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Mr. Owen McLaughlin 

Clarence Court 

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

10-18 Adelaide Street 

 

BELFAST 

BT2 8GB 

Tel: (028) 9054 0682 

Email: Paul.McGrory@infrastructure-

ni.gov.uk  

 
Our reference: DFI/2020-0225 

 
18 November 2020 

 

Dear Mr. McLaughlin 
You wrote two overlapping emails to me on 05 October 2020 requesting an internal 

review of the handling of your Environmental Information Regulations 2004 (EIR) 

request for information regarding the Service Agreement between the then 

Department for Regional Development and Translink from October 2015, received in 

the Department on 27 August 2020.   
You had received a response to your EIR request on 01 October 2020, from Mr. 

Stuart Gilmore, reference DFI/2020-0225.  This response issued also included 

answers to a number of supplementary questions received, on 11 August 2020, in 

relation to a previous information request, DFI/2020-0181. 
An explanation of my role with regard to Internal Reviews and a summary of the 

correspondence are attached at Annex A. 
I have examined the information relating to your request and completed my review.  I 

can now inform you that, having reviewed the handling of your request, the 

Department did not fulfil its obligation under the Environmental Information 

Regulations 2004.  I would like to take this opportunity to explain my decision, 

referring first to the handling of the DFI/2020-0225 and then the responses provided 

to the supplementary questions arising from the response provided for DFI/2020-

0181. 
The Environmental Information Regulations 2004 established general public rights of 

access to environmental information held by public authorities.  These rights largely 

mirror, albeit with a greater presumption in favour of disclosure, those made available 

for other information types under the Freedom of Information Act 2000 (FOI).  

Environmental information is specifically excluded from the provisions of FOI by s39 

of that Act. 
It must be stressed that the legislation is based upon information that public 

authorities “hold”.  If information does not exist in a recorded format, there is no 

obligation upon a public authority to create a new record in response to a request.   
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In your two emails of 05 October 2020 you complained that the Department had 

included its response to both DFI/2020-0225, and the supplementary questions that 

you asked regarding DFI/2020-0181, in the same letter.   
There is considerable overlap between the two emails received, and it can be difficult 

to provide clear and coherent responses to overlapping correspondence.  I regret to 

state that, when handling your requests about bus services provided under the terms 

of the DRD/Translink Service Agreement, the Department did not manage to 

precisely identify the information requested – namely the information contained within 

Schedule A of that Agreement, and its distinct and separate relationship with 

Translink’s list of bus services. 
 
DFI/2020-0225 
In your information request, you had asked for a full copy of Schedule A contained 

within the Service Agreement agreed between the Department for Regional 

Development (DRD) and Translink in October 2015.  The Department’s response was 

that you had already been provided with a copy of the most recent list of services 

covered by Schedule A. 
It is clear, from the Department’s response that your request was, wrongly, 

understood to be for a list of Translink’s public transport bus services provided under 

the aegis of its Service Agreement agreed in October 2015 with DRD.  The 

Department has received a number of requests for such a list of services.  In 

response to these requests DfI have consistently stated that no list of public transport 

bus services was contained within that Schedule A.   
DfI have previously disclosed a full list of all Translink bus services.  Translink 

provided this list to DfI in 2019.  The Department first used the list in response to an 

information request received by the Department last year.  The list includes all 

services delivered by Translink under the October 2015 Service Agreement. 
However, on this occasion you had asked for a copy of the Schedule A from the 

October 2015 Service Agreement between DRD and Translink, not a list of the bus 

services provided under that Agreement.  I apologise for the mistaken interpretation 

of your request. 
I have reviewed the information contained within Schedule A, and am satisfied that it 

may be disclosed.  Please find a copy attached.   
You wil  note that, as you had previously been informed, Schedule A does not include 

a list of individual bus services.  What is included are maps showing, for Metro, 

