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Account reference: XXXXXXXXXXXXXXXXXXXXXXX@XXXXXXXXXXXXXX XXX

Freedom of Information Act 2000
Dear Sir/Madam
This request is being handled under the Freedom of Information Act 2000.

Request

| would now like to make another request for the name of every single CCTV
security agency which holds a contract to operate the CCTV cameras which
monitor the Council estates in the above request.

Response

| am writing to advise you that, following a search of our paper and electronic
records, | have established that the information you requested is not held

by Birmingham City Council.

Birmingham City Council does not employ any outside agencies to operate the
CCTV in council estates.

Please quote the reference number 2092833 in any future communications.

If you are dissatisfied with the handling of your request, you have the right to
ask for an internal review. Internal review requests should be submitted within
two months of the date of receipt of the response to your original letter and
should be addressed to:

Corporate Information Governance Team
PO Box 16366

Birmingham

B2 2YY

Email: XXX @D XXXXXXXXXX . XXX XX

Performance & Support Services

Place Directorate Tel: 0121 675 2336 — 675 7508

PO Box 2122 Email: XXXXXXXX@XXXXXXXXXX. XXX XX

3rd Floor, Council House Extension Web: www.birmingham.gov.uk/foi_disclosure
6 Margaret Street

Birmingham

B3 3BU


mailto:xxxxx.xxx@xxxxxxxxxx.xxx.xx
http://www.birmingham.gov.uk/foi_disclosure
mailto:xxxxxxxxxxxxxx@xxxxxxxxxx.xxx.xx

If you are still dissatisfied with the Council’s response after the internal review
you have a right of appeal to the Information Commissioner at:

The Information Commissioner's Office
Woycliffe House

Water Lane

Wilmslow

Cheshire SK9 5AF.

Telephone: 01625 545 700

Website: www.ico.gov.uk

| will now close your request as of this date.

Yours faithfully

Ben Harpwood

Re Use of Public Sector Information

Where Birmingham City Council is the copyright holder of any information that may be released, re-use for personal,
educational or non-commercial purposes is permitted without further reference to the City Council. Where the re-use is
for other purposes, such as commercial re-use, the applicant should notify the City Council in writing to seek approval or
agree terms for re-use
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