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FORWARD BY THE CABINET MEMBER FOR HOUSING 
 
(Cllr Bennett to draft and agree) 
 
The need for more homes 
There is an urgent need for new, genuinely affordable homes in Lambeth. There are 21,000 
households on the housing register and prices of homes to rent and buy are rising beyond the 
reach of many local people.  
 
Lambeth’s population is growing, putting even more pressure on housing. 
 
To help meet that growing housing need, the council must make good use of its resources, looking 
at where it can both improve conditions for existing residents and provide additional homes.  
 
Estate Regeneration 
What makes the council consider an estate for estate regeneration? 
 

i) Estates where the costs to bring the homes up to the Lambeth Housing Standard are 
prohibitive; and, or 

ii) Estates where the refurbishment works themselves won’t address the fundamental, 
underlying problems faced by residents (i.e. poor design, poor access, crime and anti-
social behavior) 

iii) Estates where there are wider benefits (i.e. extra new homes) 



INTRODUCTION 
 

1. Purpose of the booklet 
This booklet is for secure tenants living on Cressingham Gardens who would be affected if a deci-
sion is taken to demolish and rebuild the part of the estate that you live on. 
 
The booklet is designed to provide you with the information you need to fully understand the im-
pact of the regeneration proposals. We do understand that this is can be a stressful time and 
hope that by providing clear and accurate information within this booklet you will fully under-
stand the regeneration and rehousing process. It also sets out the help, support and guidance 
available to you. 
 
 

2. Commitments to secure tenants 

• Secure tenants on Cressingham Gardens who have to move because of a decision to demol-
ish and rebuild the part of the estate you live on will be offered a new home on the estate. 

• You will be offered a new secure Council tenancy under the 1985 Housing Act. 

• The new home will meet your housing needs according to the Lambeth Housing Allocation 
Scheme 2013.  

• Tenants who are overcrowded will be offered a new, larger home that addresses the over-
crowding. 

• Tenant’s under-occupying by more than one bedroom will be offered a new home with one 
bedroom above their need i.e. a couple living in 3 bed home would be offered a 2 bed home.  

• Rents for the new homes will be at Council rent levels and set in accordance with govern-
ment guidelines. 

• Tenants also have the choice to move to a Council or housing association property elsewhere 
in the borough through Choice Based Lettings. 

• The Council will pay the statutory home loss payment, currently £4,900 (December 2014) 
plus reasonable costs of removal and disturbance. An element of home loss payment can be 
made before the final move to help facilitate the move. The amount will be agreed on a case 
by case basis however a cap of £1,000 is set for advance payments. 

• The Council will provide help with rehousing to all affected households during the process. 
Additional support will be offered to residents with special needs or disabilities. This addi-
tional support could include: 

o Packing and unpacking services at the time of your move 
o Help in claiming benefits at your new address 
o Liaising with other agencies such as social services 

• The Council will make every effort to ensure that people only have to move once by phasing 
development so that some new homes are built before existing homes are demolished. 

 
REGENERATION INFORMATION 
To be clear from the start, this is not a private development. The Council is not selling the estate 
to private developers or a housing association. This will be a Council development and the new 
homes will be Council homes. 



There will be some private homes to enable existing homeowners the opportunity to remain on 
the estate (there is a separate booklet for homeowners). 
 
Officers are recommending that the Council proceeds with a partial refurbishment and redevel-
opment option for Cressingham Gardens. 
 
The following blocks are to be demolished and new homes built to replace them: 
• Crosby Walk 
• Longford Walk 
• Scarlette Manor Way 
• Papworth Way 
• Chandler’s Way 

 
In total 120 homes will be demolished and the design work to date indicates that we can build 
193 new homes. The Council wants to see as many of those 193 new homes as possible at Council 
rent levels. 
 

3. Phasing 
An indicative phasing plan has been produced and this will be further developed over the coming 
months with the Project Team. 

 
4. The regeneration stages / timescales 

Once a decision has been taken on the future of Cressingham Gardens the Council will set up a 
project team which includes residents from the part of the estate affected.  
The project team will appoint a new design team to draw up detailed designs of the new homes. 
These will be your new homes and so it is important that we work closely with you on the design 
and feel of the new neighbourhood. 
 