Ulsterbus and Northern Ireland Railways, the “network of public passenger transport 

services” mentioned in Paragraph 3.3(a) of the Service Agreement.   
Paragraph 3.3(a) differentiates between ideas of the public transport network and the 

services that operate within it, and where details of each would be found.  The 

network, outlined in the maps, was to be found in Schedule A, whilst the services 

were to be published online by Translink.  
3.3  Having regard to the Regulation, any other relevant European law, and Section 1 

and 2 of the 2011 Act, the Authority hereby enters into this Service Agreement 

with the Operator for the purpose of: 
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(a)  the provision of a network of public passenger transport services set out in 

Schedule A and that part of the Operator's timetable that relates to Schedule 

A services, as published and amended with such form of agreement as the 

Authority shall require from, time to time on www.translink.co.uk;  

The wording of the Service Agreement does not support your expectation that a list of 

the public transport services delivered by Translink should be included in Schedule A 

of that Agreement. 
 
Supplementary questions to DFI/2020-0181 
Your email to the Department, dated 11 August 2020 raised a number of 

supplementary questions about the information that had been provided in the 

Department’s response to your information request of 20 July 2020.  Although the 

subject line had stated “internal review”, your email was asking the business area 

responsible for processing your original request new questions based upon the 

information provided.   
•  You asked the Department to review the list supplied and confirm whether the list 

had included “any services other than those for which Exclusive Rights were 

directly awarded to Translink through the Service Agreement (October 2015)”; 

•  You asked that the Department edit the list of services provided, to create lists of 

all services within the scope of the Service Agreement and any Translink bus 

services outside its scope.  You again indicated that Schedule A should have 

included a list of all the passenger bus services awarded under the Service 

Agreement; and 

•  You asked for the regulatory basis for the award of cross border services (you had 

included the X261 service), and whether any of these were awarded with 

“exclusive rights”. 

You were unhappy that the response provided did not provide you with a reviewed list, 

or the confirmation that you sought, but did advise that the cross-border services 

included in the list of services were not afforded exclusive rights.  The response 

stated that cross-border services were “approved by way of application to DVA”.  
The response did state that “a copy of Schedule A as at October 2015, as requested, 

is not held by the Department”.  This wording was unfortunate.  The Service 

Agreement Schedule A does exist and is held by the Department, but it does not 

contain the information expected in the request.  As mentioned above, a copy of 

Schedule A is attached. 
The list that Translink had provided to the Department in 2019, which included all the 

bus services delivered by Translink in that year to date, is the information held by the 

Department containing a list of services awarded under Schedule A.  The provision of 

the list was intended to provide you with the information to respond to the element of 

your request where you ask for a list of services.  However, as you have asked 

specifical y for Schedule A, this has now been attached. 
I would draw your attention to some of the paragraphs within the preamble of the 

Service Agreement, which highlight the relationship between Translink and the 

Department (then the Department for Regional Development) under the Service 

Agreement.  The Department is obliged to ensure that Translink is the main provider 
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of public transport services, and that these bus and rail services wil  operate “on the 

networks… set out in Schedule A”:  
B.  Section 1 of the 2011 Act provides that the Authority must secure that most public 

passenger transport services continue to be provided by the Holding Company 

and its subsidiaries, as the publicly owned internal operator, under a service 

agreement in compliance with EC Regulation 1370/2007… 

E.  The Holding Company has the power to provide, maintain and run bus and rail 

services across Northern Ireland in accordance with its constitution and various 

statutes including the Transport Act (NI) 1967 and the 2011 Act. 

F.  The Department has decided that the Holding Company shall provide the public 

passenger transport including bus and rail services on the networks as set out in 

Schedule A and in accordance with the conditions herein. 

It would appear likely that the list provided by Translink in 2019 is information collated 

from the Operator’s bus service timetables published on www.translink.co.uk, see 

paragraph 3.3(a) of the Service Agreement.  You argued, in both emails requesting 

this internal review, that this Translink-provided list is insufficiently accurate for the 

purpose of identifying those services that fall within the terms of the Service 

Agreement: 

from first glance, there appear to be a significant number of services in the list 

supplied that would not seem to meet the definition of Public Passenger Transport 

Services as defined in Section 1(4) Transport Act (Northern Ireland) 2011 and, 

therefore, be the type of service that a Service Agreement ought to cover…  
& 
In addition to the cross-border services point above, within my note on 11 August 

2020,  I went to some length explaining that there appeared to be a significant 

number of services in the list supplied that would not seem to meet the definition 

of Public Passenger Transport Services as defined in Section 1(4) Transport Act 

(Northern Ireland) 2011 and, therefore, be the type of service that a Service 

Agreement ought to cover. (Including but not limited to Private Hire, Specials, 

Tours, Shuttle Services, etc).  Again, these services could not have at any time 

been included within Schedule A of any Service Agreement. 

