Mary Nergaard

Subject: FW: COVID-19 UPDATE
Attachments: Communication with Providers on impact of COVID-19.pdf; 180320_PPE for care
sector.doc

From: Debbie Carey <Debbie.Carey@northtyneside.gov.uk>
Sent: 23 March 2020 11:51
Subject: COVID-19 UPDATE

Hello everyone
| am writing to give you an update around Covid-19.
e Communications via our website — Please use our website to look for updates, here. This page will be used
to provide information for Covid-19 in relation to Adult Social Care. It will focus on providing information for

(1) providers and (2) service users and their families;

e Managing requests for PPE — Please see attached message from Department of Health and Social Care
(DHSC) around supplies of PPE

For residential care homes and homecare providers, 300 face masks will be distributed early next week,
directly from the national stock.

Current PPE guidance for the care sector can be found at :
https://www.england.nhs.uk/coronavirus/community-social-care-ambulance/infection-control/personal-
protective-equipment-ppe/

e FAQs - FAQs will be available on the website later this week;

e Communication with providers — Please see attached document describing the communication we will make
with you as individual services and the types of questions we are likely to ask.

All of the information contained in this email has now been published on our website and will be updated on a
regular basis.

If you have any questions please email the commissioning inbox at commissioning@northtyneside.gov.uk

Once again, thank you for all of your continued efforts and the massive input you make for everyone who requires
some health and social care support.

Kind regards

Rachael Dover,
On behalf of the ASC Commissioning Team

Rachael Dover
Improvement Officer - Strategy and Transformation
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From: Leanne Fairbairn <Leanne.Fairbairn@northtyneside.gov.uk>

Sent: 23 March 2020 11:13

To: Debbie Carey <Debbie.Carey@northtyneside.gov.uk>

Cc: Rachael Dover <Rachael.Dover@northtyneside.gov.uk>; Leanne Fairbairn
<Leanne.Fairbairn@northtyneside.gov.uk>

Subject: Comms - for providers

Hi Debbie

| understand the covid-19 provider group has now disappeared to everyone but yourself!! And ICT are working to
change this so that we all have access.

We have an email to send which has already been approved by Comms.

Rachael, could you please send through the email to Debbie so that she can send it.
Thank you

Leanne

Leanne Fairbairn

Commissioning Manager

NE ADASS Market Sustainability

People Based Commissioning Team

Quadrant East, Cobalt Business Park, The Silverlink North, North Tyneside, NE27 0BY
North Tyneside Council

Tel: (0191) 643 7015

fv O



