the strongest 

possible terms to the proposal to permit non-residents / non-permit holders to 

use the restricted parking spaces in the locality, for short term parking. Such a 

shared parking scheme will result in instances when I will be unable to find an 

available parking within a reasonable distance of my residence. I am sure that 



you will appreciate the upset and stress that such a situation will cause me. I 

find it outrageous also that you appear to think that it is reasonable for residents 

/ permit holders, who have purchased permits in the interests of securing 

parking spaces within a reasonable distance of their residences to then fund 

free parking for non- residents / non-permit holders in the restricted spaces. The 

survey data presented during the initial consultation indicated a key issue of 

â€œsevere parking congestion in (the) Waitrose areaâ€•. I am unaware of 

such â€œsevere congestionâ€• in the streets noted above (between Waitrose 

and The High Street). I would however suggest that a simple solution to such a 

problem, if it exists, would be for you to implement the following: a) Serve an 

enforcement notice on Waitrose to re-establish the public parking scheme that 

was implemented by the store in accordance with Condition 43 of the enclosed 

Decision Notice dated 3rd March 1999 in respect of planning Application No. 

21841/01, which covers the development of the existing store. My 

understanding is that the agreed parking scheme provided some 200 spaces for 

public parking within the store car park. b) Extend the current parking permit 

scheme to cover unrestricted parking spaces in the west end of Market Street, 

Great Western Road and Park Street. In my view, the implementation of the 

above initiatives would ensure that adequate parking spaces are always 

available for residents, whilst more than adequately catering for the short term 

parking needs of non- residents / non-permit holders (or car users from outside 

the area) wishing to access businesses and amenities in the area. 

CR700 Many buildings on my road have limited parking spaces which can be used on a 

first come first served basis. My building has 6 flats and 2 off road parking 

spaces, so there is always some competition, not just from my building but other 

residents in the area also frequently jump in our spaces. Permit parking is only 

going to make accessing our private spaces more difficult. At the moment if you 

don't get a space there is never a problem parking on the road, but if we have to 

pay it's going to make life more expensive for the residents, just because 

someone down the road might have jumped in your space, or you happen to 

finish work later than your neighbour. I don't think any residents have an issue 

with other members of the public using the on road parking during the day. I 

personally wouldn't be happy having to pay for a permit just in case I can't get a 

space on any particular day. That just seems to penalise those of us that live 

there. The only reason this can be seen as a good idea by the council is to 

generate additional funding, because the hassle, cost and inconvenience for 

residents hasn't been considered. 



CR701 Consultation on Parking Scheme for Lansdown, Westend and the Railway 

Cheltenham Ladiesâ€™ College has over the last few years engaged with the 

County and Borough Councils on the traffic and parking consultations and 

schemes. Over this period of time we have witnessed the reduction of parking 

available to our staff, parent, clients, contractors and visitors. College has 

reflected on this and worked to implement solutions to enable us to effectively 

operate our boarding school and associated businesses which contribute 

significantly to the local economy. The College is very supportive of 

environmental concerns and we promote car-sharing, cycling and walking to 

work, however these measures do not meet the needs of all of our staff of over 

500. Being able to employ high quality staff in what is a highly competitive 

market is clearly key to maintaining the Collegeâ€™s ability to attract fee paying 

families. As a boarding school we operate 24 hours a day, 7 days a week during 

term time and as a school we have very rigid operational timings which mean 

we require various of our employees to be at their place of work at very set 

hours. College currently has over 230 parking places on its property, but this is 

clearly not enough for all our employees who wish to park. We have sought to 

increase the number of parking spaces we have on our property, but this is not 

currently in line with the policy of the local planning authority. We fear that the 

proposed changes to the on-street parking will only make matters worse for our 

staff. Over the last few weeks a large number of our staff have raised their 

thoughts and concerns, examples are below:- â€¢ â€œAs a parent of a nursery-

aged child, I canâ€™t drop my daughter off until 7:45 in Charlton Kings, which 

means I have to park in Malvern Road every day and frequently acquire one of 

the last spaces available. This is already 15 minutes earlier than the official 

nursery opening time, for which we pay an extra charge to make sure we can 

get to work on time with the current parking facilities. This area would now fall 

into the 6 hours parking zone (or permit holders only).â€� â€¢ â€œI currently 

have to park on Malvern Road or Christ Church Road and, most days, carry two 

musical instruments to college and a laptop bag with my college laptop and any 

additional work for my teaching. The two instrument cases alone weigh over 12 

kgs empty but they, obviously, are not empty on the way to college. I need these 

instruments to teach a variety of extras which makes up a significant part of my 

job. If the council go ahead with their proposal I have a few options. Firstly I 

could use the park and ride at Arle Court. This would cost Â£45 a month or 

Â£450 a year. Alternatively I could pay Â£7.50 a day to park nearer college. I 

have not calculated how much this would cost over an academic year but it will 

be near Â£2000.â€� â€¢ â€œIf Cheltenham Borough Council do indeed bring 

this parking change in, I think the effect on College will undoubtedly be massive 

â€“ many staff use those streets to park and once the small carparks of Bayshill 

Road, the Sports Centre and the others open to staff are full, where would we 

go? Staff canâ€™t be expected to pay on street every day (which in itself 

wouldnâ€™t help as the maximum stay will only be 6 hours), so we would be 

forced to park even further out (which would be a 20 minutes minimum walk), 

which would mean arriving late and have a detrimental effect on staff 

productivity and wellbeing.â€� â€¢ â€œWith restrictions of 4 hours max in the 

immediate vicinity of College and 6 hours in Christchurch Road, Douro road etc. 



it is going to be a real problem for staff who would have to come out of College 

half way through the day to move their cars. I would guess that nearby carparks 

will become extra full due to these new restrictions as they will affect all 

business people in the area so they are unlikely to be an option.â€� â€¢ 

â€œAlso the 8am -8pm timing will have an impact on staff going to mentor at 

the houses after school.â€� â€¢ â€œWe hold 6 large tournaments (these are 

mostly for local schools, District & County events, â€“ therefore benefit to the 

local community) through the year at Well Place and a large number of schools 

come in minibuses and park on these roads. If they are unable to park we would 

struggle to find suitable alternative parking nearby". I and members of my team 

have meet with our local MP and County Councillor to raise our objections and 

to seek advice. Our concerns echo our staff; the wellbeing of our pupils and staff 

is paramount to the continued successful of our College and business and we 

therefore object to the proposed changes to on-street parking on Parabola 

Road, Overton Road, Christchurch Road, Malvern Road, Well Place and Douro 

Road. If, following your consultation, you decide to proceed with increased 

restrictions concerning on-street parking on the streets named above we 

request that the following considerations be taken into account:- â€¢ For the 

number of hours that a vehicle is able to be parked is reviewed and increased in 

the location of our properties. â€¢ The proposed cost of on-street parking is 

reduced Should the proposal be implemented, as it is currently proposed and 

without further consideration to available local parking, it will have an extremely 

detrimental effect on our pupils, staff and all who visit our College. 

CR702 I work in Cheltenham and use the area to be affected to park. As I work very 

early in the morning this area is suitable due to the lack of bus service when I 

am due for work. I believe that if this proposed scheme goes ahead the 

economy of Cheltenham would suffer due to many people having to spend their 

time moving their cars rather than spending their lunch hours in the centre. I 

also feel many people would choose to work elsewhere for convenience, I 

myself know many people who work in Cheltenham who come from Worcester 

and would consider leaving their jobs due to the lack of parking/high parking 

costs as it would not be financially viable to continue to work in the centre. 

CR703 I do not think there is such a urgent need to put in place parking permits down 

Gloucester Road area. We have lived here for over 20 years and we have not 

experienced any major issues. There is usually enough parking on the roadside 

and on the pavement for all residents. Only issue we experience is during race 

week, where there seems to a rise in cars parked, which I believe is down to 

people leaving there cars parked on the road then walking into town. Therefore 

maybe something to put in place during this time. Like paid parking for none 

residents. Permits for residents of the road should be free, its totally unfair to 

charge residents who live on the road for parking outside of their own home. 

Also there is a primary school on Gloucester Road where parents park to for a 

short time to collect and pick up there kids, having a paid permit would cause 

major issues in parking for these parents as there would be no where else to 

park near by. Therefore small children who need parents to come and actually 

collect them will be left in a major inconvenience. During school pick up time 



most residents cars are not there due to most being at work therefore this has 

not caused issues in parents taking over parking. I hope my comments are 

taking into consideration and applied to the plans. 

CR704 Dear Sirs, I have to object to the proposed changes to parking in Cheltenham. I 

am a commuter and find parking in the Lansdowne area extremely helpful and 

part of the reason that I recently took a job based in central Cheltenham. The 

proposed changes to parking do nothing more than penalise me and fellow 

commuters. Even if I was happy to pay the parking charges, the limitation on 

parking hours doesnâ€™t help me as a commuter as Iâ€™d have to move the 

car during the working day. Additionally, most of the houses have off road 

parking and, in the area I park, only commuters park there as a majority of the 

buildings are either businesses, with off road parking, or the Cheltenham Ladies 

College. If these changes go through, at best I would end up having to pay for 

parking (or even use the park and ride), assuming my budget allows for it, or at 

worst I would look to get a job in a city / town that didnâ€™t penalise people 

who have to commute to their place of work â€“ some of my work colleagues 

have already said that they would look to change jobs as they have enough of a 

commute already without these changes coming in. N.B. If I did start to use the 

park and ride, then I wouldnâ€™t shop in Cheltenham town centre as there are 

a lot of out of town shopping centres that donâ€™t charge for parking. Please 

donâ€™t bring in these changes as it does nothing more than penalise people 

who have to commute to work and bring valuable money to the local economy. 

Undoubtedly, it will have an effect on anyone who is looking to start working in 

Cheltenham. Regards, Phil Hamilton. 

CR705 Proposals to move the railway station to a Cheltenham/Gloucester 'parkway' 

station have not materialised. There is limited and costly parking at Cheltenham 

railway station that will come under increased pressure. Consequently the net 

effect of the proposal to implement a residential permit parking scheme around 

the railway station area will mean that it will be impractical for many to continue 

to commute by rail to work forcing more cars on to the motorways/public 

highways. The current arrangements make good use of the on-road street 

parking capacity allowing commuters to park by day and residents at night. The 

potential reduction in the use of more sustainable public transport would be a 

very regrettable outcome if implemented as currently proposed. 

CR706 Concerning Chad rd specifically I may have read it incorrectly on the notice 

outside on the pole but I believe you are proposing no free waiting period for 

Chad rd? If this is the case I would strongly object to this as it leaves no margin 

for visitors or the numerous events that occur in St Marks Church. Please clarify 

this point Concerning the days and times I see no need for weekend restrictions. 

Regularly there are only Church goers that park locally at weekends. Equally I 

have never understood why you impose restrictions until 8pm in the evening. 

This impacts those people wanting to spend an evening in Cheltenham and 

spending money in local businesses. It makes the town unwelcoming and the 

evidence is clear the town centre is suffering. Overall I feel these proposals will 

have a detrimental effect on Cheltenham. The train station is being re developed 



and should encourage more people and business in to Cheltenham. More and 

more parking restriction's are having a very negative effect on the businesses in 

the town. Introducing permit areas for long established residents is an additional 

tax on us and penalises us for an issue outwith our control. Surely in this day 

and age of ANPR and paperless ticket machines the residents could submit 

their vehicle registrations and as a result be exempt from parking outside the 

home they bought which included free parking 

CR707 I work in St James House, St James Place and have concerns regarding 

restricted parking in the area and parking charges. I do not wish to use public 

transport as this does not fit in with my working hours and after work schedules. 

I basically need to be able to readily access parking near to where I work. I do 

use the St James public car park (as my employer does not provide parking) but 

it is becoming increasingly difficult to find spaces after 8.45 am as the car park is 

usually full. I anticipate that the proposed changes will only exacerbate this 

situation. I am also concerned how this affects businesses in the area, 

especially high street shops. More and more people will be inclined to go to out 

of town retail outlets. This cannot be good news for the high street shops and 

town centre businesses in general. 

CR708 If implemented these parking restrictions will have a very detrimental impact on 

visitors, local businesses and workers. Local businesses will see a significant 

drop in custom and many local workers will be unable to absorb the extra costs 

incurred by parking fees. The Park and Ride system is not suitable for many 

shift workers and would not be a viable option for them or the large number of 

people who like to shop/eat in Montpellier and not venture into the town centre. 

Whilst I appreciate the position of home owners in the area the whole picture 

needs to be considered and the status quo maintained. 

CR709 It is very difficult to find parking at the moment and I believe that this scheme will 

make it next to impossible for our staff to find adequate parking 

CR710 I am concerned about the permit parking. St Georges Close is a private road 

(just off St Georges Drive and Queens Retreat), and so does not come under 

the parking scheme, however this will mean that cars will park in the Close even 

though there is a sign saying private road, no parking. I did send an email last 

year to Jim Daniels, as he had said there were a number of private roads, and 

that we should get together. He never replied to my email. Could I please have 

information on how we can stop people parking in a private road. 

CR711 It is disgraceful that Cheltenham Borough Council are proposing to extend the 

parking permit scheme to the West outlying areas of Cheltenham. These areas 

are already hard to park in if, like me, you work in town, as residents also need 

to find adequate space. If you are not parked by 8.30am then the opportunity to 

leave your vehicle becomes impossible, and to have parking charges placed 

upon us would cause further disruption to an already difficult situation. I am 

fortunate enough to be able to find other means of transport in to work; however, 

I work with many who commute from outside Cheltenham and will find it very 



difficult to continue in their employ if parking is restricted further. 

CR712 I strongly object to the proposal of permitted parking. I work at the Cheltenham 

Ladies' College and often have to park on the potentially affected roads. I have 

been caught out before where there hasn't been a space and have had to pay in 

excess of Â£7 per day to park somewhere locally. This is fine as a one off, but 

with the new changes this would be a regular, perhaps daily occurrence and it is 

not something that many people would be able to afford on a daily basis. This 

means parking further away from our workplace, resulting in longer walks to 

work and the possibility of running late. If there was a reduced rate for local 

business' to park this would be more acceptable. Overall I think it is going to 

drastically effect local business' - not just Cheltenham Ladies' College. I believe 

the small local shops along Montpelier will also suffer, with people turning to 

internet shopping rather than paying for the town centre parking. 

CR713 Cheltenham council continues with it ongoing plans to drive shoppers and 

customers of service based industries out of the town centre and ignoring the 

long term damage this will cause to the prosperity of the town. From the existing 

expansion of the policy it can be seen that many town centre spaces are left 

unused during normal working hours. So all that is achieved is to push the 

problem further out of the town centre and into other districts. For many people 

who work in the town centre paying the daily cost of parking is not an option as it 

would have a massive impact on their standard of living. It can also be noted 

that the council is currently spending, I estimate, many thousands of pounds 

upgrading parking for its own employees in Synagogue Lane whilst at the same 

time making it impossible for employees of local businesses to park for free. 

CR714 I work in Cheltenham during the week and need somewhere to park as there is 

no public transport from anywhere near my weekday lodgings. The proposed 

restrictions are going to make it very awkward or expensive for me to be able to 

get to my workplace. And given that the existing car parks seem to fill up pretty 

quickly, where are all the people unable to park on-street expected to go ? Since 

some of the areas proposed for restriction are not really needed for residents 

parking (Parabola Road for example, where all properties have extensive off-

road parking already), I'd have thought a sensible compromise would have been 

to leave some areas open for parking by workers, and apply the restrictions to 

those areas where there is genuinely limited residential parking. 

CR715 ref: JKS/60327 Western Road I object to the parking scheme on the grounds it 

is not necessary. The parking permits and pay meters seems to be a money 

making scheme for the council. 

CR716 I work att Christ Church, if your new proposals go ahead, it will cause 

considerable hardship to many members of staff, who are very dedicated within 

their job roles. Also, I fear it will have a dramatic effect on the local community, 

who use our church facilities, may it be for worship, taking/collecting children 

from playgroup, or the hiring of the church halls. 

CR717 
As I park most days within the area that is ring-fenced for parking permits, I am 



very disappointed that even as an employee who works in Cheltenham and 

shops in Cheltenham, there is a possibility that the few streets where we are 

able to park for free (not even very close to the town centre) we will not be able 

to park. We will not be able to afford the Â£10 a day for 50 days (which equates 

to only 10 weeks of work and Â£200 a month) which means we will not be able 

to afford to drive into work and like many others, I live in a rural area where 

there is one bus a week into Cheltenham. I would like to know what you can 

suggest as an alternative? This seems like a move in the wrong direction for a 

lot of people who work and consequently support the shops and other 

services/local businesses in Cheltenham. At the moment, I believe the parking is 

like a rota, as the residents depart for work in the morning, the commuters use 

their spaces and it is very rare that there is a major problem. 

CR718 There is no free parking around 1-1.5 mile radius of Cheltenham city centre. 

parking will be filled up for those who have to commute to work. most of the 

areas proposed are when residents will be away to work and those who wish to 

travel to/from work can park in these places and by making this pay and display 

this will add more cost to commuters. What is the law regarding how far out from 

the centre is regarded as pay and display zones? - I can understand if its in the 

town centre, but why so far out? Please reconsider the zones and allow easy 

free parking for commuters - when I accepted a job in Cheltenham I hadn't 

expected that parking charged will be imposed on the outskirts. 

CR719 In the information supplied to the public for the initial consultation several 

statements were made to which I wish to respond: 1. It was stated that one 

primary reason for the proposals is to deter commuter parking in residential 

areas. Whatever the deterrents, commuters will need an adequate, affordable 

and viable alternative to on-street parking or the scheme will merely breed 

resentment amongst Cheltenham commuters. 2. Commuters travelling to 

Cheltenham from the South or the East have no viable access to a park-and-

ride scheme. The car parks in the areas being considered are full to capacity 

early each morning and are expensive to use on a regular basis. The on-street 

parking proposals do not address this issue. 3. The proposals do not 

acknowledge that extra traffic will be created by drivers having to re-park their 

vehicle after 2 or 4 hours if they wish to remain in Cheltenham either to work or 

visit. 4. The proposals make reference to facilitating local businesses by making 

short-term parking available, but this seems only to suit the customers of retail 

and service businesses and not their staff of the staff of any commercial or 

industrial business which require full day attendance. My office also has regular 

day visitors that require all-day parking. 5. The proposal to extend the parking 

exclusions beyond 6pm will deter visitors from enjoying Cheltenham's many 

evening facilities and reduce support for its previously successful festivals. 6. 

Parking restrictions apart, there has been no justification given for the 

introduction of parking charges, other than to cover the cost of the scheme, and 

if that was the true reason, the residents would not have to pay twice as much 

for a second parking permit as for a first. It should cost much less for a second 

permit as the residents details etc. would already be on the system. 7. I question 

the morality of introducing charges on the pretext of modifying driver behaviour, 



when the proposed time restrictions alone would do this. The initial consultation 

information stated that introducing a small charge would encourage drivers to 

use the car parks. I do not consider Â£1 per hour to be a small charge, and the 

car parks are already full. 8. I live on the outskirts of Cheltenham and work in St. 

James Square, the parking here is already very difficult and there is no effective 

bus service for me to use. (So I walk in every day, often in awful weather 

because I have no alternative). 9. The contribution made to Cheltenhamâ€™s 

success from commuters and evening visitors should not be ignored. 

Cheltenham needs them, please support their continued contribution by 

providing more affordable car parking and viable alternatives like an effective 

bus service, and park-and-ride schemes. Do not introduce a charge for on-street 

parking. 

CR720 REFERENCE JKS 60327 I have lived in Kensington Ave for 36 years , 

approximately20 years ago the first residentsparkingschemewas introduced to 

the avenue allowing 20 (twenty ) parking permits to be issued to residents( 3 for 

houses fronting Queens Rd and the corner of Kensington Ave as well as the 16 

houses in Kensington Ave without driveways .Since this there has been 

changes in occupancy of virtually every house and a dramatic increase in the 

level of cars per household now resulting in the need for more spaces per 

household . There are many households with 3 CARS . Your proposal to only 

allow 2 permits per household will create two problems Firstly there will not be 

enough spaces to PARK 40 CARS on the allocated side of the avenue Secondly 

your proposal will create a situation whereby several households will be unable 

to park their cars outside their own property and therefore will HAVE TO PARK 

OUTSIDE THE ZONED AREAS ALTOGETHER I would propose extending the 

parking to BOTH SIDES OF THE AVENUE The proposal suggested 8:00-8:00 

Monday - Saturday is the same as " the majority of parking in Cheltenham " I do 

not accept nor agree with this argument I would propose we KEEP THE 

CURRENT PARKING ARRANGEMENT IN THIS AVENUE This reiterates my 

view express collectively in correspondence dated 29:9:15 Thank you David 

Baldwin 

CR721 I live in Kensington Avenue. We already have a Parking Permit scheme for 

Kensington Avenue, which we pay for and which works well. Note that the vast 

majority of the houses in Kensington Avenue do not have off-road parking 

(unlike other streets in the â€œRailwayâ€• area). Therefore I do not see why 

Kensington Avenue should be put in the same category as Queens Road, El 

Dorado Road, Christchurch Road, Gloucester Road, Church Road, Libertus 

Road, etc. I also strongly feel that the infrastructure on the Gloucester Road and 

Queens Road is not sufficient to cope with increased volume of traffic going into 

the station. I have to cross the road with my children daily to do the school run, 

and the volume of traffic is at a dangerous state. Minor changes to improve 

things would be: â€¢ Increase the Kensington Avenue permit parking area by 

approx. 10 spaces on the Railway side of Kensington Avenue. This would leave 

approx. 15 spaces for cars that are not registered in the scheme. This could be 

unlimited parking or the, say, 4 hours, to allow for visitors. â€¢ Allow each house 

to have more than 2 cars registered if they want to. - allow each house to have 



more than 50 visitor permits per year. - improve out of town park and ride 

facilities. 

CR722 Reference JKS 60327 I have lived in Kensington Ave 23 years ,for the last 6 

years I have been a car owner and have parked my car opposite number 16 

,primarily as there have been no spaces to park on the permit allocated side of 

the avenue Your proposal of restricting parking to 4 hours per day will prevent 

me from parking outside my own house and therefore I will have to park OVER 

HALF A MILE FROM THE HOUSE OUTSIDE OF ANY ZONED AREA I 

PROPOSE WE KEEP THE CURRENT ARRANGEMENTS IN THIS AVENUE. 

This confirms my views expressed in letter dated 28:9:15 where the WHOLE 

AVENE requested to be allowed to KEEP THE CURRENT ARRANGEMENT IN 

THIS AVENUE i.e. residents permit parking on one side of the avenue with free 

parking on the other The time period of 9:00-5:00 Monday - Saturday should 

also remain please I hope the views of the avenue will be respected / heard I 

hope it will be realised that there are NO DRIVEWAYS to the properties in 

KENSINGTON AVE just street parking unlike other streets in this zone Thank 

you George Baldwin 

CR723 My Church is on St Georges road. I will appreciate if the resident permit parking 

could be from 8am to 6pm Monday to Saturday but sunday should be free. We 

do hold evening services during weekdays and on sunday we hold morning 

services and occasionally evening service. My proposed timing will be beneficial 

to both the Council and the church. Thanks and best regards. 

CR724 I live in Kensington Avenue. We already have a Parking Permit scheme for 

Kensington Avenue, which we pay for and which works well. Note that the vast 

majority of the houses in Kensington Avenue do not have off-road parking 

(unlike other streets in the â€œRailwayâ€• area). Therefore I do not see why 

Kensington Avenue should be put in the same category as Queens Road, El 

Dorado Road, Christchurch Road, Gloucester Road, Church Road, Libertus 

Road, etc. I also strongly feel that the infrastructure on the Gloucester Road and 

Queens Road is not sufficient to cope with increased volume of traffic going into 

the station. I have to cross the road with my children daily to do the school run, 

and the volume of traffic is at a dangerous state. Minor changes to improve 

things would be: â€¢ Increase the Kensington Avenue permit parking area by 

approx. 10 spaces on the Railway side of Kensington Avenue. This would leave 

approx. 15 spaces for cars that are not registered in the scheme. This could be 

unlimited parking or the, say, 4 hours, to allow for visitors. â€¢ Allow each house 

to have more than 2 cars registered if they want to. - allow each house to have 

more than 50 visitor permits per year. - improve out of town park and ride 

facilities. 

CR725 I object to the proposals in total due to the adverse effects it will have on 

multiple businesses, schools, residents, other users and residents on the edge 

of the area where the proposed changes will apply. Including the risk of 

unintended consequences. Charging for parking will affect the workers at 

Gloucester Road, Christchurch & Airthrie primary schools as well as St Faiths 

nursing home. They will most likely park on the edge of the restricted area, just 



displacing the parking. There is the risk that some displaced parking will also 

affect Sherborne road, Hatherley road & Alma road. It was clear to see the 

increase in parking on Lansdown Crescent, Overton & Malvern roads when pay 

parking was introduced in Montpellier and the likelihood is that the same 

displacement will occur again. It will potentially put people off stopping in to use 

the Post Office by the station, I know I will stop using it if I have to pay to park, 

the free short stay spaces at that location are useful, & the other shops in that 

row. It will be a disincentive to use the takeaway food establishments of 

Popeyes, Spices & Emerald as well as potentially restricting the usage of the 

Tesco Express which has limited off road parking. I attend Christchurch - 

introducing pay parking on a Sunday will have an adverse effect on those who 

live too far away to walk to Church or those whose mobility is restricted, in 

particularly the elderly. It also has the potential to affect Weddings, Funerals and 

Christenings by restricting the access to Church on weekdays. The bus service 

is too expensive for it to be a viable alternative to the present parking 

arrangements. I am a locum GP and often work in Cheltenham practices, 

parking for home visits can be very difficult in residents permit only areas and I 

doubt anyone would suggest that making visiting healthcare workers pay to park 

to perform their duties is a good idea, I am including community 

physiotherapists, community occupational therapists, district nurses, visiting 

midwives, health visitors as well as GPs, carers and social workers. There is the 

question of how the money raised will be used, will it be used to directly benefit 

the affected areas or Cheltenham as a whole or will it disappear into general 

county funds and thus reinforcing the opinion I have heard from some residents 

that 'Cheltenham parking is a cash cow for the county council'. Perhaps a 

different approach is necessary, improve parking at the station if that is the 

problem, reduce the cost of the buses if you want more to use public transport. If 

you want to improve Christchurch road parking then having a traffic officer 

present during Airthrie school drop off & collection times could help. Please do 

not penalise the residents of Cheltenham who work, shop buy takeaway food 

and worship in this area. 

CR726 Due to attending the local Cheltenham Elim Church in St Georges Road, 

Cheltenham, we are concerned about permit parking near this facility. Whilst we 

appreciate the need to "control" parking, please could you kindly consider the 

use of the Church facility in an evening and on Sundays, as the Car parking is 

inadequate 

CR727 I believe the parking restriction rules are too harsh and wholeheartedly disagree 

with them, there is a lack of parking in the area but requiring permits on 

Saturdays and the length of controlled parking planned to operate on a weekday 

is unnecessary. This is because the road is mostly filled from people commuting 

and parking their cars here instead of the train station. Furthermore as the 

permits are just to stop commuters parking on this road as the businesses are 

too far to be a convenient place to park the length of time the restrictions are 

being placed for on a weekday is not needed. If controlled parking is required 

then a one or two hour slot in the middle of the working day such as 1-3 (to 

avoid people moving during lunch hours) would be sufficient to stop commuters 



parking and release parking to the residents of the road. Finally the times that 

the controlled parking is planned to operate is unnecessary and should be 

shortened to a working day (9-5) as this world stop the commuter traffic issue. 

Controlled parking outside shops may be necessary to allow a flow of people to 

the businesses but parking restrictions that are designed to stop commuters 

parking on residential roads should not be that long. 

CR728 I am a member of the Cheltenham Spa Bowls Club, in Ambrose Street, 

Cheltenham. We have very limited parking facilities (7 spaces), compared to the 

other two bowling clubs in town. If we have a bowls game in the afternoon 

Monday to Saturday, I tend to catch the bus into town. In the evenings and on 

Sundays, the buses are not so regular, and as an unaccompanied lady, I don't 

feel safe, waiting at a bus stop for a long time. For our evening games we have 

to be at the club at 5.30pm, the game lasts 3 hours or more, so if I have to park 

in the street, and the maximum parking time is 2 hours, this will make it very 

difficult for me, as I couldn't come away from a game, to move my car for half an 

hour. If you do go ahead with these parking restrictions, I urge you to re think 

the times, and make them to 6.00pm and not 8.00pm. I also think with the re-

development of the Brewery, which is mainly a entertainment complex, if people 

find it difficult to park, they will not frequent the Brewery so often. 

CR729 Due to my role within the NHS I have to commute out of Gloucestershire once a 

week - catching the train around lunch time to get me in to the Midlands at 

around 2.00pm. In order to catch the train I usually have to travel from various 

sites across Gloucestershire to Cheltenham Spa train station. Catching public 

transport to the station is not an option due to the different locations I work at 

and due to unpredictable appointment times (including medical emergencies). 

You may appreciate that parking at Cheltenham Spa station during the lunch 

period is extremely challenging. I do pay for parking however, it is not 

uncommon for there to be no available parking at the station. When this occurs I 

have no option but to try to find on road parking. If the on road parking you 

propose were to go ahead, there would need to be increased provision at the 

station to accommodate the significant increase in demand for station parking. 

Increased provision would need to coincide with any changes that the County 

Council were to make. When the Cheltenham Festival is on, parking within the 

station complex is suspended for commuters, to allow festival goers' coaches to 

park. If this arrangement were to continue during Festival week, where do you 

propose that Cheltenham's commuters would park? My questions to you would 

be: Is there increased provision planned for commuter parking at the station? 

Will any increased provision correspond to the numbers of commuters currently 

parking on road & how has this been calculated? When would any increased 

provision for commuter parking take effect from and would this coincide with the 

on road parking changes Gloucestershire are planning? What provision would 

be made for commuter parking at the station during Cheltenham Festival? 

CR730 We have absolutely no where to park as it is! Since the council decided to 

close/sell Portland Street and the old black and white car parks, NCP and 

Regent Arcade have put their prices up considerably! As there is already a 



shortage of parking... Also with my work I am required to commute now and 

again, so I find it easiest to park in the Lansdown suburbs of Cheltenham, and 

take a short walk in, I don't understand why you're doing this, you're just ruining 

Cheltenham! 

CR731 Good evening, I would like to register my complete opposition to ALL of the 

proposed changes in the Cheltenham West Parking Review. My family and I live 

in Hatherley, and have had strong links with Christ Church on Malvern Road 

since 2004. I myself am involved with voluntary work at the church, and have 

been working at the the church Playgroup, as well as being a member of the 

congregation. My two children attend Christ Church Primary school on Malvern 

Road, where I am a school governor. Since January of this year, I have been 

working 3 days a week as a Teaching Partner at Gloucester Road Primary 

school. The point of all of this information is that I spend a great deal of time 

parking in the area where major parking changes are proposed. Because my 

family and I live in Hatherley, I use my car on a daily basis during term time. I 

have explored various other methods of getting us all to school and work, but 

have found using the car to be the most practical and cost effective one. The 

bus costs a lot of money for an adult and a 6 and 8 year old to travel twice a day 

every day of term, and I would never consider cycling to school with them, as I 

think that cycling on the roads in Cheltenham is far too hazardous with some of 

the driving behaviour I have witnessed. If the parking changes were to be made, 

I anticipate that I would be severely compromised in my day-to-day business in 

this area. Not only would this potentially cost me a significant amount of my 

salary to park, if the 6 hour limit were to be applied, this would not be enough 

time for me on my days working at Gloucester Road school, as I park at Christ 

Church school, take my children in, and then walk to Gloucester Road school in 

time to start work. I am also concerned about parking charges in the area when 

my family and I attend church. It seems very unfair to start to charge people to 

park near the church that they have been attending for years. The additional 

issue is that Christ Church is active throughout the week, and having to pay to 

park is going to hinder those who need to drive or be driven, most of all the 

elderly and infirm, who benefit most from the social and care element of the 

church during the week. I think that if the parking restrictions were applied, it 

would just push drivers on the lookout for free parking spaces further out, down 

Alstone Lane, Arle Road etc. which will then clog up those areas and annoy 

those residents. If more funds are needed by Gloucestershire County Council, 

please increase the council tax - don't penalise members of the community who 

try to contribute in a positive way to Cheltenham, and happen to need to park 

somewhere to do it. Yours faithfully, AT 

CR732 I wish to object to the proposed scheme (JKS/60327) on the grounds that 

parking will become impossible for employees working in businesses local to the 

area. Many employees at the Cheltenham Ladies' College have no alternative 

but to use a car to travel to work and, with restricted parking on site, inevitably 

have to use the surrounding roads to park so that they can attend their place of 

work. The difficulty of finding a space to park, added to the prohibitive cost of 

parking outlined in the proposed scheme will mean that many staff will be 



unable to continue working at this venue. Such a scheme would also have 

serious business implications for an educational establishment as many parents 

arriving for College open days and meetings from further afield will be 

discouraged from choosing to educate their children at the school owing to the 

difficulties of parking. 

CR733 I am concerned about short stay parking availability for Doctors Surgery's 

around Overton Park Road, and St George's Road, as patients live outside of 

the town, who use these practices. There has been parking problems at the 

surgeries alleviated by the short stay parking in the public roads which is 

essential for those attending appointments at these practices, particularly for 

those who cannot easily use public transport or are not mobile. Maintaining 

short stay parking periods of 90 minutes, as a minimum, would to allow 

appointments to be attended, with due variation in appointment waiting times 

and any follow on consultation. In the interests of preventing congestion and 

promoting the safety for those attending and the public suitable accommodation 

for parking should be allowed for patients access and parking access for these 

surgeries. 

CR734 
Permit parking is a great idea, our street is constantly being used by non 

residents leaving nowhere for us to park near our homes. 

CR735 I have lived in Eldorado Crescent for 20 years and parking has always been an 

issue. GCC has never seen fit to do anything about parking in this area until now 

when they clearly see it as a money making exercise. What is needed in 

Eldorado Crescent is restricted parking not residents permit parking. the 

restrictions are only needed Monday to Friday as the problems are caused by 

weekly commuters not residents or people going into town. Restricting parking 

to four hours or no parking between 1pm and 2pm or even yellow lines on one 

side of the road would alleviate the problems. It seems grossly unfair to make us 

pay for residents parking when this isn't what is required and we have been 

ignored for so many years. Furthermore the proposed restrictions in other areas 

and the introduction of meters in certain areas clearly demonstrates this a 

money making exercise and the true needs of residents, businesses and 

shoppers have not been properly considered. 

CR736 I am a resident of Great Western Road. I have recently been forced into buying 

a parking permit as I am never able to find a parking space close to my home. 

There is always spaces during the day in the permit areas but never on the 

public side of the road. We have office workers queuing to take our parking 

spaces when we leave each morning. This I would not mind but I finish work at 

3:00pm and have been forced into parking in Waitrose car park until the spaces 

become available. I do feel that 8:00am until 8:00pm is excessive and 

unnecessary. I think it also would be hard to police. A simple 9:00am until 

5:00pm would suffice with maybe free 1-2 parking for people wanting to visit or 

nip into town. I would also like to object to the loss of the 90 minute parking on 

parts of St Georges Road. I believe that if parking has to be paid for in that area 

then it will force more traffic closer to town centre making the centres traffic 



problems even worse 

CR737 I support the changes. However I would like confirmation that the "No Waiting 

8am - 6pm" signs on the south side of Market Street between Gloucester Road 

and the Honeybourne Bridge will be replace (they are currently not up) and 

enforced. 

CR738 Resident's Parking Permits is not what is required in this area. The parking 

issues would be better resolved by the introduction of some form of restricted 

parking Monday to Friday. Weekends are not an issue. Furthermore we have 

three of our five children currently drive and live at home so resident's parking 

as proposed does not work for us. I also feel that other suggested restrictions in 

other ares are poorly considered and will have a negative effect on businesses 

etc in Cheltenham. 

CR739 Reference the plans for Great Western Terrace parking, we are extremely 

concerned about the disappearance of several parking spaces at the top of the 

street. We also think that an opportunity to create few spaces at the top has 

been missed due to an unused two-meter long cycle path section. When we 

currently get home later than 6.30pm (after the town center commuters have 

left), we still find it difficult to find a space and loosing the above mentioned 

parking spaces will make it even more complicated. We also feel the proposed 

permit hours are unnecessary long and a 9am to 5pm will be enough to deter 

any town center commuters to park for the day in our street. Thank you for your 

consideration. Best regards 

CR740 Whilst Roman Road is busy for parking, the only time I have found this to be a 

significant issue was during the sewage works which closed sections of the road 

for an extended period. (Just prior to the announcement of this proposal) The 

proposal to make the road residents parking, charging for residents and visitors 

parking does not feel like it is proportionate to the inconvenience of occasionally 

having to drive further up the street/ round the corner to park. The parking 

timings through to 8pm and inclusive of Saturdays does not appear in line with 

the reasons given in the proposals, I.e. commuter use. 

CR741 I wish to object to the proposal to implement permit parking in Cheltenham West 

for the following reasons:- 1. I work part time for a small business in the Town 

Centre which does not provide parking. On certain days it is necessary for me to 

park in the Tivoli/Bath Road area and I already find it difficult to find a parking 

space. If these new restrictions in the West of Cheltenham are put in place, it 

will have a knock on effect for parking in the area I use. I do not feel there are 

enough car parks to accommodate the hundreds of cars that will no longer be 

able to park in the West of Cheltenham. Most employees of businesses in the 

Town cannot afford to pay for parking as their salaries are insufficient to cover 

such a cost. This particularly affects those in the service industries. 2. I consider 

that the extensive area which will now have these parking restrictions 

implemented will detour visitors to the Town Centre and Cheltenham will 

become a ghost town as it will encourage shoppers to visit retail parks outside of 



the Town where parking is free. 3. This scheme will be extremely unfair to 

visitors/friends of residents where they are unable to park outside their houses 

between the hours of 8am and 8pm. A limit of 50 visits a year per resident is 

completely impracticable. For example a group of us visit a friend in Gloucester 

Road at least three times a month for a singing rehearsal and would not want to 

start the rehearsal as late as 8pm. Why can't the restriction be lifted at 6pm 

when most car users have finished work? 

CR742 I am generally in favour of the parking scheme as the commuter parking is 

making it impossible to find spaces nearby. As a mum with 2 young preschool 

aged children it means that I can't, for example, go shopping during the day as I 

will never be able to unload the kids and the shopping close enough to the 

house. Our street is narrow which requires having the wheel on the kerb. I find 

the residents are very considerate about how they park, leaving space for 

buggies to get past but often the commuters aren't leaving it so on one occasion 

I couldn't leave the house as I couldn't get the buggy out of the front path as a 

car was parked so close. My only reservation is about the loss of spaces at the 

top if the street which will result in the loss of around 5 spaces. This will place 

further pressures on parking outside of the restricted hours for residents and will 

impact negatively on the road in the evenings. My other concern is cost, this will 

add a cost of Â£150 a year to us, which as a young working family is a 

considerable expense. Overall. I do think it will likely be a positive thing for our 

road and I look forward to its implications as long as it maximises spaces on 

great western terrace. Thanks 

CR743 I am an office worker based at Barnett waddingham we have restricted parking 

facilities meaning for one week in every 13 weeks we get a space at the office. 

For the rest of the time we seek parking elsewhere which 9/10 means parking in 

residential areas such as park street, market street etc. I live outside of 

Cheltenham and to pay for bus, park and ride or parking in car parks would 

mean Myself amongst others would be at a financial detriment. I am a single 

parent of two children, I cannot afford to spend over Â£1000 in permits, bus 

passes or parking just to enable me to get to work and earn my wages to lay my 

bills. I appreciate that parking outside residential houses may cause some 

inconvenience to maybe a handful of residents but most have vacated their 

spaces to work themselves and by the time we have left the spaces there are 

plenty available for those coming home. I do not understand how us parking in 

these streets are at any detriment to residents? The charges the council are 

putting forward are ridiculous and some are for 2 hours at at time? clearly you 

do not want traffic around Cheltenham and no doubt this is the long term plan 

but If there was free/ or affordable parking for all across the board we wouldn't 

have to be taking up residential areas. i think the council should be working with 

companies that have restricted parking to enable employees to be subsidised as 

this is going to have a massive impact on people's wellbeing to the point that 

people will end up not working in town as I know myself and other colleagues 

are reaching that level of concern. Â£1000 may not seem a lot to the council, 

but it is for the likes of myself and my colleagues. Parking at the moment even 

now is stressful enough there is never a guaranteed space on the available 



streets and after dropping my children off at school my next worry is will I find a 

space and will I have to drive around and be late for work. I do not know what 

the solution will be but the bigger picture is not looking pretty for us working in 

Cheltenham town, parking is going to get worse and so is my debt. A bit of 

compromising needs to be done..if these parking restrictions are going to be 

enforced there needs to be More on offer for us office workers trying to keep our 

heads above water. 

CR744 I am tired of every little space in this town being used as a money making 

scheme. I live in Lansdown Crescent and yes, parking can be a nightmare. On 

the flip side, people who park here are usually going to work or shopping, which 

actually contributes to our towns economy. Also, there isn't always parking on 

the driveways by the flats, even at night. Residents will be forced to purchase a 

permit which is just ridiculous. Life is expensive enough without something else 

that is totally unnecessary. It's ok for people with houses and private drives, they 

won't be penalised. People have managed to live without this scheme for years 

and I'm sure they could quite easily continue to share for years to come. 

CR745 Whilst Roman Road is busy for parking, the only time I have found this to be a 

significant issue was during the sewage works which closed sections of the road 

for an extended period. (Just prior to the announcement of this proposal) The 

proposal to make the road residents parking, charging for residents and visitors 

parking does not feel like it is proportionate to the inconvenience of occasionally 

having to drive further up the street/ round the corner to park. The parking 

timings through to 8pm and inclusive of Saturdays does not appear in line with 

the reasons given in the proposals, I.e. commuter use. 

CR746 I am not in favour of this proposal for a number of reasons. I have lived in the 

street now for approximately 18 years and yes, I agree, parking has become 

more complicated over the years. However, I do not agree that this proposal will 

have any affect other than to enforce a payment from the community that is 

unnecessary. My objections are: 1. I do not believe that I should have to pay to 

park outside, or near, my own house. I live in a road that has no off-street 

parking on driveways or garages, however there are plenty of areas in the 

surrounding streets where there are no houses, that allow us all to park. Permit 

parking is not going to increase the likelihood of me being able to park outside 

my own house. I park considerately in the area, not always near the house, as 

other neighbours, such as the elderly and parents with children often need to 

park closer to their abode. I appreciate that I only own the house and not the 

road outside, but as this proposal is being suggested as a means to 'help' me 

with parking, I don't see why I should have to fund it. 2. If someone were to 

actually survey the streets during the daytime, they'd find that there is plenty of 

parking for everyone, which would suggest that those that park here in the 

evening are residents of the surrounding area. Permit parking, therefore, is not 

going to resolve this issue. My neighbours have often complained in the past 

with regard to commuter parking issues, but commuters are usually home and 

moving their cars when the residents return from work. So the roads will be even 

more empty than they are already during the day and just as busy as they are in 



the evening. I can't imagine that paroling the area in the evening to evict rogue 

parkers is really on the agenda. 3. Currently, we are in a family situation where 

we have three cars. As I have commented we park very considerately, with at 

least one car in an area where there are no houses. I am not the only person in 

this situation. However, if this proposal were to go ahead, the Council are telling 

me that I can live in the house I own, but I cannot own a car. How is that the 

Council's place? The alternative answer is to park one of our cars outside of the 

permit zone, but how is that helping the community? Our parking would be 

someone else's problem. Also, I wouldn't consider it a safe option for my mother 

to be parking her car three or four streets away, late at night and walking home, 

just because the Council decide we can only have two cars; especially if she's 

walking past empty spaces in the streets because of these permit parking 

proposals. 4. We are already living with the poorly thought out response to 

commuter parking in this street, where restricted spaces were marked at the top 

of the road for customers of the local shops. This parking restriction removed 

approximately 4 or 5 available spaces in the street for residents. By removing 

access to that part of the road, residents who have parked there overnight have 

to move their cars in the morning to avoid fines, for the purpose of the 

occasional car that parks for the shops. Commuters, who were supposed to be 

put off by this restriction, will just park further down the road! These proposals 

are short sighted and do not address the real problems with parking in this area. 

The area's problems are: a. Restricted parking at the top of the road removing 

extra overflow spaces for residents. b. Recently allowing the build of three new 

houses in Rowanfield Road with on-street parking, which takes at least 3, 

potentially 6, of the overflow spaces in the area. c. People parking on the 

pavement to avoid getting their cars scratched by drivers going too fast, or 

inconsiderate lorries coming down the road and taking wing mirrors. This is a 

weekly occurrence. d. An increase in larger vans in the area, driven by 

residents. Not only do they take up more than a car length, but residents park 

further apart to avoid getting cars damaged by the parking and un-parking of 

these vehicles in a narrow road. I don't believe that the Council can address 

these issues any more effectively than permit parking will make space in the 

road. People just have more cars, and parking is an issue. Permit parking is not 

the way forward, and expecting residents to pay for the cost, the upkeep and the 

regulation of it is particularly offensive. I don't want permit parking. I shouldn't 

have to pay for permit parking. I don't agree that permit parking will resolve the 

problem. Thanks Resident 

CR747 These proposals will be a detriment to Cheltenham town centre if they are 

implemented. Not only are you proposing to cause havoc with a large number of 

commuters who do not have access to parking or wish to pay substantial public 

car parking fees, you will also deter local residents from wishing to park in 

already limited free space near the town centre. This will result in the public 

choosing to shop in out of town places. It is disappointing to read of such 

proposals. 

CR748 Iâ€™m writing to express my views and concerns regarding the proposed 

permit parking scheme â€“ Westend Cheltenham (zone 12) (Reference 



JKS/60327). As a business owner, business parking permits will be a good 

scheme as there are currently no provision for parking in the area for business 

owners. However my concerns are with regards to our customers who rely on 

driving to our business. As a takeaway shop, the majority of our customers drive 

to us and therefore need somewhere to park for a short period (i.e. less than 10 

minutes) in order to come and make their purchase or collect pre ordered food. 

Having double yellow lines will be detrimental and impact greatly on our 

business detracting our customers, as there will be nowhere for them to stop 

and collect their food as we do not have a delivery service. Additionally Royal 

Well Place is a side road with local independent businesses and there are 

currently no issues with parking and congestion; double yellow lines seems to 

be excessive for a side road. I request that the council strongly consider leaving 

single yellow lines in Royal Well Place, as double yellow lines will greatly impact 

and be detrimental to our business. 

CR749 I don't currently drive but I'm visited by family members who do drive and require 

parking for brief periods up to 2/3 times a week. The proposed visitor permits 

aren't suitable for my needs. It doesn't seem fair that residents should be made 

to park outside their homes. The majority of vehicles that chose to park near my 

home on St. Georges Drive are either commercial vehicles (belonging to non-

residents) or people who leave their cars here in order to walk into town. 

CR750 sorry, my previous comment should have read that I don't see why residents 

should be made to pay for parking outside their own homes. 

CR751 Introducing these new rules will prevent low paid shop workers from parking - 

where are they to go? Visitors to the town will be discouraged from coming to 

Cheltenham by a chaotic traffic system AND nowhere free to park. This appears 

to be another way of the council extracting money from us to solve a non-

existent "problem". There is adequate parking for residents on driveways during 

peak parking times, and plenty available "after hours" once the main trading 

hours are over. 

CR752 Addressing only parking in Roman Road: FALLACIOUS REASONING The 

'statement of reasons' pdf, declares that the main issue [in Roman Road] is that 

of "long stay commuter parking". This just simply isn't true, as a basic survey 

would quantify. Spaces are considerably harder to find in the evening 

[estimating 80-90% capacity] than in the daytime [estimating only 40-50% of 

capacity], the problem of parking in Roman Road is therefore not of excess of 

commuters but excess of cars owned by residents. The house frontages are 

only as long as 1.5 cars length and majority of households have two cars. 

Applying parking permit [with costs or without] will not address this issue. PRICE 

If permits are deemed necessary to regain the few spaces that regular 

commuters use, why should the residents have to pay for the permit scheme, 

pay for the privledge of parking on a public road that happens to be where they 

already live. I guess the official line on this will be 'the money buys resources to 

enforce policy' - but given say an average of Â£100 per household with approx. 

80 households, Â£8,000 surely buys our very own part-time warden for say 3hrs 

a day, for just one road? ie. the money collected doesn't reflect 



instigating/maintaining the policy and seems more a stealth tax for a cash 

strapped council, run dry by central government with its 'death by a thousand 

cuts' outlook? Secondly, once a pay scheme is instigated, what guarantee that 

parking permits won't be Â£200 next year, Â£300 the year after etc. If it does 

rise it will be unlikely to reduce car ownership in the street other than maybe the 

retired, students etc. PERMIT NUMBERS As a household with 3 adults, all 

requiring independent travel for work purposes* or in a role as a carer for young 

autistic children, which is not readily substitutable by public transport, what do 

we do about a 3rd car? Park it in someone else's street? Effectively we're being 

told how many vehicles as a household we can own. *For example working as 

an Architect I am required for work to regularly visit properties that aren't 

realistically accessible via public transport. Though my daily commute is by 

bicycle. In summary, I feel there is no need for the permit scheme, and if one is 

introduced I see it as unjust that I shall be forced to pay to park where I live, and 

one of our household potentially have to give up car ownership or transfer the 

problem to somebody outside of the scheme. 

CR753 For the Lansdown area my views as a long time resident are:- I strongly oppose 

the restriction times proposed as 8am-8pm, 7 days a week. I recommend that 

the restrictions in my area are relaxed to apply only 9am-4pm Monday-Friday. I 

propose that the restrictions are relaxed in my area, to maximum 4-6 hours wait 

times, with no pay and display. I believe such a change will continue to meet the 

objectives of the scheme, without negatively impacting residents and local 

shops. As a long time resident frequently noting local parking activity throughout 

the day over the years I do not consider your proposals are justified by parking 

patterns .There are particularly low levels in evenings -after 4pm and weekends 

Even more so during school holidays when there is really low activity -- the 

Council do their gutter cleaning blitz in school holidays because there are so few 

cars to deter for a morning with their cones I support that double yellow lines in 

certain areas are proposed to address the road safety issues. I hope you are 

extending the lines at the offset junction of Douro Rd to ChristChurch Rd - by 

Farnley Lodge Field- to give a much safer view of traffic coming from the mini 

roundabout by the Church. 

CR754 Having recently taken a short rental period at a flat in Parabola Road, 
Cheltenham the proposals made about the permit parking scheme need 
generally to be applauded as I consider such a move quite imperative. 
 
It is not so much those who take care with their daytime parking who create the 
problems but especially  those who either want to squeeze in by parking on the 
property white H lines or park in such a way that their cars jut out into the 
carriage ways. Some cars are now the size of small commercial vehicles and 
consequently they take up the space one and half cars would take.  Certain cars 
with Ladies College parking permits are the worst parking offenders in Parabola 
Road  - DN54 RYF being one of those cars. 
 
As someone renting a flat the situation for residents needs clarification as it  is 
presumed that flat owners apply for any residential permits and their visitor 
permits.  What happens  if anyone renting a property cannot get a visitors' 
permit? 



 
Might Hotel du Vin users  get some arrangement to help with parking in the 
immediate area? 
 
Is there any possibility of spaces being made available for those wishing to park 
for up to only 30 minutes in daytime in the likes of Parabola Road? 
 
Will there be sufficient wardens covering the scheme on a daily basis? 
 
As a general observation having noted how Merseyside Metropoitan Authorities 
tackle the ever increasing parking problems will GCC consider providing 
additional park and ride facilities and/or more public car parks across 
Cheltenham? 
 
Looking at Nottingham they have an even more unpopular scheme whereby all 
businesses have to pay a levy for their employees' parking arrangements. 
 
As I said earlier the proposals for the permit parking scheme need general 
approval. 
 

CR755 I can confirm that we act for the owners of two of the units within Royal Crescent 

Cheltenham. 

We write with regard to your letter to our tenants at No3 Royal Crescent, 

Cheltenham, GL50 3DA (dated 6th May 2016), which has caused some 

confusion and consternation. We have previously spoken regarding this matter 

with Jim Daniels of your office and made it clear the land and roadway are 

privately owned and currently managed by Coupe Property Consultants on 

behalf of the owners; Royal Crescent (Cheltenham) Management Company 

Limited. 

The attached document seems to indicate that you intend to include it in the 

above process and I do not believe the owners would wish that to be the case. 

Speaking for our clients, they would not. 

I have copied in the Directors of the above Company and the management 

company as they may want to make separate representation to you. To confirm, 

we would not want Royal Crescent included in this process. 

CR756 I am against the scheme for the following reasons: 

 

1. The scheme does not permanently solve the problems as outlined in the 

statement of reasons serving only to push commuter parking onto other areas 

as the existing parking restrictions in the area place commuter vehicles where 

they are now. 

2. The scheme ignores a number of parking problems which are generated in 

the local area by parents dropping off children at the Little Smarties Nursery in 

Fairmount Road these are caused by rail commuters and parents mixing and 

extremely poor parking behaviour results, this would not be fixed by a parking 



permit scheme as for the 10-15 minutes that each parent takes to drop their 

child as in the time I have lived here (2 years) I have never seen a single 

warden come to issue tickets and monitor the situation, just requiring a permit to 

park without active policing will serve no purpose. Right now cars are parked 

dangerously, on double yellow lines and blocking roads and driveways. 

3. The scheme serves to charge a premium to those whom already live in the 

area who wish to visit those who do thereby unfairly taxing residents for roads 

that they are equally entitled to park on as the commuters and shoppers - 

through their payment of VED - that the council is seeking to exclude. 

4. Further to (1) parking of GCHQ employees and contractors is already limited 

and extends into the west end of the proposed zone, if parking restrictions were 

imposed competition for parking spaces between GCHQ employees/contractors 

and commuters would start to occur, causing more problems. 

 

Better solutions include: 

 

1. Relaxing the parking restrictions on the east side of the station to open up 

more non-resident spots to ease the pressure on the west side. 

2. Completely cancelling the scheme and invest in purchasing the Station Car 

Park form the private operator/Network Rail, expanding it and discounting it for 

commuters to encourage it's use over the roads. 

 

CR757 The parking you refer to is on private land and therefore it is not appropriate to 

include Royal Crescent in your process . Its inclusion is an error . 

Can you please therefore remove it from the process and issue a note to that 

effect as this has caused unnecessary confusion. 

 

CR758 I can confirm that we act for the owners of units within Royal Crescent 
Cheltenham. 
We write with regard to your letter to our tenants at Royal Crescent, 
Cheltenham, GL50 3DA (dated 6th May 2016), which has caused some 
confusion and consternation. We have previously spoken regarding this matter 
with Jim Daniels of your office and made it clear the land and roadway are 
privately owned and currently managed by Coupe Property Consultants on 
behalf of the owners; Royal Crescent (Cheltenham) Management Company 
Limited. 
The attached document seems to indicate that you intend to include it in the 
above process and I do not believe the owners would wish that to be the case. 
Speaking for our clients, they would not. 
I have copied in the Directors of the above Company and the management 
company as they may want to make separate representation to you. To confirm, 
we would not want Royal Crescent included in this process. 



 

CR759 I am writing to express my concerns to the proposed car permit scheme along 
Queens Road on the grounds of safety as a resident trying to access/exit my 
driveway on a daily basis. 
 
The recent increase in cars parking in Queens Road, especially on the 'courtesy 
white lines' outside nos: 49 - 47, has already created safety issues whilst 
reversing out onto Queens Road from our driveway. The curve of the road, 
which may appear minor on the map, is in reality a problem when cars park up 
to, over or on the current white lines, particularly the larger cars and vans. The 
proposal is for intermittent sections of double yellow lines with intermittent 
sections of '4 hour' limits - R3. These are proposed to remain on the concave 
side of Queens Road thus creating continued safety issues especially limiting 
visibility of motorcyclists/cyclists travelling along Queens Road as residents 
reverse out of driveways. The sections for parking may allow for up to 2 cars to 
park, however, this continues to allow parking to occur right up to the edge of 
driveways  thus restricting visibility and causing residents to have to swing 
further out into the road and potentially into oncoming traffic which has been 
hidden from view.......it is an accident waiting to happen. 
 
My suggestion would be to make the whole of Queens Road a 'double yellow 
lines zone', particularly on the concave side where the curve is most peaked 
(near houses nos: 51 - 35). This way residents would safely be able to access 
their driveways and reduce the risk of a potentially serious accident especially to 
pedal and motorcyclists. 
 

CR760 As the current owners of 00 Burton Street, we feel that the proposed changes to 
the permit parking scheme and the installation of pay & display machines will in 
fact reduce our chance of finding a better parking space in the neighbourhood. 
 
Since moving to this property in July 2015, we have not experienced difficulty in 
finding a parking space at any time of day, due to the current Residents Only 
parking permit scheme that is in force, which is well enforced by local traffic 
wardens.  The current system allows only residents of the SJ zone to park along 
our road between 8am and 5pm.  Outside of these hours we very rarely 
experience difficulty in finding a parking space. By allowing non-residents to 
park in this area by providing a pay & display system, this will almost certainly 
mean that there will be fewer spaces available to residents during the day, as 
non-residents will now be able to park in the area (albeit for a limited duration). 
 
Whilst we are in total agreement with extending the Residents Only parking 
permit scheme to 7 days a week, we feel that by allowing non-residents to pay & 
display in the same permit parking area will greatly reduce residents' chances of 
being able to park near to their own property. We feel that non-residents should 
be encouraged to make use of existing pay & display parking spaces and local 
car parks instead. We believe that the proposed scheme will attract unwanted 
additional traffic to this residential area, which in these extremely narrow streets 
will lead to greater road noise, damage to vehicles due to inadequate road width 
(particularly in Burton Street) and congestion whilst vehicles are circling the area 
in search of pay & display parking spaces. 
 
We would only be in support of a Residents Only parking scheme extended to 
the hours of 8am-8pm, 7 days a week, with non-residents only allowed to park in 



the area with a visitor's permit issued by a resident via the MiPermit website, as 
is currently the case. 
 

CR761 I don't think there should be any more restrictions on my road due to visitors 
friends and partners being unable to park to see their family. I also think it will 
mean more illegal parking and people trying to park on my drive which happens 
because my drive is one of the only two on market street. If less restrictions are 
made people can park safer and more efficiently rather than bumping up 
vehicles everywhere. 
 
Please leave as it is thanks 
 

CR762 As a resident of Gloucester Road I support the implementation of a permit 
scheme. 
 
I struggle to park everyday and with a 5 year old and a 1 year old with bags, 
coats and work files being unable to park anywhere near my house makes life 
very difficult. It is also not safe having to walk from my car to my house when I 
get back from work at 11pm. 
 
The free parking can be taken up for days at a time by commuters using the 
train station which is unfair for those trying to park near their homes. A resident 
permit scheme would prevent this. 
 
 

CR763 As a parent of a child at Airthrie School I am very concerned about the plans to 
make parking round the School permit parking or pay and display. 
 
Parking in the area for residents is not an issue. There are always plenty of free 
spaces in and around Christchurch Road. The area around the School is not 
used by commuters using the train station as it is too far away.There would 
seem to be no justification for making the area resident permit parking. 
 
The only justification for making the area pay and display is for the Council to 
make money from parents having to park up and pay to take their children into  
and out of School which is quite frankly outrageous. For most parents, including 
myself and my husband, we drive to School because we then have to drive 
straight to our jobs. It is not an option to walk or cycle. It is not fair to penalise 
those using the roads to park to drop their children at School. 
 
If the implementation of a parking scheme is truly to assist residents rather than 
being a money making venture then surely the better option is unrestricted 
permit parking or a restricted amount of time to park without a permit rather than 
pay and display. Most parents are in and out of School within 10 - 15 minutes so 
a short restricted parking limit would ensure high turnover of spaces and would 
prevent people parking for lengthy periods. 
 
I will be extremely disappointed if the proposals are implemented as will many 
other parents of Airthrie and Christchurch Schools as well as those using the 
Church itself. 
 
Please think this through properly as it clearly hasn’t been thus far. 



 

CR764 reference: Proposed Permit Parking Scheme – Railway, Cheltenham zone 14 

reference JKS/60327 

 

I wish to make it known that I oppose most strongly to any proposal for parking 

permits to be issued for Queens Road. I resent further taxes in the form of 

permits. One of the key reasons I bought on Queens road was that it had free 

on road parking which is very useful for friends and family visiting. 

 

I will canvas my neighbours accordingly. 

 

CR765 Having read the details of the subject scheme I consider this an excellent idea.  
Please proceed with the full implementation as detailed in your proposal. 
 

CR766 Hello I am writing to you about the permit parking scheme here in Cheltenham. 
On behalf of my wife and I, we are against this because of parents parking their 
cars to pick up their children from school which leaves no parking space for the 
residents who live in the neighbourhood. 
 

CR767 Hello 

 

I have seen signs that have been placed around the roads around Cheltenham 

Train Station and beyond regarding the proposed parking restrictions. I am a 

resident on Alstone Avenue which is an area where we have been having 

worsening parking issues over the 8 years I have been there. Our road has 

developed over the last few years to attract families with young children and has 

a growing community spirit. It is desirable due to the quality of the houses, 

proximity to the town centre and proximity to the train station. The main problem 

we have is that there simply isn’t enough parking for the residents due to non 

residents parking their vehicles that live on Gloucester Road, Arle Road, 

Millbrook Street and Alstone Lane. Also, people will leave their cars in our road 

to go into town or to go to the station. Your proposed plans are only going to 

make this significantly worse. By surrounding Alstone Avenue with permits 

holder/restricted parking you will just be encouraging more and more people to 

park where there aren’t any – Alstone Avenue. The condition of the road is poor 

anyway and it will only deteriorate. There are regular bumps and scratches to 

the residents cars where people are trying to force their way into a free parking 

space. I have 2 small children, as does the house opposite me, the house 2 

doors down and the house 3 doors down from me not to mention the children in 

the rest of the houses. The restrictions will mean that on more frequent 



occasions we will have to park further away from our houses which will worsen 

the quality of our lives and increase danger that our children are in as people 

who don’t respect our road use it as a free car park. 

 

I would urge you to reconsider your plans to surround our avenue or at the very 

least involve Alstone Avenue in the permit holder parking plans and give us the 

opportunity to part near our houses. 

 

CR768 I live in Millbrook Gardens in Cheltenham. Its a cul-de-sac, that only has 1 way 
in & 1 way out. We're fed up of people parking on the corners at the entrance of 
the close. People that are parking on the pavements as well as the road, 
blocking the road so that we cannot hardly get in or out. Our dustbins & 
recycling doesn't get emptied, because the truck cannot get through. And god 
forbid there was ever an emergency, such as a house fire or medical 
emergency, because the emergency vehicle s would never be able to get to us. 
These are people that park here, then walk into town to go to work, because 
they don't want to pay to park in a car parks. There is no consideration for the 
residents of Millbrook Street or Millbrook Gardens. Its getting ridiculous now, 
because pedestrians cannot even walk on the pavement. We have to walk in the 
road, & I personally, have had several occasions that I have nearly been hit by a 
car, because they don't slow down, to allow us pedestrians to get out of the way. 
We respectfully request that double yellow lines be put along 1 side of Millbrook 

Street, & on both corners of Millbrook Gardens, going down at least 10 feet into 

the close. I am available to discuss this in person. 

CR769 We are totally fed up with all the commuter parking in the area. We struggle to 
get in and out of our driveway due to inconsiderate parking by/across our 
driveway. Residents cannot park outside their own properties as there are no 
spaces due to commuters parking on the streets. There is also a problem with 
parking on the pavements causing obstruction and damage to grass verges, this 
makes the area look unsightly as the verges are torn up. So for all the above 
reasons we are happy with resident only or permit parking in our area. 
 

CR770 I am writing to complain about the proposed parking restrictions on Christchurch 

Road and the surrounding area. 

I am a teacher working at Airthrie School, which, as I am sure you are aware, is 

situated on Christchurch Road. With most schools, and all that I have previously 

worked in, there has been a staff car park. However, like many town centre 

schools with older buildings, there is no designated parking area for staff at 

Airthrie and staff have been parking on the surrounding roads for many years. In 

my experience, there is no issue with this and there is space available at any 

time of the day. However, if the proposed changes go ahead there will be many 

problems caused if my colleagues and myself are no longer allowed to park 

near the school. 

I imagine your response will be to walk, cycle or use the Park and Ride. In my 



case, and the case of over 25 members of staff at my school, this is not 

possible. Firstly, I live in Tewkesbury so too far to walk or cycle. Secondly, with 

the morning traffic it already takes me half an hour on a good day to get from 

Tewkesbury in time for school at 8:15 am. If you add parking at the Park and 

Ride, catching the bus and then walking to my school, based on the estimates 

given on the internet, it would take me nearer an hour, providing the traffic is not 

too bad. Your response may be to leave earlier but the earliest I can drop off my 

young son at nursery (which I pay extra for) is 7:45am. Therefore, the earliest I 

could arrive at school would be 8:45am, which is after lessons have started. 

With this being an optimistic estimate, the Park and Ride is not an option for me 

and wouldn’t be for the majority of my colleagues for similar reasons. 

A further issue with travelling on foot, either from the Park and Ride or a free 

space further away from school is that as a teacher I am carrying large weights 

on a daily basis – books to mark, planning and a laptop. I am simply not 

physically able to carry the weight that far. 

A further suggestion, I imagine, would be to pay. My average school day is from 

8:15 am to 5:30pm: 9 hours 15 minutes in total. Firstly, with the proposed 

parking restrictions and the 6 hour limit I would have to move my car during the 

day, re-park along the road and come back to school. Not only is this a 

ridiculous waste of time it would also cost a huge amount. Twelve pounds a day 

would amount to over £8000 a year – not much under half my salary. This would 

simply be unsustainable. Even if a permit were available at a lesser rate, I would 

still have to take a significant cut to my salary. With my son’s nursery fees 

already taking a large proportion of this, it could well be unsustainable to 

continue working and I may have to give up my job, which I don’t want to do and 

would clearly have many negative ramifications. 

Whilst I understand the desire to reduce parking congestion, I do not see the 

need for it in this case. Whilst the streets are busy during the week, there are 

always parking spaces available and from speaking to parents of our children 

who are residents of the area, even they don’t want to have the restrictions. For 

the school and the other two in the area there will be a huge impact. With staff 

not be able to park or else having to pay, it may be financially unjustifiable to 

continue working after taking this effective pay cut, particularly as most other 

schools have parking facilities. Furthermore, any new prospective staff could 

well be put off from applying if they knew such parking issues lay ahead. Finally, 

where would parents be able to park when dropping off their children if that is 

not allowed in the restrictions? It simply seems an ill-thought through scheme. I 

could see the sense of it if the roads were entirely residential. But they’re not 

and the effect on the local school services will be entirely negative. 

I anticipate your response and fervently hope that common sense will prevail. If 

not, I look forward to hearing your suggestion of a solution to my problem. 

CR771 I have a few questions/comments 
 
(1) my property has a "dropped kerb" / integrated garage in front of which I 



habitually park. 
 
(A) Since, legally and by convention no one other than the proprietor or his/her 
authorised persons may park in front of said garage, would I still need to 
purchase a parking permit? 
 
(B ) I assume no other persons other than the proprietor or those authorised by 
him/her may park there as any other persons parking there would impede 
access to the garage? 
 
(2) how will guest/visitor parking be affected? 
 
I look forward to hearing from you, 
 

CR772 This is to confirm that I am 100% in favour of the permit parking scheme. 
Although I am sad that I will have to pay for the privilege of parking in my own 
street, this is preferable to the current nightmare where I am virtually never able 
to get a parking space. 
 
I am getting totally fed up with knowing that when I leave the house that within 
moments "the sharks are circling" usually before I've even driven off, and I will 
have lost my space for (usually) the rest of the day. It puts me off going 
anywhere that will require me driving. 
 
So as far as I am concerned the sooner you implement the scheme, the better. 
 

CR773 Please find attached a representation we’ve received regarding the above 

permit scheme together with our acknowledgement. 

 

CR774 I am writing in support of the proposed parking permit scheme for Lansdown, 

Cheltenham (Zone 13) 

 

Every day, the streets are full of cars wishing to avoid the park & ride facilities 

that have been put in place. This makes it difficult for residents to park their 

cars. 

 

Your faithfully 

 

CR775 I write in my capacity as managing director of the below named company. 

 

My offices are within the proposed Zone 12 area. 



 

I have reviewed the proposal and confirm that I am in support of the proposals in 

their entirety. 

 

 

CR776 As you are no doubt aware, parking by non residents of the road is 

commonplace, particularly during the working week, and there have been 

occasions when such parking has been somewhat inconsiderate, with cars half 

blocking our entrance, making exit and entry difficult. 

 

I do not object to considerate parking, and in principle, I am comfortable with the 

proposals you are now considering to introduce parking permits and paid 

parking. 

 

My only request, on behalf of all residents as well as for us, would be that 

specific parking areas area marked on the roadside, ensuring that driveways 

such as ours are no parking areas and are kept clear and free of obstruction. 

 

Subject to this, please take this email as my and my wife’s votes in favour of 

implementation of the scheme. 

 

CR777 I'm writing in response to your letter regarding the parking scheme above as a 
resident of Millbrook street. I think it would be fair to say it's long passed the 
point of consultation and action is desperately needed, Millbrook Street is now 
almost unusable as a homeowner and vehicle owner during business hours. I 
can't remember the last time I was able to park outside my house, I've 
witnessed commuters fighting over parking in the mornings, my wing mirrors 
have both been damaged by delivery vehicles struggling to get through the 
badly parked cars, our recycling is never collected on Mondays as the vehicle 
can't get down the road, cars park on the kerb making the pavements unusable 
etc. etc. It is a nightmare! Myself and at least one neighbour I know of are selling 
and moving this year because of the sittuation. 
Can I also suggest that when you get round to doing this, that double yellow 
lines are painted at the corner of Millbrook Street and Great Western Road as 
cars are constantly parked across this corner making it impossible for anything 
larger than a van to turn the corner. Delivery trucks are having to make difficult 
turns to get back out of that blockage which is what lead to my car being 
damaged. 
I've tried to read the signs that have gone up on the lamposts this week but I 
have to be honest, I lost the will to live after the first 3 pages of legal jargon. 
Could you possible outline in laymans terms exactly what is going to happen on 
Millbrook Street? When will it happen? And how much will it cost me? 



In addition to the comments I sent yesterday regarding the proposed parking 
scheme I'd like to add that Sunday parking schemes are not needed on 
Millbrook Street. The current parking issues are only a problem during business 
hours Monday to Friday. Charging on Sunday is just not necessary and would 
add inconvenience and cost to residents as this for me at least is the day I 
mostly have visitors. 
 
 

CR778 Hello, I am a long time resident of the above mentioned road, my question about 

the parking proposals is as follows: will we, as residents, be expected to pay for 

permits that will supposedly allow us to park as we have to now, that is 

straddling the curb? as I'm sure you will already know as you must have been to 

our road? that this is the only way we can park safely to allow traffic to pass 

along St Georges Drive, if this is the case dont you think it would be the right 

thing to do to move the curb back to the actual slabs (plenty of room) to allow us 

to park properly before imposing this unnecessary charge on us? 

 

CR779 I believe that the removal of free parking is yet another hurdle for local 

businesses to overcome and a backward step in the promotion of our local 

economy. 

 

For a small town, Cheltenham already has extremely high parking charges, 

which are equivalent to that of big cities. To make the FEW free on street 

parking available definitely doesn't say 'Come shopping in Cheltenham'! Online 

shopping involves no parking fees and will become even more the preferred 

option if free on-street parking is removed. 

 

I strongly object to it. 

 

CR780 Dear Gloucestershire County Council, 
 
I don't mind resident parking permits provided the residents don't have to pay for 
them. 
 
It's immoral that those who have already paid for the roads several times over 
should be charged to park on them, an activity which generally causes less wear 
and tear than movement. 
 
But on top of that, to charge residents for permits looks like an effort to drain 
more money from Council Tax payers because they don't happen to have posh 
enough houses to boast a driveway. 
 



CR781 In my experience government/councils or any other similar bodies do not 

instigate changes for the benefit of people or at least it is purely incidental. This 

intention to charge for parking in roads that are quite far removed from the town 

is a money making idea. How gullible do they think people are. 

 

CR782 I would like to object to the proposed imposition of parking charges/permits in 

West End, Lansdown & Railway. Whilst I can see some justification in some or 

parts of the West End area and some streets around the Railway station form 

my experience parking restrictions and residents permits already exist in these 

areas. 

 

In respect to Lansdown most if not all properties in the area have off street 

parking, some of which is blocked by vehicle which haven't moved for years.. 

Yes there is an increase in parking in the area but this was predicted when 

permit parking was introduced else where and introducing restrictions here will 

simply move any issues else where. 

 

Things are hard enough for businesses, I cannot justify using Lloyds Bank 

Montpellier and other facilities in town and paying for parking, this is just enough 

pressure to make me take the leap to doing all my shopping and banking on 

line. I like Cheltenham and think is has a vibrant atmosphere which I don't want 

to loose. 

 

CR783 I visited the doctors today and parked opposite, as I nornally do and I was very 

concerned to see your notice that states you propose to introduce parking 

charges here. 

 

I am writing to object (as requested) as I think this is discrimination against ill 

people. 

 

Currently it is only 90 minutes - not long enough to shop so it is not abused. 

 

Perhaps you could consider giving the first HOUR free, which should allow 

enough time to see the doctor and get a prescription further down the road - as 

long as the surgery isn't running late. 

 



However if the doctor is delayed then one would have to pay for the extra hour 

to collect the prescription. 

 

So please consider making the first hour free and charge thereafter. 

 

 

CR784 Your letter dated 6th May from Jim Daniels, Parking Manager, concerning the 

above proposal states: 

 

"The proposals include a new permit parking zone, which your street will be part 

of.. Should the scheme go ahead, 

you would be required to buy permits to park in your street." 

 

I would inform you that Skillicorne Mews is a PRIVATE ROAD and does not 

come under the jurisdiction of 

Gloucestershire County Council - so there is no way you can ask us to buy 

permits to park in our street. 

 

Your letter is therefore completely inappropriate to the owners of property in 

Skillicorne Mews. 

 

CR785 I am writing to register my protest against the implementation of a parking permit 
scheme in the Christchurch Road area of Cheltenham. 
As a part time employee of Airthrie School, Christchurch Road, Cheltenham, the 
implementation of a parking permit zone would make it financially unviable for 
me to work: the cost of paying for such a system would be in excess of a 
month's wages. 
In addition, the restrictions of the parking zone (limiting the parking to 6 hours at 
a time) would mean that myself and all of my colleagues would not be able to 
complete a full working day without having to leave work to move our vehicles. 
You must appreciate that the strict guidelines that are imposed upon us when 
looking after children will mean that this is not feasible. 
As a school, we obviously have a large number of young children who need to 
be dropped off and collected, and the implementation of a no waiting zone is 
clearly inappropriate. We are an independent school and the inability to drop off 
and collect their children could lead parents to choose not to send their children 
to our school. If we are unable to secure pupil numbers this could lead to the 
closure of the school and significant job losses, including my own. 
I hope that you can take these issues into account before implementation of this 
scheme. 



I would also prefer that my personal details are not disclosed or shared with 
third parties. 
 

CR786 I am writing with regards to the proposed parking changes to create permits for 

residents for zone 12 reference JKS/60327. 

 

Since living in this area I have had no issue or problem parking on the street. 

There is always space available at different times of day to be able to access 

parking near to the property in which I live. Having previously moved from 

Pittville Lawn one of the improvements I have found in Gloucester Road in 

contrast is how simple this has been. Even when parking with permits arrived at 

Pittville Lawn this did not improve the situation during the day when I would use 

my car.  

 

The new permits would cause issue for me as a resident being that there are 

three of us living in a shared property and no doubt we would be restricted to 

have permits for 2 cars only. i am aware we would not be the only property in 

this situation. This potentially would mean that one of use would be forced to 

move out of the property which we would not wish to do. In addition to this due 

to the permit restrictions this would again be a challenge when my partner visits 

from Kent and thus brings unnecessary difficulties to my life personally and no 

doubt to others also. 

 

I have made the decision to live close to where I work to reduce where possible 

the impact I have on the environment however this situation would cause me to 

have to move and then increase the need to use my car on a regular basis 

where I currently try to keep this minimal. 

 

I see no benefit of this and only challenges and difficulties caused by the 

bringing in of residents permits. The only benefit this has is for the council to 

make further profit and pick on drivers as being an easy target. Additionally this 

with each new permit being brought in will impact in a loss of visitors to town 

centre as drivers park further away. Further impacting on the towns centre 

profits, business and causing more shops to close. 

 

CR787 With regards to the proposed permit parking in and around the Lansdown area.  
I am a member of staff at Airthrie school and I am very worried about this 
moving forward.  I am on minimum wage and therefore it would not be 
worthwhile me working if I had to pay to park to go to work.  I live in Benhall and 
have children to take to school everyday which would not make it feasible to be 
able to walk to work in time. 
 
This is very worrying for many of us at the school and will make life very difficult 
going forward, I would like it noted I am apposed to this. 
 
 



CR788 I live in Libertus road in cheltenham and I understand you are going to plan 
permits in our road or pay and display , we live at 36 Libertus road and as you 
putting plans in place for the beginning of Libertus road ( station end) the plans 
don't come outside our house so all the cars that will be parked at the end at the 
moment will just park outside ours all day instead so you are just pushing the 
problem further along the road so why can't the plans go all the way along 
Libertus road and why should residence pay a permit to park outside there own 
houses Also I work at a doctors surgery close to the town centre I actual walk to 
work but there is a lot of staff that live further away and can't walk and park in 
this area around which will cost as they work all day Regards Mrs langston 
 

CR789 I am writing to object to plans for more parking meters around the outskirts of 

Cheltenham. 

 

I currently work for Cheltenham ladies college and find it hard to park in 

Cheltenham already. Most of the residents that live down roads such as 

parabola and Overton park road have off road parking and these are usually left 

unused during the day. 

For working mums like myself that are struggling with nursery and school drop 

offs then the mad dash to town to try and find parking till the next dash to school 

find these new proposals will have a huge impact on weather it is financially 

viable to work. 

Adding parking costs to my already mounting nursery costs and breakfast club 

fees will put a huge strain on us financially. 

 

I hope you rethink these proposals or hopefully open a car park just for 

commuters that they pay an annual cost for like the residents parking permits. 

yours sincerely 

 

CR790 We are in receipt of your letter dated 6th May 2016 regarding the proposed 

Permit Parking Scheme – Westend, Cheltenham (Zone 12) Reference Number 

– JKS/60327. My husband and I are resident at 51 Gloucester Road and we are 

both in favour of this scheme. A great many of the terraced houses on 

Gloucester Road are sublet to students, most in multi-occupation and all with 

cars, so we have found parking outside or near to our own home quite 

impossible sometimes due to the number of cars parked on the road and 

pavement area, especially in the evening after 6.00pm. 

 

We hope that if this scheme is introduced, those permanent residents will have 

first choice of a permit to park and that the scheme will be probably policed to 



ensure that it is not abused. 

 

CR791 I understand that there are going to be changes with the parking at St Georges 
road and that you will be introducing parking charges. 
Please accept this email as an objection to this new proposal. Currently you can 
park there for 90 minutes which is a suitable amount of time when I visit my 
Doctors at Yorkleigh Surgery. Having the first 90 minutes free also means that 
people who work in town or shop cannot use this currently. 
If there has to be changes, please could you provide the first hour free? This 
would mean that it provides enough time to see the Doctor. I find the car park at 
the Doctors surgery very small and I do not feel confident enough to park in 
there, so I would really appreciate being able to continue parking on St Georges 
road. 
Thank you for your time, and I hope that you will reconsider the proposal. 
 

CR792 I leave on Gloucester Road, and I have parking via a driveway, so parking for 

me is not an issue. However I belong to the local Neighbourhood wood, so as a 

group we have discussed this several times, and I have discussed this will 

several residence living on the road. 

 

From the feedback that I have, permit parking in its current form is not really the 

solution, and will not necessarily solve the issues the residence have. 

 

And we are disappointed that the solution proposed is what we all anticipated 

the council would propose, and see it as a money making opportunity. 

 

I have often had to park my car across the road, overnight ( visitors or when 

having building works etc), and then moved the cars back to my own parking 

area at about 9:30- 10pm, and each time I have done this usually there will 

always be a parking space available throughout the day. 

 

Several other residence have noticed this pattern. 

 

The issue we have is that in the morning we have commuters parking and 

leaving their cars for the majority of the day, thus limiting the space when people 

want to park for a short period of time. 

 

So what is required is a restriction in the morning 7-10pm to prevent commuters 



parking. 

 

The parking permits on my section of the road will be fruitless as there are more 

cars then spaces, but usually we can manage by parking elsewhere on the 

street. 

 

I have spoken to many of the residence and they don’t think that a parking 

permit is the solution, but a restricted time restriction Monday – Friday to prevent 

commuters parking. 

 

We also believe that if the parking fees at the station was reduced to that paid at 

a weekend, then more commuters would park their and not on the streets. 

 

I have friends/family who use my driveway to park when going to the station, as 

they think paying £4.60 on a daily basis is excessive, but a fee £2.80 for the day 

on a daily basis was reasonable. 

 

 

CR793 I am writing to formally object to the newly proposed residents parking scheme 

JKS/60327. 

As a resident in this area, I do not feel that parking on the roads is currently 

difficult and I view this as simply a money-generating proposal for the 

council/double taxation: You have not taken into account the wishes and views 

of local people who live and work in the area. Other than letter, we have not had 

anyone canvassing opinion and have not been spoken with personally. 

There are many businesses and schools in the area. The parking restrictions will 

make parking for staff prohibitively expensive (as there is no dedicated parking 

areas for them and they will have to pay to park on the road) and this could have 

a secondary impact on small businesses. Many staff live at distance from the 

businesses and schools, and are not able to walk or cycle. The parking is also 

time-limited and the majority of staff work more than a 6-hour day. Many of the 

local small businesses do not pay their staff large salaries due to the nature of 

the work (e.g. dental nurses, care workers, school assistants etc.) and this 

would mean a significant loss of salary to these staff. 

These restrictions will also discourage customers to shop at local shops which 

could have trade implications. 

Personally, I am worried that if we have visitors/tradesmen they will have 



nowhere to park. I also worry about the knock-on displacement effect to other 

surrounding roads which are not included in these proposals. 

From a public health perspective, I have the following concerns: 

1. Care homes 

There are many care homes in this vicinity.11 11 11Access for care workers and 

wheelchair users and those with mobility difficulties would be made difficult. 

These restrictions would prejudice the elderly and infirm, restricting their 

visitors.1 11 

2. Schools 

Drop-off and pick-up of young children from school could become dangerous. 

Many of these children are of Primary age and need to be physically taken into 

the classrooms and not just dropped off at the front door of the school. It is 

imperative that children are dropped off and picked up safely and it is unrealistic 

and excessive to ask the parents to pay for parking twice a day, just to perform 

this necessary function. Many parents are driving onto work (at distance) 

following drop-off of children at school or driving from work to pick-up their 

children: As a result there are implications for many working mother/fathers. 

This prejudices local families. 

3. Accessibility to local Doctors, Dentists and Veterinary surgeries. 

Patients, especially those who are elderly or have mobility problems, need to be 

able to easily access appointments at the local surgeries. They should not be 

expected to pay to park for these appointments (especially pensioners), and 

restrictions due to resident parking areas are likely to limit accessibility. 

Everyone already pays council tax. 

As a resident of the Lansdown area, the majority of houses have significant off-

street parking and so public parking on these roads does not impact on 

residents (pointing again to the fact that it is a money-making exercise). The 

majority of residents also work during the day and so day-time parking does not 

impact upon them. These roads are wide and parking on both sides of the road 

does not impact traffic flow. Christchurch Road is already heavily controlled by 

bus stops, double yellow lines, and restricted parking. 

To conclude, I feel that these proposals have not been properly thought through 

and these restrictions would have massive negative implications to the local 

area. I would strongly urge you to abandon these plans. 

 

CR794 I feel much greater research should be completed before ANY decision is made. 

What I have read in the Gloucestershire Echo has been unsubstantiated . 

My appreciation of the thorny problem is NOT that parking in the roads around 

Cheltenham Spa station (specifically) is due to commuters TO CHELTENHAM 



parking and then walking into town. Maybe roads nearer town this is true. 

NO the main issue for roads surrounding the station specifically, is that there is 

insufficient car parking IN Cheltenham Spa station for the number of commuters 

FROM Cheltenham to Cardiff, Bristol, Birmingham, London etc. People park 

their cars in surrounding roads and then walk to the station. 

It is compounded by people using the station car park as parking (not even in 

the 20min slots!!) for the Tesco across the road. 

PLEASE do some proper consultation with the station and residents and 

commuters out of Cheltenham before any decision is made. 

