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The Need for More Homes 
There is an urgent need for new, genuinely affordable homes in Lambeth.  There are 21,000 
households on the housing register and prices for homes to rent and buy are rising beyond 
the reach of many local people.  
Furthermore, Lambeth’s population is growing, putting even more pressure on housing. 
  
Estate Regeneration 
To help meet that growing housing need, the Council must make good use of its resources, 
looking at where it can provide additional homes and improve conditions for existing resi-
dents.  In December 2014, the Council resolved to review its existing estates to identify 
those where:  
1. the costs to bring the homes up to the Lambeth Housing Standard are prohibitive; 
2. refurbishment works themselves will not address underlying problems faced by 

residents, such as poor design, poor access, crime and anti-social behaviour; and/or 
3. there is potential to deliver additional homes. 

 
Cressingham Gardens 
The Council has included Cressingham Gardens as an estate for consideration as part of its 
estates regeneration programme, primarily because of items (1) and (3) above.  Significant 
parts of Cressingham Gardens suffer from poor internal living conditions and it would be 
very costly to improve the long-term quality of these homes through just 
ment.  There is scope for increasing the number of homes at Cressingham Gardens. 
 
Over the last year the Council has been working closely with the residents of Cressingham 
Gardens to explore the future options for the estate; these are detailed in a separate book-
let.   
 
Housing and Communities 
From the Council’s perspective, the primary purpose of engaging on the estate regeneration 
programme is to delivery more affordable housing.  The vast majority of all new homes cre-
ated at Cressingham will be more council housing.  To add to this, a critical part of the future 
vision for the estate is a strong desire by the Council to ensure that where individuals and 
communities wish to remain located within the area that they currently live in and where 
people wish to remain together as a community that they will have the options and oppor-
tunities to do so.  
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Content 
 

1. Key Guarantees from the Council 
 
2. Regeneration of Your Estate 
 
3. Your Involvement 
 
4. Council Commitments Explained 

 
5. Supporting You through the Process 
 
6. Allocation of the New Homes 
 
7. Your New Tenancy Explained 
 
8. Compensating You for Moving 
 
9. The New Homes 
 
10. Frequently Asked Questions 
 
 
 
 
 
 
 
 
 
 
 
 
Purpose of the booklet 
This booklet is for those leaseholders living on Cressingham Gardens who would be affected 
if a decision were taken to demolish and rebuild the part of the estate that you live on. 
 
The booklet is designed to provide you with the information you need to fully understand 
the implications of the regeneration proposals should it be necessary to replace your home.  
 
We do understand that this is can be a stressful time and hope that by providing clear and 
accurate information within this booklet you will fully understand your options and the re-
housing process. It also sets out the help, support and guidance available to you. 



1. KEY GUARANTEES FROM THE COUNCIL 

For those who are affected by the regeneration proposals of Cressingham Gardens, the 
Council makes the following commitments: 
1. Any leaseholder who wishes to continue to live at Cressingham Gardens will have the 

opportunity to do so. 
2. The Council will buyback existing homes at market value.  The Council will pay relevant 

and reasonable  legal and valuation costs which enable homeowners to gain independ-
ent advice. 

3. Homeowners will receive homeloss payments plus disturbance costs. 
4. Assistance given with the transaction and moving home (a homeowners advisor will 

provide required assistance). 
5. Homeowners will be able to swap to a retained home at Cressingham Gardens subject 

to availability and a similar offer to tenants: 
a. retained property to be owned 100% by homeowner (subject to any mortgage or 

other charge)  
b. retained home to meet Lambeth Housing Standard with any major works funded 

by difference in value between old and new home and investment of the homeloss 
payment to pay for improvements 

6. Homeowners will have access to shared ownership of a new home at Cressingham 
Gardens: 
a. Minimum equity share to be 25% and maximum 75% 
b. Rent payable on unsold equity of 2.75% pa 

7. Homeowners wll have access to shared equity of a new home at Cressingham Gardens 
a. Minimum equity share to be 60% or value of existing home plus Homeloss 

payment, whichever is the higher  
b. No rent payable on unsold equity 
c. Succession allowed for a spouse or civil partner only. Any other inheritance (or 

when the property is sold) will require the council’s equity share to be repaid   
d. Property not to be let without Council permission  

8. For homeowners unable to fund any of the options above, nomination to a home for 
intermediate or market rent at Cressingham Gardens or elsewhere, subject to financial 
assessment.   

