Mary Nergaard

From: Jemma Hurrell

Sent: 09 April 2020 17:24

Cc: MARSHALL, Ruth (NHS NORTH TYNESIDE CCG)
Subject: NECS Online Capacity Tracker

Attachments: carehome-user-guide.pdf; business-continuity.pdf

Dear Care Home Manager

Sorry to bombard you with emails at this difficult time, but we have been asked to remind you about the importance
of using the NECS Online Capacity Tracker, as per national guidance, that now has business continuity functionality
built in (please see guidance attached).

Thank you to those that are updating regularly.

We have noticed that some homes are registered but haven’t updated their status in a while.
If you are a new manager and are not registered please visit:

https://carehomes.necsu.nhs.uk/?ReturnUrl=%2Fhome

The NECS capacity tracker helpline numberis 0191 691 3729
Many thanks

Jemma Hurrell

Commissioning Manager, People Based Commissioning Team

Quadrant East, Cobalt Business Park, The Silverlink North, North Tyneside, NE27 0BY
North Tyneside Council

Tel: 0191 643 7775
iemma.hurrell@northtyneside.gov.uk

www.northtyneside.gov.uk
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Please note | do not work on a Friday




