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Mark Wilding
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Ref: 2018/19-019

Dear Mr Wilding
Freedom of Information Act 2000 — Request for Information

Thank you for your request received by Yorkshire Ambulance Service NHS Trust (the Trust)
on 13 April 2018. Please find our responses below.

Your request

The number of times paramedics were dispatched to the following address in each financial
year from 2015/16 to 2017/18. Please include details of the reported incidents if these are
available.

The number of times patients were taken to hospital from the following address in each
financial year from 2015/16 to 2017/18.

Amazon, Time Business Centre, 1 Watervole Way, Doncaster, South Yorkshire, DN4 5JP

If data on call-outs is not available in relation to specific addresses, | would be grateful | if
you could provide figures in relation to the above post code.

Trust response
We can confirm that the Trust holds the information requested.

We can confirm that in 2015/16 the Trust did not respond to the requested address.

In 2016/17 and 2017/18 the Trust responded to a combined total of less than five calls to this
address, all of which the patient was conveyed to hospital.

The Trust is unable to confirm the exact number of responses as this information could be
potentially personal identifiable. Therefore this information is exempt under Section 40(2) of
the FOI Act.

If you have any queries about the information we have provided then please contact the FOI

team via email: foi@yas.nhs.uk Please remember to quote the reference number above in
any future communications.
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We hope this response meets your requirements but if you are unhappy with the way your
request for information has been handled. You can request an internal review by contacting
the Yorkshire Ambulance Service FOI team: email: foi@yas.nhs.uk; postal address:
Springhill 2, Brindley Way, Wakefield 41 Business Park, Wakefield, WF2 0XQ

We will only consider requests for Internal Reviews, which are received within two months of
the date of response. This is in line with ICO guidance https://ico.org.uk/for-the-
public/official-information/

If you remain dissatisfied with the handling of your request or complaint, you have a right to
appeal to the Information Commissioner. More information about how to appeal is available
on the Information Commissioner’s website at www.ico.org.uk/concerns/getting/

There is no charge for making an appeal.
Response issued by:
Legal Services Department

Email: foi@yas.nhs.uk
Tel: 01924 584116
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