Below is an indicative timescale: 
 

Key Milestone Date 

Set up a new Project Team to work with the Council in deliver-
ing the new homes – new Project Team members will be of-
fered training so they can fully participate in the masterplan-
ning process. 

April 2015 

A housing needs assessment will be carried out on those 
households affected by the development 

April to June 2015 

The Project Team will appoint a design team will be appointed 
to start work on an outline masterplan 

April 2015 

Site visits organised to see similar developments elsewhere to 
show residents the quality of homes they can expect 

June / July 2015 

Agee a phasing and rehousing plan September 2015 

Outline masterplan completed December 2015 

Procure a partner to start constructing the new homes June 2016 



REHOUSING INFORMATION 
 

5. Finding out about your personal circumstances and housing need 
Once the scheme begins a Decant Officer will provide support and assistance in reviewing your 
housing options. The Decant Officer will meet you at your home to discuss your individual circum-
stances to understand your housing needs. It’s important you tell the Decant Officer as much as 
possible about your circumstances so we can help find the right property for you. You may want 
to think about: 

• Are there any health and well-being issues that the Council need to be aware of? 

• Would you need any special adaptations in your new home? 

 
Tenants needing larger homes 
If you are a family that is overcrowded, then you will be housed in a larger property which meets 
your need in accordance with the Council’s Housing Allocation Scheme. 
 
Tenants moving into a smaller property 
If you are currently living in a property that is larger than your allowed property size under the 
Council’s Housing Allocation Scheme you will be offered a property that is one room larger than 
you need. For instance, a couple living in a 3-bedroom home will be offered a 2-bedroom home. 
 
You can of course move to a smaller home if you would like. For instance, a couple living in a 3-
bedroom home can ask to be offered a 1-bedroom instead. Please speak to the Decant Officer 
about this. 
 
Residents of working age who are in receipt of welfare benefits should note that their benefit may 
be reduced if the occupy a home larger than they are assessed as needing under the benefit rules. 
This assessment may be different to your allowed property size under the Housing Allocation 
Scheme, especially if any exceptions to the normal property size rules apply. An offer of housing 
by the Council does not imply that your rent will be covered in full by welfare benefits, nor that 
any shortfall will be covered by the Council.   
 
Tenants with grown up children or other adults living with them 
Household members over 21 years old are disregarded in determining the size of home you need, 
unless they are over 65 years old, have a disability or provide care for someone in the household 
who has a disability. This means that you will not be able to move somewhere larger than you 
current home by virtue of having grown up children living with you. 
 
However, as an exception to the normal policy we will take into account household members over 
21 years old who would otherwise be disregarded when determining if you are under-occupying. 
This means that you will not be expected to move somewhere smaller because of grown up chil-
dren living with you. For instance, a couple living in a 3-bed home with their 25 year old son 
would be able to move to another 3-bed home. 
 
Moving within the estate 
The Council will prioritise the rehousing of existing secure tenants on the estate into the new 
homes on Cressingham Gardens.  
 



6. Housing options and deciding which one is best for you 
 
The Council has made a clear commitment that all secure tenants currently living in X blocks on 
Cressingham Gardens will be entitled to a new home on the estate. 
 
The option you choose will have long-term implications for you, it is therefore important that you 
discuss the various options in detail with the Decant Officer. 
 
Whichever option you choose, Lambeth Council will offer all the assistance and support you need 
to make the decision which you feel best meets your needs. 
 
There are four main re-housing options: 
 

I. Option 1 - Move to a new build Council home on Cressingham Gardens. 
   

II. Option 2 – Move to a Council or housing association home off the Cressingham Gardens Es-
tate, but still within the London Borough of Lambeth; 

 
III. Option 3 - Move to sheltered housing within the London Borough of Lambeth, if eligible. 

 
IV. Option 4 – Buy a property elsewhere within the borough, or outside Lambeth through low 

cost home ownership schemes e.g. Shared Ownership, Shared Equity. 
 
 
Option 1 – Move to a brand new Council home on Cressingham Gardens 
This is a move to a new build home on Cressingham Gardens estate.  

• The new home will meet your housing need. 

• A phasing programme for the development will be prepared and you will be informed as to 
which phase your new home will be in. 

• You will receive the statutory Home Loss payment of £4,9001. In addition you will also re-
ceive a disturbance payment to cover the reasonable costs of moving home. Disturbance 
payments are normally reimbursed on production of receipts.   