9. Priority to purchase new home for sale outright 
10. Right-to-Buy Discounts – where the homeowner is still within the RTB discount period, 

they will not have to pay back the discount if they sell their home within the three year 
period 

11. The Council will provide all possible advice, information and support to leaseholders 
seeking rehousing either elsewhere in Lambeth or outside of the Borough.  

 
These commitments are provided in more detail on page XX. 
 
  



2. REGENERATION OF YOUR ESTATE 

The purpose of regenerating Cressingham Gardens is to provide more affordable housing 
and to improve the quality of those existing homes that are selected to remain.  This is a 
Council-led regeneration of the estate.  The vast majority of the new homes will be Council 
homes. 
The regeneration of Cressingham Gardens is NOT going to be a private development.  
The Council is NOT selling the estate to private developers or a housing association. 
There will be some private homes to enable existing homeowners the opportunity to remain 
on the estate. 
A separate booklet is provided to outline the Council’s recommended regeneration and re-
furbishment options for the estate. 
Those living in the parts of the estate to be regenerated will need to move home. 
Those living in the parts of the estate to be refurbished will have the option to remain in 
their existing home or to move to a new home.  It is likely, however, that the refurbishment 
works will require tenants and homeowners to move temporarily, even if they then return to 
their existing home (more details are provided on page XX). 
  



3. YOUR INVOLVEMENT 

Consultation and Engagement 
The Council is committed to involving the community in the regeneration of Cressingham 
Gardens. This includes both residents directly affected by the regeneration, because their 
home will need to be demolished, as well as the wider community that is affected by the re-
generation programme taking place around it.  
The Council has already embarked on an extensive engagement exercise with residents that 
has taken place over the last 18 months. 
 
Keeping residents informed 
The Council will keep residents informed of progress on the regeneration programme for ex-
ample through newsletters, a website, letters and events. 
The Council will produce an annual report to residents setting out progress on the regenera-
tion, identifying any changes to the programme phasing and any new options open to resi-
dents. The report will include details of the proposed regeneration phases and indicative 
timescales. 
 
Working with Individual residents  
The Council will work with all affected residents individually, and in particular with those 
who are vulnerable.  
The Council guarantees that all residents living in the development sites will have access to 
individual independent advice throughout the process. The Council will fund an Independent 
Advisor and residents will be involved in their appointment.  
The Council aspires to give those tenants who will be moving to alternative new build prop-
erties within the regeneration area opportunities to be involved in the design of their prop-
erties and offer individual choices in relation to the finishes in their properties where this is 
feasible. 
 
The wider community  
The Council is committed to ensuring that all members of the community have access to in-
formation and opportunities to: find out more; be consulted and give their views; and re-
ceive feedback on regeneration projects. Public exhibitions, drop-ins and regular updates in 
the regeneration programme have all been employed to achieve this and we will continue to 
employ the most appropriate methods to achieve this.   
  
 
 
 



4. COUNCIL COMMITMENTS EXPLAINED 

(these need expanding) 
1. Any leaseholder who wishes to continue to live at Cressingham Gardens will have the 

opportunity to do so. 
2. The Council will buyback existing homes at market value.  The Council will pay relevant 

and reasonable  legal and valuation costs which enable homeowners to gain 
independent advice. 

3. Homeowners will receive homeloss payments plus disturbance costs. 
4. Assistance given with the transaction and moving home (a homeowners advisor will 

provide required assistance). 
5. Homeowners will be able to swap to a retained home at Cressingham Gardens subject to 

availability and a similar offer to tenants: 
a. retained property to be owned 100% by homeowner (subject to any mortgage or 

other charge)  
b. retained home to meet Lambeth Housing Standard with any major works funded 

by difference in value between old and new home and investment of the homeloss 
payment to pay for improvements 

6. Homeowners will have access to shared ownership of a new home at Cressingham 
Gardens: 

c. Minimum equity share to be 25% and maximum 75% 
d. Rent payable on unsold equity of 2.75% pa 

7. Homeowners wll have access to shared equity of a new home at Cressingham Gardens 
e. Minimum equity share to be 60% or value of existing home plus Homeloss 

payment, whichever is the higher  
f. No rent payable on unsold equity 
g. Succession allowed for a spouse or civil partner only. Any other inheritance (or 

when the property is sold) will require the council’s equity share to be repaid   
h. Property not to be let without Council permission  

8. For homeowners unable to fund any of the options above, nomination to a home for 
intermediate or market rent at Cressingham Gardens or elsewhere, subject to financial 
assessment. 

