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Requested information 

 
On 21 October 2021 you requested (RFI20211597) the following information about recent design 

changes to the “BBC blocks” logo, under the Freedom of Information Act 2000: 

 

“[…] the audience data that told the BBC its services looked "old-fashioned" and "out of date". I am 

particularly interested in whether this information was as a result of a survey (full details please, 

including sample size, date, geographic location, full results, cost, etc.) or whether "audiences" (how 

many people?) felt for whatever reason that their unsolicited views should be expressed and, 

accordingly, acted upon.” 

 

On 12 November the BBC replied that it would not be disclosing the information because, if held, it 

was held for the purposes of ‘art, journalism or literature’. Such information falls outside the Act and 

the BBC is not obliged to disclose it. 

 

The BBC also explained that no internal review is available in such cases. In response, on 23 

November, you submitted the following request: 

 

FOI requests are definitely not "journalism, art or literature". 

 
So I ask again: Excluding their use for journalism, art or literature, I am particularly interested in 

whether the design change was as a result of a survey (full details please, including sample size, date, 

geographic location, full results, cost, etc.) or whether "audiences" (how many people?) felt for 

whatever reason that their unsolicited views should be expressed and, accordingly, acted upon. 

 
The BBC replied that under section 14(2) of the Act they are not required to respond to repeat 

requests. On 1 December you asked for an internal review of that decision: 

 
Many are the times that the BBC has responded to an FOI request asking the requester to refine their 

question such that it meets the BBC's FOI requirements, usually on cost. 

 

Having refined my original question by adding "Excluding their use for journalism, art or literature" I 

feel it wrong that you have refused my request on the basis that it is a duplicate. I did not ask the 

same question twice, therefore it cannot be by definition a duplicate request. 

 
Internal review decision 

 

The only issue to be considered in this review is whether the BBC correctly applied section 14(2) of 

the Act. I am satisfied that they did. 

 

The question (having regard to the ICO guidance) is whether a person’s request is identical or 

substantially similar to a previous request from that person. In my view, adding "Excluding their use for 

journalism, art or literature" is not meaningful and does not substantially refine or alter your earlier 



request. The changes to the “BBC blocks” apply across both its output and services (i.e. journalism, 

art and literature) and other corporate functions. It is therefore not possible to bring the 

information within the Act simply by “excluding” such use, because it cannot be split up like that and 

if one of the purposes for which information is held is journalism, art or literature then the 

derogation applies. 

 

Appeal Rights 

 

If you disagree with my decision you can appeal to the Information Commissioner. Contact details 

are: Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 

5AF, tel: 0303 123 1113  or see http://www.ico.org.uk. 
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