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Dear Mr Jones 
 
FREEDOM OF INFORMATION ACT 2000 
 
We have received your request for information as detailed below: 
 

Thank you for your reply, but unfortunately you have not answered the specifics that 
relate to questions 2, 3 and 4.  
 
I am fully aware of NHS procurement, but this should be informed by a transparent 
decision making process that has a clear audit trail of accountability. Therefore, just to 
reiterate I would like copies of the governance documents that I have already 
requested that validate where and how the decisions have been made to choose 
Caring solutions and Cpi. As a public body you have a duty to the tax payer to be open 
and transparent, particularly where significant financial sums are being spent. 
Furthermore, I find it quite astonishing that as an NHS Trust you have failed to involve 
service users in the consultation process. 
 
2) Can you please provide copies of any Trust governance report(s) that details the 
decision making process for choosing Caring Solutions, a private company to conduct 
this review. 
      
3) Can you please provide copies of your statutory risk assessments, training needs 
analysis and costs/ benefits analysis that informed your decision to commission CPi to 
be your new provider of MAPA training. 
      
4) Can you please confirm how much of the tax payers money was spent on making 
your previous MVA lead trainer redundant as a result of changes to a move to the new 
model MAPA. 
     
5) Can you please provide copies of any Trust governance report(s)that detail evidence 
of how service users were involved  in the decision making process. 
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Your request was received on Friday, 11 March 2016 and the Trust is managing it under the 
requirements of the Freedom of Information Act 2000. I am in the process of collating this information 
and hope to be in a position to respond to you shortly. 
 
In some circumstances a fee may be payable and if that is the case you will be advised and a fees 
notice issued. You will be required to submit your remittance before the Trust is able to proceed with 
your request. 
 
If you have any queries about this request, please do not hesitate to contact us.   
 
Yours sincerely 

 
 
 
 
 

Freedom of Information Act Officer 
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