CR795 Thank you for letting me know of the proposed parking permit scheme (zone12) 
Ref JKS/60327. 
I am little concerned and would like to know if it will include the Lower High 
Street West area or will it just be the side streets such as Devonshire Street, 
Kings Street etc. 
If it includes the main High Street west end i fear it will do harm to existing sole 
traders including my own. 
Should they decide to implement permits for the main Lower High Street west 
end shopping Street will customers still have the benefit of half hour on street 
parking, I would hate to lose are long term served customers because they find 
it difficult to park, my Brother also has a shop a few doors from my own and will 
equally find it a problem. 
My family have been trading in the High Street area since 1960 so you can 
understand our concerns, the car park only has 36 spaces and one disabled 
bay. 
If the scheme goes ahead will blue badge holders be allowed to park on the 
High Street West without fear of prosecution I myself am disabled and have 
been for many years but rely on my work to keep me occupied although trade 
these days is pretty poor I need to keep the business going as best that I can. 
I hear there is also talk of vouchers if this is the case will it necessary for me to 
buy them for customers to use when they visit. 
I would appreciate it if this email is passed on to Mr Jim Daniels (parking 
Manager) Regards. 
 

CR796 I am writing following a review of the proposed permit parking scheme in 

Lansdown, Cheltenham (Zone 13), reference JKS/60327. 

 

I am a resident of Flat 3, 1 Malvern Place, which would be affected by the 

proposed changes. I would like to register my objection to the proposed 

changes for the following reasons: 

 

 My wife and I live in a block of flats on Malvern Place where there is only 2 
parking spaces between 4 flats (8 residents). Therefore, as the 2 spaces are 
always taken up, we have no option other than to park our car on the road. 
Under the new scheme, we would be unfairly financially punished, with 
absolutely zero benefit to us as residents. If we did choose to buy a second 



car, we would have to pay over £150 per year which is extortionate when we 
currently are able to park for nothing. 

 If we do ever have visitors at weekends, I see no benefit in us having to pay 
for visitor passes. This will cost us more. 

 The intention for the changes is not clear. Is it to raise money for the council, 
or is it to reduce number of cars parked on the road in Lansdown? Whilst it 
can get busy during the day, we always find a parking spot without trouble. 

 

I would be grateful for a response. 

 

CR797 Re Parking in Christchurch road, Parabola road and area around Cheltenham 

ladies college. 

 

I do not agree with the new parking permit idea. As an employee at the 

Cheltenham ladies college it is extremely difficult to find parking. I normally park 

in St Georges car park all morning and then move to a Cheltenham ladies 

college house car park in the afternoon. Many of my collegues have to park a 

long way away to walk into college. 

 

My children also attend Airthrie school. As a parent, particularly for picking 

children up at 5.30 on dark winter nights, I really feel I need to be able to park 

close to the school to be able to pick them up. 

 

Thanks for this consideration 

 

CR798 Excessive and unwarranted parking restrictions 
 
The new proposed parking schemes for the Railway, Lansdown and the 
Westend areas of Cheltenham are wholly inappropriate and are akin to using a 
sledgehammer to crack a nut. 
 
Firstly let's examine the main stated objective: "The proposed scheme aims to 
give local residents a fair chance to park in their neighbourhood, by encouraging 
a good turn-over of spaces throughout the day, and preventing all-day 
commuter parking to ease congestion. " 
 
There is a clear objective there of "preventing all-day commuter parking". That is 
an easy objective to achieve without causing undue irritation and annoyance to 
residents 6 or 7 days a week 12 hours a day. The answer is simple and is 
working in West Acton London amongst other places - place a 1hr parking 
restriction between the hours of 10am-11am just five days a week. This would 
achieve the desired result and cause minimal disruption to residents. If, in the 
unlikely event, that this didn't solve the problem then simply add a second 



restrictive hour 2pm-3pm just 5 days a week. 
 
Residents would obviously still have some sort of permit to park in the restricted 
areas (which should be available free as part of our council tax). 
Wardens also would only need to patrol for 5 hours a week rather than 72 or 84. 
 
Please can someone tell me why starting off with the least restrictive times and 
adding times if need be wouldn't benefit everybody, unless of course the real 
objective is not the stated one above and has something to do with cash 
generation? 
 
This is a simple solution to a simple problem and would greatly benefit residents 
over the current proposals. 
 

CR799 Thank you for the opportunity to respond to the proposals. We welcome the idea 
that Royal Well Lane  should be no parking at any time. Quite often we find it 
impossible to take our car out of our parking space (rear entrance to Bayshill 
View, 21 Bayshill Road) because of vehicles parked to the left and right of our 
exit onto the lane. This is a particular problem on Sundays when parking 
restrictions are currently lifted. 
 

CR800 I’ve read the plans to introduce parking permits to the above as well as 4-hour 
waiting times and wanted to submit my views on this as a single-occupancy 
owner of 17 Queen's Retreat. 
1.The number of spaces allocated for residents of Queens Retreat 

1. There are 24 houses on Queen’s Retreat and last night when I got home 
at 6pm, there was only one space left to fit my SMART car into. This is 
typical. There were 30 parked cars along the street from start of the 
houses to St George’s Road. Most of the cars parked are saloons or 
large cars, the width of one of the terraced houses and my concern is 
that there are not enough spaces for the residents, particularly if they 
have more than one car or require regular visitor spaces, potentially 48 
spaces+ required. There would be no room for the 4-hour spaces. If this 
is the case I would object to the introduction of the 4-hour spaces on 
Queen's Retreat to enable adequate resident and visitor spaces for 
Queen's retreat. 

2. Will the permit spaces on Queen’s Retreat purely relate to 
residents/visitors etc for Queen’s retreat or will residents of St George’s 
Road and St George’s Drive be able to park there? If so, there will not be 
enough. I would object to St George's Drive using them. Unlike Queen's 
Retreat residents, St George's Drive residents have land at the front for 
driveways and should be using/creating this if parking is an issue for 
them. 

3. Will the spaces be marked to reduce wastage/lost space? I put forward 
this as a request/suggestion. 

4. There were 3 builder vans parked there last night (taking up large space) 
and this is typical for the road. Many relate to work being undertaken on 
St George’s Drive, the adjourning road. Up to 5 were parked there when 
building work was being undertaken in February that lasted up to 3 
weeks for a House on St George’s Drive and created problems as they 
were there from 8am to 6pm and later. It is not reasonable for one 
resident to have two potential residential permits and 5 visitor permits. 
This equates to 7 lost spaces for others. I put forward a request for 



builders to apply for MI online or use the 4-hour if this is possible. 
5. On Queen’s Retreat to St George’s Road there are two pathways with a 

number of cars parking diagonally across them or parallel. They can do 
this currently and it can hold up to 7/8 cars of the parkers are 
considerate. Many relate to residents of St George’s Road or workers at 
the Care Homes opposite– will these purely be available to residents of 
Queen’s Retreat – or will it be the area for the 4-hour parking? If so, how 
many will be there ie, the same capacity as currently if parkers are 
considerate? If there is not adequate parking for residents/visitors of 
residents on Queen's Retreat, I request that the pathway area is used for 
residential/visitors parking for Queen's Retreat. If there is adequate 
parking, I put forward a request to convert up to 5 spaces for the 4-hour 
parking to be used by short-term visitors to Queen's Retreat. 

6. Could spaces be allocated for some residents behind the houses of 
residents in Queen’s Retreat, the lane that goes off from the link road 
from Gloucester Road to Queen’s Retreat? 

7. Will St George’s Road residents be able to get a space/permit on 
Queen's Retreat? I object to resident permits being given to St George's 
Road as they have garages/land access behind their properties. 

8. St George's Road residents have a garage accessible via Queen's 
retreat and use the road to park. WIll they still be able to do this, even for 
the 4-hour one? I object to St George's residents having visitor access to 
Queen's Retreat . 

9. There is a new build developing opposite the entrance to Queen's 
Retreat and could create additional parking problems on Queen's 
Retreat if they have more visitors. Will they have adequate parking for 
the number of houses/flats for residents and visitors? 

10. How many times a day will traffic wardens check that the system is not 
being abused? 

11. What are the options if there are abusers? 
2. Non-permit parking for up to 4-hours 

1. See 1.1 re there being adequate residential parking permits to 
accommodate this on Queen's Retreat. 

2. If there is, can you confirm where these will be and how many of them? 
3. Will they also be on St George's Drive as well? so that this type of 

parking is shared in the area without one road being penalised. I object 
to the 4-hour parking being put only on Queen's Retreat; it should be 
available on St George's Drive as well for their visitors to use. 

4. Will these spaces be marked out ie, the vans currently take up a lot of 
space? I request that the spaces are marked. I request hat the spaces 
are numbered/allocated to resident, one, not secondary space. 

5. Will these be for Queen’s Retreat residents only or for anyone to use ie, 
care-home opposite and builders of St George's Drive who have more 
houses. 

6. If there were to be 4-hour spaces, the best place would be where the 
pathways are but again I would ask which road these would be available 
to Queen's Retreat as the majority are currently used by St George’s 
Drive and capacity very much depends on consideration to others as to 
how they park. 

3. St George's Drive 
There are 10 houses on this private residential area and it does not appear to be 
included in these plans. They have 11 garages, space at the front, lots of road 
parking and two additional areas to park. They have more than is required for 
their need and I wonder whether any consideration could be given to use this for 
Queen's Retreat visitors or the 4-hour, the latter may be more inconvenient. I 



can see space for up to 25 cars possible there, nearly as much as we have for 
the 24 houses on Queen's Retreat. If there are not enough spaces, I could see 
people using their private arrangements to compensate for this which would 
create issues. I request that St George's Drive is considered as a potential 
solution if there is inadequate parking for resident permits and visitors within 
Queen Retreat and St George's Road. The 25 spaces available or the 10 
houses, excludes the driveways that they have room for and the space required 
is not being used by the residents of this private land. 
4. Permit Permits 

 I am happy to pay for a permit but only if it guarantees a space for me. 
 My parents currently visit one day per week for longer than the four 

hours and therefore 50 visitor spaces would not be enough for them and 
other infrequent visitors who stay for a weekend. Is it possible to 
increase the visitor allocations to cover this? I have only one car and so 
would not require a second permit - is there a workaround for this? 

Map attached showing the private lane, pathways and impact of St George's 
Drive and St George's Close, as well as the close proximity to the care homes 
whose workers use the road to park and the potential with the new build.. 
 

Can you confirm whether I will get a response to the queries that I have raised 
and suggestions put forward? 
 

CR801 Permit Parking Consultation Reference JKS/60327 

My name is Nichola Vaughan. I and my husband, Justin Vaughan, have lived in 

Park Street for 26 years. We both work full time and would welcome a review of 

the proposal regarding permitted parking of vehicles in Park Street and the 

surrounding areas. 

I apologise in advance for the length of my response but I feel that there are a 

large number of issues which need to be addressed, but which need to 

accommodate the needs of all “users” of the area, including residents, local 

businesses, and visitors to the area and that once a scheme is implemented it 

would be difficult to amend, am keen to ensure that all my concerns are raised 

and addressed. 

Both my husband and I work full time. My husband works 8am – 5:30pm 

Monday to Friday; I work 8am – 4pm Monday to Friday. We generally leave our 

home between 7:30 – 7:45 each workday morning and it is not unusual to have 

to struggle to get out of the street due to “queues” of vehicles (occupied by 

office workers/commuters in the local area) vying to secure a parking space. I 

have had to face aggressive and hostile behaviour as the drivers are ruthless in 

their quest to get their car into the on-street space I am vacating. 

However, for me, the real difficulty arises when I return home from work. I 

generally arrive back at Park Street at around 4:20pm and it is impossible to 

find any vacant on-street parking spaces either in Park Street or the adjacent 

roads. Many residents find themselves recipients of parking tickets simply 

because they have had no alternative other than to park in front of the garage 



site or have had to “double park” their vehicles. 

However, generally by 6pm every weekday evening (Monday to Friday) there 

are usually a reasonable number of vacant on-street parking spaces available 

for residents. Again, on Saturday and Sunday, whilst non-residents use Park 

Street as a free parking place whilst shopping, the level of congestion is 

nowhere near as problematic as on Monday-Friday. It is generally possible to 

find somewhere to park at the weekend – without having to resort to “in front of 

garages” or “supermarket car park” strategies. 

I have read the proposals set out for Residents/Visitors/Permit Parking in Park 

Street (proposed “Zone 12”) and whilst I welcome the move, I do have some 

comments and concerns about the current proposals. 

Permit Holders Zone 12 : Proposed Hours 8am to 8pm 

or Limited Waiting 4 Hours, No Return 4 Hours 8am - 8pm 

I think the start time of 8am is very sensible, as is the suggestion that waiting 

time is limited to 4 hours, however, I do not think that the scheme needs to run 

daily until 8pm. My view is that a daily end time of 6pm would be more than 

sufficient to enable residents to be able to secure a parking space on their 

return. I also think that given the proximity to the Town Centre and High Street 

shopping areas, the scheme should only be enforced Monday to Friday. The 

problems with parking are not so great during the weekend. 

Another reason for my view that the proposed scheme should not be enforced 

on Saturday or Sunday is because I am concerned at the stringent “visitor 

permit” terms being suggested. It seems wholly unfair that residents living 

within the proposed “Zone 12” should have to limit the time they are able to 

spend with family; loved-ones; or friends, or who have to use up valuable visitor 

permits if, for example, they have workmen attending their premises. 

As you are doubtless aware, Park Street properties have no rear access, thus 

we cannot park “behind” our properties (unlike residents in Burton Street who 

frequently use Park Street for parking as it is literally “outside their back door”). 

Consequently all visitors/workmen attending Park Street properties have no 

alternative other than to park in Park Street itself. 

I believe a far better proposal for Park Street parking would be: 

Monday: Friday 8am – 6pm Limited Waiting 4 Hours - No Return 4 Hours 8am - 

6pm 

Saturday: No Restrictions 

Sunday: No Restrictions 

Allocation of Visitors Permits 

I think it is unfair for residents to have to restrict the number of visitors they can 

welcome into their homes because of the constraints of visitors permits. I 



understand that the allocation is intended to be 50 visitor permits per property 

per year with each permit being valid for a period of 2 hours. I also understand 

that the first 20 visitors permits are to be charged at around £3.50 but the 

remaining 30 proposed available permits would be levied at the much higher 

rate of £10.50. I think this is wholly unfair to residents. 

My understanding of the visitors permits in accordance with the current 

proposed scheme is as follows: If my elderly parents come to visit (one who 

has a life-threatening heart condition; the other who is in recovery from a 

stroke), both of whom are not able to walk long distances, they need to be able 

to park close to my front door (not least because they invariably come with 

luggage….). If they were to arrive at 10am on Saturday morning and depart the 

following Monday morning at 8pm, I would be required to obtain 5 visitor 

vouchers for Saturday and a further 6 vouchers for Sunday parking. 

Given that the allocation is limited to 50 visitor vouchers per year, this would 

mean that we would only be entitled to have guests for 100 hours each year. 

Given that both our families live a long distance from us, visits from our loved 

ones are generally for “long weekends”. The limited allocation of visitor permits 

would mean that we would only be able to welcome our loved ones for 9 

weekends out of 52. That seems 

wholly disproportionate and I feel very angry that residents are being penalised 

simply for wishing to park outside their own homes, and allow visitors and 

guests to do likewise. 

I am all in favour of a parking scheme, and more than happy to pay a 

reasonable amount permits. My husband and I both own separate vehicles (out 

of necessity as he works in Northleach and is unable to use public transport 

and I work on the outskirts of Tewkesbury – again not conveniently accessed 

by public transport). 

We have no issue in being asked to make payment of a fee to secure a 

resident’s parking permit for each of our cars. We also don’t mind paying a 

reasonable sum for visitors parking vouchers but I do feel that the limit of 50 

visitor vouchers per household is an inadequate allocation. Could the proposed 

time limit applied to visitor permits not be extended so each one covers a 

period of six hours? 

I am also concerned that Park Street is the home of a number of elderly and 

very ill residents. Whilst I am aware “carers” permits are available (and these 

would be needed), I know that the family members of these residents do like to 

pop in to check on their loved ones on a daily basis. If the proposal for permit 

only parking between 8am to 6pm is adopted I fear that this could impact badly 

on the residents who rely on their loved ones to provide “informal” but vitally 

needed daily care. 

In conclusion, whilst I am delighted that the problematic parking in the area is 

being addressed, I do feel that it is important that residents are not made to feel 

like they are being penalised with high permit prices and a stringent limit on 



visitor vouchers. Having discussed the matter with some of my neighbours I 

feel sure the majority of Park Street residents would have no issue whatsoever 

with paying the proposed fee for residents parking permits but I sense that 

there is a great deal of discontent about the perceived “punishment” of having 

to pay for, and limit the number of times we can have guests visiting for stays 

of longer than four hours. 

I would welcome the opportunity to meet with those members of the council 

who are charged with investigating and implementing parking procedures in the 

proposed new “Zone 12” – particularly in respect to the impact on residents in 

Park Street, but also in view of the area as whole. 

I would be grateful if I could be notified of any public meetings that are to be 

held in connection with the proposed “Zone 12” Parking Scheme as I would very 

much like to attend. Please would you also provide contact details of any 

persons that I would be able to speak with in connection to the proposed parking 

scheme. 

CR802 In regards to the proposed parking permit to be implemented on Lansdown 

Crescent Lane, we would like to oppose this decision for the following reasons: 

1. We live in The Mews, 15 Lansdown crescent lane, GL50 2LD and 
have a pavement up to a curb stone outside of our mews house that 
is on our own private property. This dates back to when the mews 
houses originally had outward opening doors for access to the 
property on this land (some of the mews properties to the left of us 
still have outward opening doors now). All of the mews properties on 
this stretch on of road have the same conditions, so this is not public 
property. We park our two cars on this land and do not wish to pay a 
permit to park on private land. 

2. If others who are given a parking permit park outside our property and 
do not consider how close they park to our house, it could be 
considered as a fire hazard as this is our only access point for 
escape from our property in case of an emergency! 

3. If the permits are granted, other people with permits within area, will 
assume they can also park on our private land. 

4. The proposal states that you will give free permits to the first car to all 
in council tax band A, which everyone along our street is except us… 
Why is this and why are we in Band C. Is this also incorrect? 

I would be grateful if someone could discuss this issue, before the final decision 

is made on parking permits within the area. 

 

CR803 I have read your proposals for future parking in the area and we fully support 
this initiative. 
 

CR804 RE:- JKS/60327 



 

 

I am writing with regards to the planned proposal of meter pay parking in 

Cheltenham – Lansdown. 

 

I work for Gloucestershire County Council Registration Service, and we have no 

allocated spaces to park. All staff currently park in the surrounding roads nearby 

which is currently ‘free’ to park. Installing paid meters on all roads in your 

proposed area is going to have a significant effect on all employees. The charge 

of around £7- £8 a day is extortionate and myself will not be able to afford such 

fees on a daily basis. 

 

I understand County Councils encourage staff to use public transport to their 

place of employment, however due to time restraints I am unable to use public 

transport due to collecting my son from afterschool club by 5.30pm – public 

transport would not give me enough time to get from Cheltenham back to 

Gloucester. 

 

I would appreciate that you strongly consider against the above proposals – for 

all employees of Gloucestershire County Council and other businesses in 

Cheltenham. 

 

Your Sincerely 

 

CR805 I am absolutely in favour of the railway area parking proposal R3 Permit holders 
or limited waiting to 4 hours with no return in 4 hours, 8am - 8pm Monday - 
Sunday [ as opposed to only Saturday], my reasons are highlighted below: 
1. The volume of rail commuters has increased in the past couple of years 
significantly with a massive increase in parking congestion at the bottom of 
Eldorado Road, close to the junction. This trend is set to continue as the number 
of commuters increases.  
2. The volume of residential and visiting vehicles at the bottom end of Eldorado 
Road has increased significantly in recent years particularly from the existing 
apartment block at no. 28. Equally, when the new build apartments and 
bungalows are completed on the opposite side of the road, there will be a higher 
pressure on street parking in the vicinity throughout the week including Sunday. 
The current unacceptable levels of parking congestion in the immediate vicinity 
have affected my property in the following ways: 
1. During the working week and increasingly at weekends, access in and out of 
my property is very dangerous as cars are parked inconsiderately on both sides 
of the road, leaving a very narrow gap and difficult angle in which to turn my car 
for access. This is not confined to Monday - Saturday.  



2. As the property lies close to the T-junction, the immediate high volume of 
vehicle parking has created an increasing road safety issue as visibility is 
reduced and access is restricted.  
3. Frequently my driveway is partially blocked by a commuter vehicle parked 
inconsiderately and for long periods of time, making access even more difficult.  
4. On a number of occasions, drop - offs and short term visitors to neighbouring 
properties have needed to park fully across my driveway which can be 
inconvenient and also prevents vehicle access, in the case of an emergency, 
from my property.  
5.Some vehicles are parked the entire working week and at weekends too, 
which compounds the above problems. 
I trust that you will consider the above points when making your decision. 

 

CR806 We as a surgery are concerned regarding these proposed changes due to the 

fact we have a large elderly percentage of patients who rely on family members 

or friends to bring them to appointments. We do have a small car park but the 

spaces directly opposite the surgery are also used by patients. This concern has 

also been raised by our Patient Participation Group. If this stretch of permitted 

parking is to be considered for ‘permit’ holders only this will remove what is a 

very beneficial option for our patients. 

 

CR807 I understand that the Council plans to add parking meters to Parabola Rd and 

surrounding roads in Cheltenham. Parking is already a nightmare on these 

roads for those of us that work nearby. I am a working mother trying to combine 

a school run with a full day at work, so I cannot park and ride and need to be 

able to park within 10mins of my office. Current parking meters would not even 

allow me to park for the full office day, let alone the prohibitive cost. 

The only possible reason for this is additional revenue for the Council at the 

expense of those of us that work here and in particular at the expense of those 

that cannot come in early. 

I object in the strongest possible manner to the proposals. 

 

CR808 Thank you for your notification regarding the proposed controls within the above 

scheme. 

 

I write to confirm that we would support the overall proposal as a means of 

reducing congestion and inconsiderate parking caused by commuters using the 

railway station. 

 

In terms of the operating period for the zone 14 proposals, we would support the 

'six day' option which maintains controls from Monday to Saturday. 

 

Regards 



 

CR809 As we work in Montpellier we find the new proposals quite alarming.The area 
around Lansdown Crescent mostly has parking for residents,most of which are 
out at work during the day,so any street parking should be free at daytime.We 
have part time workers who could not afford to pay for parking on low retail 
wages, also we ourselves could not justify 6 days of parking charges and  6 
hours is not a days work.It will be to the detriment of the area as we are already 
struggling with internet competition and retail parks who do not charge.These 
charges will result in increased prices to cover the costs or more EMPTY 
SHOPS. Also the members of the public who use this area for parking will 
probably not be passing or using our lovely shops John Pannett. 
Showcase.Fancy Dress and Dancewear. 
 

CR810 We are writing with concerns over the proposed parking restrictions on 

Kensington Avenue GL50 2NQ. 

 

Currently, we have one side of the road that requires parking permits (from 9am 

- 5pm Mon - Sat) and the other side that requires no permit and has no 

restrictions. 

The permit side is mostly utilised by residents. The non permit side is also 

utilised by some residents, some commuters and also by a steady stream of 

trades/builders working on Kensington Avenue properties. It is also used by 

family and friends for visits and stays. In practical terms, this current 

arrangement has not really posed a problem to residents as far as I am aware. 

 

If this were to change, it would mean that the above users would be time 

restricted and this just isn't practical in many instances for residents, trades and 

longer stay visitors. 

I think it would create considerable inconvenience to residents, and perhaps 

leave parking spaces underutilised. 

 

We would propose that the current arrangement is left as it is. 

 

CR811 In general I think it is a very good idea and most of the proposals look good my 

only point is with regard to Denmark Cottages on Millbrook street (see screen 

shot below for location): . At this point on the street cars park on the pavement, 

this is a problem for these terraced houses because they have no frontage and 

the cars park right up to the door sometimes leaving under a foot of space for 

people to get out of the house. This is a particular problem for those who have 

bikes and in particular those who have babies or toddlers because sometimes 

they are unable to get prams out of the door. This is also the narrowest part of 



the street so with cars park on that part of the pavement it often causes 

problems for delivery and refuse collection lorries (they have been unable to get 

down the street to collect the rubbish a number of times this year). The solution 

would be to put double yellow lines outside these houses to prevent people 

parking there. 

 

I think this small change would make a huge difference to the residence on the 

street. 

 

CR812 With regards to the proposed parking scheme in Lansdown, Cheltenham (Zone 

13) we have 

considered the proposals for this area and strongly disagree with the current 

proposal. 

We have run a business from this address for many years which requires 

parking for 2 cars 

during the working day & 2 small vans overnight, so any imposed parking 

restrictions would 

affect us to continue to operate our business from this address and with further 

cost 

implications for any permits or worse parking penalties we believe would be 

unfair on our 

small business! 

We hope that you consider our views and drop the proposed scheme altogether! 

 

CR813 I have recently seen the wide ranging proposals for Parking Zone 12 in 

Cheltenham and believe that they are not the right solution. I am concerned that 

amongst other things they may discourage people from coming to the centre of 

Cheltenham and as a result businesses will suffer. Instead I would personally 

suggest maintaining the status quo in most of the streets affected perhaps with 

the exception of Roman Road; I am happy to discuss this further. 

 

CR814 Good afternoon, we write with regards to the proposed parking permits scheme 

and specific reference to area W2a. 

 

Currently within this area and with a purchased permit, there are 3no. parking 

spaces which serves 4no. properties and numerous dwellings within those 

properties. We note the proposal includes for additional parking to be situated 

which appears to be to the front of property 125 St Georges Road which in itself 

is helpful with congested parking and also allows us closer proximity to our 

property at 123 St Georges Road. 

 

However, could consideration be given to the area to the front of houses 123, 

121 and 119 also? Attached are photos showing the area we feel could be 



considered given the width of the footway. 

 

Currently, we have two cars within our family and find the likelihood of parking in 

one of the three bays limited, which means we have to find alternative generally 

on Great Western Terrace which again is congested not only by the residence 

but others parking (not requiring a permit) and walking to town. We are 

expecting a baby in the forthcoming weeks which for obvious reasons means at 

least one of us needs to park within a close proximity to our house. 

 

We would have no issues with purchasing Parking Permits on a yearly basis if 

we have a greater likelihood of parking within a vicinity of our home and thus 

request if additional areas can be provided as detailed, this would only increase 

that likelihood. 

 

 

CR815 I am writing to express my very strong support for the proposed parking permit 
scheme for Lansdown Cheltenham . 
 
I am a resident - living at flat 1, 20 lansdown Terrace Malvern Road , 
Cheltenham.  GL50 2JP 
 
I have had back surgery and find it difficult to carry anything any distance 
therefore I need to be able to park near my house which is often impossible due 
to the high number of commuters who park in Malvern road. 
 
 

CR816 Please find attached a couple of representations we’ve received today, together 

with our acknowledgements. 

CR817 I have read the proposed permit parking scheme - Westend Cheltenham Zone 

12 (Ref JKS/60327). 

I do welcome the permit at £50 per year for the first vehicle, but I have few 

concerns: 

 

1. My partner does not always comes back home with his own vehicule due 
to work. Will I have to pay as well for the borrowed vehicle even if our car 
is not parked on the street? And therefore be double charged? If these is 
the case, 50 visitors permits will not be enough for us. Please note that 
the vehicles borrowed from work are not always the same. 

2. I just had a child couple months ago, my mother in law (registered 
disabled and has a blue badge, her vehicle is adapted to her disability, 
very limited walking ability) visits me twice a week for 4 to 5 hours. 50 
visitors permits seems a small amount, and definitly not enough with the 
situation raised on the first bullet point. 

3. Will a pay and display be in place near or on our street? As explained 
above, the very limited visitor permit will not allow any other friends and 
family to visit us. 



4. How long in advance do you need to register the visitor permit? Can it be 
done just 1 hour before (mostly due to situation explained at number 1.) 

 

Thank you for taking the time to read my concerns. I am looking forward to hear 

from you soon. 

 

CR818 I wish to make the following representation / raise concerns regarding the 

proposed Parking Permit Scheme in Cheltenham. 

I currently work in St James Square near the centre of Cheltenham and 

commute a distance of 12 miles each way from Bisley to the South. 

On average I will drive into work 2 days a week – the other 3 I cycle, but this is 

not practical to do so every day. As there is limited parking available at my office 

I rely on the Cheltenham walk car park which currently fills up by around 9am 

during the week. My concern is that removal of the day long on street parking 

options will result in the pay a display car parks being unable to provide 

sufficient capacity for commuters to the centre of Cheltenham. There is no 

mention in the proposals of any changes to the current bus routes or park and 

ride schemes to mitigate for this. I have explored the option of using the park 

and ride, which in both cases lengthens the distance of my commute, provides 

no provision for using the car park and cycling and generally does not well serve 

those traveling from the south (A417 / A435). 

 

I believe that the proposal should be amended to provide greater provision for 

commuters either by proviso of a greater number of “all day” spaces is suitable 

locations, or by provision of extra and more flexible park and ride facilities. 

 

CR819 Your plans for the whole area around the Cheltenham Ladies' College is going 

to make life quite simply impossible for those of us who work there. Apart from 

the prohibitive cost, the time restrictions mean we would have to rush out in-

between lessons to try to find a new parking space. It would simply be 

unsustainable. Unless you have plans to offer alternative parking spaces to 

College's many teaching staff and administrators, this will mean that a number 

of us will have to leave and surely College's success is also a success for the 

town and for the wider community. 

 

CR820 Much of the parking within Lansdown Crescent Lane is private.  The area 

fronting my property falls within the cartilage of the premises, and is in receipt of 

wayleaves for services running beneath it.  Originally a coach house, the main 



doors opened outwards in common with many down the lanes, those fitted to my 

property still do and are in constant use, clearly this area has been identified as 

private to prevent unauthorised parking 

Similarly neighbouring properties had the same arrangement and though doors 

have since been removed the area over which they opened will still remain 

within the cartilage of those premises. 

 

Trident Caravans Limited have been established in Lansdown Crescent Lane for 

40 years and during this 

 

time  the question of who parks where, has been sorted out amicably with other 

local residents and, 

 

those working within the Lanes,  without need for outside interference. 

 

The progressive introduction of parking zones, will obviously force motorists to 

seek alternative parking 

 

space in other areas, will these in turn become zoned? In which case one could, 

assume this whole 

 

scheme to be revenue driven to the detriment of small local businesses . 

 

Finally by introducing these zones the question arises as to whether the motorist 

ends up paying for a 

 

Permit and still having to pay an additional parking fee if visiting another zone? 

 



CR821 I am a resident of Eldorado Road. In a period of sixteen years I have had the 

occasional issue finding a parking space and on two occasions there have been 

parkers who have left their vehicles outside my home for a period of a couple of 

weeks. However, in the context of sixteen years, these are minor 

inconveniences not meriting permit parking as currently proposed. 

 

'Gloucestershire County Council has received many complaints from local 

residents about parking in the Railway area' 

Can you support this with facts? Just how many residents of Eldorado 

Road/Crescent made complaints to the Council about parking issues prior to the 

consultation process and what percentage of the residents does this represent? 

Every residence in Eldorado Road/Crescent has a drive that can accommodate 

at least two vehicles (except mine). So I find it difficult to believe that the council 

has received 'many complaints' from a significant number of residents. 

 

'The parking survey showed parking in much of the Railway area to be around 

60% full....... once parking levels reach above 80% capacity.......parking 

becomes inconvenient, inefficient and provides poor access to local properties 

and amenities' 

 

So, the congestion is currently only 75% of the level that provides poor access 

to properties and amenities and then, presumably, only during weekdays. So 

why are the proposed changes necessary? 

 

'In addition, rail patronage is forecast to increase year on-year, and there is a 

risk that should the adjacent permit zones in Lansdown and the West End be 

implemented, parking be displaced into the railway station area. Hence, a 

proactive approach has been taken and measures are being proposed to 

combat future issues as well as existing congestion. Currently commuter 

parking, coupled with relatively high numbers of resident-owned vehicles, 

contributes to some congestion in the area, and are the focus of this scheme' 

 

During the consultation, I asked your representative if the users of the railway 

station had been included in the consultation. His reply was that they were 'the 

problem' and had not been consulted. As a retired person, I view the hard-

working commuters as the tax-payers who support my pension. I don't see that 

their views are any less important than those of the local residents - unless it 

can be shown that there is adequate parking available at the station for all the 

all-day commuter, which they are failing to use for economic reasons. So, here 

is a question that I strongly believe needs to be answered.... If the proposed 



changes go ahead, will there be adequate parking available at the station for the 

all-day commuter? 

 

If the answer is no, then I cannot support the changes. 

'Overall, feedback to date has indicated significant support for a permit scheme 

in the area, which has led to the Council progressing to make this proposal' 

Can you substantiate this with data? Can you define what you consider to be 

'significant' support. How many residents of Eldorado Road/Crescent have 

expressed support for the permit scheme. Is this percentage 'significant'? 

 

Another key issue raised by local residents is the high level of unsafe parking 

(for example, on pavements), reducing visibility and causing safety issues at 

junctions and around accesses. 

 

Again, was this really a key issue 'raised' by local residents? Are you saying that 

a significant number of residents actually raised this issue with the council as a 

safety issue? 

 

'Although a large amount of respondents in the Railway area specifically 

requested that, should the scheme be implemented, the restrictions span only 

the working week, we are proposing a scheme that includes Saturdays as well – 

again to protect against displaced parking from the neighbouring Lansdown and 

Westend schemes (should they go ahead) which are proposed to operate seven 

days a week. Therefore, the railway area scheme is proposed to operate from 

8am – 8pm Monday to Saturday. Should feedback to this formal consultation 

process continue to indicate shorter times are preferred; the times/days of 

operation can be reduced to reflect this feedback' 

 

The justification for ignoring the views of the respondents is not valid. The 

desired outcome could be achieved by having 'permit parking only' on Saturday 

and Sunday. 

 

As a resident with a 3-car household (husband, wife and adult son), the 

proposed changes will mean that between mid afternoon and 8 o'clock in the 

evening during week days and on Saturdays, I will not be able to park the third 

vehicle in the zone for more than 4 hours. This will be a major inconvenience 

because I do not have a drive capable of accommodating a vehicle. 



 

 

CR822 I wanted to get in contact regarding the proposal for a need for a permit to park 

in the Lansdown area in cheltenham. 

 

I work at Airthree school on minimum wage, & have children to take to school 

prior to starting work, & it would not be worth my while coming to work if it was 

going to cost me to park, & I know my colleagues have the same concerns, so I 

would like it noted that I am opposed to this proposal. 

 

 

CR823 This Email is to inform you that as a family we strongly against your plans for 
resident permit parking and pay meters in our area, we have lived on the 
Crescent for nearly 26 years without the luxury of a drive way and have always 
parked on the road, yes it can be very congested, but the problem has only got 
worse since you inforced the same proposed measures in Montpellier, Tivolli 
and the promenade. YOU HAVE CAUSED THIS PROBLEM. Why then should 
we have to pay....? 
 
A few other points I feel need to be taken into account: 
 
the roads are very busy during the day, not the case when we all arrive home 
after work in the evening, so we cant park outside our house, no harm at all in 
parking down the road and walking to your home, I have for the last 26 years..... 
 
from what I can see and have read those who have complained to the council 
are all those people who have driveways, they can still park outside their homes 
if but a tight squeeze getting in and out..... 
 
local businesses will suffer greatly from this proposal, we have a number of 
small businesses' in our area who will most defiantly struggle if not be forced to 
close. This is what makes Lansdown special, its mixture of homes, businesses' 
and accommodation for low income families. 
 
The area also benefits from fantastic schools, churches, and community groups 
which will all suffer from this proposal, money used for parking which could be 
spent on greater needs.. 
 
A few questions we would really like answered: 
 
 
Why can we only have 2 permits per house hold? I have 4 children, 3 still live at 
home as house prices and private rent are not yet in their budget, my 2 eldest 
children at home both have fantastic jobs and have never been out of work, they 
both have vehicles to commute to and from work, I also have a car as does my 
husband who has a work van, where are we supposed to park the other 2 
vehicles we can not buy permits for? we are again being penalised for being a 



hard working family. 
 
Why do family members have to pay to see their children, grandchildren etc? I 
wonder how many of you whop are making this decision has to enforce that on 
their family.... 
 
Where are all the people who park in this area supposed to park so they can go 
to work? Think outside the box and look again at parking in the town centre, do 
some research on free parking in town, look at other towns who have adopted 
this idea, its not hard, see how things have worked out in these towns. 
 
There is obviously an issue with parking at the train station, there are so many 
simpler answers to this problem, but you all seem very closed minded to looking 
at alternative ideas, you seem happy to make residents in surrounding areas 
responsible and happy to make them pay to sort your problems out. 
 
I'm sure I have not added everything I need to say but will certainly send 
another email if I need to, I will be speaking to local councillors about this issue 
in the hope they can assist us. 
 
Finally PLEASE PLEASE STOP THIS PROPASAL YOU ARE MAKING A HUGE 
MISTAKE, BE BRAVE THINK OUTSIDE THE BOX...... 
 

CR824 I would like to know how much this is going to cost me for a permit and a vistors 

permit as I’m on a low in come if you can park from 5pm until 9 in the morning 

for free then why do we need a permit when I work alday if you could get back to 

me 

 

CR825 I am in favour of a parking permit scheme in my street. I have a question, I live 

alone and own a car, I have to commute to Bristol for work and was thinking of 

getting a motorcycle to do this. Would a motorcycle need a permit and would I 

be allowed a permit for my car and for a motorcycle at the one address and in 

my name alone please? 

 

CR826 I am writing to express my opposition to the plans to extend the parking permit 
and pay-to-park zones in Cheltenham (reference JKS/60327). 
There are currently too many pay parking zones in Cheltenham and this 
situation is one of the reasons for the difficulties faced by High Street shops in 
town. The current parking arrangements mean that I will often use the small 
businesses on Lower High Street, which are easy walking distance from free 
parking. Having to pay (even a modest amount ) will psychologically tip the 
balance for me from using shops in Cheltenham to doing all my shopping online. 
If the Council genuinely wants to help small businesses and the shops in 
Cheltenham, it will end these plans. The current proposals offer short term 
financial benefits from parking fees but long term damage to town businesses. 
 

CR827 
I wish to submit my comments on the Proposed Permit Parking Scheme – 



Railway, Cheltenham (zone 14) Reference number – JKS/60327. 

 

At an earlier consultation I submitted my views that were a suggestion to allow 

limited eg 4hour parking in our instead of forcing residence to accept a 

draconian parking permit scheme that would be more restrictive and more 

labour intensive to enforce. 

 

Parking in our road is not usually a problem on a weekend or after 5.30 pm in 

the evening. 

 

Parking in the week which causes concern is of commuters using the road to 

park in the early morning and not coming back to collect their cars until after 

5pm. 

 

A 4 hr maximum parking notice would effectively stop the parking problem 

instantly, be cheaper to trial and cost more cost effective should the scheme be 

adopted without hindrance to the residence of the area. 

 

A parking permit scheme would be more expensive to trial and if adopted to 

maintain and enforce. The permit scheme would also put greater restrictions on 

the council tax paying residence for the occasional visitors they may have. 

 

The problem is brought about by day parking commuters, PLEASE focus on the 

cause of the problem and the least restrictive solution. 

 

Please confirm receipt of this email 

 

 

CR828 I find it unreasonable for you to make residents and visitors of residents pay for 
parking. I live on Eldorado Crescent and there has never been a problem on 
weekends when there is no train station traffic. I think each house should be 
given enough permits to accommodate the cars they have, and then visitors 
permits on top. 
 
I have lived here for 19 years now and never is there a problem when there is 
no one from the train station, they are just inconsiderate and there park 
irresponsibly. I have seen cars parked on pavements and blocking driveways on 



a regular basis. Whereas this isn't a problem with visitors as they aren't going to 
miss a train and park more considerately! 
 
 

CR829 Your published correspondence states people have complained about the 
severe parking congestion within presumably, (as it is considered for inclusion) 
the confines of Christchurch Road, and that local residents groups, 
organisations and businesses have taken part in parking surveys due to this 
parking problem. I and other residents would appreciate some enlightenment as 
to the participation of residents in Christchurch Road (i.e. who, what and where), 
and an indication as to the format of surveys undertaken with the results 
achieved.  The members of Beaconsfield Court (Cheltenham) Management Ltd, 
and several other residents’ of Christchurch Road, dispute your facts that 
Christchurch Road has a problem with parking under existing arrangements. 
These residents believe if a thing is not broken, why repair it! If the reason for 
the inclusion of Christchurch Road in Zone 14 Permit Parking Scheme, is not 
monetary, how can the Council justify its inclusion? 

Christchurch Road runs in the direction from Landsdown Road, almost in a 
straight line to Christ Church, approximately 700 metres away. It would be 
capable of taking 4 lanes of traffic if the two inside lanes (1 in each direction), 
were not  used for Restricted Parking (2 hours),unrestricted parking, bus stops,  
entrance to properties, yellow lines etc. With current restrictions on parking the 
Road could accommodate approximately 100+ parked cars on each side of the 
road (allowing parking length of 5 metres per car).  Without restrictions each 
side of the road could accommodate approximately 150 cars. From experience, 
the only times of the day vehicle congestion is likely to take place is: Mon to Fri 
between the hour of 8 am and 9 am, and again from 5 pm to 6 pm due to   
commuter traffic using the road as a ‘rat run’, being slightly delayed because of 
traffic lights positioned at the junction of Queens Road and Landsdown Road 
and again between 3 pm and 3.30 pm when children are picked up from Airthrie 
School at 29 Christchurch Road. 

All properties in Christchurch Road have off road parking facilities utilised by the 
majority of car owners in the Road. A snap-shot taken of cars parked on the 
Road between the hours of 6.30 pm and 8 am, during the period 7 May to 14 
May 2016 inclusive averaged at 28 parked cars during a night. Some of these 
cars may have been temporary parked while owners were attending Church 
Activities.  Therefore it can categorically be stated Severe Parking Congestion in 
Christchurch Road does not exist during the period of at least 6.30 pm and 8 
am. 

Is it a coincidence that the majority of restricted parking is currently in the centre 
of Christchurch Road, with the majority of unrestricted parking at the Landsdown  
junction, remember that the Cheltenham main Police Station –with insufficient 
parking for employees,  was in close proximity to this parking area, and the 
opposite end is in close proximity to Christ Church. 

In addition to Airthrie School, also located in Christchurch Road is Dormitory 
Accommodation belonging to the Cheltenham Ladies College, a Private Dentist 
and care/retirement homes.  All these ‘businesses’ require paid employees to 
carry out obligations to their customers/clients. Due to the type of work, these 
employees are invariably in the lower levels of salary scales. If the charges as 
suggested are to be implemented, is it fair to expect those employed within 
Christchurch Road to pay almost one days salary (£7.5 x 5 = £37.50) per week? 



These employees no doubt signed employment contracts without knowledge of 
the impending parking charges.  What chance do employers have of future 
recruiting? 

Whilst it is considered that Christchurch Road does not have a problem with 
severe parking congestion, this may not be true in other areas to be covered by 
Zone 14. The prime problem leading to parking congestion is the inability of 
British Rail to provide customer parking for all using the rail service having 
arrived by car. Therefore is it right to financially penalise the residents 
/employees in Zone 14?  Has the Council carried out, on a daily basis, surveys 
to establish that in fact all parking facilities at Cheltenham Rail Station are 
utilised to a maximum, or is the problem caused by drivers not wishing to pay to 
park their cars? 

One area within Zone 14 where parking congestion is apparent is Eldorado 
Road. If restricted parking, similar to that in operation in Christchurch Road had 
been enforced years ago, there would have been less of a problem.  Managed 
policing of roads within Zone 14 would also be beneficial to the prevention of 
parking problems.  Most days a Traffic Warden patrols   Zone 14, the Council 
must have records indicating the numbers of those who, in the past, were in 
breach of parking regulations, and is this information available to the public?  It 
is common to see cars parked on double yellow lines, over staying in restricted 
parking zones, double parking (side by side), yet the residents see no action to 
rectify these problems. Earlier this year I informed the County Highways Depart 
of illegal use of cones and tape to reserve parking for builders working on a site 
in Eldorado Road, to date no action to correct this has taken place.  The 
attached photograph of a length of Eldorado Road was taken at 10 am on Sat 
14 May 2016, showing where the illegal restriction is – residents have lived with 
this since work on the site began at the start of 2016. 

If the Zone 14 Parking Scheme is sanctioned, restrictions will be extended to 
operate Mon to Sat from 8 am to 8 pm. Attached are two photographs of 
Christchurch Road taken at 1015 am on Sat 14 May 2016. Do they indicate 
Christchurch Road has a parking problem on a Saturday? 

Many questions have been asked your answers would very much be 
appreciated. 

 

CR830 Concerning the above parking review - we are extremely happy with the 

proposals as the problems with parking in Millbrook Street give the residents of 

our Close issues as well. My wife and I have a couple of questions which we 

would like answered as we can see the proposals potentially causing us further 

problems. 

 When the permit scheme is in place will parking on the pavements in 
Millbrook Street be enforced as this is the real problem 

 We live in a private Close off Millbrook St - what provision will be put in 
place to assist the residents of the close to prevent cars parking in our 
Close once the scheme starts 

 Have the council re-considered adopting the Close so that parking in the 
Close can also be managed by the council 



 

Thanks in advance. 

 

CR831 I am writing to make a representation with regard to the proposed amendments 
to the parking arrangements in the Westend area of Cheltenham. 
 
Firstly, thank you for the opportunity to consult, and for the breadth of 
information that you have provided. On the whole, I agree with the reasoning 
behind the proposed amendments and support the scheme. However, I have a 
couple of specific concerns that I would like to raise, primarily stating my 
opposition to the use of Pay and Display on Burton St. 
 
1) Making half of Burton St Pay & Display between the hours of 8am and 8pm 
could severely restrict the availability of parking close to my house. Burton St is 
already full during the evenings, regularly leading to residents having to park on 
nearby streets. Under the new proposal, half of the street will be permit only 
whilst the other will be Pay&Display or permit. There are no shops on Burton St, 
and a large free car park immediately nearby at Waitrose. Therefore, I cannot 
see what will be gained by making half of the street Pay & Display, except to 
deny residents parking. I agree with the proposal to extend the hours from 8am 
to 8am and to extend the permit scheme through to 7 days a week, but I see 
little to be gained from making half of the street Pay & Display. 
 
2) If Pay and Display is to be used, could you please answer how the Pay and 
Display system will be enforced? The street is already narrow, and a large 
parking meter placed on the pavement will pose an obstacle to pavement traffic 
and to opening car doors. Since cars already have to be parked on or close to 
the kerb to ensure traffic can continue to flow down the street, these maters 
have the potential to pose a hazard to both cars and pavement traffic. Might I 
suggest a meter in the garage area in the middle of Burton Street, or towards 
the High St end near commercial properties, rather than restricting access for 
the residential properties? Better yet, a mobile phone based Pay & Display 
system would remove the need for meters altogether! 
 
3) Could you please confirm that the proposed amendments mean that street 
parking will be residents only between 8pm and 8am? The parking map and 
notices on the street are unclear on this point, and I fear that the current system 
of allowing people to park for free overnight without a permit is being and could 
further be exploited. There could arise a situation where commuters/visitors pay 
for 2 hours from 6pm-8pm and are then allowed to park overnight free of charge. 
This would further restrict parking for residents. 
 
4) Can you please confirm that visitor permits will still be available for residents 
to purchase to allow on street parking for visitors at weekends etc? Also, will the 
allocation of visitor permits be increased to reflect the need to have permits for 
Sundays under the new regulations? 
 
Thank you for your time, and I look forward to your response. 
 

CR832 
Our business is within the boundary area and we feel it will have both positive 



and negative impacts. 

 

The main positive is that it should make it easier for our patients to park when 

visiting the surgery, particularly as we have very limited parking spaces at our 

premises. 

 

The main negative is that we are concerned it will make it impossible for our 

staff who have shifts longer than four hours and will lead to them leaving. This 

would be both clinical and administrative staff. If the proposal does go ahead we 

would need some sort of permits for our staff to prevent this from happening. 

 

If you wish to discuss this further my contact details are listed below. I look 

forward to hearing from you. 

 

 

CR833 I have received letter about proposed permit parking scheme about lansdown 

area. I dont want you to change parking restrictions scheme and if you leave it 

as it is that would be great.This is my personal view. 

 

CR834 I am writing with regard to the proposed parking amendments in Cheltenham. I 

currently live on Gloucester Road and park, free of charge, as a resident, on the 

road or on the extended pavement. Parking is extremely limited as things 

currently stand, and it is often difficult to get residents’ parking along that road. I 

live in a house share of 5 people, and there is only space for one car at the rear 

of the property. I am therefore writing to give feedback to the proposed permit 

scheme. I object to the proposal for the following reasons: with the new pay 

meter scheme in place, parking in this area will be opened up to residents and 

non-residents alike. I do not believe, as a resident, that the pay meter or permit 

parking would affect residents in a positive way – currently only residents use 

these on-road parking areas. As parking is already limited, I would like to know 

how you propose to reduce this potentially side effect; secondly, I would like to 

ask if you will be offering residents permits for the proposed areas. 

 

I am also a member of staff at Cheltenham Ladies’ College, and I am aware that 

there are also several other primary schools, doctors’ surgeries and other places 

of business in the area. At present, the Ladies’ College cannot cater for parking 

for all of the staff that drive to work. Surrounding side roads therefore currently 

act as an over-spill car park for many local businesses. Although I do not 

personally drive to work, I am writing on behalf of all those in the area that do – 



it is not realistic to expect the staff to pay £7.50 per day (up to £2000 per year) 

to park for work, when this was not enforced when they took up their current 

positions. Please could you confirm if you propose to put into effect a “local staff 

parking permit”, and whether the business owners or individual employees will 

be charged for this. 

 

Thank you for your time, and I look forward to hearing from you. 

 

CR835 With regards to your planned permit for parking outside our house: 

 

We do not want or need permits for parking outside our house, because we can 

do that happily as it is. 

 

Just leave it as it is we're fine thank you. 

 

All houses on our side of the street have a parking space outside their houses 

and everyone seems happy thank you. 

 

 

CR836 I am writing to you regarding the recent proposal/feedback for a permit parking 

scheme in this area. 

 

My view, along with the tenants residing in this property (and also other 

feedback from neighbours) is that there is no requirement for permit parking 

along this road. Reasons/justifications are: 

 

 Residents do not struggle to find spaces. 

 Residents prefer to have free flowing spaces for friends and family. 
Restricted parking causes problems for residents and reduces the 
number of cars that can be used per household. 

 Owners of properties believe that it unnecessarily reduces the value of 
their property due to the parking restrictions. 

 

Many thanks for your consideration. 



 

I would be grateful if you could acknowledge receipt of this email. 

 

 

CR837 We are a primary veterinary care clinic employing 16 full time members of staff 

who work between 0800 and 1900 Monday to Saturday, mostly on a shift-

pattern basis. Although onsite parking is available for 7 cars (including our one 

company vehicle), we allocate these spaces for our clients who need constant 

access to the building to deliver sick, injured or immobile animals at any point 

during our opening hours. Consequently, our staff - who commute from as far 

away as Broadway and Gloucester - park on Overton Park Road and the 

surrounding streets. Although some of my colleagues cycle and car share when 

possible, due to the variable nature of contracted hours and emergency 

veterinary care, the vast majority still need to commute by car. 

 

Under the proposed scheme, to avoid paying in excess of £10 per day per 

vehicle for street parking near the practice - a fee that would quickly amount to 

an unreasonable sum per month and annum - my colleagues and I will be forced 

to find free road parking further afield and then commute to work on foot. As the 

practice is female dominated, we wish to express our concern about the safety 

of young females returning to their cars alone on dark evenings at unsociable 

hours. As it will not always be feasible to leave the practice on mass, single 

vulnerable women, most in a medical uniform that may attract unwanted 

attention, will be left exposed on the town's streets. 

 

We urge you to reconsider the proposed parking enforcement on the ground of 

unreasonable personal cost and threats to personal safety. As a small business, 

we fear the detrimental impact the new restrictions would have on our work 

force and indirectly on our business model. 

 

CR838 We object to the new parking restrictions above as they do not include 

Wendover Gardens. We live at 51 Christchurch Road and our drive is on 

Wendover Gardens. We are very concerned that all the parking restrictions 

being put into place around the area including Christchurch Road are going to 

create a parking nightmare in Wendover Gardens which is a dead end. We 

already have a problem getting out of our drive as people are continually 

‘dumping’ their cars and heading for the station. This makes our turning circle 

impossible. There are always cars parked in the cul-de-sac infringing other 

houses drive ways. It doesn’t seem to make any sense to restrict the parking on 

a wide road such as Christchurch Road and leave our very narrow road of 

Wendover Gardens with out permit parking. The Refuse bins are constantly on 



our pavement as access is restricted by cars parking and they are often parked 

on the pavement too as they realise when they park there for 4 days that it’s 

going to cause a problem if they don’t. It would be impossible for an ambulance 

or fire engine to access the cul-de-sac when people are parked in the entrance, 

let alone if there is an overflow from the parking restrictions that are going to 

affect Christchurch Road. 

 

We politely request that you give urgent consideration to permit parking only in 

Wendover Gardens. 

 

CR839 A consideration of the published proposals, especially the "statement of 

reasons", shows no evidence that consideration has been given to the 

sufficiency of parking provision for users of the railway station. I note that the 

railway station car park has limited capacity, and is closed from time to time, e.g. 

during the horse racing festival. I do not commute by rail, but those who do and 

currently park their cars in the streets will need to have somewhere convenient 

to park. As a minimum, I believe that Gloucestershire County Council needs to 

make a clear statement that it has considered the matter and judges there to be 

adequate parking provision for commuters at the station. Workers commuting by 

rail are contributors to the economy choosing an environmentally responsible 

mode of transport: they should not be unduly inconvenienced. 

If this concern is addressed, then I have would have no objection to the 

proposals. 

I expect that many such commuters are local to Cheltenham, so improved 

bicycle parking and cycle routes could help to reduce both car traffic and 

demand for car parking spaces. 

 

CR840 I would like to register my support for proposed permit scheme - Westend, 

Cheltenham (Zone 12). 

I have previously attempted to purchase a permit via MI-Parking for New Street, 

Cheltenham but they have not got my address (or 1A Grove Street) on their 

database provided by GCC. 

Can I be assured that all residential addresses within the Zone 12 catchment will 

appear on the MI-Parking database? 

 

CR841 I am writing to comment on the above proposals with particular regard to 

Rowanfield Road. As I am sure you will appreciate the proposals, if 

implemented, will address the present problem in those lengths of road where 

the proposals are implemented (providing, of course, they are enforced!) but will 



serve to move the current problems the adjoining/surrounding areas. In 

particular those vehicles dislodged from Roman Road and part of Rowanfield 

Road will merely relocate to those parts of Rowanfield Road not included in the 

proposed order, thereby creating a greater problem in those parts than currently 

exists. The solution in this instance would be to include the whole of Rowanfield 

Road in the proposed order. 

However, I appreciate that whatever you do will only relocate the problem 

unless it is made more difficult to park for more that a couple of hours anywhere 

within walking distance of the Railway Station. 

 

CR842 I live in the area affected on Gloucester Road just along from the station and I 
have to say I was surprised to see this was happening. We have street parking 
outside our property and I have only ever seen one person obviously use it as a 
commuter car park. 
 
I was sitting on the fence however, thinking, what does it matter either way and I 
wasn't going to comment. I then realised...what do I do when people pop round 
to see us or family come to stay? We would end up paying for the right to park 
outside our own property. If there was a problem and we could never get a 
space then from this perspective I would be in favour of the scheme but this is 
not the case. In fact we have never had a parking issue. 
 
On another note there's nothing worse than complicated permit parking 
schemes when you don't know the area and you can be sure people will 
innocently fall victim of this. Cheltenham is a town that thrives on its out of town 
guests and without the wider Cotswolds & county visiting us we would be any 
other town as we would not be able to sustain such a varied town centre. That's 
not to mention the people drawn by festivals & events. If these changes put 
even a few people off coming then that would be a shame for our lovely and 
vibrant town. 
 
I hope this scheme is either 'parked' (sorry couldn't resist) or maybe targeted 
specifically to where there is a commonly reported problem. 
 
If you need any further details please feel free to contact me. 
 

CR843 I am writing as a business owner in Montpellier to object to the proposed parking 

Scheme reference JKS/60327. 

I oppose this on many grounds, but mainly because the parking in Cheltenham 

has become seen as punitive and will soon be driving visitors and workers away 

from the town centre. Already it is difficult and expensive for people who work in 

town to find places to park. Many retail workers are on the minimum wage and 

need to drive to drop children off at school before work. They cannot afford 

parking fees every day they work, at present they can sometimes find a space in 

Lansdown. 

 



I also feel that this sort of scheme will drive away visitors and commuters, many 

of whom pass through Montpellier on their way into town. I fear that Cheltenham 

will be seen as an expensive and confusing place to come to and people will 

chose to visit other places such as Cribs Causeway rather than negotiate this off 

putting parking strategy. 

 

Research shows time and again that parking is a major factor for people when 

they are choosing where to visit. Many other towns deliberately cut their parking 

charges and advertise the fact in order to encourage growth. We need a more 

big picture view of our town centre economy, with parking being part of that 

rather than a piecemeal attempt to discourage drivers and therefore inhibit 

growth in this beautiful town. 

 

The County Council should be working for the people of the county. The only 

advantage of this scheme that I can see is a money spinner. It benefits neither 

workers, businesses, residents nor visitors to the town and I urge you to 

reconsider. 

 

CR844 I would like to enquire about why Gloucestershire county council find it 

necessary to enforce paid for parking spaces everywhere? For people who live 

outside of cheltenham and travel to get in to work, this change will make it 

increasingly difficult to find somewhere to park that is affordable on a retail 

salary. 

 

Can I ask where Gloucestershire county council expect cheltenham business 

staff to park for 8-9 hours a day without costing a fortune? Please bare in mind 

that I have considered a car park but £10 to £12 a day seems very steep. I have 

also considered the park and ride, however (and I understand this is an 

individual case) I work 3 half days a week in a branch in Gloucester. I have less 

that an hour to get between the two and the bus journey is not reliable enough 

to risk being late in my job role. 

 

I believe this change will detract both customers and workers from the town 

centre and sent them straight to retail parks where parking is free and easily 

accessible and you don't have to walk for miles to get back to your car. 

 

I have also noticed there is no date listed on the infomation scattered across 

town as to when this change is likely to take place. I really hope it doesn't just 

crop up over night and surprise workers the following morning. 



 

Any feedback and as we're to my questions would be appriciated. 

 

CR845 

We have recently moved to Lansdown Place flats and therefore were not in 
residence for the previous summer's discussions. 
 
We have un-regulated residents' parking outside Lansdown Place however we 
often don't get a park here due to the number of residents with cars in the flats 
and instead have to park on the nearby streets. If the parking scheme does go 
ahead are our two cars entitled to a parking permit each? 
 
We do feel frustrated having to pay for 2 permits when we already pay council 
tax each year. It is yet another bill to pay to the local council and another added 
cost for us. Will we be entitled to discounted permits as residents, bearing in 
mind that we very often do not have any other option but to park on the street 
when our residents' parking is full. 
 
If you could answer our concerns we would be very grateful. 
 
 

CR846 I urge you to consider including Wendover Gardens into the the parking permit 
and/or pay and display scheme two or four hours no return which is due to be 
imposed in the immediate vicinity. 
The reasons it should be included are as follows: 
 
1. The emergency services need access to the houses in the close in Wendover 
Gardens. This means that fire engines and ambulances need to enter the close.I 
can assure you that an ambulance would struggle to pass into the close if there 
was a single line of parked cars and could not if there were two lines of parked 
cars across the opposite side of the road to each other. A fire engine could only 
pass into the close,by driving on the pavement,if there was a single line of 
parked cars and I doubt they could enter the close with cars parked either 
side.Thus I propose,for the resident's safety,that a total parking ban is placed at 
the entrance to the close where the road is straight when approaching via 
Christchurch road. This is the straight stretch of road and is alongside the first 
house on the left, in effect, number one Wendover Gardens. This would mean 
no parking for any vehicle including disabled parking at any time and would 
require a double yellow line or red line along this section. My neighbours in 
number one are in accord with this and have requested the same in writing and 
for you to make a site visit. 
 
2. The green and usual or regular refuse carts cannot pass into the close even 
with single file parking at this particular straight section of the close.They would 
not be able to enter the close if cars were parked in an unrestricted fashion ie 
both sides of the close or all the way around the close hence we would suggest 
very careful logistically placed residential or pay and display parking. Please do 
examine this with a site visit. 
 
3. On at least two occasions  cars have been parked just slightly over my drive 
way barring me from exiting my own drive. This poses a problem if there is a 



medical emergency or very sick hospital patient for me to visit at Gloucester 
Royal or Cheltenham General hospitals. I am very worried about this. I would 
urge you to make sure that the allocated parking ie pay and display or 
residential, in the close street, is carefully demarcated and should include 
limitations at both sides of my drive way in order to avoid problems with exiting 
my drive and to ensure that I can fulfil my job and service to the local 
community. When you carry out your inspection you will see that if two cars park 
either side of my drive then there is scope for me to be blocked in my own drive. 
This can be avoided by careful parking spacing with a double yellow line either 
side of the drive of number 2. This is another reason why we, in the close, would 
wish to be included in the parking scheme and with carefully demarcated 
parking places and lines to restrict careless parking. 
Best wishes 
 

CR847 Each of the 20 flats in Ashfield House has an allocated parking space or garage 

within the grounds of the building. As we have only one car, the parking space 

provided therein is sufficient for our needs so we have no interest in acquiring 

any additional parking in Bayshill Lane by means of a resident’s permit. 

 

However, please be aware that five of the twenty flats in Ashfield House are 

currently rented, resulting in frequent arrivals and departures requiring 

loading/unloading of household furniture and belongings from large vehicles. In 

addition, maintenance contractors, utility engineers and other service 

organisations require regular access to our building. We therefore believe that 

there is a need to establish an Access Zone in Bayshill Lane centrally located 

between the two vehicle gates directly in front of this building. We believe that 

such a facility would be very helpful to and appreciated by all residents of 

Ashfield House. 

 

CR848 I am writing to support your proposals for the introduction of parking restrictions 

and residents parking permits in the Malvern Road area of Cheltenham. I have 

completed your online survey but my reasons are that as a local resident I find 

that at most times of the day it is virtually impossible to find a parking space 

along Malvern Road due to the available spaces having been taken by 

commuters. 

 

I very much look forward to the introduction of a permit system. 

 

CR849 I am appalled at the proposals to create more pay and display and residents 
parking across all of the areas mentioned in this proposal in general. I have read 
the supporting documentation including all the questionnaire results from 
residents and businesses and, although there is some support for residents 
permits in the Railway area, NONE of the areas wanted Sunday charges NOR 
did they want charges AFTER 6pm. 



You seem to be merely creating revenue by what you’re doing as you are NOT 
listening to the results of your own surveys. 
 
Specifically, I wonder where exactly the commuters are going to park if they 
can’t park on the streets (even quite some distance away) from the station - I 
have used the trains four times in the past six months and each time I have 
arrived around 8.45am and have not been able to find a space in the car park in 
the station. I’ve then had a panicked drive around in desperation to find a space 
in time for my train and on one occasion, after driving round for 25 minutes, I 
missed the train. You cannot stop people parking and not provide alternatives? 
What do you propose drivers do? We are already being “green” by using the 
trains. 
 
Secondly, St Georges Road isn’t very busy with residents’ parking. Most of the 
short stay parking is for the Courts, and for very fast turnover town visits. These 
streets will be empty if you charge. Why not, if you’re intent on charging, use the 
same structure as the Montpellier Street parking - cheaper shorter stays and 
finishing at 6pm? The restaurants of the new Fire Station and Monty’s and Hotel 
Du Vin and other evening establishments will suffer if you charge till 8pm! 
 
In general, I am totally dismayed at the disregard you seem to have for the 
ACTUAL majority of people answering your consultation surveys and the 
residents of Cheltenham and this just perpetuates the money grabbing 
reputation your Council has (of Gloucester taking from Cheltenham), without 
having to suffer the local business consequences. 
 
 

CR850 As the owner of 26 and 28 Millbrook Gardens, and also on behalf oy my two 

tenants, I welcome the introduction of parking restrictions in Millbook Street and 

Millbrook Gardens. They can’t come soon enough as there has been, since 

commuters were pushed out of the town centre, a serious problem with parking 

on pavements and parking with little regard for other road and pavement users. 

During the working day Millbrook Gardens is also now an overspill for 

commuters ( who park up and down the road from 8.30am until 5pm, some of 

whom have no respect for property owners and pedestrians or the damage they 

are causing to the pathways and gardens. 

 

You will be aware that some weeks the refuse collection vehicles cannot enter 

Millbrook Gardens and I have also seen large delivery vehicles struggling to 

manoeuvre/abandon their mission. There is also a problem for cyclists in 

Millbrook Streets as the road no longer allows for a car and a cyclist to occupy 

the roadways together ( which just about sums up the current situation). The 

biggest problem though is for pedestrians and in particular mothers ( or fathers) 

with push chairs or young children who have no alternative but to risk their 

safety by walking in the road and this is a popular pedestrian route into 

town/Waitrose. 

 



It does appear that peoples disregard for pedestrians ( parking across kerbs at 

the point where pedestrian cross a road) has reached such levels that your 

solution is probably the only way to rectify a very dangerous situation and you 

have my full support. 

CR851 I write regarding the proposed Permit Parking Scheme for the Westend, 

Cheltenham (zone 12) reference number JKS/60327. 

I wish to object to any further permit parking scheme in the area and refer to the 

petition submitted at the last consultation in 2015 bearing 23 signatures from 16 

properties in Great Western Road. The petition objected to additional permit 

parking, and that the majority of residents in Park Street objected to any permit 

parking. 

I have seen the plans online, which proposes that all of the Great Western 

Road, Market Street and Park Street become permit only from 8am until 8pm 

with up to 4 hours limited waiting. 

The existing scheme is permit only 9am to 5pm with no limited waiting. 

The reasons for my objections to the new proposals, and requests for some 

changes to the existing scheme are as follows. 

1. I am on a low income and in receipt of working tax credits, the 
additional permit and voucher fees will be another financial 
burden that I can ill afford to have. There are other low income 
households living in the area covered by this permit zone. 

2. The proposed scheme will affect my income. I am a self-
empoyed mobile therapist and I supplement my income by 
hosting temporary short-term lodgers such as tourists visiting 
town for one or two nights – sometimes a week & mature 
students studying short courses from one week to two months at 
a time. Visitor vouchers are limited to 50 per household and cost 
1£ each. These will not cover the number of guests I have each 
year, and increasing the voucher allocation would also increase 
costs. I strongly object to my income being reduced and dictated 
to because of permit parking. 

3. The proposed permit scheme will affect my social life. I have 
many friends and family who come to visit me. Some stay for 3 or 
4 days, both during the week and at weekends. It is my right to 
enjoy an ‘unlimited’ social life in my own home. To extend the 
restriction hours to 8pm means that I can only invite friends and 
family from that time onwards, when I am usually in bed by 9pm – 
an ‘allocation’ of 1 hour to socialise in. Given that if the scheme 
goes ahead per proposals, there simply won’t be enough 
vouchers to cover for my paying temporary lodgers as it is, which 
I rely on to supplement my income, and to see my family and 
friends. I should not have to make a choice, nor have limitations 
imposed on my in this respect. This is an infringement on my 
human rights to see my family and friends in my own home. Am I 
living under a dictatorship? I object to the restriction times being 
changed from the existing scheme for these reasons. 

4. I can usually park somewhere for free in the area within walking 



distance of my house. I do not want or need permit parking 
imposed on me. I have lived here for over 20 years and only on a 
few occasions I have had to park in Waitrose car park for a short 
period of time. The existing permit bays exacerbated the problem 
of parking as it has compressed the unlimited free spaces. 

5. Permits are limited to 2 per household. Some households are 
multiple-occupancy and have more than 2 cars. 

6. If the existing bays were made into limited waiting it would benefit 
everyone living here, not just permit holders. It would be less 
restrictive to non-permit residents and the visitors of all residents 
in the zone, bot permit and non-permit holders. Limited waiting 
would still prevent ‘all day’ intruder parking for people working in 
town. Spaces will be still be available for permit holders that do 
not work elsewhere during restriction hours. 

7. During the working week the existing bays are always less than 
half occupied making them useless to everyone else- residents 
and visitors alike. Many permit holders are out at work and return 
after 5pm, when the restrictions end. The existing situation of 
empty permit bays during working hours contributes to the 
shortage of parking spaces in the area. 

8. If the existing permit bays are so underused, why would we need 
any more in the area? Permit holders already have a permit, 
while non-permit residents clearly don’t want one, with the option 
to buy one and use the existing under-used bays. There is no 
need for more. There are bays to use in 3 streets in the zone- 
Great Western Road, Market Street and Barton St. 

9. I enclose / attach photographs taken today of Great Western 
Road and Market Street which show that the majority of permit 
bay parking spaces in these two locations are empty. This is a 
daily occurrence. Some days the permit bay in Great Western 
Road is completely empty for most of the day. It is never the case 
that the permit bays are full during the restriction times apart from 
on Saturdays when the majority of permit holders are not at work 

10. Parking issues are expanded by inconsiderate parking be 
existing permit holder residents who continue to park in the 
unlimited free roadside parking areas despite the availability of 
parking spaces in the permit bays which are within yards of their 
homes. They must be fully aware of the need for free roadside 
spaces to help non-permit residents and all of our visitors to park, 
as they bought a permit! It is unfair that permit holders have the 
best of both worlds while non permit residents are squeezed out. 

11. The last section of the permit bays in Market Stet before and 
under the bridge is never used during restriction times and is an 
unnecessary permit bay. It is only the permit bays in front of the 
houses that are used, and even then they’re are rarely full. If the 
last section of permit parking bay was taken out and returned to 
unmarked road this would also alleviate the problem of parking. 

12. Changing the restriction times form 9am to 5pm to 8am to 8pm 
increases restrictions for visitors. The proposed increase is 
unnecessary as intruder parking for workers in the town centre 
arrive just before 9am and leave from 4.30 / 5pm onwards. There 
is no need for additional restrictions thereafter. 

13. The existing permit parking abys in the area create a bigger 
problem for non-permit residents than we had before the permit 
bays were introduced. The problem of parking expands ever 



outwards like a ripple effect, compounding the availability of free 
roadside parking. 

14. As we are on the edge of the ‘ripple’ of permit schemes heading 
outwards from the town centre, we are unlikely to be further 
affected if we remain as we are. Should the problem expand, we 
can always ask you to implement it at a later date. 

 

CR852 Thank you for your comments below relating to parking in Lansdown. The 

proposed parking restrictions are only at a consultation stage – your comments 

will be logged as a consultation response, and considered as a decision is made 

whether or not to implement the proposals. 

 

CR853 I have looked at the proposals for Western Road and agree with them 
wholeheartedly although I fear there will be fierce opposition from the 
commuters who park here every day.  If the proposals are approved it will 
hopefully mean that, for the residents of Western Court where I live, we shall be 
able to have visitors and contractors without the worry of where they will park. 
I have talked to many of the residents here and they are all in favour of the 
scheme. 
 

CR854 1. How many parking spaces will be available in Brookbank Close? 

2. How will permits be allocated to residents? 

3. Will a permit issued for Brookbank Close allow parking anywhere else if there 

are no spaces available? 

4.Will permits be for a specific vehicle or can they be used for visitors? 

4.Since there is a wide pavement on both sides of Brookbank Close why cannot 

the pavement in front of Numbers 21 to 39 be designated as parking space, 

thereby creating a number of extra spaces? 

 

Thank you for your attention to this matter 

 

CR855 I refer to the above plans for parking, and in particular those for Brookbank 

Close. At present there are double yellow lines along both sides of the road from 

the entrance to Brookbank Close and stretching some way further in to the 

estate. I consider that these should remain, especially at the entrance as it may 

prove dangerous to have cars parking so close to Honeybourne Way because 

the road is curved and vehicles entering would not see the parked cars until the 

last moment.. Also, the road is quite narrow, so parking on both sides would 

make it difficult for cars to drive through. 

 



 

CR856 We have viewed the parking proposals for Jessop Avenue and would like to 
make the following comments Firstly we are please that eventually we will be 
getting permit parking for residents as there are not sufficient spaces at St 
James South. There are only 18 spaces for 24 apartments. 
The visitors parking vouchers will also be a great help for visiting family and 
friends who currently have to pay for the privilege or park along way from 
Jessop Avenue. 
The current payment scheme from 8.00am to 8.00pm is extremely inconvenient 
for residents living in St James South when returning home at the end of a 
normal working day so again the parking permits will be appreciated. 
We hope these comments are helpful 
 

CR857 I write to give my approval to the proposed scheme for the Westend Zone 12. 
 
For many years Park Street has seen non-residents parking all day restricting 
residents who want to park outside homes. 
 
I propose permit holders only should be allowed to park down Park Street. I 
don't agree with a 4hours restriction. No non-resident parking at anytime or day. 
 
I request permit fees are kept to a minimum and provision for visitors passes be 
made also. 
 
 

CR858 I just wanted to urge you not to increase the parking restrictions around 

parabola road. I am a part time teacher who earns a modest salary and can’t 

afford to pay for parking. It is already very difficult to find parking within walking 

distance of my school (Bayshill Road) and the thought of further difficulties is 

very stressful. 

Please I beg you to consider those members of the public who work near 

Parabola Road and who are not wealthy….There are many of us. What are we 

meant to do? We can’t afford living near our jobs and now we may not be able 

to park near our jobs. Is this fair? I think not. 

If you were determined to go ahead with the new restrictions, perhaps you could 

issue parking permits to those who work nearby. 

 

CR859 My objections are as follows; 

 

As a resident – it is unnecessary. We currently do not experience any parking 

problems in the roads adjacent to our property. The scheme is simply a money 

making initiative from the Council that shows a disconnect with local residents 

and the needs of the area. To add a Permit Scheme will inconvenience both us 



as residents and any visitors that we have to our property. 

 

As an employee at Cheltenham Ladies’ College – we are one of the largest 

employers in Cheltenham and contribute substantially to the local economy both 

as an employer and in bringing visitors to the town. This scheme will 

compromise the ability of our staff to park and work at not only the main College 

site, but also in the 15 Boarding Houses that are positioned across the area that 

will be affected by the scheme. Teaching, catering, support, domestic and 

House staff rely on the streets in this area to park – there is no thought given 

how this number of staff will be able to park for long periods of time to fulfil their 

role. The scheme smacks of a bureaucratic and uninformed approach which will 

adversely affect both individuals and the local economy. 

 

 

CR860 Regarding parking regulations in Royal Well Lane. Ref JKS/60327 

As a member of the Unitarian congregation whose chapel is accessed from 

Royal Well Lane, it is of great benefit to park there on a Sunday for our services. 

Even more so for our less able attenders who need mobility assistance. If 

general parking is altered, may we receive resident parking permits that we can 

use on a Sunday. We do maintain an office there, with an internet address. In 

effect we are semi resident. We have problems with the walk that connects 

Royal Well Lane & Royal Well Place. This is our prescribed entrance & is being 

regarded as a place to have waste bins stored by local food outlets. The newly 

refurbished chip shop was, we are told, advised to place it’s large bin there. This 

is not a good way to treat a place of worship used by various groups. I was told 

it is the responsibility of the Gloucester Highways Department, so I shall pursue 

the matter with them. 

Yours faithfully, Robert Speke & Cressida Pryor (Lay minister) 

 

CR861 I am emailing with extreme concern regarding the possible changes to the car 
parking availability in Royal Well Lane, Cheltenham. 
 
I am a member of the Bayshill Unitarian Church and attend Sunday Services 
regularly. I am also a lay preacher there and need close access to carry and 
load equipment from my car into the church building. 
 
We are a denomination that has been present in Cheltenham for over 170 years 
and are building numbers up again after nearly closing in recent decades. We 
need to be easily accessible for our membership and the current single yellow 
lines offer good access. 
 
This is also a huge consideration for the fitness classes who hire the hall in the 
evening. Without such access membership would dwindle and an important 



source of our income would cease. 
 
A recent report highlighted the health benefits of church attendance for women, 
showing an increased life span for those who attend regularly. Good access and 
easier parking facilitates attendance; which I feel does influence people's choice 
to come when so many other things compete for attention on a Sunday morning! 
 
Bayshill sadly now is the only Unitarian church in Gloucestershire; it's open and 
thoughtful approach sits well with Cheltenham's positive reputation as a town 
with high quality festivals. I hope it will grow as a positive resource within 
Cheltenham's faith groups. 
 
I appreciate your kind consideration in this matter. 
 

CR862 I am writing to object to the commencement of parking charges that are to be 

implemented on Parabola Road and the surrounding streets. I am a teacher at 

Cheltenham Ladies' College and rely heavily on the street parking as I travel in 

from Oxford each day and so rarely make it in in time to get one of the very few 

college off road parking spots. The suggested charges would be absolutely 

prohibitive for me to continue to park at my place at work and yet with there no 

options of public transport between Oxford and Cheltenham (2 1/2 hours by train 

via Swindon). If this were to go ahead it would make it impossible for me to 

continue in my place of work. 

 

I ask that you reconsider these plans. 

 

CR863 I am a regular user of Bayshill Unitarian church .I would like to object to the 

changes that would mean we could no longer park alongside the church on a 

Sunday .I really cannot see that parking here on a Sunday causes local 

residents any difficulties at all.I would ask you to reconsider these regulations 

 

CR864 I wish to register my objection to the new parking permit arrangements proposed 
under the above reference code. 
The planned changes would severely limit my ability to continue to work in the 
vicinity of the planned restrictions and would force me to consider moving out of 
Gloucestershire for the purposes of employment thereby restricting my ability to 
contribute to the county economy. 
The proposals are not based on the needs or desires of those in the locality 
(residential or business) but are clearly driven by a need to generate revenue 
and, as such, are both mis-guided and short-sighted. 
 

CR865 I object strongly to the proposed parking changes on the roads around the 

Ladies’ College as I live almost 30 miles away and have no other choice than to 

travel into work by car in order to carry out my duties as a teacher at the 

College. I frequently park in the streets in question around the College and any 



proposed parking charges may cause me to seek alternative employment as my 

current situation may become unviable. 

 

CR866 I am writing to express my views following the commencement of consultation to 
bring in permit parking around the railway station in Cheltenham. 
Whilst I have sympathy with the residents of the local area I feel compelled to 
object to these plans. I use the train three times a week to commute to Bristol to 
work and due to my personal circumstances I drive to the station in order to 
catch my train. I catch the 09.26 train to Temple Meads every Tuesday, 
Wednesday and Thursday. Restricting my ability to park on residential streets 
around the station area will significantly affect my ability to continue working for 
my current employer. 
I catch a later train than most of the significant number of people who commute 
to work in the Bristol area, so there are never any parking spaces available in 
the inadequate car park attached to the station when I arrive. There are far too 
few spaces in comparison to demand. As a working mum I have agreed a 
flexible work pattern with my employer that allows me to drop my children off at 
school, drive to the station and catch this specific train in order to arrive at work 
by my agreed start time. As is the case for most working parents my mornings 
are run with military precision! 
Following notification of these changes I have considered alternative options 
none of which mean I can continue working as I currently do. Driving to Bristol 
would take longer therefore impact on my start time at work along with 
negatively impacting on my family life. Using a car is also worse for the 
environment, means I would lose working time as I work during my train journey 
present along with significantly increasing the cost of my commute. 
As I live across the other side of town and have to drop my children at Glenfall 
Primary school , taking the bus is not an option, neither is cycling or getting a 
taxi to the station and back each day. I could attempt to park further away from 
the station and walk a longer distance but time is of such a challenge I would 
still need to get a later train and subsequently work less hours. Needless to say 
that would affect my salary. 
Whilst I appreciate the challenge that local residents face, I would say that these 
roads are busy only during the working day. By the time I arrive back in 
Cheltenham and walk back to my car the local roads are virtually empty again 
and there are no parking issues over a weekend. I do also acknowledge that 
some people do not park courteously or safely and that it is not only a problem 
for residents to park near their homes but also to access their driveways. Rather 
than a blanket restriction perhaps a reduced amount of permit places and 
additional measures could be considered to enforce more courteous parking? 
I look forward to your response on this matter. 
 

CR867 I write with regard to the proposed changes to parking in the western part of 

Cheltenham. 

 

I strongly urge you to drop these proposed changes entirely. 

 

In the streets concerned the parking spaces are all taken before 8.00 am in the 



morning by people who work in Cheltenham. 

I work at the Cheltenham Ladies’ College. Why do you want to punish so heavily 

those who make the town great? 

 

The financial cost would be substantial (over 10% of my income) but this is not 

the worst feature of the proposed plans. 

 

The most worrying factor is the impossibility of carrying out my duties as a 

teacher. For example, on a Tuesday, I work an 8 hour day from 8.00 am to 4.00 

pm. I have a half hour break for lunch at 12.45. In the 4-hour maximum stay 

areas I would always be over 45 minutes late returning to my car and therefore 

incur fines. The 6-hour maximum stay areas are further from the College and I 

would not be able to complete the car-moving exercise within my half hour 

break. When am I supposed to eat lunch? 

 

The only solution for me would be to give up my job. My spending power (and 

that of hundreds of other people similarly affected) would be severely reduced 

and the economy of Cheltenham would suffer as a result. In any case someone 

has to do my job and they would need to be able to park just as I do (I know of 

no-one with my particular skills who lives within walking distance of College). 

 

The allocation of just two business permits per business is laughable. 

 

Why do you want to make our working lives impossible? 

 

Please reconsider and scrap the whole plan. 

 

 

CR868 It is good to see that the Parking Team is not including Queens Road (QR) in 
the options to change on-street parking restrictions. There was another aspect 
which I raised when I visited Christchurch Hall last year to see what was being 
proposed regarding parking in the area. This is travelling on Queens Road (QR) 
in the direction of town, the parking on the right hand side between Queens 
Court (QC) and Christchurch Road (CR), I suggested that parking should not be 
allowed on this side of the road for two reasons. The main one is safety; exiting 
QC by car can be very dangerous because the view of traffic travelling from the 
direction of CR is restricted due to the parked cars. It is just a matter of time 
before there is an accident. The second reason is that removing parking on that 



side of the road would allow a free flow of traffic along QR at peak times 
because two larger size vehicles cannot traverse that section of the road at the 
same time because of the parked cars. I am amazed Stagecoach have not 
complained because their buses are frequently affected. I would hope that this 
improvement could be implemented in the very near future. 
 

CR869 I am writing to make known my objections to the new parking proposals. 

 

I work at Cheltenham Ladies’ College and need to drive to work since the bus 

service from Painswick is infrequent, particularly at the times I work which 

involve work into the evening. I would like to cycle to work but the A46 is unsafe 

due to the failure of the council to provide a proper cycle path. The College has 

insufficient parking places for its staff. 

 

The roads I park in are wide and there is no obstruction caused by parking. This 

is clearly a revenue raising measure and a tax on those who work in 

Cheltenham. 

 

On my salary I cannot afford to pay the proposed parking charges. 

 

CR870 I am writing with regard to the proposed changes in parking to the areas of 

Montpellier and proximity areas of Cheltenham as well as those around 

Rowanfiend/St.Marks/Queen's Road etc. 

 

I work in town for barely minimum wage and a lot of my shifts begin at 6am 

which is too early for a bus (I would need to catch one at 5.30am) and rather too 

early to walk for safety reasons (especially in the darker months) and find that 

Montpellier is the perfect area to park my car. I still have a 10-15 minute walk 

into town depending upon where I park. 

 

Car parks charge ridiculous amounts per day and let's be honest, most of us 

who work in a shop work 9-12 hours. I don't know about you but with a 

mortgage, bills, car and family I can hardly afford to lose 2 hours salary on a car 

park each day. 

 

It screams of greed that you are intending to charge people to park in areas 

such as Parabola Road for example. This is a mainly residential area, as well as 



having a hotel and the Ladies College close by. 

 

What is your intention to solve the problem if you take away each and every free 

space around the outskirts of town for those of us, like me, who need to use a 

car to get into town? Are you going to start running buses earlier? Are you going 

to come up with some kind of scheme that allows those of us who work in the 

town centre to get heavily reduced parking rates in a car park? 

 

What about visitors to town? If you want people to shop in the town centre you 

need to think about better parking and rates. Lots of towns have £1 all day 

parking on Sunday for example in any car park. That might be something to 

consider for the future and more likely to attract visitors. 

 

As to permit parking in the other areas I don't believe it is fair to charge 

residents to park outside their own homes on residential roads around the train 

station that aren't main roads. 

 

Perhaps you would consider giving 'Residential Parking Only' signs for those of 

us who reside here and park on the road to place into our cars for a minimum 

one off payment per car owned. Anyone without a sign in their car 

window/dashboard would be fair game to a traffic warden. 

 

CR871 As an employee of Cheltenham Ladies’ College I was very distressed to learn 

about your proposals to restrict parking in the area surrounding College, 

including Bayshill Lane, Parabola Road, Overton Road and Christchurch Road. 

