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Ms Jenna Corderoy 

 

Harlow Council 

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx  

 

Civic Centre 

 

 

The Water Gardens 

 

 

Harlow 

 

 

Essex  CM20 1WG 

 

 

www.harlow.gov.uk  

 

 

 

 

Our Ref: 

RFI204736961 

 

Date: 

18 May 2020 

 
Re: Request for Information - Reference Number RFI204736961 - Please quote this 
reference number if contacting the Council in relation to this matter. 
 
Dear Ms Corderoy, 
 
Thank you for your request for information, which was received on the 6th May 2020. Your 
request has been considered under the Freedom of Information Act 2000. 
 
Request 
 
From 1st January 2020 to the day this request is processed, I would like to request all 
correspondence and communications between this authority and the Care Quality 
Commission that mentions, or refers to, the coronavirus.  
 
I am happy for you to conduct an electronic search only. Please conduct a search among 
the department(s) that is most likely to have interactions with the Care Quality 
Commission.  
 
I would like to receive this information in an electronic format. If you feel that a substantive 
response to this request is not possible within a reasonable time frame, I would be grateful 
if you could contact me and provide assistance as to how I can refine the request. If you 
need any clarification, please contact me. I look forward to receiving a response in 20 
working days. Many thanks. 
 

 

 

 

 

Response 
 
Harlow Council does not hold the information you have requested under the Freedom of 
Information Act 2000 as Essex  County Council  is responsible for health and social care 
services. Therefore you may wish to submit a request to Essex County Council using the 
details below:-  

Your Right to Know 
Information Services 
Essex County Council 
Market Road 

Central Switchboard: 01279 446611 • Email: xxxxxxx@xxxxxx.xxx.xx 
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County Hall 
Chelmsford 
CM1 1QH 
 
https://forms.essex.gov.uk/default.aspx/RenderForm/?F.Name=WGRT5eGYzGj&HideAll=
1  
 

Contact me again if you require any further assistance on this matter and I will do my best 
to provide relevant help and advice. 

 
If you are dissatisfied with the response you have received and wish to request a review of 
our decision or make a complaint about how your request has been handled you should 
write to Contact Harlow at the above address or complete the on-line complaint form that 
can be found at www.harlow.gov.uk.  Your request for an internal review should be 
submitted to us within 40 working days of receipt by you of this response.  Any such 
request received after this time will only be considered at the discretion of Harlow Council. 
If having exhausted the review process you are not content that your request or review has 
been dealt with correctly, you have a further right of appeal to the Information 
Commissioner for a decision by writing to the Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
 
 
Yours sincerely, 

 

 

Maisy Treacher 
Freedom of Information Officer 
Tel: 01279 446053 
e-mail: xxxxx.xxxxxxxx@xxxxxx.xxx.xx  

Central Switchboard: 01279 446611 • Minicom: 01279 446026 




    

  

  
