Rachael Edwards

From: Joanne Philpott GRS >

Sent: 30 November 2016 11:04

To: Rachael Edwards

Cc: steve-shannon@hotmail:.com

Subject: 161130 confirmation of receiving information pack

Thank you Rachael,

From: Rachael Edwards [mailto:Rachael.Edwards@dft.gsi.gov.uk]
Sent: 30 November 2016 11:03

To: 'Joanne Philpott'

Subject: RE: FAO Jo Philpot

Hilo,

| have received the pack you sent, although | am not actually in the Hastings office at the moment, so will look
through when | return tomorrow.

Thanks
Rachael

Rachael Edwards | BSOG Manager, Bus Service Operators Grant, Department for Transport
D/06 AHH | 020 7944 §EEEK |

From: Joanne Philpott [mailto SR —
Sent: 30 November 2016 10:55

To: Rachael Edwards <Rachael.Edwards@dft.gsi.gov.uk>
Cc: steve-shannon@hotmail.com

Subject: RE: FAO Jo Philpot

Hi Rachael,

Thanks for the email, have you received the pack that | sent at the weekend?
Kind Regards
Jo

Jo Phiipott
Manager

Fenland Association for Community Transport Ltd
5 Martin Avenue

March

Cambridgeshire

PE15 OAY

Tel CEREENG
Fax: 01354 661235
Web: www.fact-cambs.co.uk




Please note my new email address,

Please delete joanne@fact.gb.com from your address book, as this email
address will cease working at the end of 2016.

******#****i*************#*************#*************************#**

The information in this e-mail is confidential and may be legally privileged. It is intended solely for the addressee. If
you receive this email by mistake please notify the sender and delete it immediately. Opinions expressed are those
of the individual and do not necessarily represent the opinion of Fenland Association for Community Transport Ltd.
All sent and received e-mail from Fenland Association for Community Transport Ltd is automatically scanned for the

presence of computer viruses and security issues.

From: FACT Transport [mailto:contact@fact.gb.com]

Sent: 30 November 2016 10:22
To:

Subject: FW: FAO Jo Philpot
Importance: High

From: Rachael Edwards [mailto:Rachael.Edwards@dft.gsi.gov.uk]
Sent: 30 November 2016 09:34

To: 'contact@fact.gb.com’ <contact@fact.gb.com>

Subject: FAO Jo Philpot

Hi Jo,

I just wanted to write and say | haven’t forgotten about your query and it is being looked into. | hope to have an
answer either tomorrow or on Tuesday next week (I am on leave on Friday and Monday).

Thank you
Rachael

Rachael Edwards

' 7& Departrnent fOl' TranSport BSOG Manager, Bus Service Operators Grant

D/06 AHH, Ashdown House
Sedlescombe Road North, St Leonards on Sea, TN37 7GA

020 7944 aa

Follow us on twitter @transportgovuk

The information in this email may be confidential or otherwise protected by law. If you received it in error, please let
us know by return e-mail and then delete it immediately, without printing or passing it on to anybody else.

Incoming and outgoing e-mail messages are routinely monitored for compliance with our policy on the use of
electronic communications and for other lawful purposes.



Rachael Edwards

From:

Sent:

To:

Subject:
Attachments:

Categories:

Hello,

Rachael Edwards

17 November 2016 15:03

‘contact@hact.gb.com’

161117 letter re investigation asking for evidence - HACT
161117 signed letter to HACT pdf

Egress Switch: Unencrypted

Please see the attached letter. Please do call me if you want to discuss.

Thank you
Rachael

Rachael Edwards

’ @? Depal’tment for Transpor‘t BSOG Manager, Bus Service Operators Grant

D/06 AHH, Ashdown House
Sedlescombe Road North, St Leonards on Sea, TN37 7GA

020 7944 -
Follow us on twitter @transportgovuk






Rachael Edwards

BSOG Team
Department for Transport

Bus Service Operators Grant

Department D/06 Ashdown House
Sedlescombe Road North
fOI’ Transport St Leonards on Sea
East Sussex
TN37 7GA

Helpline: 020 7944 8588

Mrs J Philpot
Huntingdonshire Association for Community Transport

5 Martin Avenue

rachael.edwards@dft.gsi.gov.uk

March BT2/2/1596
Cambridgeshire
PE15 0AY 17 November 2016

Dear Mrs Philpot,
BUS SERVICE OPERATORS GRANT - INVESTIGATION

| am sure you are aware of the allegations made against your organisation by
Cambridgeshire Bus, Coach and Taxi Association (CBCTA). | have previously spoken to
you about these allegations and Freedom of Information requests sent to the Department by

CBCTA.

The CBCTA have raised a number of allegations with the Department about your
organisation, along with Ely and Soham Association Community Transport and Fenland
Association Community Transport, which include your eligibility for the Bus Service
Operators Grant. In order to investigate these allegations, | would be grateful if you could
provide evidence to support your BSOG claims by Friday 9 December which shows the
following:

o types of journeys made for each service you provide (i.e. where you are taking the

passengers on dial a ride, day trips, luncheon out, dial a car and group hire);
o categories of persons being taken on those journeys and;
e copies of your permits for each vehicle.