 

I commute daily to Cheltenham from the village of Longdon, near Upton upon 

Severn, where we have no bus service. I have mobility problems so need to be 

able to park near my place of work. If the cost of parking becomes prohibitive it 

will no longer be viable for me to continue to work in Cheltenham. 

 

There is very little low cost long term car parking near the town centre for those 

who work in the town and who help to make it the vibrant and exciting town it is. 

I am sure that local employers will take a dim view of people who leave work to 

‘feed’ parking meters every few hours, so I would like to ask where exactly the 

Council is proposing that people should park? 



 

CR872 



 

CR873 

 

CR874 I aI’m extremely concerned about the impact of the proposal for metered parking in 

the areas planned reference JKS/60327. 

I work at the Cheltenham Ladies' College as a part time PE teacher and we move 

between sites from Bayshill Road, to sports facilities at Malvern Road and Well 

Place throughout the day Monday Saturday. Due to the nature of the job as a 

part time member of staff there is no allocated parking for us at some of these 



venues and as we are not in first thing in the morning extremely limited parking 

is available to us when we arrive at work. We therefore regularly park on the 

roads in the areas that you are proposing to put metered parking. There are also 

a large number of visiting teams and parents who use these roads for parking. 

The introduction of charges would make it impossible for me to continue at my 

place of work as the cost of parking would prohibit it. It would have a huge 

impact on the current parents and visiting teams who come to the Cheltenham 

area and would very likely put them off visiting. I would also propose that far 

fewer people will visit the town to visit shops, cafes and restaurants if they must 

pay for parking at every location. 

 

CR875 I would like to object to the proposed parking changes in the Lansdown / 

Cheltenham Ladies’ College vicinity. I live in Tewkesbury and before arriving to 

work at CLC, I have to drop off my children at a childminders. This means that it 

is almost impossible for me to get to work before 7.45 am given the heavy traffic 

along the A38 and indeed through Churchdown where my childminder lives. 

This means that there is never any space available either at College or in any of 

the boarding houses, meaning that I am wholly dependent on my ability to park 

in this area. As a teacher, I am often carrying heavy bags and as my working 

day begins at 8.15, my life would become extremely difficult if I had to park any 

further out. The financial implications of having to pay to park in this area would 

be significant for me. As a mother of two small children, my childcare costs are 

already horrendous and if I had to find an additional £140 a month for parking, it 

would mean that working full time was no longer a viable option. 

 

Thank you for giving me the opportunity to express my views. I do hope that you 

will reconsider this proposal. 

 

CR876 I believe it will provide residents with a higher level of certainty that they are 

more likely to find a parking place close to their home throughout the day. This 

is not the case at present as vehicles are usually parked for the whole of the 

working day by non-residents and on many occasions for much longer as those 

using Cheltenham Spa station will leave a vehicle while away for long weekends 

or longer holidays. 

 

The scheme will provide non residents with scope to find parking for a 

reasonable part of the day when visiting Cheltenham. 

 

Additionally, the scheme will remove the uncontrolled parking which currently 

exists to the detriment of both residents and non residents. This includes 

parking on pavements, resulting in damage to paving stones, as well as cars 



being left on the road opposite each other therefore restricting access to larger 

delivery and refuse collection vehicles with the prospect of emergency vehicles 

being blocked from attending certain addresses. 

 

Comment End. 

 

CR877 Thank you for your response. But this was just a query for clarification; it was 

not intended as comments that we wanted to send to the consultation. Could 

you please remove my original email from the consultation responses/comments 

log? 

 

CR878 With reference to the Zone 13 Order (JSK/60327) I hereby lodge my objection to 

the proposals. 

 

I am a teacher at Cheltenham Ladies' College and travel to College by car every 

day from Gloucester. With a staff of around 500, we have limited parking 

provision at College and it is virtually impossible to park there unless you arrive 

before 7am. At the moment I am able to find a parking place on Lansdown 

Parade and have a ten minute walk into College and back in the evening. 

 

I need to be in College by 7.50 am to prepare for the day. The College day runs 

from 8.20am until 4.30pm with teaching, preparing lessons, marking and 

supporting pupils. There are also regular meetings at lunchtimes (1.10-2.30 pm) 

and after school( from 5pm). As part of our pastoral care programme, I am also 

expected, as part of my job description, to visit my tutees in the evening at their 

boarding houses from 5pm to approx.7pm on several occasions during the term 

to carry out “mentoring”, attend functions etc. At times I need to visit at 

weekends as well. These boarding houses are on Overton Road, Christchurch 

Road, Douro Road. 

 

My grounds for the wholesale objection to these proposals are based on the fact 

that I would be unable to fulfil my role as a teacher and class tutor adequately if 

these parking restrictions were brought in. Your proposed restrictions would 

make my job very difficult and thus compromise the education and pastoral 

support of the pupils in my care and the College as a whole for the following 

reasons: 

 

1. By restricting parking to 4 hours max in Parabola Road etc and 6 hours max 



in Christchurch Road, Lansdown Parade etc I would have to come out of 

College by 2pm each day to collect my car and move to another space. This 

would disrupt lunchtime meetings, helplines for pupils and valuable marking 

time. It could also mean I do not get lunch as I would have to spend half an hour 

moving my car. Multiply this by all the other staff who would have to do the 

same thing it would make our lunchtimes at College unworkable. It would also 

be a nonsense as we would just be swapping parking places. It would also add 

to the stress of the day by having to down tools and move the car or having to 

abandon an important discussion in order to get to the parking place on time. 

ACTION BY YOU- IF this scheme were to go ahead the maximum duration of 

parking would need to increase so that workers (at College and elsewhere) do 

not have to waste time moving cars during their working day. It needs to be a 

whole day parking allowance. 

 

2. Your proposal to make charges from 8am to 8 pm is also unworkable. My role 

as a tutor would be compromised as I would be expected to pay for parking 

outside boarding houses in the evenings. On dark evenings I certainly would not 

wish, for my own safety, to park my car, for example, at College (which has 

parking spaces after 5pm) and walk up to the houses. It would be unsafe, 

particularly as the street lighting is so bad along those roads. 

ACTION BY YOU- IF this scheme were to go ahead the timings when charges 

are made need to be changed and certainly should not extend beyond 6pm. 

 

3. Your information does not state which days these restrictions will apply so I 

can only presume it would be 7 days a week. This needs clarification. 

ACTION BY YOU- IF this scheme were to go ahead then it should only hold 

from Monday to Friday. 

 

4. I am opposed to paying for parking per se but if I were to pay I would 

like to choose what the money is going towards. 

ACTION BY YOU- IF this scheme were to go ahead I would expect 

transparency as to what the parking money is being used for 

5. I have considered alternatives if these proposals were brought in in their 

entirety and none are satisfactory as you can see: 

a. I would have to park in a car park which would mean I would add to the 

congestion in the centre of town which would be against the Council’s wish to be 

more environmentally friendly. Also, the number of available spaces would be 

reduced in these car parks as so many more people would end up having to 



park there. 

b. The timings of the Park and Ride buses are not convenient. I already get up 

at 6.20am to leave the house by 7.20am to get in in time to park. To get into 

College by 7.50am, I would have to get up even earlier to get a bus that gets me 

in on time and with no buses after 7pm I would often not be in time for the last 

bus. 

c. Public transport from Abbeydale, Gloucester is a non-starter as it involves 

taking two buses - 2 or 2A into Gloucester city centre and 10 out of Gloucester 

to Cheltenham This is at least a one and a half hour journey which would mean 

me having to LEAVE the house before 6.30 am and not getting home 

sometimes until after 8pm. This would make it a very long day (3 hours travelling 

as opposed to 40 minutes by car) and wouldn’t be sustainable for my wellbeing 

nor is it conducive to the wellbeing of the pupils in my care. 

 

On a broader basis, I wish to lodge the following objections to the 

proposals: 

 

6. The proposal to make charges and limit parking seems to be purely for 

financial reasons to resolve your budget shortfall. It is immoral to expect workers 

in the town, and residents, to pay for this. Cheltenham Ladies’ College and other 

businesses in the area are hugely important for the economy of the town and 

you should be encouraging their goodwill not discouraging it. If you were to 

charge then businesses should be given concessions as a goodwill gesture. 

 

7. Many people would not be able to afford these steep charges 

therefore if the proposals were to be adopted I would urge you to reduce the 

cost. 

8. The proposal is even more immoral when the roads which are designated for 

charges and restrictions are wide, un-busy and do not suffer from congestion 

and many buildings/houses have off road parking so the argument that parking 

for residents needs to be preserved does not hold water. 

 

9. I would also like to widen the issue to say that at College we have day girl 

parents who have to collect their daughters from Parabola Road in the evenings. 

These proposals will impact them. Also we have a number of performances/ 

lectures/ outside events at the Performing Arts Centre and within College. 

Charging in the evenings would have a detrimental effect on audiences for 

these. 

 



10. I would also like to add that these proposals would have a detrimental effect 

on the Festivals like the Literature Festival which are huge money spinners for 

the town. People need to be encouraged to come into town in the evenings for 

entertainment and restaurants etc not to be turned away because there are 

parking charges until 8pm. 

 

11. These proposals would impact weddings, funerals and churchgoers at St 

Andrews and Christchurch and parents dropping children off and picking up 

from Airthrie on Christchurch Road. 

 

As you will gather, I am wholeheartedly opposed to these proposals ( I call them 

ludicrous) which have been put together to enable the council to make money 

out of car drivers and to make the working lives of car drivers in Cheltenham 

difficult but I hope you will appreciate that I have made some suggestions which 

could be seen as a compromise. In the end you need to ensure you have the 

good will of the public, the workers and residents of this area of Cheltenham. I 

am certain that your proposals as they stand will erode that goodwill. 

 

I would be happy to expand on any of the points I have made. I look forward to 

receiving your reply to my email/letter. 

 

 

CR879 In reference to parking charges for Lansdown Crescent. 

 

I have been a resident of Lansdown Crescent for 13 years and have noticed a 

steady rise of cars parking on the crescent who's owners do not live here and 

use it as a free car park to then walk into town or to go to work, so I totally agree 

that something needs to be done, however I have some questions to ask 

 How much are the permits? I could not find any documentation to 
suggest the cost. 

 Do you have any data to suggest that parking will decrease, thus 
meaning residents have a consistently better chance of parking during 
the day and on a Saturday? 

 Can I use the second permit for temporary visitors? I have friends who 
visit each week for a couple of hours at a time, and elderly parents who 
visit after their hospital appointments while on their way back to 
Cirencester. 

If I can use the second permit for visitors who might only be here for a couple of 

hours at a time and on the odd occasion overnight then I would support this part 



of the scheme as long as the permits are not cost prohibitive. 

If visitors can only pay at the meter to park while visiting me then I would be 

against this part of the scheme and the scheme would need a serious re think. If 

statistics can show that based on other areas a marked improvement will be 

made for ease of parking close to my property on a consistent basis then I 

would be be in favour, However if I was expected buy permits for the pleasure of 

parking my car long distances from my flat as is the case now then I would be 

against this part of the scheme. A Sunday is a good measure of true resident 

parking numbers. Most of the time there is ample parking all across Lansdown 

Crescent and Duro Road. 

 

ON A VERY IMPORTANT NOTE RE: DOUBLE YELLOW LINES 

 

Where I live in Lansdown Crescent we have a long strip of gravel driveway 

which runs from the very first flat up by the Lansdown Pub right to the 

roundabout by Montpellier. This is where cars can be parked. Every 50 or so 

meters there is a gap in the hedge in front where we can drive off the road to the 

gravel driveway or back from the driveway onto the road. On countless 

occasions we have cars who park way past the corner of the gap in the hedge 

blocking the view of oncoming traffic. I have witnessed two head on collisions 

where cars are pulling off the driveway onto the road with cars blocking our 

view. It sometimes can be an absolute lottery to pull onto the road if a car has 

parked almost blocking the exits. There are over 10 exits along the length of the 

crescent so there is a large volume of traffic coming and going each day. We 

need double yellow lines around the entrance and exits of each of these along 

the crescent. I have reported this to The Police, Highways, Diggory Seacome, 

Tim Harman and Chris Mason in the recent past. 

 

If these areas will be painted with double yellow lines as discussed with the local 

councillors then I would support this part of the scheme. If they are not planned 

then an inclusion to your planned yellow line areas is imperative. 

 

Overall I think something needs to be done to prevent people parking here for 

free during the day and making parking difficult and driving dangerous to use 

Lansdown Crescent however based on your replies I will then make a final 

decision. 

 

I look forwards to your response. 

 



CR880 I would like to offer my thoughts on the new proposal of permit parking. 

I have lived at 16 Great Western Terrace for a little over 10 years now, and yes 

parking can be difficult at times however I would like to point out that the recent 

problems come down to the amount of people having work done on their 

properties in the form of either skips or builders vans. 

 

Myself and my partner share the agreed view that once people on the street 

leave for work and the commuters come in and park up in our spaces, they are 

doing us the service of making the road look busy, this is a great deterrent for 

would be burglaries. Yes perhaps this is a problem for those that do stay at 

home and pop out to come back an hour later and find the space gone and for 

those that have two cars but we personally prefer a busy looking road. 

 

We also think some of our neighbours are pathetic in their vague attempt at 

keeping spaces by unlawfully putting out bins etc... To hold spaces in front of 

their homes. 

Yes I'd like a space outside my home, however we don't have the option of off 

road parking and thus is the nature of the street parking. 

 

I agree that we need double yellow lines on the corner of Millbrook street 

coming into Grt Western Terrace as it does cause trouble for bigger vehicles, 

ambulances, and fire trucks but I refuse to pay more for a permit to park on the 

street not necessarily anywhere near my house when we already pay council 

tax and road tax when this method of permits is not proven to work properly or 

be an effective solution to the problem. 

 

 

CR881 I would like to strongly object to the possibility of parking charges for 

Cheltenham West. I work at Cheltenham Ladies’ College and most days have to 

travel to work by car. Parking is already an issue in Cheltenham but if the 

charges were to be put in place it would cost me around £25 per day to go to 

work due to the hours involved. This would be a huge cost which would make it 

not possible to continue to work in Cheltenham. 

 

As a school, for parents to visit or opposing teams to play us at sport, these 

parking charges would make this impossible. It would appear that this is just 

another money making scheme for the council. 



 

I hope that these charges are not put in place and believe that there will be 

plenty of objections from people who live and work in this beautiful town. 

 

 

CR882 I would like to lend my whole-hearted and sincere support to imposing parking 

controls in Church 

Road, and especially Fairmount Road, GL51, for a number of reasons: 

1. Disturbance from the early hours 

 Commuter cars start pulling up to park nose-to-tail, right outside our house, 

from 

around 06.45. 

 We’re woken up by car engines and slamming doors, which is irritating and 

disruptive so early in the morning, and seems to be getting worse. 

 Many commuters with onward travel also bring wheelie cases which they drag 

noisily down the road to the station. 

 If there were controls, then we could still accommodate some commuter cars, 

but 

just not so many, please 

2. Thoughtless parking by parents dropping off / picking up from Fairmount 

nursery 

 I have some sympathy with the parents dropping off their children at the 

nursery in 

Fairmount Road as they are time-pressured, and there is no parking provision 

for 

them (why was the nursery ever given planning permission, as this awful daily 

congestion is an inevitable consequence?) 

 Despite having some sympathy, I have to say that the parking behaviour of 

most of 

these parents is thoughtless, rude, and dangerous. 

 Nursery parents cause a complete nuisance in both Church Road and 

Fairmount 

Road, from 08.00 onwards, and again at the end of the day 

 Our daily run to school from Church Road is on foot or by bike, with a 7 year 

old and 

an 8 year old. We literally cannot see safely round the bottleneck of cars parked 

all 

the way along Church Road and Fairmount, slung carelessly across the 

pavements 

 People in these cars often perch across the pavement with their engines 

running, 

waiting for each other to move, and always right on the corners, making visibility 

a 

nightmare. 



 It is dangerous. 

 We are super-careful on foot / by bike, but we have had several near-misses, 

from 

people pre-occupied with their drop-off-get-to-work-pick-up routine, and NOT 

LOOKING 

 And in particular, those in tall 4x4s (and there are plenty of them) physically 

cannot 

see small children riding their bikes past, or waiting (forever) to cross, because 

the 

drivers are up so high. 

 It makes me very angry, every single day. 

3. Objections from nursery parents are unfair – they do not live here 

 Parking controls will inevitably cause an issue for those nursery parents who 

need to 

drop off / pick up their children. 

 You will no doubt receive a lot of objections from those parents, but they do 

not live 

here. 

 They do not realise - or care - how anti-social and dangerous their behaviour 

is. 

 The nursery should not have been granted to operate in this small road 

without any 

provision whatsoever for the daily drop-off / pick-up. 

 Could you please consider doing something about this? 

 Perhaps making this road “resident-only” with specific bays for “drop-off-only” 

8am- 

9am and “pick up only” at 5pm-6pm? 

 I am no town planning expert, but you must be able to think of something to 

make 

the situation safer. 

4. Parking across pavements is unacceptable 

 After the nursery parents have gone, Fairmount Road is then left littered on 

either 

side with cars parked on the pavements by the commuter contingent 

 It causes difficulties for pedestrians, and especially those with a pushchair, or 

mobility scooter. 

 In many cases, there is not even room to wheel a bike past. 

5. Parking controls do not need to be so heavy-handed 

 Fairmount Road, Libertus Road, and Church Road are very problematic for 

parking, 

but many of the roads in the proposed scheme are actually not. 

 Our daily journey to school takes in Church Road, Fairmount Road, Libertus 

Road, 

Gloucester Road, Eldorado Road, Christchurch Road, and Malvern Road, so I 

feel we 

have daily real-life experience of where the real problems are 



 On the whole, in our area, it is only Fairmount Road, Church Road, and 

Libertus Road 

where the real crunch points are. 

 We do not see congestion anything like the same in the other roads we take 

every 

day at rush hour 

 I can see why many Cheltenham people will object to the scheme because it is 

very 

sprawling, and it takes in many roads which don’t actually have obvious 

problems, 

from what we see on a daily basis. 

 I would ask you to consider fixing the blackspots as a priority. 

 Some roads, like Christchurch Road and Gloucester Road already have 

sufficient 

controls in place, and parking along these seems relatively orderly, from what 

we 

see each day 

6. The schools in the proposed control zone are not an obvious issue 

 The two schools along our route do not pose major issues from what we see 

i. Airthrie Primary School in Christchurch Road is a small school anyway, and 

drivers use the CLC car park. There is plenty of room along that road for 

drop-off and pick-up, unlike Fairmount (we would notice if there was an 

issue, as we cycle past every day) 

ii. Christchurch Primary School in Malvern Road has the Honeybourne ‘sliproad’ 

right opposite, so there are few problems there, either – we cycle 

along there every day, too, and we don’t observe any issues (other than 

speeding, which is another matter completely) 

7. The proposed commuter parking charges should simply be aligned with the 

station 

 I can see why many residents in roads with no particular problem (eg 

Eldorado, 

Gloucester, Malvern, Christchurch) will be angry at being charged £50 to park 

outside their own home, and they will object to this 

 Why not introduce bays in roads that are free for residents, like now, but which 

cost the same as the station for commuters? Residents would rightly qualify for 

free parking because they live there, but commuters would not be able to 

 Then there would be no incentive for station commuters to park in residential 

streets, as it would cost them the same as it does at the station 

 The problem would go away, and residents would be rid of the commuters. 

8. Be careful - the whole parking control risks coming across as a revenue 

raising initiative 

 The proposed scheme is sprawling, and has a wide dragnet, covering many 

roads 

that are neither near the station, nor close enough to the centre to be useful for 

workers in town 

 Please take care to use this scheme to address GENUINE issues, not impose 

a 



draconian scheme that raises revenue from roads where there is no actual 

problem 

 You may suggest that if you only tackle the problem roads, then it just shifts 

the 

problem to other roads, but I disagree. 

 The problem roads are those in close proximity to the station and / or to the 

centre. 

The rest are not so great a problem, but your scheme includes them regardless, 

and 

this will be seen as a mercenary way to extract cash from residents. 

 Residents and people parking in unproblematic town-centre roads will object, 

and I 

don’t blame them. 

9. The congestion is not fairly represented in local media 

 Attached is a photo of how Fairmount Road looks, every day of the working 

week. 

 The Gloucestershire Echo is against the parking scheme, and so the photos it 

has 

published are NOT representative of the actual trouble spots. 

 The media are not presenting this in a balanced way, presumably because 

they have 

a vested interest in parking remaining as it is now. 

10. I do not even own a car! 

 For the record, I do not even own a car, and I have a driveway big enough to 

accommodate visitors. 

 So I am not competing with the commuters and parents for parking space 

myself, 

but I do wish you could impose better parking control to address the genuine 

daily 

nuisance these people cause 

 And by the way, at the weekends, the roads around our home are clear, safe, 

peaceful, pretty, quiet, and lovely. The contrast with weekdays is huge! 

Thanks for taking the time to read this. 

Please consider carefully how you will look as a council when / if you impose 

this scheme. 

Please address the actual, genuine issues, where people’s parking is a real 

nuisance and a danger to 

others. 

Please take care not to be seen as taking advantage and using this scheme as 

an excuse to generate 

revenue for the council, as this will be deeply unpopular. 

Even if the scheme does not go ahead, I will continue to bother you about 

Fairmount Road! 

CR883 Thank you for the proposed improvements to the Zones 12, 13, 14. We would 

raise the 

following suggestions: The Northwest of Zone 13 (North End of Christchurch 



Road, Douro 

Road, Well Place, Lansdown Crescent) should be aligned with the Railway area 

(Zone 14). 

Distinguishing between (a) commuters, (b) shoppers and (c) residents, the aim 

of the new 

parking scheme should be to help residents, i.e., the local community. 

a) Commuters tend to park for a day and tolerate walking distance and small 

charges. A 

maximum stay limit alone will eliminate commuter parking and there is, thus, no 

need to 

charge. 

Further, as illustrated by the photographs below, on weekend days there is no 

parking issue 

in the above-defined Northwest Zone 13. Thus, a maximum stay limit from 

Monday to Friday 

sufficiently addresses the issue. 

Pictures: Douro Road, Christchurch Road, Lansdown Crescent on weekend 

days: few cars. 

b) Shoppers will park for a shorter time but will weigh a small charge against 

inconvenience. 

The Northwest Zone 13 is so far from the town centre in terms of walking 

distance, due to 

the crescents, that few town centre shoppers/visitors park there, even though 

parking is 

currently free of charge (see photographs above). A charge is not likely to deter 

further and 

therefore not necessary. Displacement effects are, likewise, unlikely to affect 

this area, due 

to the inconveniently distant town centre. 

c) The local community benefits from regular visitors, carers and friends etc., 

which may not 

qualify for a carer’s exemption. These visits may be by different people and 

short-time, such 

that 50 visitor tokens per year are inadequate, if wishing to minimise cost by 

using tokens vs. 

pay and display. Such visits are important to maintain social contacts. A pay and 

display 

charge itself may be deterring, and in addition, the impracticalities of arranging 

change 

and/or online tokens will negatively affect the community. Further, compared to 

the 

“Railway” zone residents, a charge would have a discriminatory effect on the 

“Lansdown” 

zone residents (R3 proposal is a maximum stay 4hrs - no charge area). This is 

particularly 

present in the Christchurch Road proposals, which split the road. 

Summarising points (a) and (b): a charge will not benefit the Northwest Zone 13. 



Further, as 

explained under point (c), a charge does discriminate against local residents. 

Thus, a six-hour maximum stay restriction, 8am-8pm, Mon-Fri, without charge 

(with 

permits for residents), would be sufficient to address the parking problems 

during the week 

in Northwest Zone 13, similar to the proposed R3 or W3. There is no need for 

restrictions 

on weekends. We agree with the proposed 8am-8pm time per day (Monday to 

Friday). 

CR884 I write in reference to the following; 

Proposed Permit Parking Scheme – Railway, Cheltenham (Zone 14) (Reference 

Number –JKS/60327) 

 

I would like to express my view against the proposal. I have worked full time in 

Queens Road for eight years and use the road for parking my vehicle during the 

day. There is limited parking available at the practice where I work which is 

reserved for our clients. The stretch of the road my colleagues and I park on is 

not directly outside houses and therefore we have never encountered any 

conflict with residents. 

 

I travel nine miles to work and arrive for 07:30; this is too early for the Arle Court 

Park and Ride service which involves the bus passing my place of work enroute 

to town and plus a further 10 minute walk to the practice. Taking a train from 

Gloucester to Cheltenham is feasible but that incurs another set of parking 

restrictions at Gloucester train station. Using the bus service is not practical due 

to the time I would have to allow in order to take the necessary two buses 

required to make my journey. 

This leaves me with no other alternative than to rely on my own vehicle and if 

the scheme goes ahead park in residential areas like Hatherley, thus not solving 

the parking issue but simply moving the issue to narrower roads and changing 

the boundaries. 

 

As a previous Cheltenham resident I still frequent the local shops but it’s 

becoming more and more impossible to support local business due to the ever 

increasing parking restrictions and the ease of online shopping and retail parks. 

If this parking scheme goes ahead it furthermore pushes people away from 

visiting the town and the services of small businesses of which I am employed. 

 

I hope a resolution can be found that takes the consideration of hard working 



individuals like myself into account and who do not have public transport options 

readily available to them. 

 

Thank you for your time. 

 

CR885 I have 2 comments on the proposed scheme: Firstly, to be effective, the parking 
restrictions will have to be properly policed. If not, we will be back to Square 1.  
Secondly, the areas designated for permit parking/visitor parking must be 
sufficiently far from drop kerbs to allow proper sight lines for cars exiting 
driveways. 
 

CR886 With reference to Council proposal to impose parking permits on Queens Road. 

I wish to register with you that I definitely oppose this scheme. 

I bought my flat largely because there was free on street parking – vital for 

friends, family and trade to visit. I am not happy about another tax being 

imposed in this way. 

 

CR887 I am not directly affected by changes to parking in Great Western Terrace as I 

and my neighbour at No 37 have our own off road parking. 

 

However our parking access is frequently impeded by people parking on the 

double yellow lines at the junction with St Georges Road. This usually happens 

late afternoon/evening and at weekends when the risk of a ticket is considered 

low. 

The whole scheme will not work and only cause resentment unless the policing 

of illegal parking is improved. 

 

Extending the double yellow lines at the St Georges Road end as far as No 42 

loses a number of parking spaces without any obvious benefit. Properly policed 

the existing yellow lines keep the junction clear. 

 

CR888 I am a regular daily commuter from Cheltenham to Bristol already labelled by 

the local press as a "nuisance commuter" in their recent headlines. 

 

I have parked in 'Eldorado Road' or 'Eldorado Crescent' Mon-Fri from 07:00 – 

19:00 daily for the last 10 years. I must say that reports of inconsiderate parking 

across residents gateways is something I have never witnessed in either 



location. Equally the residents have never in that time been hostile towards me 

as has been claimed by some, in fact I am sure it is a good thing from a security 

aspect to have vehicles parked there whilst they in turn are out at work. 

 

At the top of 'Eldorado Crescent' in particular there is adequate spare parking 

available opposite the parking areas already utilised by residents. So if and 

when restrictions come into play I guarantee no one will be parked in this zone 

which seems a complete waste of opportunity. Can there not be a further permit 

consideration for a number of commuters to apply for 12 hour parking for 

example? 

 

Notwithstanding all of this, the restrictions proposed for the West End and 

Railway station areas will make it impossible to park anywhere within sensible 

walking distance from the station. The station is already vastly undersized and 

over utilised and cannot physically accommodate any additional vehicles, so I 

ask what provision is in place as a plan B for us commuters, we have to park 

somewhere ? 

 

Between the press and the highways department I am sure I can speak for 

numbers of people in the same situation that we are being ignored – please we 

need to know what your proposals are as an alternative. 

 

I would appreciate your comments 

 

CR889 I strongly object to these proposals. 

 

I have worked at the Cheltenham Ladies’ College for a number of years and 

have always parked on the street, there being a limited number of parking 

places provided by College. 

 

I drive from Malvern; there is no other practical way for me to get to school. I 

now work part-time, so often arrive in Cheltenham later in the morning. Without 

on-street parking I would not be able to drive to Cheltenham and if I had to pay I 

would have seriously to consider stopping work. I have many colleagues who 

need the free on-street parking and who need to be in College, even part-time, 

for several hours, so restrictions on parking times would be impracticable, quite 

apart from the expense. 



 

These proposals would be very detrimental to Cheltenham businesses whose 

employees travel into town to work and have to use their cars to do so. I cannot 

believe that this point has not been carefully thought through. 

 

CR890 Hi i am sending you this email to object to the parking permit or parking charges 
for weston road and the surrounding areas. 
the reasons i am objecting to this is 
I work on Weston road at st hildas house a boarding house for Cheltenham 
ladies college. 
the staff there and all college premises in the area all work a 10 hour shift or 
more when we do overtime. 
The cost of charges we would have to pay for our shift pattern could be around 
200 pounds a month plus the part timers wouldn't be able to work because all 
there wages would go to you. 
i start work at 6.30 in the morning there is no bus service that could get me to 
work on time or park and ride is a waste of time for me, i wouldn't feel safe 
walking to work that time in the morning or working a 15 hour day then having to 
face a long walk home. 
i feel this is a unfair scheme especial to people who work on the road or for 
college sites in the area. all we want is to be able to drive to work without having 
to worry about parking charges or getting heavy fines, we all pay our road tax. 
thanks for this chance to voice my concerns. 

 

CR891 I would like to register my objection to the introduction of permit and pay and 

display parking in Cheltenham West. 

I live in Gloucester and commute into Cheltenham daily to work in the town 

centre. I and my colleagues use the Lansdown area to park and are always 

mindful of access and driveways for residents. 

This proposal would leave us with nowhere to park as even if we could afford 

the charges, 6 hours maximum stay is not sufficient to cover our working day. 

As a working single parent with school age children that need to be dropped off 

and collected from child care, public transport is not a viable option. 

There is currently insufficient long term (all day) parking in Cheltenham town 

centre and I don’t believe that the Arle Court Park and Ride could cope with the 

extra demand if this proposal goes ahead (as I have tried it on several 

occasions and found it to be extremely busy already). 



Please advise me where I and my colleagues who come in from Gloucester and 

Tewkesbury should park and how we are going to fund it? 

 

CR892 I can confirm that we act for the owners of two of the units within Royal Crescent 

Cheltenham. 

 

We write with regard to your letter to our tenants at No3 Royal Crescent, 

Cheltenham, GL50 3DA (dated 6th May 2016), which has caused some 

confusion and consternation. We have previously spoken regarding this matter 

with Jim Daniels of your office and made it clear the land and roadway are 

privately owned and currently managed by Coupe Property Consultants on 

behalf of the owners; Royal Crescent (Cheltenham) Management Company 

Limited. 

 

The attached document seems to indicate that you intend to include it in the 

above process and I do not believe the owners would wish that to be the case. 

Speaking for our clients, they would not. 

 

I have copied in the Directors of the above Company and the management 

company as they may want to make separate representation to you. To confirm, 

we would not want Royal Crescent included in this process. 

 

CR893 Regarding the on-street parking restrictions, I got it completely wrong Queens 
Road (QR) is included. It is proposed to have double yellow lines on part of the 
road I was referring to but outside Nos 50-52 you have included a bay for Permit 
Holders or Limited Waiting. If the proposals are accepted the view exiting 
Queens Court (QC) will be improved but the proposed bay will still restrict the 
traffic flow. I guess we will have to wait to see if the proposed changes are 
implemented. 
 

CR894 I read recently in the Gloucestershire Echo that the council is planning to restrict 

further free on road parking for Cheltenham. 

This will have a detrimental effect on our retailers, as it will prevent people from 

just "popping in" to pick something up from the shops. This already occurs now 

that the free limited parking in Bayshill Road and others was stopped and ticket 

machines put in. 

It now seems that the council is determined to destroy our town centre totally 

with this further parking restriction. Nobody will bother to shop in Cheltenham at 

this rate and the possibility of retailers like Lewis's and others may be doomed 



to failure from the beginning. 

If this further restriction comes into force, not only will you put off retailers 

opening businesses in our town but you will force shoppers to bypass 

Cheltenham and go to other places where they are welcome and not being 

constantly fleeced by the council. 

This future further limitation in parking will have a grave effect on Cheltenham 

town centre. 

 

CR895 I am writing about the Proposed Permit Parking Scheme – Cheltenham West: 
Westend, Lansdown and Railway (Zones 12, 13 &14). 
 
I would like to express my concerns regarding this proposal as I feel that it will 
affect my ability to park my car and to get to my workplace which is in the town 
centre. I will not be able to afford the parking charges in place due to my low 
salary. Should this scheme go ahead I may need to have to find another job as 
parking charges would not be sustainable for me 5 days a week. 
 

CR896 I wish to formally register my objections to the proposed parking changes set out 
in the consultation exercise referenced above. 
 
I am outraged that, as a parent with two children attending Airthrie School on 
Christchurch Road, my ability to safely deliver my children to school would be 
severely impacted. Airthrie School is a junior school, and as such, has children 
as young as 3 attending on a daily basis. To prohibit their safe passage to 
school due to heavily restricted parking arrangements is both dangerous and 
thoughtless and I implore the Council to reconsider these absurd proposals. 
 
There are currently parking restrictions in place outside Airthrie school which do 
allow safe delivery and collection of children attending school. I have no 
objection to these current restrictions and indeed have no objection to 
enforcement of these restrictions as they currently exist. 
 
I can see no coherent argument for increasing restrictions outside the school 
and on Christchuch Road other than to raise revenue. If you are seeking to 
deter commuter parking, then the proposals as they stand represent a very blunt 
instrument in tackling the perceived issue. 
 
In fact there is a risk that these proposals will lead to increases in dangerous 
parking, as parents, teachers and local people compete for the limited spaces 
available. This will lead to increased instances of parking on double yellow lines 
and directly adjacent to traffic lights, pedestrian crossings and road junctions. 
This in turn will increase the danger facing residents, businesses and 
community groups in the area and I expect the council to be fully liable if such 
accidents occur. 
 
My comments refer directly to my experiences as a parent of children attending 
Airthrie School, however the arguments will also apply to those attending 
Christchurch School, individuals attending church services at Christchurch and 
those visiting friends and relatives in the care homes situated along 
Christchurch Road and surrounds, not to mention local residents and visitors. 
 



I implore the council to reconsider these arrangement 

CR897 Reference number JKS/60327 

 

I represent the owners and residents of the 18 flats in Winchester House, which 

is on the corner of Malvern Road and Western Road, Landsdown. 

 

We strongly object to the provision of additional parking spaces on the eastern 

side, Malvern Road end of Western Road. This is opposite the entrance to St. 

Faith's nursing home, and next to the garage entrance to Winchester House.  

 

This is dangerous place to permit parking. It severely restricts our view of 

Western Road traffic as we attempt to emerge from our garage. Also, there are 

often large, stationary vehicles making deliveries to St. Faith's. They will be 

opposite parked cars. This further restricts our view, and in addition, will cause a 

bottleneck to vehicles turning right from Malvern Road - which many do to 

access St. George's Road and the supermarket.  

 

Please do not permit these additional spaces. 

CR898 To whom it may concern, 

 

I am concernd about the detail of the proposal to introduce permit parking in 

Great Western Terrace where I live. In the last two years it has become more 

and more difficult to park in the road and I often resort to parking in one of the 

spaces at the bottom of the road where Millbrook St turns into Great Western 

Terrace, or on Millbrook St itself. 

 

I notice from the proposed changes that 7 spaces will be lost from this location, 

as well as 5 from the introduction of double yellow lines at the top of the road 

and the sacrifice of 4 spaces to non permit holders for fours hour periods. This 

will simply make our plight worse. We will be paying for permits but will be less 

able to find a space. Although it is tight in the day because of commuter parking 

it is even tighter at night when we have all returned from work. 

 

I am anxious coming home at night anyway but this will be far worse fearing that 

there will be nowhere at all to park. 

 

Please think again! 

 



CR899 I have already commented on the proposed plans but my neighbour has made 
me aware of one or two details which I feel I must address, specifically for Great 
Western Terrace. 
 
Firstly, I support, parking permits on our road, we need them desperately, 
please make the changes as quickly as possible. 
 
Second. It is a very bad idea to set some visitor zones, as proposed, what are 
the people to do if you put them outside their homes?  They were will be able to 
near their home. I support the need for visitor passes, this should be enough. 
 
Next, I think visitors without passes should be restricted to 3 hours, the same as 
waitrose, if our road is 4 hours, visitors will park in our road rather than waitrose. 
 
I'm told told you plan yellow lines in 2 places, why?  Parking is tough enough as 
it is , why are you proposing to out yellow lines outside people's homes?  The 
suggestion from no.42 onwards is a terrible idea and serves no purpose other 
than to remove parking spaces? 
 
Yellow lines at the bottom of the road is too extensive, I see the logic for one 
space only, on the right hand side of the road on the corner. Parking here 
restricts larger vehicles and certainly would restrict emergency vehicles. So I 
think 1 car space directly on the corner will be sufficient. The current proposal 
suggests 7 parking spaces?  Please do not do this, where will we park? 
 
To conclude we need to dissuade commuters parking on our street, permits will 
do this, we do not need to reduce the parking spaces, this has no logical 
arguement. 
 
 

CR900 As a member of Bayshill Unitarians who meet in the hall in Royal Well lane and 
am now unable to walk to that address  from my home the proposed NO 
PARKING AT ANY TIME IN THAT AND SURROUNDING AREA will greatly 
influence my ability to attend on Sundays and other activities 
during each week.   Therefore I must protest and oppose this scheme. 
 

CR901 As a resident of Queens Road I feel that most houses have private parking and 
the trouble is caused by commuters not finding a space or wishing to pay the 
charges at the station. More space needed there. 
It seems to me the poor old motorist is being hit in the pocket yet again by a 
greedy council! 
If the money raised was used to improve the roads ,also the disgraceful 
pavements, all well and good but I do not see this happening! 
 

CR902 I am writing to formally object to the above proposed parking permit scheme 

(reference no. JKS/60327). 

 

I live approximately 5 miles outside of the centre of Cheltenham, in an area with 

very few options for public transport. Although I endeavour to bike to work as 



often as possible, on some occasions I am forced to drive to work when I need 

to have my car available. As a young Trainee, I have almost no disposable 

income and a very low salary. As a result of this, I cannot afford to 'pay to work' 

and park in the public car parks, many of which are often full or too expensive 

for someone on my salary. 

 

This proposal proposes to remove nearly all available free car parking within 

walking distance of my workplace and the centre of Cheltenham. As a result, it 

will severely impact my ability to fulfil my role fully. 

 

There are very few public car parks available in Cheltenham. Moreover, there 

are almost no affordable car parks in Cheltenham. This proposal would put 

unnecessary strain on the limited parking available and cause inconvenience 

and difficulty to a large number of workers. This is yet another move to 

discourage workers in Cheltenham. 

 

Furthermore, I don't believe that the proposals are necessary. The limited free 

parking available is available during the working day, because of the fact that 

the residents in these areas are not at home and do not have need of the 

spaces. If the parking became fully permitted, or astronomically priced using pay 

and display meters, the spaces would be left empty to the detriment of a large 

number of workers and professionals in Cheltenham. 

 

I urge you to reconsider this proposal. 

 

CR903 The future of the town centre is a serious matter of concern.  If parking controls 
in the town centre, especially in the evening, are too strict the 
facilities/businesses in the town centre will suffer even more. 
As a churchgoer to St Matthews on either Sunday morning or Sunday evening 
parking is critical.  This is especially the case for those who are elderly, like me.  
Three hours free parking should be available during the the day and there 
should be no charge after 6.00 pm.  I urge that the current plans to make free 
parking well nigh impossible are modified so as to attempt to regenerate 
worthwhile community activity in the town centre. 
 
 

CR904 I have studied the proposed changes to the Railway Station Area of town and 

wish to register my concerns and objection. 

 

I am an employee of Cheltenham Ladies College working in one of the Boarding 



houses on Christchurch Road. There are several boarding houses in the area 

earmarked for the new restrictions and in each house a team of staff are 

employed to look after the girls. We work long shifts and need to have our cars 

outside of our workplace and always accessible so that we can take girls to 

appointments and safely transport them to and from college on a regular basis. 

The proposed parking restrictions would prohibit our ability to do this and 

consequently have an adverse impact on the welfare of the girls of Cheltenham 

Ladies College. Furthermore, we may not be able to remain in our jobs if the 

cost of the proposed parking permits prohibits it. 

 

At several points during the term parents arrive to deliver or collect their girls 

from the Boarding Houses. It is not fair to expect them to have to pay a parking 

charge when they are collecting the girls from their place of residence. 

 

For all of the above reasons I strongly object to parking restrictions being placed 

outside the CLC Boarding Houses in this area. 

 

I fully agree that the roads in this area are congested however it seems to me 

that the proposed changes do not really address the fundamental issue in this 

area which is the lack of sufficient parking at the railway station. I know from my 

own experience of rail travel that by 9am each weekday morning the station car 

park is full. Many of the surrounding roads are also full, largely with commuters 

who need somewhere to park to make their journey. I myself have had to park 

on Christchurch Road in such circumstances. There simply isn’t enough parking 

space at the station to manage the number of passengers making journeys. In 

my opinion the solution is not to place restrictions in the surrounding roads, 

penalising valued local businesses with parking charges and creating difficulties 

for those who need to park for local employment purposes. The solution must be 

to build a much bigger, pay and display, multi storey car park at the station to 

accommodate commuters adequately, thus freeing up the surrounding roads. 

Let us also remember that during race weeks the station car park is closed 

completely to commuters leaving them no option but to park on surrounding 

roads. This is both unacceptable for commuters needing to make their journeys 

and causes additional inconvenience for local residents at these times. It seems 

very unfair that so many people ( commuters and residents) should be further 

penalised with charges and restrictions due to the inadequacy of parking 

facilities at the Railway Station. 

 

Parking in this area is limited enough as it is and in my opinion needs to be 

opened up rather than further restrictions being placed upon it. 

 



 

CR905 It is unclear from the illustration if the restrictions would apply on both sides of 

the road, as some roads show one ‘symbol’ line and some show two. If single 

lines represent one side and, in Rowanfield Road, apply only on the side 

addressed with ODD house numbers, we are happy with the proposed scheme. 

However, if BOTH sides or the side addressed with EVEN house numbers are 

proposed to be restricted, then we are AGAINST the proposed scheme for the 

following reasons: 

 Buying a permit does not guarantee a parking space. 

 We are in the process of dropped kerb development (approved 

Application No. 16/00287/FUL). 

 We wish to continue our current parking arrangement of two cars; one on 

hardstanding beside the house, the other on the road, but ‘across the 

gates’, i.e. blocking access. 

 We are not happy about buying permits for our vehicle(s), or for visitors’ 

when necessary. 

 

Should the scheme proceed, we would prefer the restrictions to span only 

Monday - Friday, with a 4 hour limit. 

 

CR906 

 



CR907 





 

CR908 

 



CR909 

 

CR910 I am so disappointed to see that you are in consultation with regards to paying 

for parking around the area I work in St George’s Road. I travel from Cirencester 

every day and if you do impose these fees I will have to consider resigning from 

my job as it would simply not be worth my coming to work with the parking fees 

on top of everything else. Most residents within the proposed area go to work 

every day which is why we use on street parking when they are absent. When 

they return from work we have gone home and they are able to park. 

Yours faithfully, 

 

CR911 I very rarely get involved in these sorts of conversations or debates but I felt like 
I had to make a point on sharing my views of the proposal for more permit 
parking areas in Cheltenham. 
 
I am strongly against this proposal I work in the centre of Cheltenham and many 
of my colleagues park in the roads that would be affected by these changes. I 
feel like this would have an impact on the desirability of Cheltenham unless you 
are planning to provide a solution to the lack of affordable parking in and around 
Cheltenham. 
 
As part of my job I often travel to other branches around Gloucestershire and in 
all except Cheltenham I am able to park for the whole day either for free or for 
£7 or less by removing these spaces you are just making it more difficult for 
people to work here without having to remortgage to afford the yearly Parking 
costs. Cheltenham already has a huge parking problem for visitors who on 
weekends have to search for places and by doing this you would be certainly 
making that worse for them too. 
 
Although I understand the thinking behind the proposal doesn't it seem sensible 
to first of all fix the problems that are already present with parking in 
Cheltenham before making this change? 
 
Thanks for taking time to read this 
 



CR912 Dear Sir, I am a regular member of Cheltenham Spa Bowling Club I would like 

to complain and protest with reference to changing in parking around the 

bowling club. This will cause a lot of hardship to our already dwindling members 

and visiting teams who are already reluctant to come and play in centre of 

Cheltenham due to the difficulty to park anywhere close. 

 

CR913 We live in Overton park road. We are absolutely delighted at the thought of 
having permit parking. Whilst we chose to live on a public road, it is frustrating 
having people waiting for us to leave in the morning to take the space! 
Saturday's are a nightmare with people taking up spaces. Some people even 
leave their cars outside for long periods whilst they obviously go on holiday 
using the train! 
Please bring in permit parking!! 
 

CR914 If the parking proposals are to be adopted in Queens Road, whilst the remarking 
work is being carried out would you consider installing a crossing? 
There are many elderly people (some with walking aids) living in this area who 
cross Queens Road to visit the shops opposite the Railway station or to 
board/alight buses; is there any possibility of a crossing being installed at an 
appropriate point (perhaps near the bus stop) between Eldorado Road and 
Queens Court? If this is not within your remit please forward to the appropriate 
section. 
 

CR915 I write to strongly object to the introduction of parking charges and permits in 

Cheltenham 

I work in Bayshill road and any parking charges would seriously affect the cost 

of my coming to work. Indeed if the charges were brought in it may impact on 

my giving up my job as I could not afford the proposed charges. 

It is too far for me to walk each day for health reasons and I do not live on the 

park and ride routes into town. Buses do not run frequently from where I live to 

get me to work at the time I start. 

For these reasons I ask you to consider my rejection of this proposal. 

 



CR916 We contact you to let you know about our opinion in regards to having to pay for 
a permit parking. 
 
We moved to this neighbourhood four months ago and we never had to pay 
farther than twenty feet away. When we take the car to work, people who works 
around the area sometimes park on our street, and by the time they collect their 
cars is when we need the space to park again when we are back home. Except 
two or three retired neighbours that live in the area and have nothing else to do 
than moaning, we have no problem to share our neighbourhood with other 
citizen. My neighbour in 60 and 61, think the same. 
 
It seems unfair to take the chance to make us pay for more tax than the one we 
already pay; 
£102 council tax. 
£120 road tax 
20% of our salary. 
National insurance 
And now £50 a year for a permit parking? 
 
Is there anything you won't make us pay for? 
 
Very frustrated about this matter. 
 

CR917 I wanted to express my concern regarding the plans to make zone 12 in 
lansdown a 'pay to park' area. 
 
I am a self employed professional working from the Isbourne Centre in town, the 
centre has no parking facilities. I currently use Zone 12 to park whilst I am at 
work. If I paid to park in a car park in town it would cost in excess of £100 a 
month, with this extra cost my business would struggle to remain profitable. Due 
to working long and often unsociable hours, using public transport would not be 
feasible. 
 
I am aware that members of the public use this area to park whilst shopping on 
our high street, I feel if the council start charging the public to park here, it would 
means fewer shoppers in town, and more people looking to do their shopping 
online. 
 
I hope this email is taken into account when the final decision is made, and that 
Zone 12 remains one of the very few places left that the public can enjoy free 
parking.  This would ensure, people working in town without car parking facilities 
do not have to spend money on expensive car parking and would also help 
create a flourishing high street. 
 

CR918 As members of Cheltenham Spa Bowling Club for over 30 years, we would like 

to make you aware of our concerns regarding proposed parking restrictions in 

Cheltenham Westend. 

We have very limited parking spaces to our club in a private road and despite 

notices requesting no parking in that area we already have problems with the 

public making access to our spaces. With even more restrictions being made in 



the area, matters will get significantly worse. 

We feel that with all the new premises ie; the Brewery centre, being built in close 

proximity, our access to our club will become even more difficult as the public 

will constantly look for parking spaces they do not have to pay for. 

Our club has been in situ since 1924 and is a real asset to that part of 

Cheltenham. 

Please give very due consideration to your decision on this matter as we will see 

more people being driven to using out of town retail parks thus killing off the 

shops in the town centre. 

Yours very concernedly 

 

CR919 This is an response to the above proposed permit parking scheme. 

I object to this scheme on the following grounds: 

 

1. Currently I believe there are no issues of the type described in the reasons 
for this scheme in our area. I regularly use parking in the road around our 
property at all times of the week and have always been able to find a space 
without problem. 

2. At the weekends there is NEVER any parking issues. Therefore if any 
scheme is approved we would strongly suggest it is week days only. In my 
view the primary cause of parking issues locally (currently only closer to the 
station) is with commuters using the train station. This problem clearly does 
not occur at weekends. 

3. From the plans, we are concerned that there will in fact be less parking than 
is currently available which will make matters worse rather than better. Any 
proposal will need to keep the amount of parking the same. 

4. I do not believe it is fair to ask residents to pay for a permit when we 
currently park for free. if parking restrictions are implemented I assume that 
the money raised from visitors paying for parking will cover the costs, so why 
should residents have to pay. It seems to me to be a thinly veiled tax raising 
exercise for the council. 

5. The meters and signs will be unsightly in such a beautiful part of 
Cheltenham 

 

 

CR920 My front door is on St Pauls Street South. 

Regarding permits for parking in this area ... main problem is Dominos Pizza..28 

drivers .. even with double yellow lines these druvers think that they are a law 

unto themselves .. even if residents were to purchase a permit .. you cannot 

park outside your home anyway.. and the times that wardens work dominos will 

always get away with it .. ive nearly been run down by a driver ..police have 

been called on occassions...how on earth will you be able to help residents ???? 



Bearing in mind they deliver and open until 5 am .. would really like a reply on 

this ..in fact how will you deal with ALL takeaway delivery drivers in the whole 

area of the lower high street... 

Look forward to hearing from you. 

 

CR921 My grounds for objection are the introduction of SATURDAY parking restriction 

and permit requirements for this day. Their are virtually no commuters (if any) 

parking in Queens Road on a Saturday, either near the station on Queens Road 

or near to Christchurch Road. I have relatives in Libertus Road also, and they 

endorse this view. 

It is noted that the introduction of restrictions nearer to the train station may 

however, as per the consultation, have a negative knock on effect to parking 

availability in Christchurch Road. 

Knowing the area well, including the train station, I have no objection in principal 

to the scheme and I think it will help more residents closer to the train station 

than I am. 

I do consider it to be wholly unnecessary to have any restrictions in parking in 

Queens Road and surrounding areas (including Christchurch Road) on a 

SATURDAY. This will simply cause more inconvenience to residents and people 

visiting the residents of properties in the area. 

I would endorse the scheme whole heartedly as it has been proposed BUT with 

the amendment to permit holders requirement only from Monday to Friday 

(excluding Saturdays). 

The review is a great idea for the benefit of all residents in the area, apart from 

the restrictions proposed for Saturday parking. Please introduce with this one 

amendment. 

 

CR922 Having reviewed the proposed new parking plans for Cheltenham I would like to 
object to them on the grounds that they are wildly excessive.  If the plans are 
implemented as proposed then virtually every road on the western side on the 
town will be restricted all day and, effectively, all evening. 
 
Clearly if there is a body of residents asking for the implementation of parking 
restrictions then something must be done, and I appreciate that restricting 
certain roads will have a knock-on effect.  However the fundamental principle 
that must be considered is that residents can only complain about lack of 
availability of on-street residents' parking where there is insufficient off-street 
parking.  Many of the roads proposed to be covered are occupied solely with 
large houses with ample driveways or with no residential accommodation at all.  
Placing restrictions here, where there are currently no issues at all, can only 
therefore be seen as a revenue raising exercise. 
 
Westend 



 
Clearly this is an area of generally high density residential where parking 
restrictions are high.  However the impact on local businesses must be 
considered.  I am an advocate of the availability of some short-term free parking 
in these areas (up to 30 mins or 1 hour max) and to my mind areas around the 
lower High Street and Henrietta Street should encompass this option.  Longer 
term shoppers would still therefore be encouraged to use the local car parks.  
My principal objection in the Westend area is changing George Street from its 
currently very successful scheme of 90 minutes free parking.  In my experience 
this area creates a good turnover and I rarely fail to find a space here when I 
need one.  Parking for residents is not a priority here as there is provision for off-
road parking.  To my mind a similar parking scheme to this should also operate 
along Bayshill Road which is almost entirely office and school buildings. 
 
Lansdown 
 
I was very surprised by your statistics for this area.  There is clearly a need for 
greater control in the lower part of Malvern Road and Lansdown Crescent - I 
would imagine that these areas are occupied by office workers parking for the 
day.  Again in this area there would appear to be good off-road parking provision 
but with the majority of these properties being converted to flats the number of 
cars will have out-grown this.  A residents and 2/4 hour restriction is therefore a 
good proposal.  This argument does not however extend to Douro Road, 
Christchurch Road and the area around the green off Lansdown Crescent as 
there is no requirement for additional residents' parking.  A restriction here then 
is purely revenue raising and this is the most suitable area to absorb some of 
the additional office workers' cars without unnecessarily penalising them.  A 6 
hour restriction as currently proposed would I believe leave all of these areas 
largely empty and just push any parking problem elsewhere. 
 
At the other end of this region roads such as Parabola Road and Overton Park 
Road are mixed residential with some resident parking needed, especially as 
these will be frontline for displacement.  However short term parking up to 2/4 
hours should be facilitated at either free or low rates to ensure turnover in these 
areas (as is already proposed for some of this area).  It should also be 
considered that there are many school buildings in this area and that a safe 
drop-off/pick-up zone (up to 10 mins) should be established on Parabola Road 
outside Eversleigh House/Elizabeth House (where it is currently a single yellow 
line). 
 
Railway 
 
Most of the roads around the railway station are already restricted, as they need 
to be.  The current proposal extends this to all currently unrestricted areas, 
including Christchurch Road.  Drive along here now and there are virtually no 
cars parked here.  It is a wide road suitable for parking on both sides, though 
space is limited due to driveways.  There is little requirement for residents' 
parking due to the large houses found here. The station car park is currently 
inadequate for demand and is full by 8am; without some back-up people will be 
discouraged from using rail and will revert to driving.  I personally do not agree 
to any restriction here as it is unnecessary, but if people parking weekly is an 
issue then in addition to the proposed free time allowance a daily permit should 
be available for say £2 to fund the patrolling of the area and help to absorb 
overflow from other areas. 
 



Timings of Restrictions 
 
Continuing restrictions up to 8pm across the board seems unnecessary.  This 
only seems appropriate where there is a real need for local residents returning 
from work elsewhere.  For those areas nearer town and where most properties 
have driveways then a 6pm cut-off is sufficient to be consistent with current 
restrictions elsewhere in Cheltenham.  Saturday and Sunday restrictions make 
sense only where shoppers are the target and conflict with residents' need; the 
timings here should then follow shop opening times so that the evening 
restaurant trade is not penalised. 
 
The focus of these changes seems to be to make people pay wherever they 
want to park in Cheltenham.  This is fundamentally not right or fair.  If your target 
is commuters then the application of a simple 1 hour no parking time slot in the 
middle of the day solves that without the need for meters or payments.  Improve 
residents' parking zones - yes; penalise the rest of us where residents are not in 
need - absolutely not. 
 
Regards 
 
 

CR923 Thank you for your letter dated 6th May informing us of your intention to post on-

line the proposals for parking in this area. We have considered the information 

available and would like to make the following comments (many of which repeat 

the points which we made previously in 2011 and in response to the 

consultation last summer) 

 

Just to recap, we have lived in this same house for nearly 40 years and have 

seen a massive increase in the number of vehicles trying to park in this lane – 

most recently, people commuting to work in Cheltenham and seeing this quiet 

backwater as one of the last places near to the centre of town where they can 

still park for free. 

 

So, we are pleased to note that Lansdown Terrace Lane is one of the roads 

designated to be for residents parking only (with no scope for limited waiting for 

non-residents.) This is absolutely essential, because it is such a narrow cul-de-

sac. 

 

Unfortunately, that does not address the problem that there are nowhere near 

enough spaces for all the people who occupy the short term-lets on the other 

side of the Lane from our house and would qualify as “residents” on your 

present criteria. We remain firmly of the view that parking in this lane should be 

restricted the long-term residents whose properties actually front onto the lane 

and not the short-term tenants or those who have off-street parking available at 

the front of Lansdown Terrace in Malvern Road. 

 

Furthermore, the time limit of between 8 am and 8 pm means that any one 

(including strangers without a permit) can come along in the evening and park 

all night, literally at our expense, depriving the genuine residents of a space. 



Therefore, for the scheme to have any real benefit, it must run for 24 hours 7 

days a week. 

 

We are alarmed that you appear to say that there will be nothing to display in 

the vehicle and that a permit will be “virtual” only.  This is asking for trouble as, 

since displaying vehicle tax discs was abolished, we have already had untaxed 

vehicles in the Lane. Unless the Lane is patrolled on a regular basis, how is 

anyone going to know if a vehicle is legally parked ?! 

 

 

On an entirely separate note, looking at the section of Lansdown Crescent 

leading from Gordon’s Lamp to Malvern Road, it would appear from the green 

lines on your scheme plan that parking will be allowed only on the right-hand 

side and then changes to only on the left; but there is an “overlap” allowing 

parking on both sides of the road. 

 

I can tell you from long personal experience that this is a serious mistake. The 

road is too narrow at that point to allow traffic to flow in both directions; and 

drivers emerging from the top of Malvern Road are almost invariably so busy 

looking right to see if it is safe to enter the Crescent that, by the time they look 

left, they are met with another vehicle in the middle of the road causing both 

drivers to brake sharply. 

 

Finally, in previous correspondence we mentioned a retractable “bollard” might 

be a solution and wonder if this is an option to be considered. 

 

CR924 I am against any more restriction to parking as you are taking drivers further 
away from the town centre, which has enough problems with trade already, and 
encouraging more people to use out of town shops 
 
This plan appears to be just a money making scheme for the Council unless of 
course they will be issuing parking permits free of charge which I doubt 
 

CR925 I work at Cheltenham Ladies College and would like to add my comments to 

your review. 

 

The proposed parking implementations will have a huge impact on my financial 

ability to work at the College. At present I have 2 different jobs in College and 

work some short shifts and longer shifts and some shifts that finish at 11 p.m. I 

live in Tewkesbury so if I am required to pay parking fees it would not be 

financially viable for me to come to work, also the shifts that finish at 11p.m I 

would not want to walk back to my car on my own. 

 



CR926 I’m a resident on Market Street Cheltenham (GL50 3NJ) which the proposal 

JKS/60327 affects. I’m just e-mailing to express my full support for the scheme. 

The parking situation on the street is quite horrible at the moment and 

particularly plagued in the working week by people using the street to park for 

free then visit the town centre. I think the scheme will have a positive effect on 

residents, reducing the number of cars overall 

 

CR927 

I live on well place, I park on my street. I do not commute to work, parking on my 
street is not a problem for me. My car is on the road before and after day 
commuters come and go. I will receive no benefit to this scheme. However I will 
be at £50-100 disadvantage after this scheme occurs. This is not fair. Now I'm 
being told I have to pay £50-100 otherwise my car will be what? Ticketed? 
Towed? Do I have a choice can anything be done about this? This is not fair. 
Please help me. 
 

CR928 Cheltenham Spa Bowling Club was founded in 1924, at a time when life was 
very much different. Cars were a rarity. I personally have been a member of the 
bowling club for 7 years, and during that time have had great pleasure both from 
bowling, and from the the very extensive social side which the club enjoys 
throughout the year. 
Parking for both club members and visiting teams is difficult, the only car park 
near enough to the club is that in the High Street, which is often full. There is 
very limited parking next to the club itself in a private road, but only 
approximately 9 spaces are available.The Club has been able to take advantage 
of the already restricted parking in nearby streets, and bearing in mind that most 
of the bowlers are retired, is an essential element on whether or not a member 
can play bowls, or attend the club for any of the social events offered. Some bus 
services end at 6.30, which leaves club members no alternative but to drive. 
Matches are played in the morning, afternoons and in the evenings, and the 
social events, including whist drives, quizzes, and crib, are evening events, and 
as important to the well being of the club and its members, as indeed playing 
bowls. 
The Council may not perhaps fully appreciate the enormous benefits to the older 
population of Cheltenham both physically and perhaps more importantly 
mentally, that the Cheltenham Spa Bowling Club has to offer its members. 
If the club members are unable to continue to park near to the club, with the 
present parking position maintained,  it is possible some members may have to 
resign. This would be bad for them and the club. We are all encouraged to 
remain both physically and mentally fit. Cheltenham Spa Bowling Club offers 
both throughout the year, and has done so for over 90 years. Perhaps the 
Council could consider this submission when reaching its decision. Thankyou. 
 

CR929 I and my family are member of Elim Church on St Georges Road. 
 
The congregation heartily approves of the prospect of making St Georges Road 
a permit only area. That said we also hope that Sunday's will remain permit free 
to allow those of us who cannot park onsite to at least park close to the church. 



 
Thank you for you time. 
 

CR930 I would like to make a representation to the public consultation on the 

Cheltenham West Parking Review, as follows: 

 

Residents Parking 

I do not own a car, therefore my personal priority is to have parking space 

available for when friends and family come to visit or stay. However, I can 

understand that priorities will be different for the majority of residents of Burton 

Street and the surrounding area, and I accept that extending the residents' 

parking hours until 8pm will help people to find parking spaces on return from 

work at the end of the day, so I support this element of the proposal. 

 

I don't however understand the rationale for extending residents' parking in the 

morning, to 8.00 a.m, unless it is perhaps for night shift workers? If residents 

have parked in the street overnight, they are able to remain there until whatever 

time they need to leave in the morning. Keeping the start time for residents' 

permits at 9.00 a.m would give overnight visitors just a little longer to leave the 

street, without causing any detriment to resident parking availability. And it 

would prevent the host resident from having to use another visitor permit. 

 

I would also prefer for the residents' parking period to not be extended to 

Sunday, to allow visitors to park freely without the need for a permit. 

 

Pay and Display meters 

I'm struggling to find any clear rationale for introducing pay and display meters 

to the East side of Burton Street. 

 If the idea is to allow people to park in the street and walk into town, I 
imagine that the 2 hour limit will not be long enough for most people 

 I appreciate that this is outside the jurisdiction of the Council, but most 
people who want to make short visits into town from this area, or to the 
lower high street, or to surrounding businesses, will most likely choose to 
park in Waitrose, where they can currently do so for up to 3 hours 
without charge 

 I do not wish visitors to my house to have to pay £1 an hour to park here, 
therefore the parking meters do not solve the issue of visitor parking for 
me 

 As you know, Burton Street is a very narrow street, with relatively narrow 
pavements (this week I saw a mother pushing a double buggy down the 
middle of the road because she couldn't fit it on the pavement). Apart 



from at the entrance to the garage site, it's difficult to see where parking 
meters could be positioned without further obstructing the pavement for 
pedestrians, or car doors for drivers 

 Furthermore, although not a fine Regency street, Burton Street is a very 
old street in the conservation area, with a residential character. Adding 
more street furniture in the form of parking meters, and effectively 
designating the street as a town parking area rather than a residential 
road, will - in my view - be very much to its detriment 

 

I therefore feel strongly that pay and display parking should not be introduced to 

Burton Street, but that the entire street should remain residents' only parking, as 

currently. 

 

Visitor permits 

The information about visitor permits given in Schedule 2 of the Cheltenham 

Consolidation Order appears to be out of date. (Apologies if there is an 

amendment in one of the documents - I couldn't find it.) Currently, visitor permits 

are purchased electronically via MiPermit, which is a good and convenient 

scheme. However, permits can only be bought for whole days, which for me 

means that I end up wasting a significant proportion of my visitor permits on 

short stay or part day visits. 

 

I imagine that most people, like myself, have a mixture of visitors, some of 

whom come for a few hours, others for several days. With the extension of the 

residents' only period therefore, please could you consider a) making the visitor 

voucher periods more flexible (i.e. a choice of either buying vouchers by the day 

or by the hour), b) providing us with additional visitor vouchers, and ideally both. 

 

(As an aside it would be great if households with no registered residents' permit 

could instead purchase a transferable visitor permit. I appreciate that this is 

beyond the scope of this consultation, but perhaps an idea for you to consider to 

support your sustainable transport objectives). 

 

To summarise, my views are as follows: 

 I agree with the extension of residents' parking hours to 8 pm 
 I would prefer the start of residents' parking hours to remain at 9 am, as 

currently 
 I object to the extension of residents' parking to Sundays 
 I object to the introduction of parking meters to Burton Street 
 I would like to request the addition of extra visitor vouchers, and more 



flexible ways of purchasing them 

 

Thanks very much for your consideration of these points. 

 

CR931 I am writing to petition my objection to the proposed permit parking roll-out 
across Cheltenham. 
 
As a resident of Eldorado Road, which is very near the train station I can see no 
justifiable reason for rolling this out. Eldorado Road has the benefit of significant 
off road parking on nearly all properties, therefore this proposal, as with other 
roll-outs across Cheltenham can be nothing more than a disguised money 
making scheme off motorists and residents. 
 
This comes from a resident who has lived in both Birmingham, Oxford and 
London for extended periods where there have been genuine needs for such 
measures, which evidently are not genuinely required here. 
 
 

CR932 We have the following issues with the proposals as outlined:- 

 

1. There is no need for restrictions on a Saturday or a Sunday as the road 
is relatively parking free and people visiting residents would be 
penalised. 

2. Parking problems if any at the weekend arise when there are events 
taking place on the Ladies College tennis Courts and these can be 
avoided if the College made a more pro-active effort to controlling 
vehicle traffic. 

3. Problems would further be reduced if the Highways department 
processed requests for “H white lines” in a more speedy manner. 
Payments for 3 properties in Well Place were submitted in November 
2015 and have still not been put in place. These relate to The Coach 
House, No 3 and No 5. 

4. The main problem is long term parking during the week caused by 
people working in town parking in Well Place for the day and walking into 
town and staff from nearby educational establishments such as Airthrie 
and the Ladies College. We are not aware of any people parking, 
walking to the station and leaving their cars for the day or longer. 

5. The proposals are a sledgehammer to crack a nut. The parking problem 
in the road can be solved by restricting parking for non-residents on 
weekdays to a maximum of 2 hours. This stops the commuter parking 
and allows for parents delivering and collecting their children from 
Airthrie and the Ladies College. 

 

CR933 Dear Sir 

As a resident in the area effected by the proposed permit parking scheme, 

reference number 



JKS/60327, I would like to submit the following comments for consideration. In 

summary, I have 

concerns regarding the proposal which I hope you will consider should you 

decide upon 

implementation. I also have one additional reason to object to the proposed 

implementation. 

However, with a couple of very minor changes that I have suggested, which I 

believe could be done 

within the bounds of the existing proposal, I would reconsider and withdraw my 

objection to the 

proposal. I therefore hope you will give them due consideration. 

1) Concern: Double Yellow lines that extend further than necessary on 

Gloucester Road 

The map for the proposed additional double yellow lines is not detailed enough 

to know 

whether or not this concern is justified. However, please look at photographs 1 

and 2 enclosed with 

this letter. 

In photograph 1, you can see what appears to be an obvious space that is left 

for a car to 

park in. However, if you try parking a car in that space, you will find that it is not 

big enough. You 

either overhang the persons driveway at the bottom of the photo or you 

overhang the double yellow 

lines. Badly-implemented parking restrictions can encourage inconsiderate 

parking. Starting the 

double yellow lines a mere 2 feet further down the road is all that was necessary 

to avoid this. 

In photograph 2, you can see that a H-shapped clearance marking has been 

placed on the 

road to keep someone's drive clear. However, it is over-zealous in that it doesn't 

just clear the drive, 

it's also keeping space free in front of the tree. The tree does not need road 

access. 

My concern is that the double yellow lines will be over-restrictive, and that will 

cause the 

parking problems to get worse, not better. The double yellow lines should cover 

what is needed for 

safe property access but no more. Existing restrictions should be reconsidered 

and moved if 

necessary (it only takes 2 feet in some cases to make a big difference). 

2) Concern: Additional parking restrictions on Malvern road will adversely impact 

Gloucester 

Road. 

For the same reason as point #1, I am concerned that the blanket restriction of 

all parking on 
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Malvern road will force more cars onto Gloucester road. Whilst I see that it is 

probably desirable for 

additional restrictions, I do no believe that there isn't some room for allowing 

some spaces on that 

road. It is already a semi-frequent occurrence that I am unable to park on 

Gloucester Road and these 

restrictions on Malvern Road will only exacerbate the problem. 

Put simply, if the problem is lack of parking you don't solve it by removing 

parking. 

3) Objection: Inflexible boundary between zones 13 and 14 

As I have just stated, parking on Gloucester Road is not always possible. When 

I am unable 

to find a space, I often have to use Arlestone Lane or Arlestone Ave. The 

current plans would make 

these zone 13, thus unusable by me and therefore leaving me with nowhere at 

all to park. 

My conclusion, and hence the reason why I am objecting unless some minor 

changes are 

made, is that I expect parking to get worse on Gloucester Road, not better. This 

will be compounded 

by the fact that when parking is unavailable on Gloucester Road there will 

nowhere else as an 

alternative as it is a different parking zone. This complete lack of alternative 

parking is not 

acceptable to me and the reason for my objection. I would therefore like you to 

consider the 

following options for addressing these concerns. 

A) Using marked spaces, like those on Bayshill Lane, and planning the double 

yellow lines 

accordingly (reconsidering existing restrictions, not blindly following them): 

There are no gaps at the northern end of Gloucester Road where 3 cars could 

park. So, 

marking two parking bays between driveways will solve multiple problems. 

Firstly, it will mean the 

spaces have to be big enough for a car and will avoid the situation that I have 

shown in photo 1. 

Secondly, it will mean that the double yellow lines will be properly thought out for 

where they need 

to be and not blindly or over-zealously added. Thirdly, it will assist in dealing 

with the inconsiderate 

parking problem that is common and identified in your report as responsible for 

some of your 

complaints, namely that the first person to park in a two-car gap does not park at 

the edge of the two 

spaces. Photo 3 shows an example of a common practice, parking right in the 

middle and using both 

spaces. Worse happens if someone parks towards one end but not all the way 



towards the end 

because then another driver may try to squeeze in behind, obstructing a 

driveway (and this is 

unfortunately more common, it is caused by the trees on the pavement). 

Making it clear where to park one would hope will go some way to addressing 

the nature of 

some inconsiderate road users by showing where they should drive the car up 

to before stopping and 

that they should not park across the middle of two spaces. 

B) Allowing an overlap between zones 13 and 14 

I stated above that it is a semi-frequent occurrence that it is not possible to park 

on 

Gloucester Road to the south of the junction with Arlestone Road/St Georges 

Road. I don't know if 

properties north of this junction have a similar problem. I would like the council 

to either have some 

overlap between the zones, areas where zone 13 and 14 permits are valid, or to 

consider granting 

permits to both zones for people such as myself who are close to the boundary 

of the two zones 

(without doubling the price). 

C) Further options: 

The two measures above would be sufficient for my to withdraw my objection. 

However, I believe 

that there are further improvements that can be made. In addition to both of 

these, I would also like 

to recommend that the council revisit some previous decisions to determine if 

there are any other 

areas where additional parking could be made available, such as adding some 

off-street parking on 

the pavement between St Georges Road and Malvern Road. Also please look at 

how far the double 

yellow lines extend from the junction with Arlestone Lane down Gloucester road, 

do they really 

need to go that far? It looks like they have been done for traffic flow reasons but 

I am sceptical of 

20160522 - Permit Parking scheme comments.doc Page 2 of 3 

the benefit. And I would also urge the council to consider measures to address 

the biggest single 

issue that, although identified, seems to have been neglected, namely the 

inadequate supply of 

parking to users of the railway station. I realise it is not immediately relevant to 

this proposal but 

this problem is not going away. At the very least, having a better joined up bus 

service linking the 

railway station to the park and ride facilities and the town centre could be 

investigated. 



[End of Comments] 

Thank-you for taking the time to consider these options. There are a very small 

change that I 

believe would make a huge difference. If there is anything about this that is 

unclear, please do not 

hesitate to contact me. 

Please also note that, should the contents of this letter be required to be 

released, I would 

like my personal details to be suppressed. They can be clearly identified by the 

blue colour text. The 

enclosed supporting document may be considered as part of my comments. 

Yours faithfully, 

CR934 I am writing to you to register my comments on the proposed permit scheme in 
my area (zone 13). I believe that, if imposed, the scheme would restrict many 
people who live, work, and visit the area, and list my reasons below: 
 
- Due to the limited parking available, many of the staff at Christ Church Primary 
School rely on the free on-road parking around Lansdown. I feel it would be 
unfair to make someone pay to park near their workplace. Furthermore, the 
maximum 6 hours stay would not cover the working day, so the staff would be 
required to move their cars during the day. There are other schools in the area, 
and I'm sure this would affect the staff there too. 
 
- The parking scheme would also affect the congregation of Christ Church. The 
church is the hub of the community for many of Cheltenham's residents, not only 
those living nearby. As well as its Sunday services, the church also hosts 
morning prayer meetings, toddler groups, pensioner clubs, rainbows, funerals, 
weddings, and many children's clubs. My fiancee and I may be fortunate to be 
able to walk there in minutes, but this is not the case for everyone. The church 
also has limited parking, which means that the majority of those who travel by 
car need to park on the surrounding roads. Given the number of times a month 
that people attend church, it would be unreasonable to expect them to pay to 
park. 
 
- I believe that one of the reasons that the scheme is being proposed is due to 
the amount of people using the streets in Lansdown as free parking when 
visiting the town centre. Alex Chalk MP, along with Conservative councillors, 
promised cheaper parking in Cheltenham in their manifestos, quoting this as the 
reason shoppers chose to visit Gloucester instead. If this promise were carried 
out, then people visiting Cheltenham may choose to use the car parks in the 
centre. Imposing pay and display parking does not solve this problem, as people 
can park in Gloucester for as little as £2 for the day. Charging £7.50 for six 
hours, then, will only give people another reason to go to Gloucester instead. 
Cheltenham residents should not be made to pay as a solution to congestion 
caused by visitors. 
 
- A permit scheme doesn't only affect residents, but also their friends and family. 
While all residents who pay council tax are entitled to 50 visitor permits a year, 
this is still a restriction and a cost that are currently not an issue. If you regularly 
received guests, or were an elderly person whose family came to care for you, 
then this would frankly not be enough as you would pay £50 for less than a day 
per week's parking. Once you had used your permits, your guests would be 



limited to six hours and have to pay for this. As a resident of this area, I have 
never had a problem finding parking for my guests, who have always been able 
to find parking in the evenings and weekends. I don't understand why the 
restrictions would need to extend past 5pm Monday-Friday. 
 
- Before moving to my current flat, I lived in a shared house where there were 
more than two cars. A permit zone was imposed after we moved in (the 
consultation had already passed prior to us moving there), which caused us 
much inconvenience. Once the scheme came into effect, those of us who didn't 
have permits were forced to park further away. A further permit scheme was 
brought into effect in the area those of us without permits parked, which made it 
impractical to continue living there. This is the reason I moved to a block of flats 
with a car park, but I am sure that there will be people living in Lansdown who 
will be affected as I was before. 
 
- Gloucestershire council claims that all revenue raised by parking charges is 
put back into the council's work on the roads, yet Cheltenham's roads are some 
of the worst in the country (a point admitted by Highways and Flood Cabinet 
Member councillor Vernon Smith, Gloucestershire Echo October 28, 2015). 
Drivers and residents in Cheltenham should not be expected to pay the council 
more when the roads are in such a state. 
 
- Fundamentally, I disagree with the concept of people having to pay to park 
outside their own house. When people buy a house, they expect to be able to 
park there. If the house is in a permit zone, then this becomes another bill for 
the residents, which may lead buyers to look elsewhere. The majority of drivers 
already pay car taxes, and home owners already pay council tax, so why should 
they have to pay an extra fee to park? 
 
 

CR935 I object to the permit parking scheme you propose. 

 

I fail to understand why it is deemed necessary in an area where as far as I am 

aware none of the residents currently experience problems parking. 

I would also like to point out, and I would very much appreciate a response to 

this, that I was not invited to a consultation last summer. Neighbours on the 

other side (Christchurch Terrace) received a letter of invitation; neighbours I 

have spoken to on this side of the road did not. Legally, can you impose a 

scheme when some of the people it affects have not been consulted in the 

statutory manner? 

 

I have been unable to find the results of last year's consultation online, but a 

neighbour said that it showed 80% of people were NOT in favour of your 

proposals. 80%!! Nobody I have spoken to in Christchurch Villas or Terrace is in 

favour. 

 



Specifically I object to, and do not agree with, the proposal to impose double 

yellow lines along the section of Malvern Rd opposite my house ie outside 

Christchurch Terrace. 

Apart from the difficulties this will cause residents, it makes no sense to create a 

situation that will encourage increased speeding on a section of road where 

there is a primary school, not to mention the Ladies' College facilities. Few 

drivers observe the 20mph speed restriction as it is. And I wonder whether 

you've considered the additional mayhem this will cause parents dropping their 

children off for school in the morning? 

 

On top of this, there are insufficient parking spaces further up the road for those 

residents with 2 cars, so your proposed scheme will cause more problems 

rather than provide a solution. Residents will have to park further away (if they 

can find a space); their motor insurance premiums will go up; petty crime will 

probably increase; the value of houses on that side of the road will decrease - 

I'm struggling to see the benefits. 

 

In the areas on Malvern Rd where your scheme would impose parking fees (£1 

an hour - good grief!!) and erect those ugly parking machines, would it not be as 

effective to simply set a parking limit of one or two hours, and leave it at that - if 

the issue is, as you say, commuter parking? Or is this in fact a cynical way of 

generating income? - some would call it a stealth tax. 

 

I do know one person who is in favour. She has lived on Western Road, in a 

house with two or three off-road parking spaces, for over 10 years. It annoys her 

when people park on the (public) road and go off for a few hours or the day. 

Interestingly, she has only noticed this problem in the last year, which makes me 

wonder whether the spread of parking schemes, ludicrous all-day parking fees 

in car parks, and the sanctions-no-solutions approach, are the cause of this. 

 

Having lived and worked here for over 20 years, I have seen the parking issue 

across Cheltenham (and I agree that there is one) become much more acute as 

your parking schemes spread through the town. But it's all stick and no carrot. A 

park and ride at Arle or the Racecourse is not a solution; it might enable you to 

tick a box, but it is not sufficient. 

 

On a separate, but related, issue: why are developers allowed to build new 

properties close to town (I can think of a couple on St George's road for 

example) without having to provide parking? This just adds to the pressure on 



parking. 

 

You do not say in your letter how long you will take to consider the views of 

people who have responded to your proposal, and how this process unfolds, but 

I hope we will be kept informed. 

I do not consent to my personal details being disclosed. 

I would appreciate an acknowledgment that you have received this email. 

 

CR936 I write with reference to your recent proposal to add parking restrictions to the 
Lansdown area of Cheltenham. Reference number JKS/60327. 
 
I work as a teacher in the busy Nursery Department of Airthrie School in 
Christchurch Road. I have worked there for over 20 years, during which time 
parking has never been a problem and I have been able to carry my heavy bags 
of books and resources to and from school each day. I arrive by 8am and am 
typically there until around 5pm. 
 
If, as I understand it, we are to be restricted to 6 hours parking at any one time, I 
will have to leave my class of children, dangerously unattended, at 2pm every 
day to go and drive around in search of another hard-to-find parking space, 
possibly a long way away from my school. As I am sure you will appreciate, this 
is totally unacceptable, on many, many counts. 
 
It is also not acceptable that I will have to pay approximately £10.50 per day for 
this privilege. I cannot afford this, so I would have to seriously reconsider 
whether I can continue with my job, which I love. 
 
I know each and every one of my colleagues feels exactly the same about this 
so I would ask you to please give very serious consideration to the voices of 
people like us (as well as the church, the nursing homes, the dentists, the 
doctors, the vets, the Ladies College boarding houses etc. around the 
Christchurch Road area) who are providing a wonderful, invaluable and very 
important service to the community. We are not parking to use the station or to 
go on holiday! 
 
My name is Caroline Woodcock and my home address is 4 College Road, GL53 
7HX. Walking is not an option as, as I mentioned above, I carry heavy bags of 
books and resources to and from school on a daily basis. 
 
I hope you will have some good news for us. 
 
 

CR937 I am writing to make representation on the above scheme and in the position of 

someone who has lived and paid taxes all of their life within the boundaries of 

Cheltenham Borough Council. 

 



Firstly, I believe that insufficient time has been given for response to this 

consultation, especially from that group of people who will not have been 

involved in the original exercise last summer, namely anyone who is not a local 

resident or a local business. The first I was aware that there had been any 

consultation was 9th May when the public notice were attached to lampposts in 

the areas affected, giving people until 31st May to read and consider the 

proposals, analyse the effects and draft and submit their responses. 

 

Secondly, the question of information. Whilst there has been a surfeit of detail in 

terms of what is proposed there is only, as far as I can make out, a passing 

reference to original consultation and the evidence garnered on that occasion. 

There is no presentation of any facts to back up the proposals, just sweeping 

generalisations “a large proportion of”, “received many complaints from” etc. If I 

had realised that I needed to write a letter complimenting the council on their 

existing parking scheme to preserve the status quo then they should have 

informed me or consulted me and I would gladly have done so, weekly if 

necessary. 

 

Thirdly, there has been no attempt to set out any alternative proposal for the 

displaced community of parkers that currently use these on street parking 

places. I use an on street space on Gloucester Road and have done for the last 

10 years whenever I have caught a train for work. I have never had any 

complaints levelled at me and I have never blocked anyone’s driveway or 

caused an obstruction in the street. If these proposals are left unchanged then I 

do not know what I will do frankly. I bring a lot of money into the local economy 

from my work in Bristol and I would suggest that is the case for the vast majority 

of the hundreds of commuters who use these spaces daily. Where am I and 

they to go in future? This point about displacement has not been addressed in 

these proposals. And please don’t suggest the station car park; that is already 

full at 7:00 when I get there in the mornings hence my parking on the road. I 

cannot spend time driving round the station car park waiting for a space when 

my train runs to a schedule. 

 

Fourthly, I can agree with one aspect of the proposals and that is for Roman 

Road to be made residents only parking. The reason for this is that those 

houses have no driveways and no garages or off-street parking that they can 

use of their own. However, this only leads me my fifth point which is that much 

of the area covered by the proposals, certainly around the Railway Station and 

wide avenues or roads with ample space for parking and existing restrictions 

which by and large protect people’s driveways from being blocked in. Why 

cannot these solutions be extended rather than introduce a whole-scale blanket 

scheme for residents parking? Now it may be this has been covered previously; 

for that I say refer to my second point. 



 

Lastly I am generally against restrictions being brought in and a loss of 

freedoms, whether that is parking or anything else. If there is no physical harm 

being caused, then I cannot see why it is necessary for the council to get 

involved. 

 

CR938 I'm currently a resident at Market Street in Cheltenham and have a few 

questions about the parking scheme that may come into effect. 

Currently residents are able to park on both sides of the road as we have to park 

half up the pavement on one side of the road as it is too narrow. If the road was 

to be made permit (which I really hope it does!) will both sides be permitted? As 

this seems to be the only solution to permit parking. Otherwise getting rid of half 

the parking spaces on one side of the road would drastically worsen the 

situation! 

Many thanks, 

 

CR939 I am writing to express my very real concern at the proposal to introduce 
charges for parking in the immediate vicinity of my place of work. 

While I recognise the need to raise funds and variety of other considerations 
that will have led to this plan, I feel very strongly that the potential impact in 
myself and others will be disproportionate and unfair, and should be a cause of 
serious concern to you. 

Many people rely on parking in this area each week day to access their place of 
work, meaning that if charges are introduced, constituents in full- and part-time 
employment will have to: commit to a twelve hour work day in order to secure a 
space at one of the few car parks provided by their place of work / pay to be 
able to park within a reasonable distance of their place of work, especially if they 
have limited mobility / consider changing their job. 

As few will be able to afford a permit, the consequences of introducing paid 
parking in these areas is clearly likely to have a very significant, negative impact 
on the lives of a significant number of your constituents. 

This must surely encourage you to reconsider. 

 

CR940 Please don't start putting permits around town ,people will not shop in town ,our 

bowls team people will not be able to park in the carpark nearby .You as a town 

will lose out .Thanks 

CR941 I write in response to the proposals to further limit car parking in this area. 



You are in grave danger of killing the town centre, its shops and its churches. 

You are also in grave danger of preventing volunteers from carrying out their 

valuable ministry for young and old people during the evenings and abandoning 

the town centre to drunken revellers. If you don't believe me then I suggest you 

visit the town after 11pm any Friday or Saturday evening, not to mention the 

unpleasant detritus underfoot every Sunday morning. 

Please reconsider leaving the single yellow lines alone in this area! Double 

yellows spell economic and social disaster and Cheltenham as we know it will 

soon cease to exist. 

Thank you for considering my comments. 