The Department is not in a position to state definitively whether all or some of the 

services you had highlighted, of those listed by Translink, do not “meet the definition 

of public passenger transport services… and, therefore, be the type of service that a 

Service Agreement ought to cover”.  The list provided to the Department is the 

information that the Department holds.  DfI’s interest, as the Service Agreement 

makes clear, is in the public transport network.  The level of detail that you require 

about bus services can be provided by Translink.  If you are interested in the detail of 

Translink’s bus services, I can only encourage you to approach that public authority. 
It may be worth highlighting, as in s1(1) & s1(2) of The Transport Act (Northern 

Ireland) 2011, what the legislation outlined as the Department’s obligations and 

means of meeting them. 

Provision of public passenger transport services 
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1 - (1) The Department must secure the provision of public passenger transport 

services with due regard to accessibility, economy, efficiency, safety of 

operation and sustainability. 

     (2) For that purpose the Department may - 

(a)  enter into agreements with any operator for the provision of public 

passenger transport services; 
(b)  enter into agreements with any person for the provision of services 

which are ancil ary to public passenger transport services. 

Paragraph 3.1 of the Service Agreement explains that the public service obligation, a 

“requirement defined or determined by the Department to operate integrated public 

passenger transport services” extends to include types of service provision, such as 

those “operated as park and ride”, that would unattractive in commercial terms.   
The list of services, provided by Translink, included shuttle services brought into play 

for sporting events, e.g. The Open Championship, social and cultural events, 

hospitals, cruise ships docking in Northern Ireland ports, airports, passenger ferries, 

etc.  These shuttle services might easily be either be provision of a service in support 

of Translink’s public service obligation or fall within Translink’s entitlement to make 

temporary changes, where such changes are “deemed necessary or expedient” (see 

Paragraph 6.1, below).   
These shuttle services wil  have operated within the network boundaries included in 

Schedule A of the Service Agreement.  It fol ows, therefore, that DfI staff would not be 

in a position to identify from the list of bus services, with a few notable exceptions 

(services X1, X2, X3 and X4, probably also 777 and 888), those services that were 

not offered under the Service Agreement.  
Temporary/seasonal changes to Schedule A 
6.1  The Operator-shall be entitled to react to unpredicted, day to day, operational 

needs and make changes to individual timetables or individual routes when, in 

the reasonable opinion of the Operator, such variations are temporary and are 

deemed necessary or expedient, for example, in the event of essential works, 

civil unrest or other unforeseen events.  The Operator shall also be entitled to 

make seasonal variations to its timetable.  For all such changes, both temporary 

and seasonal, the Operator wil  provide suitable, timely, updated passenger 

information as appropriate and wil  keep the Department reasonably informed at 

contract or monitoring meetings.  The Operator wil  in particular report to the 

Authority where these changes are anticipated to have a significant impact, 

particularly where it may have an impact on the overall network of services. 

Finally, you also complained that the responses that had been provided to you “did 

not confirm the regulatory basis” for the award of cross border bus service licences. 
It would appear that this detail has been in the public domain for some time.  

Applications for Cross Border Bus Services are made to the Driver & Vehicle 

Agency’s Bus Operations team.  The Cross Border Service Application Form, which 

can be accessed via NI Direct, states that the service would be “carried out by coach 

and bus between Member States in accordance with Regulation (EC) No. 1073/2009”. 
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I hope that I have addressed all of your concerns about the handling of your 

information request, it is possible that I have missed a question that you had raised in 

one or other of your emails.  If so, please feel free to contact me. 
I am satisfied that Schedule A from the Service Agreement signed in October 2015 

may be disclosed.  If you are disappointed with the content of the Schedule, I can 

only repeat my suggestion that you should direct your information queries about bus 

services to the appropriate public authority. 
I hope you find this helpful. If you are dissatisfied with my findings, you have the right 

to appeal to the Information Commissioner and may do so by writing to him at the 

following address: 
Information Commissioner’s Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 
I am copying this letter to Mr. Gilmore as he provided you with the initial response. 