9. Priority to purchase new home for sale outright 
10. Right-to-Buy Discounts – where the homeowner is still within the RTB discount period, 

they will not have to pay back the discount if they sell their home within the three year 
period 

The Council will provide all possible advice, information and support to leaseholders seeking 
rehousing either elsewhere in Lambeth or outside of the Borough. 
  



5. SUPPORTING YOU THROUGH THE PROCESS 

What are your circumstances? 
There are two categories of leaseholders: 
 Those who are living in their property at Cressingham Gardens – if that is the case for 

you, then you are a Resident Leaseholder; and 
 Those who not living in their property at Cressingham Gardens – if that is the case for 

you, then you are a Non-resident Leaseholder. 
The options available are different for these two categories of Leaseholder. 
When will my home be purchased? 
Discuss – long window.  Question of when the start date is? 
Household needs survey 
A household needs survey of the residents of Cressingham Gardens has recently been car-
ried out on behalf of the Council to help inform the strategy for regenerating the estate and 
to provide an indication of the types of new homes that will be needed as part of the regen-
eration. 
You will have a designated Rehousing and Advice Officer  
If the regeneration project goes ahead every leaseholder will be assigned a named Rehous-
ing and Advice Officer to help you through the process. They will talk to you regarding your 
housing requirements and your preferences for your future home, as well as providing assis-
tance to ensure that you are as prepared as possible when it is time for you to move to your 
new home.  
Assessment of your household and personal needs 
We realise how important your home is to you and your wellbeing. We also understand the 
prospect of moving home may be stressful and disturbing. The Council is fully committed to 
reaching agreement with residents over their move to a suitable new home, which fully 
meets their needs and circumstances.  
You will not be expected to make any choices straight away and will have a minimum of a 
year to consider your options and get the support you need to make the best choice for your 
household.  
The following support and advice will be available to help you reach a fully informed deci-
sion: 
• Each leaseholder and freeholder will be invited for a private one-to-one meeting with 

your Rehousing and Advice Officer to discuss your case and to answer any concerns that 
you may have about the process.  

• The aim of the interview is to give clear information about what leaseholders can 
expect when asked to move from their home. The Council is determined that all 
residents are treated fairly and equally, have confidence in the rehousing process, and 
receive a high level of service from the Council.  

• It is at this point you should advise your named officer whether you are a resident or 
non-resident leaseholder. If you are a non-resident leaseholder, it is important to note 
that the Council is under no formal obligation to re-house either your tenant or any 
other occupant in the property, and repurchase will only be concluded on a property 
that is vacant and where a vacant possession can be completed.  

Valuing your home  
If your property is included within a regeneration area, we will arrange for a chartered sur-
veyor to visit you and work out the value of your property. Following this visit the surveyor 
will then send you written notification of the open market value of your property, and how 