 

CR942 I live in Kensington Avenue. We already have a Parking Permit scheme for 

Kensington Avenue, which we pay for and which works well. Note that the vast 

majority of the houses in Kensington Avenue do not have off-road parking 

(unlike other streets in the “Railway” area). Therefore I do not see why 

Kensington Avenue should be put in the same category as Queens Road, El 

Dorado Road, Christchurch Road, Gloucester Road, Church Road, Libertus 

Road, etc. 

The most significant change that would improve public transport and reduce 

parking problems would be: 

• to build the proposed cycle path extension from the railway station to Benhall 

and Hatherley 

• to have a pedestrian / cycle entrance to the station from Landsdown Road 

(near the bridge over the railway line which is already part of a marked cycle 

path) 

This would allow easier access to the station for people from south Cheltenham 

and for No.94 bus users. Therefore reducing the need for people from South 

Cheltenham to drive to the station. 

Minor changes to improve things would be: 

• Increase the Kensington Avenue permit parking area by approx. 10 spaces on 

the Railway side of Kensington Avenue. This would leave approx. 15 spaces for 

cars that are not registered in the scheme. This could be unlimited parking or 

the, say, 4 hours, to allow for visitors. 

• Allow each house to have more than 2 cars registered if they want to. 

 

CR943 In reference to the new proposals which affect Brookbank close, I believe a 
permit scheme may only frustrate our very limited parking situation here in 
Brookbank close. We are a close and not a through road with approx ten spaces 
on a very short adopted road , amongst designated spaces patrolled by ukpc. 



Many flats and houses here have more than one car ( each dwelling has one 
designated space and a few lucky houses have a garage and further driveway 
parking). So there has always been a scramble for any parking space(approx10) 
along this short road. I've been here 8 years and 4 spaces run directly along the 
side of my house and in the first few years we had a few issues with commuters 
in the close. But in the last few years it seems most people who park here are 
residents with second cars or the odd visitor. Commuters are incredibly lucky to 
find a spot theses days and seem to have got the message. 
 
To implement permit parking for only probably 6-8 official spaces may , in fact is 
likely to result in residents ( with permits) occupying spots for long periods of 
time as a second parking. Is there a limit?? Also if residents with second cars 
don't buy a permit where in the area can they park?? I am a 48 year old lady 
with a young son and when we have visitors they park in my  designated space 
so I have to find a space here for my car. If I can't find a space, I need to go up 
to st George's road. Where will I be able to park there if you have implemented 
a scheme there??  What do I do?? I do think a permit scheme here in 
Brookbank close  will only rock the boat and cause a great deal of anxiety for 
residents in a somewhat already tricky parking area. Please don't make it worse. 
 
 

CR944 I have tried to submit for proposal reference JKS/60327 via the online survey but 

I received an error when submitting the form so I do not know if my comments 

were accepted. My apologies therefore if you have already received these 

comments. 

It is not clear from the plans whether the R3 permit parking space outside of 00 

Gloucester Road will be restricted to only one car or whether parking for multiple 

cars would be allowed. Currently, without the parking restrictions, we sometimes 

have two cars parking in the space outside of 00 Gloucester Road which then 

restricts access to the driveway entrances for this property. We request please 

that the parking permit space outside of 00 Gloucester Road is clearly 

delineated so that it is only permissible for one car to park in this space and that 

there is adequate clearance to the driveway entrances for 00 Gloucester Road. 

 

CR945 I would like to register my objection to the proposal to impose residence holders 

permits in the Lansdown area of Cheltenham. 

 

My husband owns and runs the vet practice Honeybourne Vet Centre on 

Overton Park Road and this proposal will have a negative impact on his 

business because visitors to his business will not have anywhere to park if the 

small number of spaces he provides on his property are full and he will have 

problems attracting or retaining staff. 

 

His clients may decide to move to a competitor business where there is free on-

site parking for all clients at all times. Clients often have to carry their pets to the 



practice from their cars and the nearest council car parks are too far away for 

them to use if they have to carry a sick animal. My husband is only allowed to 

purchase 2 residents permits for his practice. 

 

Many members of his staff are paid the minimum wage and the practice’s 

opening hours are 8am to 7pm. If they cannot afford to pay the going daily rate 

for parking in the town then they will not choose to work for my husband. The 

park and ride does not operate after 7pm and so this is not a viable option. I also 

understand that the park and ride facility is oversubscribed and the Council car 

parks are also often full following closure of certain Council car parks. 

 

I understand that many of the residents of Overton Park Road or the 

surrounding area do not generally park on the road itself because they have off-

road parking. The cars parked on Overton Park Road and the surrounding area 

are predominantly workers in the town and so your policy to impose residence 

permits will not be of advantage to the residents of that road. A pay and display 

facility would be more appropriate however I would object to this as well. The 

disadvantage to my husband’s business and his ability to attract staff and clients 

will be significant. This simply represents a tax on residents and business 

owners. 

 

I strongly object to this proposal. I do not understand why the Council feels the 

need to impose the permit holder’s scheme on so many streets in Cheltenham 

making it so difficult for people who work in Cheltenham and generate income 

for the town and it’s businesses. 

 

CR946 Regarding the proposed permit parking scheme under reference JKS/60327, as 
somebody who lives in Gloucester but works in Cheltenham, can I please ask 
whether you have considered the impact of these proposals on people like me? 
I have considered various other means of getting to work but unfortunately, as I 
live in an area where there is no direct bus route to Cheltenham, public transport 
is not an option, neither is the park and ride, which would end up costing me 
considerably more in travelling expenses per month, which I simply cannot 
afford. I am now seriously having to consider looking for employment closer to 
home, and I’m sure I’m not the only one. Are you really trying to starve 
Cheltenham of workers from outside the area? The majority of properties in this 
zone have off-road parking anyway, so why is there a need for this scheme, 
other than as a money-making scheme? I strongly object to this proposal. 
 

CR947 I work for Cheltenham Ladies College. 

I would formally like to lodge my objections to the proposed parking restrictions 

planned for the roads surrounding Cheltenham Ladies College, Boarding 



Houses and the Sports Centre including, but not limited to, Bayshill Lane, 

Parabola Road, Overton Road and Christchurch Road. 

My commute to work is 67 mile each way, there is no provision for using public 

transport as the timings are not suited to the hours I work. Unfortunately my 

present situation means I am unable to relocate. 

I arrive at work at 07:20 and leave around 17:30, this would require over 10 

hours parking which would cost in the region of £25 a day. The fuel for the day 

cost around £15 which would give me a cost of £40 a day to come to work, on 

an annual basis it would cost me over £8000 to come to work which would not 

be cost effective. 

The restrictions will have a significant impact on all staff as there is only a limited 

provision for parking within College property forcing many people to park on one 

of the streets. The restrictions will mean that I will have to arrive at work even 

earlier than I do now to be able to park which will mean leaving the house before 

6am. 

I do hope you are able to find a workable solution to the problem. 

 

CR948 I am sending my comments in respect of the railway parking review. I strongly 

object to the proposed parking plan on the following grounds: 

 

Pay And Display option – Is not an option due to time limits 

I live in Apperley and commute each working day to my job in Bristol where my 

working hours are from 0830 till 1630. I depart from Cheltenham station at 0723 

and return at 1745 (ish) 

I drive to Cheltenham because there are no buses. This means that I need to 

park my car from 0700 until 1800 each day, i.e. 11 hours a day. 

This prohibits me from using ALL of the proposed pay and display options as 

these only allow 8 hours a day. 

 

Parking at the Station option – Is not an option due to size limits 

I initially parked in the station car park when I first started this commute (3 years 

ago) but even at 0700, the car park was almost full and it was often a struggle to 

find a space. On the occasions that I couldn’t find a space, I had to park in the 

local streets and therefore run the risk of being late for the train. The next 

available train isn’t for another half an hour. 



 

Parking on Church Road – continue to be an option with proposed solutions: 

I regularly park on Church road with no issue. The road is always empty or 

nearly empty when I arrive and when I leave. The road is not part of a major 

thoroughfare and rarely causes traffic congestion. 

 

Parking on Church Road – continue to be an option with proposed solutions: 

1. 12 hour waiting, e.g. 0700 till 1900 
2. Allow railway users to buy a parking permit if the residents don’t take 

theirs up. All the houses on Church road have their own off street 
parking and always use it. I would state that this road would remain 
empty if it were converted to be 8 hour pay and display. 

 

Alternatives: 

1. Park in the railway car park. 
a. I would need to hope that the owners of the Railway station car 

park increase its size e.g. build a multi-storey platform over the 
existing footprint. Is this included on the plan? Can the plan be 
delayed until the car park is increased? 

b. If every commuter (space allowing) were to use the car park then 
it would be full all day and unavailable to day trippers and other 
users of the station, although they would be able to take 
advantage of the shorter pay & display waiting times. However, 
they would be less practised at parking in the local roads and 
take longer and cause more risk. 

c. What about when the Horse Racing events are on? Has this 
increase been factored at all? 

2. Park beyond the limits of the proposed restrictions. 
a. I would need to locate another unused quiet road and then need 

to park for longer to allow for the additional walking time. 
b. Surely this is simply moving the problem to another place. 

3. Drive to Bristol. 
a. This would be a much longer commute because I work in the 

centre of Bristol and adds an extra 30 minutes to the journey and 
simply adds to the congestion in another place. 

b. Has any consideration been given to loss of revenue to 
Cheltenham by a reduction in the usage of the trains? It's not just 
the southern routes that would be affected, because the northern 
trains take commuters to Birmingham at similar times. 

 

I hope you take these views in the review and reduce the number of roads that 

are included or increase the waiting times allowed. This would be a huge 

negative impact on my daily life and I imagine many other regular commuters 

using the railway station feel equally strongly and worried. 

 



Yours faithfully 

 

CR949 I understand that you are considering changes to the on-street car parking on 

Christchurch Road in Cheltenham. I am writing to strongly object to this. 

 

We use this road regularly to park for short periods of time in order to take my 

son to Airthrie School which is situated on Christchurch Road. 

 

We do not live locally to the school therefore walking is not an option and there 

is no bus route available to us. We therefore drive and park responsibly on 

Christchurch Road. We do not park directly outside the school due to the double 

yellow lines and do not block any of the many driveways of the local residents. 

 

My son is dropped off at school in the morning and collected at the end of each 

school day so we are only parked there for very short periods of time. My son is 

6 years old which is still an age where he needs parental supervision to ensure 

that he arrives and leaves school safely, including crossing the road and 

escorting him to the classroom with all of his belongings. 

 

The children at the school are all aged between 3 and 11 years old, therefore, 

you should consider their safety a top priority. 

 

The school already staggers the start/finish times for each class in order to keep 

congestion and parking issues under control. I personally have never had an 

issue parking in an appropriate space along Christchurch Road, which indicates 

to me that this is not an issue throughout day and that residents already have 

adequate parking. 

 

By making restrictions and implementing the proposed charges you will mainly 

be penalising parents with young children attending the schools in this area, it 

may also cause an increase in dangerous parking and activity as frantic parents 

will attempt to park on the double yellow lines to try and get their children into 

school as quickly as possible. It will be extremely difficult for parents who want 

to park legally and safely. But most importantly it will be difficult for young 

children to get to their school safely. 

 



It may also be impractical and could lead to queues of parents waiting for the 

ticket machine - therefore they will actually end up being parked for longer than 

they do now, additionally children could be left in cars whilst parents queue to 

obtain a ticket putting them at risk. For such a small amount of time this may 

create so many more problems. 

 

Please can you understand we are not commuters using the road to park for 

long periods of time. We should therefore have the opportunity to drop off our 

and collect our children from school safely at no charge. 

 

If charging for on-street parking is your main method for solving the perceived 

problem on Christchurch Road, could I ask you to consider a period of time for 

free-parking, such as the first hour, or that charging is introduced between the 

times of 9.30am and 3.00pm, thereby excluding the pick-up and drop-off times 

for the local schools. 

 

However, I do hope that you will not go ahead with any of your proposed parking 

changes to Christchurch Road and look forward to hearing from you. 

 

Please note this is a work email address therefore please I would not like this to 

be shared with the public. 

 

 

CR950 We are raising our concern about the proposed parking restrictions in St 

Georges Road and the surrounding roads. Elim Christian Centre has two 

services on a Sunday; one at 9:00 a.m. and another at 11:00 a.m. The 

congregation is growing in number and already the car parks cannot cope with 

the demand. During the week a foodbank operates on Wednesdays and on 

Fridays. This provides a valuable service to vulnerable members of society. 

Likewise the charity shop operates from Wednesday to Saturday during office 

hours. This also provides a much needed services for local people and raises 

funds for worthy causes. Occasionally ECC has evening meetings which are 

attended by people from other churches. This puts an extra demand on the 

parking facilities. There are many doctors’ practices in the area plus a pharmacy 

and some of the patients may not be able to walk the extra distance if there are 

new parking restrictions. Please consider these points when making a decision 

about the parking. 

 



CR951 I would like to lodge a complaint about the proposed permit parking scheme in 

Lansdown. I park in the streets near Christchurch Road Mondays, Tuesday and 

Fridays because I work at a local school. I need to drive in after dropping 

children at their school in Benhall and have to start work at 9.15am so I have no 

choice but to drive and park. If this proposal were to go ahead I would not be 

able to afford to pay to park 3 days a week, if I were to walk from home I would 

not be able to get to work on time and would be forced to change my working 

hours, which is not possible. 

 

Where would I and 100s of other commuters, working in central Cheltenham, be 

able to park if this proposal were to go ahead? 

 

It should not be allowed to go ahead in my view. 

 

CR952 I email you to register my concerns over the proposed scheme to introduce 
residence permits only roadside parking around Cheltenham Spa train station. 
 
I'm not aware of any survey that has been done to determine if there is an issue 
with parking but it is my belief that were you to introduce this it would cause 
chaos at and around the station, but more over it would cause problems 
elsewhere to as commuter vie for parking further afield. In effect just moving any 
perceived parking issue. 
 
I do not believe that there is sufficient parking space at the station car park to 
accommodate the large number of commuters that use the station during the 
week. The very fact that people are using the local streets to park should be a 
clear indication that there is not sufficient space at the station. 
 
Given that mainly commuters use the roadside parking it would also clearly 
indicate that local residents only need the spaces and the end of the day when 
they return home themselves until the following morning. 
 
I also have one very significantly major concern, Cheltenham Races in February 
and November. Currently the station car park closes for 8 days in February and 
7 in November. With no roadside parking and no station car park it will be 
impossible for commuters that drive to he station to get to work via the trains. 
 
I fully understand that some local residents object to commuters using the 
roadside parking, however it cannot have been a surprise to them when they 
moved to live near the station. 
 
What is being done to ensure that the station car park can accommodate the 
number of cars and what is in place to ensure parking charges are not 
unreasonable, and finally what it being done to ensure commuters may park at 
the station during race weeks? 
 
Lastly, have you considered allowing non residents to purchase permits so that 
they may park near the station? 



 
 

CR953 Further to your letter of 6th May 2016 reference the above, on behalf of the 

Owner and Directors of the SLG premises situated at Studio 8, Montpellier 

Street, Cheltenham, Gloucestershire, GL50 1SS, I would like to respond to your 

proposals to change on-street parking restrictions in the Lansdown area of 

Cheltenham, including new permit parking arrangements. 

As a local business located in Montpellier we would oppose this proposals on 

the grounds of the following: 

 The Montpellier area of Cheltenham is a vibrant mix of residential and 
commercial property and restrictions of this nature are not conducive to 
encouraging local businesses to remain, or relocate to the area, as 
affordable and accessible parking for staff is a key factor for any 
business when considering the location for their operations. 

 The staff working at these businesses are a vital component to the 
success of the many retail and food establishments who are located in 
the Montpellier area which contribute heavily to the vibrancy of the area 
which is recognised as one of the premier locations within Cheltenham, 
and well known for its thriving café atmosphere and the quality of the 
retail establishments. 

 Restrictions in parking and the resultant effect on footfall will be 
detrimental to these local retailers and food establishments, and will 
drive business from the area into out of town outlets which has been a 
significant factor in the decline of numerous town high streets and 
shopping areas across the country 

 A reduction in the number of commercial, retail and food establishments 
in the area will be detrimental to the overall job market and economy of 
the area and will impact negatively on the appeal of the area to tourists 
and business visitors alike 

I sincerely hope that our concerns will be taken into consideration when 

determining whether to proceed with the implementation of these changes. 

Yours faithfully 

 

CR954 If the objective is to prevent people from parking in the area all day long, has the 

council ever considered doing what many areas in London do ie. have a 2 hour 

period (eg 10.00am – 12pm ) Mon – Fri/Sat when it is residents only parking. 

This prevents commuters parking all day long but allows people to park and pop 

to the local shops (thereby supporting the local community), residents 

friends/family/carers to visit without the need of permits etc, and presumably cut 

down on the expense of traffic wardens as the area only needs to be patrolled 

over a 2 hour period. 

It works well in other areas – why not Cheltenham? 

 



CR955 I am writing with reference to the recently published proposals for a 

considerable increase in permit or metered parking in Cheltenham. I would like 

to address a few observations:- 

 

1) Lack of office space in town: It is well publicised that there is a significant 
lack of good office accommodation in the town. If we are to attract and 
retain business we should consider key factors around accommodating 
those who drive and need to park. Granted there is park and ride but that 
is not always appropriate / timely or convenient. 
 

2) As a Care Charity employing over 300 staff in town. Our teams are the 
most dedicated and hardworking people you could meet – doing very 
important work. Although we pay all our staff way above the minimum 
wage we feel that to now expect them to find more money to come to 
work is an unnecessary burden and inherently wrong. 
 

3) We have families that wish to visit their relatives and we do try to 
accommodate an many people as possible on our sites but again trying 
to find a space at the park & ride and having to limit the time with your 
loved ones is unnecessarily unkind. 

 

In summary, as a significant employer in town and the largest provider of care 

for the elderly in town we do not support these proposals. 

 

Alternatives should be sought and for example re-opening North Place car park 

is a step in the right direction for shoppers and day parking, but not at the 

detriment to those doing vital work in town. 

 

I would welcome your response and perhaps I can share this with our staff if you 

could like to send a representative to come and talk at our next staff forum? 

 

 

CR956 This is my first occasion to be moved to this extent, but the ill-thought out 

parking restrictions for Malvern rd, Christchurch rd, Parabola rd etc., 

will be unworkable. I live at Cricklade and work on maintenance at CLC from 

8am-5pm. Surrounding streets have emptied from residents by this time and are 

filling from other workers in the surrounding businesses. Under the proposed 

limitations I, and a good number of others will not be able to do this. Only option 

is St. Georges car park, currently mainly used by shoppers and law courts and 

would cost £10/day; (£2400/yr); and when full where are others to go? Is this 

just a money making move? My fuel bill is also £2400/yr due to the Birdlip fiasco 

already! Some workers do leave in the afternoons so there is space for 



residents to resettle. Nearer the Train station may be a different scenario but I 

would urge you to reconsider these proposals again. 

 

CR957 I am writing to complain about the suggested parking restrictions in the centre of 

Cheltenham. I refer particularly to the area known as the Westend. 

I live in Cheltenham and frequently park on the single yellow lines in Clarence 

Street, which I understand will become double yellow lines with no parking. I 

believe that this is because Clarence Street will become two way. If this is so, 

then a lot of evening/Sunday parking spaces will be lost. 

I also have seen signs that any parking restrictions/pay and display areas will 

become 8 a.m. until 8 p.m. This will all affect Restaurants, the cinema, the 

theatre, the town hall, and any other entertainment centres in Cheltenham. This 

will also affect the various festivals that take place. It seems to me that it would 

be much better to finish any parking restrictions at 6 p.m. so that people can go 

to their evening entertainments. Also, Sunday restrictions, if you must have 

them, should be 10 a.m. until 4 p.m. This would mean you could park your car 

on a Saturday evening and leave it overnight to pick up on Sunday, thus 

meaning no trouble with the drink/drive laws. 

These restrictions will also affect the shops, particularly on Sundays. 

My particular interest is church bell ringing and I am tower captain at the 

Minster. We cannot change our practice start time from 7.30 p.m. to 8 p.m. as 

we would then finish at 9.30 p.m. and this would be too late and we would get 

complaints. 

 

CR958 I want to query this as our Road is a private road and therefore we do not have 

trouble with non-residents parking on it. 

Please confirm permits will go ahead on Station Street and if so please confirm 

why when this is already a private road. 

 

CR959 I am writing with reference to the planned car park permit zones which are being 
put forward with particular interest to the area close to Cheltenham Spa Railway 
Station. 
 
I am completely against this going forward as it would have a substantial 
negative impact on myself and my fellow colleagues who also live in 
Cheltenham and use the train station to commute to work. It is simply not 
feasible to use anything other than the car to park in free off road car parking 
spaces close to the station. Firstly, the station costs about £72 a month and 
£864 a year for parking which is extortionate and not something I can afford 
when I already pay out over £3000 a year on rail fares. Secondly, even if I could 
afford this where am I supposed to park when the station car park is closed 



during the Cheltenham Gold Cup festival?! 
 
I don't see this as a big issue in Gloucestershire which needs to be resolved. 
From my perspective and many of my fellow colleagues who commute it is 
making a problem which doesn't need to be created. So I would like to draw 
your attention to a big problem which you may already be aware of which affects 
everyone in the county. The potholes and state of the roads is quite frankly 
shocking especially along the following roads: the corner of Springbank road 
between Henley road and the Springbank Stores, and Village Road which has a 
big pot hole around a manhole. These and other substandard roads are wearing 
our vehicles down faster and it needs to be sorted out. 
 
I look forward to hearing from you in this matter. 
 

CR960 I do not want this Parking Scheme! 

 

The only winner in this scheme is the GCC, and for residents and working 

people in Cheltenham a lot of inconvenience. 

 

Yes, we do have a parking problem, during 9am and 5pm week days; otherwise, 

it is not a problem. (By the way, as I write this letter, Sunday 22/05/16, I have 

just looked outside my front windows, and there is more roadside space than 

cars, and you are trying to make an issue of this problem). 

We have had this problem for years, and your parking scheme will make very 

little difference, because I assume, the scheme will deter the commuter parking, 

but allow short term parking, which in turn will take up the available parking 

spaces. 

 

Please consider the following: - 

 This scheme will have a detrimental effect on Montpellier, the people 
who visit and work there, Cheltenham Ladies College, and the various 
festivals. 

 The scheme will change the whole nature of this area, more signs and 
traffic wardens. 

 I have analysed the vehicle owners in 31 Lansdown Crescent, we have 
4. I’am retired, and park in the street, the other three, drive off in the 
morning and return in the evening – you mentioned in your parking 
scheme document ‘help the residents’ – does it really! 
If you really did want to help the residents, make Lansdown Crescent a 
no through road? This could create a number of possibilities! 

 

My only conclusion about this scheme is that it is an easy way to raise funds for 

the GCC, and it just tinkering at the edge of a very big problem. 



 

A much more radical and innovative approach is required! 

 

CR961 I have considered the details and would like to register an objection to the 
proposals. My daughter currently attends at Airthrie School and it is necessary 
to park and walk into the secure school grounds for drop off and more 
importantly at pick up time which is usually at 1645 for us. 
 
I respectfully submit that it is not reasonable to pay for parking at pick up and 
drop off times every single day. 
 
It  is costly, time consuming and totally unreasonable to have to do so to take 
your child to school. I have been attending the area since 1996 and have always 
parked safely, sensibly and respectfully to residents without incident and whilst 
small changes for improvements are sometimes necessary this proposal goes 
too far and seems unnecessarily punitive to those who use the local schools, 
amenities (i.e church, schools, dentist) and work nearby. 
 
In addition, the highway itself is unusually wide and there are already many 
parking restrictions marked in the road to avoid congestion and hazards to 
residents. The driver for this proposal seems to be to raise funds which is 
difficult to accept as we use a public highway to take our child safely to and from 
school. 
 
Please can I register a formal objection with the aforementioned rationale for 
consideration. 
 
Thank you for your your time. 
 

CR962 My objections are: 
Whilst I realise parking may be an issue for residents it is also a problem for 
those working in the town or having to commute. The lack of nearby affordable 
parking makes street parking necessary. The introduction of these proposals will 
discriminate against those people who work in the town but have to take 
children to school or nursery who would not be able to use any park and ride 
alternatives (of which there would not be enough spaces) and those who require 
their transport to be in a reasonable place in order to collect children. There is 
not enough alternative parking near the town centre nor in the park and rides 
which are also not open at weekends when many people still have to work. 
The effect will be to push parking out further to the periphery which doesn’t 
solve the fundamental issues. Perhaps limiting residents to a particular number 
of cars depending on their own parking arrangements would also help to reduce 
on road parking if permits came into use. 
 
whilst I applaud trying to reduce the number of cars parking on side streets I feel 
it is discriminatory to certain groups in the community and the council has not 
put enough resource or thought into alternative arrangements. 
 

CR963 I would like to see permit parking down Naunton crescent and adjacent streets. 
 



Currently the residents struggle to park as mums, dads, teachers and other 
people are parking in the street, dropping the kids off and leaving the cars there 
for the day. This is ever becoming more and more of issue for residents. 
 
Hope this can also be included in the next round. 
 

CR964 I'm not 100% clear on the proposed permit plans for Brookbank Close, please 

could you answer my below queries: 

 

1) Will this alter the existing permit parking around some areas of the close? (I 

believe this is currently run by someone other than the council) 

 

2) Will more spaces be made available for parking? At present, there is approx. 

10 spaces available due to the double yellow lines. 

 

3) Will double yellow lines be removed in front of some houses to allow parking 

on drives and over the footpath? Again, creating more spaces. 

 

I would appreciate your responses before I submit my survey. 

 

 

CR965 I wish to object to all the parking schemes proposed for Griffiths Avenue, for the 
following reasons: 

1. Griffiths Avenue does NOT have a parking problem as most residents 
have drop curbs, drives and/or garages for their cars. 

2. The proposed schemes will hugely restrict social visits to properties due 
to proposed restrictions. Public transport will not offer an alternative, 
especially for the old and people who find walking difficult. They will 
simply stop visiting. Aren't people isolated enough? 

3. The costs of permits are for many unaffordable. I myself have to live on 
4. There are few restrictions on future costs of permits - this is worrying as 

they will be seen as a Cash Cow for revenue takers, especially as 
service privatisations looms on the horizon for many councils. 

5. The proposed schemes for Griffiths Avenue are therefore designed to 
raise revenue for the council, as opposed to solving a problem that does 
not really exist. 

6. Front gardens will become car parks, as residents will adapt their spaces 
to avoid charges. This will make car manoeuvring onto the road difficult 
and lead to disputes between neighbours while making property fronts 
cluttered with vehicles. This will negatively affect property values. 

7. As a council tax payer I strongly object to having to pay for a 'service' I 
deem I've already pay for. As parking restrictions will supposedly 



improve the general environment, then all Cheltenham residents will 
benefit either directly or indirectly. This begs the question, why only 
scheme residents and not all should pay for it through general council 
tax? For example, a new pelican crossing is not paid for by just those 
who use it or those who live near to it. 

8. What will the schemes achieve? Car drivers will simply park just outside 
the restricted zones, pushing the problem further afield but not solving it. 
We then get into a vicious circle. 

 

CR966 

 



 

CR967 



 

CR968 

 

CR969 



 

CR970 Overall, I am in favour of the introduction of residents parking permits, given the 

amount of commuter parking we see, here close to the railway station. 

 

A few points though - 

 

1, I'd prefer 2 hour to 4 hour waiting, that is plenty of time for customers to visit 

local businesses? 

2, We have one off-road space and two cars - when we buy a permit will it only 

be registered to a single car and therefore we cannot 'rotate' parking between 

the 2 cars on / off road? 

3, There is a taxi rank opposite Tesco. I don't think I've seen a taxi in that area 

since I moved here 15 years ago, they are all inside the station. Why can't that 

be included in the residents parking area? 

 

As part of this consultation it would be worth including comments about the 

section of Queens Rd between the roundabout and bridge over the 

Honeybourne line. This are is becoming dangerous quite frankly, as a 

pedestrian and a cyclist. 

 



 

a, Domino's has just opened on the roundabout. Their delivery drivers are 

already parking across the pavement and blocking pedestrians, I had to walk on 

the road just to get around them last night. This will only get worse if it is not 

addressed as part of the parking consultation. No parking on pavements should 

be made clear and enforced across the zone, otherwise those without permits 

will simply park on them? 

 

b, Tescos regularly sees drivers queuing into the small car park, blocking the 

road (and pavement). This needs a no waiting box in the road to stop this. 

 

c, Access in and out of the Honeybourne line by bike / walking is frankly 

dangerous given the bus stop, Tesco's traffic, traffic in and out of the station and 

general road traffic over the bridge. As part of the parking consultation and 

proposed train station development, pavements could be widened and speeds 

lowered to create a pleasant urban hub and shopping area in this section of 

Queens Road, rather than the dangerous place it is right now? 

 

 

CR971 I would like to object to the proposed permit parking scheme Lansdown 
JKS/60327. I live at 17 Lansdown Place where we have 3 allocated car spaces 
within our private road between 10 flats therefore, I have to park regularly on 
Lansdown Walk. Now that the number of parking spaces on Lansdown Walk 
have been reduced due to new flats being built and lengthened yellow lines 
often I am forced to park at Lansdown Crescent after 1800 hrs. Please not that 
this is after all the commuter parking has left the area for the day not during 
peak times. 
 
I object to the possibility strongly of paying £50 pa for the privilege of parking 
within Lansdown and believe that parking permits should be free to all residents. 
 
 

CR972 Over the years there has been a steadily increasing problem with commuters 

using the railway station, and local workers, parking for the majority or all of the 

working day on this road. We are pleased that at last this issue is being 

addressed and recognise that, living opposite a junction, our home is designated 

as one which will not have a permit space allocated directly outside it but will 

instead have no parking during designated times.  

 

However, we would like to object to the range of days and times proposed as we 

feel they are too long and will consequently have a very negative impact on our 

social and family life. 



Please would you consider the following: 

 Ending the parking restriction at 6.00pm instead of 8.00pm, thus allowing 
friends visiting our home in the evening to park as they always have 
done, just outside our home. From daily experience commuters/workers 
have left the area by then and without their cars parked in the road there 
is no congestion so can see no rationale for your 8.00pm end time. We 
have seen this time implemented in many other areas of Cheltenham, 
including roads much nearer to town than ours. 

 Removing the restrictions on a Saturday altogether, as you have 
currently proposed to be the situation on Sundays only. Having to be 
reliant on possibly being able to access one of the street's few permit 
places on a Saturday will have a very adverse impact on our family life. 
We have 4 sons/daughters, 2 of whom live in other parts of the country 
(London & Birmingham). With very young children our son in London 
visits us regularly with our young grandchildren for a weekend, our 
daughter in Birmingham is a teacher and is home for half-terms as well 
as all major holidays and many weekends. At such times the family gets 
together at our home along with our son who lives here and our other 
son who lives locally, with his wife and children. 

Our long experience is that there are no obvious problems at a weekend due to 
'weekenders', parking in the road whilst going away using the train, which we 
presume you are trying to address with this restriction. There is generally 
sensible parking at a weekend and no congestion. 
As long term residents of the road we feel somewhat agrieved that in order to 
remedy problems caused by others during the working week, and on a few days 
generally during the main race festival in March (which as long term residents of 
Cheltenham we understand and accept), our own family lives will suffer in the 
evenings and every weekend because the restrictions proposed are too 
extensive. 
We would be most grateful if you would consider our request and respond 
favourably. 
 

CR973 I am writing to voice my objections about the proposed new parking restrictions 

in Zone 14 

I have lived in Kensington Ave since 1980 and have enjoyed residents parking 

for many many years. 

We have residents parking (9am-5pm Monday to Saturday) on our house side 

and the tree side is free parking. 

At the last consultation on parking restrictions in July /August ’15 the residents 

responded unanimously with a letter sent to Jim Daniels stating we wanted to 

stay with the Status Quo. 

This is due to the fact that many households have 3 cars and the opposite side 

of the road gives us the opportunity to park there .The other 2 cars can park on 

the residents side but with a fee .We are not like other streets /roads /crescents 

in our vicinity we do not have the luxury of a forecourts/driveways or garages so 

GCC have been making money out of us just  so we can park outside our own 



homes. We also have to pay for visitors permits so we can enjoy family and 

friends Company without the risk of them getting a parking ticket so all round 

GCC make money out of our avenue just because we have no facility for off 

road parking. We also have to be aware of the provision of longer stay parking 

for any builders /cleaners that may be working in any of our premises .This 

would not be allowed under the new proposals. 

We have other visitors to the avenue such as those calling into Queensbridge 

Residential rest home and those wishing to use the local shops –they too would 

be penalized especially now that the Tesco’s store creates more parking 

problems with double parking and delivery vans parking on the hump back 

bridge. We also have some elderly residents who have to have carers visit for 

extended periods –where will they be able to park in the future? 

I appreciate there are problems in this Zone area -one in particular is Queens 

Rd which has now become a main thoroughfare with cars parked on both sides 

of the road and with forethought  and better road markings this could be 

alleviated and safer for all . But this zone is huge and all these restrictions are 

doing is pushing the problem further into and across town –further away from 

the Railway station. 

All of these changes are being driven by complaints by residents in some areas 

of the zone and it is a shame we are all being penalized but there is inadequate 

parking facilities throughout the town which is also too expensive .There is also 

no regulated parking structure around town –some finish at 6.00pm others 

8.00pm and in the extreme 10.00pm –it would be good to get it all formalized 

I feel this will drive people out of Cheltenham rather than encourage growth 

within the town but perhaps parking at the Railway station could be made much 

cheaper and incentives given to take commuters off the streets and get them 

into this car park-which is really what this whole exercise is about. 

It is such a shame the people of Cheltenham are being dictated to by Officials 

and Councillors who do not even live in our beautiful town and I am of the 

opinion none of these new restrictions would ever happen in Gloucester. 

For my part I would like to see an increase of well-marked out residents/visitors 

bays on the opposite side of our avenue to cope with our increase of household 

traffic and no alterations to time constraint. 

I do hope this letter is taken into consideration along with our letter dated 28th 

September 2015. 

 

CR974 Thanks for your letter clarifying that parking in Royal Crescent is private. Your 
letter indicates that permits will be available to all properties, does this mean 
business premises or is it only a residents parking scheme. 
 



CR975 We recognise that some form of restriction is required in the area because of the 

congestion caused by parking. 

The essential parking the church requires is for weddings and funerals which 

can take place on any day of the week. Therefore we would like to have places 

for three disabled badge holders at the gate of the church. To ensure that 

wedding cars and hearses can stop and wait there we would prefer that these 

are not advisory. 

We would also prefer if the restrictions on parking at the other boundaries of the 

church were only Monday to Friday and from 8 a.m. to 6 p.m. 

 

CR976 Objection to proposed Permit Parking Scheme – Westend, Cheltenham (Zone 

12) 

 

1) Increases the current (non resident) maximum parking time in New 
Street from 1 hr to 2 hrs - which will reduce the availability for residents. 
The current 1 hour limit is better as it is of little use for those shopping in 
town. Two hours will allow many more non residents to use the limited 
available parking in New Street for shopping in the town centre. This is a 
particular problem at weekends. So the existing parking scheme is better 
for residents. 
 

2) No waiting – makes it VERY difficult for the parents from St Gregory’s 
school to drop and collect their children as they are currently doing 
(using the alleyway between New Street and Knapp Rd). 
The time that they do this (8.30-9am and 3-3.30pm) is of little 
inconvenience to residents as parking is most at a premium in the late 
afternoon/evening when residents return from work. 
This should be changed in the proposed scheme to make it less 
restrictive and allow waiting so paents can take their small children into 
school. 
 

Essentially in New Street the proposed measures will simply create revenue for 

Gloucester Council at the expense and inconvenience of locals (which we note 

is only very occasionally spent on the poor quality roads in West Cheltenham). 

 

CR977 I wish to register that I would prefer the parking situation to remain as it is. In 
other words NO CHANGE 
 

CR978 I am writing to you today regarding the application of bringing in parking permits 

to roads surrounding Cheltenham Railway Station. 

 

I am 24 years old and work as a clinical photographer at Birmingham Children’s 

Hospital. I absolutely love my job and find my career very rewarding, as I get to 



work with amazing children and a great team. 

 

If the parking permits were brought in to the surrounding roads of the railway 

station I would have no alternative other than to park in the station car park, all 

being well if there are actually spaces available to park in. 

 

Currently an annual train permit costs me £3384.00, there would then be the 

additional cost of £4.50 per day for the station car park, amounting to a further 

£1084.50 per annum. This additional cost would place a heavy burden on my 

current finances and would result in me having to give serious consideration to 

my future within the NHS as it stands currently, something that I would not 

particularly wish to do. 

 

I am always mindful when parking on the roads around the station, I never park 

where it will disrupt any residents, or prevent them from accessing their 

property, therefore, I would urge you to consider the impact that bringing in 

these permits would have on regular commuters like myself. 

 

 

I look forward to hearing your response. 

 

CR979 Currently the on-street parking on Christchurch Road, Douro Road and Well 

Place appears to work well. Airthrie School drop-off and pick-up times are well 

staggered to help spread out the parking needs during the peak times. On most 

days I am easily able to find a parking space on Christchurch Road for the 10 

minutes required to drop off my daughters in the morning and to collect them in 

the evening. Whenever I need to visit the school during the school day there are 

countless free spaces along Christchurch Road, suggesting that the majority of 

people who use the parking there are not commuters, but parents such as 

myself who turnover quickly and release the spaces. 

 

My concerns about the impact of the proposal are: 

 

 Whereas currently Airthrie School parents can drop off/collect children 
within 5-10 minutes of parking and quickly free up spaces again, if we 
are required to go and purchase a parking ticket every time this will 
mean that the parking spaces are taken up for significantly longer. This 
will add to the difficulty in finding a space at these peak flow times, and 



force parents to circle slowly in their cars looking for a space. This will 
create a serious safety hazard for children trying to get to Airthrie School, 
and indeed to those children walking to Christ Church Primary School 
and Cheltenham Ladies College Sports Grounds/boarding houses 
nearby. 

 If commuters park their cars in this area for 6 hours, and consequently 
parents cannot find a parking space, they may be forced to pull over 
somewhere to allow their children to get out and walk to school alone. 
Obviously this is also very dangerous as parents are likely to have to use 
the Double Yellow areas as there will be nowhere else to pull up. I am 
concerned about the risk this pulling over/dropping off poses to children, 
and the additional risk to children forced to walk some distance to school 
alone when their parents cannot find anywhere to park. 

 

My suggestion: 

 

If the Council decides that the parking schemes need to be put in place closer to 

the Town Centre, then these displaced commuters/shoppers will be forced to 

park further out, and in areas around Airthrie School (namely Christchurch 

Road, Douro Road and Well Place). Perhaps it would work to have parking 

restricted to 1 hour for free in these 3 roads directly around the school which 

would allow parents to drop off/collect their children but would stop 

commuters/all day parking. 

 

 

CR980 

 



CR981 

 

CR982 

 

CR983 We are pleased that action is being taken to alleviate parking difficulties in the 

Lansdown area and we are happy to support the initiative, but with the following 

proviso; 

We would respectfully propose that Lansdown Walk be designated as Permit 

Holders Only. On the detailed map for the Proposed Scheme, the street is 

currently designated in blue ie allowing 4 hour parking in signed bays as well as 

permit holders. Lansdown Walk is a short street. Allowing 4 hour parking on it 

will significantly restrict the ability of residential owners to park outside their own 

homes. We feel this is unfair, particularly when most of the neighbouring streets 

are free from the burden of “dual bays”. 

In addition to the above specific point, we would again respectfully submit that a 

waiting time of 4 hours is too long for every part of the Proposed Scheme. A 

maximum of 2 hours would be much more sensible and fairer to residents of the 

area. 

Regards 

 



CR984 We are replying to the proposal for parking restrictions in the railway zone.. 
1.This scheme will mean that cars parking in the area now will have to go 
somewhere. The station car parking plans are not very advanced and will take 
time to put into operation. So it will mean that the parking problem will imply 
move to adjacent areas causing them difficulties. Before implementing any 
scheme in the railway area this question must be faced. E.G. direct link from the 
Park and ride to the station with adequate adverts from the station 
2. An unintended consequence would be that Church Rd. would be turned into a 
fast track rat run, once the number of parked cars were lessened.. 
3. The Church of St. Mark's is the most important community building in the area 
in West Cheltenham. It wold help if there were no restrictions for Saturdays. 
There is also the question of Funerals which can generate many cars and it 
would be a help if there were no Double yellow lines in Church Road only single 
yellow lines as are used in other parts of Cheltenham and cars might be allowed 
to park over a wider area during a service. In the nature of things a lot of elderly 
and more disabled people attend funerals and need to come in cars and park 
close to the building. There are a number of community activities which go on in 
the day time. It is therefore vital for the whole of West Cheltenham (pats of 
which are very needy) that nothing should obstruct or restrict access. 
4. The use of single yellow lines in Church Road rather than two would mean 
that at weekends and evenings there would be much greater flezibility 
5. There is no problem of parking in the evenings after commuters return and 
the children have been collected, so by definition there would be no need for 
late night restrictions. 08.00hrs to 16.00 or possibly 18.00hrs would be quite 
sufficient. 
6. There are just two designated disabled parking slots, near the Church. What 
about visiting disabled people to other homes in the road? Could they use a 
card to allow parking at non designated places,- by definition they need to be 
close to their destination. 
7. Would some one parking for 4 hours be able to move their car to another spot 
for a further 4 hrs? What is the range of restrictions? 
8. Cars parked on the Pavements should be given an instant fine. London 
Boroughs operate this and it is highly effective, and enables disabled and pram 
pushers to use the pavements and not the roads. 
To sum up- the parking restrictions should only be Mondays to Fridays. We 
suggest 8am to 4pm would be quite sufficient to cover the present problems. But 
the total provision for cars in the whole of West Cheltenham need to be looked 
at otherwise present suggestion will only cause lots of other problems. it would 
be wise if these restrictions should be reviewed in 12 months time to see what 
the situation is like then. 
 

CR985 Please could you use this document rather than my first one as part of the 
feedback to the council with regard to the forthcoming parking scheme in 
Cheltenham around the Lansdowne and Christchurch region? 
 

CR986 I wish to raise my concerns over the new proposed parking restrictions creating 
zone 13. I work on The Promenade and therefore need to park near the town 
centre five days a week. If these restrictions are enforced I will need to pay for 
all day parking in the regent arcade. (the only all day option) Over the course of 
the month this will cost me £200 a month. I can not afford this. Ensuring that I 
will have to give up my job in Cheltenham. I'm sure this is the same for many 
other people working in the town centre. 
The park and ride is also an unreasonable option. I would be required to drive 



through the town centre to the park and ride to use the service back into the 
town centre then after the days work get back on the bus out of the town centre 
to drive back through the town centre again to get out of Cheltenham.  
Footfall in the town centre is at a huge low in comparison to previous years. 
Enforcing more costs is not going to help this issue. If anything it will ensure the 
general public do not visit town and stick to the retail park's and or Gloucester.  
Most members of the public excluding myself pay both council tax and road tax. 
It is not acceptable to expected pay to park on the road.  
I understand the frustration of the local residents. If a driveway is blocked or 
property damaged something should be done to address the issue. Punishing, 
fining and charging everyone is not the solution. I am sure local residents will 
not want to pay to park outside their own home. 
 

CR987 I am one of many who work in Treetops day nursery,Queens rd, GL50 2LR,who 
use local roads for our 9-11 hour working days. If your proposals to change 
these roads to permit/pay and display proceed,not only are you ignoring the fact 
that a maximum stay of 6 hours does not cover a working day,you have also not 
provided a car park anywhere near to compensate .Can you advise me of local 
affordable parking? 
 
A lot of us commute from different areas of Cheltenham and Gloucester,have 
children and commitments on top of our working day that makes changing to 
public transport impossible. 
 
These proposals are going to have a negative impact on our lives and also on 
those parents using our nursery,meaning we are seriously having to think of 
changing our employment. 
 

CR988 

 



CR989 I am writing to outline my objections to the proposed parking restrictions in 
Christchurch Road. I live on Christchurch Road and my children attend Airthrie 
School. I cannot see that the proposed changes will be anything but detrimental 
to the residents of Christchurch Road and to those who park here for work (for 
example at Airthrie) or to visit residents. It appears that this is a revenue 
generating scheme for the council. 
 
1. I have never found it difficult to park on Christchurch Road even during the 
week. At weekends the street is half empty. Most of the properties on 
Christchurch have off street parking anyway so for most residents on street 
parking is not required. 
 
2. I object to my visitors having to pay to park on the road when there is no lack 
of spaces. Having to pay up until 8pm in the evening and during weekends 
seems ludicrous as the street is almost deserted at times. As I sit typing this at 
7.55pm I can see 4 empty spaces outside my house in addition to an entire 
empty bay of (free) restricted parking opposite. 
 
3. Christchurch Road is home to Airthrie School, a dental surgery and a care 
home. Their staff and visitors have to park somewhere and it will be impossible 
for them to do this if the proposed parking restrictions come into force. 
 
4. Many of the children who attend Airthrie School (and Christchurch School) 
travel here by car. Their parents need to park to escort them to school. Forcing 
them to pay for a short trip to drop off and pick off children is simply not 
acceptable. It is likely to put potential parents off enrolling their children in these 
schools. In my experience many children in Cheltenham are allocated schools 
that are not within walking distance forcing parents to drive them. 
 
5. If the aim of the council is to ensure residents can park on the street they 
could consider simply limiting parking for a set time period. I cannot understand 
the need to charge. This seems to me to be a stealth tax, the only beneficiary 
will be the council who are making more money out of the town's residents. It 
will not make it easier for me to park near my home, just more expensive as I 
will have to buy a parking permit. 
 
6. As far as I am aware there are no concerns with regard to traffic flow and and 
safety on Christchurch Road, and I am at a loss to understand why these 
parking restrictions are being brought in (except to provide income for the 
council). There appears to be absolutely no justification for this. 
 
7. Finally, will these proposals simply lead to people who usually park here for 
work, to get to the train station or to visit the town centre, parking slightly further 
out of town? People to have to park somewhere and most of us will try avoid 
parking charges where possible. I doubt it will bring in the revenue the county 
council is hoping for. 
 
I hope the council will reconsider these proposals. 
 

CR990 I would like to register my interest in the proposed permit parking scheme, 100% 
backing it and hoping its implemented. 
 
It is highly frustrating as a resident not being able to definitely secure a parking 
space on Malvern Road or surrounding roads. 



 
The roads are being used as carparks for people working in the local area (we 
can see them coming and going in the morning and evening), which leave little 
or no spaces for anyone who is visiting the centre of Cheltenham OR residents 
to park. 
 
Its a shame to see the maximum parking time is not shorter on Malvern Road 
making it harder for people going to work using it. 
 

CR991 I would like to object to the proposed changes to parking in the Parabola Road, 

St George's Road, and Lansdown areas. As an employee of Cheltenham 

Ladies' College, I believe that these changes will have an adverse effect on both 

staff and parents, not to mention the many visitors who come to College daily. 

As one of the town's largest employers, the current parking arrangements in 

these areas are difficult already, and will only be made worse if these plans are 

brought in. 

 

Local businesses in the Montpellier area are also likely to be adversely affected, 

with a loss of convenient parking facility in that area. There are several doctors' 

surgeries in these areas, all of which have very small and limited parking 

facilities, and a loss of on street parking will cause additional problems, including 

older and less mobile people finding it less convenient to get to their doctor. 

 

There are very few places to park without charges in Cheltenham, and one of 

the reasons often quoted in surveys as putting people off shopping in the town is 

the lack of parking. Other towns often provide free parking for part of the 

weekend to attract people to come to town, but this proposal is likely to put 

people off. High streets generally are losing custom to online outlets, and any 

action which might make going to town less attractive cannot be a good move. 

 

I would hope that my objections might be heard. 

 

CR992 I am writing to you with regards to the proposed parking permit situation within 

the Lansdown area of Cheltenham. As a Gloucester resident I commute into 

Cheltenham for work purposes and this is the closest area to park with regards 

to where I work. If the permits did go ahead I would have to get two buses to 

Cheltenham from where I live. The average cost of getting the bus is within the 

region in £70 which is more than it cost me to drive. I would have to get up 

around 6am and not get home till 7pm which is a long day. This would limit my 

ability to socialise after work with friends or work colleagues. I also bring my car 

to work incase of a family emergency. I have spoken to residents who live in the 

Lansdown area and they are outraged by this proposal due to the first come first 



serve basis parking outside their flats.  

 

This is just another way the council are trying to make money off working 

people! 

 

If this does go ahead please do tell me where I can park my car all day due to 

the parking situation you are trying to create. 

 

I look forward to hearing your response with regards to my concerns. 

 

Many Thanks 

 

CR993 I am writing to disagree with these parking permits around the roads in 
Lansdown. I was informed of this by a NHS worker who saw me leave my car 
one morning in Lansdown who was extremely upset about this. As a Gloucester, 
in particular Kingsway in Quedgeley resident, who commutes every day to 
Cheltenham for my job I am appalled at this proposal. As you will be aware the 
staff at the hospital, office staff (such as myself) and the retail workers have 
extremely limited free places to park to go to work. If Lansdown was no longer 
free I fear many will stop working in Cheltenham as it is not feasible to work 
there without a car if you come from Gloucester. I cannot use the train as I live 
in Quedgeley which I am sure would also cost far more than my diesel costs 
then I would have to park in Gloucester train station ever day which is £8 a day 
and have a very long walk from Cheltenham train station to my workplace in 
Montpellier. The bus services to Cheltenham are atrocious. I start work at 
8.30am. If I had to get the number 10 bus I would have a 20 minute walk to 
Tuffley (Bodium Avenue) and it then takes an hour and a half! The same time it 
takes to drive to Reading!! Driving to my job it takes roughly about 45 minutes 
as it is rush hour. To get this bus I would need to catch the one at 6.30am which 
gets to Cheltenham at 7.48am. With the walk to the bus stop and getting ready I 
would need to wake up at 5.30am, compared to 7am currently. I finish at 4.30pm 
so would have to get the 16.40 bus home which gets to Tuffley at 6.05 then I 
have the 20 minute walk back to my house so after my walk home I would get 
home about 6.30pm compared to 5.20pm currently. 
 
If I was forced to get the bus I would loose my freedom as I go to Nuffield gym 
after work 3-4 days a week. As you know the bus services do not stop at the 
gym so after getting home at half 6 and having dinner it would be too late. On 
Mondays I go to spin class at 5.15pm so you would stop my exercise as I go to 
the 30 min spin class which I have been going to every Monday for the past 8 
months. The bus costs 67 a month which is far more expensive than my diesel 
costs of about 50-55 a month but this also includes other trips not just to and 
from work. The other option is the 66 bus from Kingsway which takes so much 
longer since it changed from the 14 service which was actually good. After the 
66 I would then need to get 94 from Gloucester Bus Station which would also 
take such a long time. 
 
Going ahead with these permits will discourage people from working in 
Cheltenham which would affect trade negatively including the independent 
shops. People park in Lansdown in the evenings as well . I doubt that the 
residents of Lansdown will want to pay for permits. I have looked into 
apartments in Lansdown and each one comes with one free parking space, so 



parking for residents is not an issue with the commuters. When the commuters 
park, the residents will be leaving for their own jobs anyway so parking isnt a 
problem and when residents return home the commuters will be gone. 
 
I would like you to advise me where else I am park if you go ahead with these 
permits. 
 
I look forward to hearing further from you regarding my concerns shortly. 
 

CR994 My comments begin here 

 

Grounds on which I make my representation: Resident of area impacted. I have 

comments relating to: 

 Potential incomplete nature of Councils stated grounds for introducing 
proposed parking schemes and views on implications 

 Comments on specific proposals including locations, times and charges. 

 Specific comments that Council has not considered proposals in context 
of their being in Central Conservation area and demonstrated ways in 
which negative impact will be avoided. I suggest the duty for appropriate 
consultation has failed in relation to this. 

 

 

Potential incomplete nature of Councils stated grounds for introducing 

proposed parking schemes and views on implications 

Reasons for implementing proposals are provided in terms of improving 

amenities of the area for residents, businesses and visitors. Income 

generation is not a stated goal but would appear to be an obvious benefit of 

the scheme to Council budgets. For appropriate transparency, consultation 

and comment to occur the Council should present a financial impact 

statement in terms of capital and future revenue. This is absent. If the 

Council has no aim to generate income then it should be demonstrated how 

charges will be set to achieve the intended parking controls while remaining 

budget neutral. If it does have an aim to generate income it should say so 

explicitly and show its financial projections. 

 

Comments on specific proposals including locations, times and charges. 

1) Charges are unnecessarily high to achieve the stated goals. For 
example charges are typically £1 per hour for each of the first 3 hours. 
Charges could be set much lower for 1st hour, say 20p. This would 
require a ticket to be purchased but protect the turnover beneficial to 
quick stop purchases etc at local businesses. It could still be £2 for 
2hours. At the 6hr time level it makes little difference whether the charge 
is £4.50 or £6 – the point is surely that people have to return to their 



vehicle and move it or be penalised. I therefore propose the lower figure 
if the scheme is indeed implemented. 

2) On Well Place, any charges imposed should be M-F, 9-6 ( so as to 
minimise impact to residents) not 7days, 8-8 as proposed since we 
primarily experience parking congestion during M-F business hours 
(which do not extend much beyond 5pm). This proposed limitation would 
have the added benefit of reducing displacement (named in the 
Consultation) towards the Railway area. The latter displacement would 
be further reduced if the parking restrictions in most surrounding streets 
were also limited to Mon-Fri. 

3) On Well Place visibility and room to drive down the road can be limited 
when there are cars parked opposite each other on both sides of the 
road. I would suggest amending proposals to prevent this happening as 
follows: no parking on the same side of the road as Lancaster Court from 
Lancaster Ct to the other side of the entrance to the house called 
Newburn. Also there to be no parking on the other side of the road 
outside the boundary walls of 3-5 Well Place. 

4) Proposals for Lansdown Crescent Lane are for resident permit only. 
There are businesses in this area and if restrictions are to be imposed 
there should be consideration to avoiding all resident-only options and 
maintain suitable parking for business customers on the road. 

 

Specific comments that Council has not considered proposals in context of 

their being in Central Conservation area and demonstrated ways in which 

negative impact will be avoided. I would suggest the duty for appropriate 

consultation has failed in relation to this. Specifically, if proposals go ahead I 

am concerned about the ‘street furniture’ of accompanying additional 

signage and parking meters. They should not impact negatively on the 

character of the area and the council should demonstrate how it the will, 

consistent with the principles underpinning Action LD9 (below) ensure that 

any new signage/meters etc preserve and enhance the setting of the 

Lansdown character area. 

 

1) The Proposals are within the Central Conservation Area of Cheltenham 
as described in the document: 

“Central Conservation Area, 4. Lansdown Character Area Appraisal and 

Management Plan” (Cheltenham Borough Council, July 2008) 

http://www.cheltenham.gov.uk/downloads/file/3161/4-lansdown 

 

a) This document was subject to public consultation and adopted by 
Cheltenham Borough Council July 2008..... 

 

The document defines a Conservation Area as: 

“an area of special architectural or historic interest, in which the character or 

appearance is considered to be worth preserving or enhancing.” (s1.1, p2) 

http://www.cheltenham.gov.uk/downloads/file/3161/4-lansdown


At section 1.4 it explains “This document has been split into two parts. Part 1 
of the document forms the character appraisal which provides an 
assessment of the character of a conservation area or parts of it. This 
appraisal provides the basis for Part 2, which comprises a management plan 
which gives guidance on how the preservation or enhancement of the 
character or appearance can be achieved. It also provides a sound basis for 
development control decisions made by local authorities (such as the design 
of highways or the appropriateness of the design of new buildings or open 
spaces).” 
At 1.5 it states the document was subject to Public consultation and adopted 
by the Borough Council as a material consideration in determining planning 
applications as follows: 
“Both parts of this document were subject to public consultation between 
3rdMarch and 14th April 2008. Following consideration of representations 
received it was adopted by Cheltenham Borough Council on 28th July 2008 
as a Supplementary Planning Document. It will be used in conjunction with 
the Local Plan as a material consideration in determining planning 
applications.” 

 
b) The document sets out ways in which modern intrusions can negatively 

impact the character of the area 
On P25 of its analysis of Negative factors.... 
“5.32 Due to high levels of development of the Lansdown character area, 

modern changes and intrusions have, to a degree, negatively impacted on 

the area’s overall character and appearance.” A number of examples are 

given of which one is street signage. 

 

c) The document sets out the need for control in relation to development 
On p 32 it is noted... 

“Control of development: It is essential that any development should 

preserve the setting of any adjacent listed buildings and the existing 

landscape features and trees and preserve or enhance the character of the 

conservation area......that is not to say that a variety of architectural styles, 

materials and forms of construction are not able to give interest within the 

conservation area and provided the new buildings are carefully designed it 

should be possible for them to have a harmonious and positive presence. “ 

 

On Page36 the proposals and actions include: 

9) Street Furniture 

“The character area has a large amount of street furniture (pedestrian 

signage, bollards, bins, seats etc). There needs to be a consistency of style 

to help create a cohesive identity for Lansdown. The presence of excessive 

or redundant street signage causes street clutter and is visually unattractive. 

The potential for additional signage throughout the Lansdown character area 

is a cause for concern in respect of its impact on the character of the 



character area and overall conservation area.” 

“ACTION LD9: The Council will lobby the Highway Authority to minimise 

signage, markings and other street furniture in its traffic management 

projects. Where it is safe to do so it will liaise with the Highway Authority to 

remove redundant signage and street furniture and ensure that any new 

signage and traffic management schemes preserve and enhance the setting 

of the Lansdown character area. 

 

If the scheme is not designed to raise money but inadvertently might do so 

then there is an opportunity to reinvest income generated to promote the 

goals of enhancing the conservation area, for example planting trees to 

visually ‘de—urbanise’. 

 

End of my comments 

 

CR995 It Is supposed that the introduction of residents permits is for the purpose of 

enabling easier parking 

Access for residents. An examination at night along parts of Douro Rd and 

Christchurch Rd will discover 

an absence of parked cars. Deduction is that few of the residents use these 

roads for parking. Conclusion 

Is that its yet another way to extort money from motorists. What I find 

outrageous is the state of these roads. Opposite our house and also of the 

Cheltenham Ladies college House, Farnley Lodge the road floods 

every time it rains heavily and has done so for the last 20 years despite requests 

to resolve this. These roads have not been resurfaced for at least 30 years . I 

would challenge anyone to try and drive from Queens Rd to Malvern Rd at 30 

mph without thinking we are in a third world country. Extorting money from 

motorists in such conditions is adding insult to injury. I strongly oppose the 

proposed parking restrictions 

 

CR996 I am writing to complain about the proposed parking permits on Lansdown, 

Cheltenham. 

 

I often come to visit my friend who lives there and I travel from Bracknell, 

therefore I would have no where near her place to park. 



 

How the parking is at the moment is ideal for residents and their visitors. As far 

as I am aware there are no problems with it. 

 

 

CR997 I am writing to register my objection to these plans. As they stand they are 

partial and will cause extreme parking problems elsewhere. I live in Tivoli Street 

and we already have great difficulty in parking because of commuters and even 

more so when the University is working. Sometimes we are unable to park in 

Tivoli Street and have to go to Princes Road or Lypiatt Street. To block parking 

in the Lansdown and the other areas will simply make our parking even worse. 

There needs to be a more global solution to the problem rather than trying to 

pick off bits piecemeal with problems being transferred elsewhere. 

Yours faithfully 

 

CR998 We live at 00 Market Street and would like to express our support for the 

residents only parking scheme in this area, so that the road outside numbers 2 – 

20 Market Street would be reserved for local permit holders only. It is not 

acceptable that a non-payer/non-resident can park for free from 4pm until 

midday the following day! 

We purchased the house 6 years ago and parking was a big consideration. We 

had a decision between a property in Upper Park Street or Market Street and 

each time we had viewed Upper Park Street the parking was terrible and we 

knew it would have a big impact on us. We think the existing scheme works well 

as we are always able to park outside our house (or near enough) during the 

day (9am – 5pm). As soon as 5pm arrives, the street fills up and we often are 

not able to park at all! This would be very inconvenient for this to happen during 

the day also. In fact, allowing ‘free’ parking for 4 hours means that we’ll find it 

harder to get a space from 4pm not 5pm! This totally contradictions your reason 

: ‘The proposed scheme aims to give local residents a fair chance to park in 

their neighbourhood ‘ as in fact this will make it considerably harder for us, 

especially as this means non-payers can park for free from 4pm until 12pm the 

next day. 

The discussion about allowing free parking for 4 hour periods during the day, 

who would 4 hours benefit? Probably not town centre shoppers, as we are too 

far out of town? Not commuters as 4 hours isn’t long enough so this would be 

for the occasional daytime visitor to local residents and other residents from 

surrounding streets who are unable to park directly outside their own houses. 

Market Street towards Gloucester Road end is congested with cars parked both 

sides of the road and it becomes a one way street. And residents from there will 

be parking outside our terrace (2 – 20 Market Street) from 4pm onwards and not 



having to move at 9am as they do now, why don’t they park in their garages? Or 

the other side at the front of their houses in Brookbank Close? 

We are not in support of this. 

I believe that Waitrose have an obligation to provide parking for town shoppers 

(a condition of their purchase of the land where a car park once was?) 

If the 4 hour free parking scheme was to go ahead, who will pay for the extra 

patrols to police this? I hope it won’t impact on us, the residents, by raising our 

annual permit fee. This would be very unfair considering we are not gaining 

anything from this situation. In fact, we are positively losing out if we cannot find 

a parking space during the day either. 

This proposal seems to raise questions about the extra costs involved for no 

financial return (unless, as I said earlier, this will unfairly be passed onto 

residents) 

I repeat, I reject the scheme, and would like to make it clear we do not want this 

and urge no change to the existing situation. 

 

CR999 My wife and I reside in the cul de sac which is a private lane off Bayshill Lane. 

We have a garage and one parking space in the lane. 

 

At present, we need to park one or both of our vehicles in the outer lane if we 

have guests visiting, particularly overnight, in order to assure them of parking 

outside our house. 

 

To achieve this under the proposed new arrangements, we shall need to 

purchase two residents parking permits and books of visitor vouchers, if I have 

understood the proposals correctly. 

 

My wife and I object most strongly to these additional expenses imposed on us 

by the proposed regulations. 

 

We see them as a stealth tax augmenting council tax revenue from residents, 

who have, until now, enjoyed these facilities as part of the provisions paid for by 

their council tax. 

 

At the very least, could not a dispensation be considered for one or even two 

free permits per household to lessen the impact of these additional costs on 



households? 

 

CR1000 I use the Bayshill Unitarian Hall in Royal Well Lane. I am concerned at the 

proposed changes to the parking in Royal Well Lane. At present it is possible to 

parking on the single yellow line when I attend church services on a Sunday. 

The changes will not allow this and I cannot see what benefit will come out of 

these proposals since the current arrangements do not cause any problems on 

a Sunday. 

 

Please therefore register my objections to the proposed changes. 

 

CR1001 

 

CR1002 



 



CR1003 

 



CR1004 

 



CR1005 

 

CR1006 



 



CR1007 

 



CR1008 

 

CR1009 

 

CR1010 I currently teach at Cheltenham Ladies' College and travel to College by car 

every day. With a staff of around 500, we have limited parking provision at 

College and it is virtually impossible to park there unless you arrive before 7am. 

At the moment I am able to find a parking place on Christchurch Road and have 

a ten minute walk into College and back in the evening. 



 

I need to be in College by 7.50 am to prepare for the day. The College day runs 

from 8.20am until 4.30pm with teaching, preparing lessons, marking and 

supporting pupils. There are also regular meetings at lunchtimes (1.10-2.30 pm) 

and after school( from 5pm). As part of our pastoral care programme, I am also 

expected, as part of my job description, to visit my tutees in the evening at their 

boarding houses from 5pm to approx.7pm on several occasions during the term 

to carry out other duties. At times I need to visit at weekends as well. These 

boarding houses are on Overton Road, Christchurch Road, Western Avenue. 

 

My grounds for the wholesale objection to these proposals are based on the fact 

that I would be unable to fulfil my role as a teacher and class tutor adequately if 

these parking restrictions were brought in. Your proposed restrictions would 

make my job very difficult and thus compromise the education and pastoral 

support of the pupils in my care and the College as a whole for the following 

reasons: 

 

By restricting parking to 4 hours max in Parabola Road etc and 6 hours max in 

Christchurch Road, Lansdown Parade etc I would have to come out of College 

by 2pm each day to collect my car and move to another space. This would 

disrupt lunchtime meetings, helplines for pupils and valuable marking time. It 

could also mean I do not get lunch as I would have to spend half an hour 

moving my car. Multiply this by all the other staff who would have to do the 

same thing it would make our lunchtimes at College unworkable. It would also 

be a nonsense as we would just be swapping parking places. It would also add 

to the stress of the day by having to down tools and move the car or having to 

abandon an important discussion in order to get to the parking place on time.If 

this scheme were to go ahead the maximum duration of parking would need to 

increase so that workers (at College and elsewhere) do not have to waste time 

moving cars during their working day. It needs to be a whole day parking 

allowance. If you make charges from 8am to 8 pm is also unworkable. My role 

as a tutor would be compromised as I would be expected to pay for parking 

outside boarding houses in the evenings. On dark evenings I certainly would not 

wish, for my own safety, to park my car, for example, at College (which has 

parking spaces after 5pm) and walk up to the houses. It would be unsafe, 

particularly as the street lighting is so bad along those roads. 

 

The proposal to make charges and limit parking seems to be purely for financial 

reasons to resolve your budget shortfall. Cheltenham Ladies’ College and other 

businesses in the area are hugely important for the economy of the town and 

you should be encouraging their goodwill not discouraging it. If you were to 

charge then businesses should be given concessions as a goodwill gesture. 

Many people would not be able to afford these steep. There are many other 



reasons why I would be happy to outline in person how outrageous these plans 

are for anyone living and working in central Cheltenham. 

 

 

CR1011 In reference to the proposed Permit Parking Scheme – Westend, Cheltenham, 

Zone 12 . 

Looking at the plans it shows solid red colour indicating pay and display on the 

road in front of my garage and dropped kerb, on the right side of my house. 

The garage is on the right of my property, and is part of the house with 

bedrooms above. 

My garage is used daily and has been for the last 20 years since I bought the 

house as a new build in 1996. 

If you look at your application proposals map, my adjoining neighbour’s house, 

No. 00 New Street, in front of her garage it has a block of yellow colouring with 

red markings (No waiting at any time) & Parking is Not allowed at any time. 

 

Please can you confirm that this is an error on the plans, and will be amended to 

suit to be the same as my neighbours at No. 00 New Street. 

Thanks very much and look forward to a positive result. 

 

CR1012 Background:  We are the owners of the above addressed property which has 

been in our family for three generations and more than 90 years.  Over the last 

25 years we have made substantial investment into this property restoring it to a 

very high standard of accommodation.  In the past year we have replaced the 

roof, and fibre optic cable is now being installed.  For the first time in a number 

of years, the building is now fully leased. 

 

We have serious concerns about the above plan which we believe will be to the 

detriment of the area particularly as the local business environment has shown a 

welcome improvement over the last few years. 

 

Our concerns: 

 

1.  A motorcycle parking area is shown along Crescent Place, alongside our 

property and beyond.  We feel this is a totally inappropriate location, our building 



is located close to the street and noise from motorcycles is not compatible with 

the professional office uses established there.  Parking spaces in this area are 

important for clients of our tenants and those nearby. 

 

2.  Parking spaces for visitors to our premises are critical to the viability of our 

building as an office facility, and indeed to the vitality of the town centre with its 

office and retail businesses.  The introduction of permits or vouchers reduces 

the overall amount to parking available to visitors to Cheltenham.  This places 

local businesses at a distinct disadvantage at a time when the economic climate 

remains very challenging. 

 

3.  Zone W4 Limited amounts of short time parking in Zone W4 should allow a 

minimum of four hours parking:  two hours is not adequate time for business 

use. 

 

4.  We do support reasonable parking limitations by zone to prevent vehicles 

being parked long term on the town’s streets, especially in areas of office and 

retail uses. 

 

5.  Post Code parking permits.  At present, tenants at Clarendon House (post 

code GL50 3PL) do not qualify for road parking permits.   Please could this be 

reviewed and rectified. 

 

 

CR1013 In reply to your forthcoming parking plans for Lansdown Crescent , I along with 
my wife would like to strongly oppose these plans,as we did when the 
consultation plans were put forward. 
At present there are only 3 parking spaces to be shared between 9 flats that are 
fully occupied.There are usually enough spaces on the road to accommodate 
the 'excess'  cars . 
We currently feel we pay sufficient council tax(which has just been increased) 

and feel that to pay for parking permits is very,very unfair Please keep the 

parking situation that is currently in force 

CR1014 We wish to object to the parking permit proposals in the railway area of 

Cheltenham. We are a dental practice in Christchurch Road and the parking 

bays are used by approximately 100 of our patients on a daily basis. Should the 

new parking schemes come into force it would impact on our business and 

possibly cause us to lose a considerable number of patients. 

 



There is insufficient parking for the staff that work in the practice and the new 

parking restrictions will cause considerable inconvenience having to try and 

make affordable arrangements for everyone to park all day. 

 

CR1015 As i have no choice but to commute to Cheltenham on a daily basis for work, not 

having to pay for parking is essential. Making the changes as outlined would 

severely affect my income as i would have to pay for parking or use the park 

and ride. The park and ride would also add upwards of 40 minutes to my daily 

commute. 

 

I am sure i am not the only person who requires parking and who provide in one 

way or another valuable revenue to Cheltenham and its Council by making it a 

thriving town which draws in many visitors who spend their money here. 

 

I do not believe the Westend_Survey_Data.pdf is a fair representation, long stay 

should be over 8 hours and i think you will find that commuters such as myself 

are long gone by 8 hours. I think the spaces are free after 5pm just in time for 

residents returning home from their work. I do not believe this to be an issue and 

in fact works out fine. 

 

All that you will achieve from the parking restrictions / pay and display will be 

otherwise empty spaces where honest hard working people would otherwise 

have parked to do an honest days work. You are just adding more cost and 

more time to their otherwise costly and long day. I like many others cannot 

afford more and more expenses when fuel costs so much these days and i 

would rather spend the additional commute time with my family. 

 

This isn't the first time these restrictions / pay and display have been put in 

place resulting in empty spaces. Take Pittville park for example, somewhere a 

commuter could park, do an honest days work and then go home. All you 

achieved with the parking restrictions there was empty spaces. 

 

Commuters are not the enemy, we simply wish to do an honest days work 

without additional expense and spend more time with our families. 

 

I implore you to reconsider these parking restrictions and to remove the other 

restrictions around the town. If you removed them you would spread out the 

commuter parking and this would reduce the parking congestion which this very 



proposal is about. If you hound the honest worker they will try to find somewhere 

else to park, if you let them park in places like Pittville, West End, Lansdown, etc 

they will spread out and congestion will no longer occur. 

 

Please reconsider this, please consider removing other restrictions. Think of the 

cost burden you are adding and the time you are taking away from families. 

 

CR1016 I work for Cheltenham Ladies College as a member of Housestaff. There are 

several CLC Boarding Houses in the area where parking restrictions have been 

proposed. I strongly object to these restrictions. Housestaff need to have their 

cars easily accessible at all times for the duration of their often long shifts ( 9 or 

10 hours) in order to transport girls to and from school and to appointments. The 

proposed restrictions, with four hours maximum stay would make it impossible 

for us to do this and therefore have a negative impact on the lives of the girls in 

our care. There is nowhere else we can park. The costly parking permits may 

also make it impossible for some of us to remain in our jobs. 

 

There is an issue with overcrowding in this area where parking is concerned and 

even by 10am it is often difficult to find a parking space. This seems to be 

because railway commuters park in these roads as there is insufficient parking 

at the Railway Station. Perhaps it would be better to build a bigger car park at 

the Railway station to adequately accommodate commuters and free up the 

roads for residents and local businesses? Then local businesses and residents 

and their visitors would then not need to be penalised with unhelpful restrictions 

and costly permits. 

 

 

CR1017 It would appear to me that the proposal covers a significant area effectively 

eliminating on-street 

parking close to the town centre. 

 

As someone who travels a substantial distance (from Chepstow to Cheltenham) 

for work purposes I 

feel the proposal is grossly unfair on those who might already incur fairly 

substantial traveling costs 

as it would require them to pay a minimum £3.00 per day for park and ride in 

addition to existing costs. 



 

To all intents and purposes the proposal persecutes the motorist and imposes a 

tax on employment 

In the town. 

 

Whilst the park and ride facility is reasonably frequent and comfortable it would 

non-the-less increase 

traveling time by approximately 20 minutes per day as a minimum allowing for 

waiting time for buses 

making an already long day longer. 

 

All in all I regard it as both draconian and punitive in nature and would ask that 

these views be registered. 

 

CR1018 Please note I wish to make some comments with regard to the proposed 

scheme in Great Western Terrace. 

Having looked at the proposal yes I am in favour of the scheme. However with 

the comments made below taken into consideration. 

There is regular commuter parking here daily of the same people parking for 

free and feeling that this is acceptable way to behave. Clearly as a resident here 

it is not acceptable when you are unable to park in the road that you live in. 

My main point is that to lose which amounts to 5 spaces outside of number 42 & 

44 Great Western Terrace as the proposal is for double yellow lines in not 

acceptable to me/us to lose that many spaces. 

This will clearly cut down on the spaces available to park in and put more 

pressure on the spaces that are available. 

So to be clear I am in favour of the proposed scheme but with a change to 

please still allow parking for residents outside of number 42&44 not double 

yellow lines please! 

Trust that my views will be taken into consideration as things need to change as 

an urgent matter. 

The stress of living here and dealing with selfish commuter parking is really 

getting intolerable. 

If we can get the residents parking scheme started as a matter of urgency while 



still allowing for residents parking outside of numer 42 &44. 

 

CR1019 I do not agree with the need for permit parking in this area. The free flow of 

spaces is more valuable than being restricted to 2 spaces. Friends and family 

need to park and this makes it difficult. A lot of households also have 3 cars and 

would like to park wherever we can find a space. 

 

CR1020 Car parking has always been an issue for residents especially in the evenings 

when there are not enough spaces for the number of houses. As the older 

generation have given way to younger people with families the pressure has 

increased. The houses on St Georges road have lost parking in front of them 

and so they also park in GWT. 

The plan to extend the yellow lines far down the road to number 42 will lead to a 

substantial loss of parking provision. 

My house and number 35 will have 4 hour parking bays. Not being able to park 

in front of the house will have an impact on the value of the houses. At present 

there are eight cars parked in these spaces. Where should these residents park 

in the future? 

There is no advantage in bringing the double yellow lines so far down the road. 

As parking is also to be lost in Millbrook Street approx 7 this leads to a 

combined loss of 15 spaces which as you can imagine will cause tension 

amongst residents. 

I am concerned that the blue spaces outside my house is will be constantly used 

for the streets trades vans and deliveries which will be noisy and a nuisance. If 

the only non permit holders spaces are outside my house but I can't park there it 

is grounds for objection in terms of increased noise and loss of present car 

parking provision. 

I do have a dropped kerb in front of my house so that I can use my garage and I 

hope that this has been taken into account. 

 

 



CR1021 

There is no need for permit parking on this street on Lansdown Crescent. There 

are more than enough free flowing spaces and these spaces become available 

when everyone has left from work in the evening. It does not affect residents 

that much at all. It is far more valuable to have free flowing spaces for friends 

and family. 

 

I am against the proposed scheme. 

 

CR1022 Re: Proposed Permit Parking Scheme _- Park Street, (Zone 12)(Reference 

Number – JKS/60327 

May I start with statement that for every car we pay car tax, which allows us to 

be on the public highway in Great Britain, driven or stationary unless regulated 

otherwise with traffic signalisation (single or double yellow lines, etc) and other 

signs in use today. I also believe that part of our council tax is used on local 

roads?. 

Proposed Permit Parking Scheme is trying to increase my costs for having a car 

or friends who want to visit me. Gloucestershire County Council are introducing 

this Permit Parking Schemes in Cheltenham divided into smaller areas (ZONES) 

and various time limits using the philosophy that if not many people object to the 

scheme that it will be carried out. However, I would use the fact that if not many 

people sign up for the scheme then it shouldn’t take place. A petition from my 

street was signed by the majority of residents overwhelmingly against the 

proposed “Permit Parking Scheme”. Some residents were not home at the time 

petition was made and only nine wanted the parking scheme. If all residents 

could have been contacted the number of residents against the scheme would 

have increased dramatically. May I mention that we were also offered residents 

parking years ago, when even then there was an overwhelming “No” to the 

scheme being implemented. The last petition was 2015 also this overwhelmingly 

showed that the residents were against the proposed parking permit. I hope that 

our voice will be respected and that the “Permit Parking Scheme” will not be 



introduced through the back door against the wish of our street residents. 

For all the other streets in the area, organised survey/petition should be made 

for a similar survey/petition (for or against) to be made before decisions 

implemented. Without a survey/petition it cannot be assumed that it’s wanted, 

and I would call this BULLYING! 

Gloucestershire County Council’s leaflet on “Permit Parking Schemes” tries to 

explain point by point “What is a Permit Parking Scheme?” Having read the 

leaflet I will try and explain my objections to the proposed scheme. 

I will try and explain my points and why I am strongly opposed to the proposed 

scheme. 

I am trying very hard to think about any legal term, human rights or anything 

else that would tell me that I cannot have more than two cars per my household. 

I cannot think of any? Only this part has several sub questions as:- 

· How would my son, who is independent and still living at home with his parents be 

treated? Would the car he uses be considered for £50 or £100 annual cost? 

Why is second car double to cost of the first? What about households that don’t 

have cars, would they be allowed to have visitor’s vouchers without having a 

Resident Permit? 

· With Resident Permits we would be able to park only in our “zone”. In other 

“zones” we would be allowed only if we pay car parking, which is an additional 

burden on our pockets. Please forgive me to see a similarity with GETHO’S. 

· What does a resident who is not computer literate or have a computer do? 

One property has four residents and four cars. Who will be allowed to pay £50 ? 

Who £100 ? and who would not get parking permit ? (ONLY TWO CARS PER 

HOUSEHOLD). 

My next point is even better. Please tell me who is giving legality to GCC to limit 

to a maximum of 50 visitor vouchers per household per year. In my opinion, this 

is contradicting any human rights or any other law in the UK. 

Some households do not have cars or visitors therefore would have no problem 

so would not affect their way of living at all. GCC does not have the right to tell 

me how many times my family and friends can visit me. Even better, visitor 

vouchers would be issued to a specific visiting vehicle. At this point, unsavoury 

words come to mind but I will abstain. GCC want to know who is visiting me. I 

am afraid I find this an invasion of my privacy which angers me. We are not 

criminals or terrorists. If this proposal wasn’t so farcical, I would laugh out very 

loudly as GCC want us to pay for this. 

What is next? Maybe everybody in the “zone” to wear some kind of tracker, 

something I would be asked to pay for too?. 

My next statement really puzzles me: 



“When do permit schemes operate?.............................. 

Outside the hours/days of operation 20.00 – 08.00 ANY VEHICLES WILL BE 

ABLE TO PARK, WITHOUT TIME LIMIT AND WITHOUT NEEDING A PERMIT 

OR VOUCHER” 

Inside the hours/days of operation, any vehicle will be able to park, with time 

limit (for our street proposed) 4hrs without needing a permit or voucher. 

Some residents work 09.00 to 17.00, again no guarantee they would find a 

space when they finish work and come home because anybody can park for 

free after 16.00hrs till late at night or early morning (12:00), although residents 

are paying for it. Residents who work from 09:00-17:00 would pay for four hours 

when they at work (?) or weekends when privately owned agency operate. 

Some residents are only using their vehicles for quick trips (on daily basis) 

would find themselves without a space when they get back due to the attraction 

of four hour time limit free parking which is not applicable to residents as WE 

MUST PAY. According to my calculations, we would basically be paying for four 

hours a day privilege to park in the street if WE ARE QUICK ENOUGH TO 

GRAB A SPACE IN FIGHT WITH NON-RESIDENTS. 

So I hope you will see that, you are NOT helping us, as you claim in your leaflet. 

Please do not help us, your help is costing us money. A permit scheme 

definitely does not give local people/organisations PRIORITY for on-street 

parking you are claiming. 

I also have the following questions that need to be answered. 

When it was proposed that new houses would be built in Market Street (if I 

remember correctly) there were objections if the parking problem was not 

addressed adequately. It was promised that good provision would be made so 

the green light for the build was given. The said houses do have integral 

garages; however they are too small to park some cars inside, leaving the home 

owners to park in front of their houses congesting the area/road through Market 

Street, many a time larger vehicles such as ambulances or lorries have difficulty 

passing. I understand that provision was made for these residents to park at the 

back of the said houses, where there is a valid parking scheme for residents 

only. However these residents decided that they did not want to pay for a 

parking scheme which was forced (?) on them and chose to disrespect other 

Market Street residents because someone is letting them do that. As far as I 

know it is illegal to park on a pavement, but traffic wardens are ignoring this. 

Who is responsible for that? Something similar could happen in my street? 

What is the situation with the BIG carpark at Waitrose, which was built on 

existing car park ground?. In my opinion, all-day-parkers should be allowed to 

park there at reasonable charges and not be deterred with extortionate charges. 

I think that this was the original plan for Waitrose to provide a big car park not 

just for the use of their customers? Who was responsible for that decision? 



Please can you tell us what are the arrangements (financial or any other) 

between GCC and the Enforcement Office. Are they part of GCC or privately 

owned agency? We do not want in our street regular visits from SS Enforcement 

Officers trained to issue parking tickets, in any case. We need them to be able 

to think as human beings and then we would welcome them. I think that 

everybody is aware of many cases where parking tickets are issued 

unreasonably, which supports the above statement. 

This can be only a small contribution to grievances on the subject. 

Some people are not willing to compromise or respect our street as it is. Namely 

they are all-day commuter parking people who are working in the area. By 

enforcing a Permit Parking Scheme, the problem of commuter parking will only 

be pushed somewhere else or a little bit further. 

Residents of our street want to be respected for the decision to opt-out from 

Permit Parking Schemes and not to be abused by others. 

WE DON’T ONLY WANT TO COMPLAIN 

We also have our proposal for discussion, for Parking Permit Scheme 

(Residential Parking Permit Scheme) 

· Any resident in Cheltenham may apply (not forced) for Residential Parking Permit 

at an annual cost of £…?. Residential Parking Permits would be issued to a 

specific vehicle and registration number. Would be valid for any Cheltenham 

street and any time of the year, under condition that it’s not regulated in some 

other way, ie existing parking regulations. 

· Residents in any street to be given FREE Residential Parking Permit per 

annum/per car and would be valid for that street only or if generous per “zone” 

· Each household to be given FREE Visitor Vouchers valid for that street only, but 

not specific name or registration number. This could be a paper voucher 

displayed on the windscreen. 

· For non-permit holders a two hour time limit is a good gesture accompanied with 

available car park meters if that option is preferred (as seen in town) 

· Pay & Display max stay 2hrs-during the day, between the times shown and any 

vehicles can park up to a maximum of 2hrs and must Pay & Display. Resident’s 

vehicles with permits or visitor vouchers (as above) can park all day without 

paying at the machine. 

· One of the other options would be for GCC to build car park spaces near local 

shops for easy access inside each “zone”. Parking schemes need to support 

local-small-businesses not making harder access to them and limit their visits to 

the shop. 

· Time limits should be unifying rules to stop confusion with NOT SO MANY 

DIFFERENT RULES FROM STREET TO STREET. 



Please acknowledge receipt of this letter. 

 

CR1023 whilst i agree on the whole to the parking permit scheme i feel there are some 

fundamental flaws in the finer detail, these are listed below. 

 

 Allowing all properties on Market street to apply for permits - Majority of 
Even number properties in market street either have allocated parking at 
the rear of their property, a garage or both. 

 Enforcing the no parking by single yellow line - I agree with this however 
by allowing all residents including those with garage or allocated parking 
at the rear of the property will make a bad situation even worse. Same 
amount of people trying to park in a reduced area. 

 Permitted parking for 4 hours with no return for 4 hours - this allows 
people to park in Market street during the week for the morning with a 
view to moving their car to another area at lunch time, yes it stops 
people parking in the street all day but 4 hours will still make parking in 
market street a viable option for most workers looking tom park close to 
the town centre with little hassle thus making no improvement to the 
current parking situation, in fact worse as there will be less spaces. 4 
hours would also be the average shopping trip time on a Saturday so the 
permitted parking restrictions would not help on a Saturday 

 1 day visitor passes - this is fine but wheat if you have visitors for any 
lengthy duration or house sitters you could find yourself using the entire 
years worth of visitor permits in one go. 

 

My suggestion would be the following. 

 

 Only allow Odd numbered Houses (those without allocated parking at 
rear, a garage or both) the option to purchase a permit. 

 Permitted parking for 2 hours only with no return for 4 hours, this feels 
like a better choice to ensure a steady recycle of parking spaces. 

 Allow parking permits to be transferred to a nominated vehicle for a 
specified duration by application to the council parking permit office. 