Yours sincerely, 

[Signed]

PAUL MCGRORY 

Head of Information Management 
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Annex A 
 
My role as Head of Information Management 
As Head of Information Management, my role in carrying out an ‘Internal Review’ 

following a complaint or ‘appeal’, is pursuant to the Secretary of State for 

Constitutional Affairs’ Code of Practice [which now comes under the responsibility of 

the Secretary of State for the Department of Justice] on the discharge of public 

authorities’ functions under Part 1 of the Freedom of Information Act 2000 and, by 

extension, the Environmental Information Regulations.  Section 39 of the Code of 

Practice requires “a fair and thorough review of the handling issues and of decisions 

taken pursuant to the [Freedom of Information] Act, including decisions taken about 

where the public interest lies in respect of exempt information.”  Under the 

Environmental Information Regulations, this review of the handling of your request for 

information is a “reconsideration”, a public authority obligation contained within 

Regulation 11 (Representations and Reconsideration).  I have no role or locus with 

regards to any issues arising out of the substance of any information sought or the 

resolution of complaints, which may be the subject matter of the information. 
 
Summary of correspondence 
DFI/2020-0181 Supplementary request - 11 August 2020 
The FOI request was for a full list of 'Bus Services which Translink was Awarded 

Exclusive Rights Through its Service Agreement (October 2015)'  These ought to 

have been set out in Schedule A of the Agreement. 
However, from first glance, there appear to be a significant number of services in the 

list supplied that would not seem to meet the definition of Public Passenger Transport 

Services as defined in Section 1(4) Transport Act (Northern Ireland) 2011 and, 

therefore, be the type of service that a Service Agreement ought to cover. (See below 

including but not limited to Private Hire, Specials, Tours, Shuttle Services, etc) 
ú 777 Ulsterbus Special All Depots 
ú 888 Private Hire All Depots 
ú 920/921 Stena Terminal Europa 
ú 923 Stena Terminal Europa 
ú 663 Royal Portush Golf Open Shuttles Car Park 1 Coleraine 
ú 663 Royal Portush Golf Open Shuttles Car Park 2 Coleraine 
ú 663 Royal Portush Golf Open Shuttles Car Park 3 Coleraine 
ú 663 Royal Portush Golf Open Shuttles Car Park 4 Coleraine 
ú 663 Royal Portush Golf Open Shuttles Car Park 5 Coleraine 
ú 663 Royal Portush Golf Open Shuttles Car Park 6 Coleraine 
ú 664 Sprucefield Park (B&Q) - Lagan Valley Hospital FREE Shuttle Europa/Lisburn 
ú Tour Auld Lammas Fair Europa/Lisburn 
ú 687 Ballymena Footbal  Shuttle Ballymena 
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ú 8007 Lisburn-Antrim Line Rail Sub Newtownabbey 
ú 325M Lisburn Shuttle NIR-UB Lisburn 
ú SHTL Tall Ships Shuttle All Depots 
ú SHTL Cruise Ship Shuttle Service All Depots  
ú 680 Maritime Festival Shuttle Cityside Londonderry 
ú 681 Maritime Festival Shuttle Waterside Londonderry 
A. Please review the list supplied and confirm whether or not the list provided 

contains any services other than those for which Exclusive Rights were directly 

awarded to Translink through the Service Agreement (October 2015). 
B. If the list does contain any services that ought not to have been included, please 

provide a list of these together with an updated list of services for which Exclusive 

Rights were directly awarded to Translink through the Service Agreement (October 

2015).  Again, these ought to have been set out in Schedule A of the Agreement. 
The list provided also contains a number of cross-border services.  (See below 

including but not limited to) 
1. X1X2 Belfast-Dublin Downpatrick/Europa/Lisburn/Newry  
2. X261/261 Belfast-Dungannon-Enniskil en Dungannon  
3. X3 Londonderry-Dublin Londonderry/Omagh  
4. X4 Londonderr-Cookstown-Armagh-Dublin Londonderry  
It is my understanding that, as per Regulation (EC) No 1370/2007 of the European 

Parliament and of the Council and Transport Act (Northern Ireland) 2011, a local 

authority cannot award Exclusive Rights to any cross-border service to any operator.  

