
Department for Work and Pensions (DWP) 
Central Freedom of Information Team 
 
freedom-of-information-request@dwp.gsi.gov.uk 
 
Our reference: VTR IR53 
Date: 9 February 2015 
 
Dear Mr Davis, 

 
Thank you for your Freedom of Information request received on 29 January 
2015.  You asked:-  
 
I am writing to request an internal review of Department for Work and 
Pensions's handling of my FOI request 'Can a JSA Workcoach force a JSA 
Claimant to provide written / printed evidence of any roles that they have 
applied for?'. 
 
The question/s have not been answered - they have not even been attempted 
to be answered.  
 
A full history of my FOI request and all correspondence is available on the 
Internet at this address: 
https://www.whatdotheyknow.com/request/can_a_jsa_workcoach_force_a_jsa 
 
Response: 
 
We have provided two previous reviews on this topic (IR10 and IR35) which 
upheld our original response to you as correct. The position of DWP has not 
changed in the interim period. 
 
DWP considers that you have now exhausted the review process and we will 
not respond to further requests for review with regard to FOI 5215. 
 
As you have obtained internal review decisions from DWP with regard to FOI 
5215, the next stage in the process is for you to refer your complaint to the 
Information Commissioner. You can find details on how to do this at the 
bottom of this letter. 
 
Yours sincerely,  
 
DWP Central FoI Team 
 

 
Your right to complain under the Freedom of Information Act 
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745 
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