 

Please let me know your thoughts on the above. 

 

CR1024 The proposed changes to traffic flow and parking restrictions affecting the area 

around St Matthew's Church and Cheltenham Minster [reference number 

JKS/60327] will have a big impact on members of their congregations on 

Sundays, most of whom live outside the associated parish and travel by car 

from homes elsewhere in and around the town. 



 

One way of encouraging greener travel to the centre of town for this group (and 

for the many Sunday town-centre shoppers) would be to operate Park & Ride 

services on Sundays. This would have the effect of reducing traffic and hence 

the need for parking spaces in the area. 

 

Please consider this representation. 

 

CR1025 I would like to express my concern over the proposal of making market street 

permitted. This is an absurd proposal, we could really do with more free parking 

spaces, not less free parking spaces. 

We already have enough permit parking spaces and they are often left unused 

because people cant pay to afford them or don't want to pay to park outside 

their homes. There are 3 of us in my house share which all need to use cars, so 

we would not get enough permits and we often have friends or partners visiting, 

so visitor permits would not work either. I don't often struggle for a free parking 

and don't see the need for such drastic measures which will inconvenience a lot 

of people. 

 

I am totally against making this street permitted, please leave it as it is or 

suggest ways to create more free parking spaces rather than charging people to 

park outside their own homes. 

 

CR1026 I wish to object to your proposal for new parking restrictions in west 

Cheltenham, in particular those affecting Christchurch Terrace and Christchurch 

Villas, at the Gloucester Road end of Malvern Road. 

 

Introducing double yellow lines outside Christchurch Terrace will remove the 

traffic calming effect of residents’ parked cars. Already people break the 20mph 

speed limit coming down the hill past Christchurch School at non-busy times of 

day. The change will facilitate 2 way speeding. These are largish houses, some 

with more than one household, so most have more than one car. Loss of 

parking will add another dozen cars needing to find spaces and may lead to 

more antisocial, inconsiderate parking with all four wheels on the pavement 

blocking the footpath. It will also make it harder for people dropping off or 

picking up young children from the school. 

 

I do not understand why this part of Malvern Road is not proposed to be in the 



same parking zone as the rest of Malvern Road. If our residents’ parking is in 

the Railway zone we will have a long walk to and from our cars. If we manage to 

find a space in the nearest area, in Gloucester Road, this walk will include 

crossing a very busy road with no pedestrian crossings. 

 

My house does not have off street parking. I do not own a car. I use a hire car 

when I need one. I never know the registration number beforehand. I 

understand this will not be eligible for a residents parking permit so I will have to 

use visitors permits. If the number of visitors permits per household is restricted 

this means that I will have fewer permits to use for visitors than other residents 

although I am using less parking than them. 

 

There seems to be no sensible reason for changing the status quo which works 

perfectly well without problems. I hope the council will rethink these 

unnecessary changes. If the motivation is to generate revenue I would prefer 

you to be more open and increase our council tax bills. 

 

CR1027 
I have been resident on this street for over 3 years now (I previously lived at 

number 54). I share the house with friends and we are all in our 30s, single and 

professional. We are all in agreement that this is a terrible idea. 

As stated the three of us, like many on our street, are single and professional. 

We all work in the surrounding area, Gloucester, Tewkesbury and Cirencester. 2 

of us are teachers and regularly carry resources and books to and from school. 

Having a car is essential to our jobs. The other works in Cirencester and found 

commuting on bus too time consuming. It is therefore impractical for this 

household not to have 3 cars. The proposed parking permit scheme obviously 

doesn't account for this, leaving us at a disadvantage professionally. I also do 

supply teaching part of the week and so need to travel all over Gloucestershire 

with many resources. I would lose my job without easy access to my car as I 

need to leave when I get the call. Additionally I suffer from a slipped disc and 

sciatica, which means I need short easy access between my car and house. 

Personally I always find a parking space on my street (only on rare occasions is 
this not outside my from door) and have never had to park elsewhere. This has 
been of huge benefit to me and as it currently stands, we do not feel that any 
changes need to be made. 

We also enjoy having people come and visit on a regular basis. This could be 

friends or a partner. When people come over and they are driving, they almost 

always can find a space on the road. Again we find no reason for the changes 

based on this. 

Further to the above point about visitors, whilst we are friends in the house, we 

each have our own network of friends and family. Limiting our house to 50 visits 

per year would have a significant impact on the quality of our life. If we were to 

split that 50 between the three of us, that would be just 17 separate visits per 



year. 

I trust that these issues stated above will be carefully considered and taken into 

account when deciding on the parking permits for each individual road. 

Remember, there are many households that do not consist of a standard family 

with 1 or 2 cars and assuming that changes need to be made is not always the 

case. 

Yours sincerely 
 

CR1028 I understand the need for some of the changes but am particularly concerned 
about the parking charges being imposed from 8 am to 8 pm. 
I regularly come into town in the early evening for a meal or to go the 
cinema/theatre or other meeting to take advantage of more on-street free 
parking. These changes will mean this is not possible, l like other people won't 
come into the centre and these type of places will lose out, driving more to stop 
using the town centre amenities. Surely we want to encourage more people to 
come into the town? 
 

CR1029 I would like to write in support of the proposed changes to the parking in the 

West End Area, reference number JKS/60327. 

 

My only concern is in relation to the south side of Market Street between 

Gloucester Road and the Honeybourne Bridge (the area and side of road which 

I live). The proposal states that nothing will change, and the current “No Waiting 

8am – 6pm” restrictions will still apply. However this “current” restriction is not 

enforced because there is no sign. I would like confirmation that the sign will be 

replaced and the restriction will be enforced. 

 

CR1030 I wish to object to the above proposed permit parking scheme. My child attends 

a school in Christ Church Road and the proposed parking changes are likely to 

negatively impact my drop off and collection from school each day and the 

safety of my child. 

 

I object on the grounds of: 

 The proposed changes pose a risk to the safety of my child and other 
school children as the changes are likely to encourage unsafe parking in 
the school entrance and vicinity 

 The proposed changes may make it more difficult to find a parking space 
each day for school drop off and collection. If available parking spaces 
are further away from the school, more children will be crossing more 
roads each day, putting their safety at greater risk. 

 The time it will take to purchase a parking ticket (and likely queues) each 
morning and afternoon will impact my ability to get to work on time and 
also back to school on time to collect my child. This is likely to have a 
negative impact on my work and career. I do not live in walking distance 



of school and there is no public transport available therefore I have no 
alternative but to drive to school and work to ensure I am there on time. 

 I am concerned about the safety of children if parents leave them in the 
car whilst they collect a parking ticket. 

 From the information provided I would need to purchase tickets for each 
school visit at a cost estimated at a minimum £350p.a. 

 

 

If any changes are to be made, could you allow a period of time at the start and 

end of the school day to allow parents to continue to park near to the schools 

without the need to purchase a parking ticket. This would allow parents to collect 

their children without risking their safety and incurring additional time and 

expense. 

 

 

CR1031 I wish to object to the above proposed permit parking scheme. My child attends 

a school in Christ Church Road and the proposed parking changes are likely to 

negatively impact my drop off and collection from school each day and the 

safety of my child. 

 

I object on the grounds of: 

 The proposed changes pose a risk to the safety of my child and other 
school children as the changes are likely to encourage unsafe parking in 
the school entrance and vicinity 

 The proposed changes may make it more difficult to find a parking space 
each day for school drop off and collection. If available parking spaces 
are further away from the school, more children will be crossing more 
roads each day, putting their safety at greater risk. 

 The time it will take to purchase a parking ticket (and likely queues) each 
morning and afternoon will impact my ability to get to work on time and 
also back to school on time to collect my child. This is likely to have a 
negative impact on my work and career. I do not live in walking distance 
of school and there is no public transport available therefore I have no 
alternative but to drive to school and work to ensure I am there on time. 

 I am concerned about the safety of children if parents leave them in the 
car whilst they collect a parking ticket. 

 From the information provided I would need to purchase tickets for each 
school visit at a cost estimated at a minimum £350p.a. 

 

 

If any changes are to be made, could you allow a period of time at the start and 

end of the school day to allow parents to continue to park near to the schools 

without the need to purchase a parking ticket. This would allow parents to collect 

their children without risking their safety and incurring additional time and 

expense. 

 



CR1032 I would like to express my anger against the Gloucestershire county council 

creating zone 13 (Z13), Lansdown Cheltenham. 

 

I commute to Cheltenham for work 5 days a week, lansdown being the most 

convenient free parking. Paying to park adds up on a daily basis and i dont see 

why i or anyone else working in town should do so. 

 

How you expect working people to pay so much to do their job and keep 

Cheltenham running is pathetic and selfish. Lansdown is the only main area 

where many conmuters park. 

 

As i live in Cirencester i have no choice but to drive, i would have to catch a 

ridiculously early bus that would give me a 1 hour wait before work everyday. 

 

Hopefully you take note of this email and realise those who keep Cheltenham in 

working order should go about their working life a bit easier by keeping their 

already rare free parking zone. 

 

CR1033 I have already emailed in. I am in favour of the permit scheme. I am aware that 

there is a petition/action against the permit scheme within the street but the 

reasons for that are not valid and do not speak for all. 

The parking situation is very difficult on the street, throughout the working week 

and weekend. I would like to see the permit scheme brought in please 

 

CR1034 I am writing to object most strongly to the proposed scheme to inflict a residents 

permit parking zone in St Georges Drive. This would not solve any of our 

parking problems and would result in a great deal of expense and 

inconvenience to all the residents. We do not have a problem with parking 

during the day, indeed the road is virtually empty. The problem is with parking in 

the evening, after 6pm, due to the number of neighbouring roads and new 

properties which do not have adequate parking spaces – parking permits would 

not solve this problem as all of these properties would be entitled to purchase 

parking permits for the zone. I have noticed that the Council grants planning 

permission to housing schemes (especially flats) where there is little or no 

parking. Whilst it could be argued that there is a frequent bus service or cycles 

could be used, in reality this does not happen - will these properties be entitled 

to apply for residents parking permits, even though the Council does not think 

that the residents need cars? 



 

I personally would be hit very badly by this scheme. I do not own a car but I am 

a widow and am visited two or three times a week by my son and his girlfriend – 

as I would only be allowed 50 visitor permits a year these would soon be used 

up and I would need to go without visitors for about 6 months of each year!! 

What happens to unexpected visitors, should I turn them away as I will need all 

my visitors permits for my son! Also I see from your terms and conditions that 

the visitors permits are non transferrable, so if I have one visitor in the morning 

and another in the afternoon I will need to purchase 2 visitors permits. I am not 

the only person in the street facing this situation there are several elderly people 

in the street who will be in the same position and are already worrying about 

they will pay any parking fines their visitors may incur. 

 

This is a very badly thought out and very expensive scheme, whilst I appreciate 

that some streets do have a problem and would benefit from a well thought out 

parking scheme, there has not been enough thought into how people without 

cars and reliant on visitors would be affected. 

 

CR1035 The plans as stand will cause me to stop my regular shopping trips to 

Cheltenham shops and increase my Internet shopping. I am also concerned 

about the change to current parking restrictions to encompass seven days and 

it's impact on attendees at St Gregorys church in St James Square. This change 

will penalise older parishioners and, others such as me, with small children on 

rainy days. 

 

I urge you to reconsider and cease these planned changes. 

 

 

CR1036 I am strongly against the Gloucestershire county council creating zone 13 (Z13), 
Lansdown  Cheltenham. I have had no choice to drive to work after the 
changing of the bus times that have been put into place, as it would mean 
weighting up to 45 minutes for a bus. I car share with a few of my work colleges 
in order to cut down on our co2 omissions. I also have the responsibility for 
taking my elderly mother to work and back so therefore need the flexibility of 
using a car. 
 
 

CR1037 We have recently moved to Millbrook street and we have struggled to park since 
we have moved here due to non residents using the street during the day. We 
are in favour of the proposed permits and support your decision to do so. 



However, we would like some clarity of on visiting guests if this motion gets 
passed. 
 

CR1038 I am writing for a final time to object to the proposed scheme. 

My wish is that you drop the whole scheme except for those roads where it is 

really needed, and take some time to think this through more carefully. 

 

If this is not an option for you, I will clarify my position again. Specifically I object 

to: 

 

1. Painting double yellow lines along Malvern Road outside Christchurch 

Terrace. 

2. The inclusion of this part of Malvern Road in what the proposed scheme 

refers to as 'Railway'. 

3. Limiting visitor permits to 50 per household per year. 

 

Neither I nor my neighbours have requested this scheme. We have not 

complained about parking. While I can see there are a few roads where resident 

permits will solve a severe parking issue, this proposed scheme seems 

excessive and unnecessarily punitive. 

 

I know that there are now 3 possible outcomes: the scheme goes ahead as is; 

the scheme does not go ahead; the scheme incorporates some amendments 

and goes ahead. 

 

Therefore, the least worst scenario for me and all my neighbours in Christchurch 

Terrace and Villas as we see it is: 

1. Leave this part of Malvern Road as it is. Residents in Christchurch Terrace 

have dropped kerbs and white lines. It works. There is zero logic behind painting 

double yellow lines there. It would only lead to more pressure on the pathetically 

limited number of spaces available nearby (see point 2), increased traffic in a 

residential area, and increased speeding in an an area with a primary school 

plus boarding houses and other facilities belonging to Cheltenham Ladies' 

College. 

 

2. Incorporate this part of Malvern Road into what your proposed scheme refers 



to as 'Lansdown' so that residents and visitors here might have a fighting 

chance of finding a parking space within reasonable distance when needed. 

According to your plans, there will be 14 available permit spaces for 'Railway' 

residents or visitors to park on Gloucester Road, which would be the nearest 

area for us if we were to remain in 'Railway'. I would be interested to be shown 

any calculations that could demonstrate that these 14 spaces would come 

anywhere near to satisfying demand. Even without a calculator I think we can 

safely say that there will never be fewer than 14 cars looking for parking there, 

and likely many more. Please redraw the boundaries so that we are part of 

'Lansdown' zone. It will help everyone. 

 

3. Who gets to decide how many visitors a household may have in a year? Are 

we now ruled by a fascist dictatorship?! 50 equates to less than one visitor (of 

more than 4 hours) a week. Again, where is the logic? Please explain it to me 

because I just do not understand it. 

Furthermore, would a builder or painter/decorator be classed as a visitor? If so it 

is quite possible that a couple of weeks of building works could eat up half of 

one household's annual visitor permits. What about weekend visitors? How 

many permits would a Friday-Sunday visit consume? 

I have heard that the only reason for this number is to discourage people from 

selling the visitor permits. And so we are punished for a misdemeanour that 

might or might not be committed and, if it did, would be committed by a minority. 

We all have to bear the brunt. It is a sorry situation indeed. 

 

A just society or council treats people fairly; a fair society or council does not 

mete out only sanctions and no rewards. This entire scheme stinks of stick; 

there is not the slightest whiff of carrot. 

 

Gloucestershire County Council has received many complaints from local 

residents about parking in Cheltenham West'. You will recognise the sentence - 

it was in a letter sent to residents last June - except that residents in 

Christchurch Villas did not receive this letter. I would very much like to know 

how many is 'many'? How local is 'local'? I would appreciate greater 

transparency alongside proof of the need for a scheme that could have dire 

longterm consequences. 

 

CR1039 I'm writing to object in very strong terms to these proposals. neither me nor my 
husband has a car and we never have done since living in Roman Road, so we 
have not contributed anything to this alleged problem, and yet we will be forced 
to pay in the form of visitor permits. 
I would like the answers to the following questions: 



Where is the evidence that there is a problem with parking in Roman road that 
will be alleviated by the introduction of permits? 
What is the estimated total profit to the County Council by this scheme ( not just 
Roman Road art, the full scheme)?  
How much of this profit will be put back into local transport services? 
Considering that you are probably aiming to reduce the number of cars on 
Roman road and surrounding roads, what provision will you be putting in place 
for bicycles, to encourage people to use bikes? 
How do you expect somebody to manage who has a weekly cleaner, or an 
extensive period of building work which will use up the full allowance of visitor 
permits within a few weeks? 
I would like to make the following points: 
I live in Roman road and I commute to bristol everyday by train. I've been doing 
this for two years, and get a typical commuter train in both directions (7.52 out, 
arrive 1810). On only two occasions have I seen a commuter parking a car in 
Roman Road or returning to their car in Roman Road. 
As you will be aware. the houses on Roman Road mostly do not have rear 
access. My husband and I get around generally by bike and this means that we 
have to get our bikes out of our shed at the back of our garden, bring them all 
the way through the house and through our narrow front corridor and out of our 
front door. If we are suddenly going to be forced to pay for these visitor permits I 
think that you should be providing us with some bike storage on Roman Road 
for example in the unused area at the front of the boxing gym at the bottom of 
the road near Gloucester Road. This would actually be a fantastic facility and 
would probably result in a few cars being removed from the road as people 
realise that they could easily get into town by bike. 
I believe this is a scheme designed to make money for the council, with no 
planned benefit for residents. 
You may share my comments but not my personal details. 
 

CR1040 I write with reference to the Cheltenham West Parking Review (reference 

JKS/60327). 

 

Names: Emma and Robert Fooks 

Address: 110 Gloucester Road, Cheltenham, GL51 8NS 

 

We wish to object to the proposals on the following grounds: 

 

1. Access to the driveway / parking space in front of our property 

 

We have a driveway / parking space in front of our property. We have never 

been able to use it as cars parking on the pavement would block the exit of any 

vehicle using our driveway (meaning that the vehicle would effectively be 

'trapped'). We have never objected to this as we are able to find parking spaces 



on the pavement. 

 

However, we strongly object to the way in which the proposed scheme 

formalises the removal of access to our driveway - and then requires us to pay 

in order to continue parking as we currently do. This is effectively forcing us to 

pay *not* to use the driveway in front of our property (or to put it another way, to 

pay for the removal of an amenity/asset of our property). This seems grossly 

unfair (particularly given that we have small children, and parking in front of our 

property would actually be our preferred option). 

 

Should the council choose to move forward with the proposed scheme against 

our wishes, we suggest that it would be appropriate to provide us with a free-of-

charge permit (in recognition of the above stated blocking of access to our 

property's driveway). 

 

 

2. The proposals will not address the parking issues on our road 

 

Your documents state that: 

"The proposed scheme aims to give local residents a fair chance to park in their 

neighbourhood, by encouraging a good turn-over of spaces throughout the day, 

and preventing all-day commuter parking to ease congestion." 

 

And: 

"The parking survey showed parking throughout Westend to be well over 85% 

capacity. When above 80% capacity, vehicles will begin circulating while 

searching for a space, and parking becomes inconvenient, inefficient and 

provides poor access 

to local properties and amenities. Commuter parking, coupled with relatively 

high numbers of resident-owned vehicles contribute to congestion in the area, 

and are the focus of this scheme." 

 

We believe that the scheme proposals will not address the parking congestion 

issues identified (over 85% capacity; circulation of vehicles when capacity is 

above 80%) because the parking along our street is comprised of almost entirely 

residential vehicles. This can clearly be seen as the parking congestion eases 

well before 9am (as residents leave for work) and becomes a problem again at 



the end of the working day. There are plenty of spaces available during working 

hours. Commuter parking is not an issue. 

 

The permit scheme will not reduce the number of cars owned by residents and 

will therefore also not reduce the parking congestion. It will simply require all 

residents to pay for permits which will maintain the current parking problems. 

Unfortunately the proposed scheme fails in its primary aim of reducing parking 

congestion. 

 

(If you have carried out vehicle number plate studies looking at the proportion of 

residential vs. non-residential vehicles during the hours in which parking 

congestion is an issue, and found that the problem is in fact non-residential 

vehicles, we politely request access to this information.) 

 

 

We would be grateful if you could acknowledge receipt of this email and our 

above stated objections. We will also be forwarding our objections to our local 

councillor, David Willingham. 

 

Please do let us know if you require further information from us. 

 

 

CR1041 I am writing to object to the proposed changes included in the Cheltenham west 
review, in particular those which will affect the Gloucester Road end of Malvern 
Road. 
 
I have lived in Malvern Road for 28 years, and in that time I have never 
witnessed any problems with residents parking. The proposal to put double 
yellow lines on the Christchurch Terrace side of the road will at a stroke 
introduce a set of unecessary problems. For example many residents will be 
made to drive around looking for a space which in itself will have a knock-on 
effect in other roads. 
 
More seriously the calming effect of having cars parked on that side of the road 
will be lost, and motorists will inevitably speed up, a major danger for children 
and parents delivering and collecting from the primary school (which is why the 
speed limit here is 20mph). 
 
My own situation is that I don't have off-street parking or own a car, but use hire 
cars from time time. Not having a car means I can't have a residents' permit, 
and would probably not qualify for a visitors' permit as I don't know until I pick up 
the car what make, registration number, or even colour it will be. 



 
I hope the County Council will look again at the plans, and see that there really 
is no need to introduce the proposed changes. 
 

CR1042 I am writing to object to the proposed changes included in the Cheltenham west 
review, in particular those which will affect the Gloucester Road end of Malvern 
Road. 
 
I have lived in Malvern Road for 28 years, and in that time I have never 
witnessed any problems with residents parking. The proposal to put double 
yellow lines on the Christchurch Terrace side of the road will at a stroke 
introduce a set of unecessary problems. For example many residents will be 
made to drive around looking for a space which in itself will have a knock-on 
effect in other roads. 
 
More seriously the calming effect of having cars parked on that side of the road 
will be lost, and motorists will inevitably speed up, a major danger for children 
and parents delivering and collecting from the primary school (which is why the 
speed limit here is 20mph). 
 
My own situation is that I don't have off-street parking or own a car, but use hire 
cars from time time. Not having a car means I can't have a residents' permit, 
and would probably not qualify for a visitors' permit as I don't know until I pick up 
the car what make, registration number, or even colour it will be. 
 
I hope the County Council will look again at the plans, and see that there really 
is no need to introduce the proposed changes. 
 
 

CR1043 I wish to object to the draconian restrictions to parking proposed for the section 

of Malvern Road between Gloucester Road and the bridge over the 

Honeybourne cycle path. 

The overview of the proposal states: 

"The proposals cover the West End, Lansdown and Railway station areas of 

Cheltenham, and are put forward with the aim of improving the amenities of the 

area for residents, businesses and visitors." 

In the outline of Permit Scheme Proposals dated June 2015, the restriction in 

the area was:  

"Permit Holders or Limited Waiting 4hrs No Return 4hrs" 

In the Informal Feedback Analysis document dated August 2015, the following 

answers were published: 

Qn3: Do you find it difficult to find a parking space on the street? Answer: No 

Qn4: Do you like the general idea of a permit scheme in your area? Answer: No 

I cannot see how anything in the above suggests that parking should be banned 

completely in the area and hope to see a relaxation before the final decision is 

made. 



Until recently, the boundary between the Lansdown and St Peter's wards was 

Gloucester Road rather than the Honeybourne cycle path. For those residents 

reliant upon on-street parking, their chances of finding a space would be greatly 

improved if they were able to buy permits from the Lansdown zone. 

 

CR1044 As a member of St Matthew's Church I am concerned about the changes to 

parking regulations in the centre of town. 

 

My main suggestion would be that the single yellow line is retained in St 

George's Place and Royal Well Place. Failing that, I wonder whether it would be 

possible to have 3 hour parking on a Sunday and to bring forward the end of 

restrictions from 8pm to 6pm. 

 

CR1045 I object to the proposal to impose parking restrictions on Saturdays and 

Sundays on roads in the ‘Station’ area. I consider this too restrictive, particularly 

as the consultation observations state that the Station area is at around 60% 

capacity compared to areas closer to town experiencing 80% capacity. In any 

case, causing residents’ visitors to pay to park during weekends is a 

complication and an irritation and it seems like an excessive and unnecessary 

step. 

 

I would also ask that you consider looking at one mid-day slot during which to 

impose the parking restriction: say 12.30 – 1.30. This would mean that 

individuals could not leave their cars in the area for the purposes of commuting, 

but that the costs of monitoring the area would be greatly reduced. I would 

suggest this would be an easier self-regulating policy and one that did not 

burden residents with the costs of ‘policing’ the scheme and allowing local 

people the flexibility they should be entitled to, to park during the day with a 

simple lunch hour exception. 

 

I also object to the proposal to impose parking restrictions on the road between 

Christ Church Primary School and the corner of Western Road. I am a Parent 

Governor at Christ Church school and am concerned for teachers and all staff, 

as well as visitors invited to the school – such as music and other specialist 

teachers, local advisors, parents holding meetings with staff – who may have 

difficulty parking and incur costs. The stretch of road is used by staff at the 

school as well as other people working nearby. Such individuals cannot make 

use of residents’ permits, however there is no housing, as such, at this point and 

so it is unclear who would be eligible to even buy a permit. 

 

Please leave this stretch of road unrestricted. I am aware that the Honeybourne 



‘lane’, which is also used by staff at the school, as well as parents who need to 

drive and park to get their children to school, is unrestricted, but this will not be 

enough. The space directly outside Christ Church School on Malvern Road 

should also be left unrestricted for the same reasons given. 

 

CR1046 I am writing to you to express my opposing views on the proposed permit 

parking scheme - Lansdown, Cheltenham, Zone 13. 

 

I have lived in my flat for over 2 years and at times I have had to park on the 

road outside if there hasn't been space on the drive. I do have a parking permit 

linked to my flat but as I sometimes work long hours there has been no space. 

 

I think it would be incredibly unfair if I or anyone else in the street who is in a 

similar position would be made to buy a permit when it would be used a minimal 

amount of times a year. I would refuse to pay as would a lot of people. 

 

Also, I think the proposed permits would mean that people would not want to 

pay for them and ultimately would try and park on the drives along the road, 

which again would make the situation worse for people that pay to live in 

properties on this road. 

 

I often have family and friends round, would they be expected to buy a permit 

when they come and see me a few times a month? To me this seems like a 

money making scheme and I do not agree with it. I pay more than enough 

council tax/road tax and to make people buy a permit to park somewhere for a 

few hours is extremely unfair. 

 

A lot of people park on the road and walk into work as parking is so extortionate 

in Cheltenham. I'm lucky enough to work somewhere where there is free parking 

but if that were to change I would not wish to buy a permit to park on the road. 

Again people would try and utilise the available drives during the road which 

would cause issues and could potentially be a safety issue. 

 

To conclude I do not agree with the proposed permit scheme, there are already 

too many in Cheltenham and this would not help the residents of Lansdown as 

most have parking anyway. 



 

Look forward to your response. 

 

CR1047 I agree that adding permit parking to queens retreat would benefit the area. 

 

CR1048 I wish to register my concerns with your proposal to change the parking in the 

lower end of Malvern Road outside Christchurch Terrace. 

 

I do not understand the reason for changing what works well for the residents of 

this part of Malvern road. 

 

Please do not put double yellow lines outside Christchurch Terrace or change 

the current parking above the zigzag lines outside the Christchurch Primary 

School up to Western Road. 

 

It would make more sense for this part of Malvern Road to be incorporated into 

the Lansdown zone so at least the residents and their visitors have a better 

chance of finding a parking space as there are only 14 spaces available in 

Gloucester Road. 

This problem will be compounded when the proposed housing estate is built on 

the current Travis Perkins Builders Merchants site. 

 

I also feel that it is most unfair to limit each household to only fifty visitor passes 

a year. 

 

CR1049 I live in Great Western Terrace and am a car owner. Whilst I welcome attempts 
to do something to address the severe parking issues in this area, I do have 
some comments and concerns about the current proposals. 
1. Firstly, the plan to add double yellow lines at the corner of Millbrook Street & 
Great Western Terrace (GWT) seems sensible to allow access for larger (or 
emergency) vehicles (although around 7 parking spaces will be lost) 
2. I am less certain about the need to put double yellow lines at the top of GWT 
(from number 42 onwards). These are presumably to allow for the new marked 
bays on the RH side. Whilst these could be useful to allow time-limited parking 
for guests, carers and tradesmen, more pragmatic options might be to: 

- simply allow them to park partly on the pavement, as elsewhere in the 
street, obviating the need for additional restrictions and loss of spaces; 
-designate the whole street as unrestricted parking for 



residents/maximum stay of four (or two) hours for non-residents (so no 
need for special marked bays). 

On a general level: 

streets, including our own (GWT) and others near the station are particularly 
affected by commuter parking, others are less so, or have the benefit of off-
street parking so that it is not a major problem for those residents. 

the larger car parks in the centre of town have been sold off and, whilst currently 
operating to some degree as car parks, are expected eventually to be re-
developed for housing/further retail expansion? Surely we want to encourage 
commerce and retail trade in the centre of town rather than forcing businesses 
to relocate to the outskirts (or further afield)? 

o charge for residents’ parking permits. These 
are now electronic – as are address details for vehicles registered with DVLC – 
so it should be simple for parking enforcement officers to check that cars are 
owned by local residents without them having to buy a permit. Or perhaps it is 
intended that the money raised could be invested in providing accessible, and 
reasonably priced, car parks - or even repairing the roads? 
Thank you for offering us the opportunity to comment, and I hope you find our 
feedback useful. 
 

CR1050 NO NO NO 

 

This is a note to say that we are against the proposed parking schemes on our 

road. 

 

Double yellow lines on our side of the road will cause traffic to race down 

Christchurch Terrace and Malvern Road even faster and will be deadly for 

pedestrians and the school children etc. 

 

It will turn into a rat race. 

 

Double yellow lines will also mean all the residents will have nowhere to park. 

Causing more chaos and danger as we all have children, shopping, etc. 

 

Double yellow lines are pointless as we have NO commuters parking on 

Christchurch Terrace, the ONLY people who park down CT are us the 

RESIDENTS. 

 

We do not want double yellow lines or parking permits. 



 

If everyone is forced to park outside our houses it would force pedestrians out 

on to the road which is dangerous. 

 

Do not try to fix what is not broken. 

 

Many thanks 

 

CR1051 Object to proposals as the existing permit scheme works well. Could do with say 
6-10 more permit spaces as we are sometimes unable to park in the road 
despite having purchased permits.The proposed 4 Hours is not going to help 
residents who have visits from friends /relatives who may be staying for a 
weekend or longer and will deter travellers from using the station-contrary to the 
Council's policy  and sustainability aims. It is clear that the station needs to be 
developed including the provision of more parking which we personally support 
but please do not change something that works well.     It may be different for 
other streets and the blocking of driveways can be resolved by lines and 
enforcement but in Kensington Avenue no change is justified. If the aim is to 
generate more revenue then more permits than two per house could be issued 
but at present the scheme works well-if it 'ain't broke don't fix it. 
 

CR1052 We are writing in support of your proposals to put in place permit parking and 

double yellow lines. This will assist some of my neighbours who have difficulty 

exiting their drives because of pavement parking, people leaving their cars while 

they are away and blocking drives by parking right up to the line and therefore 

making it difficult for people to see their way out of their drives. 

 

 

CR1053 Concerning the proposed parking scheme 
 
I would like to express an objection to the charge suggested. As residents will 
be paying council tax for services, the charges and restrictions should be 
applied to the visiting vehicles only. 
 
It would also be helpful if the rail station were to make their parking more 
available, and presumably more reasonably priced. The station car park is often 
closed during events that will generate traffic and the need for parking. It was 
unfortunate that the last station parking plan was rejected by the residents to the 
side of it, but a compromise should have been reached explaining the benefits 
to the residents. 
 
Concerning the residents current parking issues, I would state that many seem 
to have problems parking outside their houses when spaces are available. As a 
resident with a large front to my house, and no dropped curb as other residents 



have, I am often amazed that my neighbours park on the road in front of my 
house rather than outside theirs. There are also many with multiple car 
ownership which affects their neighbours. I don't see how your charge prevents 
this problem. Along with the multiple car ownership, residents seem to have an 
attitude of "thats my space", whether it is outside their house or not. The charge 
would just give them an opportunity to believe they had paid for that space too. 
 
Also, your scheme does not take into account the current elephant that is now 
Vineyards Lane. This used to be foot access to Pates Avenue, access to gates 
at the rear of my house, and access to unused land to the rear of some of the 
gardens. Through planning permissions, the lane now contains three properties 
and two more are proposed. One of the properties has adequate parking. The 
other two have a statutory parking place each, which seem impractical as they 
are rather small. Cars are parked in the narrow lane, making my historical 
access even narrower. When the charge is applied, this lane will become free 
parking. This is unacceptable. 
 
I have little faith you will consider my thoughts, as the planning process has 
repeatedly left me at a disadvantage, and allowed others to bully me through the 
process. 
 
I would have given my comment earlier, but you didn't seek all residents views. 
 

CR1054 I am emailing in reference to the proposed parking scheme put forward for Great 

Western Terrace. The idea of permit parking on the whole is a good idea, but 

the proposals put forward taking away a number of parking space is rather 

worrying as we already have a great lack of parking. 

 

It seems you want to remove at least seven parking spaces at the top of the 

terrace, three outside peoples property which seems completely wrong and I’m 

sure extremely distressing for the residents. At the top of the terrace people 

from St Georges Road tend to park there, so we need all the spaces we have at 

present and more if available. 

 

At the bottom of the terrace about another seven spaces are planned to be 

removed, not only do the residents of the terrace park there but people from 

Millbrook Street, Honeyboure Way and Brookbank Close. To remove these 

spaces would also cause us a problem. 

 

Permit Parking will help the parking situation without a doubt, but not if we are 

left with a lack of parking. At the moment a number of us avoid going out during 

the day unless it’s absolutely necessary because we know on our return we will 

often not be able to park. 

 



I would be most grateful if the plan could be looked at again from a residents 

point of view. 

 

Look forward to hearing your thoughts on these matters. 

 

 

CR1055 JKS/60327 I am rather concerned about how I will be able to manage the 

parking vouchers. I have a number of visitors .2 come to see me most weeks 

hat mainly to check that I am alright and also 3 sets of visitors who come to stay 

for a week at a time , mainly to see if I need anything done or if I want to be 

taken anywhere . This will amount to more than £50 in vouchers a year. What 

will happen if I need careers help in the future ? This does seem to be going to 

present me with quiet a problem. Hoping you can clarify things for me 

 

CR1056 I am a private resident and my wife and I park two cars in Great Western 

Terrace. 

 

My wife, who will be responding separately to these proposals, and I frequently 

experience difficulty in parking at all times during the day, a problem which 

persists into the evenings and at weekends. 

 

I fully endorse the permit parking scheme for GW Terrace as proposed, as it will 

enable residents to regain convenient access to their vehicles for all sorts of 

reasons. 

 

I also endorse the proposal to implement the scheme for seven days a week, 

from 8 am to 8 pm daily. I would prefer parking for non-permit holders to be 

restricted to 2 hours rather than 4 hours as proposed - bur I could live with that. 

 

However the proposals do introduce new restrictions which, in my view, would 

detract from the aspirations of the wholes exercise. 

 

The proposal to introduce yellow lines starting outside numbers 00 and 00 GW 

Terrace to the junction with St Georges Road would reduce parking by about 

five car spaces. I am not aware of any serious problems for people using the 

two driveways on the opposite side of the road, and I can see no advantage in 



banning parking further on towards St George Road as is currently the case. 

Why not make the double yellow lines section permit parking as well? 

 

Further pressure on parking in GW Terrace would result from the proposal to 

ban parking at the bottom end of the road where it joins Millbrook Street - this 

would reduce available perking by a further seven or so spaces. It is not 

immediately clear to me how much this would alleviate the present situation 

 

These two proposals together certainly make the scheme more restrictive - to 

the tune of twelve spaces or so - which flies in the face of county council advice 

that these changes can only be made, by law, if they make the scheme less 

restrictive. 

 

CR1057 Having attended the informal consultation meeting at St Mark Church earlier in 

the year with my parents, who are home owners living on Church Rd, I am at a 

loss to understand why the proposals for this road appear as they do. 

Your Informal Consultation Feedback analysis on your website reflects the many 

comments made on the evening. Your feedback data shows that: 

 Weekend parking is not identified as a significant problem in the area 
 If a permit scheme were introduced respondents preferred it to be on 

Mon - Fri (146 respondents) as opposed to Mon - Sat (40 respondents) 
and 

 Preferred an 8.00 - 6.00pm restriction (150 respondents) rather than 
8.00 - 8.00pm (46 respondents) 

Residents who took the time to attend and respond do not appear to have been 
listened to by the council as your final proposals identify restrictions in Church 
Rd for Mon - Sat between 08.00 and 8.00pm! 
Please listen to the views of those who will be directly affected by these 
restrictions, in particular those people who will not have any permit parking bays 
allocated in front of or to either side of their own home. The restrictions as 
proposed are too extensive and unecessarily difficult for local residents. 
 

CR1058 I have been resident on this street for about 3 years now . I share the house with 

friends and we are all in our 30s, single and professional. Below are a few 

reasons that I, and my housemates, who will write their own e-mails, do not wish 

for the parking permit proposal to be introduced. 

 As stated the three of us, like many on our street, are single and 
professional. We all work in the surrounding area, Gloucester, 
Tewkesbury and Cirencester. 2 of us are teachers and regularly carry 
resources and books to and from school. Having a car is essential to our 
jobs. The other works in Cirencester and found commuting on bus too 



time consuming. It is therefore impractical for this household not to have 
3 cars. The proposed parking permit scheme obviously doesn't account 
for this, leaving us at a disadvantage professionally. 

 

 Currently we find that almost always, after returning from work, we are 
able to find parking spaces on our street. This has been of huge benefit 
to us and as it currently stands, we do not feel that any changes need to 
be made. 

 

 We also enjoy having people come and visit on a regular basis. This 
could be friends or a partner. When people come over and they are 
driving, they almost always can find a space on the road. Again we find 
no reason for the changes based on this. 

 

 Further to the above point about visitors, whilst we are friends in the 
house, we each have our own network of friends and family. Limiting our 
house to 50 visits per year would have a significant impact on the quality 
of our life. If we were to split that 50 between the three of us, that would 
be just 17 separate visits per year. 

 

 

I trust that these issues stated above will be carefully considered and taken into 

account when deciding on the parking permits for each individual road. 

Remember, there are many households that do not consist of a standard family 

with 1 or 2 cars and assuming that changes need to be made is not always the 

case.  

 

 

CR1059 I cannot say strongly enough what a disaster it will be  for double yellow lines to 
be used in this part of  Malvern Road. 
 
For example:- 
I only have one car so I can mostly park on the drive. However, when tradesmen 
need immediate and constant access to their vehicles whilst working on my 
house, I have to let them onto the drive and I park across them. If there is more 
than one tradesman working, which is often the case when up-keeping these old 
houses. I have to find somewhere else to park. At the moment this is usually 
possible somewhere nearby. With parking permit areas being so far away and 
so few, I will be using up my visitors permits on tradesmen. They will find it 
extremely difficult to work from a van which is parked away from the house. 
 
With double yellow lines, our lives are going to be miserable and stressful. 
Finding somewhere to park will be impossible, especially as the volume of traffic 
is to increase once Travis Perkins has gone and new houses are built. Generally 



speaking we are not troubled by commuter parking so I see no reason to disturb 
the status quo. With common sense and neighbourliness we all manage the 
parking issues well. We turn a blind eye to parents who have to park across our 
drives for a few minutes to let their children into school and it is not abused by 
them. Their lives are going to be very stressful and there will be situations I am 
sure, when parents will take risks and let their children walk on their own rather 
than spend ages trying to find a park, or risk sitting on a yellow line. This is 
dangerous. Accidents will happen. 
 
Double yellow lines will have a major impact on the safety of the road. 
Psychologically, the yellow lines will encourage drivers to roar up the Gloucester 
Road and continue to roar down Malvern Road regardless of the 20 mph limit, 
because the road will seem like a continuation of a clear highway. 
 
On the contrary, efforts should be made to make the road a distinctive 
'neighbourhood area' as they have done so successfully in London where I have 
just moved from. The areas are made to look pedestrian, with cobbled surfaces, 
tree planting and narrowing of the road every few metres to allow only one car to 
pass at a time, etc, encouraging drivers to slow down and to look out for 
pedestrians. I am not expecting this idea to be taken up (although it should. As I 
have said, we have very young school children using this road. Their lives will 
change drastically as well.) I am simply stating that the double yellow lines idea 
is the polar opposite of what could and should be taking place in this road. 
 
If we can make no other changes to the plans that the council want to put in 
place, PLEASE get rid of the idea to have double yellow lines. I personally think 
that the 50 visitors a year restriction is not acceptable in a democracy and I 
would prefer the resident and visitor permit boundary for Christchurch Villas and 
Christchurch Terrace to be extended to the church and Western Road, but these 
are more about convenience. Above all else, it is the prospect of the double 
yellow lines that fill us all with such dread and horror. It is totally unnecessary to 
cause such misery. 
 
 
 

CR1060 I am writing in regard of the proposed permit parking scheme on St George's 

Road Cheltenham. 

 

My Church is on St Georges road. I will appreciate if the resident permit parking 

could be from 8am to 6pm Monday to Saturday but Sunday should be free. We 

do hold evening services during weekdays and on Sunday we hold morning 

services and occasionally evening service. My proposed timing will be beneficial 

to both the Council and the church. 

 

Thanks and best regards. 

 



CR1061 Objection to the new parking scheme. 

 

I live in Kensington Avenue. We already have a Parking Permit scheme for 

Kensington Avenue, which we pay for and which works well. Note that the vast 

majority of the houses in Kensington Avenue do not have off-road parking 

(unlike other streets in the “Railway” area). Therefore I do not see why 

Kensington Avenue should be put in the same category as Queens Road, El 

Dorado Road, Christchurch Road, Gloucester Road, Church Road, Libertus 

Road, etc. 

I also strongly feel that the infrastructure on the Gloucester Road and Queens 

Road is not sufficient to cope with increased volume of traffic going into the 

station. I have to cross the road with my children daily to do the school run, and 

the volume of traffic is at a dangerous state. 

Minor changes to improve things would be: 

• Increase the Kensington Avenue permit parking area by approx. 10 spaces on 

the Railway side of Kensington Avenue. This would leave approx. 15 spaces for 

cars that are not registered in the scheme. This could be unlimited parking or 

the, say, 4 hours, to allow for visitors. 

• Allow each house to have more than 2 cars registered if they want to. 

- allow each house to have more than 50 visitor permits per year. 

- improve out of town park and ride facilities. 

 

 

CR1062 As a resident in Roman Road I see no need for the introduction of parking 

permits for which residents have to pay. During the day time, when non-

residents might use the road to park whilst accessing nearby shops and the 

station, there is always plenty of parking spaces. It is only in the evenings when 

residents come home from work etc. that the parking becomes more difficult for 

residents, but there is always space in nearby Rowanfield Road near the 

junction with Libertus Road without this parking interfering with the residents of 

Rowanfield Road. At this time in the evening there is very little need for non -

residents to be using Roman Road and causing problems. I also object in 

principle to the idea of residents having to pay for permission to park in their 

own road. 

 

CR1063 I am writing to object to the proposed permit parking scheme covering Roman 

Rd. 



 

Our household does not and has never owned a car. We have not contributed to 

any of the problems in the area, yet we will now have to pay for something that 

was previously free: visitor parking. This is not fair, especially when we have not 

contributed to the problems. 

 

We admit that the charges for visitor permits are currently modest (£1 per visit) 

but this could increase in future. 

 

But the main objection is that the number of visitor permits being restricted to 50 

per year is too low. If you consider visits from friends, family (who may stay up 

to a week, or more?), tradesman (spend several days at a time), regular visitors 

(cleaners, gardeners, window cleaners, friends/family...) this will soon exceed 50 

visits in less than a year. What if you had building work that went on for a few 

weeks? You'd have little left for everything else very quickly. 

Why is the number so low??? 

 

Many of these visits may not require a permit if Roman Rd was treated the same 

as the other parts of the railway area, namely if it also had the "limited waiting 4 

hours/no return 4 hours" rule applied. This would cater for short visits from, say, 

tradesmen or family/friends arriving in the evening but before the 8pm deadline. 

It seems especially unfair that Roman Rd does not have this provision when all 

the other streets surrounding do. 

 

I understand why Saturdays have been included in the scheme, because the 

new parking restrictions in Lansdown area will have a knock on effect to railway 

area on Saturdays if such a restriction isn't in place. But will people really be 

willing to park on, say, Roman Rd (or even further west) and traipse into 

Cheltenham rather than pay to park, or just park briefly in the Lansdown area? I 

think not, and again it seems especially unfair to include Saturday restrictions 

when you consider visitors, tradesmen etc. Furthermore the existing "generous" 

allowance that a single visitor voucher will cover both Saturday and Sunday 

would be irrelevant for us since Sundays are free anyway, so we don't benefit 

from this boost in visitor vouchers that other areas do. 

 

I realise there is a small section (of two, three spaces?) of short term parking at 

the Gloucester Rd end of Roman Rd but it is nowhere near adequate for the 

issues described above. 



 

So in practice this is what will happen: Afternoon/evening visitors will park 

instead on Rowanfield, Libertus, Gloucester Rd etc. making use of the "limited 

waiting 4 hours" rules, and then go and move their cars to Roman Rd at 8pm. 

Our window cleaner (who cleans for dozens of houses on the street: which of us 

uses our permits to cover him??) will park on Rowanfield while he works on 

Roman Rd. And so on. By not allowing the "limited waiting 4 hours" rules you 

will quickly swamp any spare parking on streets adjacent to Roman Rd. 

 

Does any other road in Cheltenham face such restrictive measures, with no 

"limited waiting" provisions as are planned for Roman Rd? Why single out 

Roman Rd and treat it so unfairly? 

 

If you insist on introducing a parking permit scheme, why not start with less 

drastic measures, and then only phase in, e.g. Saturday restrictions, if problems 

are not alleviated? Why rush straight to such a harsh scheme? 

 

I strongly question the evidence (and methodology by which it was gathered) 

around commuter parking problems in our area. To me it seems clear that the 

problem is caused by households owning multiple cars. Of course we have 

commuters parking on Roman Rd at times, but they are not the main problem, 

there would be adequate space if households didn't own so many cars. I really 

do not believe that once commuters are banished from Roman Rd we will see 

an easing of parking congestion at all. And if you ask, e.g. the residents of 

Roman Rd why there are problems, they are unlikely to blame themselves for 

their multiple car ownership, instead they invoke the bogeyman of the 

commuter! Has the council carried out any independent research to actually 

establish if the claims of certain residents are true? The parking issues are 

much the same on Saturday/Sunday (when presumably there are little or no 

commuters) as they are during the rest of the week, so it seems bizarre to 

blame all the problems on commuters. 

 

We have lived here for three years. In all that time, with family and friends 

visiting, or tradesmen, I can't remember a time when they were unable to park 

on Roman Rd. Sure they rarely end up directly outside our house, but they find 

a space. I simply refuse to believe all the moaning from car owners on Roman 

Rd that the problems are as bad as they say. Yes it is busy, we don't want more 

cars, but is it really that bad right now? My neighbour's car is parked within view 

of their front window every day - how can that be if the problems are really as 

terrible as is claimed? 



 

Will the profits that the council reap from this scheme by put back into, e.g. 

better bus provision, or improving cycling infrastructure? How about some of 

those cool on-street bike shelters that are all over London (even in relatively 

deprived areas) where you can lock your bike outside your house? Ironically 

there is actually space for such a shelter on Roman Rd (outside the boxing gym) 

- how about giving us a snazzy bike shelter so at least those of us who don't 

have a car get something useful out of these changes and the profits the council 

will make? (we have no rear access to gardens on Roman Rd so using bikes is 

difficult as they have to come through most peoples' front doors...). 

 

In summary: 

-We do not cause the problem but will be penalised, this is unfair 

-The number of visitor permits is impractically low 

-The additional Saturday restriction further eats into limited visitor vouchers for 

no proven benefit 

-Roman Rd shouldn't be treated more harshly than other roads in the area 

-Roads adjacent to Roman Rd will suffer from the additional restrictions applied 

to Roman Rd 

-If scheme must go ahead, start with a less drastic scheme, review and then 

phase in more measures if needed 

-No strong evidence that commuters really are causing the problems, vice 

residents owning multiple cars 

-You must improve bus and cycling provision 

 

CR1064 We would like our views to be considered for the proposed permit parking 

scheme - railway section. 

 If the scheme does go ahead as proposed then we feel that Wendover 
Gardens needs to be a part of the R3 scheme which proposes 4hrs 
maximum waiting time because all of the other roads close to us are 
included within the proposal. We can't understand how the proposal 
doesn't include Wendover Gardens in the first place as if it goes ahead 
as planned, then Wendover Gardens will be inundated with cars as the 
only 'free' parking within quite a large area. 

 In the scheme, the Lansdown area includes Drakes Place, a cul-de-sac 
not far from us which has been identified as L1 - permit holders only. If 
the residents there are having permits then we feel we should too (as 
either R3 or R1) because we are more or less in the same situation as a 
cul-de-sac. 



 We're not convinced that the scheme itself is entirely necessary - it 
seems to be a little excessive. It will be particularly difficult for parents of 
the local schools - Christchurch / Airthrie / CLC - when they have to drop 
off and pick up their children. In theory we think we're correct in saying 
they won't be able to within the scheme. 

 Would it work to have restricted parking similar to that in place at the 
bottom of Eldorado Road (The Queen's Road end) where there are signs 
saying 'no return after 1 hour' instead of a permit system? 

 

 

CR1065 I am contact you with regard to proposals to restrict parking where I live and the 

introduction of residence permits. 

 

I am broadly in favour of proposals as parking for many residence in our road is 

very difficult with most not having the facility to park on a private drive. We are 

particularly close to the station, so commuters will start looking for parking 

spaces first thing in the morning and return late evening. This is therefore very 

difficult for residence who need to use their cars for the school run and generally 

throughout the day, making it unlikely they will be able to park near their homes 

when returning with young children and shopping. 

 

The issue is therefore primarily related to commuters who leave their cars 

parked on our road all day. The proposals will solve this problem for residents, 

whilst the 4 hour time restriction will still accommodate visitors, tradespeople 

and deliveries. 

 

I am however concerned that the proposals go a little further than necessary. 

Generally there is not a problem with on-road parking at weekends, so there is 

not a need to extend the restrictions to the weekends. Also, if the desire is to 

ease the congestion caused by commuters, it is only necessary to impose 

restrictions for a more limited period. For example if a parking permit is required 

from 10 till 11 each day, then different periods in other restricted roads, it would 

be easy for this to be monitored by fewer traffic wardens who could simply work 

from area to area across the restricted roads. 

 

I trust these comments are helpful. 

 

CR1066 I am writing this email in order to obtain a parking permit for where I live. I have 
been told to quote reference JKS/60327. 
 
Please can you send me all information I need in order to apply for one please. 



 

CR1067 If the issue, as stated in your documentation, is one of commuter traffic and high 
number of residents' cars, I cannot see why you are proposing meters, rather 
than the 4 hour restriction being proposed in half of Christchurch Road.  This is 
a residential area, and I feel strongly that visitors should be able to come for a 
coffee or a meal and park without paying (for us, 50 visitor permits a year will 
cover family and friends visiting overnight and a few tradesmen!) 
 
8pm is also unnecessarily late to lift restrictions - there are plenty of spaces by 
6. 
 
This "solution" appears to be about making money for the council, and for us 
would be far worse than the current situation. 
 

CR1068 we object to the parking on the grounds that it would mean that we can have no 
visitors or family as you state that there will be day pass for people but do you 
know when you are going visiting or just drop in on someone on the off chance? 
also this will not stop the parking problem when there are families around here 
with 3 cars in each house with out taking into consideration the students that 
can have between 4 and 8 cars. we pay community charge to live here but 
students don't and they get preferential treatment and if you allow more that 2 
passes per house there will not be enough space for everyone, and it still does 
not solve the problem of people parking on the path which is dangerous and not 
legal 
 

CR1069 With regard to the above referenced, I wish to convey my concerns for the 
reasons stated. 
The proposed extension to the pay and display zone in Cheltenham includes the 
streets St Georges Place and Clarence Street; it is intended that the charging 
period will be from 8:00 to 20:00 hours seven days a week. I wish to point out 
that these streets adjoin three places of Christian worship notably St Matthews 
church, Cheltenham Minster and St Gregory's church. These new charges could 
therefore possibly deter the less well off members of these congregations from 
attending worship on a Sunday. Also the proposed time limit of only two hours 
could cause difficulty whenever there are special functions at the church such as 
a meeting or a lunch following the service. I am therefore concerned that 
peoples right to worship may be affected. Part (a), Article 6 of UN resolution 
A/RES/36/55 states; In accordance with article 1 of the present Declaration, and 
subject to the provisions of article 1, paragraph 3, the right to freedom of 
thought, conscience, religion or belief shall include, inter alia, the following 
freedoms: (a) To worship or assemble in connexion with a religion or belief, and 
to establish and maintain places for these purposes. There is also Article 9 of 
the UK Human Rights Act 1998 that should be considered. Before implementing 
these charges, I believe that the council should consider allowances for 
worshippers such as a Sunday permit or waiving charges on a Sunday on the 
streets mentioned. 
Also of great concern to me is the proposal to roll out parking charges along the 
Lower High Street in Cheltenham. There are many small businesses that rely on 
passing trade down this particular street. The current arrangements where 
parking is allowed for 30 minutes allows people to stop, pop into one or more of 
these small shops quickly then get on their way. Introduction of charges may 
deter motorists from using these businesses which would then be in danger of 



closing. This would spell a sad end to the unique retail character of the Lower 
High Street and lead to many shops standing empty meaning lost revenue to the 
council in terms of business rates. May I therefore ask the council to consider 
arrangements that could be made to protect these small businesses. 
I would be much obliged if you can reply and inform me what your thoughts are 
in regard to my above objections. 
Yours faithfully, 
 

CR1070 Reason: Whilst I object completely to any form of parking permit scheme as I do 

not see why I have to pay to park in my own street after living here for 20 years, 

and whilst I agree that parking in the street is congested the root cause of the 

problem is the cost of town parking for people working in town and it would be 

better if this was addressed at source. An added problem is the extra vehicles 

on the street from the River Court Apartments. Objections were lodged about 

these apartments at the time and were ignored, our objections have since been 

proved right as most residents there have more than one car - does this mean 

that they will be allowed to purchase parking permits if the scheme goes ahead 

or as they have designated parking spaces - as stated in overruling our original 

objections - they will have to use, and only use their own designated spaces. 

The current proposals are completely different to what was stated at the open 

meetings last year. I was informed that the permit parking proferred would be a 

waiting time of 4 hours with a non-return for 4 hours for visitors. I now see we 

have been annotated to a no parking except in identified blue bays. This does 

NOT allow for my family and friends visiting to park and I feel this infringes on 

my rights of freedom of movement and lifestyle. 

Before any firm decision is made I would appreciate answers to these questions 

in writing. 

 

CR1071 I have lived in Kensington Ave 23 years , all my life . For the last six years I have 
been a car owner and have parked my car opposite number 16 primarily 
because there have been no spaces to park on the permit allocated side of the 
street Your proposal of restricting parking to 4 hours per day will prevent me 
from parking outside my own house and therefore I will have to park the car over 
half a mile from the house , in a street outside ANY zoned area . 
 
I  PROPOSE  WE KEEP THE CURRENT PARKING ARRANGEMENTS IN 
THIS  AVENUE. 
 
This confirms my views expressed in correspondence dated 28-9-15 where the 
whole avenue requested to be allowed to KEEP THE CURRENT PARKING 
ARRANGEMENTS IN THIS STREET 
I.e. residents permit parking on one side with free parking on the other 
 
The time period of 9:00 - 5:00 Monday - Saturday should also be kept please . 
 
I hope the views of the avenue will be respected 
 
I hope it will  be realised that there are no driveways to the properties in the 



avenue 
 
 

CR1072 I object to the proposal. 
 
It is another proposal that adds costs and time to commuters and shoppers. It 
will not make Cheltenham a place of choice to visit and work. Over the long term 
it will economically work against Cheltenham. 
 
 

CR1073 With reference to the proposed changes, I would make the following comments : 
 
one main area of concern in the Eldorados is that pressure on parking spaces, 
with cars parking on both sides of the road, makes access for emergency 
vehicles and delivery lorries difficult, and sometimes impossible. As I read them, 
the proposed changes do not address this concern. The only way to address it, 
would be to have double yellows on one side of each road, at the points where 
they narrow. The pinch points are : first leg of the Crescent, the lower part of 
Eldorado Road, parallel to Queens Road. Some parts of these roads are double 
yellow already. The access for emergency vehicles is a cause of great concern 
to local residents, and the difficulty of access for lorries is well known to local 
delivery drivers. 
 
although the Monday-Saturday operation of the permits would appear to allow 
parking for the congregation of Christ Church, in practice, the church and Parish 
centre are used 7 days a week, and not just by the congregation, but by the 
community. On average, 200 people pass through the Parish Centre every day. 
With reference to the community outreach, permit only parking in the vicinity of 
the church would inhibit many users, particularly the elderly, who are 
disproportionately big users of the Parish Centre. Parking at the church itself is 
very limited. It is therefore very important that either a 4-hour exemption , or 
non-permit parking, is allowed for in the vicinity of Christ Church. 
 
I saw in the consultation documents that it is proposed to eliminate the white 
lines across driveways, and replace them with double yellows. Although some 
commuters do not respect the white lines, and make access difficult for 
residents, in practice, most drivers assume that the white lines are statutory, and 
do respect them. Many residents, myself included, use the white lines to allow 
visitors and tradesmen to park. Double yellows would make this impossible. I 
would urge the council, in the strongest terms, not to do away with the white 
lines. 
 

CR1074 I am writing to express my opinion on the proposed changes to parking in the 
west of Cheltenham. I am really not happy about this as I only moved into my 
house on Bloomsbury Street six months ago and part of the pull of the house 
was that I had free on street parking on my road. I am always able to park and 
feel that as a street community we park fairly and as neatly as possible to 
ensure that we can all park our vehicles. As a taxpayer who has always worked 
and paid council tax I feel it is greedy and unnecessary for Cheltenham council 
to demand more money from its residents in the west of Cheltenham simply to 
park their own cars near their homes. I see no sense in it as it has always 
worked really well and I feel that in our street especially you are trying to solve a 



problem that isn't there. 
 

CR1075 I am emailing as a resident of St Georges Drive against the proposed permit 

parking scheme you intend to implement in the near future. Firstly, I specifically 

chose to live in this location due to the streets free parking and close proximity 

to town. Secondly, I work flexible hours and have noticed that there are very few 

cars parked during most week days and so do not believe commuters currently 

take advantage off the streets free and ample parking.  

I find all residents of St Georges Drive very considerate parkers, and have 

counted a total of 47 cars when the street is full, if you are proposing to mark out 

bays then I can assure you, you will not be able to provide the same number of 

spaces. But equally if you implement a permit parking scheme in the 

surrounding area the the road must become part of the scheme otherwise you 

are only shifting the problem.  

I drive two vehicles, one is a private car for personal use and one is a work 

vehicle. I am unable to leave the work vehicle at my place of work at weekends, 

and so a second permit for this vehicle would be quite an expense for me.  

Many of my retired neighbours who do not drive are worried about procedures 

for when relatives and friends come to visit. They feel they would also need to 

purchase a permit in order for visitors to have the luxury of parking near to 

where they live.  

What is to stop residents selling their permits for commuters to use during the 

day. But also, what would residents do if they had access to two vehicles but 

only one would be parked in a permit zone at any one time. 

 

CR1076 I live in St Georges Close, a private road opposite St Georges Drive. We are not 

in the scheme but I would like to know how we can stop non residents from 

parking in our close were this scheme to be introduced. I did email 

parking@gloucestershire.gov.uk last year, but never received a reply. Could 

someone please reply to this! 

 

CR1077 I have lived in Kensington Ave for 36 years , approximately 20 years ago the 
first resident parking scheme was introduced to the street allowing  20 
(twenty))parking permits to be issued to the residents (these included three 
houses fronting onto Queens road and the corner of Kensington Ave as well as 
the 16 houses in Kensington Ave who didn't have driveways . In the interim 16 
years there has been changes in the occupancy of virtually every house in the 
street and a dramatic increase in the level of cars per household now resulting 
in the need for more spaces per household . There are now many households in 
the street with 3 CARS Your proposal to only allow 2 parking permits per 
household will create two problems Firstly there will not be sufficient spaces to 
PARK 40 CARS on the allocated house side of the street Secondly your 
proposal will create a situation whereby several households will be unable to 
park their cars outside there own house and even have to resort to parking OUT 
OF THE PARKING ZONE 14 ALTOGETHER 
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I would propose extending the residents parking to both sides of the street The 
proposal suggests that 8:00-8:00 parking Monday -Saturday is the same as "the 
majority of parking schemes in Cheltenham " 
I do not accept nor agree with this argument and would suggest we leave the 
current  parking arrangements in this avenue This confirms my views as 
suggested in our combined avenue proposal of September 2015 to KEEP THE 
CURRENT ARRANGEMENT IN THIS AVENUE 
 

CR1078 I object to the proposed changes. 
 
The availability of free parking is a key factor in coming to Cheltenham. Without 
the free parking I will shop far less in Cheltenham and not use the restaurants in 
Montpellier as I do now. I will shop and eat more in Gloucester where I can park 
free quite close to both the town and quays. 
 

CR1079 You fail to adduce in your "reasons" document why the proposed restrictions 
end at 8pm. Indeed you seem to indicate that the case is for the proposed times 
is weak by "The scheme has been proposed to run from 8am – 8pm, 7 days a 
week. Should feedback to this formal consultation process indicate shorter times 
are preferred; the times/days of operation can be reduced to reflect this 
feedback." 
 
You have cited no evidence for the late ending at 8pm. I suggest that 6pm or 
even 430pm would be enough to remove the risk of overcrowding. 
This would enable people to come into Cheltenham for evening activities when 
public transport services are reduced. 
 
On Sunday, why are your proposals the same? There is little prospect of 
overcrowding 800-1030 and 1700-2000 on Sunday. 
 

CR1080 I wrote last year about how we can stop people parking in private roads when 

parking permits come into being. Jim Daniels said that the people living in 

private roads could get together, and that there were a number of options. I 

wrote asking for those options, but never received a reply. Please could I have a 

response to this one! 

 

CR1081 We are residents in Eldorado Rd and although welcome the parking permit 
proposal, we would like to voice our concern with pay parking for the area. 
Having pay parking in some of the adjacent roads will push those out into 
Eldorado Rd and other non metered roads, making it difficult for permit parkers 
to find spaces. 
 
Therefore we support the permit parking proposal, however will strongly oppose 
metered parkings in the area and keep it to a free time restriction of 3 hours. 
This will also help in supporting local shops with the ability of visiting the local 
area without incurring parking costs. 
 



CR1082 I am a resident of Fairmount Road in Cheltenham - within the proposed Zone 14 

area. 

 

I have lived here for 18 years and over that time have had parking, congestion 

and pavement parking encroachment problems. 

I have had copious previous correspondence, accompanied by photographic 

evidence, with both Gloucestershire Highways and their predecessor within 

Cheltenham Borough Council. 

The problem has been sufficiently bad for both refuse collections to be cancelled 

due to access problems and for Gloucestershire Police to have to have vehicles 

forcibly removed to enable property ingress and exit. I am sure that on many 

occasions there would not have been sufficient space for a fire engine to gain 

access. 

 

 

As regards all proposed zones 

I can see no mention in any of the proposal documents as to the what 

enforcement provisions are to be put in place regarding these proposed parking 

restrictions - who will provide this facility? at what frequency? at what cost? who 

will receive the net fine income [if any]? 

I would also ask that there should be some review system in place - after say 6 

or 12 months - to check the efficacy of both the time restriction for non-resident 

parking and the quality and efficiency of the enforcement. 

 

As specifically regards the proposed zone 14 scheme: 

If at all possible within the aegis of the scheme, I would ask you to look at some 

form of mechanism for exemption for St Marks Church parking requirements. 

 

Taking all these small comments into account I wholeheartedly support the 

proposals and agree that the parking restrictions should be Monday to Saturday 

8am to 8pm with a non-resident parking time maximum of 4 hours as an attempt 

to combat any displacement parking from adjacent zones. 

 

CR1083 As a parent of a child at Christchurch school, I can say that drop off and pick up 

times are already very difficult in terms of parking. To restrict the number of 

parking spaces available to parents and staff will make the problems even 



worse, particularly for staff who might be forced to pay for parking. 

 

I can also say that since Tesco Express opened opposite the station the traffic 

situation has become very dangerous, particularly with buses and delivery 

lorries often blocking the Tesco exit view. This is also opposite the point where 

cars exit the station and adjacent to the point where cyclists and pedestrians 

mount or dismount the pavement from the Honeybourne line. It is only a matter 

of time before a very serious accident occurs. 

 

Without adequate provision being made for parking at the station to even think 

about making parking in local streets impossible for daily commuters is 

misconceived. We want to encourage people to use the train for commuting and 

do not want to make "parking" as an excuse to create a Cheltenham Parkway 

station outside of the town centre. The location of the station within the town is 

far preferable. 

 

Whilst it is true that as a local resident having people park outside your house 

for a week whilst they go on holiday is annoying, it would be more inconvenient 

and unjust to have to buy permits to park and for guests to park and 

forevermore be a hostage to arbitrary price hikes. 

 

The cost of this whole procedure would be far better spent in improving and 

increasing parking at the station. What is the proposal for parking during race 

weeks when the station is closed for parking? By these current proposals 

commuters would be severely inconvenienced and it might result in people 

driving to other stations to get to work. This would not be good for Cheltenham 

(and its station) and would result in increased pollution. 

 

I object to having to buy a permit to park outside my house and be subject to 

price rises on those permits forevermore. 

 

 

CR1084 I think this is a good idea and would support it. 

 

CR1085 I am writing with reference to the parking review taking place in Cheltenham. 

 



I have lived in Fairmount Road [Zone 14] for 18 years, and have had major 

problems with congestion caused by people using our road and pavements as a 

car park for all of that time. Sometimes not even being able to get out of our 

drive, and not being able to use the pavements, particularly with my disabled 

Mother as we have had to walk in the road more often than not. More 

importantly sometimes it would be impossible to get a fire engine down the road. 

This whole situation is completely unacceptable. 

 

I wholeheartedly approve of any form of restrictions to try and control the 

situation. The restrictions from Monday to Saturday inclusive seems the best 

strategy, probably from 8am - 8pm so as to avoid transference of cars. 

 

CR1086 I understand the need for some of the changes but am particularly concerned 

about the parking charges being imposed from 8 am to 8 pm. 

Many people come into town in the early evening for a meal or to go the 

cinema/theatre or other meeting to take advantage of more on-street free 

parking. These changes will mean this is not possible, people won't come into 

the centre and these type of places will lose out, driving more people out of 

using the town centre amenities. Surely we want to encourage more people to 

come into the town? 

CR1087 I am writing to register my objections to the proposed change to the existing 

parking 

permit scheme in which covers the area in which I live, i.e. Zone SJ and in 

particular 

the resident parking spaces at the east end of Market Street and in Great 

Western 

Road. I object to the proposal to permit limited waiting for non-residents / 

nonpermit holders (4 hours, no return within 4 hours, 8am – 8 pm). 

I work at home for an average of three days per week (Monday to Friday) and 

often 

have a need to use my car during the working day (9am to 5pm). The existing 

parking permit scheme ensures that when I return home from such trips, I am 

always able to secure a resident parking space in Market Street or in a street 

nearby. 

This amenity was a key consideration in my decision to purchase my property (8 

Market Street) in 2014. 

I object therefore in the strongest possible terms to the proposal to permit 

nonresidents / non-permit holders to use the restricted parking spaces in the 

locality, for 

short term parking. Such a shared parking scheme will result in instances when I 

will 

be unable to find an available parking within a reasonable distance of my 

residence. I 

am sure that you will appreciate the upset and stress that such a situation will 



cause 

me. I find it outrageous also that you appear to think that it is reasonable for 

residents / permit holders, who have purchased permits in the interests of 

securing 

parking spaces within a reasonable distance of their residences to then fund 

free 

parking for non- residents / non-permit holders in the restricted spaces. 

The survey data presented during the initial consultation indicated a key issue of 

“severe parking congestion in (the) Waitrose area”. I am unaware of such 

“severe 

congestion” in the streets noted above (between Waitrose and The High Street). 

I 

would however suggest that a simple solution to such a problem, if it exists, 

would 

be for you to implement the following: 

a) Serve an enforcement notice on Waitrose to re-establish the public parking 

scheme that was implemented by the store in accordance with Condition 43 

of the enclosed Decision Notice dated 3rd March 1999 in respect of planning 

Application No. 21841/01, which covers the development of the existing 

Legal & Democratic Services (GCC) 
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store. My understanding is that the agreed parking scheme provided some 

200 spaces for public parking within the store car park. 

b) Extend the current parking permit scheme to cover unrestricted parking 

spaces in the west end of Market Street, Great Western Road and Park Street. 

In my view, the implementation of the above initiatives would ensure that 

adequate 

parking spaces are always available for residents, whilst more than adequately 

catering for the short term parking needs of non- residents / non-permit holders 

(or 

car users from outside the area) wishing to access businesses and amenities in 

the 

area 

CR1088 We are writing to you to object to the creation of the new parking Zone 13 (Z13) 

that has been recently announced by the Cheltenham council. 

 

We live in flat 3 Bayshill Road, Montpellier Street (above the Montpellier Wine 

Bar). At the moment we do not have a residents parking permit because we 

have found that there are no resident spaces available during the day (we 

currently fall under Zone 6), which is the time Mr Powell needs to park as his 

work is not office based. 

 



At the moment it is impossible to secure a parking spot within close distance of 

our flat because the bays directly outside, opposite and on the whole of 

Montpellier Street are Pay and Display only. This means we are only able to 

park on Parabola Road (after the Bayshill Road roundabout) and/or on Overton 

Road, although the latter is a very long distance from our property. This 

arrangement is already particularly inconvenient for my elderly mother who lives 

in the property with us and for myself as I am currently pregnant and will soon 

have a baby and a pram to carry back to the property, as well as shopping, etc. 

 

If we did have a resident parking permit, as we will be forced to do if Zone 13 

goes ahead, our only option will be to park on Bayshill Road. However the 

number of spaces available on this road are very few and most of the day are 

already taken by current permit holders and short-term parking as this road is for 

pay and display too. In addition, if Zone 13 goes ahead every resident that is in 

the same position as us will be forced to buy a permit and will be parking on 

Bayshill Road, thus making it virtually impossible for us to find a space. 

 

As such as suggest that either Zone 13 does not go ahead on Parabola Road, 

or that Montpellier Street opens to resident parking permit holders too. 

 

CR1089 I am writing to object to the pay and display being brought into zone 12 

Montpellier. 

 

We moved to Cheltenham 9 months ago, and were told by MyPermit that as 

residents in Cheltenham we would be able to get parking permits. 

Closer to the moving date we were then told we were unable to get permits as 

we are not in a permit zone. 

 

Being in central Cheltenham we have found it incredibly difficult to find parking 

anywhere, and have resorted to parking in zone 12 (a 15 minute walk from 

where we live) which is not ideal but we were left with no choice. 

 

My boyfriend and I are now unsure of where we are going to be able to park, 

due to us being left with no options to buy a permit in another zone either. 

 

 



What do you suggest that we do now and where can we park? 

 

CR1090 I am strongly opposed to paying for the permit as I am a resident and surely this 
should be free due to paying the community charge. 
 
I also do not believe the roads are kept to a good standard. The potholes in my 
road have not been attended to for many years. I do not believe improvements 
will be made following the introduction of the permit scheme. 
 

CR1091 My reasons for opposing the scheme are numerous but include the following: 

 

The scheme is supposedly being implemented due to congestion of parking due 

to commuter traffic due to our street's locality to the train station. The fact is that 

during commuting hours there are very few vehicles parked in the street (you 

will always find a parking space). 

 

I am also worried that the permit only bays will in fact reduce the number of 

spaces available considerably (as currently there is room for cars to spark on 

both sides of the road, this may not be the case with permit only parking). 

 

There are many elderly neighbours that do not drive a car but would have to 

purchase a permit for visitors. 

 

On the whole I can confirm that I have never had ANY issue if parking at St 

George's drive and would be interested to hear reason as to why permit parking 

would improve the current situation. 

 

Please feel free to contact me for further questions on this email address. 

 

 

CR1092 I wish to voice my concerns over the proposed parking restrictions around the 
Cheltenham railway station. Whilst I empathise with local residents, there is 
insufficient parking at the station to accommodate the increased number of cars 
that will be required to use it. This will lead to reduced usage of the station, 
which will not only impact on the local economy but will also have an impact on 
the environment. The resultant increased use of cars is both ethically & 
economically detrimental to Cheltenham but does not appear to have been 
considered. 



 

CR1093 I wish to put forward my thoughts on the proposed new parking scheme in 
Millbrook street Cheltenham. I live at 00 Millbrook street, and am extremely 
aware of the awful parking situation we currently have. However I don't believe 
putting in parking meters and parking bays is going to help the problem, we 
need residents parking only and a system that allows residents only to park on 
the street and where possible and safely partially on the curb. My reasoning for 
this is purely that there are a lot more houses than parking spaces on this street 
and the current problem is caused by people parking and walking into town for 
work or shopping. Adding in meters is not going to help residents as people will 
still park here to shop and this will take up valuable spaces that residents need. I 
work as a fitness instructor so do funny hours - not your standard 9-5 and also 
have heavy equipment to carry to and from my car- as well as a 4 month old 
baby who has a heavy buggy etc.. So for me parking outside my house is 
almost essential, but at times I do have to park partially on the curb as the one 
side of the street is just not enough for the amount of houses. 
 
I look forward to seeing the solution that is put in place for the parking down this 
street. 
 

CR1094 I wish to object to the imposition of further unnecessary and unwanted parking r

estrictions and charges in Cheltenham by Gloucestershire County Council. 

 

The proposals take no account of the wider economic impact of a further increas

e in parking meters on the town centre. Since the changes to on-street parking r

estrictions in and around the town centre there has been a significant decrease i

n the number of vehicles parking in town to the detriment of the local economy. 

There is no need to remove limited parking on St Georges, Overton Park and ne

arby streets. Waiting is limited to 90 minutes and this encourages a regular turn

over and use by visitors to the town. 

Similar parking restrictions could be introduced in the area closer to the station t

o the significant benefit of the majority of local residents without the imposition of 

excessive and costly resident parking permits. I’m sure that the same can be sai

d for most of the other areas where new and costly schemes are proposed. 

 

In a town which seeks to be an attractive tourist destination, the widespread use 

of unsightly meters is detrimental, and in areas where pavements are less gener

ous, they create blockages and obstacles for families, pushchair users etc. 

 

There is no analysis of the risks to the town from further costly parking restrictio

ns and taking parking in isolation from the overall impact of the scheme is short-

sighted and not in the interests of the majority of Cheltenham and Gloucestershi

re residents who the authority should represent. The charges proposed are exce

ssive and will lead to more use of out of town shopping centres that offer free pa

rking and trips to other places where charges are lower or parking is free. 



 

Please abandon these reckless and unnecessary schemes. 

 

CR1095 By the nature of my job, transport is essential - not only for myself, but also the 

transfer of resources. This is necessary on a daily basis. Therefore, road side 

parking in Christchurch is required, which works very well with the satisfactory 

number of spaces available at this present time. 

 

Due to the high percentage of private properties in Christchurch Road having 

their own off road parking facilities, the remaining spaces for cars are shared 

between various places of work. 

Cheltenham Ladies College Houses, Hawthorns Care Home, Summerfield 

Nursing Unit, Lovat House Dental Surgery, Airthrie School and Christ Church 

(incl congregations and voters) all have a significant requirement for the 

freedom of parking for their employees/visitors. 

 

At present, essential road side parking is provided for the significant number of 

employees from work places in the immediate area. If the new Car Parking 

scheme comes into operation, a large number of people will be unable to park at 

work. 

 

I believe the proposed scheme does not take into consideration the specific 

parking needs of Christchurch Road. People who have no option but to park for 

seven hours at a time on a daily basis will not be provided for causing 

considerable inconvenience and a build up of parking problems elsewhere. 

 

CR1096 I want to register my opposition and, quite frankly, utter disgust at the proposed 

parking restrictions in the Malvern Road and Christchurch Terrace area. The 

implementation of double yellow lines and/ or permit parking in this area is 

ridiculous and will cause more problems than it will solve. 

 

Firstly, I would like to say that we have NO problems with parking in its current 

state. Neither with commuters or residents trying to park here. We have single 

white lines across our drive ways and those of us with two vehicles park across 

our drives. No one else can park here and those in need of an extra space park 

in the gaps along this line. Commuters cannot park here and don't park here. 

During school drop off and pick up times parents are very careful not to block 

residents in and we rarely have problems. To implement double yellow lines 

would therefore prevent us from parking our cars across our drives and force us 

to park further up the road in the available spaces used by others. If you were to 

implement parking permits no one could use these spaces across our drives 

apart from us, making the scheme ridiculous as you are not providing parking for 

anyone else. 



 

Secondly, by preventing parking on the Christchurch Terrace side of the road 

would mean that vehicles would travel much faster up and down the road. This 

would create a dangerous situation for residents and children at the school. 

There would not be anywhere for parents to park during drop off etc and 

crossing the road would be dangerous at peak times. You are creating a 

problem rather than solving one. 

 

I believe your Residents parking scheme would be punitive for all of us in this 

area. We would not be able to park beyond the railway bridge and therefore we 

would be seriously restricted. It is almost impossible to park on Gloucester Road 

as it is and for many of us that would only create more issues with getting 

children etc to and from our cars and our homes. Our visitors, of which we are 

allowed less than one a week apparently, would have to search for a space far 

away from our homes as we are being included in the railway boundary. This 

scheme is going to restrict our lives and make it difficult for us to have guests. 

 

I cannot reiterate enough at this point that you are making our lives very difficult 

by proposing this and that we have absolutely no parking issues as it stands. 

We stated this all very clearly in discussion at the meeting last year at the 

church. I find it disgusting and quite frankly greedy that the council are 

proposing to implement this scheme of which I can see the only benefit is profit 

to yourselves. Myself and my neighbours have discussed this at length and we 

are all in agreement that any changes to the current situation would only hinder 

us and would make living here a lot less appealing and cohesive. The single 

lines which allow us to block our own driveways cause no issues and, if you 

were to drive down here most days or evenings - which I sincerely doubt you 

have if you think there is any issue at all - there is only residents parking along 

the terrace side of the road. 

 

Finally, and with all the strength of my convictions I want it noted that we all 

intend to oppose these changes vigorously and I would like restate very clearly 

that you are creating a problem not solving one. 

 

 

CR1097 

I would like to strongly object to permit parking in Chhristchuch Road. I am a 

home owner at number 00 and have never experienced parking problems. We 

have a very wide road which always has parking spaces. Indeed we often have 

clear spaces outside our own home. I'm of the opinion that people need to park 

somewhere or we will alienate people from coming to Cheltenham. 

 

CR1098 
I understand you sit on the Highways Committee. These proposals will severely 



impede mine, and my neighbours quality of life, and are universally opposed by 

all parties in this road. We know of nobody who has at any time been consulted. 

This proposal will encourage even more traffic to use this premium Cheltenham 

residential street, at even higher speeds. We have a primary school and Ladies 

College boarding houses and sports facilities here. 

We already have the least-worst parking scenario. This scheme will only make 

things worse for everyone here. PLEASE DON'T WASTE OUR MONEY!! 

 

CR1099 I am re-sending this email further to conversations with my neighbours. 

Evidently we are so late in the consultation process that we will be unlikely to be 

able to stop 'a plan' going' ahead, our only hope is to get the plans amended. I 

would just like to reiterate the point that we never received notification of earlier 

consultation meeting and letters, the last letter was our first, so there has 

obviously been a flaw within the communication/consultation process. 

 

I would like to make the following points in addition to my original email: 

 

- The whole proposal for Malvern Rd achieves nothing other than disadvantage 

the residents and therefore think that the road should be excluded from the 

plans completely. 

 

- We do not want double yellow lines down from the school. 

 

- Our permit parking, if needed, should be extended to spaces opposite to the 

Chelt Ladies College Sports Centre and Western Road, otherwise we will have 

next to no options for visitors to park within reasonable walking distance. 

 

Please refer to my other points in the below email. 

I would like to strongly object to the proposed plans. 

 

My objections are based upon the following points: 

 

1. According to the letter we have recently received (we haven't received any 

previous letters) these plans are being put in place to benefit the local residents, 

to protect us from the parking of users of the train station. We do not have a 

problem with train station parking, it does not affect us, therefore please do not 



try and fix a problem that doesn't exist by creating a new one. Your plans will 

only have a negative impact on all of the Malvern Road residents. 

 

2. By putting double yellow lines on both sides of Malvern Road you will without 

doubt allow for easier abuse of the speed limit on the road. I have young 

children and therefore this is a concern. 

 

3. We rent the lower ground floor of our property as a flat, by imposing these 

parking restrictions you will be reducing the value of our flat as our tenants will 

have nowhere to park. There will also be nowhere for anyone to park for friends 

or family visiting our home. 

 

4. You will affect the ability of people to drop their children off at school. 

I can see absolutely no value whats-soever in the proposed plans and I would 

like to urge the council to consider the residents above everything else. 

 

I would appreciate further consultation before decisions are made. 

 

CR1100 I would like to reiterate my concern with the proposed plans to put double yellow 

lines in front of the terraced houses of Christchurch Terrace on Malvern Road. 

As a group of residents we categorically do not want the double yellow lines. All 

houses only park in front of their own driveway and we have no issues with 

being blocked in by one another. We have never had commuters park down this 

part of the road as there are actually only two gaps/spaces! 

 

We would like the road markings to stay as they are, if you do decide to go with 

permit parking, we would request that we be moved to the Lansdown boundary 

so that we and our visitors can park beyond the school and in Western Road 

otherwise there will be nowhere for visitors to park within reasonable walking 

distance. Also, the plans show new double yellows above the school zigzags (ie 

all that section opposite the CLC sports centre) - we don't want those either, or 

again it limits where visitors can park. 

 

Given the infant and junior school on the road and very close to our houses, if 

you introduce double yellow lines there will be nowhere for parents to drop their 

children off as the school has no parking at all, which leads to a very dangerous 

situation if children are dropped off and expected to walk on their own. 

 

Although the road had some speed bumps and a 20mph limit its a real cut 

through and rat run for cars (including the police) and in some way I feel having 



cars parked on one side does reduce the speed of the cars, should you insist on 

double yellow lines on both sides this would only increase the speed. 

 

None of our neighbours on the other side of the road in Christchurch Villas has 

any issue or complaint about the current parking situations and we ask you to 

reconsider your plans and leave the parking as is. As I have previously 

mentioned there are only a couple of spaces to park on the road anyway as its 

all residents blocking our own cars in, or parents dropping off or picking up their 

children from school. 

 

 

CR1101 I am writing to lodge my objection to the proposed parking scheme. In particular 

as a resident of Christchurch Terrace (10) on Malvern Road, the proposed 

double yellow lines outside my house. Currently there are single white lines on 

this side of the road to prevent people from parking and blocking driveways 

without the occupiers permission. This works perfectly well, there is no issue 

with people parking for the station and leaving cars there, residents are able to 

park second cars there if they have them or have family and friends park easily 

when visiting.  

 

I see no gain from the proposed double yellows, other than parking revenue for 

the council, greatly reduced road safety and extreme inconvenience for 

residents. 

 

As well as being an owner/occupier on Christchurch Terrace, I am also a parent 

of young children attending Christchurch primary school and I feel that the 

proposed scheme has the potential to make Malvern road more dangerous 

through unchecked speeding. The line of parked cars down the Christchurch 

Terrace side of the road does a lot to slow people down and this alone should 

be adequate reason to continue to allow residents parking down this side of the 

street. A residents parking scheme is not required as the parking is self 

regulated and people simply do not block drives without the occupiers consent.  

 

I know that I am one of many on the street who object strongly to the proposed 

scheme and hope that these objections will be taken seriously and the scheme 

amended accordingly. 

 

 

CR1102 I would like to reiterate my concern with the proposed plans to put double yellow 

lines in front of the terraced houses of Christchurch Terrace on Malvern Road. 

As a group of residents we categorically do not want the double yellow lines. All 

houses only park in front of their own driveway and we have no issues with 

being blocked in by one another. We have never had commuters park down this 

part of the road as there are actually only two gaps/spaces!  

 

We would like the road markings to stay as they are, if you do decide to go with 



permit parking, we would request that we be moved to the Lansdown boundary 

so that we and our visitors can park beyond the school and in Western Road 

otherwise there will be nowhere for visitors to park within reasonable walking 

distance. Also, the plans show new double yellows above the school zigzags (ie 

all that section opposite the CLC sports centre) - we don't want those either, or 

again it limits where visitors can park. 

 

Given the infant and junior school on the road and very close to our houses, if 

you introduce double yellow lines there will be nowhere for parents to drop their 

children off as the school has no parking at all, which leads to a very dangerous 

situation if children are dropped off and expected to walk on their own.  

 

Although the road had some speed bumps and a 20mph limit its a real cut 

through and rat run for cars (including the police) and in some way I feel having 

cars parked on one side does reduce the speed of the cars, should you insist on 

double yellow lines on both sides this would only increase the speed. 

