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James Watson 

 

[xxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx] 

22 September 2009 

Our Ref: FOI 2009/144 – F0068736 
 
 
Dear Mr Watson, 
 
Re: Freedom of Information (Scotland) Act 2002 – Request for Information 
 
Thank you for your email which was received by the University on 26 August 2009 timed 
12:15 hours, requesting the following: 
 
 
 
Could you please send me: 
 
     1. A copy of the ‘Business Case for Review of Student Administrative Processes’ 
that was submitted to the University SMG meeting of 26/6/2007. This was mentioned on 
page 2 of the "Student Lifecycle Project SMG Paper 17 March 2009” see: 
     
http://www.whatdotheyknow.com/request/12856/response/32986/attach/3/Appendix%20
A.pdf 
 
     2. Minutes of the University SMG meeting of 26/06/2007. 
 
     3. Minutes of the University SMG Meeting of 17/03/2009. 
 
 
University’s Response 
 
1. 

Please find attached as Appendix 1.  Please note, the identity and position held of 
those persons who are not employees of the University of Glasgow recorded in the 
documents that constitute the University’s response to your request for information 
have been redacted as (a) the identities are considered as personal data as defined in 
the Data Protection Act 1998, and (b) the release of the identities and position held by 
those individuals would be in breach of the data protection principles as defined in the 
Data Protection Act 1998. Therefore the exemption from release of the information 
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applies as specified under sections 38(1)(b) and 38(2) of the Freedom of Information 
(Scotland) Act 2002. This exemption is an absolute exemption under of the Freedom of 
Information (Scotland) Act 2002. 

 
2. 

Please find attached as Appendix 2.  

 
3. 

Please find attached as Appendix 3 subject to the following redactions. 

 
Section 1 of the Act sets out the right of any person requesting information from a Scottish 
Public Authority, such as the University of Glasgow, but this general right is subject to a 
number of exemptions.  After careful consideration and having applied both the “harm test” 
and the “public interest test” set out in the terms of the Act where appropriate, the University 
has reached the conclusion that certain sections of the information you requested should not 
be disclosed.  That is, we consider that it is not in the interests of the public for the requested 
information to be disclosed, therefore this information has been redacted. 
 
Section 33 (1)(b) Commercial interests and the economy 
 

•  The disclosure of the information would, or would be likely to, prejudice 

substantially the commercial interests of any person (including the University)  

 

EXSMG/2008/75 Student Lifecycle Project (Paper) 

The University of Glasgow considers that some of the information in the minutes of the 
University SMG Meeting dated 17 March 2009 would be likely to prejudice substantially the 
commercial interests of both the University and the person/s recorded in the minutes. 

Notwithstanding the result of the “harm test”, section 33 of FOISA does not provide an 
absolute exemption to the general entitlement to information. The University has therefore 
considered whether, notwithstanding the exemption, it is in the public interest to release the 
information. 
 
The University has considered the public interest by applying the “public interest test”. That is, 
the University has balanced whether the release of the information is in the public interest 
against whether disclosure would substantially prejudice its own, or another person’s, 
commercial interests. The view of the Office of the Scottish Information Commissioner (OSIC), 
in its advice on the application of the “public interest test”, is that the public interest should not 
be interpreted as “of interest to the public”. That is, the potential release of the information 
must be in the interests of the public and not merely of individual interest. The public interest 
in the disclosure of the information requested is slight. The University of Glasgow operates in 
a very competitive environment and the public interest is in ensuring the continuing success of 
the University. The disclosure of the requested information would be likely to be detrimental to 
the public interest by inhibiting organisations from entering into relationships and working with 
the University. This potential to fail to achieve best value would substantially prejudice the 
commercial interests of the University of Glasgow.  
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In addition, the University must also consider the commercial interests of other person/s. This 
person/s operates in a very competitive environment and any release of information 
concerning its relationship with the University would be likely to lead to their competitors 
gaining an advantage. This would in turn be likely to adversely affect the commercial position 
of the organisation, causing real and significant substantial prejudice to their commercial 
interests. This would also thus potentially jeopardise the ability of the University of Glasgow to 
achieve best value.  
 
The University therefore concludes that the “public interest test”, as required when applying 
section 33 of the FOISA, is met as the disclosure of the information requested would prejudice 
substantially the negotiating position of the University or may inhibit organisations from 
entering into relationships and working with the University. The public interest in withholding 
the information is greater than the public interest in its release.   
 
EXSMG/2008/77 I&E Report (Period 7) 
 
As before, the University has considered the public interest by applying the “public interest 
test”. That is, the University has balanced whether the release of the information is in the 
public interest against whether disclosure would substantially prejudice its own, or another 
person’s, commercial interests. As previously advised, the view of the Office of the Scottish 
Information Commissioner (OSIC), in its advice on the application of the “public interest test”, 
is that the public interest should not be interpreted as “of interest to the public”. That is, the 
potential release of the information must be in the interests of the public and not merely of 
individual interest. The public interest in the disclosure of the information requested is slight. 
The University of Glasgow operates in a very competitive environment and the public interest 
is in ensuring the continuing success of the University. The disclosure of the requested 
information at this time before the Annual Accounts of the University are audited would be 
likely to be detrimental to the public interest and the University by potentially revealing 
information that may be misinterpreted or may inhibit organisations from entering into 
relationships and working with the University.  
 
The University therefore concludes that the “public interest test”, as required when applying 
section 33 of the FOISA, is met as the disclosure of the information requested would cause 
real and significant substantial prejudice to the commercial interest of the person/s in question. 
The public interest in withholding the information is greater than the public interest in its 
release.   
 
The University therefore concludes that the public interest is in withholding the redacted 
information in both instances and consequently the exemption under section 33(1)(b) applies. 
 
The supply of documents under the terms of the Freedom of Information (Scotland) Act 2002 
does not give the applicant or whoever receives the information any right to re-use it in such a 
way that might infringe the Copyright, Designs and Patents Act 1988 (for example, by making 
multiple copies, publishing or otherwise distributing the information to other individuals and the 
public). The Freedom of Information (Scotland) Act 2002 (Consequential Modifications) Order 
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2004 ensured that Section 50 of the Copyright, Designs and Patents Act 1988 (“CDPA”) 
applies to the Freedom of Information (Scotland) Act 2002 (“FOISA”).   
 
Breach of copyright law is an actionable offence and the University expressly reserves its 
rights and remedies available to it pursuant to the CDPA and common law. Further information 
on copyright is available at the following website: 
 
http://www.ipo.gov.uk/copy.htm 

Your right to seek a review 

 
Should you be dissatisfied with the way in which the University has dealt with your request, 
you have the right to require us to review our actions and decisions. Please refer to the 
Review Procedure (http://www.gla.ac.uk/services/dpfoioffice/policiesandprocedures/foisa-
complaintsandreview/) for further information.  All complaints regarding requests for 
information will be handled in accordance with this procedure. 
 
Yours sincerely, 
 
 
 
 
Data Protection and Freedom of Information Office 




    

  

  
