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Aim and Objectives

This module aims to provide you with the skills and knowledge you need to set work related
requirements for claimants with complex needs.

By the end of this module, with the aid of any reference material, you will be able to correctly:

« describe circumstances which may restrict the amount of work related activity that a claimant can
do

» describe how you can you determine what is reasonable amount of work search for the individual
claimant

« demonstrate how to use the Claimant Commitment hub to inform decisions about setting work
related activities

« describe how to approach working with claimants to identify appropriate work related requirements
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Possible Restrictions

Caring
responsibilities

Health
condition/
disability

Homelessness

Domestic
Violence

Drug or
alcohol
dependency

Basic skills
needs

Bereavement
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Summary

In this this module you have learned about:
= circumstances that may restrict the work related requirements
= how you can you determine what is reasonable amount of work search for the individual claimant

» how to use the Claimant Commitment hub to set appropriate work related requirements for
individual claimants

= the additional considerations when setting work related requirements
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