 

None of our neighbours on the other side of the road in Christchurch Villas has 

any issue or complaint about the current parking situations and we ask you to 

reconsider your plans and leave the parking as is. As I have previously 

mentioned there are only a couple of spaces to park on the road anyway as its 

all residents blocking our own cars in, or parents dropping off or picking up their 

children from school. 

 

 

CR1103 Please can you look at the details of the new parking scheme for Malvern 

Rd,between the school and Gloucester Rd.The issue is we are in the Railway 

area and with the new houses being built on the Travis Perkins site the 

allowance for parking is simply not enough.The proposal to put double yellows 

on Malvern Rd and and the way the areas are designated has a very negative 

effect on residents parking in the area.We do not have any issue with 

commuters parking in the road from either the train station or town workers and 

wish the present parking arrangements stay in place.I hope you understand and 

appreciate our situation. 

 



CR1104 

 

CR1105 

 



CR1106 





 

CR1107 I am writing to you about the proposed plans to introduce a parking permit , I'm 
not sure if our area will be affected as there is one main road that leads into the 
lansdown castle drive area then there is a area off the road which is currently a 
gravel area where the residents and my self park . 
We have bought our property on the basis that there was parking with it , me 
and my partner both have vehicles and park in this area . 
In our deeds the gravel area was supposed to have 12 garages built there for 
the the 12 flats in the area but never went  ahead and stayed as it is now . 
There is never an issue morning or evening with parking around this area , we 
always have spaces and I think it is extremely unfair to bring in a permit for this 
area which should just be allocated to the residents as it is in our deeds . Can 
you confirm if our area is affected by this , ie the gravel area or single road into 
lansdown castle drive ? 



 

CR1108 I strongly object to the proposal to introduce a system of parking permits in this 

area, particularly for Queens Road west of Christchurch Road and Christchurch 

Road. 

 

There is a freedom in the present regime which works well, without further 

officialdom imposing restrictions and all the objectionable paraphernalia of 

signage, lines etc. 

 

There is no doubt commuter parking but if it is considered necessary, this can 

easily be controlled by making one hour in the day prohibited parking. However, 

even with this parking, there is movement and usually casual parking can be 

found. 

 

Please ensure a strong opposition to further controls by this resident is 

recorded. It will make my life and the welfare of any visitors l have more difficult 

and cause stress as well as detracting from the peaceful visual quality of the 

environment. 

 

CR1109 I am making my grounds as I am a resident on Park Street Cheltenham. 
I would like to state that I would like Permit Parking on my street. The reasons 
being are that I can never park due to people who work in town parking in all the 
spaces. I have recently had a parking ticket due to this problem and would be 
very much in favour of permit parking. 
 

CR1110 I am responding to the letter referenced above. 

I, along with the other residents of this particular section of the Lansdown Road, 

could not be required to purchase parking permits for public roads in the area, 

as part of our monthly service charges cover maintaining the private car parks 

attached to said properties.  

However, we already experience problems with shoppers and drinkers who 

don't want to pay and display in Montpellier, parking their cars in our private car 

parks.  

Should this permit scheme be undertaken to include the few free-to-park public 

roads in the area, this problem would only become chronic.  

This could conceivability result in the council issuing fines for said residents for 

non possession of permits because they may be forced out of their OWN car 

parks by people who do not live in the area. 

There are many such properties on the Lansdown Road, so for this reason 

alone, this proposal would be entirely unhelpful and ill conceived, resulting in 

issues for both residents and council. 



This email represents the views of many residents in this part of Montpellier. 

With these views in mind, should this scheme go ahead, it could only be 

regarded as a simple money making exercise and entirely unhelpful to the 

registered council tax payers it would affect.  

 

CR1111 Please could you explain the reasons why we have to have permit parking? 

There doesn’t seem to be any problem with parking here, in Gloucester or 

Queen’s Road so who is actually complaining and what about? (I obviously don’t 

mean names). I did get your previous letter and it’s never been made clear what 

the problem is. If people are parking irresponsibly by the station then surely 

those drivers should be dealt with rather than the whole area have to suffer. 

That’s got to be just as easy for you as monitoring permit parking and might 

make them realise they can’t get away with parking badly anywhere in future. 

 

I assume it’s only residents who can have permits so where are people who use 

the station supposed to park? Or are they supposed to drive instead of catching 

the train, I thought the government was trying to encourage people to use public 

transport. If they are parking on the street now presumably they are going to 

continue to do so but just a bit further out from the permit zone, meaning you are 

just pushing the parking problem on to other people. 

 

Or is this just a money making scheme? Have you already budgeted for this 

income making the consultation is meaningless? 

 

Thank you for your time and I look forward to your reply. I do understand your 

difficulty in dealing with both sides, we just don’t understand what both sides 

are, it seems like a crazy idea from here. I’ve tried to go online but all I can find 

about this, is a copy of the letter you put through the door. 

 

 

CR1112 I have lived on st George's Road for 6 years in a flat .. There is a drive but it's 3 
spaces for 9 flats .  If in the day there is not a space we are unable to park on 
street as its 90 mins no return .. This is up by the court .. Further down there is 
some unrestricted parking but people who work park here so there are never 
spaces in day .  This is also the case up on Overton park road which again is 
used by workers .. 
I fully support the need for st George's rd and Overton park road to be permit 
parking with very short stay to enable residents to park without having to drive 
around or be on edge for 90 mins in their homes waiting in the hope an 
unrestricted space becomes available .. 
 



CR1113 Came home today to this letter considering the proposed permit parking to 
Millbrook Street. As a homeowner on this street, this positive news is great. It 
may seem little and trivial but not being able to park where we live is not 
enjoyable. The queues of cars in the morning to get a free space near the town 
centre is absolutely crazy. I feel like I have to get home everyday at 7pm just to 
get a parking space. I took the philosophy that it's a free country to start 
with...It's got so out of hand that I've seen grown adults arguing who's having 
that spot. Not to mention the time someone drove into the side of my van, 
damaging all the paint work and ripping the wing mirror clean off. The police 
were called but unfortunately all that could be acquired was a incident number 
for a insurance claim and £500 damage. 
 
I've taken many pictures in the 4 years I've lived on the street but recently 
deleted them, just figuring nothing will be done. 
 

CR1114 This is an excellent idea on the part of Gloucestershire county council and I wish 
to give my full support to the initiative. St Georges Road has long been known 
as a convenient free parking area for shopping and for individuals who work in 
the town. This is at cost to the residents of the area. Many of the  properties in 
the area were not designed or built with car parking in mind and it is a daily 
struggle to compete with others to obtain a parking space. The problem will 
become more pronounced with proposals to convert the now disused council 
buildings opposite into flats. 
 
 

CR1115 No to Residents Parking 

We do not need parking permits in the Eldorado's, what we need is the Police 

and Parking Wardens to just make sure inconsiderate and dangerous parking is 

controlled. 

If the rules already in place were upheld there would not be a problem. 

 

CR1116 Wendover Gardens is a small cul-de-sac off Christchurch Road (within a short 

walk from the train station) and on the outer boundary of the restricted parking 

zones, not including the cul-de-sac within the restricted parking zone will focus 

most street parking and make the culd-de-sac the first chose for free parking for 

the train station commutators. 

One of my main concerns is as the entrance road to Wendover Gardens is not a 

standard double highway width, any parking causes obstruction and could 

potentially prevent access for any emergence vehicles that may need to gain 

access. Or as experienced on many occasions drivers will mount and use the 

partway to park to try and aid access, resulting in pedestrians having to use the 

road to pass. 

I fully understand and support the requirements for the new parking restrictions 

but ask for Wendover Gardens to be included in the scheme. 



 

CR1117 I, along with my parents have been a resident of Gloucester Road since 1982. 

Since then, up into the early 00s, parking spaces were relatively easy to find. My 

father would work alternate shifts and even when coming home after 10pm, was 

able to park his car right opposite our house. 

 

The lack of parking space is a relatively new phenomenon. Residence now have 

more than one car per household and, thanks to Gloucestershire County 

Council's re-branding of Cheltenham as a student town, we now have houses of 

multiple occupancy with up to three residents per household owing a car.  

 

I believe this problem has been “allowed” to simmer for a good few years before, 

hey presto, the council's solution is to turn the problem into a Revenue Stream. I 

am opposed to paying Gloucestershire County Council for the privilege of 

parking “on my own road”. Our household only has one small car. Both my 

parents are past the age of retirement and have disabled parking badges. They 

require their car to be parked as near to their home as possible. My father has 

had complications with his back and my mother, who has recently had a knee 

operation, cannot walk without the aid of her walking stick. 

 

I believe those who should be "penalised" with the local “Parking Tax” should be 

those households with a second car and those with work vans that can 

sometimes take up to three parking slots. 

 

I do hope my views and suggestions don't fall on deaf ears. 

 

CR1118 As is happening up and down the country residents are exerting their ‘right' to 
park outside their own houses, this is manifested in permitted spots all over 
cities, making it impossible for any non-residents to park anywhere. 
 
I would say three things. 
Firstly, we as letters/home owners do not have any divine right to park on the 
roads, these are surely council controlled, it is yet more power to home owners 
and to hell with rest of them. There is never a problem parking around Queens 
Road, Lansdown road. 
 
Secondly, I do hope you at least use a sensible and proportionate 'parking 
charge firm’. I have seen the dreadful harassment of people (often vulnerable 
people) by parking charge firms hassling them to the ends of the Earth for 
unbelievable fees, court action etc. I know it’s lucrative for councils, companies - 
even the DVLA get a chunk of the winnings but its often very unfair and I’ve 
seen several people suicidal from these haranguing firms. 
 
I do not want these companies exercising their practice anywhere near my 
house. 
 
Finally, How dare the council charge for parking permits, really is unbelievable. 



 

CR1119 I would like to reject the proposed permit parking scheme of zone 12 in 

Cheltenham as I feel it would be in all residents best interests. 

 

I have never had trouble with parking in the area and feel it would be better for 

everyone if we did not have to unnecessarily spend on parking at our own 

residencies. This scheme would also have a negative impact on visitors of 

residents and be extremely frustrating for everyone. Not a lot of the area is used 

by parking for people going to local events etc. so I feel this proposition is 

completely unnecessary. 

 

Thank you for reading my representation. 

 

CR1120 I would like to register my strong disagreement against your proposed permit 

scheme. The simple fact of the matter is that the problem is caused, as you are 

fully aware, by non-residents parking in the area as they work in town. This 

situation has only worsened since you have put pay and displays on Montpellier 

and the popularity of the Festivals and the bars and restaurants in the area. 

 

Please can you explain why we should be penalised and have to pay to park 

outside our own homes just because people who choose to live out of town park 

their cars in the area to gain free parking to go to work or visit the popular area 

of Montpellier? 

 

I'm sure you know we pay a lot of money to live in a central location and that the 

non-residents that park here choose to live out of town to get more for their 

money. So we not only pay more to live in town but we will also have to pay to 

park our cars? 

 

Surely the fair solution would be to issue all residents with an annual FREE 

permit? Councils manage to send council tax bills to everyone when they want 

our money so it shouldn't be a problem to send a permit per person? You could 

then operate a pay and display or permit pay scheme for non-residents? I'm 

sure this would have a pretty swift impact and hugely reduce the problem. If we 

then can't find a space to park it is the choice we make living in this area. 

 



Or is this just another money making scheme? 

 

Many thanks in advance for your time and I look forward to receiving your 

feedback. 

 

CR1121 I would like to see a permit zone entered on Park Street. I am resident at 00 

Park Street and parking is a nightmare, often very difficult to get a space on the 

road at any time. 

 

I think that you would need to consider the number of permits per household as 

many of the houses will be 'shared - rents' with 3 or 4 cars per property. I would 

like to see it limited to 1 or 2 per property. 

 

CR1122 I agree with the proposed permit parking scheme 

Please do go ahead 

CR1123 I am writing in connection with the new proposed parking scheme,in 
particular,the addition of double yellow lines outside Christchurch Terrace on 
Malvern Rd. Cheltenham. 
This will have a dangerous and negative effect on the area for the following 
reasons : 
1.It will be dangerous for the school children with  constant two way traffic,it will 
increase car speeds and increase traffic numbers.The parking as it stands is on 
one side which restricts the flow and speed of cars in this 20 MPH zone,the 
speed bumps are ineffective and a constant two way traffic will mean the traffic 
will also drive in the middle of the road to avoid the bumps,these bumps at 
present do not restrict the speed to 20 mph. 
2.Where will the residents park?Residents have cars and need to park,this 
change will put more pressure on other roads for parking if residents cannot 
park. 
3.There is no problem with the parking as it stands.The changes create 
problems and doesn't solve any.There is no added pressure on parking in this 
area caused by the train station or commuters. 
4.Where will parents park when dropping off their children,this will create a 
problem. 
5.There is a problem with car crime in the area and cars are safer parked in 
Christchurch Ter which is more residential and the residents are watchful .Most 
of the car crime occurs in the quieter parts of Malvern rd. 
To summarise I think that the proposed changes will turn Malvern rd into a"rat 
run" increasing traffic and speed which is of great concern outside a school and 
remove available parking for no evident gain seems pointless.I hope you 
appreciate my concerns about the proposed changes and allow the road to 
remain unchanged. 
 



CR1124 We are writing to you to register our strong objection to the proposed parking 

permit scheme. We drive regularly and have never once had a problem parking 

within a minutes walk of our property. We are unaware of any serious parking 

issues suffered by residents in the Lansdown area so can only conclude that 

this scheme is merely a mechanism designed to tax residents a further £50 to 

park where they have previously been able to park for free. This council has 

already seen fit to burden us with the 'adult social care tax' this year, slyly added 

on to our council tax bill, we do not believe we deserve to be burdened again 

with a parking tax. 

 

If this is genuinely being done with a view to helping residents then the permits 

should be free for those with an address in the area. However, given the 

adiminstrative costs of implementation and the then ongoing cost of monitoring 

(e.g. parking wardens etc.) I cannot understand how anyone in their right mind 

could conclude that this was a justifiable use of tax payers money. 

 

We sincerely hope that you as a council are familiar with the notion of 'sunk 

costs' and will be willing to accept that the time and money you have already 

invested in researching and preparing this proposed scheme is now spent and 

that throwing more tax payers money at it through actually implementing it will 

not bring it back again. 

 

 

CR1125 To the Director of Law and Administration, I am writing with great concern, in 
reference to a letter I received, detailing a proposed parking scheme, intended 
to be implemented on the Malvern Rd. The parking Scheme is titled, 'Railway, 
Cheltenham Zone 14,' but has included the Christchurch Terrace and 
Christchurch Villas section of the Malvern Rd. 
Firstly, I would like to emphasise that this area is not used by commuters and is 
not impacted upon by the the railway station in any way. 
Secondly, there is no current parking problem on Christchurch Terrace: 
residents park on the drives and those with further cars park in front of their 
homes, allowing the free parking gaps to be used by visitors, parents and staff 
from Christchurch Primary School and people working in the area. 
If the suggested restriction of double-yellow-lines is applied, it will cause a great 
many problems to the community on both Christchurch Terrace and 
Christchurch Villas, as detailed below: 
 
1) Insufficient parking availability will force residents to park on other roads 
where parking is already limited. A number of houses are split into 2 or more 
accommodations, so one parking space on a drive is not adequate. 
2) Car-crime (already a problem) will increase as cars will not be parked outside 
homes. Car thieves will utilise this opportunity. 
3) Traffic speed will increase. Currently, parked-cars force traffic to slow down. 
The speed bumps are ineffective and a clear road will enable drivers to drive 
centrally on the road, between bumps. This increase in speed is of great 



concern to parents of the children at the primary school and residents, 80% of 
whom are parents to young children. 
4) Parents dropping off and picking up at the primary school will have nowhere 
to stop. 
 
Unfortunately, the suggested scheme, which I strongly oppose, appears to 
provide no positive outcomes (there are no current problems to resolve) and 
would only produce a number of negative, potentially dangerous ones. 
I would also like to emphasise that we are a one-car family and park on our 
drive, so my concerns are not based on personal needs to park a second car. 
If there are positive outcomes that I have missed, I would welcome an 
explanation from the Council. Sadly, I can only think of one possible benefit and 
this would be in the form of revenue to the council as a result of inevitable 
parking fines. I very much hope that this is not the motivation behind the scheme 
that will disadvantage so many people, all of whom pay a great deal in Council 
taxes. 
I welcome any correspondence. 
 

CR1126 I do not want a permit parking scheme to be applied to my street. As I have 

been a resident in this area for 5 years and haven't found it difficult to find 

parking when needed. 

CR1127 Comment- "I do not want a permit parking scheme to be applied to my street. I 

believe it's a scheme that wouldn't benefit me or any other resident around as 

we always find parking when required. This scheme if actioned would only result 

in doing us out of £50 to park in what is otherwise free parking in my view" 

 

CR1128 Please note that my understanding is that Libertus Mews is a private road. 

Therefore I would not anticipate the Mews (or its visitor parking area) becoming 

part of a permit controlled scheme, since it is private property anyway. 

 

So far as Libertus Road and other public roads near the station are concerned, 

introducing a permit parking scheme seems reasonable. 

 

However, it would be good to have a “free for 15 minutes” arrangement for the 

parking lay-by on Gloucester Road near the Co-op. Otherwise the shops in that 

row will suffer. 

 

CR1129 The town centre needs pedestrian visitors to flourish and many of these visitors 
use this area to park and then walk into town.  Creating a scenario that 
discourages visitors to the town centre is bad for local businesses, bad for the 
festivals, the restaurants and bars. 
 
Business people who use the train often park here and then walk to the station 
where parking is limited and expensive, they should be entitled and encouraged 
to do this.  Adding extra cost and inconvenience to the lives of local business 



people is not good for the economy. 
 
There are schools and nursing homes in the area that have regular visitors that 
need regular access to these facilities without the discouragement and 
inconvenience of restricted parking. 
 
I hope that my views will be considered before a decision is made. 
 

CR1130 There is no reference to Lansdown Castle Drive in the Notice despite it being 
displayed in LCD attached to lamp-post. 
Please advise the status of LCD 
 

CR1131 I would like to say I am all for parking permits however I would like some 
clarification on a few things. Firstly on the letter it says "if you pay your own 
council tax you are entitled to two parking permits as well as 50 visitor permits 
for the year" would this mean homeowners get permits for free? 
Following on from that my car I believe is in band A (suzuki alto) are the plans to 
have class a vehicles park for free still going ahead? And if that is the case 
would we still have to buy a permit to get the free one or could we just register 
the car as is? 
 

CR1132 My opinion of parking permit proposal JKS/60327 As a resident who lives in St 
Georges Drive, I do not agree with parking permit proposals. I do not agree with 
having to pay to park outside your own home that you have bought on your own 
street. We already have so many expenses in life why should we have to pay to 
park outside our own home. We pay our taxes, council tax and road tax we are 
not made of money! We don't have any issues with parking down my street so 
why make one. If you really wanted to help parking issues, then give residents 
free permits. Other parkers should have to pay, not people who live there and 
have bought our houses. 
I think in some streets this will be helpful, but permits you have to pay for down 
St Georges Drive is not needed. 
 

CR1133 I am writing, as a resident of Lansdown Terrace, Cheltenham to say that I fully 
support the proposal to introduce residents parking permits in the Lansdown 
Road/Malvern Road areas. 
 
I would be grateful if you could acknowledge receipt of this email and let me 
know the timescale you envisage for the introduction of permits (subject to the 
outcome of the consultation exercise). 
 
 

CR1134 Yes yes yes!!! About time 

 

However, don't give visitors the option to pay by the hour!!!! This doesn't help 

us. 

 



CR1135 Dear Sir/Madam 

I was an original occupant when 00 were built in 1992. 

The building plans for these homes included a designated car park area to the 

right hand side of the properties. 

As a indication of this parking allocation, there is a sign to indicate these spaces 

are for residents of 00 only. 

Taking this in to consideration, I cannot see how you can include this area in 

your permit parking proposal? 

Can you clarify this point for for me? 

There are, in fact, areas around Millbrook gardens that require additional 

restrictions to permit parking. 

The fact that ignorant people are parking on to the corners of the Millbrook 

street/Millbrook gardens junction defies belief. 

It is only a matter of time before there is an accident, when someone is trying to 

edge out of Millbrook Gardens on to Millbrook street. 

This blatant disregard of road safety is also restricting the entry of refuse lorries 

from entering Millbrook Gardens. 

As a result of this restriction, the council personnel are, at times, refusing to pick 

up waste/recycling boxes from outside our homes 

The introduction of double yellow lines, or even bollards on these corners should 

be seriously considered. 

 

CR1136 This email is regarding the West parking review and to express my opinions on 
the matter. As a resident of Millbrook gardens in Cheltenham I am often having 
to walk on the road with my baby in her pushchair because I can not safely 
access the pavements as they are blocked by parked cars. In the mornings and 
evenings it is resident parking which isn't too bad. During the days a lot of 
people Park down Millbrook Street and Millbrook gardens, leave their cars all 
day to go to work or the train station. Individuals are parking dangerously 
everyday and residents cannot safely pull out of the junction because of so 
many cars blocking the view. To add further I have seen disabled and elderly 
people struggling to approach the pavements safely as they have been blocked. 
I think a suitable solution would be to introduce permits to the residents as this 
will reduce the dangerous parking. If nothing is done there is going to be a 
serious accident to a pedestrian or vehicle user. I haven't many near collisions 
when trying to safely exit the road due to dangerously parked cars. I hope my 
feed back is useful and can make a difference some how. I just want to feel safe 
as a pedestrian when walking with my pushchair and baby. 
 

CR1137 I am very grateful that finally something is going to be done regarding the 
ongoing and worsening problems on Millbrook Street. I am a resident in  
Cheltenham GL50 3RQ and the access into our road is becoming more and 
more of a danger and an issues due to the over parking on the road, paths and 
corners of the entry. I have my own off road parking with my property but 
already a lot of people who work in town are now parking in Millbrook Gardens 
and if there isn't space on the road they are now starting to park on the paths. 



I'm concerned of the fact that people who can't park on Millbrook Street will now 
start over parking in Millbrook Gardens. I think this area should be included in 
your plans or at least some preventionary plans used on the corner into the 
garden. 
 

CR1138 Thank you for the advice regarding proposed permit parking in Eldorado 

Crescent / Road. 

 

I would like to say that as a resident I strongly support the proposal for the 

introduction of permit parking. The roads in this area are used as an overspill for 

many commuters using the station and vehicles can often be left for days / 

weeks at a time. 

 

In recent months there has been a tendency for cars to be parked on the 

pavement, particularly along the crescent that leads from the station end of 

Eldorado Road. This road is extremely narrow and this has caused problems 

with delivery’s, refuge collection and congestion. 

 

The permit scheme would ensure that inconsiderate parking was kept to a 

minimum. 

 

CR1139 Dear parking manager my family and I have lived in Queens Road for 23 years 
and there has always been issues with parking. 
We welcome the 4 hour no return restriction. 
 

CR1140 As per your letter dated 6th May regarding parking in Lansdown, I can confirm 
that I, Mike Mellor of 00 Christchurch Rd, GL50 2PL do not agree that parking 
should be chargeable in our area for the following reasons: 
 

 Nearly all residents in our area have off-road parking so there is not a 
parking problem in our area. 

 

 The town centre needs pedestrian visitors to flourish and many of these 
visitors use this area to park and then walk into town. Creating a 
scenario that discourages visitors to the town centre is bad for local 
businesses, bad for the festivals, the restaurants and bars. 

 

 Business people who use the train often park here and then walk to the 
station where parking is limited and expensive, they should be entitled 
and encouraged to do this. Adding extra cost and inconvenience to the 
lives of local business people is not good for the economy. 

 

 There are a number of schools and nursing homes in the area that have 



regular visitors that need regular access to these facilities without the 
discouragement and inconvenience of restricted parking. 
 

 The local church and church hall all have regular visitors that are 
encouraged by easy on road parking, these visitors should not be 
discouraged by charging for parking. 
 

 I cannot see any good reasons at all for charging people to park and 
further limiting the amount of free on-road parking in our town. 

 
I sincerely hope that my views will be considered before a decision is made. 
 
 

CR1141 As a resident of Eldorado Road , I am writing to support the proposed permit 

parking scheme, which will releive the problems of congest and difficulty of 

access that we currently experiance. Andrea Butland, 00 Eldorado Road. 

 

 

CR1142 I am deeply concerned about the proposed changes to parking in Zone 13. 

 

Firstly as a resident of Bayshill Lane, I see no need for it parking does not feel 

too overcrowded and there are always spaces available when popping around 

the local area to the doctors or the sports centre for example. On the whole I 

feel these parking spaces are used by the local community and they or their 

guests should not be charged to live in the area they love. 

 

Secondly, I have three children at Airthrie School on Christchurch Road. The 

Ladies College kindly let parents use their small car park next to the Sports 

centre but this has limited space and parents are absolutely dependent on being 

able to park in the surrounding roads for a short period of time. This enables us 

to drop off our children SAFELY to the classroom door and settle them for the 

day. I do not wish to be on the metre when saying goodbye to my four year old 

at preschool. Similarly at the end of the day class times finish in a staggered 

fashion depending on the children's age. This means that I pick one daughter up 

at 3.30pm and one up at 3.45pm. Being able to wait at the school gate provides 

a nuturing, secure environment for the children and has enabled a wonderful 

community to develop at Airthrie School. I do not understand how we are to 

collect our children and feel outraged at the prospect of having to be charged 

every day, twice a day to do so, this is simply a money making scheme with no 

benefit to the local community. 

 

Similarly I have friends at Christchurch School who are also facing the same 

impossible dilemma. Your proposal for 'no waiting time' is hugely short sighted 



and will have a negative impact on the many YOUNG children being dropped off 

at school in this area. Should any mishap occur due to rushing parents worried 

about the traffic attendants the council should be held responsible. 

 

Finally, my husband works at The Ladies College, its entire community is based 

around zone 13 with the girls walking from their boarding houses on Parabola 

and Christchurch Road to the main college on Bayshill Road. I am friendly with 

many of the staff who work hard to support these girls. Parking is already hugely 

difficult for them and for visiting guests and clearly you plan to profit from them 

and eat into their salary as they will have to pay to work. The ladies College is a 

famous aspect of Cheltenham and it is also one of the town's biggest employers 

and this proposal makes it very difficult for them to support their employees. 

Furthermore this will mean that car parks like the one they kindly let Airthrie use 

will no longer be available forcing parents with absolutely no choice but to pay to 

ensure the safe collection of their children. 

 

In conclusion as a stay at home mother of three I am hugely familiar with the 

area you propose to inflict these changes upon and the parking functions 

absolutely fine. I have not spoken to one resident who has said this is a good 

idea, a necessary idea or an idea that they welcome. This is to make money for 

the council, please stop pretending this is for our benefit. And if it goes ahead 

ever time I have to leave my young children unsettled I will blame you. 

 

 

CR1143 I support the changes ..it's a nightmare trying to park in this area,I live in 
Queens Parade. 
 

CR1144 I have received your letter dated the 6th May regarding the proposed Permit 
Parking Scheme in Zone 14. I have lived on Roman road since November 2014 
and in that time I have only once been unable to find a parking space when 
returning from work. I usually return from work between 6 and 7pm and on the 
odd occasion that it is earlier or later i still have not struggled to find a parking 
space. 
 
With this in mind I do not see the logic in charging residents for permits in order 
to make it easier to park. Surely if there are parking issues it is not the residents 
that cause the problem but members of the public looking to park for the train 
station. By all means impose parking charges for people who do not live on the 
street or for guests of people on the street but do not suggest that by making 
residents pay for a permit it would make parking easier. 
 
Charging residents to park and dressing it up as it will help us out seems like a 
very weak and transparent excuse to raise funds. 
 



CR1145 My name is I have 2 children at airthrie school. I have noticed the signs around 

of your proposal for pay and display parking and permit parking with no waiting 

time. How on earth do you think we will be able to drop and pick up our 

children? ???? The parking is already bad so this would be just ridiculous. I'm 

not alone in my thoughts. So urge you to reconsider or to make an exception for 

parents with children at airthrie. 

 

CR1146 I would like permit parking. As a number of business in the area are taking up 

our spots and it's always a struggle to get parked near my property. 

 

CR1147 My wife and I are the owners of Baytree House on Parabola Road Cheltenham. 

 

We would like to register our full support for the proposed parking scheme. 

 

We also request that as part of this scheme the four parking on street parking 

spaces between our property and the Bayshill road mini roundabout are omitted 

and made double yellow lines. This is because with large vehicles, often vans or 

large cars with blacked out windows parked in these spaces, we have nearly no 

visibility when exiting our property on to Parabola Road which causes problems 

with oncoming traffic accelerating out of the roundabout towards us and 

unaware of our exit. 

 

With the current redevelopment of this property to two town houses, each with 

their own exits, this situation will become more dangerous and the loss of so few 

on street parking spaces to overcome this problem would be welcomed. 

 

We have made this request before to the council who confirmed they would 

consider this issue when the parking scheme was extended to our road. 

 

Please can you advise us if this would be possible 

 

CR1148 We own a house along Gloucester Road where the permits will be introduced. 
 
I have to say the introduction of permit parking will be very welcome for our 
stretch of road. We have 2 young children which need transporting out of the car 
into the house post school run, we struggle to find a space even for that. 
Consequently we have amassed several parking fines which is just ridiculous. 



The spaces are mainly used by rail commuters, and annoyingly the laundrette 
service. Some cars stay parked there all week. 
 
I am hopeful that the spaces will be made available to the residents on who’s 
side the spaces are, and not for the opposite side of the road where they all 
have residents parking facilities including driveways. We have at least 8 
properties on this side of the road, plus the newly developed flats, of which there 
are 4. 
 
At the very most there are 8 available spaces, not enough for the residents on 
this part of the road but it is a start and considerably more useful than none!! 
 
I would also like to know the councils idea for the individual permit fee. 
 

CR1149 Hi, in reference to a letter we received recently dated May 6, I just had a 
question about Western Road - does the parking permits scheme apply to the 
parking where we live at Epsom Court - or is it just for parking on the actual 
Western Road? 
 

CR1150 I live at Roscalen, 19 Eldorado Road. I am writing to support the proposed 

permit parking scheme, which will ease the problems of congestion and difficulty 

of access to our garage that we currently experience. 

CR1151 I have recently purchased 1 Crescent Terrace GL50 3PE which is in the 

Westend near the bus station - we have agreed with conservation to have a 

change of use from a night club / bar into a single dwelling bringing it back to its 

former glory and are spending a considerable amount of money to support 

conservation in their needs whilst of course creating our family home.  

 

Currently there is no where for us to park our two cars and the proposed 

scheme would allow us to have a residents permit near to our house which of 

course would be beneficial to us - I am fully supportive of the proposed scheme 

and look forward to its implementation  

 

CR1152 Cheltenham West Parking Review - Statutory 

Proposed Permit Parking Scheme –Cheltenham West: Westend, Lansdown and 

Railway (Zones 12, 13 &14) 

(Reference Number - JKS/60327) 

 

I understand that you are considering changes to the car parking on 

Christchurch Road in Cheltenham and I am writing to strongly object to this as I 

use this road regularly to park for short amounts of time and hope that I can 

continue to do so without charge. 

 



My son attends school on this road, the distance from our home is 7 miles which 

would take approximately 2 1/2 hours to walk - this is simply too far to walk twice 

a day with a young child and there is not a bus route option available to us. We 

do not park directly outside the school due to the double yellow lines but use the 

on street parking available - it does not cause a problem to any residents as the 

vast majority have their own driveways for parking. 

 

I drop my son off at school in the morning and collect him at the end of each 

school day so my vehicle is only parked there for very short periods of time. My 

son is just 6 years old which is still an age where he needs a parent to cross the 

road with him and escort him to the classroom ensuring he is safely in school 

with all of his belongings. The children at the school are aged between 3 and 11 

years old, therefore, you should consider their safely a top priority. 

 

The school staggers the start/finish times for each class to keep congestion and 

any parking issues under control. I have never ever had an issue parking which 

clearly shows me that the residents already have adequate parking here. Many 

houses in this street are substantial properties with very large driveways and 

garages too, therefore, I doubt many would actually need to purchase a resident 

parking permit. By making restrictions and changes you will simply be penalising 

parents with young children attending the schools in this area. 

 

I believe that by making changes to the parking on Christchurch Road and 

introducing residents parking permits you are going to cause dangerous parking 

as frantic parents will attempt to park on the double yellow lines to try and get 

their children into school quickly. By restricting the parking in this area you are 

going to create a far greater problem and cause far more issues. 

 

It will be extremely difficult for parents who want to park legally and safely. But 

most importantly it will be difficult for young children to get to their school safely. 

Please can you understand we are are not using the road to park for long 

periods of time. We should be allowed drop off our and collect our children from 

school safely at no charge. 

 

I do hope that you will not go ahead with the parking changes to Christchurch 

Road and look forward to hearing from you. 

 

CR1153 1. I am in favour for the implementation of the proposed changes in full. 

2. Please find attached the modified copy of my original submission ref. parking 



proposals in the West End area 

CR1154 I am responding to your letter of 6th May regarding proposed parking permits in 
Bloomsbury Street, GL518PG. 
I have lived in this street since 2011 and have never had trouble parking. I am 
usually able to park right outside my house. 
I strongly object to having to pay to park in my own street. Like many of the 
residents here, I find running a car in itself is a considerable expense and it 
would be financially difficult to have additionally parking fees to deal with. 
Please note that I am totally against the permit parking scheme. 
 

CR1155 As the Chairman of, Bayshill lane Cheltenham GL50 3AQX I would advise that 

we are very anxious to comment on your proposals for parking in this area. 

However,to date your proposals are not currently published on line and I would 

be grateful if you could send me a copy as soon as possible. 

 

CR1156 I am a commuter who has paid their vehicle duty tax and parks in the above 

area. I do this because the station car park is always full and prohibitively 

expensive especially on top of an exorbitantly priced season ticker for the train. 

Whilst I am aware that my parking may annoy the residents in the street I 

always park safely . Furthermore I never block any access to the residents very 

large drive ways that have space for typically at least three vehicles .I am 

therefore somewhat surprised to find that the consultation document advises 

that their are problems with access.I suspect this exercise will lead to great cost 

for the council to implement with little or no return . This is because none of 

these residents will need to purchase permits as they are already able to park 

adequately on their own substantial drive ways . 

 

CR1157 I would point out in connection with the above, that St.George`s Close is private 
property, owned and maintained under a 999 year lease by it`s residents.  It`s 
area is clearly defined by it`s enclosing walls, which run from it`s entrance where 
it joins Queen`s Retreat/St.George`s Drive to the flats in Millbrook Street, thence 
to Gloucester Road, up the  Lane and along Queen`s Retreat back to it`s 
entrance. 
We shall strongly object to any cars not owned by the residents ending up 
parked here, through refusing to pay for parking under your scheme on the 
public roads. 
 

CR1158 I have already previously sent emails regarding the issues and problems that i 

have with vehicles parking across my driveway (Also sent photographic 

evidence) 

On occasions it has been dangerous trying to enter my property due to the 

angle that i have to swing my car around to get into my property, the nature of 

which causes me to slow down significantly enough to cause oncoming vehicles 

and traffic behind me to brake suddenly. This is due to the level of busy traffic 



and because of the careless drivers parking across the | Keep Clear |< signs. 

 

This brings me to the point i would like to raise. The fact that I do NOT have a 

problem with vehicles parking outside my property so your parking permit 

scheme does not stop the issues that i have been having. What i requested was 

Double yellow lines across the entrance of my driveway EXACTLY where the 

'Keep Clear' signs are. This would stop the dangerous parking. 

 

I would like to register my rejection of the Parking Scheme proposal as i pay 

enough for my council taxes and Road taxes already. 

 

We also have to put up with the residents of the council run Stonham House at 

208/210 Gloucester Road. Drug taking, alcohol abuse, loud music, shouting and 

abusive behavior, (due to this i believe we should NOT have to pay the same 

council tax as other properties) - there should be a reduction. 

I know that this is a separate issue but the council's lack of feeling regarding this 

issue does not encourage me to back any of your plans. 

 

On a final note, the only way that i would agree to the permit parking scheme 

would be if it cost me nothing for a certain amount of vouchers per year. 

PLEASE can you confirm the following:- 

 

If you are a resident in a permit zone, and pay your own council tax, you are 

eligible for two parking permits and 50 visitor vouchers per year. 

 

Are these free of charge? and if so can i have more information on this before I 

make a final decision? 

I regularly have visitors so if i have 50 vouchers for free then obviously that 

would make my decision clearer. 

 

CR1159 I live on Millbrook Gardens (00 Millbrook Gardens, GL50 3RQ) and I am a bit 
confused by the supporting documentation on the website for the Parking Permit 
changes 
(https://gloucestershire.objective.co.uk/portal/trp/parking/cheltparking/cheltwestp
arking_statutory?tab=files). 
In the Public notice it gives details of all the streets which will be affected, in this 
notice Millbrook Gardens is not referenced. 

https://urldefense.proofpoint.com/v2/url?u=https-3A__gloucestershire.objective.co.uk_portal_trp_parking_cheltparking_cheltwestparking-5Fstatutory-3Ftab-3Dfiles&d=DgMGaQ&c=cUkzcZGZt-E3UgRE832-4A&r=HCdPgSDnZLzR3ui8V5LPgYxe0cbcREnDbwxNhlrVEtBKYFIHo7I8qpATosyRPDGj&m=n-L0v2CSSAg-_RGpVVeGD5DOBxIbrhAhk_OlhN86x1I&s=3TqFJi0xXaZBwqFYP17mNjE60bzcBHPTBwKtmsAzvQA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__gloucestershire.objective.co.uk_portal_trp_parking_cheltparking_cheltwestparking-5Fstatutory-3Ftab-3Dfiles&d=DgMGaQ&c=cUkzcZGZt-E3UgRE832-4A&r=HCdPgSDnZLzR3ui8V5LPgYxe0cbcREnDbwxNhlrVEtBKYFIHo7I8qpATosyRPDGj&m=n-L0v2CSSAg-_RGpVVeGD5DOBxIbrhAhk_OlhN86x1I&s=3TqFJi0xXaZBwqFYP17mNjE60bzcBHPTBwKtmsAzvQA&e=


In the Westend Detail and Summary, Millbrook Gardens is clearly marked as a 
road that is going to become a W1 permit zone. 
Can you confirm to me weather Millbrook Gardens will or wont be permit 
parking? 
 
Thank you for your swift response. This explains it. 
 
 

CR1160 I am writing in support of the proposed changes to road markings and parking in 

the area of Zone 14. In particular the changes to road markings in the part of 

Eldorado Crescent where I live. Double yellow lines outside my house will solve 

the problem of pavement parking all along this side which leads to obstruction of 

the road for larger vehicles as this part of the crescent is not wide enough to 

parallel park. Despite this some drivers do parallel park which causes even 

worse problems. Cars frequently park right up to our driveway and as there are 

always cars parked opposite it is very difficult to get out my car. My neighbours 

opposite at number 5 often find it difficult to get out of their drive having to 

negotiate a tree between them and their neighbours at 00 Eldorado Crescent as 

there is invariably a car parked on our side of the road directly opposite their 

entrance. 

 

CR1161 I am writing to express my concern about the proposals to reduce free parking 

spaces in Cheltenham and replace them with residents only spaces. 

 

I work as a nuclear safety inspector with the Office for Nuclear Regulation in 

their Cheltenham office (address below). The car parks in Cheltenham are 

expensive and often run out of spaces. The ONR is currently reviewing the 

office location for when its lease expires in 3 years and the cost and difficulties 

of parking in Cheltenham are reducing its popularity as a future office location 

with ONR staff. 

 

I guess that the real answer is to provide more car parks in Cheltenham and to 

reduce the cost of parking. 

 

 

CR1162 With reference to your letter re parking scheme it would be a great relief if 

parking restrictions were brought into force.  Cars arrive at 7.30 and park all day 

and it has been known for them to stay for a week or even longer.  To get out of 

the gates of Osborne house one has to get around cars to get onto the road 

towards Christchurch road and some times it is almost impossible to see around  

them.  Likewise to go to Montpellier it means crossing against traffic coming 

down the road after getting around cars parked on the other side of the white 



line.  It would be a tremendous help is something is done to control this 

situation. 

CR1163 I am writing to express my agreement to this proposed scheme. I have been 
informed by your office that should it be accepted I will be able to purchase a 
residents parking permit which will allow me to park outside my house, 
something I have not been able to do in the 12 years since buying the property. 
I sincerely hope that this scheme goes ahead. 
 

CR1164 I have seen the signs on the lampposts around the Lansdown area indicating 

the intention to change the parking in the area. 

 

This is a terrible idea. 

 

I have a small business in Cheltenham and start at 7.30am to ensure I have 

somewhere to park. I park usually in Lansdown as it is one of the few free areas 

in Cheltenham left to park. 

 

If these new measures come into place I will have nowhere within walking 

distance of place of work available to park. I do not earn enough to justify 

another £100+ a month just for the privilege of coming to work. Infact it will force 

me to either move out of Cheltenham or possibly give up self employment. 

 

What exactly is the thinking of the County Council? Where are the people who 

work in Cheltenham supposed to park? Surely this will make it harder for 

businesses and their employees and force more business away from the town? 

 

I cannot stress enough how crazy this idea is! 

 

CR1165 I live on Milton road. Can you explain where commuters will be able to park 

whom use the train on a daily basis, I assume your solution must involve a cost 

free parking alternative? My feedback is that this group of people need to be 

considered and not made to pay extra for parking. Co2 foot print is much less 

using the train service rather than driving distances every day. Travel by train 

could soon become unaffordable for a number of people if they are expected to 

pay daily parking rates in the train station car park, increasing traffic on 

motorways etc. 

 



Is the car park at the train station sufficient to cope with extra demand? 

 

Can you send me a map of where the permit zone proposal is aimed at please. 

 

Will I need a parking permit to park on my drive way? 

 

CR1166 Dear sir,following on from my last email,there is another point which I would like 
to express.The area outside Christchurch Terrace on Malvern Rd is designated 
as double yellows under your proposed scheme,the residences along this strip 
has dropped pavements and single white lines in the main which restricts any 
commuter parking which this scheme is suppose to amend.In fact this part of the 
scheme will penalise residents and remove parking.I presume double yellows 
are being added as permit parking cannot be used with dropped pavements and 
this is your alternative to restrict parking,but in this part of the Malvern rd. It 
cannot suffer from any extra parking because of the dropped pavements.I would 
like an explanation as to why double yellows are proposed outside Christchurch 
Ter. 
 

CR1167 I strongly support the proposed parking permit scheme as parking close to 
where I live is currently often very difficult. 
 

CR1168 I fully support the scheme and would like it to proceed as quickly as possible. At 

home, I do have a driveway to park on but see firsthand the issues being 

caused by Monday to Friday commuters almost all trying to get to the train 

station. On several occasions, commuters in a rush have blocked by driveway in 

their hast to get to work (preventing me of course!). The problem is compounded 

for many of the other street residents who do not have off road parking. I am 

pretty sure that this scheme will encourage those same commuters to either use 

the parking at the station or perhaps use other public transport options to get to 

the station. There are after all plenty of options in that regard but I accept not 

quite as convenient. 

 

I trust this will be of use. 

 

CR1169 As a resident in the affected zone, I would like to state my opposition to the 
proposed permit parking scheme in Zone 12. 
 
I am a resident in the area and do not have any trouble parking close to where I 
live. There is ample on-street parking at present. 
Also, the current parking is free of charge. Conversely, the proposed parking 
permit scheme would restrict parking by applying a ration/quota to each 
household, and would not be free of charge. A lose-lose situation for residents 



(but a win-win situation for the council). 
I am firmly opposed to the proposed scheme. 
 
Thank you for considering my comments. 
 

CR1170 We have paid for a parking permit since purchasing the house but still find it 

difficult on occasion to find anywhere to park on New Street or Devonshire 

Street which are the most convenient for us. 

 

We agree it is fairer for everyone to be in the same boat as I only think a couple 

of streets require the permit currently. My issue is the fact that during the day 

especially, there are always people parking that I presume do not have permits, 

as they don’t live around here. I very rarely see a traffic warden at all, so wonder 

how often it is being checked that people have permits. 

 

I have had 2 tickets myself as I was forced to park on the single yellow lines 

when there was nowhere else to park. 

 

If you introduce the pay meters here too this is going to make life even more 

difficult for residence to park outside their own property, as more none residence 

will park here. 

 

It is wrong to ask for residence to pay for a permit every year when there is quite 

often a chance they can’t even park at all. 

 

I agree with the permits, but they need to be policed better, and people that 

actually live here should take precedence over anyone else. 

 

Also when the roads were re-tarmacked recently I noticed around 3 parking 

spaces were taken away with the single yellows being extended, this has 

obviously not helped matters! 

Why don’t you add more spaces, and crack down on idiots that park on the 

double yellows all the time by Banners and Balloons. 

 

CR1171 I am writing in respect of the proposals put forward by Cheltenham Borough 
Council yesterday relating to Z13 parking. 
I commute daily to Cheltenham from Malvern. There is not enough parking at 



my place of work for all members of staff therefore I have to arrive in 

Cheltenham by 7:30am in order to secure a parking space on a public road. 

 

I often park on Overton Road or Overton Park Road, both of these locations do 

not have a great number of residential driveways. Any driveway entrances are 

clearly demarcated therefore preventing people from blocking in residents and 

causing them inconvenience. There are already double yellow lines in part of 

this area to prevent inconvenience to residents. I am always considerate of 

residents needs when I park. I am only parked for the working day therefore any 

space that I have taken up on the road is vacated by 6pm thus allowing 

residents to park there if they so wish. It should be noted that in the particular 

area that I park there are relatively few cars parked on the road when I get there 

early in the morning which indicates that the on road parking is not in demand 

by the residents. 

 

I am not in a position to be able to afford to pay for parking. If the parking 

proposals for Z13 and indeed the surrounding areas are implemented then I will 

be incredibly limited in how I get to work if I cannot park. The train service to 

Cheltenham is irregular and infrequent from Malvern. From experience the park 

and ride services in Cheltenham are fairly irregular-last minute cancellations are 

frequent. Moreover whilst the cost of the park and ride is less than that of some 

of the car parks in Cheltenham it will be incredibly difficult for me to afford week 

after week. 

 

The new parking proposals will hit the more junior office workers such as myself 

who are not provided for in terms of parking and are not paid enough to be able 

to afford car parking fees. These proposals will make Cheltenham a less 

accessible and attractive place to work which in turn could have a negative 

effect on Cheltenham's economy. I would therefore ask you to please reconsider 

these proposals in respect of Z13 and indeed all of the parking proposals put 

forward yesterday in respect all of the zones because of the effect it would have 

on commuters. 

 

CR1172 
I have seen the details of the proposed parking changes in this area, and have 

read the relevant documents. You frequently mention commuter parking. I would 

like to make a few points: 

1. Roads such as Market St. have workers leave from there in the 
morning, and their parking is then taken up by workers in the town, 
i.e. a win-win situation; 

2. Where do you expect all the displace commuters to park instead? 
3. Why should people pay to park outside their own house? 



 

CR1173 Thank you for your letter dated 6th May 2016 which you sent to us regarding the 

proposed Permit Parking Scheme - Westend, Cheltenham (Zone 12) Reference 

number - JKS/60327. 

 

Our business 'Cheltenham Orthodontics' is based at 58 Gloucester Road. This 

business has been here since 2004. We provide NHS care for hundreds of 

patients, most of whom are children, who are brought by parents. As we provide 

a Specialist service many patients travel from Coleford, Bourton etc. Whilst 

some use the buses on the Gloucester Road and some walk from the train 

station the majority need to travel by car. 

 

We would therefore politely request that the parking restrictions would allow our 

patients to still park near our practice. Two members of staff also usually park 

on the road. Would they be able to continue to do so? 

 

CR1174 I am writing to strongly object to the proposed permit parking of Lansdown. 

 

This aggressive parking policy that Gloucestershire county council has adopted 

has to stop before you truly ruin Cheltenham's businesses. 

 

Lansdown is a vast area which I have never struggled to park in. Whether I 

come home in the middle of the day, on a weekend or in the evening, there are 

always free spaces. Additionally, your proposal to add pay and display shows 

that the motivation behind this permit is not to help residents but simply make 

money. On the busiest day - Saturday - residents will not be given priority as 

visitors can park here anyway, your proposal is deeply flawed. 

 

Furthermore, I have already witnessed first hand the failings of your permitted 

zones. I used to live in St Paul's which you permitted throughout. This did not 

solve the parking issues in the area, it simply meant I had to pay to not be able 



to park, would you pay for something that was not guaranteed? I had the added 

joy with this experience that the van doing the permits smashed into my car and 

the company would never admit that they did. Also, no improvements were 

made to that area with all the money you greedily took off everyone in that area. 

The roads were not improved, the security was not improved, even the street 

lights were never fixed. The permits seemed to simply pay for the multiple traffic 

wardens you would send out every morning at 8 a.m. on the dot to catch 

residents out before they leave for work. Where does all this money go? 

 

If you insist on permitting every area in Cheltenham, should residents not be 

given one? Or should we all have to suffer for living in Cheltenham? 

Additionally, if you insist on permitting Lansdown, then this proposal of also 

giving pay and display should be removed, as this will cause issues for 

residents, when these permits are supposedly here to help. 

 

This email will almost definitely be ignored, as you ignored all the complaints in 

St Paul's. You've made a decision and in the short term making money is the 

key target. 

 

I will be contacting our MP to make sure he is aware of your latest attempt to 

charge the residents of Cheltenham. 

 

CR1175 As to your proposals for three new permit parking zones in Cheltenham, 

including the Westend, where we live, we assume that our street, Station Street 

(GL50 3LX) has been excluded from the scheme as it is a private road (map as 

per your web page). 

 

If the Westend permit scheme goes ahead, we do expect increased parking 

difficulties for Station Street residents by non-residents parking here. There 

have already been instances where vehicles have blocked the access from our 

house to the street (both accessibility ramp and driveway gate). 

 

How would you suggest to deal with the parking abuse in Station Street? Have 

you included in your proposals aspects to mitigate the adverse effect (and costs) 

on Station Street? 

 

An approach for managing the displacement caused by the introduction of the 

parking permit scheme in the Westend would be to adopt Station Street and 



extend the parking scheme proposal to cover it. 

 

Could you please comment on above points or provide any suggestions? 

 

CR1176 I am writing to you to express my view s on the proposed introduction of parking 

permits in my area. I live and work in Queens Road, my business is on the 

stretch between gloucester road and the tesco express. I have been here for the 

last 30 years and am aware of the parking problems that exist,  currently there is 

a restriction outside my premises of 1.5hrs stay between the hours of 8am- 6pm 

no restrictions thereafter.  This suits the businesses that are here as it's enough 

time to eat a meal or have your hair done. The proposed change is 4 hours 

waiting for anyone between 8am-8pm and permit holders thereafter.  My 

business operates til 10 PM which basically means no customers can stop in my 

area for the last 2 hours of trading,  not a good situation.  The main problem in 

the area is people who park and then get on the train,  this happens only 

occasionally where I am, as there are restrictions to stop this in place.  You do 

not say how much a permit will cost, I feel the local residents will incur the 

penalty of paying for the permit even though it's people from outside the area 

causing the problem. Not a fair situation. Permits do NOT guarantee anything, 

except for payment for parking which at times may not available to you.  Not fair. 

I strongly oppose the proposal of permits and hope you will see sense and 

either leave things as they are, or come up with a better solution. 

CR1177 I strongly object to parking restrictions being implemented in our road. I have 
never had a problem with other people parking outside our property - there is 
also parking across the road which is usually available. 
 
It is true that we have off-street parking at our property and rarely need to park 
on the road but I would object to having to 'buy' a residents parking permit. This 
seems to be another way for the council to raise funds and nothing to do with 
helping residents to get a parking space outside their homes. 
 
When our daughters are all visiting we do need to use on street parking - this 
happens about once a month - should we buy individual parking tickets for our 
daughters? would we need to pay for parking for any builders or workmen who 
may need to park at our property? I think it would be a complete nuisance and 
have an adverse affect to the value of our property. 
 
We already pay two lots of Council Tax for our property due to the self-
contained studio flat in the basement. 
 
I have had experience of this in Leeds and I know if I were buying a property I 
wouldn't buy one where there were parking restrictions. It was a nightmare. 
 

CR1178 I have thoroughly reviewed the proposals in reference to permit parking in 

Westend, Zone 12. 



 

I am a Regional Area Manager by profession and therefore work from home 1 or 

2 days per week and arrive back home from a day in trade at circa 3pm/4pm. I 

am hugely in favour of permit parking for Jessop Avenue, as currently I am 

paying an average of £6/day in fees to park outside my own home, equating to 

over £500 since October 2015. I have spoken to local councillors and even the 

new Cheltenham MP to debate this issue. 

 

Sadly the proposals for Jessop Avenue under the ‘W5’ restriction also means 

that pay and display is also an option for those wanting to park on Jessop 

Avenue, which for me will also mean the continuation of battling for a parking 

space during weekdays from office staff who share the road. Note that it is very 

rare that cars are parking down Jessop Avenue at the weekend. 

 

My main issue is the availability of parking during the week for residents in St 

James’ South more so than paying less/annum to park there via permits. 

 

My suggestion would be either of the following: 

 

1. Create 2 of the 3 bays at the top of Jessop Avenue to be ‘Permit Holders 
only’ as I have outlined below and the remaining bay and larger area for 
both ‘Permit Holders only and Pay and Display’ – preferred 

2. Create the entirety of W5 to be a ‘Permit Holders only’ restriction 
 

 

 

Whilst I wholeheartedly welcome the proposals I do sincerely hope the above is 

taken into consideration for the residents of St James’ South. 

 



Please see attached photos of Jessop Avenue currently at 3pm on a typical 

weekday, as well as the 3 bays towards the top of Jessop Avenue which would 

very much be welcomed for Permit Holders only, thus easing the problem of 

finding a parking space throughout the week. 

 

If you need any other information on this matter do not hesitate to get in contact. 

 

CR1179 Grounds: To take even more pressure off on-street parking places in a very 

cramped area of town 

Many thanks for this most considered proposal which has the prospect to easing 

parking within our area of Cheltenham town centre! It appears to be a well-

thought out plan and one we would like to see adopted. 

 

My comment - and request - would be that the Council consider its Synagogue 

Lane Car Park being included in the scheme so that these valuable near-town 

spaces can be utilised by permit holders and others (through pay-and-display) 

outside Council working hours (that is, after 17:30 and before 08:00 week days 

and all weekends). 

 

 

CR1180 I’m a resident of Douro Road in Cheltenham, and have been reviewing your 

proposals for paid parking. I have no objection to this, in fact it seems like a 

good idea, and hopefully it will stop idiots blocking my drive if they know the 

zone is patrolled on occasion… however, I’d like to know where the parking 

meters are proposed to be sited. My house does not have a front wall or fence, 

and I have no desire to have an ugly parking machine installed on the pavement 

right in front of my house!. There are multiple locations in front of walls or 

hedges available along the road, which shouldn’t upset anyones view from their 

front windows, and hence are clearly suited to positioning of a machine. 

Hopefully there is some logic involved in the positioning of these things, taking 

visibility into account. 

 

 

CR1181 As a long term resident of Bloomsbury Street I would like to register my 
opposition to the introduction of parking permits. 
I have never had any real problems with parking in the street in all the 14 years I 
have lived here. 
Today I had workmen at my house driving 2 large vans between them, they both 
parked with absolutely no problems at all, as did I. 



 
 

CR1182 I have just noticed the proposals regarding parking at Cheltenham train station. 
Can I ask where the council expect all the commuters to park?  The train station 
car park is not big enough. Are we expected to drive to work (increasing 
congestion on motorways, increasing Cheltenham's carbon footprint)? 
 

CR1183 CBC response to GCC parking consultation – Lansdown, Station and West End 

 

We do not always respond to on-street parking consultations as a Council, more 

often leaving it to individual Councillors, however, on this occasion we find that 

the issue has generated controversy and we are keen to see an appropriate 

solution that responds to the complexities of the situation. 

 

The consultation has seemingly divided opinion into two camps; localised 

residents’ groups on the one hand and businesses and commuters on the other. 

This is unfortunate, as the Borough would not deliberately seek to favour one 

group over the other. 

 

Having studied both the proposals and the nature of the responses being 

received, many of which have been copied in to CBC, it would seem that several 

issues need to be considered: 

 

1. Localised parking restrictions in specific streets, where there is a clear 
mandate from local residents, but not a blanket approach across large 
swathes of the town, which is likely to have a significant adverse impact 
on the economy, by creating conditions that will make recruitment and 
retention more difficult for local employers; 

2. Lower order impacts e.g. restrictions 8.00am to say 6.00pm not 8.00am 
to 8.00pm and only during weekdays – or at least avoiding Sundays, 
which tend to be significantly quieter; 

3. Reconsideration of maximum waiting periods – should these be 
standardised (based on the distance from key destinations) to dissuade 
longer stay commuter parking – for example 3 or 4 hours rather than 6 
hours. This would provide the turnover opportunity to allow resident 
permit-holders to park; 

4. Is an extension of on-street charging justified for areas distant from key 
destinations, given that enforcement will itself generate PCN income?; 

5. The charging tariffs proposed need to be reviewed, as they appear to 
undercut CBC and private operators’ off-street car parking rates in 
Cheltenham in some cases, including areas immediately adjoining or 
close to off-street car parks. Incentivising on-street parking over off-
street is not logical and runs contrary to the established strategic 
approach. 



 
 

 

 

We have repeatedly requested the establishment of an effective parking board 

in Cheltenham, and whilst receiving some reassuring responses from GCC as 

the highways authority, no effective mechanism has been forthcoming to date. 

This is contrary to the impression given in annual parking reports published by 

GCC and we would ask for this to be reconsidered. 

 

We would urge you to seriously reconsider the breadth of your proposals, 

carefully balance the responses received and take into consideration  the 

potential economic impact upon the town as a whole. 

 

As a Council, we will support the implementation of restrictions in key residential 

hotspots, but not this wider and unnecessary full scale proposal, that is likely to 

be damaging to Cheltenham’s economy, whilst at the same time generating 

significant additional revenue from on-street parking. We note with some 

concern that according to the GCC website, Cheltenham already generates 2/3 

of all monies generated across the County from on-street parking and would 

question whether the current approach is equitable in that context. 

Without wishing to lose some of the positive aspects of the proposals, we look 

forward to working with you to find a resolution to the issues raised here, 

including a process for demonstrating that the on-street income generated in 

Cheltenham is being reinvested in support of the town’s economy. 

 

CR1184 Please be advised the information below was submitted through the official 

consultation survey following our recent meetings with. 

 

Consultation on Parking Scheme for Lansdown, Westend and the Railway 

 

Cheltenham Ladies’ College has over the last few years engaged with the 

County and Borough Councils on the traffic and parking consultations and 

schemes. 

 

Over this period of time we have witnessed the reduction of parking available to 

our staff, parents, clients, contractors and visitors. College has reflected on this 



and worked to implement solutions to enable us to effectively operate our 

boarding school and associated businesses which contribute significantly to the 

local economy. The College is very supportive of environmental concerns and 

we promote car-sharing, cycling and walking to work, however these measures 

do not meet the needs of all of our staff of over 500. Being able to employ high 

quality staff in what is a highly competitive market is clearly key to maintaining 

the College’s ability to attract fee paying families. 

 

As a boarding school we operate 24 hours a day, 7 days a week during term 

time and as a school we have very rigid operational timings which mean we 

require various of our employees to be at their place of work at very set hours. 

College currently has over 230 parking places on its property, but this is clearly 

not enough for all our employees who wish to park. We have sought to increase 

the number of parking spaces we have on our property, but this is not currently 

in line with the policy of the local planning authority. We fear that the proposed 

changes to the on-street parking will only make matters worse for our staff. Over 

the last few weeks a large number of our staff have raised their thoughts and 

concerns, examples are below:- 

 

 “As a parent of a nursery-aged child, I can’t drop my daughter off until 

7:45 in Charlton Kings, which means I have to park in Malvern Road 

every day and frequently acquire one of the last spaces available. This is 

already 15 minutes earlier than the official nursery opening time, for 

which we pay an extra charge to make sure we can get to work on time 

with the current parking facilities. This area would now fall into the 6 

hours parking zone (or permit holders only).” 

 

 “I currently have to park on Malvern Road or Christ Church Road and, 

most days, carry two musical instruments to college and a laptop bag 

with my college laptop and any additional work for my teaching. The two 

instrument cases alone weigh over 12 kgs empty but they, obviously, are 

not empty on the way to college. I need these instruments to teach a 

variety of extras which makes up a significant part of my job. If the 

council go ahead with their proposal I have a few options. Firstly I could 

use the park and ride at Arle Court. This would cost £45 a month or £450 

a year. Alternatively I could pay £7.50 a day to park nearer college. I 

have not calculated how much this would cost over an academic year 

but it will be near £2000.” 

 

 “If Cheltenham Borough Council do indeed bring this parking change in, I 

think the effect on College will undoubtedly be massive – many staff use 

those streets to park and once the small carparks of Bayshill Road, the 

Sports Centre and the others open to staff are full, where would we go? 

Staff can’t be expected to pay on street every day (which in itself 

wouldn’t help as the maximum stay will only be 6 hours), so we would be 



forced to park even further out (which would be a 20 minutes minimum 

walk), which would mean arriving late and have a detrimental effect on 

staff productivity and wellbeing.” 

 

 “With restrictions of 4 hours max in the immediate vicinity of College and 

6 hours in Christchurch Road, Douro road etc. it is going to be a real 

problem for staff who would have to come out of College half way 

through the day to move their cars. I would guess that nearby carparks 

will become extra full due to these new restrictions as they will affect all 

business people in the area so they are unlikely to be an option.” 

 

 “Also the 8am -8pm timing will have an impact on staff going to mentor at 

the houses after school.” 

 

 “We hold 6 large tournaments (these are mostly for local schools, District 

& County events, – therefore benefit to the local community) through the 

year at Well Place and a large number of schools come in minibuses and 

park on these roads. If they are unable to park we would struggle to find 

suitable alternative parking nearby. 

 

I and members of my team have meet with our local MP and County Councillor 

to raise our objections and to seek advice. 

 

Our concerns echo our staff; the wellbeing of our pupils and staff is paramount 

to the continued successful of our College and business and we therefore object 

to the proposed changes to on-street parking on Parabola Road, Overton Road, 

Christchurch Road, Malvern Road, Well Place and Douro Road. 

 

If, following your consultation, you decide to proceed with increased restrictions 

concerning on-street parking on the streets named above we request that the 

following considerations be taken into account:- 

 

 The number of hours that a vehicle is able to be parked is reviewed and 
increased in the location of our properties. 

 The proposed cost of on-street parking is reduced 

 

Should the proposal be implemented as it is currently proposed and without 

further consideration to available local parking, it will have an extremely 

detrimental effect on our pupils, staff and all who visit our College. 

 



Yours sincerely 

CR1185 I write concerning the above consultation in my capacity as a Borough 

Councillor for a ward affected by the proposals. 

 

As a councillor representing several hundred individual consultees from both 

residential and commercial properties, my first request is that the concerns of 

those I represent are given due consideration within the process, and where 

anomalies or problems with the proposals are highlighted, even by a single 

resident or a single group of residents, that those concerns are listened to and 

acted upon, with appropriate amendments being made to the proposals in 

response to this consultation. 

 

The areas highlighted to me as being of greatest concern to local residents are 

as follows: Malvern Road (Northwest of the bridge), Great Western Terrace, 

Market Street, Gloucester Road, and from residents of private roads. 

 

My conversations with residents of Malvern Road strongly and overwhelmingly 

indicate that they would prefer the status quo to remain; that being double 

yellow lines one side of the road, and white lines in front of driveways the other 

side of the road. Residents rightly point out that the unimpeded flow of vehicles 

caused by the removal of parking from this section of road is likely to lead to an 

increase in both traffic speed and traffic volume, increasing the road danger to 

local residents and children attending Christ Church Primary School. Residents 

are also concerned that within the current proposals there is no adequate 

provision for permit-based visitor parking for their guests or their carers within 

reasonable walking distance, and if the County Council decides to ignore their 

request to be excluded from the zones, then they should consider moving 

Malvern Road into the Lansdown (Z13) zone. It should also be noted that 

Malvern Road is unlikely to suffer parking problems caused by displacement of 

parking associated with Cheltenham Spa station, as there will still be 



unrestricted parking considerably closer to the station than Malvern Road. 

 

Residents of Great Western Terrace have strongly indicated to me that there 

seems to be an anomalous excess of proposed double yellow lines at the St 

George’s Road end of that street. Specifically, the loss of parking outside of 00 

and 00 is held to be unacceptable, as is the loss of parking adjacent to 00 St 

George’s Road. The Council has also been inconsistent in how driveways are 

dealt with in this scheme, with the accesses to 00 having permit parking across 

them, but the access to 00 having double yellow lines. Along with Millbrook 

Street, this is also a road where an exceedingly careful balance is required to 

ensure that the “one wheel up” parking maintains access to the road for 

emergency vehicles and services such as refuse collection, whilst also ensuring 

that the pavements can be used by wheelchair users and parents with children 

in buggies. 

 

The proposals for Market Street seem likely to result is severe parking 

difficulties as they are likely to result in a loss of half the currently used parking 

spaces. Whilst the newer houses (00) appear to have garages, it seems likely 

that many of these are not designed to accommodate larger more modern cars, 

and residents park outside their garage. I would suggest that the lack of 

responses that I have had to this consultation is likely to be indicative of a 

“democratic deficit”, with residents being unaware of the full impact of the 

proposals, and that this section of Market Street should be reviewed, possibly 

with proposals to seek to allow carefully balanced “one wheel up” parking both 

sides of the road, whilst also seeking to keep the pavements accessible. 

 

I object to and vehemently oppose any proposals to implement Pay and Display 

(zones W4) on the High Street and surrounding roads, as this will be 

significantly detrimental to the economic prosperity of that area. I believe that 

time-limited (2h or 4h) free parking with the associated churn is essential for the 

predominantly independent small businesses to be able to attract passing trade, 

and that the proposed Pay and Display will cause significant and unacceptable 

harm to the local economy, and consequently is totally unacceptable. 

 

On Stoneville Street and Brookbank Close, permit parking seems to be 

proposed outside of properties with garages or across driveways, and across 

the scheme there seems to be inconsistency in how driveway and garage 

accesses are dealt with, with some having double yellow lines, preventing any 

parking and some having permit proposals which could see residents’ accesses 

obstructed. I am also concerned what will happen to any advisory “Disabled” 

bays that are still in use by the current residents, as there are no details of this 



within the proposals. The same is true of bus stops and school zigzags, 

 

Finally, I have received complaints from residents of private roads that they 

have contacted Gloucestershire County Council officers about dealing with 

parking that may be displaced to these private roads, but after several months 

have not had any response from the County Council. This does not seem to be 

acceptable. 

 

Scheme-wide, there are also various issues that need to be addressed. 

 

Many residents have complained that there has been a “democratic deficit”, with 

people not being invited to the previous informal consultation, and residents 

feeling that the information provided to them in the statutory consultation is 

impenetrable, over-complicated and fails to be sufficiently informative of the 

effect it will have on them and in their specific street. I am also concerned that 

details of the costs and operation of the permit scheme has not been adequately 

communicated to residents during the consultation. 

 

There are concerns about the cost of permits. Where the income from permits 

exceeds the costs to the Council of administrating the scheme, questions exist 

about where those excess funds are being spent. If they are being spent in 

Cheltenham on highway maintenance, or improving public transport options, 

such as Park and Ride, subsidising bus routes into Cheltenham or the provision 

of car clubs in these parking zones, then this may be acceptable, but for many 

they are seen as a stealth tax on motorists, residents and businesses; the cost 

of business permits is not conducive to the economic viability of many SMEs 

and independent retailers, and for the least well-off residents an extra annual 

charge of £50 will have the largest detrimental impact. Some thought needs to 

be given to the socio-economic impact of this extra cost on the least well-off, 

and how this can be mitigated. The council also needs to ensure that the virtual 

permit scheme is accessible to all, as it is unclear what equalities impact 

assessment has been performed to ensure that groups with protected 

characteristics, many of whom may have more difficulty accessing this scheme, 

are not discriminated against by this policy. 

 

Given the lack of available parking for residents, I am concerned that 

opportunities to maximise the availability of W2a parking zones within the limits 

have not been fully explored in the Westend (Z12) zone, and I would urge the 

council to look for more opportunities to provide this type of parking where it is 

possible to do so, and to review Gloucester Road and St George’s Road to see 



if additional provision can be made. 

 

The road surfaces of Millbrook Street and Great Western Terrace have 

deteriorated into an appalling state of disrepair that borders upon being unsafe. 

It is imperative that these roads are properly resurfaced before any lines are 

painted, otherwise they will rapidly disappear as the road surface continues to 

degrade and disintegrate, due to the on-going neglect. 

 

When any lines associated with these proposals are being painted, I also 

believe that the Council should repaint the lines at the signalised junction of 

Gloucester Road, St George’s Road and Alstone Lane; and “Keep clear” 

markings should be painted at the Alstone Lane access to the back lane of 

Gloucester Road and Alstone Avenue. 

 

Where long sections of double yellow lines are present, there exists the 

possibility of augmenting cycling provision with the addition of advisory cycle 

lanes. Not only would this be beneficial to encouraging cycling on the road, but 

the effect of the illusion of a narrower carriageway may lead to lower and safer 

traffic speeds. Candidate locations for this include Gloucester Road and St 

George’s Road. 

 

In order to provide extra parking bays, the Council should look at reducing the 

length of zigzags in the area around 330-335 High Street, Since this is beyond 

the crossing reducing these zigzags should be possible without compromising 

either sightlines or safety, and extra parking is likely to be beneficial to the 

economy of the High Street. Safety at this zebra crossing and the zebra 

crossing on Ambrose Street could also be improved by elevating the zebra 

crossing, to the height of the pavement, which due to the vertical traffic calming 

would be likely result in lower traffic speeds at this conjunction between 

pedestrian and vehicular traffic. 

 

The Council needs to ensure that adequate plans are in place to address 

parking issues generated in adjacent areas due to displacement from these 

areas in the current proposals. In St Peter’s ward, this would include Arle Road 

and Alstone Lane, and the side roads off of them up to the railway line. There 

should also be a post-implementation review between six and twelve months 

after the implementation of the proposed scheme to allow for minor changes 

and corrections to be made if this is felt necessary by those affected by the 

changes. 



 

 

CR1186 Cheers – I’ve copied in the parking Team who will be co-ordinating all the 

responses received to date. 

 

CR1187 

 



CR1188 

 

 

CR1189 I am writing regarding the proposed parking scheme. I live in Kensington 
Avenue so part of the Railway proposal. We already have a parking scheme in 
Kensington Avenue which I would prefer to keep exactly as it is. 
 
My reasons are: 
 
- the current scheme works perfectly well with a mix of resident parking permit 
zone on one side of the street and free, unlimited parking on the other 
- unlike other streets the houses in Kensington Avenue do not have driveway 
parking and indeed, despite the council recently allowing one property to pave 
over their front garden, the houses are an Edwardian street and should not have 
driveways which are completely out of keeping with the house style and 
historical integrity of the road 
- the current scheme allows residents to park and to have visitors and 
tradesmen visit; the proposed metering scheme with a 4 hour wait and no return 
would not allow us to have visitors for anything beyond 4 hours. It also allows 
those houses with adult children to accommodate a 3rd car albeit on a first 



come first served basis 
- the historical and residential nature of the street would be blighted by parking 
meters which our properties would look out onto from our front rooms 
 
It feels like a huge amount of time and council tax payers money is being spent 
on trying to implement a scheme in Kensington Avenue which none of the 
residents want. My view is this is a thinly veiled attempt to drive cars into the 
station car-park thus making a case to build a multi-storey monstrosity there. 
 

CR1190 As a resident of Western Court (Western Road), I would like to submit he 
following comments as part of the consultation process for the proposed permit 
parking scheme for Lansdown (Zone 13) in Cheltenham. 
 
Having reviewed the various documentation and statement of reasons provided 
on the consultation website, I strongly disagree with both the rationale behind 
the need to implement the proposed parking scheme, and also the scheme 
itself. Parking spaces along Western Road are necessarily restricted, by the 
various driveways, roads and access points into various dwellings. However, 
even at the busiest time of day, there are almost always available parking 
spaces in the local area - such as at the northern end of Christchurch Road. 
Whilst this requires a short walk, I believe that there is certainly no requirement 
to enact a permit scheme to 'give local residents a fair chance'. 
 
Moreover, the proposals for Western Road itself are actually more likely than not 
to exacerbate the situation in this discrete location. Implementation of a scheme 
which charges for visitor parking for almost all of the roads closer to the town 
centre (which in my view is also unnecessary) but not Western Road will 
evidently encourage visitors to park on this road, rather than discourage them 
from doing so. Whilst it is noted that a maximum of 4hrs of free parking is 
proposed for non-residents, presumably to discourage commuters from parking, 
the scheme will certainly not provide additional opportunities for local residents. 
 
Moreover, the proposed hours of operation for the scheme are completely 
unsuitable and not backed up by any rational assessment. It is axiomatic that if 
the principal issue identified is commuter-based parking, then restrictions should 
only be in place around work hours during the week (8.30am to 5.30pm) - and 
certainly not 8am to 8pm everyday, including weekends. There is no evidence 
whatsoever, in my view, that there are parking issues either during the evenings, 
or indeed at any time whatsoever during the weekend. As such there is simply 
no need to impose new parking restrictions during these times, as it will not be 
of any benefit to local residents or businesses. 
 
To my mind, the imposition of a parking permit scheme in this area is entirely 
unnecessary, and is simply likely to cause additional frustration, and indeed 
expense, to local residents. Whilst some very discrete locations in Cheltenham 
can benefit from such restrictions - such as roads very close to the town centre 
and he railway station, where I can appreciate that there would be real 
difficulties for local residents in finding car parking spaces - there are no such 
issues in the Western Road, or indeed the wider Lansdown area. Considered in 
this light, the proposals could be perceived, perhaps fairly, as a 'stealth tax' on 
local residents, charging for permits that are simply not needed, and through the 
use of parking attendants. 
 
With the above in mind, I would strongly urge that the proposed permit parking 



scheme should be withdrawn completely. 
 
I would be grateful if I could be kept in the loop regarding the progress of this 

consultation process please, and should you have any queries I would be 

pleased to provide further input. 

CR1191 I am a Cheltenham resident who lives in Leckhampton and commutes via train 
to Birmingham four days a week. 
Without the availability of on-street parking all commuters will be vying for 
spaces in the (expensive) station car park. 
I do believe this permit scheme is seriously damaging Cheltenham's reputation 
as a town which is commuter-friendly, particularly as the train station is so far 
out of town. 
I would be interested to know if the council has any solutions to this problem 
should the permit system be approved. 
 

CR1192 

 



CR1193 

 



CR1194 

 

CR1195 

 

CR1196 I am writing to register my objection to the parking restrictions you are proposing 

in the area surrounding St James’s House, St James’s Square. My role, as 

Practice Manager, requires me to visit all of our seven UK-based offices on a 

regular basis and I frequently drive to our Cheltenham office from London. If 

parking is not available in our office car park, which has insufficient space for the 

number of employees let alone visiting employees, I will frequently park and 

walk to the office from wherever there is street parking available. 



 

I know that we have registered an objection from the business, but I want to 

confirm my personal thoughts to this. Additionally, I notice that if this 

enforcement is withheld, the parking bays will be for a maximum of six hours 

which will not be sufficient time for my working day. 

 

CR1197 I have examined the scheme proposals map on Glos’ County Council’s map, 

and can see that my particular property falls outside of the proposed control 

jurisdiction. I expect this is because that particular aspect of Libertus Court is not 

adopted road. 

 

Moreover, my property has a car parking space within my deeds ownership 

demise, and hence park on my own private land, and not on the road at all. 

 

In view of the potential financial penalties involved for a non-permit parking 

offence, and for the avoidance of any future doubt, can you please confirm to 

me that in view of the two facts noted above, that as the resident of 21 Libertus 

Court I do not require a parking permit for zone 14, if parked on my own parking 

space at home, and if you do believe I require a permit can you please express 

clearly as to why. 

 

CR1198 I am writing to appeal against the proposed permit parking scheme for the Royal 
Well Lane in Cheltenham. My name is Natalie Burton and I currently teach 
dance fitness classes at the Bayshill Unitarian Church Hall situated on the 
above road. The planned changes to parking on the road would mean that I 
could no longer teach at this venue. My customers benefit from the free on-road 
parking after 6pm. If this is no longer available, many customers will find 
somewhere else to go to save money and I will lose my classes. I have taught at 
this hall for more than 5 years and we have never had a problem. There are 
many other users of the hall who will be forced to go elsewhere or to pack up for 
good. I teach here because I can't drive and it's easily accessible for me via bus 
route. It will be difficult for me to find somewhere else to teach in the town centre 
and I will lose a considerable amount of income. 
 
Please think of the knock on effect for the church itself also. I am sure that they 
rely on the income from hiring their hall out to keep themselves running. Taking 
away the onroad parking will effect several different communities that use the 
hall for business, socialising and worship. Please consider! 
 

CR1199 I am writing to register my objection to the proposed parking scheme referenced 
above.  In particular I object to its implementation on Christchurch Road and 
surrounding streets. 
 



My child attends Airthrie school on Christchurch Road and has done so for four 
years with another three years to go.  It is my firm view that the introduction of 
paid parking in the area would be both excessive and unworkable.  In order to 
attend school it will become necessary to pay 10 parking fees weekly.  From my 
extensive experience of Christchurch Road and the roads surrounding it there is 
no parking issue and spaces are always readily available.  I am afraid I am 
inclined to view the proposal as a cynical moneymaking exercise which may 
ultimately affect numbers willing and/or able to attend what is currently a thriving 
school. 
 
My child also attends Brownies at Christchurch when I assume parents dropping 
off and picking up would face similar issues of cost when yet again I have failed 
to detect any issue in relation to parking.  Similar observations must also apply 
to the attendance of the regular congregation at Christchurch. 
 
I hope the council will reconsider its position before damaging what are thriving 
institutions in the area in an attempt to fix a perceived parking issue which in my 
extensive experience of the area,surrounding Airthrie school at least, simply 
does not exist. 
 

CR1200 

 



CR1201 

 

CR1202 I am strongly in favour of the implementation of residents permit parking scheme 

in the Railway Station Area. We have lived here since the mid 1980s, during this 

time Eldorado Crescent and Eldorado Road have gradually been taken over by 

commuter parking, daylong, weeklong or vacation long. This has lead to 

antisocial parking spilling on to pavements with consequent damage and 

obstruction. It is not uncommon that vehicles are parked, on the pavement, right 

up to our gateposts. This makes exiting and entering our small drive difficult and 

dangerous. Our particular section of Eldorado Crescent is narrow; the width is 



insufficient for parallel parking. The proposed double yellow lines on the side 

opposite numbers 1-13 will address this issue. 

My wife parks her car in the drive, whereas it is normal that my car is normally 

parked on the road. I am retired and should I wish to use my car during the day 

the probability of finding a vacant space upon return is small. 

Your statement of reasons comments on parking levels of 80%, I would suggest 

that it is not unusual that in the Eldorados this figure is exceeded. The rumble of 

wheeled suitcases from 06:00 is commonplace. 

I am in broad agreement with the mix of permit and time restricted parking but 

my preference would be that it applies Monday to Saturday rather than seven 

days a week/. 

 

CR1203 I did attend the ‘proposed parking restrictions in the Westend’ last summer. I 

query why letter of 000000 was sent, as St Georges Close is a private road & 

we all have drives/garages, therefore we do not need permit parking. 

I am in agreement with the scheme but my one concern would be that our 

private road would be used as a free overflow car park (those who are not 

willing to pay permit charges or those who who don’t want to park in a residents 

only area), should the scheme go ahead. We already have cars being parked in 

this road because they are unable to park in St Georges Drive / Queens Retreat. 

Therefore I would request that a sign be put up stating that parking is NOT 

permitted in this road. 

 

CR1204 Please be advised that the staff that work at Cavendish House find the extent of 

the proposed parking review for the Tewkesbury road and Lansdown area of 

Cheltenham unworkable. In addition I have received many complaints this week 

from customers who use the Lansdown road and neighbouring areas for short 

term parking whilst they have a quick stroll and visit to the store. This is short 

sighted given the current parking restrictions in the centre of Cheltenham with 

the Beechwood car park closed. 

 

I would have hoped the council would think encouraging customers and staff to 

the High street would be in their interest to increase the reputation of 

Cheltenham as a key destination for both retail and leisure. The issue of parking 

in this area for use of the station should be dealt with by tackling the station 

property as currently in adequate for the volume of users through building of a 

new provision- Bristol Parkway has recently constructed a multi storey car park 

very quickly and effectively to increase capacity. 

 



CR1205 As a member of Bayshill Unitarian Church in Royal Well Lane I am concerned to 

read of the proposal for “No Parking at any time” in Royal Well Lane and the 

surrounding streets. We use the ‘on-street’ parking every Sunday and many 

evenings during the week and there does not seem to me to be any problem in 

doing that at present. On a Sunday it would cause us considerable 

inconvenience as we have people who come to our Service from as far afield as 

Ledbury, Ross-on-Wye, Malvern and Gloucester. It would also cause a problem 

for those of us living in Cheltenham as there are so few buses on Sundays and 

in the evenings and many of our members are elderly. The premises are also 

used by a number of groups during evenings many of whom are elderly and 

they would also be inconvenienced. 

I must also raise my concern at the cost implied in changing signage throughout 

the area. During a time of austerity that seems an unnecessary expense. 

For all these reasons, I must protest and oppose the scheme. 

 

CR1206 I am very concerned about the changes proposed.  At the moment cars park 
between 7.30 and 8.00 and return 5.00 to 18.00.  This does not cause any 
disruption to the residents as we all have our own parking and there is no 
coming and going . 
 
If the road is made limited parking outside our homes,  we will all suffer from 
people parking on our private parking places as indeed does happen 
occasionally now.  We have a private road to our garages at the back of our 
houses and this will be blocked  by people leaving their cars there. 
 
I am also concerned that I will have a parking pay meter outside my house 
which means people will be looking in and I will loose my privacy.  The road will 
have cars coming and going all day and cause a lot of disruption. 
 
These new rules seem unnecessary on Overton Road as we are not near 
enough to the station. 
 
If you are really concerned to stop all day parking, why not just make it permit 
for a couple of hours a day, ie, 10.00 to 14.00, this will stop all day parking 
although no one in my road minds the parking. 
 
I have included my local councillors in this email so they can be aware of what 
people are felling. 
 

CR1207 I have friends who are in the area, and attend Church SundaYs and during week 

in the area. 

Parents should use schools theY can walk to. this will also make roads safer, air 

cleaner, encourage parents to support local schools. 

At present it is almost impossible to visit a resident if a vehicle is needed as all 

spaces are used on an 8 hr. window at least.  

Parking is short and needed the ideal solution should still use most of ... not all 

of spaces available.  



some short staY free parking should be available in the daY.  

Public transport needs to be available and affordable with cheap monthY , 

YearlY tickets. 

There is a need to look at the whole picture. This needs to include all 

Cheltenham, if not other areas will suffer in the first week. 

CR1208 We do not agree that parking should be restricted/chargeable. 

 

There are numerous schools, sports facilities, businesses, churches, nursing 

homes and recreational parks in the area, that all rely on the general public 

being able to park in close proximity to either make use of the facilities, or visit 

friends and relatives. 

 

The town centre, being just a short stroll away makes it an ideal area for people 

to be able to park without charge to make the most of the town’s excellent 

shopping, dining, exhibitions and festivals. Likewise those using the railway 

station need to be able to park somewhere, and restrictions will only push the 

problem into other areas, causing inconvenience for the commuters and 

different residents alike. 

 

To have any sort of parking restrictions at the weekends in seems particularly 

absurd, as many of the roads within your plans - Well Place included, are 

frequently virtually empty. 

 

CR1209 I wish to object to the proposed residents parking scheme ref JKS/60327. I am a 

resident in the area with no off road parking therefore the financial implications 

to my household are considerable. I do not have a problem, at present, in 

parking in the area and visitors will be financially penalized and potentially will 

not visit. The parking restrictions to 8.00pm are also an inconvenience for 

visitors. Tradesman will also find parking a problem. 

I feel the council should encourage small businesses in Cheltenham. High 

parking costs discourage visitors from visiting the shops and spending money, 

the individual shops will close leaving only the multinational ones that can afford 

the rates, Cheltenham will be the poorer due to the lack of variety. Many 

employees in small businesses are paid the minimum wage and high parking 

costs will take out a considerable percentage of their days salary. The parking is 

also time limited for 6 hours a day - the majority of employees work longer than 

this in a days work. 

There are a number of schools locally and parents drop off, collect and attend 

school activities on a daily basis and they will be financially inconvenienced. The 

parking restrictions may also be potentially dangerous with parents dropping 

children quickly whilst trying to avoid payment. 
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There are doctors, dentists and veterinary surgeries locally. Parking restrictions 

will disadvantage the elderly and those with mobility and disability problems and 

they should not be expected to pay to access appointments. 

There are care homes in the area, I feel it is extremely important to encourage 

people to visit the elderly and the charges will discourage visiting. 