much in home loss and moving costs payments you could receive.  
Compensating You  
As we want to buy your property, it is important that you do not have to incur any costs be-
cause of the process. This is summarised later in this booklet which will explain what you as 
a leaseholder are entitled to from the Council in terms of compensation.  
Rehousing information packs  
Detailed information packs will be provided containing a range of useful information to as-
sist you. This will include lists of local contractors and removal firms as well as ”how to” lists 
for getting appliances re-connected and accounts moved.  
Extra help for vulnerable and elderly tenants  
Extra assistance, where it is required, could include organising and managing your move for 
you and checking on you after you’ve moved in. Your Rehousing and Advice Officer would 
discuss these options with you long before your move takes place.  
Plenty of notice  
Residents will know which phase of development they are due to move in at least one year 
in advance and will be given a precise moving date at least three months in advance.  
Early moves  
In some circumstances it may be possible for tenants to move ahead of their scheduled 
phase. You will be able to discuss your preferences and needs with your Rehousing and Ad-
vice Officer.  
Moving outside the regeneration area  
If residents wish to move outside of the regeneration area we will try to find another council 
home that meets your needs in another part of Lambeth. If residents want to move outside 
of Lambeth, or even outside of London, we will also try to assist in finding you a suitable 
tenancy.  
Asking for a move outside of the regeneration area will not affect your offer of a new home 
in the local area. A new local home would be reserved for you until you secured an alterna-
tive. If you are interested in this possibility you should discuss it with your dedicated Rehous-
ing and Advice Officer.  
Minimising temporary moves  
The Council will do everything it can to ensure tenants only move once, from their existing 
home direct into their new permanent home. To do this the redevelopment of the estate 
will be phased, with sufficient new homes built before existing homes need to be vacated.  
For the first phase, however, there is the possibility that some tenants would need to move 
to new homes outside of the regeneration area, but the commitment remains to rehouse 
within the immediate local area. If this is the case you will have the option to return to a 
new home on the estate, should you want to do so when they are ready to be occupied.  
  



6. YOUR OPTIONS 

We will always try to negotiate an agreement with leaseholders and freeholders without the 
need to use our legal powers to buy the property from you. If we are unable to reach an 
agreement with you and this could cause delay to the regeneration of Cressingham Gardens 
we may apply for a Compulsory Purchase Order (CPO) to buy your home, but we will only 
use this power as a last resort.  And even if we do commence a CPO, we would continue to 
seek to negotiate with you to reach a mutually agreeable solution.  
Some leaseholders will wish to make their own arrangements when they have agreed a 
price for their existing property. This is where you find and buy a property yourself, called an 
‘open market purchase’; this is for people who do not need the support of the Council to 
find a new home. However, given that we are intent on building more homes, we may be 
able to offer alternative options to you.  
The general new home options  

1. Open market purchase   
2. Leasehold swap   
3. Leasehold swap with shared equity   
4. Shared ownership   

1. Open market purchase  
This option is where we buy your leasehold property for an agreed price. When you accept 
the price, and an amount of compensation such as home loss and disturbance payments, 
you will then make your own arrangements to find a suitable new home.  
2. Leasehold swap  
A leasehold swap is when we agree to replace your present home with a new-build property 
of a similar value within the estate. We will swap your remaining lease to the new property. 
We will value your current and new-build properties, and work out a detailed arrangement 
for the difference if the price of the new property is more or less than the cost of your cur-
rent property.  
Key points for this option:  
 We will ask a chartered surveyor to value your existing property   
 You choose a property of a similar size from those currently under construction   
 We will value the new property and agree the price with you   
 When you are ready to buy the new property the value of your existing  property is 

agreed by both parties   
 It is expected that in most cases that any current mortgage you have will be transferred 

to your new home   
 You will be told the estimated annual service charge   
 Any planned repairs will be charged according to the rules of your lease   
 The length and rules of the lease will be the same as your existing lease   
 You will have the normal rights and responsibilities of someone who owns and lives in 

their property   
3. Leasehold swap with shared equity  
Where your current property is worth less than the new property, you may still be able to 
swap your lease where the Council agrees to buy and own the rest of the lease.  We would 
exchange the lease on your current home for part of a lease on a new-build home of a simi-
lar size (or smaller) in the regeneration area, and then the Council would buy the rest of the 



lease.  You will have the same rights and responsibilities as a full leaseholder. 
As noted under the Council’s key guarantees, this option is only available if you are able to 
purchase a minimum of 60% of the new home.  
This arrangement is known as shared equity, as we share the ownership of the property, and 
therefore the future value of the property, with you 
The part that you cannot afford to purchase outright is then owned by us, and is repayable 
at a future date, that is:  
 when the property is sold or disposed of  
 when a change in ownership occurs or the lease is assigned to another person or 

persons  
 when the property is inherited by any person or persons other than someone who has 

inherited the property under the rules of succession, or is the husband or wife of the 
owner  

