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Gofynner am/  Information Governance
Please ask for: .
and Compliance

Tel: 01443 232000

E-bost/E-mail:  DataProtection@southwales-fire.gov.uk
our ref: 035_1920

Dyddiad/Date: ~ 22/05/2019

RE: Request for Information held by SWFRS
Your request ref: 035_1920 has been dealt with under the Freedom of Information Act 2000.
You asked us:

Could you please provide me with the number of call outs to emergencies that each station in the
south wales fire service responded to in the year of 2018 (including automatic alarm callouts)

Our response:

Incidents are counted once for each station from which one or more appliance has been recorded
on-scene (excludes re-attendances and multiple appliances from the same station to the same
incident). However, as more than one station may have attended an incident, overall totals do
not equate to incidents attended by SWFRS as one incident may be counted against multiple
stations.

Report excludes additional specialist or support appliances.

Data includes all incidents categorised as Fire, Special Service Call and False Alarm.

STATION

NAME Count of incidents attended

Aberbargoed 901

Abercarn 133

Abercynon 287

Aberdare 629

Abergavenny 339

Abersychan 235

Abertillery 246

Barry 542
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Blaenavon 125
Bridgend 826
Brynmawr 307
Caerphilly 662
Caldicot 160
Cardiff Central 2117
Chepstow 206
Cowbridge 75
Cwmbran 659
Duffryn 884
Ebbw Vale 521
Ely 809
Ferndale 171
Gilfach Goch 181
Hirwaun 185
Kenfig Hill 189
Llantwit Major 110
Maesteg 353
Maindee 1323
Malpas 838
Merthyr Tydfil 771
Monmouth 181
New Inn 646
Ogmore Vale 52
Penarth 442
Pencoed 163
Pontyclun 253
Pontycymmer 85
Pontypridd 684
Porthcawl 116
Rhymney 245
Risca 130
Roath 1195
Tonypandy 713
Tredegar 218
Treharris 207
Treorchy 208
Usk 111
Whitchurch 1017




If you have any queries regarding your Freedom of Information request, please contact us at
Dataprotection@southwales-fire.gov.uk quoting the reference number above in any future
communication.

If you are dissatisfied with the way that your information request has been handled, you can request
an internal review by writing to:

Information Governance and Compliance Manager
South Wales Fire and Rescue Service

Forest View Business Park

Llantrisant

CF72 8LX

If you remain dissatisfied with the handling of your request, you have the right to appeal to the
Information Commissioner at:

Information Commissioner’s Office-Wales,
2nd Floor,

Churchill House,

Churchill Way,

Cardiff,

CF10 2HH.

There is no charge for making an appeal.

Yours Faithfully

Information Governance and Compliance

Natalie Blackler
Dataprotection@southwales-fire.gov.uk
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