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Dear A J Dean      
 
Your Freedom of Information Request  
 
Thank you for your email, which was received by the University on 8 July 2020.  The 
University’s response is set out in the enclosed document.   

Your right to seek a review 

Should you be dissatisfied with the way in which the University has dealt with your request, 
you have the right to require us to review our actions and decisions. If you wish to request a 
review, please contact the General Counsel, Aston University, Birmingham, B4 7ET or e-
mail: foi_requests@aston.ac.uk within 40 working days. Your request must be in a recordable 
format (letter, email, audio tape, etc). You will receive a full response to your request for review 
within 20 working days of its receipt.  
 
If you are dissatisfied with the way in which we have handled your request for review you may 
ask the Information Commissioner to review our decision.  You must submit your complaint in 
writing to the Commissioner within 6 months of receiving the response to review letter. The 
Commissioner may be contacted at: 
 
Address: Information Commissioner's Office 

Wycliffe House 
Water Lane  
Wilmslow 
Cheshire SK9 5AF 

 
Tel:   0303 123 1113 / 01625 545 745 (+44 1625 545 745 if calling from overseas) 
Fax:   01625 524 510 
 
E-mail:  notification@ico.gsi.gov.uk 
Website  http://www.ico.gov.uk/ 
 
Yours sincerely 
 
 
 
Alice Mineyko  
Counsel
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Your request Our response 
I would like to request further information about the University’s catering, soft 
facilities management services and hard facilities management services.   
 
Please can the University indicate whether each of their catering, cleaning, 
security, waste management, proactive and reactive estate management 
services are contracted out, or delivered in-house. If any of your services are 
contracted out, please provide the following details for each outsourced 
contract (in excel format): 
 
• Contract name 
• Contract start date 
• Contract end date 
• If there is the potential to extend the contract beyond the end date, 
and if so, by how many years 
• Annual contract value 
• Name of the current contractor 
•  
 

Cleaning and catering services are provided in-house.  
 
Hard FM services are procured on an ad hoc basis.  Contract details are 
scheduled for publication via the University’s Publication Scheme and will be 
made available on the University’s website.  As it is scheduled for future 
publication it is exempt from separate disclosure in response to a freedom of 
information request.   
 
We have considered whether it would be in the public interest to publish this 
information prior to official publication.  We appreciate that there is a public 
interest in transparency around contract arrangements.  However, we have 
considered the fact that publication is scheduled within the next two months.  
Publication via this route will allow the University to provide a full set of data 
which will be more useful to requesters.  It also allows University resources 
to be used efficiently as early publication would result in duplication of effort.  
We therefore consider that the balance of the public interest lies in not 
publishing the data at this time and in directing requesters to the Publication 
Scheme (https://www2.aston.ac.uk/about/management-structure/publication-
scheme). 

The contact details of the person responsible for procuring the services Details of the Estates and Capital Development team can be found at 
https://www2.aston.ac.uk/about/estates/the-teams. 
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