Key points for this option:  
 The value of your existing property is decided by a chartered surveyor in the same way 

as in the previous options  
 You choose a property of a similar size (or smaller) from those currently under 

construction in the regeneration area  
 The new-build property is then valued by us and agreed with you  
 If a difference in value occurs, we may offer to buy the part of the lease of the new 

property which is not covered by the value of your current home  
 As a guideline, the value of your existing property including any mortgage to be 

transferred plus your Home loss compensation should not be less than 75% of the value 
of the new property; we would then offer to purchase the remaining share, up to 25%. 
Rent is not payable on the part owned by us, but we claim the share when the home is 
sold or changes ownership  

 You will only be able to move to a property which is the same size as the one you 
currently own or smaller, based on the number of bedrooms  

 The property is jointly owned by you and us, and the percentage of the property owned 
by each of us is recorded on the lease  

 You can increase the amount of the property you own up to full ownership of the lease  
 It is expected that in most cases your current mortgage will be transferred to the new 

property  
 Any planned maintenance will be charged according to the terms and conditions of your 

lease  
 The length and rules of the lease will be the same as your current lease  
 You will have the normal rights and responsibilities of someone who owns and lives in 

their property, except that you are not allowed to rent out some or all of the property 
without first obtaining our permission. This is because this option is only offered to 
those who will live in the property as their only or main home  

 When the owner of the lease dies, succession of the partly owned lease can only take 
place once and will normally be limited to the leaseholder/ freeholder’s spouse or a 
person living with the leaseholder/freeholder as husband or wife (including civil 
partnerships), providing that they were living in the home as their only or main home at 
the time of the leaseholder/ freeholder’s death. If the lease changes ownership after 
succession has taken place, the value of the part of the lease not owned by you will 
need to be repaid (When we decide how much of the property you will need us to buy 



we will usually take into account all money from the sale of the property, including the 
home loss payment. However if you can display that you need some of the money to be 
used in relation to the cost of moving home, this amount may be excluded.)  

4. Shared ownership  
The shared ownership option involves you buying a percentage of a new-build home, and 
paying rent on the part owned by us. We will value your current property and agree its value 
with you. The money from the sale of your property will be used to buy a percentage of the 
value of the new-build home you are moving to. You will have the same rights and responsi-
bilities as a full leaseholder but you will pay rent on the part of the property that you do not 
own. After an initial settling in period, you will have the right to buy additional shares in the 
property right up to full ownership. If you increase the amount of the property you own, the 
amount of rent you pay decreases.  
Key points for this option:  
 The shared ownership scheme is a part-buy part-rent scheme  
 You will typically pay between 2.5% and 2.75% of the value of the part of the property 

that you do not own in rent per annum  
 You will have to pay an annual service charge  
 You will have to pay 100% of the service charge for the home whatever your 

 percentage share may be  
 You will have the normal rights and responsibilities of a full owner-occupier, except that 

you are not allowed to rent out some or all of the property without first obtaining our 
permission. This is because this option is only offered to those who will live in the 
property as their only or main home  

 You have the right to increase the amount of the property you own up to 100%  
 The costs of repairs and improvements are charged in accordance with the lease  



7. THE NEW LEASE EXPLAINED 

 
Short section summarizing any changes between existing RTB leases and the new leases – eg 
– notification for sub-letting. 
  



8. COMPENSATING YOU FOR MOVING 

As the Council is seeking to acquire your home through negotiation in the shadow of a com-
pulsory acquisition, you are entitled to compensation over-and-above the market value of 
your property.   
The level of compensation varies according to whether you are a Resident Homeowner or a 
Non-resident Homeowner. 
 
Home loss payment for Resident Homeowners 
A home loss payment is additional compensation that you are entitled to if you are forced to 
leave your home, such as when your home will be demolished to improve an area.  This 
payment is in addition to the payment of the value for your home. To claim home loss, you 
must have lived in your property as your only or main home for at least one year.  
The amount of home loss payment is 10% of the market value of your home, with a mini-
mum payment of £4,700 and a maximum payment of £47,000.  
 
Home loss payment for Non-resident Homeowners 
Non-resident leaseholders who rent out their property are entitled to 7.5% of the market 
value up to a maximum payment of £75,000. You must have owned the property for at least 
a year. If you have owned your property for less than a year, you are only entitled to the 
minimum payment of £4,700.  
Please note that all amounts are correct at the time of writing.  
 
