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From:
Sent: 12 March 2020 12:55
To:
Subject: RE: Important update regarding visits to HC-One care homes and the UK 

coronavirus outbreak

Thanks  much appreciated 
  

 
 

 
Adult Social Care Directorate 
Care Quality Commission (CQC)  
North West Region – Rochdale, Stockport and Tameside  
Mobile:   
Email:     
 
 
By post to: 
CQC North Region 
Citygate 
Gallowgate 
Newcastle Upon Tyne 
NE1 4PA 
 
The Care Quality Commission is the independent regulator of all health and adult social care in 
England. www.cqc.org.uk. For general enquiries, call the National Customer Service Centre 
(NCSC) on 03000 616161 or email enquiries@cqc.org.uk. 
 
Personal data is processed in accordance with the General Data Protection Regulation (GDPR) 
and relevant data protection law. Information on the processing of personal data by CQC can be 
found at: http://www.cqc.org.uk/about-us/our-policies/privacy-statement  
 
Statutory requests for information made under access to information legislation such as the GDPR 
and the Freedom of Information Act 2000 should be sent to: information.access@cqc.org.uk. 
 

From:   
Sent: 12 March 2020 12:50 
To:  
Cc:  

 
Subject: FW: Important update regarding visits to HC-One care homes and the UK coronavirus outbreak 
 
For info. 
 
 

 
 

Joint Commissioning and Performance Management 
Adults 
Adults 
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Tameside MBC | Twitter | Facebook | Instagram  
Tameside One | Market Place | Ashton-under-Lyne | Tameside | OL6 6BH 
  
Tel. 0161  
Mobile.  
Fax. 0161  
  
Email Disclaimer http://www.tameside.gov.uk/disclaimer 
 

 
From:   
Sent: 12 March 2020 12:46 
To:  
Subject: FW: Important update regarding visits to HC-One care homes and the UK coronavirus outbreak 
 
Not sure if you’ve received the attached letter. 
 
Steph is going to have a conversation with Jake. 
 
Thanks 
 

 
 
 

 
 

Adults 
Adults 
 
Tameside MBC | Twitter | Facebook | Instagram  
Tameside One | Market Place | Ashton-under-Lyne | Tameside | OL6 6BH 
  
Tel. 0161  
Mobile.  
Fax. 0161  
  
Email Disclaimer http://www.tameside.gov.uk/disclaimer 
 

 
From:   
Sent: 12 March 2020 11:15 
To:  
Subject: Important update regarding visits to HC-One care homes and the UK coronavirus outbreak 
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PLEASE ENSURE THIS INFORMATION IS DISTRIBUTED TO APPROPRIATE COLLEAGUES 
  
Dear Commissioning Colleagues and Directors of Adult Social Care 
  
Please find attached a letter attached regarding visits and admissions to the HC-One care homes 
in your local commissioning area. 
  
As you will appreciate we are taking appropriate and proportionate steps to safeguard our 
Residents and we will update you further when new information or new advice is provided. 
  
Kind Regards 
  

 Director of Commissioned Care 
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HC-One, Southgate House, Archer Street, Darlington, DL3 6AH 
  
 
 
This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is non-public, proprietary, 
privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product. If you are not the intended recipient, you are hereby 
notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this communication in error, notify us immediately by 
telephone and (i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication. Thank you. Incorporating HC-One Limited, 
registration no. 07712656; Meridian Healthcare Limited, registration no. 01952719; HC-One Beamish Limited, registration no. 05217764; HC-One Oval Limited, registration no. 
10257888; RV Care Homes Limited, registration no. 07417290 

Tameside MBC GCSX Mail Cessation Notice. 

The Tameside GCSX mail service (tameside.gcsx.gov.uk) will cease as of 27th March 2020.  From this 
date Tameside MBC will communicate with organisations using the "@tameside.gov.uk" email address 
with TLS security and DMARC (SPF & DKIM) as per NCSC guidelines. 

  

  

Confidentiality: This e-mail its contents and any attachments are intended only for the above named. As this 
e-mail may contain confidential or legally privileged information, if you are not, or suspect that you are not 
the above named or the person responsible for delivering the message to the above named, delete or destroy 
the email and any attachments immediately. The contents of this e-mail may not be disclosed to nor used by 
anyone other than the above named. 

Security and Viruses: please note that we cannot guarantee that this message or any attachment is virus free 
or has not been intercepted and amended. 
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Monitoring: The Council undertakes monitoring of both incoming and outgoing e-mails. You should 
therefore be aware that if you send an e-mail to a person within the Council it may be subject to any 
monitoring deemed necessary by the organisation from time to time. The views of the author may not 
necessarily reflect those of the Council. 

Access: As a public body, the Council may be required to disclose this e-mail (or any response to it) under 
the Freedom of Information Act 2000, unless the information in it is covered by one of the exemptions in 
the Act. 

-------------- The contents of this email and any attachments are confidential to the intended recipient. They 
may not be disclosed to or used by or copied in any way by anyone other than the intended recipient. If this 
email is received in error, please notify us immediately by clicking "Reply" and delete the email. Please 
note that neither the Care Quality Commission nor the sender accepts any responsibility for viruses and it is 
your responsibility to scan or otherwise check this email and any attachments. Any views expressed in this 
message are those of the individual sender, except where the sender specifically states them to be the views 
of the Care Quality Commission. Information on how the Care Quality Commission processes personal data 
is available here http://www.cqc.org.uk/about-us/our-policies/privacy-statement  