These should cover as many claims as possible since the organisation started claiming for
BSOG.

Please do contact me if you would like to discuss this further.

Yours sincerely

Rachael Edwards
Bus Service Operators Grant Section






Rachael Edwards

From:

Sent:

To:

Subject:
Attachments:

Categories:

Hello,

Rachael Edwards

17 November 2016 15:00

‘contact@esact.gb.com’

161117 letter re investigation asking for evidence - ESACT
161117 signed letter to ESACT pdf

Egress Switch: Unencrypted

Please see the attached letter. Please do call me if you want to discuss this letter.

Thank you
Rachael

Rachael Edwards

' w Department for Transport BSOG Manager, Bus Service Operators Grant

D/06 AHH, Ashdown House
Sediescombe Road North, St Leonards on Sea, TN37 7GA

020 7944 ERE
Follow us on twitter @transportgovuk







Rachael Edwards

BSOG Team
Department for Transport
Bus Service Operators Grant
Department D/06 Ashdown House
Sedlescombe Road North
fOF Transport St Leonards on Sea
East Sussex
TN37 7GA
Helpline: 020 7944 8588
Mrs J Philpot
Ely & Soham Association for Community Transport rachael.edwards@dft.gsi.gov.uk
5 Martin Avenue
March BT2/2/0986
Cambridgeshire
PE15 DAY 17 November 2016

Dear Mrs Philpot,
BUS SERVICE OPERATORS GRANT - INVESTIGATION

| am sure you are aware of the allegations made against your organisation by
Cambridgeshire Bus, Coach and Taxi Assaociation (CBCTA). | have previously spoken to
you about these allegations and Freedom of Information requests sent to the Department by

CBCTA.

The CBCTA have raised a number of allegations with the Department about your
organisation, along with Huntingdonshire Association Community Transport and Fenland
Association Community Transport, which include your eligibility for the Bus Service
Operators Grant. In order to investigate these allegations, | would be grateful if you could
provide evidence to support your BSOG claims by Friday 9 December which shows the
following: :

e types of journeys made for each service you provide (i.e. where you are taking the

passengers on dial a ride, day trips, luncheon out, dial a car and group hire);
o categories of persons being taken on those journeys and;
e copies of your permits for each vehicle.

These should cover as many claims as possible since the organisation started claiming for
BSOG.

Please do contact me if you would like to discuss this further.

Yours sincerely

Rachael Edwards
Bus Service Operators Grant Section






Rachael Edw_ards

From: Rachael Edwards

Sent: 17 November 2016 15:02

To: ‘contact@fact.gb.com'’

Subject: 161117 letter re investigation asking for evidence - FACT
Attachments: 161117 signed letter to FACT.pdf

Categories: Egress Switch: Unencrypted

Hello,

Please see the attached letter. Please do call me if you want to discuss this letter.

Thank you
Rachael

Rachael Edwards

, @? Department for Transport BSOG Manager, Bus Service Operators Grant

D/06 AHH, Ashdown House
Sedlescombe Road North, St Leonards on Sea, TN37 7GA

020 7944-4E8E

Follow us on twitter @transportgovuk




.y




Rachael Edwards

BSOG Team
Department for Transport
Bus Service Operators Grant
Department D/06 Ashdown House
Sedlescombe Road North
f0r Transport St Leonards on Sea
East Sussex
TN37 7GA
Helpline: 020 7944 8588
Mr C Jenkins
Fenland Association for Community Transport rachael.edwards@dft.gsi.gov.uk
5 Marlin Avenue
March BT2/2/0465
Cambridgeshire
PE15 DAY 17 November 2016

Dear Mr Jenkins,

BUS SERVICE OPERATORS GRANT - INVESTIGATION

| am sure you are aware of the allegations made against your organisation by
Cambridgeshire Bus, Coach and Taxi Association (CBCTA). | have previously spoken to Jo
Philpot about these allegations and Freedom of Information requests sent to the Department

by CBCTA.

The CBCTA have raised a number of allegations with the Department about your
organisation, along with Huntingdonshire Association Community Transport and Ely and
Soham Association Community Transport, which include your eligibility for the Bus Service
Operators Grant. In order to investigate these allegations, | would be grateful if you could
provide evidence to support your BSOG claims by Friday 9 December which shows the

following:
e types of joumeys made for each service you provide (i.e. where you are taking the

passengers on dial a ride, day trips, luncheon out, dial a car and group hire);
e categories of persons being taken on those journeys and;
e copies of your permits for each vehicle.

These should cover as many claims as possible since the organisation started claiming for
BSOG.

Please do contact me if you would like to discuss this further.
Yours sincerely

SN

Rachael Edwards
Bus Service Operators Grant Section