How do I receive a home loss payment?  
When we value your home, you will receive a letter that clearly sets out the market value of 
your home. We will include the level of home loss payment that you are entitled to on top of 
the market value. For example, a resident leaseholder’s flat valued at £250,000 would re-
ceive a home loss payment of £25,000.  
You will need to complete a Home Loss payment claim form and provide proof of your iden-
tification, and proof that you have lived at your current property for at least a year before 
you have to move. For example, you may be asked to provide Birth certificates, Council Tax 
bills, bank statements and gas or electric bills. You will be able to get more details about this 
from your decant officer.  
The home loss payment is paid at the same time as the payment for the purchase of your 
home.  
 
Disturbance payments  
Disturbance payments are another additional payment that leaseholders are entitled to, 
which compensate you for money you’ve paid out because of the improvements to or 
demolition of homes in your area.  
 
How do disturbance payments work?  
Leaseholders can claim back the cost of items listed below as disturbance payments, plus the 
cost of advice from legal and valuation advisors.  
The disturbance payment can be paid in two ways:  
Either  
1. A one off payment of £5,000 without the need to review the receipts and invoices for the 



costs you incur. The payment is made at the same time as you receive the money for your 
home, and the home loss compensation.  
Or  
2. You can obtain financial support by taking receipts to your Rehousing and Advice Officer, 
who will be able to assist you.  
Disturbance costs that you can claim from us are: 
 Removal costs   
 Forwarding your mail (for 1 year only)   
 Carpet alterations   
 Curtain alterations   
 Disconnection + reconnection of appliances (washing machines, cookers)   
 Disconnection and reconnection of services (gas, electricity, telephone)   
 Special adaptations of the replacement premises (adaptations for disabled 

residents)   
 Moveable fixtures and fittings (fitted wardrobes)   

Other costs of acquiring new property  
Replacement carpets and curtains - however these are only permitted if you can demon-
strate that your existing furnishings do not fit your new home, or cannot be altered to fit 
your new home. You should check this in advance with your decant officer  
 
Legal / surveyor costs  
 Surveyors fees arising from buying a replacement property   
 Survey fees and costs in connection with transfer of an existing mortgage or  getting 

a new one   
 Solicitor costs for the purchase of your current home   
 Solicitor costs for your new property       
 Stamp Duty  
 Mortgage redemption fees (fees for paying off a mortgage)  
 Mortgage arrangement fees (fees for arranging a new mortgage)  

Please note that if your property is being repurchased by us, you are not required to provide 
a Home Information Pack (HIP)  
   
 
 
  



9. THE NEW HOMES 

 
Specifications 
Your new home will meet the Mayor of London’s quality and size standards.   
Your new home will be provided with carpets or other flooring (including underlayer sound 
proofing), blinds or curtains.   
Your new home would have the option to have an oven/hob, fridge freezer and washing ma-
chine/dryer fitted.   
We will work with residents where it is possible to inform aspects of internal layout of the 
new homes (e.g. where adaptations are required, where there is the opportunity to either 
provide an open plan living area or to provide a separate kitchen area)   
If you consider adaptations will be required to your new home then the Council will carry 
out an occupational needs assessment. Any adaptations required would be made prior to 
you moving in.   
You will be able to express a preference of floor levels however properties will be prioritised 
on a need basis with ground floor properties most likely to be allocated to those with limited 
mobility or other relevent health conditions.   
The type of heating systems provided has not yet been decided. It is worth noting however 
that the Mayor of London encourages the use of district heating systems which tend to be a 
more energy efficient option, given the significant improvements in such systems over the 
last ten years, including residents having individual control of the level of heating provided in 
their property.  Show homes would be built at appropriate stages of the project and you will 
be able to view your new home on plan and in a model. Approaching the time of completion 
you will be able to visit your new home.   
 
What you can expect from a new home? 
 