Furthermore, it is explicit in Section 3 of the Service Agreement (Provision of Public 

Passenger Transport Services in Northern Ireland) that the Service Agreement ought 

to cover only services that operate within Northern Ireland. 
C . Please review the list supplied and confirm the regulatory basis upon which the 

cross-border service licences were awarded and whether or not any Exclusive Rights 

were attached to the award.  
 
DFI/2020-0225 Request - 27 August 2020 
The Translink Service Agreement and Commercial Bus Service Permit scheme were 

introduced pursuant to Public Passenger Transport (Service Agreements and Service 

Permits) Regulations (Northern Ireland) 2015. 
The Public Passenger Transport (Service Agreements and Service Permits) 

Regulations (Northern Ireland) 2015 were pursuant to the Transport Act (Northern 

Ireland) 2011 and Regulation (EC) No. 1370/2007. 
The Service Agreement (Oct 2015), through which the Department directly awarded 

exclusive rights to Translink to operate its bus and rail services, is therefore clearly 

subject to both the Transport Act (Northern Ireland) 2011 and Regulation (EC) No. 

1370/2007. 
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The Department is required by the legislation to establish in advance and set out in 

an objective and transparent manner the nature and extent of any exclusive rights 

granted through any Service Agreement. 
The Service Agreement states “The Department has decided that the Holding 

Company shall provide the public passenger transport including bus and rail services 

on the networks as set out in Schedule A and in accordance with the conditions 

herein.” 
I would like the following information provided: 
1.  A full copy of Schedule A of the Service Agreement; and 
2.  Any further information the Department holds in relation to the nature and extent 

of the exclusive rights granted to Translink by the Department through the October 

2015 Service Agreement. 

 
Response - 01 October 2020 
Thank you for your email dated 11th August 2020 requesting, under the Freedom of 

Information Act 2000, information held by this office, following your previous request, 

to include:  
1)  Please review the list supplied and confirm whether or not the list provided 

contains any services other than those for which Exclusive Rights were directly 

awarded to Translink through the Service Agreement (October 2015).  

2)  If the list does contain any services that ought not to have been included, please 

provide a list of these together with an updated list of services for which Exclusive 

Rights were directly awarded to Translink through the Service Agreement 

(October 2015). Again, these ought to have been set out in Schedule A of the 

Agreement.  

3)  Please review the list supplied and confirm the regulatory basis upon which the 

cross-border service licences were awarded and whether or not any Exclusive 

Rights were attached to the award.  

In response to your request, I can confirm that: 
1)  The service agreement confers exclusive rights to all services included in the 

public service agreement.  The cross border services do not have exclusive rights 

as demonstrated by the competing services currently running. 

2)  A copy of Schedule A as at October 2015, as requested, is not held by the 

Department.  

3)  As with all cross border services, these are approved by way of application to DVA. 

There are no exclusive rights attached to any cross border services.  

You have also submitted a further request on 27th August 2020 to include: 
1)  A full copy of Schedule A of the Service Agreement; and 
2)  Any further information the Department holds in relation to the nature and extent 

of the exclusive rights granted to Translink by the Department through the October 

2015 Service Agreement. 

In response to these new requests, I can confirm that: 
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1)  You were already supplied with a copy of the most recent Schedule A of the 

service agreement on 11th August 2020 as part of a previous request. 

2)  The information in relation to the nature and extent of the exclusive rights is 

included in section 2.1 of the Public Service Agreement signed in October 2015. 