The station is a great asset to Cheltenham which has potential for development 

and improvement of access to London and other parts of the country. Using the 

train as a mode of transport should be encouraged. Added parking costs to the 

already prohibitive train fares will discourage their use. Six hour time limits to 

parking also prevents a day trip to London! 

The Church in Christ Church Road is used for weddings, funerals and 

playgroups and other social activities, I feel use of these older buildings should 

be maximized and adding car parking costs to activities that take place is short 

sighted. 

 

CR1210 Further to my email of 22 May, it has come to my attention that because of the 

parking boundaries set out in the scheme we would be prevented from parking 

further up Malvern Road, and would in fact be limited to finding parking in the 

'Railway' area. The nearest parking spaces, if the scheme were to be actioned, 

would be in Gloucester Road. We would not be able to park nearby on Malvern 

Road above the railway bridge because that would be in a different permit area. 

 

This is beyond insane! There are barely sufficient spaces in Gloucester Road for 

the residents there who need them. Where, in all seriousness, would you expect 

us to park? What about families? Parents with children? With shopping? How 

safe will our vehicles be? How much more will we have to pay - in increased 

insurance premiums as well as for permits? Not to mention quality of life: if the 

proposed scheme becomes a reality it will effectively turn this bit of Malvern 

Road into a 2-lane highway,and make living here quite unpleasant. It is only the 

fact that residents in Christchurch Terrace can park on the road outside their 

homes that keeps this bit of road relatively calm. 

 

There is not a parking problem in this particular area. I would very much like to 

know more about the 'complaints' that you claim to have received about parking 

here. How many have you received, and from whom? I really don't think it's 

good enough to say you have received 'many complaints' without being more 

specific - I certainly couldn't get away with such a bland statement without 

producing some hard evidence to back it up. 

 

Furthermore the information about the scheme is hard to find and even harder to 

decipher. Is this intentional? Some residents in this small area are totally 

ignorant of the exact details of the proposal, and have been completely taken 

aback upon learning what it's all about. They are not stupid, they just find it 



practically impossible to navigate the information on your website. The maps, 

the boundaries - which do not relate to council wards - and the complicated key 

are difficult to make out on a screen. Anyone lacking more than basic computer 

skills, not to mention a degree of persistence, is likely to give up. It is maddening 

- and that's before we get to the detail of the propose scheme. 

 

You know, as I walk to and from work every day, I ponder the lack of logic 

behind these schemes. Extensive kerbsides that have adopted a controlled 

parking scheme are nigh on empty of parked cars all day, many residents 

having driven off to work elsewhere. Other streets, as yet free of permits/double 

yellow lines etc, are full to bursting as your schemes spread, and so you impose 

more parking schemes. The stress of finding a parking space already adds to 

the daily grind of working people who commute by car. Soon, in areas like this, 

they will have the additional stress of not being able to park anywhere near their 

home, should the scheme come into effect. 

 

We all want the infrastructure of our fantastic town to be improved and 

maintained, and this includes residents' quality of life, but I do not believe this 

proposal will contribute to that. On the contrary, I believe that these schemes 

are unimaginative, and detrimental to wellbeing by imposing additional 

unnecessary stress on ordinary people. 

 

Where are the solutions? Where is the understanding? It's so depressing. 

Here's a thought: start again, be innovative. 

1. do away with all, except the most acutely needed, resident parking schemes 

2. introduce a new option for commuters to buy a parking permit to park in a 

particular area during working hours 

3. improve public car parks and park and ride schemes 

 

In short: 

We do not want double yellow lines here outside Christchurch Terrace. 

We do not want, after a long day at work or a lovely day out, to schlep around 

'Railway' looking for a parking space, in all weathers, at all times of day, with 

children, with shopping. 

We do not want to live on a road with the potential for increased traffic travelling 

at speed rattling our windows day and night. Please don't respond 'traffic 

calming' - I've lived with a speed bump directly outside my house for many 

years, and I'm too familiar with the shaken-house syndrome it brings. 



We do not want to pay increased insurance premiums, on top of the cost of 

permits. 

We do not want to have to deal with the almost inevitable increase in petty crime 

as cars parked far from home become targets. 

We do not want a scheme that puts primary school children at risk, and adds to 

the stress of parents dropping their children off. 

We do not want a punitive, unhelpful and stressful situation that we have neither 

requested nor caused. 

 

You will receive a petition from residents of Christchurch Terrace and 

Christchurch Villas objecting to the proposed double yellow lines. As regards the 

rest of the scheme, I wait to see what happens. 

 

 

CR1211 Grounds for Representations: Homeowner and Resident in area of proposed 

Parking Scheme 

 

My comments begin from here: 

 

I would like to register my OBJECTION to the proposed Permit Parking Scheme, 

on the following grounds: 

1. my view that the council has to failed consider the negative impacts on 
the Central Conservation Area of Cheltenham 

2. That the proposed hours of operation of the scheme are beyond the 
requirements of the stated aims 

3. That the charging structure is inappropriate 
4. Lack of disclosure of the anticipated financial impact (capital, ongoing 

costs, revenue, payback period, ongoing surplus / deficit) and failure to 
in any way mention this as a consideration in the proposed scheme. 

 

 

 

Comments on above grounds for objection: 

 

1. My view that the council has failed to consider the negative impacts on the 
Central Conservation Area of Cheltenham: 



The Planning Proposal document “Statement of Reasons for Westend Area” 

is completely silent on the negative impacts of the Proposed Parking Permit 

Scheme on the character of the areas which lie within the Central 

Conservation Area of Cheltenham. The proposals should provide 

information on how the negative impacts of additional “street furniture “ 

intend to be addressed to minimise them in accordance with “Central 

Conservation Area, 4. Lansdown Character Area Appraisal and 

Management Plan” (Cheltenham Borough Council, July 2008)”. In particular, 

if proposals go ahead I am very concerned about the consequential signage 

and parking meters which will negatively impact the area 24 hours a day, 

seven days per week. The Lansdown area is primarily residential with much 

leaf cover and a sense of being out of town, despite its proximity. The 

addition of the street furniture necessitated to enforce the scheme will 

significantly contribute to a sense of urbanising the area. 

 

I specifically draw your attention to the following content within the Central 

Conservation Area, 4. Lansdown Character Area Appraisal and 

Management Plan” (Cheltenham Borough Council, July 2008): 

 

 The document defines a Conservation Area as “an area of special 
architectural or historic interest, in which the character or appearance is 
considered to be worth preserving or enhancing.” (s1.1, p2) 

 At section 1.4 it explains “This document has been split into two parts. 
Part 1 of the document forms the character appraisal which provides an 
assessment of the character of a conservation area or parts of it. This 
appraisal provides the basis for Part 2, which comprises a management 
plan which gives guidance on how the preservation or enhancement of 
the character or appearance can be achieved. It also provides a sound 
basis for development control decisions made by local authorities (such 
as the design of highways or the appropriateness of the design of new 
buildings or open spaces).” 

 At 1.5 it states the document was subject to Public consultation and 
adopted by the Borough Council as a material consideration in 
determining planning applications as follows: “Both parts of this 
document were subject to public consultation between 3rdMarch and 
14th April 2008. Following consideration of representations received it 
was adopted by Cheltenham Borough Council on 28th July 2008 as a 
Supplementary Planning Document. It will be used in conjunction with 
the Local Plan as a material consideration in determining planning 
applications.” 

 ) The document sets out ways in which modern intrusions can negatively 
impact the character of the area. On page 25 of its analysis of Negative 
factors, “5.32: Due to high levels of development of the Lansdown 
character area, modern changes and intrusions have, to a degree, 
negatively impacted on the area’s overall character and appearance.” A 
number of examples are given of which one is street signage. 

a) The document sets out the need for control in relation to development. 
On page 32 it is noted “Control of development: It is essential that any 



development should preserve the setting of any adjacent listed buildings 
and the existing landscape features and trees and preserve or enhance 
the character of the conservation area......” 

b) On Page36 the proposals and actions include: 9) Street Furniture: “The 
character area has a large amount of street furniture (pedestrian 
signage, bollards, bins, seats etc). There needs to be a consistency of 
style to help create a cohesive identity for Lansdown. The presence of 
excessive or redundant street signage causes street clutter and is 
visually unattractive. The potential for additional signage throughout the 
Lansdown character area is a cause for concern in respect of its impact 
on the character of the character area and overall conservation area.” 
“ACTION LD9: The Council will lobby the Highway Authority to minimise 

signage, markings and other street furniture in its traffic management 

projects. Where it is safe to do so it will liaise with the Highway Authority 

to remove redundant signage and street furniture and ensure that any 

new signage and traffic management schemes preserve and enhance 

the setting of the Lansdown character area. 

 

Whilst I am aware the Proposed Parking Scheme is via the 

Gloucestershire County Council, surely there is a duty of care to take 

into serious consideration the guidance of Cheltenham Borough 

Council’s adopted Management Plans for preserving the character of the 

area. Otherwise it makes a mockery of it. Is there any joined up 

government happening in this regard? It astounds me that the proposal 

is completely silent on this matter. To me, it makes no sense that a 

parking scheme would be exempt from the requirements to preserve or 

enhance the character of the conservation area, given the tremendous 

impact that such a scheme would have in negatively impacting the area 

in this regard. Without specific details on how these concerns would be 

mitigated, I object to the proposal in its current form. 

 

On the basis of the above information and comments, I object to the 

proposed parking permit scheme because of the negative impact on the 

character of the conservation area, specifically as regarding the 

significant increase in Street Furniture which would arise to implement 

the scheme. 

 

If the proposed parking permit scheme is implement is some form, I also have 

the following objections to the currently framed proposals. 

 

2. That the proposed hours of operation of the scheme are beyond the 
requirements of the stated aims: 
a) Proposed hours until 8PM: Repeatedly, the argument to extend the 

hours to 8pm is not on the basis of area need, but with reference to other 



areas of town that operate these hours. The proposal fails to indicate 
why aligning hours is deemed relevant when it in no way is required to 
meet the stated aims. The proposal concedes that commuter parking is a 
significant contributor to congestion in the areas of the scheme. Yet the 
bulk of commuters wander back to their cars from 5pm and by 5:30 there 
is visible reduction in parking congestion. I fail to comprehend why 
parking restrictions would need to be in place beyond 5pm, let alone 
8pm! I object to these late hours of operation of parking schemes 
anywhere in town, and I certainly object to it being put in place simply 
because other areas already have this unreasonable time frame. I can 
only presume the motivation is driven by income generation. 

 

When proposing a new parking scheme, it seems necessary to me to 

reconsider current parking schemes to determine whether they need to 

be modified to better align with new proposals. My understanding is that 

in the town centre, the Council uses the argument of aligning late parking 

scheme hours with non-council town centre parking facilities, to avoid the 

displacement effect that is so often mentioned. But I am aware that many 

town centre business owners do not support the existing 8pm timeframe. 

It does not seem to be required after normal business and shop hours, 

when ample parking spaces free up. So perhaps consideration needs to 

be given to REDUCING the hours of all the council parking schemes to a 

more reasonable time of 6pm. This could then be the time that proposed 

schemes are aligned toward if this is seen as desirable (and if so, it 

would be helpful to know why.) If income generation is the main 

motivation for the 8pm time frame, then the council should be explicit 

about this and produce the financial data so residents are able to make 

better informed decisions. 

 

b) Proposal for 7 days per week.: Apart from sporadic event parking, our 
area of Lansdown does not routinely experience weekend parking 
congestion at levels of weekdays. Generally, it is weekday commuters 
who fill our streets. Weekend shoppers tend to park for shorter periods of 
time, and so there is already better turnover of spaces at the weekend, 
one of the aims of the proposal. Thus the argument of aligning the days 
with other parking schemes seems spurious in this instance. Additionally, 
if the permit scheme proceeds, to limit it to weekdays in Lansdown 
supports the request by residents of the Railway area, and thus 
eliminates the stated concern over displacement from our area on the 
weekends. So the extension of the scheme to the weekends in 
Lansdown is in my view unnecessary to meet the desired aims of the 
proposed scheme. 
 

Furthermore, in our area, many residents have off road parking and so 

need not incur the expense and inconvenience of securing a permit. 

However, by extending the scheme to the weekend it may force 

residents with off road parking into the scheme in order to secure visitor 

permits to limit their guests’ expense in paying the parking charges. 



Given that there is reduced parking congestion at the weekends (our 

guests have never had trouble finding weekend street parking and there 

is normally plenty of spare parking), it appears the primary effect of 

inclusion of weekends within the scheme is additional income generation 

at the inconvenience of local residents, with minimal benefit toward the 

aims of the proposal. Consequently, I question the motivation of the 

council in proposing the extension of the scheme to the weekend in the 

Lansdown area. 

 

3. That the charging structure is inappropriate: 
a) Failure to provide free parking for very short visits: Lansdown is primarily 

a residential area, with some small businesses, including those in the 
Trading Estate behind Lansdown Crescent. Visitors to residents and 
small businesses frequently make very short stops to drop off or pick up 
items, or check in on someone. If the permit scheme proceeds, a free 
short stay (e.g. minimum 30 minutes) encourages good turnover of 
spaces throughout the day (one of the stated aims) and encourages 
continuity of these vital connections to the residents of the area by 
continuing to keep short visits free from cost and hassle. 

b) Parking Charge structure not reflective of relevant aims: Given that the 
key reason for congestion in the Lansdown area is due to all-day 
commuter parking, the charging structure should be more weighted to 
the medium stay. (Query whether this maximum charge £7.50 would 
have desired impact if it remains the cheapest option for parking within 
walking distance of town.) Whilst the hourly rate increases marginally 
beyond three hours, if the parking permit scheme proceeds, I would 
propose first 2 hours be free parking, and thereafter the charging 
structure would remain as it is. This would retain the aims of providing 
good turnover and a fair chance for residents to park. 

 

4. Lack of disclosure of the anticipated financial impact (capital, ongoing costs, 
revenue, payback period, ongoing surplus / deficit) and failure to in any way 
mention this as a consideration in the proposed scheme. 
I am aware councils need to balance their budgets and income generation 

opportunities need to be considered. Is this an income generating, loss 

making, or financially neutral scheme, and over what time frame? There 

does not seem to be transparency on this or any indication that it is a 

relevant consideration for the council and the tax payers. Disclosure of the 

financial implications of the scheme should be included in the proposal 

documents to clarify for residents all key considerations that the council has 

taken into account in arriving at the proposed schemes. 

 

 

 

My comments now conclude. I DO NOT consent to my personal details being 



disclosed. 

 

CR1212 I would like to show my disagreement for the proposal of new parking permit 
area in Cheltenham. 
This will be quit impact of my dairy life and makes it difficult. 
I also believe that it is not good for Cheltenham town: there must be affect of 
economically as people hesitate to go town as we must spend money more for 
the parking ! 
 
For the worker. 
Have you consider about issuing a permit for the surrounding companies ? 
Although it is selfish but it might be a solution , I thought . 
 

CR1213 As a resident of Cheltenham I fully reject the proposal for new parking 

restrictions specifically those attributed to the Lansdown area. 

I work in Cheltenham town centre and have a terminally ill child an as a result I 

require free parking close to my place of work, should I need to attend to his 

needs in an emergency. 

 

Please register and acknowledge my comments in accordance with this 

consultation process. 

 

a very unhappy Cheltenham citizen. 

 

CR1214 I would like to comment on the parking proposals above. 
 
Whilst I agree that something needs to be done around the Rail Station, please 
only have the parking charges/permits required until 6pm. As residents, we want 
to have visitors and sometimes more than one. If it's required after 6pm, then 
this gets difficult, having lived with this situation before somewhere else. 
 
Please also require the rail station to provide more parking - these cars have to 
park somewhere and taxis are too expensive Cheltenham. 
 
And finally, not all the areas earmarked for permits and parking charges need 
this. St Georges Road for example doesn't need this. It's never full, there's a 
good turnover of cars and the spaces there serve the Courts. Generally, people 
who use the courts have little money and use these spaces. Please keep these 
free. If you charge for these then this will prove it's more of a revenue exercise 
and not for the good of the residents. Just take a look at this road of an evening, 
or indeed most of the day. There's never any problem to park given that the 
restrictions are for 1.5 hours already. Leave these spaces alone. 
 



With regard to all the parking charges you propose, please make them free after 
6pm. This works well for the town and for residents. Take a look at Montpellier 
for example. And is Sunday charging really necessary? I believe not. 
 

CR1215 I am writing to object to the proposed on street parking restrictions around the 

Christchurch area. 

Whilst I understand that this area is used by commuters using the train station, 

and you suggest that local residents find this objectionable, I do not believe 

these parking restrictions are the solution. Nearly all (greater than 90%) the 

residential houses in this area have their own off street parking, so this scheme 

will not impact them. The impact will be felt by those people who work and need 

to park their cars. The town has inadequate parking facilities. Parking times of 

less than 12 hours will mean workers will have to find alternative arrangements. 

The solution required here is better affordable and convenient parking for the 

train station. 

 

I run a business in Overton Park Road. All of my employees are female, and 10 

of them need to drive to work. We are open from 8 until 7pm so the already over 

subscribed park and ride scheme is unsuitable for them . This scheme will 

require them to walk long distances from wherever they can fine long term 

parking. I am concerned for their health and safety, especially on dark winter 

evenings. 

I have some parking at my premises but these are required for my clients. I have 

some lawn at the front but I doubt I would get the planning permission to convert 

that to parking, even if I were to use "grasscrete" as local planning opinion is 

against cars parking at the front of buildings and the loss of lawns despite plenty 

of evidence to the contrary all around me. 

 

The impact of this scheme therefore would be 

 detrimental to the health and safety of my employees 
 detrimental to the viability of my business, 
 detrimental to my clients, for whom I provide an essential service, 
 detrimental to town centre businesses whose workers park on these 

streets and for whom a viable alternative has not been proposed, 
 detrimental to the ability of the council to collect business rates due to 

the impact on business 
 detrimental the economy of the town. 

 

The scheme will have little impact on residents except to add to their 

expenditure 



 

The scheme will only benefit council coffers who will raise revenue from permit 

sales, and parking fees and fines. 

 

As an alternative therefore, the council must: 

 Create more car parks around the train station and the town centre for 
workers 

 Relax planning restrictions for off street parking 
 Manage their money more efficiently or raise more money through 

existing revenue streams and not seek to raise revenue through stealth 
taxes. 

 Listen to and act on the voice of the majority who are against this 
scheme. 

 

CR1216 I have consulted the plans for the proposed parking restrictions in the Railway 
Station area Zone  14 JKS/60327 Can you clarify for me what is happening on 
the tree side of Kensington Avenue? 
We have a  permit for the Avenue and there is free parking on the tree side at 
present. 
The plans say that there will be a waiting time limit of 4 hours with no return 
within 4 hours. Will this time have to be payed for or will it be free? 
 

CR1217 I live in the Westend of Cheltenham, Bloomsbury Street post code and have 

been waiting and needing permit parking to be enforced for a fair few years now. 

Several emails have been sent chasing and asking why this has not happened 

earlier as more houses and more recently pub conversions such as the Junction 

pub where this is now flats with four more cars. 

Due to people still utilising our road to shop in town, shopping in Tesco over the 

road and other events such as Cheltenham races I have amassed parking 

tickets every year that cost more that the parking permit scheme. 

Having a young family not being able to park close to the house can be pain, on 

many occasion the nearest place to park had to be JJB, which has now changed 

hands and not available. 

 

CR1218 Could I please ask for confirmation that you have received my representations 

(sent Tuesday 24th) in relation to;  

 9 Lansdown Walk  

 10 Lansdown Walk 

 11 Lansdown Walk 

 12 Lansdown Walk 



 All postcode GL50 2LJ  

CR1219 I am writing to express my objections to the proposed implementation of parking 

restrictions in the Railway Area of Cheltenham. 

 

Firstly you state that these new restrictions will help local businesses in the 

area. Apart from the area directly around the Station there are very few 

businesses in this part of town. I am an employee of Cheltenham Ladies College 

who are the main employer in this particular area. I work at one of the Boarding 

houses along Christchurch Road. Rather than helping the employers these 

regulations will be a great hindrance as staff working there have shifts of 

considerably more than four hours and need their cars close by for the duration 

of the shift. It is essential that staff are able to park close to the Boarding houses 

so that girls can be transported . As a result of the restrictions either 

Cheltenham Ladies College or the staff themselves would incur a large bill for 

parking permits which in the worst case would result in staff not being able to 

continue with their employment. 

 

You state that these restrictions will “give back residents a fair chance to park in 

their neighbourhood”. In reality the local private home owners have their own 

drive ways and do not need street parking. Instead of giving them a fair chance 

your new restrictions would actually be penalising them and any visitors they 

may have by charging them if they did need street parking and by charging 

people who visit them. This seems very unfair. It also feels unfair that those 

attending Christchurch for services and funerals would have to pay parking 

charges to attend. If there has to be restrictions I do not understand why there 

needs to be a charge for parking in this area? There are plenty of areas in 

Cheltenham where there is restricted parking but no charge. 

 

The area is congested with parking, however as you say ,at present the levels 

have not yet reached 80%. It seems much better to have the parking spaces on 

the streets used rather than have empty streets due to excessive regulation. 

There are obviously enough spaces at present for people who need them. You 

also say that “if the adjacent permit zones in Lansdown and West End are 

implemented parking will be displaced to the Railway Station Area “. Well surely 

the best way to prevent this is not to implement the restrictions and permit 

zones. 

 

The focus seems to be to deter the railway users from parking in this area but 

what alternative is there for them? If the station car park is full, which I 

understand regularly happens, where are people going to leave their cars? On 

street parking is always full around the station and 4 hour restrictions would 



make it impossible for commuters to park and make their journeys. Surely we 

are supposed to be encouraging the use of trains to reduce road congestion but 

if people can’t park they will be forced to drive rather than use the train. Surely 

the answer to much of the parking problems in this area is to increase the 

parking at the Railway station which would alleviate parking congestion on the 

surrounding roads. Then parking restrictions and charges would then be 

unnecessary. 

 

Perhaps a more important issue is the high level of unsafe parking in this area. 

Surely this is a law enforcement question rather than a need for parking 

restrictions. 

 

CR1220 Having studied the proposed permit parking scheme, we have the following 
comments: 
 
* The survey data appears to be anecdotal rather than having been undertaken 
by a team of researchers. That in turn means that any conclusions drawn from 
the survey may not be valid. 
* The proposed extension of regulated parking to cover 50% of the total hours in 
a day and 100% of the days in the week for most of the affected area is not a 
sensible solution and is almost certainly far greater than would be needed to 
regulate the problem, always assuming there is a problem that needs to be 
addressed. 
* No consideration appears to have been made about where the displaced 
vehicles would move to. 
 
If a proper empirical study found that there is a problem that needs to be 
addressed (rather than the current guesswork) then a better proposal would 
be: 
 
* A temporary change to the current arrangements e.g. for a 3 or 6 month trial 
period with timed restrictions rather than paid for parking so that the proposals 
could be easily reversed if they created more problems than they solved. 
* Much shorter hours: 9am to 5pm, 5 days a week would be a better starting 
place, extending if needed but only in any remaining problem areas, not as a 
blanket solution across a vast swathe of Cheltenham. 
 

CR1221 Dear County Council, I am writing to place my objection against the proposed 

double yellow lines / ‘No Waiting at Any Time’ section at the top of Great 

Western Terrace, Cheltenham. I can see no grounds on why numbers 00 Great 

Western Terrace would have double yellow lines, when the rest of the road will 

be permit parking. 

 

Your current proposal for the top of Great Western Terrace would eliminate 4 – 

5 current spaces by putting in double yellow line; these spaces could /should be 

re-used in the new scheme as permit parking - the same as the rest of the road. 



Your proposal for the top of Great Western Terrace will actually mean there will 

be fewer parking spaces available for use by local residents / permit holders. If 

the space is currently used as a car parking space, there is no logical or 

logistical reason they shouldn’t still be – albeit as a residents parking section. 

 

In your document “Permit Zone Amendment Orders” you state for Great 

Western Terrace “All properties” will have permit parking. Your detailed drawing 

clearly contradicts this statement by putting double yellow lines outside numbers 

00 and 00. 

 

You state on your website “These changes can only be made, by law, if they 

make the scheme less restrictive”. Taking 5 parking spaces away from Great 

Western Terrace makes this scheme more restrictive so should be changed, to 

make the double yellow lines section permit parking also. 

 

Please let common-sense prevail and don’t end up providing us with less 

parking spaces than we currently have. 

 

CR1222 Proposed Permit Parking Scheme - Lansdown, Cheltenham (Zone 13) 

(Reference Number - JKS/60327) 

 

We reside in Drakes Place which is a small cul-de-sac of 12 modern houses all 

of which have off-road parking. Parking does not take place in front of the off-

road parking areas which leaves virtually no on-road parking places & certainly 

none available for non-residents of Drakes Place. I do not think permit parking is 

appropriate for Drakes Place & I think it should be excluded from the scheme. 

 

Drakes Place is not wide enough to facilitate general parking - emergency 

vehicles, dustcarts & delivery vehicles would have great difficulty in gaining 

access. 

Since there is is no pavement in Drakes Place, pedestrians have to share the 

driveway to gain access to and from their houses. Any increase in vehicular 

traffic would be dangerous to walkers. In reality the drive-way just serves as an 

access way to the houses. 

Drakes Place being so different to most of central Cheltenham I would hope you 

can treat it differently and appropriately. 



 

CR1223 I would like to strongly oppose the above proposals, as a long-term Cheltenham 

resident who needs to park in these areas from time to time for the whole day. 

Also as someone who knows many people who work full time in the town, who 

would have nowhere to park if these proposals are implemented. 

Many people (hundreds I would think) have to use their cars to travel to work, 

due to personal circumstances (time restraints, dropping children at 

childcare/school, logistical issues, for example), or because there is no 

alternative (no suitable bus service, for example). There is no viable alternative 

for many people. There is no explanation of where these hundreds of people 

can park if the proposals are implemented. There are insufficient spaces in car 

parks to accommodate them (Jessop Avenue, for example, is always full early in 

the morning). The park-and-ride schemes are not conveniently accessible to 

many people. 

A limit of 2, 4 or 6 hours means that people who need to park all day would not 

be able to park in these areas, or they would have to spend their lunch hours 

moving their cars to a different area. Having to pay for parking would seriously 

affect their financial situation. If people are having to move their cars, they will 

not be going into the town centre and spending money, so it will also negatively 

affect the prosperity of the local shops, many of which are already struggling 

financially. 

The different time limits (2, 4 or 6 hours) and restrictions (residents only in some 

areas but not others) will cause confusion. 

The lack of town parking may affect businesses trying to attract employees to 

work for them, so local businesses will also be adversely affected. Many 

businesses are unable to provide on-site parking, so they rely on employees 

having access to unrestricted parking areas. Businesses may fail if they are 

unable to attract employees. 

The reports state that parking in these areas is at 80% or 90%, so there are 

always 10-20% of possible parking spaces available to local residents. They 

have chosen to live in these areas, knowing that they have unrestricted parking, 

and there are spaces available to them, so the proposed scheme seems to be a 

waste of money. These residents will be forced to pay for permits, even if they 

do not have problems parking, so they will also be worse off financially. 

The restrictions around the railway station will deter people from travelling by 

train. This will mean more people using their cars, increasing pollution and 

damaging the environment. 

The proposed schemes will not improve the situation for businesses or visitors. 

People visiting the town are likely to want to park for a long period. Businesses 



will be unable to offer employees a sensible parking option. 

It makes no sense at all to prevent all day commuter parking. These commuters 

are vital to the town’s prosperity. 

I strongly believe that this proposed scheme should NOT go ahead. 

 

CR1224 As somebody who lives in Gloucester but works in Cheltenham, can I please 

ask whether you have considered the impact of these proposals on people like 

me? I have considered various other means of getting to work but unfortunately, 

as I live in an area where there is no direct bus route to Cheltenham, public 

transport is not an option, neither is the park and ride, which would end up 

costing me considerably more in travelling expenses per month, which I simply 

cannot afford. I am now seriously having to consider looking for employment 

closer to home, and I’m sure I’m not the only one. Are you really trying to starve 

Cheltenham of workers from outside the area? The majority of properties in this 

zone have off-road parking anyway, so why is there a need for this scheme, 

other than as a money-making scheme? I strongly object to this proposal. 

 

 

CR1225 Re, G.C.C. Intention ( publicised in May 2016) to amend the plans to prohibit 
and restrict waiting,loading and parking places along various roads within and 
adjacent to Zone 13 (Z13) Lansdown, Cheltenham as well as Clarence Street 
and other roads in the centre of Cheltenham. 
 
Dear Sirs 
I object most strongly to the above GCC proposals( advertised since 9 May 
2016) which ,if they come to fruition, would reduce drastically  the supply of free 
parking in the centre and near-centre areas of Cheltenham. 
 
FREE PARKING 
 
The provision of free parking on the streets and public car parks of this town is 
already abysmal. Combined with horrendous charges levied on paid parking 
available to the public( both on-street and in Cheltenham Council managed car 
parks  and commercial car parks such as NCP) this present poor provision of 
free parking could appear to say to visiting drivers and their passengers as well 
as locals - " You are NOT welcome in Cheltenham" It is no wonder so many 
shoppers and leisure seekers drive to Cribbs Causeway ( often referred to as 
Cheltenham's main retail rival) where there are 7000 FREE parking spaces! 
 
Year after year  publicity has been given to the decline or poor growth of trade in 
Cheltenham. It surely does not require much common sense to realise there 
must be a link between such economic facts and the appalling parking facilities 
here. 
 
Witney, Oxon  has for some years made all of its public carparks free. Dursley 



offers free  parking in its centre carpark too. The message from these two towns 
is, "We want you to come here" ; and people, of course, do come and these 
towns benefit substantially. 
 
To reduce further Cheltenham's free parking would be outrageous. The extra 
money earned by the Local Authorities from their planned parking charges could 
be derisory compared with the resulting loss to the local economy due to visitors 
and others being put off even more than presently from coming to this town . 
How ungrateful as a community we must seem when we are glad to have the 
money these people bring to our businesses and then we rip them off when they 
park the very vehicles in which they made the effort to come here ! 
 
PARKING PERMITS 
As to the extension of parking permits for local residents that would be a waste 
of time and of residents ' money. The permits in force at present only secure 
parking of sorts in the daytime when most residents are away at work. What 
residents might prefer is secure parking in the evening/night when the get home. 
 
As it is a public duty of Local Authorities to provide good roads , already paid for 
out of taxes ,it is diabolical that residents should then be expected to pay on top 
for the privilege of parking on the very roads they have already paid for in 
taxation! 
 
REQUEST 
 
My request is that you scrap your proposals and instead  make all Cheltenham 
Council managed car parks free and extend free parking on the town's  streets 
 

CR1226 As residents in 00 Eldorado Road, we are writing to register our very serious 

objections to the proposed parking restrictions. Obviously we are fully aware of 

the pressures created by the level of parking in the area, mainly due to rail users 

because of the lack of parking available at the station. No doubt some other 

roads may be worse than ours but these proposals are unacceptable. 

If the objective is to reduce the number of long term/ commuters parking some 

restrictions for a few hours during week day mornings would be quite sufficient. 

It does not need to be from 8. am to 8 pm and certainly not on Saturdays. This is 

an unreasonable proposal unless there is an alternative available for all those 

displaced parkers who either use the station or work in the Town. The question 

of how much these proposals would damage the Town’s economy has also not 

been addressed. 

We feel that much more thought needs to be given to the issue and a much 

more detailed consultation not just with residents but also the business 

community. 

 

CR1227 NEW PARKING CONTROLS IN CHELTENHAM 

I support this. Here are a few comments. 

 

These controls are inevitable. It is impossible to satisfy every demand for car 



use. Even if every garden is brick-blocked over (increasing the effect of floods) 

there will not be room for all the potential cars. Planners know this, but each 

individual car user thinks that they are unique. Hence the need for planning. 

 

This will cause pain to some. Therefore please try to apply the carrot first before 

the stick. Provide and promote sensible alternatives. When a new business 

opens – say, a pub or restaurant after refurbishing – there is usually an 

introductory offer to attract customers. Book clubs (I’ve worked there) and multi-

set magazines have even more generous opening offers. They don’t expect to 

recover the recruitment cost of new subscribers for a year or more. They budget 

for all this. So: 

 

PARK AND RIDE 

Offer free Park and Ride for a month 

Or this offer: Use Park and Ride five days running (a typical commuter, even 

these days, when some days may be spent working at home) and get the fifth 

day free 

Or this, even more radical: provide the five days’ tickets and have the whole 

week refunded 

 

We need something like this to wean people off street parking. And (even more 

important) something similar to get people onto the buses. Outside London and 

a few cities, there is still a terrible snobbery about buses (thanks to the bus 

pass, well-heeled older folk are now using buses, even in snobbish 

Gloucestershire). Stagecoach Gold buses are particularly comfortable. So: give 

away free tickets, or do something equally bold, to get commuters away from 

their cars. 

 

It is faintly ludicrous that so many cars spend most of the time just sitting in a 

station car park or in a street, or in a company car park (or a hospital car park – 

the NHS is among the most disgraceful car-worshippers), when, with a little 

imagination, people who live in towns need not use, or even possess, a car at all 

(NB: this is often a second car). Shared taxis could cut out the waste, especially 

at hospital out-patients, where time is not critical. 

 

CAR CLUBS 

Promote car clubs to reduce car ownership. If my grandchildren were to come to 

stay by train, I could not drive them without special car seats; there are at least 

three types, according to age. A car club would solve that, as one or more cars 

could be fitted with child seats, or there could be communal seats to move 

around. I am longing for a car club to start soon; Stroud of course has one 

already. 

 

 

STATION PARKING 

There is not enough parking at present, and these plans will make things worse, 

as many rail users park on the streets. Of course planners know this, but there 



is a solution here. If you use a car to go to the station, you must of course use it 

to come home. The same method is used each way. BUT, if you don’t use a car, 

you need not use the same method:- 

 

In the morning, times are critical but also more certain. Buses are more frequent 

and reliable. A friend or neighbour or partner might drive past the station to drop 

you. 

 

In the evening, times are more slack. Use shared taxis instead: 

Timing is not so critical in the evening. What matters is certainty. 

 The taxi is pre-booked as part of the ticket 

 In most cases the exact train will be known (I used to travel daily to 
Swindon) 

 The traveller’s home destination will be known 

 Several passengers will travel in the same taxi 

 A passenger may drink on the train, or be exhausted, without worrying 
about the drive home 

 Taxis will be able to follow a standard route or vary the route depending 
on the passengers and their destinations 

 A passenger may vary a destination, eg, to be taken direct to the theatre 
(if a train is late) without worry about parking or time 

 Regular travellers can travel together at the same time in the same taxi. 
If they are late or delayed, they can phone or text taxi control so that 
changes can be made. 

 There is no panic in the morning to find a space 

 There is no scraping of ice off windows in the evening 

 Not least, the train-user might not need to have a (second) car at all. 

 There might be no need to build a new car park at all 
 

It just needs a bit of imagination. This is where the public sector comes in. If the 

government won’t give a lead, perhaps our local authority might do so? Of the 

thousands of times my family and I have used the station over 45 years, for 

every conceivable type of train, including sleepers, less than 200 have involved 

a car or taxi, because of luggage, and we’ve paid to park no more than a couple 

of times (and on one of those the car was broken into!). (Since I was widowed, I 

use my car very rarely – about six times in the last full 12 months, and only 5 

times in the last two months, of which only once I was alone. I use buses in 

Gloucestershire over 300 times a year, with at least as many uses of other 

public transport: buses elsewhere, Underground, metro, coaches, and of course 

trains. It can be done! Of course, I walk a lot, including to and from the station.) 

 

 

CR1228 
I am writing on behalf of Attivo Group, in reference to the above regarding the 
proposed permit parking scheme in Cheltenham West and our objections to the 
proposal. 

 

Attivo Group is a financial planning business with its head office based in 
Jessop Avenue in Cheltenham, with over 80 staff – 70 of which are based in 



Cheltenham. We have been based in Cheltenham since 1998 and have grown 
significantly over the last few years. Many of our staff commute to the office from 
outside of Cheltenham, particularly in our ‘difficult to fill’ roles that are key to the 
business. Many have limited access to convenient public transport, meaning 
that their only option is to drive to the office. We are limited to 6 parking spaces 
at Jessop House, of which 3 of them are reserved for our clients and visitors. 
Therefore, the majority of commuting staff must use pay and display parking in 
the immediate and surrounding areas. 

 

In order to support our commuter staff, we currently operate an expenses policy 
where we refund staff for parking costs. This has proved effective in ensuring 
staff can travel to work with ease and are able to begin work on time without the 
inconvenience of finding free parking further away from the office. With these 
proposals resulting in far less available parking, we foresee further 
inconvenience to staff and disruption to the business. 

 

The Proposal Maps show the extent of the restrictions, leaving only one street in 
all of the three areas available for non-permit holder parking. The number of 
commuters, visitors and customers that would need to use this parking within 
the westend, Lansdown and railway areas far exceeds the number of spaces 
available particularly when these are being shared with permit holders. 

 

The Statement of Reasons states that this should encourage the use of local car 
parks; this seems to be the only alternative parking that has been suggested in 
the proposal. There are few of these car parks and they are often expensive and 
busy. For example, the Chelt Walk car park near to our office is already full by 
8.45am each morning. With these changes we could expect this to be the case 
earlier in the morning. Other local car park prices range from £8.00-12.00 per 
day, which could result in an annual cost of £2800 for one employee. 

 

I note from the Statement of Reasons that one of the aims of this proposal is to 
encourage more custom for local businesses. This may be the case for local 
shops or restaurants, however for local business such as ours and the others 
based around the westend of Cheltenham, the proposals would have a 
disruptive, inconvenient and potentially costly impact. It would make our office 
location unattractive to future candidates, as well as our current staff who may 
review whether the inconvenience and cost is significant enough to consider 
employment elsewhere. 

 

The extent of these proposed restrictions is significant for Attivo to have major 
concerns about the impact to our staff and therefore our business. We would 
ask that the changes are not implemented, or at least that they are reconsidered 
with local businesses in mind and a new, less restrictive proposal put forward. 

 

 

CR1229 I am very concerned about the proposed restriction of parking in the early 

evening, before 8pm, particularly on a Sunday. We worshipped at St Matthews 



Church, and for the years before he died, my husband was quite disabled - he 

eventually qualified for a blue badge for disabled parking - but if suitable 

adequate areas are not available, a badge is of no use!. 

Although I have since moved to central London, I still visit Cheltenham and am 

very concerned about the needs of the elderly - especially those who can still 

drive well and do not qualify for assisted parking, but for whom buses and 

walking are a problem. They are also the people who help those less fortunate 

than themselves, and they are not in a position to drop their passengers and find 

a remote parking space. 

Please make sure that this (often silent) group are not forgotten. 

With best wishes for the decisions you have to make. 

 

CR1230 We object in the strongest possible terms to the proposed changes to parking 
restrictions in Kensington Avenue (Railway Area ). 
The unanimous views of Kensington Avenue residents outlined in previous 
submissions and at a meeting with councillors Tim Harman and Diggory 
Seacome have been completely ignored. Several longstanding residents are 
considering moving from the area if these proposals are implemented, as 
contrary to statements in the proposal, there will not be "suitable and adequate 
parking provision in the neighbourhood for local residents and visitors to our 
properties". 
Kensington Avenue residents unanimously favour maintaining the status quo, ie, 
Kensington Avenue resident only parking on the south side of the avenue and 
unrestricted parking on the north side. 
The essential difference between Kensington Avenue and surrounding roads is 
that the houses do not have driveways despite being large four bedroom 
properties ( land registry data suggests 3-4+ people occupy houses in 
Kensington Avenue). Roman Road houses do not have driveways but the same 
data suggests an occupancy is 1-2 people per home, meaning that two resident 
permits per household is likely to be adequate for them. Houses in Glencairn 
Park Road, Queens Road and the Eldorados have driveways but are still 
allowed the same number (2) of resident permits which appears to be 
discriminatory and unfair. 
As an example in our household both homeowners have cars necessary for 
their work. One adult child lives with us and like us works irregular shift patterns 
and needs a car for work. A second adult child works in Cheltenham and 
regularly stays over with us due to her working pattern. Two other adult children 
living elsewhere regularly visit us at weekend or during the week. The proposed 
parking restrictions coupled with a limit of two resident parking permits and fifty 
visitor permits per year will make it impossible for our daughter to continue to 
live with us as she will have nowhere to park, similarly the other three children 
will have extreme difficulty visiting us. 
This does not take into account other day, evening or weekend visitors that we 
might have. In other households in the street people may require carers, 
workmen etc and again this would be inadequate for their needs. Having 
unrestricted parking opposite, coupled with Kensington Avenue resident only 
parking, currently allows sufficient flexibility to overcome these problems. 
We would therefore urge you to maintain the status quo in Kensington Avenue. 
If the wishes of Kensington Avenue residents are ignored then at the very least 



we would request an increase in the number of resident permits permitted with 
unlimited visitor permits, and the restriction of parking permits in Kensington 
Avenue be maintained  for Kensington Avenue residents only, with a reduction 
of the time metered being Monday to Saturday 9-5. 
We request a personal response to the issues outlined above should the 
Kensington Avenue restrictions be imposed. 
 

CR1231 I am so fed up of Cheltenham Borough Council and I totally object to parking 

charges being introduced as detailed. With the maximum period being 6 hours I 

can only assume 

it is to allow you to charge for Residents Permits and meter parking. When 

people buy town centre properties, they do so with the knowledge that parking 

will be difficult and that 

is a choice they make. 

 

By imposing these charges you are contributing to the death of the town centre 

shops, restaurants and businesses. I am a business owner and fortunate to 

have office parking but 

many of the people I work with park in these areas and walk into the town 

centre. In doing this, they are gaining valuable exercise and they, also, can’t 

afford to pay £8.50/£10 per 

day parking costs. Have you given any consideration to these people - I think 

not!! I am sure one of your arguments would be to take the bus/park and ride - 

these facilities will not 

cope. 

 

I could raise many objections but as someone who has written before to the 

Council when my tyre was severely damaged by a pothole and didn’t even get 

the courtesy of a reply 

I am not going to spend the time but please record my STRONG OBJECTION. 

 

Amazing that the Council can find money to introduce these parking charges but 

can do nothing about the dreadful state of our roads; the common areas and the 

litter that is making 

me question if I want to continue to make Cheltenham my home. Quite sad as 

I’ve lived here for 25 years! 

 



CR1232 I am making my representation as a resident of 6 years in Market Street. 

 

I submitted my points last summer although it seems as though they have not 

been taken into account, because the scheme is exactly as you proposed – I’ve 

read through in great detail. 

 

I reject the scheme, and would like to make it clear we do not want this and urge 

no change to the existing situation. 

 

We live at 00 Market Street and would like to express our support for the 

residents only parking scheme in this area, so that the road outside numbers 2 – 

20 Market Street would be reserved for local permit holders only. It is not 

acceptable that a non-payer/non-resident can park for free from 4pm until 

midday the following day! 

 

We purchased the house 6 years ago and parking was a big consideration. We 

had a decision between a property in Upper Park Street or Market Street and 

each time we had viewed Upper Park Street the parking was terrible and we 

knew it would have a big impact on us. We think the existing scheme works well 

as we are always able to park outside our house (or near enough) during the 

day (9am – 5pm). As soon as 5pm arrives, the street fills up and we often are 

not able to park at all! This would be very inconvenient for this to happen during 

the day also. In fact, allowing ‘free’ parking for 4 hours means that we’ll find it 

harder to get a space from 4pm not 5pm! This totally contradictions your reason 

: ‘The proposed scheme aims to give local residents a fair chance to park in 

their neighbourhood ‘ as in fact this will make it considerably harder for us, 

especially as this means non-payers can park for free from 4pm until 12pm the 

next day. 

 

The discussion about allowing free parking for 4 hour periods during the day, 

who would 4 hours benefit? Probably not town centre shoppers, as we are too 

far out of town? Not commuters as 4 hours isn’t long enough so this would be 

for the occasional daytime visitor to local residents and other residents from 

surrounding streets who are unable to park directly outside their own houses. 

Market Street towards Gloucester Road end is congested with cars parked both 

sides of the road and it becomes a one way street. And residents from there will 

be parking outside our terrace (2 – 20 Market Street) from 4pm onwards and not 

having to move at 9am as they do now, why don’t they park in their garages? Or 

the other side at the front of their houses in Brookbank Close? 



 

We are not in support of this. 

I believe that Waitrose have an obligation to provide parking for town shoppers 

(a condition of their purchase of the land where a car park once was?) 

If the 4 hour free parking scheme was to go ahead, who will pay for the extra 

patrols to police this? I hope it won’t impact on us, the residents, by raising our 

annual permit fee. This would be very unfair considering we are not gaining 

anything from this situation. In fact, we are positively losing out if we cannot find 

a parking space during the day either. 

This proposal seems to raise questions about the extra costs involved for no 

financial return (unless, as I said earlier, this will unfairly be passed onto 

residents) 

 

I repeat, I reject the scheme, and would like to make it clear we do not want this 

and urge no change to the existing situation. 

 

CR1233 it's a appalling idea. There should be more free on street parking not less. It's 
just a money making scheme to compensate Gloucester for making the car 
parks in Cheltenham finish charging at the same time.  In the evenings when 
people want to park outside thier homes there is plenty of spaces. Why should 
Cheltenham residents subsidise Gloucester where the charges are generally 
much cheaper.  The high price of parking in Cheltenham is already having a 
detrimental effect on business. 
 
I am a Cheltenham resident who is getting tired of the council's money making 
plans at the expense of the motorist and the prosperity of the town. 
 

CR1234 I would like to raise the points below in the parking consultation for Cheltenham 
Lansdown district reference JKS/60327 on the grounds of being a resident of 
this district (Overton Road). 
 
1. I object to the introduction of parking permits in the areas marked L2. There is 
not a problem with parking in these areas and the scheme will introduce 
problems. As a result of these proposals we have already had a letter from local 
businesses asking to provide parking, this will only get worse if the scheme is 
introduced. 
 
2. The existing parking on Overton Park Road creates dangerous blind spots. I 
have circled two areas on the map below where safety would be greatly 
improved if parking was restricted to a single side of the road. A loss of a small 
number of spaces on the side of the road next to Astell house nursing home 
would greatly improve safety for both cars and pedestrians. 
 
3. The recently introduced pedestrian islands on Parabola road (Google maps 
link: https://goo.gl/maps/aW3FrERn84D2) cause dangerous parking which 

https://goo.gl/maps/aW3FrERn84D2


creates a danger for cars and pedestrians including lady's college students. I 
have attached a photograph below of the dangerous parking which frequently 
occurs due to the angled sides of the pedestrian islands. 
 
 

CR1235 I am writing to express my deep concern about the content of the parking permit 

scheme proposal (Railway, Cheltenham Zone 14 ref JKS/60327, and 

neighbouring Lansdown Zone) that is currently out for “final consultation” with 

residents and local businesses, and the process that has been followed which 

has led to this. I would very much like to find a way forward that does not end up 

with myself and other residents in serious conflict with the Council 

 

Regarding the proposal itself, my concerns (which I have included in the 

requested survey) include: 

 the proposed removal of the parking in front of Christchurch Terrace at 
the Western end of Malvern Road (and conversion into double yellows 
lines), which will remove parking capacity used primarily by those 
residents, and make this end of Malvern Road more dangerous for the 
residents and school goers by increasing the speed (and likely volume) 
of traffic by increasing the usable width of the road (as the parked cars 
currently provide a natural calming to the traffic) 

 the proposed placing of this end of Malvern Road in a different zone / 
scheme from the rest of Malvern Road will result in residents competing 
for spaces relatively far away on Gloucester Road, while being unable to 
use the spaces not used by any other residents east of the Honeybourne 
Line railway bridge 

 the proposed Sunday restrictions on parking around Christ Church, 
impacting church goers 

 the impact parking availability for teachers and parents on Christ Church 
Primary School (as well as the impact on road safety) 

Regarding the process itself, I am concerned about how a consultation run 

almost a year ago that found parking issues in different parts of town could have 

then led to a final consolation of a set of proposals that would cause 

catastrophically big new issues without any apparent negotiation in between, 

and which is causing significant amounts of stress, worry and anger in local 

residents 

 

I would like to understand the underlying drivers and factors used to shape and 

test the proposals, as they seem so extreme for the original problems (and I 

would hope that it is not driven by revenue creation). I would also seek to know 

who is accountable for the consequences of this proposal, if implemented e.g. 

on road safety, property prices, resident stress etc 

 



I am unconvinced that the people developing the proposal have seen the actual 

situation around Malvern Road: for example, and to illustrate the current 

situation, and see where residents really park, it can be seen on a typical 

Sunday evening that: 

- 10-12 cars are parked in front of Christchurch Terrace 

- very few spaces remain on Gloucester Road 

- a couple of cars at most are parked on Malvern Road between the 

Honeybourne Line bridge and Western Road 

- very few cars are parked on the northern end of Christ Church Road 

 

This feels completely out of tune with what is being proposed: the whole 3 zone 

parking scheme is supposed to enable residents to park near their houses, but 

for the western end of Malvern Road - which does not currently have a parking 

problem - this proposal will create a massive and catastrophic new problem 

 

I feel very strongly about this - both the proposal and process being followed - 

but very much hope that we can find a way forward that does not result in 

conflict 

 

 

CR1236 I strongly object to the plan to make all on street parking around the train station 
in Cheltenham 'permit holders only'. 
 
I commute to work in Birmingham, on the train, daily and have done so for 8 
years.  I object for the following reasons; 
 
1. The train station car park is not affordable for regular users 
 
2. The car park is already too small to hold the current cars parked there at 
times. Even if one were to purchase a parking permit, this would not guarantee 
a space. With more cars using the car park, the situation would be untenable as 
there would not be enough space for everyone. 
 
3. For those commuters getting trains at 6.30 am or 7.12 ( as I do) there is not 
an option to use public transport. 
 
4. People park on the street in Prestbury, where I live. We all pay road tax and 
therefore should have access to places to park, as long as they are safe and do 
not cause obstruction. 
 
5. The current plans are tipped entirely in favour of residents with no plan or 
provision for rail users. This does not represent a joined up transport plan. 
 



I look forward to hearing  your response. 
 
 

CR1237 I am a 00 year lady living with a (rotating) carer at Lansdown Crescent, 

Cheltenham, and wish to make some comments about the proposed new Permit 

Parking Scheme Ref JKS/60327. 

 

I am generally in favour of the scheme as parking for my visitors is very difficult. 

 

I have a marked out disabled bay in Lansdown Terrace Lane, which I assume 

will not be affected. (Note that although my address is Lansdown Crescent, the 

house is in the V between Lansdown Terrace Lane and Lansdown Crescent, 

which is why my bay is in Lansdown Terrace lane). 

 

50 visitor permits per year is probably insufficient, but depends on how available 

parking slots are in the 6 hour max pay-and-display parts of Malvern Road and 

Lansdown Crescent. 

CR1238 We strongly object to the proposed changes on the MAIN roads near 
Cheltenham Train station, especially for those on low incomes and for women 
returning from a train journey after dark/late at night, who cannot afford the 
station car park charges and cannot, from a  safety or disability point of view, 
park further away. 
 
We object equally strongly to the proposed changes to the town centre parking, 
especially to St Georges Place, which is near to both the library and High Street. 
It is the only such road where you can park for one and a half  hours, without a 
charge, near to the centre. There are tens of thousands of people who do not 
qualify for a ‘Blue Badge’, but who are in considerable pain (eg neck, back, 
arms, hands, hips and knees) and cannot walk far, and may also be unable to 
work, so cannot afford parking charges.  
 
PLEASE reconsider these proposals. 
 

CR1239 I am writing to express my opposition to the plans to extend the parking permit 
and pay-to-park zones in Cheltenham (reference JKS/60327). 
There are currently too many pay parking zones in Cheltenham and this 
situation is one of the reasons for the difficulties faced by High Street shops in 
town. The current parking arrangements mean that I will often use the small 
businesses on Lower High Street, which are easy walking distance from free 
parking. Having to pay (even a modest amount ) will psychologically tip the 
balance for me from using shops in Cheltenham to doing all my shopping online. 
If the Council genuinely wants to help small businesses and the shops in 

Cheltenham, it will end these plans. The current proposals offer short term 

financial benefits from parking fees but long term damage to town businesses. 



I have just realised that I omitted to register my displeasure at the fact that this 
new parking plan will also mean people now needing to pay parking fees to 
attend Sunday morning Mass at my church, St Gregorys on St James Square. 
With many of the parishioners elderly or with small children, this will mean them 
having to pay to drive to church. I have two small children and usually take a 
pram to church but this is not ideal in the winter or on rainy days. 
 

CR1240 I am the legal owner of 00 in and I wish it to be known that I am in favour of the 

proposed permit Parking Scheme on Parabola Road. The scheme would allow 

any residents to have priority and prevent the problems of parking we are having 

at the moment. 

 

I also would be interested to buy a yearly parking permit from the Council. 

 

CR1241 From what I can gather one side of the road will be pay and display and the 
other will be residents permit parking, this is a bad idea. 
The first reason is the narrowness of the road cars are damaged weekly in 
Burton Street and encouraging more traffic into the area will only make the 
problem worse. 
Secondly Burton Street is already used as a "rat run" because of the bollards 
blocking access into Great Western Terrace and Market Street, (which I might 
add were only supposed to be temporary). Traffic trying to avoid the high street 
short cut through Burton Street every day. 
Thirdly there is a car park opposite the Post Office just off the lower high street 
that is never fully used,so direct cars to this parking area. 
And to suggest that "we would have a better chance to park in the 
neighbourhood" is unreasonable. The amount of crime in this area means that I 
will be worried about where I have left my car. 
Finally and most importantly, emergency vehicles already have serious 
problems trying to get into this street and to make one side of the road pay and 
display means the road will be full of parked cars all day. It only needs one 
person parking a car away from the kerb or with its wheels turned out and this 
street is blocked,we witness this everyday cars stuck, vans stuck. 
At present we have permit parking which works. 
Please just leave it as it is. 
 

CR1242 Just another stealth tax. I live on Gloucester rd near tesco in been there 20 

years parking been ok why change it only for money. 

CR1243 Please register this email as disapproval of the proposal. In general, I 

completely fail to see the benefits of the parking changes proposed. 

My reasons for this are: 

 I have been parking close to the railway for over 5 years in various roads 
and have never received a single complaint. 

 I have never failed to find a space. 
 Most of the residents have off road parking. 



 Parking for railway travellers is difficult and costly at the railway station, 
with the car park often full. 

 Please therefore confirm what plans are in place to provide additional 
parking at the station? 

 The plans will not solve the problem – it will simply move it. I will need to 
park further away again in available street parking. Many of these streets 
do not have off road parking – the problem will therefore be worse for 
these residents. 

In addition, what consultation have you enabled for those that actually park on 

the street and near the station? Why only consult local residents and businesses 

when users of the station also have a right to be consulted. Is there an 

opportunity for consultation in the same way residents have been consulted? 

Finally, please confirm receipt of this mail, and also provide the results of the 

consultation process please, including number of complaints and number of 

complaints against the actual proposals. I am requesting this information under 

the Freedom of Information Act. 

 

CR1244 I,as a resident of park Street look at councillor David Willinghams latest letter, 

which arrived through my letter box sat 28 may,in disbelief  

I'm amazed at these proposals,obviously only geared up to make money for the 

council,which only goes to show how financially orientated they are with no 

mention of help to the residents. I for one am most displeased at the councils 

attempt to limit my visitors to a maximum per annum,I'm sorry,I thought we lived 

in a democratic, not a communist, country. Who is the council to tell me how 

many visitors I can/can't receive per year,my business, not there's for one plus 

making people pay as well. I'm sorry but 1,you are civil servants, which means 

exactly what it says and 2, I pay my taxes and really don't want to cover you for 

the financial loss from the Icelandic bank crash and to pay your wages to make 

decisions we in Park Street disagree with. 

This topic of parking has been an issue since I moved into this street in 1998 

and always will be. This has been rebuked before only for the council to bring it 

back in with different rules and regulations which are unagreeable every time 

but still the council push for more money. This permit idea is a bad one with no 

gain to the community and only a financial one to the council.  

 

CR1245 I just have a few comments regarding the proposed changes to parking in 

Cheltenham. 

 

Firstly, could I please ask that some double yellows are introduced at the top of 

Bloomsbury St on the side opposite the “turning circle” put in by the builders of 

the new houses at the top? People consistently park outside the top two houses 

(i.e. number 24) which makes it really difficult to turn. When I moved into the 

street the builders said there would be a turning circle but it’s more like the size 



of a parking space, so it’s not easy to turn here at the best of times, and with 

people parking opposite it becomes even more of a challenge. I am not 

particularly sure that there is a need for a permit scheme on Bloomsbury Street 

itself (having lived prior to this in Selkirk St where there was a permit scheme 

and, as a permit holder, I still quite often had to drive around for a long time and 

park in other streets – whereas I never have to do this now in Bloomsbury St); 

however I imagine that the impact of the changes to Market St and the 

surrounding streets will create a need for a permit scheme in Bloomsbury St. 

 

Secondly, with my work hat on – here at the Everyman we have real concerns 

about the lack of provision for people who live outside of town but work in town 

and work more unusual hours, such as a number of our staff here at the theatre. 

The park and ride doesn’t run late or frequently enough and the cost of parking 

in town is extortionate, and charges until 8pm, which already makes life difficult 

for them. We feel that the proposed changes are going to make things even 

harder – can you put some provision in place to help people in this situation? 

 

In general the parking hours in Cheltenham are too long and too expensive 

(particularly compared to other local towns) and it would be hugely appreciated 

if something could be done to make life easier for people working long and late 

hours on minimum wage. It was bad enough when the parking charges changed 

from finishing at 6pm to finishing to 8pm (incidentally this also affects our 

audience given that shows start and always have started at 7.45pm) and it feels 

now like the proposed changes show no consideration for the needs of some of 

the local businesses. 

 

I hope my comments will be of interest to you. 

 

CR1246 The proposals do not provide adequate parking for rail users. Why should the 
houses in the area have priority over street parking - many of the properties 
have their own large drives for multiple cars e.g Eldorado Crescent. 
Cheltenham strain station is not large enough for all the people that have to 
drive into Cheltenham to catch a train. This scheme can only force people into 
the roads more for commuting as there is inadequate parking close to it at 
Cheltenham train station. 
 

CR1247 As a resident of 00 Great Western Terrace I am very concerned that the 

proposed permit parking will make our parking challenges signficantly worse. 

 

The plan indicates that we will lose parking spaces to increased use of double 

yellow lines. This will mean that when we are all home at night there will not be 



enough room for us to park, despite having paid for a parking permit. 

 

The only solution lies in us approaching Waitrose and offering to pay them for a 

numbered space in their car park that is currently empty at night, which is what a 

number of us are currently minded to do. 

 

This promises more hope of easing our parking problems than the current 

proposals do. 

 

CR1248 I don't think there's any point of permit parking. It's no useful of paying £50 per 
year and and if somebody has more vehicles there's extra on it. Think of the rent 
added to the car parking. I'm totally disagree with that. 
Thanks 
 

CR1249 I am writing to voice my concern about the proposed permit parking scheme for 

the area I live in. 

 

I have lived in St Georges Drive Cheltenham for over 20 years, while it would be 

fair to say that residents car ownership has increased in that time it has certainly 

not got to the point where such a scheme is needed, during the day the road is 

practically half empty and we really don't get the issues of commuter parking 

that roads nearer the railway station might face. 

 

The issue we have with parking is the fact that we all have to park straddling the 

kerb (in effect illegally) due to the excessive width of the pavement and the fact 

the road is too narrow therefore to park "normally" 

 

I have spoken to many residents and without exception they all agree with the 

points I've raised. 

 

In conclusion we feel permit parking in our road would be completely 

unnecessary and is being seen quite simply as a stealth tax forced on the 

residents and as a result I personally reject this proposal. 

 

CR1250 As a local resident I fully support the proposed permit parking scheme - the 
current parking situation on Church Road is entirely unacceptable due to the 
ongoing use for railway commuters and at times it can be nearly impossible to 



safely turn onto/off my drive as a result of parked cars on both sides of the road. 
 
 

CR1251 Dear Sirs, 

 

As a long term residents of Drakes Place in Cheltenham we wish to formally 

lodge objections to the above, and do so on the following 9 point basis: 

 

1/ There have been no historic or ongoing issues of complaint regarding car 

parking or associated congestion in Drakes Place. This renders the Council’s 

proposals inappropriate. 

 

 

2/ There is no history of any Residents of Drakes Place encountering difficulty in 

achieving parking in this location. 

 

 

3/ We have enjoyed the long term “amenity” of ourselves and visitors being able 

to park outside our home without causing inconvenience to neighbours or 

bearing any Resident Parking Charges. The County Council will be acting, in our 

opinion both unlawfully and opportunistically, by depriving us of this 

longstanding amenity should you attempt to introduce Payable Resident Permit 

Parking or any other mechanism. 

 

 

4/ Payable Resident Parking will compel Residents to create parking capacity by 

converting green garden space into hard standing parking within their own 

grounds. This will place increased demand on road drainage in Drakes Place 

and other Lansdown locations under the Proposal. 

 

By way of one example, currently road drainage does not cope with storm 

outburst in the low lying segments of Drakes Place, causing water to flood to the 

front of properties in lower Drakes Place. However, to date no premises damage 

has occurred. 

 



We assume the Council has established the future impact on existing drainage 

capacity resulting from green garden conversion to parking, which is a 

consequence of the Proposals, and we require that the Council will make 

suitable modifications to the drains. We expect this to be in place ahead of 

future Resident action for green garden conversion to parking, and thus avert 

consequential damage to Resident property and possessions resulting from the 

Proposals. 

 

 

5/ With regards to the Council’s rationale that the Proposals are founded on 

assisting Residents to achieve easier parking in their locality this is unsound. 

 

Specifically, regarding the proposal for the immediate area around Drakes Place 

(i.e. Malvern Road to west of Christ Church; Douro Road; Malvern Place; 

Lansdown Crescent; and Lansdown Parade), we make the following objections: 

 

a/ The Council is removing parking capacity from adjacent areas thus 

encouraging displaced vehicles to seek alternatives in the above roads. 

 

The Council’s Proposals fail to introduce any replacement or fresh parking 

capacity. You are simply creating a commercial market for your intention to 

convert our locality into a Parking revenue source for Gloucester County 

Council. 

 

b/ The poor judgement displayed in the Proposals serves to penalise existing 

Residents of this locality with no compensatory benefit to their parking facilities 

or availability. 

 

c/ The Proposals fail to address the necessity for the Council to reduce 

congestion and pollution by encouraging displaced vehicles (under the 

Proposals) to use the poorly utilised Park and Ride facilities. Indeed 

encouraging Park and Ride is totally ignored in the Proposals to remove/inhibit 

existing parking capacity. 

 

d/ The introduction of the local extended 6 Hour Time Limited Duration Pay and 

Display, will do absolutely nothing to create capacity for Resident Parking, or 

make Resident parking easier. However, under the proposals we will now be 



obliged to pay a Resident Parking premium with no benefit or improvement. 

 

e/ Through the introduction of the Time Limited Pay and Display, myself and the 

Residents of this locality will be subject to increased noise pollution and 

environmental pollution. along with the anti-social consequences. 

 

This will created from Time Limited Pay Parking serving to increase vehicle 

movements. As you may know, automobiles produce their highest levels of 

harmful pollutants, and greatest fossil fuel burn during start up and drive away. 

Additionally, under your Proposals increased noise levels due to vehicle door 

opening/ closing; and engine noise from start up and drive away is inevitable. 

 

The Council is compounding environmental damage to this area and the impact 

on people who live in this locality. Consequently we insist that the above must 

be quantified and clear environmental offsets have to be included ahead of any 

Proposal being implemented. 

 

 

CR1252 I am a severely disabled woman who requires two carers to hoist me from bed 

to wheelchair each morning and two carers to put me to bed in the evening. I 

need this 365 days of the year and also have an afternoon visit and frequent 

visits from two district nurses etc. I only have one parking space outside my 

house and my carers are different each day and are all female. They are all 

working to a timescale so they dont have time to search for a parking space and 

walk for valuable minutes to get to me. 

Ideally a disabled space on the opposite side of the road is required or 365 

visitors permits? 

Therefore I am deeply worried by these proposals and need you to find a 

solution for my carers to park as close as possible to my house. 

I trust that you appreciate my concerns and look forward to your reply. 

 

CR1253 I endorse the objections my husband has made (below). 

 

I wish to state an additional objection. My experience of these schemes (which I 

have also observed in London, Dorset and Scotland) is that people are pushed 

out into any adjacent streets free of local authority parking restrictions. It 



happened in Bayshill Lane when parking charges were introduced in Bayshill 

Road 

 

In our case, the effect of this latest extension will very likely encourage people to 

park in our inner cul de sac. 

Our notice 'Private Lane - No Parking' discourages this, but cannot always 

prevent it, since we cannot have double yellow lines on our gravel. With the new 

arrangement, more people will inevitably take a chance, ignore the notice and 

clog up our narrow lane. 

 

In practical terms therefore, this will have a bad effect, disproportional to any 

gains in the parking in the outer lane, which presently works well enough. It 

seems to me the Council's prime incentive for extending the scheme into 

Bayshill Lane is to boost the revenue income from this 'stealth tax'. 

 

In municipal terms, I also believe that if towns make parking more difficult near 

their centres the more people will go to out of town retail outlets, to the detriment 

of high street retail businesses and the character of town centres. Local 

authorities should, in my view, be making parking easier and cheaper to 

encourage shoppers back to the high streets. If this means a shortfall in your 

budget, then this should be met with a small rise in everyone's council tax, for 

the greater good of Cheltenham. 

 

At present Cheltenham has generally good high street shopping, but more free 

parking is vital to maintain this. In the longer term making parking more difficult 

and costlier may be a false economy and a bad strategy for the character and 

economic health of Cheltenham town centre. 

 

CR1254 I do understand the need for the current Parking Review. I would however just 

state the following... 

 

1. Christ Church Parish Centre is busily in use. It has a footfall of 200 
people per weekday. The Parish Centre was built as a community 
resource and is successfuly used as such. One of the principal users of 
the Parish Centre is our popular Playgroup. Lots of the people who use 
Christ Church Playgroup are not particularly well off. Is there any 
possibility that a drop-off element might be included in the proposals? 
This would see e.g. Playgroup users as being able to park their vehicle 
for a brief period at drop-off and pick-up times. 
 



2. This pick-up and drop-off element by no means only relates to children at 
the Playgroup. For example, our busy fortnightly Friendship Club sees a 
full meal being cooked for 60-70 mostly elderly people. Lots of these 
people are brought by car and there is limited parking on the forecourt at 
the church. 
 

3. Is the Council wedded to the thought that restrictions would last until 
8pm? This is going to create problems for a lot of the evening activities 
held at Christ Church [the vast majority non-church-related e.g. the 
Parish Centre is used for rehearsal space by the Cheltenham Operatic 
and Dramatic Society]. These evening activities tend to start at 7.30pm 
or 7.45pm. I would urgently request, please, that any parking restrictions 
adopted last until 7pm. This would hopefully give homeowners in the 
Lansdown area time to get home after work before our busy evenings of 
activity kick in. 
 

4. Is there any possibility of Sunday being viewed as different to other 
days? The special nature of Sunday as a day of rest is being eroded in 
our culture, with a resultant rise in working hours and stress levels. 
Sunday having different arrangements to other days would certainly help 
the church community as well as signalling that Sunday is different. 
 

I wish you well as you look to balance competing needs in our community. 

 

CR1255 I want to register my opposition and, quite frankly, utter disgust at the proposed 
parking restrictions in the Malvern Road and Christchurch Terrace area. The 
implementation of double yellow lines and/ or permit parking in this area is 
ridiculous and will cause more problems than it will solve. 
 
Firstly, I would like to say that we have NO problems with parking in its current 
state. Neither with commuters or residents trying to park here. We have single 
white lines across our drive ways and those of us with two vehicles park across 
our drives. No one else can park here and those in need of an extra space park 
in the gaps along this line. Commuters cannot park here and don't park here. 
During school drop off and pick up times parents are very careful not to block 
residents in and we rarely have problems. To implement double yellow lines 
would therefore prevent us from parking our cars across our drives and force us 
to park further up the road in the available spaces used by others. If you were to 
implement parking permits no one could use these spaces across our drives 
apart from us, making the scheme ridiculous as you are not providing parking for 
anyone else. 
 
Secondly, by preventing parking on the Christchurch Terrace side of the road 
would mean that vehicles would travel much faster up and down the road. This 
would create a dangerous situation for residents and children at the school. 
There would not be anywhere for parents to park during drop off etc and 
crossing the road would be dangerous at peak times. You are creating a 
problem rather than solving one. 
 
I believe your Residents parking scheme would be punitive for all of us in this 
area. We would not be able to park beyond the railway bridge and therefore we 
would be seriously restricted. It is almost impossible to park on Gloucester Road 
as it is and for many of us that would only create more issues with getting 



children etc to and from our cars and our homes. 
 
I cannot reiterate enough at this point that you are making our lives very difficult 
by proposing this and that we have absolutely no parking issues as it stands. 
We stated this all very clearly in discussion at the meeting last year at the 
church. I find it disgusting and quite frankly greedy that the council are 
proposing to implement this scheme of which I can see the only benefit is profit 
to yourselves. Myself and my neighbours have discussed this at length and we 
are all in agreement that any changes to the current situation would only hinder 
us and would make living here a lot less appealing and cohesive. The single 
lines which allow us to block our own driveways cause no issues and, if you 
were to drive down here most days or evenings - which I sincerely doubt you 
have if you think there is any issue at all - there is only residents parking along 
the terrace side of the road. 
 
Finally, and with all the strength of my convictions I want it noted that we all 
intend to oppose these changes vigorously and  I would like restate very clearly 
that you are creating a problem not solving one. 
 

CR1256 In the above capacities I have several concerns about the proposed scheme, 

particularly for Area 13, Lansdown. In general terms, however, I remain unclear 

as to the aims of the schemes: to assist local residents, to deter long-term 

parking by non-residents/commuters or to raise revenue through permits, 

parking charges and penalties. While the proposals appear to attempt to 

address all three in part, I do not feel these aims are mutually compatible and 

that, in addition, the schemes also risk making these areas of the town (close to 

the town’s cultural/business centre) a barrier to attracting and keeping visitors, 

shoppers and those attending events (including those from villages with no/poor 

public transport). Also, the blanket 8am to 8pm time span is not (as claimed) the 

norm in areas such as adjacent Montpellier (8m to 6pm, M-S, 1am-4pm on 

Sunday) and other parking bays in Tivoli (e.g. in front of the shops) – it is 

considerably more draconian than those in areas in central London and other 

towns, particularly at evenings, bank holidays and Sundays. 

 

My main specific concerns/comments are as follows: 

 There will be a real risk of increased congestion (at best), accidents (at 
worst) as people move around the area looking for parking spaces at a time 
when rat-runners already use the side streets in the area (at up to and often 
more than 30mph) and council refuse lorries which operate in the area most 
days of the week. 

 This is likely to affect the Westal Green roundabout which is already a major 
traffic block in the mornings and is suffering from the ‘Keep Clear’ box enar 
the St Stephens Road not having been renewed and the fact that cars 
approach the roundabout too fast (given the number of exists/entrances to it) 
due to the 40mph limit on the roundabout. Increased congestion will hold up 
Park & Ride and other buses, thereby increasing the vicious circle of 
potentially increasing car use. We are waiting for “20s plenty” in this area – it 
should also be looked at for Lansdown where people regularly break the 
speed limit and make crossing streets around Lansdown parade a misery 



and sometimes dangerous. 

 More slow/idling traffic on the streets in the area = more pollution, more 
potential health damage. 

 The suggested maximum time periods of 4-6 hours will still allow part-time 
workers to use bays and limit parking from those people who the document 
says it’s trying to benefit; it will also mean that those who are trying to park 
for a short period in the area (e.g. to attend a funeral at Christchurch) are 
less likely to be able to find a place. 

 The 8-8 time span will also mean lots of parents unable to park to drop off 
children and, at the other end of the day, people going to choir practice and 
other activities at Christchurch. 

 In Lansdown Parade and Crescent most people appear to have their own 
parking as borne out by the small numbers around the green area in early 
mornings, evenings and weekends. So will people be expected to buy a 
permit simply so their visitors might be able to park from time to time … 
although it seems they are unlikely to be able to do so if there is a 4-6 hour 
max on parking. 

 There is a possibility of ‘squeezed out’ cars from Lansdown and other areas 
moving to Tivoli and other areas which will then experience similar problems 
and where people might (far be it from me to be cynical) then perhaps be 
‘invited’ by GCC officials and council to reconsider the decision they made 
not very long ago to the evident annoyance of some of the officials involved. 

 The cultural organisations in Cheltenham have done well to withstand the 
current recession (other festivals have closed down) – the 8pm finishing time 
will add to the costs/inconvenience of those attending events starting post 
6pm at the Town Hall, Festivals of all kinds, Everyman Theatre, the Wilson, 
Playhouse and those who want to eat in Cheltenham beforehand. 

 Similarly the proposals may deter people from coming to events on Sundays 
and Bank Holidays and, as in Montpellier, levy a charge on those wishing to 
attend a place of worship. 

 The proposals cover a very large area, so it would be interesting to know 
what the costs/payback of this scheme, given the steep increase in parking 
attendants which will be needed in addition to the current level in town. 

 If commuter parking is a big issue, perhaps it is also worth asking what puts 
people off using the Park & Ride? why are there not faster buses from 
Gloucester (not c.40mins) and/or more frequent trains? 

 

I appreciate that I have raised many points – but these and similar points were 

raised before during the previous ‘sweep’ across town by GCC which resulted in 

a long period of meetings and large numbers of unhappy residents. I appreciate 

that the proposals might satisfy a few people, but hope my and other people’s 

comments will be taken into account before they are implemented. 

 

CR1257 As a long standing resident of Kensington Avenue I am writing to register my 
strongest objection to the proposed changes to our current parking scheme as 
outlined in the points below:- 
 
1. Kensington Avenue has no access to off-road parking unlike the majority of 
other roads included in the proposed Zone 14 area. The inclusion of Kensington 
Avenue in a wider scheme opens up the road to a vast number of other 
households (that already have off road parking ) along with their visitors, 



potentially making us unable to park near our own front door. I can currently, 
and have been able to do so for a number of years,  park pretty much outside 
my own front door and wish to continue to do so. Why should we be 
compromised by those that already have existing parking facilities that are 
FREE? 
 
2. The introduction of a 4 hour waiting limit on the currently unrestricted side of 
Kensington Avenue potentially presents us with the problem of increased traffic 
to the road. That side of the road is used most of the time by people who park 
early in the day and leave early evening thus reducing traffic movement in a 
small no through road with no proper turning facility. 
 
3 The 4 hour waiting time between the hours of  8am to 8 pm will make it even 
more difficult for visitors to our homes. Should the scheme go ahead we will now 
have to pay for the privilege of having visitors for more than 4 hours. Again this 
seems completely ill thought out and unfair for those homes that have no off 
road parking facility. 
 
3 Removing the unrestricted parking section within the Kensington Avenue also 
poses greater restrictions on visitors and workmen to our homes.  My elderly 
and disabled mother comes to stay with us  on a regular basis and along with 
limited visitors passes, time restricted parking and a free for all for the whole of 
zone 14 she would potentially be forced to park some distance away from our 
home.  The same of course will apply to anybody carrying out essential works  
to the houses in Kensington Avenue and is particularly inconvenient if they have 
heavy equipment. 
 
4. With regard to the limitation of permits to 2, again as previously stated,  unlike 
most of the other roads in the scheme we have no “off road” parking facility so to 
be allowed the same number of permits as those households that have an off 
road parking facility would seem to be grossly misjudged and unfair. Houses 
with no off road parking should be able to have at least 3 permits and those 
already with off road parking should be allocated 1 permit. 
 
All the above views have already been submitted  and unanimously voiced by 
residents of Kensington Avenues in previous consultations and at a meeting 
with Councillors Diggory Seacombe and Tim Harman and have so far been 
completely ignored. 
 
Should this scheme go ahead in it’s current proposed format then we would 
seriously consider moving from Kensington Avenue and strongly urge you to 
maintain the scheme that we already have and that works so well instead of 
making it more difficult and awkward for us.  Contrary to the statement in the 
proposal, there will not be "suitable and adequate parking provision in the 
neighbourhood for local residents and visitors to our properties” 
 
However should you decide to proceed with the scheme then I would request at 
the very least an increase in the allowance of permits to 3 along with an 
increased number  at a reduced cost visitors passes and a reduction in the time 
limited parking to 9am to 5 pm . I also request a personal response to the issues 
outlined above should the Kensington Avenue restrictions be imposed. 
 

CR1258 
Having read the many new notices about further forthcoming parking restrictions 



to be imposed in our fair Town, 

I wish to object in the strongest possible terms. 

 

The consultations you claim to have had with local residents, have provided a 

far from conclusive case for imposing 

these further draconic restrictions on people wishing to park fairly near to the 

town to access the shops, or their place of work. 

 

There is one single driving force behind these proposals .. and that is the same 

motivation as when you imposed the earlier restrictions 

Around Bath Road, Oriel Road and the adjacent streets … MONEY! 

 

The Council seems to be ‘hell-bent’ on driving shoppers and public away from 

the Town centre and into the outlying Commercial 

Business parks to their shopping, or else forcing people to do even more ‘online’ 

shopping, rather than being able to utilise the Town centre shops. Many 

comments have already been made about the number of shop closures already 

happening, due to the high cost of rents and low turnover. 

 

I very regularly, once a week, park for an hour and a half in St.George’s Road or 

Overton Road, and wander through the Promenade and the High Street, or 

bearing in mind the time, plan my excursion around a particular purchase. I 

spend quite a lot of money in the Town. 

 

If I cannot park for this short time without being forced to pay, I will no longer 

visit the Town. 

 

I have lived here all my life and feel, as do many of my friends, that Council 

greed is driving these measures and ruining MY Town. 

 

 

CR1259 I am writing to object to the extension of the permit parking scheme for the 
Westend. The extension of the scheme will prevent residents from parking 
overnight and their friends and family from dropping in and visiting for a couple 
of hours during the early evening or at anytime on a Sunday. 



 
The newly introduced Residents visitors parking permits only allows for whole 
day parking and only allow for one visitor a week. 
It might make more sense to revert Knapp Road to one-way traffic and have pay 
and display on the southern side, at least at weekends when the school is 
empty. 
 
The extension of the Permit Parking scheme is a reaction to the Cheltenham 
Borough Council Car Parks charging from 8am until 8pm on weekdays and on 
Sunday and therefore a revenue generating scheme for the Borough and 
County Councils to the detriment of Cheltenham town centre residents and 
businesses. 
 
I understand that Cheltenham Borough Council is to undertake a review of the 
car park charging hours and therefore Gloucestershire County Council should 
not implement any amendments to the existing permit parking scheme for the 
Westend until the review is completed. 
 
 

CR1260 I am writing with regard to the proposed changes to parking within Malvern 

Road, we live at 00 Christchurch Villas. 

 

I would like to strongly object to the proposed plans. 

 

My objections are based upon the following points: 

 

1. According to the letter we have recently received (we haven't received any 

previous letters) these plans are being put in place to benefit the local residents, 

to protect us from the parking of users of the train station. We do not have a 

problem with train station parking, it does not affect us, therefore please do not 

try and fix a problem that doesn't exist by creating a new one. Your plans will 

only have a negative impact on all of the Malvern Road residents. 

 

2. By putting double yellow lines on both sides of Malvern Road you will without 

doubt allow for easier abuse of the speed limit on the road. I have young 

children and therefore this is a concern. 

 

3. We rent the lower ground floor of our property as a flat, by imposing these 

parking restrictions you will be reducing the value of our flat as our tenants will 

have nowhere to park. There will also be nowhere for anyone to park for friends 

or family visiting our home. 



 

4. You will affect the ability of people to drop their children off at school. 

I can see absolutely no value whats-soever in the proposed plans and I would 

like to urge the council to consider the residents above everything else. 

 

I would appreciate further consultation before decisions are made. 

 

 

CR1261 I am a resident of St George’s Road, Cheltenham. Address: Hanover House, 00 

St George’s Road, Cheltenham, GL50 3DU. Tel: 01242 541297. 

In addition to being residents, my wife and I also run a very successful small 

B&B at this address and believe that the parking proposals for St George’s 

Road directly, and the other roads around us indirectly, will cause a high level of 

inconvenience and may damage the business. 

As parking restrictions are tightened from the centre of town outwards and car 

park spaces steadily reduced, visitor and business parking is being pushed 

outwards into the surrounding residential areas. On St George’s Road, although 

there is some limited off-road parking, existing 90-minute parking restrictions on 

the road and increasing car park charges are pushing drivers to park in 

unsuitable locations, frequently blocking access to residents. The businesses 

and offices, other than ourselves on this section of the road, include The George 

Hotel and the Magistrates Court, both of which attract high volumes of cars 

without providing sufficient private parking of their own. The fact that we are also 

situated only a 4-minute walk from the town centre, including High Street, 

Promenade, theatres, cinema, festival venues located around the Town Hall and 

in Montpellier, all popular attractions for visitors, has had the effect of pushing 

drivers to park in private parking places. 

In our specific case, we let 4 rooms and in addition own two cars, which we 

require for business as well as private purposes. Outside our house, almost 

immediately opposite the Magistrates court and adjacent to the George Hotel, 

we have two reserved spaces within what was formerly York Terrace. We 

already have regular unauthorised cases of parking from temporary visitors to 

the court, which frequently prevents our guests from parking outside the B&B. 

There are restricted access points into the carriageway, which formerly 

constituted York Terrace, to provide vehicular access to the residents of Nos 61-

79 St George’s Road. Any hindering of access through these points by 

increased unauthorised off-road parking could have severe effects on health 

and safety should emergency services be required to attend any of these 

houses. You may also be aware that a major selling point of town centre B&Bs 

is the availability of parking. With that restricted we will lose business. The new 

system will inevitably cause significantly greater numbers of unauthorised 



parking incidents. In addition, although we can usually find roadside spaces for 

guests in nearby roads when the number exceeds 2 cars, this will shortly 

become impossible with resident/permit parking being instituted on all 

surrounding roads. There will also be an added cost, if we are required to 

purchase permits to enable our guests and ourselves to park adjacent to our 

own premises. 

A number of the houses in St George’s Road, including several within this 

terrace, have been divided into a number of flats (up to 6 per house) with no 

provision for parking. These tenants, many young persons with relatively limited 

incomes, presumably walk out to local unrestricted parking places where they 

can park. Restricting their options even further will either encourage further 

unauthorised parking or significantly increased cost, and if forced to purchase 

permits to park on St George’s Road, enabling them to park for indefinite 

periods, this will further reduce the availability of short-term parking on this busy 

road for other users intending trips into town. 

In conclusion, these new parking restrictions, linked to the revised through-traffic 

plan for the town will make life more unbearable for residents in this area. It has 

been conjectured that the planned revised traffic flows will push through-traffic 

further out onto these residential roads, where the already very limited 

unrestricted parking will disappear. The combination of these two factors will 

make this an unpleasant neighbourhood in which to live. Because of its location 

and environment in the Bayshill Conservation Area of Cheltenham, a number of 

residential homes for the elderly have been opened in the vicinity or are under 

construction, such as No 1 Bayshill Road (the former Kraft Europe head office). 

Many of these new residents will still be mobile and own cars, which will 

exacerbate traffic usage, parking requirements (for visitors to these large 

establishments) and the number of potentially aged or disabled pedestrians 

using the local facilities and roads. 

We would appreciate it if these points could be taken into consideration in your 

final decision-making process. 

Yours sincerely, 

James and Veronica McIntosh-Ritchie 

Summary: 

1. Increase in unauthorised parking in or blocking residential properties. 
2. Health and safety concerns relating to access to houses from 61 to 79 St 

George’s Road (inclusive). 
3. Limitation of parking spaces for residents with a requirement in excess of 

2 cars. 
4. Increased parking on St George’s Road for flat tenants. 
5. Increased hazards to the enlarged aged population resident on the road. 
6. Damage to businesses with limited private parking. 
7. Increased cost to residents and their visitors. 
8. Reduction in residents’ life quality when traffic and parking plans are 

combined. 



 

CR1262 As a long standing resident of Kensington Avenue I am writing to register my 

strongest objection to the proposed changes to our current parking scheme as 

outlined in the points below:- 

1. Kensington Avenue has no access to off-road parking, this makes it unique. 

Unlike the majority of other roads included in the proposed Zone 14 area. The 

inclusion of Kensington Avenue in a wider scheme opens up the road to a vast 

number of other households (that already have off road parking ) along with their 

visitors, potentially making us unable to park near our own front door. This is 

unacceptable and unworkable. I can currently, and have been able to do so for a 

number of years, park pretty much outside my own front door and wish to 

continue to do so. Why should we be compromised by those that already have 

existing parking facilities that are FREE? 

2. The introduction of a 4 hour waiting limit on the currently unrestricted side of 

Kensington Avenue potentially presents us with the problem of increased traffic 

to the road. That side of the road is used most of the time by people who park 

early in the day and leave early evening thus reducing traffic movement in a 

small no through road with no proper turning facility. 