Reduced service charges 
 
Reduced energy costs 
 
  



SPECIAL CONSIDERATIONS 
Options for leaseholders in financial difficulties and in need of support and assistance  
It is recognised that some leaseholders may have difficulties in buying a new home on the 
open market and would require some additional support and assistance in securing a suita-
ble home. In order for us to be able to offer the options involving our support, we will ask for 
documents to be provided to confirm income and expenses, and other documents may be 
required as well. If it is agreed that you cannot afford to move without support and assis-
tance, then the Council will work with you to identify the best solution for you that you can 
afford. 
Options for leaseholders assessed as vulnerable and in need of assistance and support  
We are also aware that there are leaseholders and freeholders who have complicated needs 
making them vulnerable, that is, if a person is less able to deal with buying and selling a 
home themselves and may be at risk of harm as a result. We will provide support to those 
with complex needs who are assessed as being vulnerable and assist them in securing alter-
native suitable homes through the options provided below. Your Decant Officer will be able 
to provide further information on this process.  
One of the support options available is to apply for social rented accommodation. If you 
qualify for this option, you can apply to us to rent a Council / housing association property. 
We will consider your circumstances in line with the rules of our general Allocations Scheme. 
This will take into account your needs and the proceeds from the sale of the property and 
the home loss payment.  
If we decide that you qualify to move to a Council or housing association property, your ap-
plication will be given a level of priority based on your needs and how urgently you will need 
to move. You will be able to bid for suitable empty properties in the borough using our 
Choice Based lettings system. You will not be able to remain in your existing property after it 
has been purchased by us.  
Examples of people who may need this support  
A person who needs help as a result of old age, mental illness or physical disability or other 
special reason  
A person (not a student) over 21 who needs help as a result of having been looked after, ac-
commodated in a care home or fostered  
A person who needs help as a result of having been a member of the regular naval, military 
or air forces  
A person who needs help as a result of having spent time in prison  
A person who needs help as a result of leaving their home because of violence or threats of 
violence from another person which are likely to be carried out  
Temporary housing option for leaseholders and freeholders  
For most people who decide to enter into either a leasehold swap with shared equity or a 
shared ownership arrangement, the demolition and rebuilding works will be timed in such a 
manner to enable you to move to your replacement home at the same time as you complete 
the sale on your current home, so that you will only need to move once.  
For a very small number of leaseholders and freeholders however, it may not always be pos-
sible for us to offer you a move to a new-build replacement home immediately after we 
need you to move out of your current home. In order to ensure that the full options remain 
available to you and you are not forced to move elsewhere, we are prepared to consider 
providing you with temporary housing in one of the existing empty homes in the area, until 
your new home is ready to move into.  
This offer would be a formal legal agreement between you and the Council and would mean 



that you will need to accept the following arrangements:  
 The open market value of your current property would be agreed with you, and 

money to that value would be deposited by us into an account held on your behalf 
(an Escrow Account). The money would only be released from the account when you 
are ready to buy your new-build replacement home  

 If you qualify for a home loss payment, the full amount will also be paid into the 
Escrow Account when you move to the temporary home  

 If your current home has a mortgage, special arrangements will be made with your 
bank or lender  

 The value of the replacement home yet to be built will also be agreed with you at 
the time you move to temporary accommodation. This price will be fixed and will 
not change if the price of the new property goes up or down in the future  

 The Escrow Account would not pay any interest to you but in return we will not 
charge you any rent or service charges for your temporary home  

 To assist with the costs of the move to a temporary home, disturbance payments 
will be made to you  

 You will occupy the temporary home during the whole period as your main home  
 
 
ITEMS TO NOTE 
Value of the new-build homes  
We are committed to delivering high quality new homes as part of our regeneration pro-
posals. It is likely that the new-build homes being built and potentially offered to you will be 
higher in value than existing homes with the same number of bedrooms.  
Mortgage transfer  
Please note that any existing mortgage you may have on your current property will need to 
be transferred to the new lease (depending on the value of your chosen new property) 
therefore you will have to notify your mortgage company.  
Resident and non-resident leaseholders and freeholders  
These options are intended to allow leaseholders and freeholders the option to remain in 
their current areas. Different options may be available to non-resident leaseholders / free-
holders.  
 
 
 
 
 
 
Contact Details 
 
http://www.dwp.gov.uk/docs/eia-social-sector-housing-under-occupation-wr2011.pdf 
 
You can seek further advice on this matter by contacting the Independent Tenant and 
Leasehold Advisor (StUF). [Contact details] 
 

http://www.dwp.gov.uk/docs/eia-social-sector-housing-under-occupation-wr2011.pdf