• You may also be entitled to compensation for improvements you have made to your home 
since 2004, as long as the improvements meet the approved criteria. (Criteria are defined in 
step 3 of the booklet.)  

 
 

Option 2 – Move to a Council or housing association home off the Cressingham Gardens estate, 
but still within the borough of Lambeth. 
The Decant Officer will help you join Lambeth’s Housing Register. Once registered, you can start 
bidding for available properties anywhere in the Borough via Home Connections – Lambeth’s 
Choice Based Lettings System. 

1 Home loss compensation, disturbance payments and compensation for improvements are de-
fined in Section 9 of this document titled Compensation 

                                                 



 

• Because your home would be demolished, you will be given Band A priority, which means 
you very high priority bidding for available properties.  

• You will be able to bid for properties that meet your housing need and which are in line with 
the Housing Allocation Scheme.  

• Properties are advertised weekly on the Home Connections website: 
www.homeconnections.org.uk  

• You will be able to bid for both Council and housing association properties. 

• You will still receive the statutory Home Loss payment of £4,900 if you choose to move away 
from the estate. 

• You can claim a disturbance payment to cover the reasonable costs of moving home. 

 
 

Option 3 – Move to sheltered housing within the London Borough of Lambeth 
Sheltered housing is for residents who are 60 years and over, or who are 55 and over with medical 
needs.  
Sheltered housing is a self contained home where you can live completely independently but have 
easy access to help and support to remain independent. 

• You will be entitled to apply for sheltered and extra care housing that meets your housing 
need; 

• You will be able to apply for both council and housing association sheltered housing ; 

• You will still receive the statutory Home Loss payment of £4,900; 

• You will also receive an additional disturbance payment to cover the reasonable costs of 
moving home. 

 
 
Option 4 – Buy a property elsewhere within the borough or outside Lambeth through low cost 
home ownership schemes e.g. shared ownership, shared equity  
Tenants and non-dependants in the household can apply for New Build Home Buy properties 
across London. Formerly known as Shared Ownership or Part Buy, Part Rent, you could buy a 
share in a new or refurbished home. You usually pay a mortgage on the part you own and a subsi-
dised rent on the part you don’t own. The initial share that you purchase could be as little as 25% 
of the market value of the property.  
(See appendix 1 at the rear of this booklet for further details and an example of how shared own-
ership works). 

• Taking up this option will mean becoming a Shared Ownership Leaseholder and you will no 
longer be a Secure tenant; 

• You will still receive the statutory Home Loss payment of £4,900; 

• Reasonable costs of moving home will be paid for through a Disturbance Payment. 

 
 
 

http://www.homeconnections.org.uk/


Other housing options 
Depending on your circumstances and wishes, there may be other options you are interested in, 
such as moving to private rented accommodation.  Please discuss with the Decant Officer.  
 
 

7. Compensation 
When you are asked to move no tenant should suffer financially. You will be eligible for two types 
of compensation which are detailed below.  
 

Home Loss Payment 
The Home Loss Compensation figure is set by Government and is a statutory amount. The figure is 
reviewed every September by the Department for Communities and Local Government and is up-
rated if necessary.  
http://www.communities.gov.uk/publications/planningandbuilding/compulsorypurchase4 
There will be a Home Loss Payment of £4,900 if you have lived in the property for more than 12 
months. For those who have been in their homes for a shorter period, they may be entitled to a 
discretionary disturbance cost. 
 
The Home Loss Compensation figure is set by Government and is a statutory amount. The figure is 
reviewed every September by the Communities and Local Government department and is up-
rated if necessary.  
 
Deduction of Arrears  
Secure Tenants should note that any arrears owed on current or former accounts will be deduct-
ed from the £4,900 Home Loss Payment that you will receive. Arrears owed on any associated 
Court cost accounts would also be deducted.   
 

Disturbance Payments 
Disturbance Payments are made to compensate for reasonable expenses incurred in moving such 
as: 

• Removals 

• Disconnection and reconnection of washing machine and dishwashers by an approved 
plumber. The Council will normally organise this on your behalf. 

• Disconnection and reconnection of TV aerials and satellite dish, but only where prior written 
consent was obtained from the Council  

• Reasonable costs of moving home. 

• Redirection of mail.  

• Telephone disconnection and reconnection. 

