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 08 January 2019 

 

Dear Ms Soeder, 

 

Re: Freedom of Information Request 

 

Thank you for your email of 21 December 2018. You made the following requests for 
information:  

 

Please provide me with the Cafcass policies and procedures that allow the Cafcass 
CST to deny/invalidate NHS Specialist Medical guidelines or deny/invalidate NHS 
medical specialist definitions of diagnosis ? 

 

Cafcass does not have a policies or procedures of this nature.  

 

Cafcass policies are available on our website. Our Complaints and Compliments 
Procedure sets out how complaints are handled and the process followed by the 
Customer Services Team when handling complaints. 

 

Does the Cafcass CST have a policy where they have special measures or power in 
law to refute/invalidate NHS specialist medical guidelines or deny NHS medical 
specialists definitions of diagnosis ? 

 

Please see the answer to question one. 

 

We hope that you feel your question has been answered effectively. If you are unhappy with 
the decisions made in relation to your request, you may ask for an internal review to be 
undertaken.  If you are dissatisfied with the way the internal review is handled or with the 
final decision made at that review about the information released, you are free to contact the 
Information Commissioner’s Office (https://ico.org.uk/): 

 

mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
https://www.cafcass.gov.uk/about-cafcass/policies/
https://www.cafcass.gov.uk/download/2404/
https://www.cafcass.gov.uk/download/2404/
https://ico.org.uk/
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Yours sincerely, 

 

Governance Team 

Cafcass 

Governance@cafcass.gov.uk 
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