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28 February 2019 
 
 
Dear Miss Jacques,  
 
Freedom of Information Request - RFI20190194 
 
Thank you for your request to the BBC of 02 February 2019 seeking the following 
information under the Freedom of Information Act 2000 (‘the Act’):   
 
 

I am writing to you to request the following information regarding the distribution of service and the 
collection and use of funds charged for by way of a "television licence" fee. 
 
1) Who decides that there should be a "television licence" and how is the fee relating to this licence 
calculated? 
 
2) Who is exempt (if any) from paying for a "television licence "and why are they exempt ? 
 
3) How often is the matter of a "television licence" discussed to ensure the service is current and 
unbiased and should continue or be abolished (ie 12 months, 5 years etc,,,,) ? 
 
4) Which group of people or organisation are brought together to discuss the matter as shown in 
question 2? 
 
5) Who decides on the cost of the "television licence" fee and on what basis are any increases in the 
cost calculated? 
 
6) How often is the cost of a "television licence" fee discussed and by whom?  
 
7) What servicess does the "television licence" fee cover and please provide the breakdown on the 
same costs within that licence fee. 
 
8) Who regulates the performance of the broadcasting of the British Broadcasting Corporation on 
behalf of it's licence holders? 
 
9) Are the BBC services aired in other countries other than the United Kingdom? (The UK being 
England Scotland Ireland and Wales) 
 
10) Where are the finances that are collected from the television licence held? 
 
11) What body of people decide which channels/services the collected finances should be distributed 
to ? 

mailto:xxx@xxx.xx.xx
mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx


 2 

 
12) How many of he nine channels are aired overseas from the UK (if any) ? 

 
Response  
 
I will now respond to each question in turn.  
 
Questions 1 & 5  
The legal requirements for a TV Licence and fee are not matters over which the BBC (and TV 
Licensing) has control. Any comments you have on the legal framework for television 
licensing needs to be addressed to the responsible government department, which is the 
Department for Digital, Culture, Media and Sport at 100 Parliament Street, London SW1A 
2BQ. 
 
Question 2 
Firstly, we should explain that anyone watching or recording live TV programmes on any 
channel or to download or watch any BBC programmes on iPlayer – live, catch up or on 
demand – needs to be covered by a TV Licence.  Please note that there are concessions 
available for particular groups. Further information can be found on the TV Licensing website 
at the following web link:  
http://www.tvlicensing.co.uk/faqs/FAQ101/  
 
Questions 3, 4 & 6 
Under section 1(1) of the Act, we can confirm that we do not hold this information. 
 
Question7 
The information you have requested is publicly available and can be found via the BBC’s 
Annual Report and Accounts at page 69. Please see the link below for a copy of the report.  
 
http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/reports/pdf/bbc_annualreport_201718.p
df  
 
Question 8 
The Office of Communications (Ofcom) is the UK’s broadcasting, telecommunications and 
postal regulatory body. Ofcom assumed its full regulatory responsibilities for the BBC on 3 
April 2017, at the same time as the new Board took over the governance from the BBC 
Trust. Ofcom regulates the BBC via an operating framework and by setting a licence for the 
BBC that contains the regulatory conditions the BBC is required to meet. Ofcom also 
assesses performance, ensures fair and effective competition and regulates how the BBC s 
commercial activities interact with its public services. In addition, it regulates BBC content 
and output against its Broadcasting Code 
 
Question 9 & 12 
 
The BBC uses the income from the licence fee to provide services including 9 national TV 
channels - in addition BBC Three, the first TV channel in the world to switch online in 2016 -
 plus regional programming, 10 national radio stations, 40 local radio stations and an extensive 

http://www.tvlicensing.co.uk/faqs/FAQ101/
http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/reports/pdf/bbc_annualreport_201718.pdf
http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/reports/pdf/bbc_annualreport_201718.pdf
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website. 
 
BBC World Service broadcasts to the world on radio, on TV and online, providing news and 
information in 27 languages and world service English language. 
 
BBC World News is the BBC’s commercially funded international news and information 
television channel, broadcasting in English 24 hours a day in many countries across the world. 
BBC World News is available in more than 200 countries and territories worldwide. 

The channel provides hourly bulletins with news, business, sport and weather information, 
and also broadcasts the best of the BBC’s current affairs, documentary and lifestyle 
programming. 
 
We also have commercial operations including BBC Studios, a wholly owned subsidiary of the 
BBC which is the primary home for the BBC’s commercial production and distribution 
around the world. Profits from these activities are returned to the BBC for investment in new 
programming and services. 
 
BBC Studios’ award-winning British programmes are internationally recognised across a broad 
range of genres and specialisms. It has offices in 22 markets globally, including six production 
bases in the UK, and a further seven wholly-owned and production partnerships 
internationally. The company, which makes 2500 hours of content a year, is a champion for 
British creativity around the world and a committed partner for the UK’s independent sector. 
BBC Studios has revenue of £1.4bn, and returns around £200m to the BBC Group annually, 
complementing the BBC’s licence fee and enhancing programmes for UK audiences. 
 
Question 10 & 11 
 
TV Licensing collects Licence Fee revenue from customers and transfers it to the 
Government’s Consolidated Fund, administered by HM Treasury. The revenue collected is 
passed back to the BBC as Grant-in-Aid from the Department for Culture, Media & Sport 
(DCMS).  

Please note with regards our above responses that, set out in section 6(1)(b)(ii) of the Act, 
our subsidiaries (including BBC Studioworks Limited, UKTV, BBC Global News Ltd and BBC 
Studios Ltd), as well as the charities BBC Media Action and BBC Children in Need, are not 
subject to the Act. Therefore information regarding their activities is also not subject to the 
Act and has not been included in this response. 
 
Appeal Rights 
 
If you are not satisfied that we have complied with the Act in responding to your request, you 
have the right to an internal review by a BBC senior manager or legal adviser. Please contact 
us at the address above, explaining what you would like us to review and including your 
reference number. If you are not satisfied with the internal review, you can appeal to the 
Information Commissioner. The contact details are: Information Commissioner's Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, Tel: 0303 123 1113 or see 
https://ico.org.uk/.  

https://ico.org.uk/
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Yours sincerely 
 
 
Information Rights 
BBC Legal  
 


