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Case reference: 24961 

Dear Lee Ho 

Thank you for your enquiry of 6 November 2012 in which you requested information on 
biometric resident permit replacement card applications. This has been dealt with as a 
request for information under the Freedom of Information Act 2000. I am sorry for the 
delay in replying. 

Please see the information below in response to your questions.  

1. How many applications were received in September 2012 for replacement 
biometric permits on form BRP (RC) and the average time taken to process them? 

A total of 296 biometric residence permit (replacement card) postal applications were 
received in September 2012. The average processing time for those cases that have been 
completed was 33 working days. 

2. How many of them were processed within the service standard of 4 weeks, and 

There is no published service standards for replacement biometric permits 

3. How many of them are still outstanding? 

Of the 296 applications received, 188 are outstanding. 

The figures quoted have been derived from management information and are therefore 
provisional and subject to change.  This information has not been quality assured under 
National Statistics protocols.  The figures relate to main applicants postal applications only. 
Figures relate to replacement card applications raised (received) between 1- 30 
September 2012.  The processing times are based on average working days to dispatch 
between biometric enrolment and dispatch dates, or creation and dispatch dates if not 
enrolled 

I hope this is of help to you. If you are dissatisfied with this response you may request an 
independent internal review of our handling of your request by submitting a complaint 
within two months to the address below, quoting reference 24961.  If you ask for an 
internal review, it would be helpful if you could say why you are dissatisfied with the 
response. 

Information Access Team 
Home Office 
Ground Floor,  
Seacole Building 
2 Marsham Street 
London SW1P 4DF 
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As part of any internal review the Department's handling of your information request will be 
reassessed by staff who were not involved in providing you with this response. If you 
remain dissatisfied after this internal review, you would have a right of complaint to the 
Information Commissioner as established by section 50 of the Freedom of Information Act.  

Yours sincerely 

 
 
Sandra Birkinshaw 
Home Office 

 




    

  

  