3 The 4 hour waiting time between the hours of 8am to 8 pm will make it even 

more difficult for visitors to our homes. Should the scheme go ahead we will now 

have to pay for the privilege of having visitors for more than 4 hours. Again this 

seems completely ill thought out and unfair for those homes that have no off 

road parking facility. 

3 Removing the unrestricted parking section within the Kensington Avenue also 

poses greater restrictions on visitors and workmen to our homes. My elderly and 

disabled mother comes to stay with us on a regular basis and along with limited 

visitors passes, time restricted parking and a free for all for the whole of zone 14 

she would potentially be forced to park some distance away from our home. The 

same of course will apply to anybody carrying out essential works to the houses 

in Kensington Avenue and is particularly inconvenient if they have heavy 

equipment. 

4. With regard to the limitation of permits to 2, again as previously stated, unlike 

most of the other roads in the scheme we have no “off road” parking facility so to 

be allowed the same number of permits as those households that have an off 

road parking facility would seem to be grossly misjudged and unfair. Houses 

with no off road parking should be able to have at least 3 permits and those 

already with off road parking should be allocated 1 permit. 

All the above views have already been submitted and unanimously voiced by 

residents of Kensington Avenues in previous consultations and at a meeting 

with Councillors Diggory Seacombe and Tim Harman and have so far been 

completely ignored. The unanimous proposal of Kensington Ave residents is for 
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there to be NO CHANGE to the parking arrangements as outlined in previous 

our letter and signed petition that has, to the best of my knowledge, gone 

unknowledged. 

Should this scheme go ahead in it’s current proposed format then we would 

seriously consider moving from Kensington Avenue and strongly urge you to 

maintain the scheme that we already have and that works so well instead of 

making it more difficult and awkward for us. Contrary to the statement in the 

proposal, there will not be "suitable and adequate parking provision in the 

neighbourhood for local residents and visitors to our properties” you will make 

the situation WORSE. 

However should you decide to proceed with the scheme then I would request at 

the very least an increase in the allowance of permits to 3 along with an 

increased number at a reduced cost visitors passes and a reduction in the time 

limited parking to 9am to 5 pm . I also request a personal response to MY issues 

outlined above should the Kensington Avenue restrictions be imposed. 

 

CR1263 I am writing regarding the proposed parking scheme. I live in Kensington 

Avenue so part of the Railway proposal. We already have a parking scheme in 

Kensington Avenue which I would prefer to keep exactly as it is. 

 

My reasons are: 

 

- the current scheme works perfectly well with a mix of resident parking permit 

zone on one side of the street and free, unlimited parking on the other 

- unlike other streets the houses in Kensington Avenue do not have driveway 

parking and indeed, despite the council recently allowing one property to pave 

over their front garden, the houses are an Edwardian street and should not have 

driveways which are completely out of keeping with the house style and 

historical integrity of the road 

- the current scheme allows residents to park and to have visitors and 

tradesmen visit; the proposed metering scheme with a 4 hour wait and no return 

would not allow us to have visitors for anything beyond 4 hours. It also allows 

those houses with adult children to accommodate a 3rd car albeit on a first 

come first served basis 

- the historical and residential nature of the street would be blighted by parking 

meters which our properties would look out onto from our front rooms 

 

It feels like a huge amount of time and council tax payers money is being spent 

on trying to implement a scheme in Kensington Avenue which none of the 

residents want. My view is this is a thinly veiled attempt to drive cars into the 

station car-park thus making a case to build a multi-storey monstrosity there. 
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CR1264 Although I can see need for restrictions in certain areas I have several concerns 

regarding Lansdown Place Lane. I run a car repair business at 17a.If the 

proposed residents parking scheme goes ahead it will cause problems for my 

day to day business 

1:- I have 2 Loan vehicles,a company van and my own personal transport (only 

2 permits allowed) 

2:-What happens about customers vehicles (possibly up to 4 a day) 

There is also the cost of business permits 

If proposal goes through it could lead to possible closure of my business and 

loss of employment for me and my staff 

Is there any chance of different set up of restriction. I also note on plan that the 

area outside my workshop is designated no parking ??? 

 

CR1265 I strongly object to the proposed parking scheme. 

 

Firstly I feel there is no need for permit parking or yellow lines in this stretch of 

Gloucester Road as we nearly all have off-road parking anyway. The only issue 

about parking that ever occurs is when people park across our access, and the 

reason for this is that the Council fails to maintain our painted white line (which 

enables people to notice our dropped kerb), for which this household paid them 

over 20 years ago! Despite frequent requests to renew and clarify the white 

lines, the Council has failed to respond. 

 

Secondly I feel we are being dictated to about how many visitors we can have in 

a year. Currently we can allow our visitors to park across our access, in 

accordance with highway law. The new system will mean we will no longer have 

unrestricted and free visitor-parking. The restriction to just 50 per year is 

unreasonable and a limitation of our freedom. Like several of our neighbours, 

we normally have up to that many visitors in just three months – adult children 

who wish to visit home, frequent rehearsals for a charity singing group, regular 

carers, friends who stay for up to 2 weeks, etc etc. (Friends who have had to 

suffer the introduction of this type of parking restriction in other parts of 

Cheltenham have told me that they hardly ever have visitors now – it has 

certainly put us off visiting them!) 

 

We have been misled – in your initial exhibitions of the proposals there was no 

mention of yellow lines or limitations on the number of visits we can have. 



 

Surely it would be cheaper, certainly in our immediate neighbourhood, if the 

Council looked to the upkeep our current parking situation properly – white lines, 

dropped kerbs, etc – for which we have already paid. Or is this another way of 

extracting more money from us for a scheme which we do not want, and which 

denies us a parking provision we have already paid for? I hope this scheme will 

be dropped, or at least implemented with far less restrictions – no yellow lines 

across our access, and no limitation on the number of visits. 

 

CR1266 I would like to express my views and concerns with regards to your proposed 
Permit Parking Scheme. I live in Great Western Terrace so will be directly 
affected by this new scheme. 
After viewing your plans, here are my main points of concern. 
*Several residents regularly "reserve" spaces, and sometimes more than one 
space at a time, with traffic cones, wheelie bins, recycling containers etc. I do 
not believe this type of behaviour is appropriate in a terraced Street, and surely 
this must be prohibited on a Permit-Holders only terraced street. Not only is it 
totally selfish and inconsiderate, but it can also come across aggressive has led 
to several confrontations between residents and commuters/shoppers. It is also 
a health and safety risk as these objects do end up in the middle of the road 
sometimes due to wind etc. This has been going on for several years now but 
my main point is, if the Permit Scheme is enforced and we are having to pay to 
park our vehicles, surely this"reserving of spaces"cannot be allowed to continue. 
We all want to park outside our own property but people need to be a little bit 
more relaxed and considerate to fellow residents. 
*I disagree with the double yellow lines that will go outside no's 42/44, that is 
two valuable spaces lost without good reason. Vehicles should be able to enter 
and exit the driveway opposite easily enough even with these two spaces 
occupied.  
*I do agree with double yellow lines on the corner of Millbrook Street/Great 
Western Terrace as I have seen many times, vehicles struggling or failing to 
maneuver around vehicles that had parked there. Cars in these particular spots 
and other points on the terrace, regularly park too far on the kerb, making it 
impossible for pedestrians to pass and forcing them to walk along the road. This 
is also not helped by several overgrown hedges which are not maintained and 
obstruct the pathway. 
*Several properties on the terrace are undergoing extensive renovations. This 
work has been underway for several months. This, along with commuters and 
shoppers has led to severe congestion on the terrace making it regularly 
impossible for residents to park. How will Permits ease this congestion ? Will 
works vans/flat bed trucks/trailers and skips need to be issued with visitors 
Permits ? This is currently a main concern and will be for the foreseeable future. 
*I believe resident Permit Holders should have a visible Permit displayed in their 
vehicle. 
*Will the Visitors Permits be a visual pass, to be displayed in the vehicle of issue 
? I believe this is a necessary requirement. 
*Will the parking spaces be marked to ensure efficient and considerate parking 
practice ? 
*Will you be employing extra traffic wardens ? I would like assurances that this 
Permit Parking zone will be well policed, especially as it is slightly out of the 
main town centre. I believe many non-permit holders will still take a chance and 



continue to park here unless regular patrols and actions are undertaken. 
*I disagree with the one side of Millbrook Street being non-permit parking 
because their residents will struggle to park due to commuters and shoppers etc 
and it will increase congestion in Great Western Terrace. 
*We're only going to know if the scheme works when it's actually enforced and 
at that point, it's too late to object. What would happen for instance, if there 
simply aren't enough spaces to park due to multi-vehicle properties etc. Where 
would we park then ? Could the scheme be abolished if unsuccessful ? 
Thank you for giving me the chance to express my views and concerns, I trust 
your primary concern will be that of the residents because ultimately, we live 
here, and we are the ones who will pay for the scheme to operate. You have 
correctly acknowledged the severe parking congestion in our area and we hope 
that your final decision will have a positive effect on this. 
 

CR1267 I am writing to voice my objections and concerns to the proposed scheme which 

will have a serious impact on my ability to travel to work from Cheltenham 

station and my livelihood which is essential to support my family and having 

looked for years for local job i have had no choice but to use the station to travel 

further afield in the search for employment. 

 

I appreciate that occasionally inconsiderate drivers may have upset a resident 

that but the fact will remain that there is totally inadequate provision for parking 

at Cheltenham station so until there is alternative capacity provided then this 

scheme should not be allowed and the area its covering is too far reaching. 

 

Those most adversely effected have been given just 3 weeks to come forward 

with their views whereas the residents have had years and opportunity to have 

public meetings to discus their side we have had just a short period which is 

unfair.The signs that have been put up are in small print and in talking to many 

of the affected car users at the station many of them have believed that these 

are just the usual building consent notices and have nor realised that they 

concern them so many people who would have responded will have been 

excluded because there's was nothing bold to draw there attention to the fact 

this might affect them so should have had something bold and bright to say it 

was a proposed parking permit scheme it related to. 

 

Even with the small amount of extra spaces that was created with the extension 

the car park behind the gym is full just after 7 am when i need to access it.I 

understand from railway staff i have spoken to that there is no other viable 

parking capacity on site as to push the earth back in the bank would cost 

millions due to the presence of Japanese knotwood it would be contaminate soil. 

 

So until there's a viable alternative adequate capacity created for those who like 



myself who park on the streets as there's no room in the car park.I park in tne 

Eldorado are which has wide streets white lines across driveways and each 

house generally has off-street parking for at least 2 cars .These owners in this 

area have chosen to live near a vital Railway link and there's always been 

parking on these wide streets which have yellow lines to ensure that the main 

thoroughfares leading to the station are kept clear. If this goes ahead these 

streets will be largely empty of vehicles which i can see will suit the wealthy 

home owners who have petition for this so they can see there home values 

probably increase even higher and know doubt be the political motivation for 

other residents and not so much on the possible occasional inconvenience! 

 

Railway staff i have spoken to tell me that they frequently get people that arrive 

at the station by car to use Cheltenham as a hub for day trips who simply cannot 

find anywhere to park during the day and the permit scheme will make the 

situation worse as with the station car park full and no other options they simply 

will not be able to use out station to travel from so its not just commuters that will 

be effected . 

 

The Rail Centre we have in Cheltenham is of vital economic importance and 

having a station where there's no where to park will downgrade use of the 

station and will have knock on effect in so many respects to the importance of 

the town.The failure of the proposal for a Parkway station where there would 

have been really good parking provision has meant that we are left with a site 

that cannot accommodate the number of users who need to access it by car so 

this proposal might politically keep the local residence happy but will do nothing 

to resolve the parking problem just aggravate it and make it more difficult by 

making the situation of parking for users even more acute and have emptier 

streets .around the station. 

 

So what are the viable alternatives these seem yet to be determined and 

discussed with those that are adversely effected by these proposals and there's 

no justification for there being permits required at the weekends when there's no 

commuters in my view 

 

This is too far reaching a plan in terms of the areas it covers .Its ,highly political 

to satisfy wealthy local residents.In the absence of a joined up transport plan 

there's nothing that addresses the serious parking capacity that threatens the 

future ability to use of this transport terminal and prosperity and reputation of 

Cheltenham Town . 

 

For those like myself who will be greatly effected this proposal it could have a 



treat to our ability to maintain our jobs due to difficulty this would inevitably 

cause in getting to work 

 

CR1268 I am writing to register my objection to your revised parking permit scheme. 

 

As you are aware there is a desperate shortage of parking in Market Street. At 

present we park outside our garage as it is impossible to park a car and exit said 

car in our garage due to its narrow construction. As anyone parking outside our 

garage would make entry or exit from it impossible we are NOT using up any 

parking availability for anyone else. Therefore the introduction of parking 

permits, or for that matter further restrictions, would have no positive effect on 

us or be of benefit to anyone else. 

 

In general my comments as a owner and council tax payer in Market Street are: 

 There is always somewhere to park in the area on free unmarked 
roadside spaces although it may mean that one can not park within a few 
yards of ones house. 

 There are ample spaces available in the existing permit zones for 
residents that feel that they have problems parking in the area. However, 
I would point out that the council have refused to give us a permit, as we 
have a garage. They have inspected our garage and accepted that it is 
impossible to exit a parked car in it. However they still say that 
regulations do not allow for the issuing of permits to residents who have 
garages, even if they are unusable. Residents who have the right to 
purchase permits and park within a short walk of their homes, have 
ample spaces already provided as these bays are never fully occupied . 

 It is my opinion that the changes of the rules is only a method of 
extracting further charges from residents who are already paying council 
tax. There is no need to make further charges to residents. Just make 
the whole street resident parking only with a 15 minutes restriction for 
non residents. Resident permits could be issued to Rate payers FOC 
with up to three per household, which would also cover visitors. 

TO SUMMERISE. 

I AM NOT IN FAVOUR OF YOUR PROPOSAL. 

I AM NOT IN FAVOUR OF ANY ADDITIONAL CHARGES, IMPOSED 

BECAUSE THE COUNCIL IS TOO GREEDY TO PROVIDE PARKING AREAS, 

AS OPPOSED TO NEW RATE PAYING STRUCTURES, WITHOUT AMPLE 

PARKING, WITHIN THEM. 

I AM IN FAVOUR OF PEOPLE BEING ABLE TO PARK OUTSIDE THEIR OWN 

HOMES ON WHICH THEY PAY COUNCIL TAX. 



 

CR1269 I do not agree with the rationale that residents specifically in Zone 12 - Queens 

Retreat and St Georges Drive would have a better chance of finding a parking 

space. I have lived here for 18 years and have never had a long term problem 

with parking. In response to the statement that it would "give local a residents a 

fair chance to park in their neighbourhood encouraging a good turnover 

throughout the day" the majority of residents vacate this area between 8am and 

5.30pm and the only parking congestion that I have personally experienced in all 

my years of residency is after 8pm and this time frame is not covered within the 

proposed permits. This also raises the question of whether specific parking bays 

will be marked out and if so will the number of permits be restricted to reflect the 

number of spaces available? If not then this makes a mockery of the rationale 

as it will still be a lottery or "fair chance" of obtaining a parking space despite 

being charged for the privilege of being able to take your "fair chance" to find 

one! Also I do not feel that the comment regarding the proposed changes 

providing easily accessible parking for customers to assist local businesses is 

relevant for this particular area. The local businesses here are take-aways 

whose main trading will be after 8pm and who offer a delivery service, a shop 

and a pub whose customers are mainly local or footfall passing trade. 

 

CR1270 This e.mail serves as my objection to the proposed Permit Parking - 
Cheltenham West. 
 
I reside in Market Street and currently park my car on the kerbside/road outside 
my house.  Although I do have a garage, the council, in their ill informed 
wisdom, granted building permits for houses with garages that are not large 
enough to take a normal sized vehicles.  For your information, my previous car 
was a new style mini and whilst the vehicle did fit in the garage the doors could 
not be opened in order to exit the car.  It is because the council agreed to this 
building permit that I have no option but to park on the street and therefore feel I 
should not be penalised for their lack of forethought or judgement. 
 
It is difficult enough to find parking spaces for our visitors as all available spaces 
outside people's homes are taken up by their own vehicles.  I realise that many 
of the homes in the street were built prior to the modern car, and therefore do 
not have garages, and the occupants have no alternative but to park on the 
street.  This makes my point that the council allowed buildings to be erected 
without adequate garaging facilities even more poignant.  If the council cannot 
be trusted to work out how big a garage has to be to fit an average family car, 
how can they be trusted to work out what parking facilities would be in the best 
interest of the Cheltenham community. 
 
As I work in retail in the city centre, I know how the parking, or lack of, affects 
trade.  In order for the city centre to thrive we need customers and those 
customers need to be able to park their car.  The current charges make a quick 



pop to the shops to make a purchase and perhaps a coffee and a chat with 
friends an expense that many people are now not able to afford.  PARKING 
HAS AN IMPACT ON EVERYONE, 
 
Some other salient points to back up my objection are: 
 
There should always be somewhere to park on free unmarked roadside spaces. 
 
There are ample spaces available in the existing permit zones for any residents 
that feel they have a problem parking in the area.  They are able to purchase a 
permit and park within a short walk from their homes in the existing bays already 
provided.  These bays are never fully occupied Monday to Friday 9am to 5pm 
while permit holders are mostly at work. 
 
Many households are on a low income and cannot afford the additional cost of 
permits or visitor vouchers. 
 
Permits are limited to 2 per household.  Some households are multiple 
occupancy and have more than 2 cars. 
 
Visitor vouchers are limited to 50 per household per year.  A voucher covers a 
full days parking.  However, some households have frequent visitors throughout 
the year and host tourists or students visiting Cheltenham.  Some households 
supplement their income this way. 50 will not be sufficient which would mean a 
drop in income for these households.  Increasing the allowance  of vouchers will 
simply mean further costs. 
 
Permit holder residents have the luxury of being able to park both in the permit 
bays and on the free unlimited roadside spaces, and frequently ignore available 
permit bay parking to park in unmarked spaces.  This is not helpful to non-permit 
residents or to visitors to any household in the area, permit or non permit 
holders alike. 
 
Permit parking has caused more problems with parking than alleviating them.  It 
pushes non-permit parking ever outwards and creates more problems in other 
surrounding streets.  It is punitive for those of us who wish to live close to the 
town centre but do not have off road parking. 
 
Finally, I implore the council to do what is right and not impose further parking 
restrictions in this area.  The council have sold off car parking facilities in the city 
centre to build further residences without adequate parking, perhaps now they 
can put right the gross negligence that they have shown and do something 
positive for Cheltenham residents. 
 
I hope this e.mail will be noted and I look forward to a favourable outcome. 
 

CR1271 I write Reference above proposed introduction of Residents Parking Permits in 
this area. 
The proposals cover a wide area,  does it mean for example any one living in 
any of the Roads in the proposals, are covered to use their Permits anywhere in 
that zone. 
I am a Resident of Roman Road and have a Registered Disabled Bay outside 
my House,how will this affect me?. 
The effect of Commuter Parking  in the Street is not much of a problem, it is 



more the Residents who have two Cars,and for some misguided reason think 
Residents Permits will give them the right to Park outside their own House. 
I have had conversationsL with people who live in Streets with Permit Parking, 
say it is a waste of. Money when they get Home from work,they still cannot get 
parked in their Street. 
Therefore I am not in favour of The proposed  Residents Parking in this area. 
 

CR1272 As owners of number 00 Eldorado Crescent, which is currently let to tenants, but 

to which we expect to move permanently in 2018, we have a very specific 

comment on the “Railway” area parking proposals which relates to the road 

markings between numbers 22 and 26 Eldorado Crescent (there is no number 

24), and between numbers 26 and 28 Eldorado Crescent. 

There is an existing valid and partly implemented planning permission relating to 

number 00. The unimplemented element, which we intend to implement before 

the end of 2017, is permission (subject to Highways approval of the contractor) 

to extend by a couple of kerbstones the dropped kerb to the north west of the 

existing drop outside the drive to number 26 (i.e. extending towards number 22). 

Although we are not able to calculate it accurately from the plan, the space on 

the parking proposal plan between the proposed double yellow lines marking the 

driveway to number 22 and the drives to numbers 26/28 looks on the plan as 

though it might be more than one car length, but not as much as two car 

lengths. To avoid the risk of two cars parking in that space and overhanging the 

drives of numbers 22 and/or 26 ( even if those driveway dropped kerbs are 

‘protected’ by double yellow lines), we think it important that the gap between 

the sets of double yellow lines should be sufficient for one vehicle only, and that 

the double yellow lines outside the number 26 driveway are extended beyond 

the current dropped kerb by the couple of kerbstones length by which the 

current drop will be extended in that direction. 

Please contact us if you require clarification or more information on this. 

We have commented on the substance of the proposal more generally via the 

online survey as residents of 00 Eldorado Road. 

 

CR1273 This emailed representation is sent in my capacity as the Co-ordinator of the 

Eldorado Residents’ Association, not in a personal capacity. 

I have received relatively few observations from residents of Eldorado Road and 

Crescent about the scheme, in particular the 'Railway' zone proposals. Those 

who have contacted me differ in the detail of their views, but two consistent 

themes do emerge from those observations. 

One is that if a scheme is necessary at all in Eldorado Road and Eldorado 

Crescent, then it does not need to extend to Saturdays. Monday to Friday would 

be sufficient. 



The other is that the proposed 8am to 8pm restriction is too lengthy – 9am to 

6pm would be sufficient, or even restrictions applying in the mornings only if the 

objective is to deter station daily commuters from parking. 

 

CR1274 As the one of the residents of this household, I strongly oppose the proposed 

Permit Parking Scheme - Westend, Cheltenham (Zone 12) (Reference Number - 

JKS/60327) 

 

We already have a system that currently work well, and to our satisfactory, it 

would be totally against our wills to impose such costly scheme to us at virtually 

no additional benefit. It would be a mistake to carry forward with this scheme, 

and I believe majority of the residents in this area would agree with us, unless 

you can prove to us otherwise.  

 

CR1275 I am writing to object to the proposed parking restrictions ( Zone 13 Order) in 

Christ Church / Lansdown, Cheltenham. 

 

I work in one of the 3 schools in Christ Church and rely on street parking as the 

school has insufficient parking due to its age and design. I and many others who 

work in the schools, care homes, CLC sports centre and other small offices and 

businesses in Christ Church need somewhere to park whilst WORKING IN 

Christ Church. We are not commuters, visitors or holidaymakers, or people 

parking here to walk to work in other parts of Cheltenham. 

 

I am also concerned about road safety for pupils whose parents park in the 

surrounding streets for 20 minutes or so night and morning and walk their 

children to school. The bottom of Malvern Road is already busy and any 

increase in traffic could result in an accident. 

The school also has a special unit for children with Communication and 

Interaction difficulties who rely on taxis to get to and from school and these taxis 

need to park safely to allow the children to get in and out. 

 

I urge you to reconsider these proposals to allow Cheltenham residents who 

work in Christ Church a place to park, free of charge, close to their places of 

work. 

 

CR1276 In relation to this scheme, I object on the following grounds to the proposed 

permit parking scheme for Lansdown, Cheltenham (Zone 13): 

 

Premise: Park and ride facilities need to be improved rather than more permit 

parking zones implemented. 

 



 My main objection is that residents in Malvern Place who do not have 
off-road parking at their disposal would be required to pay for a permit. 
They all pay their Council tax and this is, in my view, an unfair additional 
burden. 

 

 Parking in this road would be exacerbated further if the areas around it 
are zoned for permit parking. 

 

All in all, I do not believe this is conducive to enhancing Cheltenham’s 

attractiveness to local people! 

 

 

CR1277 Thank you for the opportunity to comment on the proposed permit parking 

scheme for Cheltenham.  I am making representation in my capacity as a 

resident of Roman Road and I have confined my comments to the proposals for 

the Railway Station area. 

 

I note from your proposal two aims. The first, which is overtly stated, is to 

improve the amenities of the area for residents, businesses and visitors.  The 

second – and arguably the more important – is to tackle the high levels of 

unsafe parking (eg on pavements and at junctions). 

 

Improving Amenities. 

 

Your detailed map shows the area at the junction of Roman Road and 

Rowanfield Road as a proposed area for double yellow lines (no waiting 

at any time).  Since this area lies directly adjacent to my property, I raise 

a strong objection to the proposal.  In this area, vehicles are typically 

parked only on one side of Rowanfield Road (the southern side) due to 

the number of driveways on the northern side of the road; consequently 

there is little impediment to traffic along Rowanfield Road at this point.  

Double yellow lines in this area are unnecessarily restrictive; extending 

the permit parking zone (R1) to incorporate this area would offer the 

benefits of minimising the restriction for residents of the immediate area 

whilst also easing the pressure of parking along Roman Road. 

 

Your consultation process appears to indicate that commuters using the 

railway station during the week represent the most significant reason to 

introduce a permit parking scheme.  The proposal to maintain the 



operating period of the zone through Saturdays appears to be 

unnecessarily restrictive and I object to this element of the proposal.  

The operating period of the zone should run Mondays – Fridays 0800 – 

2000 hours. 

 

Unsafe Parking. 

 

Your proposal cites unsafe parking (eg on pavements and at junctions) 

as a ‘key issue raised by local residents’. However, it is difficult to identify 

any measure in this proposal which will address the issue of parking on 

the pavement along Roman Road. 

 

The Highway Code already makes clear the extant restrictions, although 

I note that these are not routinely enforced in the area.  Parking on the 

pavement is common along Roman Road as a result of the width of 

modern vehicles and the narrowness of the road; it is often impossible 

for residents to park on the road without risk of damage to their vehicle 

and/or impediment to traffic. Consequently I recommend that: 

 

Road markings should indicate clearly areas near and opposite 

road junctions and in front of entrances to properties where 

parking is prohibited in accordance with Rule 243 of the Highway 

Code. 

 

Parking partially on the pavement should be explicitly permitted 

on one side only of Roman Road (in accordance with Rule 244 of 

the Highway Code), which will ensure that the pavement on the 

opposite side of the road offers unimpeded passage for 

pedestrians. 

 

Furthermore, I note the final comments of your proposal; that ‘The County 

Council proposals are intended to fulfil their responsibilities under the Section 

122 of the Road Traffic Regulation Act (1984). The proposed scheme will secure 

suitable and adequate parking provision in the neighbourhood for local residents 

and businesses, and visitors to the area.’  It is most notable that your proposals 

will increase restrictions on parking in the area whilst offering no alternative 

parking locations. 

Finally I note the information contained in your letter indicating how you use the 



information I provide to you.  Please note that I DO NOT CONSENT to my 

personal details being disclosed. 

 

CR1278 I am a resident in Cheltenham and have recently become aware of your 

proposed permit parking scheme. I would like to make it known I am utterly 

opposed to the changes. 

 

Free parking benefits the community. I understand it will provide a revenue 

stream for the council, but it is a shame that would take priority over the well-

being of residents and visitors to Cheltenham. 

 

I live on Evelyn Court, Malvern Road, which has it’s own parking area but limited 

spaces. When I have visitors, I tend not to use them and ask visitors to park in 

the road so that I can leave spaces for my fellow residents. The proposed 

scheme would require buying parking permits for visitors, making it a financial 

burden, if even a small one. The issue is not finding a space (and, actually, the 

scheme will not affect me as much as other people) but I am not happy about 

paying for parking on the road on which I live. 

 

I also work in Cheltenham and know that several colleagues park in the areas 

around the city centre. With this proposed scheme, they will have to pay for 

parking every day or park even further away from work. Those that could use 

other modes of transport do, but others need to use cars as they are dropping 

off children etc. 

 

Unsurprisingly, this scheme has gone down badly with everyone I have spoken 

to. It will, I am sure, damage support for Gloucestershire County Council and be 

met with nothing but negativity. 

 

I would like to recommend this proposal NOT be implemented in Cheltenham. 

 

CR1279 Please kindly find below my representations in respect of the proposed parking 
permit scheme in respect of Great Western Terrace. have not previously 
submitted any representations. 
 
1. The proposed scheme appears to have residents' parking along both sides of 
the road. I am surprised that this will be permitted given it will require vehicles to 
park partly on the pavement (which is what we do at present). Should parking 
just be allowed on the road, this will cut the available space in half at a stroke. 



 
2. From a personal point of view I do not have a problem with the current system 
as I work away from home during the day and in 10 years have only been 
unable to park on a handful of occasions. However I do appreciate that for those 
on the road who work shifts it can be a great source of frustration not to be able 
to park when they get home from work or from dropping children at school, so I 
do see some sense behind making the road permit parking. 
 
3. Whatever happens in respect of the permits, the proposal to have 'no parking' 
on the apex of Millbrook Street/Great Western Terrace is excellent. We have 
enormous problems sometimes even getting a 'normal' size car around that 
corner if people park on it. 
 
4. I have lived in roads with residents' parking and I have to say I was not that 
impressed with it. It left roads predominantly empty during the day, putting a 
squeeze on city centre parking and driving up prices of car parks. Also, it 
doesn't always mean you can park near your house as visitors will still be using 
the spaces (with permits). 
 
5. I do think the proposed price for the permits is very expensive. In Exeter (my 
experience of residents' parking), a house near the train station is generally 
allowed 2 permits per year, at £30 each in 2016. A book of visitors' permits (30 
tickets) is also £30. 
 
On balance, my preference would be NOT to have residents' parking 
introduced, but I would be pleased to see 'no parking' at the bottom corner, as 
proposed. 
 

CR1280 As a business owner in the lower high st, Im concerned that a proposal to 
introduce permit parking in the lower high st , Would seriously 
affect our customers , at the moment were allowed thirty minutes , which allows 
delivery" s, and allows passing trade to use our business 
and has worked satisfactory, to deny passing trade would be detrimental and 
could force closure, in a area that is already struggling. 
 

CR1281 I am contacting you regarding the plan to change the parking regulations in 

Clarence Street in the vicinity of The Minster and St Matthew’s Church where I 

worship on a regular basis. 

This plan will mean that a large number of people belonging to our church will 

have severe difficulties with parking close enough to both churches: I refer 

particularly to those who hold blue badges, transport elderly people to our 

churches, and families with small children for example. Our own car park is far 

too small to be able to offer parking to these people. In addition, wedding and 

funeral cars need somewhere to park. 

There are 326 members in our two churches as at April 2016 &, although not all 

of us are there every week, together we frequently number 250 at our three 

services. Bus services on Sundays are not convenient & other car parks nearby 

are not adequate for our specific needs. 



Please bear this situation in mind. It would be so sad if these two vibrant town 

centre churches become less accessible, both to regular worshippers like 

myself, and to our frequent visitors. 

Please be open to re consider your plan & enable two historic churches to 

continue to serve our community. 

 

CR1282 With regard to the proposed permit parking scheme I would like to know why the 

road directly outside my house will be bays where non-permit holders can park 

for up to 4hrs, it should be for permit holders only as this side of the street has 

the majority of houses. 

During the last year it has been increasingly difficult to find a parking space 

when I come home from work, it has become so bad that I now have to delay 

returning home as there’s no hope to park. 

When the plans for River Court were proposed (directly opposite me) some 

residents in Millbrook Street, including myself, opposed the plans due to their 

lack of parking (only one space per flat), I also rejected the plans on a second 

occasion and my concerns were ignored by the council. These flats have 

exasperated the problems and the council are to blame for not listening to the 

residents. 

Therefore my suggestions for the proposed parking scheme for Millbrook Street 

are to ideally make the whole street for permit holders only, alternatively 

have the side of the street where there are less houses for non-permit holders 

who can park for a maximum of up to 2hrs. 

 

CR1283 

I am against the permit parking (drop the scheme altogether). 

CR1284 I have seen notifications about a consultation about parking and introducing 
restrictions along Rowanfield Road. 
 
I live in Cumberland Crescent and one of the reasons for buying here was 
because of the bad experiences I had experienced elsewhere in Cheltenham 
with residents parking permits and the hours they operate. I was so pleased to 
find somewhere with no parking restrictions. 
 
I have considerable concerns if parking is restricted along Rowanfield, that 
person's wanting to park and catch a train, or even residents of Rowanfield who 
don't want to pay for parking will all start parking in Cumberland Crescent 
 
I would like these concerns to be taken into account in the consultation. 
 
 



CR1285 I object to the proposals for the reasons set out below and am of the view that 

Gloucestershire County Council (the Council) does not have the power to make 

an order. 

The Statements of Reasons document sets out that the Council proposes to 

change parking restrictions under Section 1 of the Road Traffic Regulation Act 

1984 (RTRA). As the Council will be aware, it is necessary to satisfy one of the 

criteria under Section 1(1)(a)-(g) in order to make an order under this section. 

The Statement of Reasons does not demonstrate that any of the criteria have 

been met. 

The reasons given for proposing the restrictions are as follows: 

 To allow residents to park; 

 Ease congestion; 

 To prevent increased parking/congestion from predicted increases in 

railway patronage; and 

 To prevent problems arising from displaced parking if the schemes in the 

adjacent Landsdown and West End area are implemented. 

In relation to allowing residents to park, this clearly does not fulfil any of the 

criteria in s.1(1)(a)-(g) which specifies that an order may be made in 

circumstances such as avoiding danger or persons or traffic using the road, 

preventing damage to the road, facilitating passage, preventing use of the road 

by certain vehicles, preserving the character of the road etc. 

In any event, it is pointed out that most of the properties in the area, particular 

around the Church Road area have large driveways and is not, therefore, the 

need. For example, all properties in Fairmount Road have driveways, all of 

which appearing to accommodate at least 2 vehicles, with most appearing to 

have a much greater capacity. Further, in Church Road, there are only 3 

properties without driveways. There are also large sections of Rowanfield Road 

that have house on only one side of the street, with large industrial units 

opposite, complete with parking. There are also sections of Griffiths Avenue 

dedicated to parking which appear to always be largely unoccupied. These 

example are not exhaustive and are merely examples that I am aware of. 

In relation to easing congestion, it is noted that s.1 (1)(c) would be satisfied if the 

Council were able to demonstrate that  passage was compromised. However, 

this has not been satisfied. The Statement of Reasons states that the traffic 

survey showed that parking around the station is around 60% full. This is not 

sufficient to impede use of the roads. 

Further, even if there was such congestion, there is no evidence that the 

proposals would address that as it is not known the extent to which cars would 

still be parked there. The parking survey would not have demonstrated whether 

the cars parked are those of commuters or vehicles. It is noted that some 

vehicles were parked all week. This is suggestive of the vehicles being those 

belonging to residents, further undermining the assertion that it would ensure 



the turnover of spaces. 

The Statement of Reasons sets out that the proposals also seek to address 

displaced traffic in the event that restrictions in adjacent areas are implemented. 

As this has not occurred and is merely a predication, it follows that none of the 

criteria in s.1(1)(a)-(g) can be demonstrated in this regard. 

To the extent that congestion is caused by commuters, which does not appear 

to be supported by the parking survey, this reason set out in the paragraph 

above in relation to displaced parking demonstrates that implementing the 

restrictions would not solve any problems, merely move them. Commuters parks 

in nearby streets because they need to travel to work and, in addition to the 

expense of parking there, there are insufficient spaces in the railway station car 

park. Commuters travel to the likes of Birmingham or Bristol to work because 

there is not suitable employment in Cheltenham. If the restrictions are 

implemented, commuters will still need to travel to work. Whilst getting a bus 

into the town centre from most parts of Cheltenham is quite easy, getting one to 

the station is not. The fact remains that people will still be required to drive to the 

station and park somewhere. For this reason, implementing the restrictions 

cannot achieve anything other moving where they park. The Council’s view that 

is will be necessary to impose restrictions in the Railway area to prevent 

displaced traffic from adjacent areas demonstrates that imposing restriction 

does not solve any congestion as a result of parking, only moves it elsewhere. 

A further reason given in the Statement of Reasons is that whilst the parking 

survey showed the roads to be 60% full, it was noted that it was estimated that 

railway patronage is forecast to increase year by year. It noted that the source 

for this forecast is not provided, nor does it state whether the forecast applies to 

railway patronage on a national basis or whether it is specific to Cheltenham. 

This does not meet the required standard in RTRA for making an order. This is a 

predication only and may not be the case. Even in the event that railway 

patronage does increase, it has not been demonstrated that the criteria in RTRA 

will be satisfied. 

Unsafe parking practices, such as parking on the pavement, has been raised as 

a concern by local residents. From the information given in the Statement of 

Reasons, this does not appear to have been a finding of the parking survey. The 

proposed restrictions will not control the manner in which people park. It is 

unknown to the Council and residents who is parking in such a manner. It may 

well be other residents or their visitors. As such people would still be able to 

park in the area, those practices would continue regardless of the proposed 

restrictions. The Council has alternative powers with which to address unsafe 

parking such as parking on the pavement. 

For the reasons set out within this response, it is not considered that the Council 

has the power to make an under and even in the event that it does, the making 

of an order would not necessarily solve the alleged problems (which have not be 

sufficiently demonstrated) and should not, therefore, be made. 



 

CR1286 I am very much against the proposals for permit parking,I feel it is not necessary 

in the west end zone 12, there is always some space in the daytime hours to 

park,and I attach evidence thereof,permit parking will not thus make it any 

easier but add a cost premium to park where at the moment it is manageable  

 

CR1287 I am against the proposed parking scheme. I have no problem in parking, within 
Griffiths Avenue, at any time of day. 
 
By imposing a parking permit scheme you will push any problem, others may 
have, onto further roads from the station. I believe some of those parking within 
zone 14 do not go to the station but to GCHQ, where there is inadequate 
parking. Also to work at Lansdown trading estate. 
 
Regarding visitors - given that we sometimes have friends/family stay for one 
night, arriving late afternoon and departing the next morning, would this mean 
that we would have to purchase two vouchers? Your information states a 
voucher must be purchased for each calendar day. However our guests are with 
us for less than 24 hours. 
 
Tradesmen - Your information states that 24 hours notice must be given for a 
waiver. With tradesmen this is not always possible, especially as he/she may be 
able to call in on any given day having phoned earlier in the day. It is totally 
unreasonable. As for the charges - £10 for the first day and £5 for each 
subsequent day is just a money making exercise on your behalf. 
 
St Mark church is very close by, visible from Griffiths Avenue. Many people park 
in Griffiths Avenue for the regular services, weddings and funerals. Again NO 
problem is encounted by myself at any time. After all, for any of the occasions 
mentioned the cars are only there for 2 hours maximum. 
 
This scheme is costly to oversee. To ensure that all cars are parked legally, a 
traffic warden will have to patrol the area at given times of the day - wasting 
taxpayers money. There is also the office staff, someone has to man the 
computer to issue vouchers and permits - again a waste of tax payers money. 
 
Have other schemes been considered rather than the blanket one size fits all!!! 
 

CR1288 I am writing to register my opposition to the proposed parking permit scheme. 

I do not wish for my road, Libertus Road, to become the parking preserve of only 

the dwellers in the street. I am very happy for any persons to park in the street. 

There is no sense in which this perturbs me. Given that that I have off-road 

parking (as do the majority of home owners in the road), I do not wish for a 

scheme where I am required to buy parking permits, i.e. to prevent others 

parking on the street. In turn, I do not wish for my liberty to be restricted, in 



terms of where I may or may not park in and around Cheltenham. 

If there is an argument being put forward that people visiting the town during the 

day, or parking to use the station, are causing problems for residents, I do not 

agree with this, as I am not using the street for parking during the day, I myself 

having left to go elsewhere to work. There is not a problem with such 

'commuters' cars being in my street during the evening, when I am in, as they 

have left by then. As someone who might wish to combine driving and using the 

trains from a station at a distance (many people obviously not living near a train 

station), I recognise the value of people being able to park near the train station. 

I do not wish these travellers to have the huge inconvenience of not being able 

to park near to the station. This could severely inhibit their ability to travel by 

train, potentially adding to more car journeys being made, and less usage in 

general of public transport. 

 

CR1289 I am emailing to register my strong opposition to the parking scheme proposed 
for Christchurch terrace, Malvern Rd, Cheltenham. The proposal of double-
yellow lines along Christchurch terrace would cause numerous problems for our 
community including: 
1) a severe lack of parking for residents and their visitors with no adequate 
alternative available within a reasonable distance. 
2) an increase in speed along the road which is currently curtailed by parked 
vehicles. 
3) added dangers for the children and parents at Christchurch Primary School 
due to increased traffic speed, no crossing point and nowhere to stop for drop-
off and pickups. 
4) an increase in car crime, which is already problematic in parking areas along 
the terrace that are not overlooked by houses. 
 
In addition to my objections to double-yellow lines, I would like to add my 
concerns regarding our boundary lines for residents parking. Under the current 
proposal, we would not be able to use resident permits beyond the school or on 
Western Rd. The suggestions that we would only be able to access resident 
permit parking spaces in one of the 14 (suggested) allotted spaces on the 
Gloucester Rd is ludicrous- literally hundreds of residents would be competing 
for this handful of spaces. I would like this boundary to be reconsidered with this 
in mind. 
I very much hope that these objections, shared by the vast majority of residents 

on Christchurch Terrace and Villas, will be considered. 

CR1290 We are the owners and occupiers of No. 00 Eldorado Road and have lived here 

since 1987. We have looked at your revised proposals for our area and have the 

following comments: 

1. We would prefer to retain the status quo with no restrictions on parking 
times. 

2. If it is decided to introduce restrictions, against our wishes, then these 
should only apply from Monday to Friday inclusive and should end at 
6.00pm rather than at 8.00pm, as currently proposed. Saturdays and 
Sundays should be unrestricted. 

3. Our biggest problem is inconsiderate parking when cars partially obstruct 



our driveway (usually ignoring the advisory white H markings) making 
safe access and exit very difficult. The only solution to this would be to 
replace the advisory white H markings with double yellow lines and then 
to enforce these. 

4. If restricted parking is to be introduced in the area we would strongly 
suggest that this is not introduced until after the proposed new car park 
at the Railway Station has been built and brought into use. The cars 
which would be displaced by restricting parking in the surrounding 
streets will have to go somewhere. 

 

CR1291 I strongly object to your proposal for interfering with the present parking 
restrictions in Malvern Road, as part of your 'railway' scheme. 
This scheme should be restricted to the Eldorado Road area. The implications 
for Gloucester Road are bad, but for residents of Malvern Road the scheme can 
only be completely disastrous, and encourage even more through traffic at even 
higher speeds. 
Please reconsider your plans. They are unanimously opposed in this road. 
 

CR1292 I strongly disagree with the proposed scheme on the following points: 
 
The area is self regulating with people leaving for work just before in coming 
people coming to work. If the council feels that there is a problem, maybe they 
should look nearer to home as to who has caused it in the first place. You have 
put in restrictions all over the centre of town, forcing people further and further 
out. When and where will it end? Maybe a gate on the golden valley bypass to 
stop anybody coming to town. 
 
There are to many parking restricted areas in Cheltenham, which are driving 
people away from our businesses and attractions. This has been caused by 
poor council decisions and greed in the past. 
 
The council needs to think about the future of the town and its businesses , I 
propose you look into putting a multi story car park at the railway station and on 
the site of the old police headquarters in Lansdown road to cater for the people 
who have to fight their way across Cheltenham to the car parks on the opposite 
side, and also move the poorly positioned bus stops around the centre to the 
Royal well bus station where they should be, or would that be too near the 
council offices for comfort. 
 
The council may like to investigate the abandoned cars in these areas, as there 
are at least 10 in unroad worthy condition in Malvern road and surrounding 
roads which should be removed and haven't been for many months. 
 
The Crescent has many multi tenanted dwellings and not all have the luxury of 
off road parking for all, this would cause unwanted tensions between those how 
have and those who have not, as parking is usually on a first come gets the off 
road parking and those who work later have to use the road way. 
 
Please nip this nonsense in the bud and stop all this restricted parking and 
permit parking greed by the council. 
 



CR1293 I want to register my opposition and, quite frankly, utter disgust at the proposed 
parking restrictions in the Malvern Road and Christchurch Terrace area. The 
implementation of double yellow lines and/ or permit parking in this area is 
ridiculous and will cause more problems than it will solve. 
 
Firstly, I would like to say that we have NO problems with parking in its current 
state. Neither with commuters or residents trying to park here. We have single 
white lines across our drive ways and those of us with two vehicles park across 
our drives. No one else can park here and those in need of an extra space park 
in the gaps along this line. Commuters cannot park here and don't park here. 
During school drop off and pick up times parents are very careful not to block 
residents in and we rarely have problems. To implement double yellow lines 
would therefore prevent us from parking our cars across our drives and force us 
to park further up the road in the available spaces used by others. If you were to 
implement parking permits no one could use these spaces across our drives 
apart from us, making the scheme ridiculous as you are not providing parking for 
anyone else. 
 
Secondly, by preventing parking on the Christchurch Terrace side of the road 
would mean that vehicles would travel much faster up and down the road. This 
would create a dangerous situation for residents and children at the school. 
There would not be anywhere for parents to park during drop off etc and 
crossing the road would be dangerous at peak times. You are creating a 
problem rather than solving one. 
 
I believe your Residents parking scheme would be punitive for all of us in this 
area. We would not be able to park beyond the railway bridge and therefore we 
would be seriously restricted. It is almost impossible to park on Gloucester Road 
as it is and for many of us that would only create more issues with getting 
children etc to and from our cars and our homes. Our visitors, of which we are 
allowed less than one a week apparently, would have to search for a space far 
away from our homes as we are being included in the railway boundary. This 
scheme is going to restrict our lives and make it difficult for us to have guests. 
 
I cannot reiterate enough at this point that you are making our lives very difficult 
by proposing this and that we have absolutely no parking issues as it stands. 
We stated this all very clearly in discussion at the meeting last year at the 
church. I find it disgusting and quite frankly greedy that the council are 
proposing to implement this scheme of which I can see the only benefit is profit 
to yourselves. Myself and my neighbours have discussed this at length and we 
are all in agreement that any changes to the current situation would only hinder 
us and would make living here a lot less appealing and cohesive. The single 
lines which allow us to block our own driveways cause no issues and, if you 
were to drive down here most days or evenings - which I sincerely doubt you 
have if you think there is any issue at all - there is only residents parking along 
the terrace side of the road. 
 
Finally, and with all the strength of my convictions I want it noted that we all 

intend to oppose these changes vigorously and  I would like restate very clearly 

that you are creating a problem not solving one. 

CR1294 We understand from the notice posted in our road, namely Drakes Place, that 
this road is to be included in the parking permit proposals. 
 



There are a number of reasons why this is not a practical option for this road, as 
follows:- 
 
1.The road is narrow 
2.There are no pavements, requiring any drivers or passengers to trespass onto 
private property to exit vehicles 3.Parking of a car anywhere would restrict 
access for emergency vehicles – ambulances and fire engines (the refuse 
collection has to reverse into the road!) 4.There are both elderly and young 
children in this close and an increase in vehicle activity in such a narrow close, 
would endanger lives 5.Access to owners drives would be obstructed again due 
to the narrow road and closeness of parked cars This road has never been 
included in any existing parking system and I believe the inclusion in this 
proposal is a mistake and should be excluded. 
 

CR1295 I write to lodge my objection to a small part of the proposed Westend Parking 
Scheme. 
In the main, I welcome the proposed Permit Scheme, however I would like to 
raise one point which I believe has been misjudged. 
On the proposed plans, there are double yellow lines starting from 42 Great 
Western Terrace, continuing up to the junction with St.George’s Road. This 
reduces the current amount of available parking spaces by 5 (3 spaces from 42-
44 Great Western Terrace, and 2 further spaces on the other side of the marked 
parking bays). 
Having lived in the road for more than 8 years, I can see no issue of safety that 
would require double yellow lines to be any different to the current markings at 
the top of the road. 
Councillor David Willingham, who uses the road himself regularly, recently 
visited Great Western Terrace to view the impact proposed plans would have – 
he corroborated that the addition of extra double yellow lines was in his view ‘a 
mistake’. 
These 5 spaces are added to the loss of 6 spaces at the lower end of Great 
Western Terrace, at the junction with Millbrook Street – where there are more 
proposed double yellow lines. I do not object to the lines on Millbrook/lower 
GWT junction, these make perfect sense - currently this corner is difficult to turn 
due to parked vehicles on both sides of the corner, especially problematic for 
large vehicles – ie. bin lorries and emergency vehicles. The loss of these spaces 
will result in Millbrook residents having to park on Great Western Terrace, which 
in turn will reduce the availability of spaces for GWT residents. 
I do not however, understand the need for double yellow lines from 42 GWT to 
the top of the road – I would appreciate some clarification as to why this is 
necessary. 
In the ‘Amendment Order’ document, Zone 12 Creation – there are 2 mentions 
Great Western Terrace - All Properties – being included in the Zone. This 
contradicts the plans, as numbers 42 and 44 would not be included in the new 
proposals. 
I note also, the statement ‘These changes can only be made, by law, if they 
make the scheme less restrictive’. By reducing the number of spaces (except 
where safety dictates) by at least 5, the scheme is more restrictive – another 
contradiction. The fact that finding a parking space even after 8pm confirms that 
already, there are not enough spaces for residents. 
Personally, since I live at number 44 GWT, not ever being able to park outside 
or very near my own house is unacceptable. GWT is a busy road, often used as 
a ‘rat-run’, especially by taxi drivers. I have a young child and the safe access to 
my property from the car is important for me. Whilst I note that loading and 



unloading is permitted on the double yellow lines, once unloaded, I would then 
have to drive to the top of the road, and drive a complete square (right onto St. 
George’s Road, right onto Gloucester Road and right onto Millbrook Street) in 
order to search for a parking space (since GWT is a one-way street), this is not 
acceptable. 
I do not see the need for the scheme to cover the weekend, the problem parking 
is caused, in the main, by commuters using GWT to park for work in town or 
using the railway station – this is not the case during weekends. 
In summary, I am in favour of the scheme, taking into account the above 
objections, and if changes are made to the plans so that double yellow lines 
remain as they are currently, then this would produce a scheme which is 
beneficial to all residents. In its proposed state, the scheme is unacceptable – 
and will, in the long term be detrimental to me and other residents, as the 
availability of parking spaces will be reduced, compounding an already difficult 
parking situation. 
 

CR1296 I live in Rowanfield Road, which is within the Railway area of Cheltenham that is 

currently being considered for the introduction of permit parking. Many of the 

neighbouring properties within my road are terraced and therefore we have no 

facility for off-road parking, only on-street parking. I would very much welcome 

the introduction of permit parking so that I would have a better chance of finding 

a parking space in the road that I live. 

 

Parking in the area is very congested as a result of commuters arriving early 

every day and parking where ever they are able to find a space, often not 

returning to retrieve their vehicles until much later in the evening. There are also 

instances of people parking their cars and walking to the railway station to go 

away on holiday. I often witness vehicles that have been left outside my property 

for well over a week at a time ! 

 

I am fully in favour of the proposed scheme within the Railway area of 

Cheltenham and I very much hope that permit parking is introduced following 

this period of consultation. 

 

CR1297 I would like to reiterate my concern with the proposed plans to put double yellow 

lines in front of the terraced houses of Christchurch Terrace on Malvern Road. 

 As a group of residents we categorically do not want the double yellow lines. All 

houses only park in front of their own driveway and we have no issues with 

being blocked in by one another. We have never had commuters park down this 

part of the road as there are actually only two gaps/spaces!  

  

 We would like the road markings to stay as they are, if you do decide to go with 

permit parking, we would request that we be moved to the Lansdown boundary 

so that we and our visitors can park beyond the school and in Western Road 

otherwise there will be nowhere for visitors to park within reasonable walking 



distance. Also, the plans show new double yellows above the school zigzags (ie 

all that section opposite the CLC sports centre) - we don't want those either, or 

again it limits where visitors can park. 

  

 Given the infant and junior school on the road and very close to our houses, if 

you introduce double yellow lines there will be nowhere for parents to drop their 

children off as the school has no parking at all, which leads to a very dangerous 

situation if children are dropped off and expected to walk on their own.  

  

 Although the road had some speed bumps and a 20mph limit its a real cut 

through and rat run for cars (including the police) and in some way I feel having 

cars parked on one side does reduce the speed of the cars, should you insist on 

double yellow lines on both sides this would only increase the speed. 

  

 None of our neighbours on the other side of the road in Christchurch Villas has 

any issue or complaint about the current parking situations and we ask you to 

reconsider your plans and leave the parking as is. As I have previously 

mentioned there are only a couple of spaces to park on the road anyway as its 

all residents blocking our own cars in, or parents dropping off or picking up their 

children from school. 

CR1298 I am writing to lodge my objection to the proposed parking scheme.  In particular 
as a resident of Christchurch Terrace (10) on Malvern Road, the proposed 
double yellow lines outside my house.  Currently there are single white lines on 
this side of the road to prevent people from parking and blocking driveways 
without the occupiers permission.  This works perfectly well, there is no issue 
with people parking for the station and leaving cars there, residents are able to 
park second cars there if they have them or have family and friends park easily 
when visiting. 
 
I see no gain from the proposed double yellows, other than parking revenue for 
the council, greatly reduced road safety and extreme inconvenience for 
residents. 
 
As well as being an owner/occupier on Christchurch Terrace, I am also a parent 
of young children attending Christchurch primary school and I feel that the 
proposed scheme has the potential to make Malvern road more dangerous 
through unchecked speeding.  The line of parked cars down the Christchurch 
Terrace side of the road does a lot to slow people down and this alone should 
be adequate reason to continue to allow residents parking down this side of the 
street.  A residents parking scheme is not required as the parking is self 
regulated and people simply do not block drives without the occupiers consent. 
 
I know that I am one of many on the street who object strongly to the proposed 
scheme and hope that these objections will be taken seriously and the scheme 
amended accordingly. 
 

CR1299 I'm writing to object to the parking fees currently being considered on the 
outskirts of Cheltenham town centre. 
 
At a time when I'm sure traders and businesses like to encourage out of town 



visitors and shoppers, shouldn't be some room for free parking. 
 
The town, it's council, it's traders, it's businesses want shoppers and passing 
trade to come through, especially at a time when businesses and traders have 
faced lean periods, so in this respect wouldn't it be better to encourage people 
from outside of town with free parking. 
 
 
The nearest big rival to Cheltenham, Gloucester offers free parking in at least 
three locations I can think, I know Cheltenham is a better town financially but at 
the same time if this free parking is stripped away unlike Gloucester and some 
of its other big rival town's and cities, there is no longer the pull of enticing 
shoppers and the like to spend in the town. 
 

CR1300 I would like to reiterate my concern with the proposed plans to put double yellow 

lines in front of the terraced houses of Christchurch Terrace on Malvern Road. 

As a group of residents we categorically do not want the double yellow lines. All 

houses only park in front of their own driveway and we have no issues with 

being blocked in by one another. We have never had commuters park down this 

part of the road as there are actually only two gaps/spaces!  

 

We would like the road markings to stay as they are, if you do decide to go with 

permit parking, we would request that we be moved to the Lansdown boundary 

so that we and our visitors can park beyond the school and in Western Road 

otherwise there will be nowhere for visitors to park within reasonable walking 

distance. Also, the plans show new double yellows above the school zigzags (ie 

all that section opposite the CLC sports centre) - we don't want those either, or 

again it limits where visitors can park. 

 

Given the infant and junior school on the road and very close to our houses, if 

you introduce double yellow lines there will be nowhere for parents to drop their 

children off as the school has no parking at all, which leads to a very dangerous 

situation if children are dropped off and expected to walk on their own.  

 

Although the road had some speed bumps and a 20mph limit its a real cut 

through and rat run for cars (including the police) and in some way I feel having 

cars parked on one side does reduce the speed of the cars, should you insist on 

double yellow lines on both sides this would only increase the speed. 

 

None of our neighbours on the other side of the road in Christchurch Villas has 

any issue or complaint about the current parking situations and we ask you to 

reconsider your plans and leave the parking as is. As I have previously 

mentioned there are only a couple of spaces to park on the road anyway as its 

all residents blocking our own cars in, or parents dropping off or picking up their 

children from school. 

 



CR1301 I am contacting you to object to the plan to turn the whole of Lansdown area and 

adjoining streets into a Pay and Display zone. 

 

This is meant to help with residents' parking but if you go to the area before 

8.00am and after 7.00pm you will see that there are lots of empty parking 

spaces so the residents are not short of parking. Those commuters, like me. 

who work in Cheltenham use the area to park as there is no other places with 

free parking. This does not bother the residents who either park off road or who 

have already left for work themselves and who do not return until after 

6pm/6.30pm when commuters have left anyway. 

 

I work full time hours in Cheltenham, some 15 minutes' walk from Lansdown. I 

commute everyday from Gloucester and having a young child at home, I cannot 

rely on public transport, this just take too long. If I were to use public transport, I 

would not be home until 7pm and my daughter is at home alone from 4pm. 

Using 'park & ride' would add over an hour to my commute each day. For 

parents with young familites at home, this is not practical! It would probably be 

easier to give up work and live on benefits rather than keep trying to be 

independent and self-sufficient by holding a full-time job. 

 

Besides, looking at your proposed charges, it will not be possible to park for 

more than 6 hours. I park at around 8.15am and do not return to my car until 

6pm. This is nearly 10 hours. Even if I could afford the charges (which I cannot), 

I couldn't even park there as the hours are too restrictive. So where will I park? 

 

It really looks like this is just a way for the Borough Council to make money, 

irrespective of people's circumstances. I should hope that the residents will 

object too. When they have visitors, maybe for the weekend, they will not be 

able to park on the street without a permit or 'pay & display' for a maximum of 6 

hours. This is totally ridiculous. 

I urge you to reconsider this plan. Please. 

 

CR1302 I run a vehicle repair business in Lansdown Place Lane which I bought in 1978, 

and had worked for previous owners for some years before. 

I understand the premises was used as a paint shop in the 1940's so has been 

used for vehicle work almost continually up to the present day. 

We have seen a lot changes over the years,conversion of houses to 

flats,building in any space etc.All this with no thought for car parking! 



With the huge increase in car use to get to work and the cost of parking, people 

will park anywhere which is free! However this has not caused a major problem 

in my part of town,a few niggles over the years caused by "brain dead" drivers. 

Most residents/business owners know who's vehicle belongs to whom so park 

accordingly, this arrangement has (and still does) work very well, the excess 

parking is only during the day caused by shops/businesses in the town not 

supplying parking for their staff and the cost of car parking forced on us by 

"Money Generating Schemes" (a few tins of paint,ticket machines, bingo! 

continuous flow of cash) causing parking to move further out (Doughnut effect) 

leaving empty roads and how many lost visitors/shoppers. 

As far as residents/businesses are concerned this is a blatant stealth tax as well 

as "controlling " my work, by limiting the number of vehicles ( 2x £250 per 

annum each,I have two of my own) so what about customers leaving vehicles 

when I'm out or will I buy vouchers (not sure I can) and deliver them to 

customers before they think of coming to me? 

Think this all started with commuters getting trains,so why hasn't the railway 

operators not been jumped on to convert all that spare land to parking and 

charging sensible amounts without blowing a huge hole in peoples salaries and 

fleecing their customers both ways? Perhaps the land is "sat on" waiting for a 

building developer to put more little overpriced houses on with parking for one 

car but then again "The Council Tax" would be good! 

A serious look at parking charges to entice drivers back to use dedicated 

parking areas and the money used for the good of Cheltenham! 

 

CR1303 As per your letter dated 6th May regarding parking in Lansdown, I would like to 

register my views on the proposals. I do not agree that parking should be 

restricted/chargeable. 

 

 

There are numerous schools, sports facilities, businesses, churches, nursing 

homes and recreational parks in the area, that all rely on the general public 

being able to park in close proximity to either make use of the facilities, or visit 

friends and relatives. 

 

 

The town centre, being just a short stroll away makes it an ideal area for people 

to be able to park without charge to make the most of the town’s excellent 

shopping, dining, exhibitions and festivals. Likewise those using the railway 

station need to be able to park somewhere, and restrictions will only push the 

problem into other areas, causing inconvenience for the commuters and 



different residents alike. 

 

 

To have any sort of parking restrictions at the weekends in seems particularly 

absurd, as many of the roads within your plans - Well Place included, are 

frequently virtually empty. 

 

CR1304 Thank you for your communication regarding the proposals regarding permit 

parking in Lansdown, Cheltenham. Please see my comments and questions 

below. 

 

 

1. What is the problem you are trying to fix here? 
a. Surely it is caused by no reasonably priced all day parking for 

employees of town centre businesses. My wife works at the 
Ladies College and your last implementation of parking charges 
in Bayshill Road etc. has caused significant problems for 
teaching staff, and has resulted in pushing the problem out to 
adjacent neighbourhoods further away from the town. 

b. The lack of a coherent park and ride policy has resulted in people 
choosing not to use it rather than parking as close to the town as 
possible. This causes a problem for local residents, who are now 
going to be punished with parking charges for a problem not of 
their making. We pay our rates and then have to pay again 
because of poor management of parking in Cheltenham. 

c. A reasonably priced park and ride system would probably cost 
less to maintain and also help to reduce the congestion in the 
town at busy times. Facilities need upgrading, but maybe that is 
better use of the capital investment. 

 

2. What are the charges for residents and visitor permits? 
a. Is it a minimal cost to cover administration? 
b. Why can’t residents have their first permit free and only pay for 

the second one? 
 

3. Will individual bays be marked out? Current parking is chaotic with 
people parking so that they effectively take up one and half spaces. We 
have a space outside our flat that easily takes three large family cars, but 
because of people parking with large gaps between cars only two cars 
can be parked without infringing significantly on the double yellow lines. 
We also have people with trailers sometimes parking, thereby taking up 
the space of two vehicles, so perhaps they should pay double. 

 

4. Parking to 8pm by non-residents may restrict options for local residents 
returning from work. I often have problems parking returning at 6:15pm. 



Perhaps this might not be such a problem if non-resident parking is 
limited as this will avoid workers from the centre of Cheltenham parking 
there and returning after 6pm to collect their cars. A point to consider 
though. 

 

5. Plans have not considered the roadway adjacent to the Ladies College 
Swimming Pool and Sport Centre, which links Malvern road to the 
Honeybourne footpath. Is this because it is private land? 

 

CR1305 I am writing to express my objection to the proposed changes to parking 
restrictions in the Westend area. Essentially my objection is on the basis of the 
council's premise for making these changes - namely "We want to make it 
easier for people in Cheltenham to park near their homes." The effect of the 
proposed changes will be quite the reverse for those on lower income for whom 
this will be an additional expense they can ill afford. A number of households 
have more than one vehicle and consequently it will be significantly more 
expensive. I have over the years I have been in my house (13 years) chosen on 
occasion to have a resident's permit and on occasion not to have a permit and 
take my chances with parking. I have always found that there is only a marginal 
advantage in having a resident's permit. On those occasions when I did not 
have a residents permit (including within the last 18 months) I never found that I 
could not park in my street or a street adjacent to it. 
 
 
It is undeniable that if parking restrictions are imposed as proposed that it will 
become easier for those residents who take out a residents permit to find a 
parking space but the proposal presupposes that it is difficult to find parking 
spaces near to houses in the Great Western Road/Park Road areas and the fact 
is that it is not difficult and I believe no changes are necessary to achieve what 
the council says it is aiming to achieve. 
 

CR1306 I am emailing to register my strong opposition to the parking scheme proposed 
for Christchurch terrace, Malvern Rd, Cheltenham. The proposal of double-
yellow lines along Christchurch terrace would cause numerous problems for our 
community including: 
1) a severe lack of parking for residents and their visitors with no adequate 
alternative available within a reasonable distance. 
2) an increase in speed along the road which is currently curtailed by parked 
vehicles. 
3) added dangers for the children and parents at Christchurch Primary School 
due to increased traffic speed, no crossing point and nowhere to stop for drop-
off and pickups. 
4) an increase in car crime, which is already problematic in parking areas along 
the terrace that are not overlooked by houses. 
 
In addition to my objections to double-yellow lines, I would like to add my 
concerns regarding our boundary lines for residents parking. Under the current 
proposal, we would not be able to use resident permits beyond the school or on 
Western Rd. The suggestions that we would only be able to access resident 
permit parking spaces in one of the 14 (suggested) allotted spaces on the 
Gloucester Rd is ludicrous- literally hundreds of residents would be competing 
for this handful of spaces. I would like this boundary to be reconsidered with this 



in mind. 
I very much hope that these objections, shared by the vast majority of residents 
on Christchurch Terrace and Villas, will be considered. 
 

CR1307 I wish to object to this parking scheme. As a resident of Cheltenham since birth 

and a resident of Lansdown for nearly 10 years I believe that this scheme is not 

required and is not in the interests of the residents of Lansdown. I believe it is a 

cynical attempt to raise revenue and had nothing to do with the overall parking 

situation in Lansdown. 

 

I have a friend who lives in Wellington Street who is unable to obtain a car 

parking permit for his street because CBC can’t guarantee a parking place due 

to density of occupation. 

He wishes to change his job but will be forced to move in order to be able to 

own a car to get this job. I will be encouraging him to write to our local paper and 

MP to expose the ill conceived and cynical nature of these schemes which are 

becoming a blight on our lovely town 

 

 

CR1308 I am not happy about paying this permit money because due to security and 
cars being broken into i park further down maybe in lansdown terrace not sure 
where malvern rd. stops. anyway does that mean even if i buy a permit i cant 
park futher down in the terrace?. Also when i do shift work every 4 weeks and 
take the van home until 1pm does thet mean i have to buy a visitor pass or pay 
for parking between 8am @1pm? 
I dont think parking is a issue here it may be in lansdown and further up to 

monpellier and i fully understand that but the main people who park here are 

church goers (christchurch) and they may see this burden finanacially @ getting 

a space, has this been looked at. Also i have read that where this has been 

done (permits) people will park in people drives or blocking their drives making 

the situation worse. 

CR1309 I would like to register my concerns regarding the proposed permit parking 

scheme that I received a letter detailing dating 6th May 2016. 

I am a tenant of a rented properly on Lansdown Crescent. I moved into the 

property last October and was not made aware of the communications last 

summer by my managed agency at this point, so this is the first that I am aware 

of the scheme. 

I have never had an issue finding a parking space – in fact there tends to a be 

surplus of spaces throughout the Crescent and I have not once had to park 

more than 100m from my front door. Therefore your comment about having a 

“better chance of finding a parking space in the neighbourhood” is not 



applicable. 

As you may be aware, there is currently unreserved offroad parking on the 

driveway of the Crescent. I assume that this is managed by the Crescent and 

not by the Council but as a renter I am unaware of these arrangements 

specifically, so will raise my concerns with you in the first instance. This 

unreserved parking, particularly at my end of the Crescent, is not even enough 

for 1 car per flat, and as other occupants have more than 1 car and others have 

work vans that take up more than 1 space. Therefore if we are forced into permit 

parking on the street, this will put a strain on the unreserved offroad parking 

which is already at breaking point. 

I would ask you to consider whether the streets directly around Lansdown 

Crescent in fact need to be zoned, as there is always more than enough parking 

for all the residents and visitors to the park and the roads are wide enough for 

cars to pass each other unobstructed even with cars parked on either side. 

Failing this, I hope you would consider an inclusive parking permit per resident, 

with only the second car permit and visitors passes as chargeable. 

 

CR1310 Firstly, I would like to officially raise my objection to the proposed permit and 

meter parking proposal. 

I have owned 00 Devonshire Street for the last 20 years, and have found little or 

no issue with finding parking for my car on the road. 

I also have a garage attached to the house to house my wife’s car. 

 

Secondly, If your proposal is to go ahead, please amend the plans to show my 

garage area to be free from either meter parking, or permit holder parking, as 

detailed below. Also to be in the same parking situation as my adjoining 

neighbour at No. 00 New Street. 

 

CR1311 Thank you for the opportunity to comment on the proposed changes to parking 
arrangements and restrictions in St James Square. I am the parish priest at St 
Gregory the Great Church situated in St James Square. As I am sure you are 
well aware, parking has been a fraught issue here for some time. On Sundays I 
have a regular Church attendance on close to a one thousand people who come 
to three different services. It would be enormously helpful if parking restrictions 
were lifted in St James Square on Sundays during the day. 
St Gregory’s congregation has a large proportion of fairly recent immigrants of 
widely different backgrounds and the church here provides not an important 
place of integration and promotes social bonding. This fits in very well the 
Government’s agenda of the promotion of British values. It would be a great pity 
if this role were to be damaged due to difficulties in attending Church services. 
It is also the case that parking restrictions outside the biggest church in the town 



unfairly impacts on the elderly and the less well off. 
 

CR1312 Please see below for my feedback on the proposed on-street parking 

restrictions (reference: JKS/60327). I am making my representation on the 

grounds that, as a householder in the affected area, I will be heavily impacted by 

the proposed changes. 

 

My feedback is pertinent to the two areas designated “Lansdown” & “Railway” 

as the road I live on (Christchurch Road) is divided by the two areas close to my 

house. 

 

1. I am opposed to the introduction of resident’s permits and the associated 
new parking charges because: 

1. Lack of need: 
i. The parking survey showed (from the supplied Statement 

of Reasons document) “much of the Railway area to be 
around 60% full” (my highlight). This well below the 
council’s 80% figure of concern. 

ii. I have never had to park more than 150m from my home. 
More than 99% of the time I can park directly outside. 
Christchurch and nearby roads (e.g. Well Place, Malvern 
Road) are rarely full during the day and are very quiet in 
the early evening and both Saturday and Sunday. 

iii. I regularly walk to the station in peak hours to catch a 
train to London and there are generally still spaces 
available in Eldorado road 

iv. I believe the fears of parking displacement in the Railway 
area are exaggerated, especially on Saturday. 
Vanishingly few people are going to park in the Railway 
area and walk to the town centre and there is no 
commuter need. 

2. Problems and dis-benefits resulting: 
i. £150 per annum in new charges to my family, plus the 

unknown cost of supplying visitor’s permits at £1 each. 
ii. Specific costs and restrictions in Christchurch road to: 

1. Christ Church churchgoers; 
2. Aithrie School & parents & staff; 
3. Lady’s College parents & staff; 
4. Parking for Lady’s College sporting events at the 

various venues either side of the road (including 
coaches). This will be particularly severe on 
Saturdays when tournaments are taking place. 

5. Various nursing home visitors & staff; 
6. Dentist visitors & staff. 

I am sure this pattern is repeated throughout the 
“Railway” and “Lansdown” areas. 

iii. Need to arrange permits for trades people to visit 
iv. Proliferation of street furniture: signage, and parking 

charge machines. 



v. Loss of available parking to me and my visitors with the 
introduction of new double yellow lines in Christchurch 
Rd. Note some of these are new lines. 

vi. Costs to local businesses and their staff in the wider 
“Railway” & “Lansdown” areas 

vii. The above reasons rebut the reason that this scheme will: 
“improve the amenities of the area for residents, 
businesses and visitors” as stated in the Statement of 
Reasons document overview. Residents are poorer, 
businesses lose trade and visitor’s either struggle to park 
for the period required and/or have to pay for what was 
previously free. 

3. Environmental 
i. Discouraging use of the train station by commuters is a 

retrograde step in reducing transport emissions. 
ii. The station car park is often already full so commuters are 

going to be between a ‘rock and a hard place’ in finding 
somewhere to park for the day. I assume the council is 
not going to suggest that commuters drive to the park and 
ride, get a bus to the station and then catch the train for 
their necessary trips (plus the reverse). 

 

2. Should this scheme be approved I have the following feedback: 
 

1. No need/reason for charging: 
i. The key reason given is: “preventing all-day commuter 

parking to ease congestion”. Limiting hours prevents this 
without the need to charge. 

ii. Also stated is that non-permit holders “would also be 
required to pay on the roads close to the town centre”. 
Most of the “Railway” area is not close to the town centre 
in terms of parking and walking in. 

iii. There will now be a cost for attending church, visiting an 
elderly relative, picking up your children or getting a filling 
– all just on Christchurch Rd! 

iv. Revenue generation is not a stated reason with the 
Statement of Reasons document. 

v. Parking enforcement already occurs in the area so further 
funding for this is not needed 

2. Lack of fairness: 
i. I note the residents parking area in Tivoli (Z8) and St 

Paul’s (Z11) do not have charging in the vast majority of 
their zones. I have not had time to check all of the other 
zones within Cheltenham. 

3. Operating Hours: 
i. The current scheme blatantly ignores strong local 

representation on operating hours. As stated in Statement 
of Reasons document: “Although a large amount of 
respondents in the Railway area specifically requested 
that, should the scheme be implemented, the restrictions 
span only the working week, we are proposing a scheme 
that includes Saturdays as well – again to protect against 
displaced parking from the neighbouring Lansdown and 



Westend schemes (should they go ahead)”. My highlights. 
ii. If avoiding commuter and displaced parking is the issue 

and the scheme must go ahead then 10:00 to 16:00, 
Monday to Friday (or shorter) removes the problem. 

4. Blanket restrictions to solve a specific problem: 
i. No “wait & see” approach for the “Railway” area. It seems 

more reasonable to see what the impact of bringing in any 
changes are in busier areas BEFORE imposing a 
resident’s permit scheme and also parking charges. 

ii. I take encouragement from councillor Diggory 
Seacombe’s very welcome letter that the Parking Team is 
“prepared to apply different rules to each street, thus 
acknowledging that one size does NOT fit all”. 

iii. In particular I am concerned by the loss of the space to 
yellow lines between my house (no. 24) and next door 
(no. 22) which is a perfectly safe and viable space. 

iv. Judicious use of double yellow lines to replace some 
white lines to reasonably improve access and visibility is 
to be welcomed. I do not welcome additional lines in 
Christ Church road unless for safety reasons. 

5. High Charges: 
i. Parking charges are steep. If by now you have introduced 

permits, limited waiting AND street charging anyone 
parking must have a strong reason. Forcing them to pay 
high charges in a quiet residential area is unreasonable 
(£7.50 for 6 hours!). A minimum 50% reduction is called 
for. 

 

I believe that in relation to the “Railway” and “Lansdown” areas, for the reasons 

given above, the proposed scheme as a whole fails to deliver the following: 

 

Section 122, Road Traffic Regulation Act (1984) 

It shall be the duty of every local authority upon whom functions are conferred 

by or under this Act, so to exercise the functions conferred on them by this Act 

as (so far as practicable having regard to the matters specified in subsection (2) 

below) to secure the expeditious, convenient and safe movement of vehicular 

and other traffic (including pedestrians) and the provision of suitable and 

adequate parking facilities on and off the highway 

 

Section 1, Road Traffic Regulation Act (1984) 

Traffic regulation orders outside Greater London 

(1)[F1The traffic authority for a road outside Greater London may make an order 

under this section (referred to in this Act as a “traffic regulation order”) in respect 

of the road] where it appears to the authority making the order that it is 

expedient to make it— 

http://www.legislation.gov.uk/ukpga/1984/27/section/1#commentary-c13544171


(a)for avoiding danger to persons or other traffic using the road or any 

other road or for preventing the likelihood of any such danger arising, or 

(b)for preventing damage to the road or to any building on or near the 

road, or 

(c)for facilitating the passage on the road or any other road of any class 

of traffic (including pedestrians), or 

(d)for preventing the use of the road by vehicular traffic of a kind which, 

or its use by vehicular traffic in a manner which, is unsuitable having 

regard to the existing character of the road or adjoining property, or 

(e)(without prejudice to the generality of paragraph (d) above) for 

preserving the character of the road in a case where it is specially 

suitable for use by persons on horseback or on foot, or 

(f)for preserving or improving the amenities of the area through which the 

road runs or 

(g)for any of the purposes specified in paragraphs (a) to (c) of subsection 

(1) of section 87 of the Environment Act 1995 (air quality).] 

 

CR1313 I am writing to formally register my very strong opposition to the parking 

proposals as put forward. 

 

The council states this parking review has been raised as result of concerns of 

local residents, I would be interested to see the extent of these concerns and I 

would 

be very surprised if they are extensive 

 

I have lived in Christchurch Rd for almost 20 years and have never heard any 

adverse comments from other neighbours about parking problems. 

There is ample parking on the roads which doesn't particularly interfere with the 

lives of the residents. 

 

A large number of cars are parked during the day for various purposes, e.g. 

daily parkers using the station, 

residential visitors 

people on short stays for the schools and old peoples homes in the area. 



 

For these visits, these people probably do not have an option but to use a car 

and therefore have to park somewhere. 

 

As a resident, I have access to off street parking but on many occasions need to 

park either my car or visitors cars on the road for a short period of time. I see no 

rational argument as to why I should be paying for this when there is plenty of 

off street parking areas. 

 

Therefore please take into account my views as a resident, which are that the 

proposals are not supported by me, they are draconian, not necessary and will 

cause parking mayhem and are purely being proposed in order to raise revenue. 

 

CR1314 I am broadly in agreement of the proposed parking scheme in Glencairn Park 

Road but would make two amendments:- 

 

1. That restrictions on Saturdays should not apply - parking in the road is made 

difficult by weekday commuters. Whilst I realise visitor permits could be 

purchased, there would be greater flexibility and less cost for residents if they or 

family/friends could park on a Saturday without restriction. 

 

2. That the restriction time should end at 6pm not 8pm - broadly for the same 

reasons as stated above. 

 

 

On a wider issue, I do have concerns as to where employees of local business 

will be able to park eg. care home workers on minimum wages. Would there be 

an opportunity to purchase a permit for them? 

 

CR1315 I am writing to object to the proposed changes included in the Cheltenham west 
review, in particular those which will affect the Gloucester Road end of Malvern 
Road. 
 
I have lived in Malvern Road for 28 years, and in that time I have never 
witnessed any problems with residents parking. The proposal to put double 
yellow lines on the Christchurch Terrace side of the road will at a stroke 
introduce a set of unecessary problems. For example many residents will be 
made to drive around looking for a space which in itself will have a knock-on 



effect in other roads. 
 
More seriously the calming effect of having cars parked on that side of the road 
will be lost, and motorists will inevitably speed up, a major danger for children 
and parents delivering and collecting from the primary school (which is why the 
speed limit here is 20mph). 
 
My own situation is that I don't have off-street parking or own a car, but use hire 
cars from time time. Not having a car means I can't have a residents' permit, 
and would probably not qualify for a visitors' permit as I don't know until I pick up 
the car what make, registration number, or even colour it will be. 
 
I hope the County Council will look again at the plans, and see that there really 
is no need to introduce the proposed changes. 
 
 

CR1316 I am writing in response to the parking review in my area. 
I live in St Georges Drive. 
It is a cul-de sac and while there probably are issues in Queens Retreat at 
times, the parking in this road is very much self-regulating- we park in the 
nearest available space to our homes. Not every maisonette has a car, so the 
need for spaces tends to even out. 
It is probably worth noting that the opportunist car parker is too lazy to walk 
along St Georges Drive and Queens Retreat! Also, many of these parkers are 
gone by late afternoon. The farther away from town the street is, the less likely it 
is that there will be a parking problem, especially in a T-shaped cul-de sac. 
All of these points were made last year in the public consultation and nothing 
has changed since then. 
 

CR1317 I am writing with reference to the proposals to change parking arrangements in 

the Lansdown area of Cheltenham. 

I am a resident of Kensington Avenue ,the nearest road to the station and pay 

for a yearly residents' parking permit which allows for parking on the housing 

side of the road. The opposite side of the road has no restrictions and this is 

how I would like it to stay. Your proposal to change this to a 4 hour parking 

restriction would cause huge problems for us,as family and friends who do not 

have a permit would be unable to visit and park for an extended period of time. 

We have accepted the cost of residents parking several years ago, for the 

benefit of parking near our own homes, and these new proposals would clearly 

be another method of getting money with no benefit to residents. 

Kensington Avenue is very different to Christchurch Road and Eldorado Road; 

most of them have off road parking whereas Kensington Avenue does not. 

You claim that these proposals are to help the local residents near the station 

but I haven't spoken to a single householder in our street who wants to see 

these changes. Yes, people park in our street for the day and go off to catch a 

train to work, but they are nearly all gone by 6.00-6.30 leaving the street quiet 

for residents. Please DO NOT change the current arrangements. 



 

CR1318 I am a resident of stoneville street and will be affected by this permit system. 

Whilst in the past we have a had a problem with parking it appears to mainly 

have been building contractors for the honeybourne gate development (now 

finished) and transient users of the lower high street specially users of the 

mosque who use it for a few hours weekly just as residents are returning from 

work making it difficult to park but freeing up space before 8pm. 

To be honest I do not feel our street needs permit parking however, if it is ti be 

implemented on surrounding streets then we should shave it otherwise we will 

be used as overflow so i agree that a scheme needs implementing. 

My concerns are around the following points: 

1) half of our street have garages but do not use them for purposes of parking 

as they are very narrow. most park on the road directly outside their garage and 

this works well. there is a courtesy system that operates well and so spaces on 

the rest of the road are free for non-garage owning residents. 

what will happen to garage owners who park in front of their own properties 

please? will this be allowed? also, there are neighbourly relationships. for 

example, I have a agreement with my neighbour margaret at 6 stoneville street 

that I can park in front of her garage in times of high volume and move it when 

traffic clears. 

I can categorically say that there are not enough spaces on the remainder of the 

road for even half of the residents if this is disallowed. I am heavily pregnant and 

will soon have a small child. If I am unable to park on my road I see this as a 

huge worry and safety hazard as the nearest realistic option is a 15 minute walk 

away across a busy road. 

2) allowing 4 hours no return up until 6pm is reasonable but beyond that people 

will not be able to park when returning from work. I would suggest 1 or 2 hour 

limits up to 8pm for non-residents. 

3)better use of the area at the end of the road needs to be made in order for 

spaces to be maximised. for example the pavement stretches well past the last 

property and ends at the wall of the old railway. could this be removed and 

diagonal bays added? this would add several new spaces to the area and 

alleviate the problem. 

4) I appreciate that business's need permits but much of the road is taken up by 

large vans belonging to a company called harbour Render Systems at the 

weekend. if this were to continue with the permit system there will definitely not 

be enough space for other residents, especially if they can't park in front of their 

garages. 

 



CR1319 I write in response to your proposal above. 

 

I work in Jessop Avenue and use my car to travel into work and often park on 

the streets near to where I work. Due to where I live park and ride is not an 

option and the buses are not frequent or reliable enough to use, plus I often 

have to take my laptop home as well as run errands after work which I rely on 

my car for. 

 

I understand the council is proposing to make significant changes in relation to 

parking across the Westend, railway and Lansdown areas of Cheltenham and 

that these changes mean that only one street (Jessop Avenue) would be 

available for non-permit holders to use throughout these 3 areas, and even then 

it would be shared with those that do hold permits. 

 

I have serious concerns over these proposals, as follows: 

 

- These proposals would reduce the available parking significantly, making 
it extremely difficult for me (and other commuters) to park close to our 
office. 

- It will be potentially disruptive to the working day as many of the 
restrictions will limit stays to 2 or 4 hours, so I and others may be 
required to move our car throughout the day – this isn’t something which 
local businesses will welcome! 

- Being able to park fairly close is safe for me and my female colleagues – 
parking further afield (although I’m not sure where, could endanger our 
safety). 

- The current Chelt Walk car park, despite currently undergoing work to 
increase space, will not be large enough to accommodate the number of 
cars required. We do not know if their fees will increase either. 

- Other car parks in the area are more expensive – ranging from £8-12 per 
7 hours and will of course become even busier. Most carparks seem to 
be for shoppers and for limited times, not all day. 
 

It doesn’t feel that the car parks in this side of Cheltenham (and perhaps 

Cheltenham town centre as a whole) are aimed at workers at all, it seems that 

most car parks are for shoppers instead. I am disappointed that the council don’t 

appreciate the revenue which office workers bring into the town and I worry that 

businesses like ours may choose to relocate out of town which will in the end 

not be good for Cheltenham. I would like to understand the council’s overall 

parking strategy as I do worry we won’t even encourage shoppers in by 

charging so much – and even if they park, a lot of the centre isn’t taken by 

shops which I wonder if relates to rents being so high. With no workers and 

limited shoppers, I worry for the future of Cheltneham! 



 

With the above in mind I would ask that the council reconsiders the proposal 

and at least reduce the number/level of restrictions. 

 

CR1320 I do not think that permit parking is going to change anything. I am worried that if 
I will not find any parking space in my zone I will not be able to park any closer 
to where I live because there will be a different zone which I wll not be a part of 
it.  
The main problem is the way the cars are parked. In many occasions the vehicle 
is taking two spaces. I think drivers should be mor vigilant while parking. 
 

CR1321 I am writing in opposition to the proposed parking scheme Lansdown ref 

JKS/60327. 

 

I own apartment 00 ,Albany Court, Lansdown. Cheltenham, GL50 2HY. I have a 

single parking space plus there is limited communal parking for visitors only at 

the front of the building. There is currently adequate public parking for visitors in 

Lansdown Place Lane although town centre workers and those from the trading 

estate in the lane use spaces up during working hours. 

 

I have not experienced any problems with the existing arrangements but I do 

anticipate problems if the free parking becomes significantly restricted. It would 

reduce the free parking choices and produce pressure to have to pay to ensure 

any visitors, tradesmen, health support workers etc had somewhere to park plus 

the inconvenience of shuttling the permit from 4th floor apartment to the parking 

place. 

 

In summary, the proposed restrictions offer less flexibility, incurring 

inconvenience and cost, which we do not have currently. 

 

I hope that you will take my comments into consideration. 

 

 