• If there is a gas supply to the new homes, disconnection and reconnection of gas cookers, 
which must be carried out by an approved Gas Safe Registered Engineer.   

• Removal of non-standard possessions such as aquariums. 

 

http://www.communities.gov.uk/publications/planningandbuilding/compulsorypurchase4


In addition to home loss and disturbance compensation you may also be entitled to claim for im-
provements made to your existing home, this is known as The Right to Compensation and is de-
fined as follows:  
 
The Right to Compensation applies to improvements if they were started on or after 1 April 2004. 
 

If your tenancy is ending because you are leaving your home, you may receive compensation for 
improvements you carried out to your existing home.  

The improvement must meet a certain standard and should be carried out by a qualified or com-
petent tradesperson.  

Any eligible payments awarded will vary depending on the age of the improvement. Compensa-
tion would not be for 100% of the original cost. 

Such improvements may include:  

• New baths, wash-hand basins and toilet. 

• Security measures (excluding burglar alarms). 

• New kitchen sinks, units or worktops. 

• New windows, such as double glazing. 

• New central heating system and hot water boilers. 

 
*This is not a complete list of every type of possible eligible improvement* 
 
The Council would calculate the compensation with reference:  

• To evidence submitted by the tenant i.e. an invoice. 

• If you do not have an invoice, you should be able to give us a rough idea of the total cost and 
provide proof that you have paid for the improvement.   

• The length of time the improvement would be expected to last 

• The number of years that has elapsed since the work was completed. 

 

You can receive up to a total of £3,000 for any one improvement. 

You will not receive any compensation if the amount is below £50 

**The Council can also deduct any money you owe (current or former rent accounts and court 
cost accounts) from a compensation payment**. 

 
 

8. Moving to your new home and housing benefits 
We realise that moving to your new home can be the most difficult part of the process and that 
there is a lot of information to remember and work to be done.  
 
We can provide you with support on a number of issues such as: 

• Help to claim benefits from the new address. 



• Ensure change of utilities run smoothly, such as electric supply. 

• Liaising with other agencies such as Social Services. 

• Property adaptations. 

• Assistance with packing and moving your personal possessions to your new home.  

 
Housing Benefit 
If you are currently receiving Housing Benefit when you sign up for your new home, you will be 
asked to sign a change in circumstances Housing Benefit form with your new address. 
 
If you are moving to a different neighbourhood or to a housing association property you will need 
to check with your Rehousing Support Officer to find out where you sign your housing benefit 
documentation.   
http://www.dwp.gov.uk/docs/eia-social-sector-housing-under-occupation-wr2011.pdf 
 
You can seek further advice on this matter by contacting the Independent Tenant and Leasehold 
Advisor (StUF). [Contact details] 
 
Protected Right to Buy 
All secure tenants that choose to be rehoused in a Council property on the new development or 
elsewhere in the Borough of Lambeth will take with them the years that they have built up during 
the eligible years of their secure tenancy.  
 
Tenants who choose to move to a housing association will not have the Right to Buy. Instead they 
will have the Right to Acquire. 

http://www.dwp.gov.uk/docs/eia-social-sector-housing-under-occupation-wr2011.pdf


Appendix 1 
 

How does shared ownership work? 
With shared ownership you buy a share of the property – between 25 per cent and 75 per cent of 
the full value. 
The housing association owns the remaining share and you pay rent on that share. The rent is up 
to three per cent of the share’s value. 
Shared ownership properties are always leasehold homes. This means you own them for a fixed 
period of time, usually 99 years. 
When you buy your home, you become the owner of the lease. The housing association will grant 
you a lease for the fixed period, which also sets out your rights and responsibilities, and those of 
the landlord. 
 
Shared ownership costs example 

Example of shared ownership Cost  Share of home 

Property purchase price £100,000   

Your share of the value  £50,000 50 per cent 

Housing association share £50,000  50 per cent 

 
 
The table below shows how much this could cost you per month in mortgage payments and rent. 

Example of shared ownership costs Monthly cost 

Mortgage payments at 6 per cent interest over 25 years £322 

Rent at 3 per cent of £50,000 (£1,500 over 12 months) £125 

Total monthly payment £447 

 
You will also pay a service charge if your home is a flat. 
 
To find out more information about schemes such as Home Buy visit the housing options website 
at www.housingoptions.co.uk. 
 

http://www.housingoptions.co.uk/
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