This reads as follows: 
“As of the date of this agreement the Authority hereby grants to the Operator, 

subject to any future variation, the exclusive right to provide the public passenger 

transport services specified in this service agreement, under which the Operator 

agrees to provide the Services set out hereunder and on the terms herein stated 

in accordance with the 2011 Act and Regulation (EC) No. 1370/2007.  Formal 

annual monitoring of performance metrics set out in Schedule B shall cover whole 

financial years.” 

The Department holds no further recorded information in relation to these requests 

over and above that which has already been provided in this and previous responses. 
 
Internal Review request - 05 October 2020 
I am writing to request an internal review of Department for Infrastructure (Northern 

Ireland)'s handling of my FOI request 'Copy of Schedule A of the Service Agreement 

that sets out the nature and extent of the exclusive rights granted to Translink through 

the October 2015 Service Agreement.'. 
Your response states: 
2) "A copy of Schedule A as at October 2015, as requested, is not held by the 

Department." 
The response provided lacks any credibility.  The Service Agreement directly 

awarded Translink exclusive rights to public transport services within Northern Ireland 

and associated revenue and financial support totalling somewhere in the region of 

£800m over the 5 years of the contract. 
The Department is required by the legislation to establish in advance and set out in 

an objective and transparent manner the nature and extent of any exclusive rights 

granted through any Service Agreement.  
The Service Agreement states “The Department has decided that the Holding 

Company shall provide the public passenger transport including bus and rail services 

on the networks as set out in Schedule A and in accordance with the conditions 

herein.” 
It is the schedules which lay out the detail of the scope in any legal contract.  For the 

Department to try to claim that it simply does not have a copy of Schedule A of a 'live' 

contract involving hundreds of mil ions of pounds in tax-payers' money is simply 

staggering. 
The Department needn't need reminding that Regulation (EC) No 1370/2007 

specifical y states "Directly awarded public service contracts should be subject to 

greater transparency."  I would suggest retaining a copy of the schedule that details 

the scope of the contract is an entry-level requirement to transparency.  If the 

Department does not hold a copy of Schedule A how can it possibly ensure any 

effective implementation of the agreement? 
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I would like the Department to provide a copy of Schedule A as at October 2015, as 

requested. 
I would also like to draw your attention to 2 numbered points in the response I was 

provided with. (Both numbered as 1) 
"1) The service agreement confers exclusive rights to all services included in the 

public service agreement. The cross border services do not have exclusive rights as 

demonstrated by the competing services currently running." [A] 
"In response to these new requests, I can confirm that: 
1) You were already supplied with a copy of the most recent Schedule A of the 

service agreement on 11th August 2020 as part of a previous request." [B] 
It is difficult to express how frustrating it is to receive a response like this.  Point [A] 

confirms i) "The service agreement confers exclusive rights to all services included in 

the public service agreement"; and ii) The cross border services do not have 

exclusive rights as demonstrated by the competing services currently running."  

Therefore, cross-border services are outside the service agreement as they do not 

have exclusive rights.  Therefore, as they are outside the Agreement, cross-border 

services wil  not be listed in Schedule A. 
Yet Point B then states that the 'most recent' copy of Schedule A of the service 

agreement was provided to me on 11th August 2020.  Firstly, their is no such thing as 

a 'most recent' copy of the Schedule to any signed, live contract it is either the 

schedule that formed part of the contract or it is something else.  What was provided 

was simply a list of Ulsterbus services the origin of which was unclear but could not 

have been Schedule A of the Service Agreement 
In addition to the cross-border services point above, within my note on 11 August 

2020, I went to some length explaining that there appeared to be a significant number 

of services in the list supplied that would not seem to meet the definition of Public 

Passenger Transport Services as defined in Section 1(4) Transport Act (Northern 

Ireland) 2011 and, therefore, be the type of service that a Service Agreement ought to 

cover. (Including but not limited to Private Hire, Specials, Tours, Shuttle Services, etc).  

Again, these services could not have at any time been included within Schedule A of 

any Service Agreement.  The points made have simply been ignored. 
 
