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UCFS13CWS Commitment: Setting Individual 
Requirements  

Case Study 01.04: Liam 

Liam is looking for office-based work. He came to his first Commitment 

meeting last week and has agreed to do 35 hours a week work search 

including visiting employers, joining employment agencies and going on a 

course to improve his CV.  

He is due to attend his next meeting tomorrow but contacted the Service 

Centre this morning to say he has just got back from the hospital – he’s had a 

fall and severely damaged the ligaments in his ankle. He is not in plaster but 

will need to rest his leg completely for at least a week and keep movement to 

a minimum for a week or two after that, depending on how well it heals. He is 

in a lot of pain. 

Before the accident he had been quite active looking for work. He had also 

attended the course, updated and improved his CV and posted it on-line. 