Supplementary request - 05 October 2020 
I am writing to request an internal review of Department for Infrastructure (Northern 

Ireland)'s handling of my FOI request 'Bus Services which Translink was Awarded 

Exclusive Rights Through Service Agreement (October 2015)'. 
Firstly, the Department has sought to provide one response to 2 separate FOI 

requests.  Secondly, the Department has ignored all the points raised and specific 

requests for information under the FOI Act. 
The initial FOI request was for a full list of 'Bus Services which Translink was 

Awarded Exclusive Rights Through its Service Agreement (October 2015)' These 

ought to have been set out in Schedule A of the Agreement. 
However, from first glance at what was initial y provided, there appeared to be a 

significant number of services in the list supplied that would not seem to meet the 
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definition of Public Passenger Transport Services as defined in Section 1(4) 

Transport Act (Northern Ireland) 2011 and, therefore, be the type of service that a 

Service Agreement ought to cover. (See below including but not limited to Private 

Hire, Specials, Tours, Shuttle Services, etc) 
ú 777 Ulsterbus Special Al  Depots 
ú 888 Private Hire Al  Depots 
ú 920/921 Stena Terminal Europa 
ú 923 Stena Terminal Europa 
ú 663 Royal Portush Golf Open Shuttles Car Park 1 Coleraine 
ú 663 Royal Portush Golf Open Shuttles Car Park 2 Coleraine 
ú 663 Royal Portush Golf Open Shuttles Car Park 3 Coleraine 
ú 663 Royal Portush Golf Open Shuttles Car Park 4 Coleraine 
ú 663 Royal Portush Golf Open Shuttles Car Park 5 Coleraine 
ú 663 Royal Portush Golf Open Shuttles Car Park 6 Coleraine 
ú 664 Sprucefield Park (B&Q) - Lagan Val ey Hospital FREE Shuttle Europa/Lisburn 
ú Tour Auld Lammas Fair Europa/Lisburn 
ú 687 Ballymena Football Shuttle Ballymena 
ú 8007 Lisburn-Antrim Line Rail Sub Newtownabbey 
ú 325M Lisburn Shuttle NIR-UB Lisburn 
ú SHTL Tall Ships Shuttle All Depots 
ú SHTL Cruise Ship Shuttle Service Al  Depots 
ú 680 Maritime Festival Shuttle Cityside Londonderry 
ú 681 Maritime Festival Shuttle Waterside Londonderry 
Two specific requests for information were made (see below) 
"A . Please review the list supplied and confirm whether or not the list provided 

contains any services other than those for which Exclusive Rights were directly 

awarded to Translink through the Service Agreement (October 2015)." 
"B. If the list does contain any services that ought not to have been included, please 

provide a list of these together with an updated list of services for which Exclusive 

Rights were directly awarded to Translink through the Service Agreement (October 

2015). Again, these ought to have been set out in Schedule A of the Agreement." 
Your response did not address either of these points or requests for information. 
The list provided also contained a number of cross-border services. (See below 

including but not limited to) 
1. X1X2 Belfast-Dublin Downpatrick/Europa/Lisburn/Newry 
2. X261/261 Belfast-Dungannon-Enniskil en Dungannon 
3. X3 Londonderry-Dublin Londonderry/Omagh 
4. X4 Londonderr-Cookstown-Armagh-Dublin Londonderry 
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It is my understanding that, as per Regulation (EC) No 1370/2007 of the European 

Parliament and of the Council and Transport Act (Northern Ireland) 2011, a local 

authority cannot award Exclusive Rights to any cross-border service to any operator. 

Furthermore, it is explicit in Section 3 of the Service Agreement (Provision of Public 

Passenger Transport Services in Northern Ireland) that the Service Agreement ought 

to cover only services that operate within Northern Ireland. 
The response provided simultaneously confirmed that cross-border services were not 

included within the Service Agreement (and therefore Schedule A) while at the same 

time attempted to present the list of Ulsterbus services offered which included cross-

border and the other services as a 'latest version' of Schedule A. 
A further request for information was also made (see below): 
"C . Please review the list supplied and confirm the regulatory basis upon which the 

cross-border service licences were awarded and whether or not any Exclusive Rights 

were attached to the award." 
The response provided did not confirm the regulatory basis upon which the cross-

border service licences were awarded. 

 




    

  

  
