
Work Services Platform AR Codes 
Summary 

List of codes used on Work Services Platform to identify a type of sanctionable failure 

Content 

Work Services Platform AR Codes for sanction referrals 

When recording a sanction referral on the Work Service Platform, the agent selects the relevant 

category from the table below: 

Code Name Level Conditionality 
Group 

Work related 
requirement type 
and example of 
failure 

UCH/001 Loss of 

employment 

through misconduct 

High All work-related 

requirements group 

101/84(a) 

UCH/002 Leaving 

employment 

voluntarily 

High All work-related 

requirements group 

101/84(a) 

UCH/003 Lose pay through 

misconduct 

High All work-related 

requirements group 

101/84(a) 

UCH/004 Lose pay 

voluntarily 

High All work-related 

requirements group 

101/84(a) 

UCH/005 Fail to apply for a 

job 

High All work-related 

requirements group 

A work availability 

requirement 



UCH/006 Failing to accept a 

job 

High All work-related 

requirements group 

A work availability 

requirement 

UCH/007 Fail to undertake 

Mandatory Work 

Activity 

High All work-related 

requirements group 

A work preparation 

requirement, for 

example provider told 

claimant to take work 

based placement 

UCM/008 Fail to undertake all 

reasonable work 

search action 

Medium All work-related 

requirements group 

A work search 

requirement, for 

example look in 

newspapers, UJ 

account etc. 

UCM/009 Fail to be available 

to take up work 

Medium All work-related 

requirements group 

A work search 

requirement, for 

example on holiday, 

caring 

UCL/010 Fail to comply with 

an interview 

requirement 

Low All work-related 

requirements group 

A work related 

interview requirement, 

for example Work 

Search Review, WSC 

interview. 

UCL/011 Fail to comply with 

an interview 

requirement (self-

employed) 

Low All work-related 

requirements group 

A work related 

interview requirement 



UCL/012 Fail to attend a 

skills assessment 

Low All work-related 

requirements group 

A work preparation 

requirement, for 

example Maths and 

English 

UCL/013 Fail to participate in 

an employment 

programme 

Low All work-related 

requirements group 

A work preparation 

requirement, for 

example work 

Programme 

UCL/014 Fail to undertake 

work experience or 

work placement 

Low All work-related 

requirements group 

A work preparation 

requirement 

UCL/015 Fail to develop a 

business plan 

Low All work-related 

requirements group 

A work preparation 

requirement, self-

employed. 

UCL/016 Fail to improve 

personal 

presentation 

Low All work-related 

requirements group 

A work preparation 

requirement, for 

example dress 

appropriately for 

Interviews, have a 

wash, take studs out of 

nose 

UCL/017 Fail to participate in 

training 

Low All work-related 

requirements group 

A work preparation 

requirement, for 

example ESOL 

UCL/018 Fail to prepare or Low All work-related A work preparation 



maintain a CV requirements group requirement 

UCL/019 Fail to comply with 

requirement to 

provide evidence or 

confirm compliance 

Low All work-related 

requirements group 

and work preparation 

group 

For example print off of 

UJ access, as they are 

not compelled to give 

us access but have to 

show they have an 

account 

UCL/020 Fail to comply with 

requirement to 

report specified 

change in 

circumstances 

relevant to work 

related 

requirements 

Low All work-related 

requirements group 

and work preparation 

group 

For example reduced 

hours of volunteering 

but didn’t inform of 

greater availability to 

job search, caring 

responsibilities end but 

they don’t inform 

UCL/021 Fail to undertake 

particular specific 

work search action 

Low All work-related 

requirements group 

All Work Related 

Requirements Group, 

didn’t upload CV to UJ 

or set up UJ 

UCL/022 Fail to comply with 

work preparation 

requirement 

Low Work preparation 

group, (claimants 

have LCW but not 

LCWA) All work-

related requirements 

group 

Requirements which 

help keep them 

motivated by preparing 

them to return to work 

as soon as they are 

able to, taking into 

account their capability, 

for example attend 

computer course 



UCLL/023 Fail to comply with 

a work focussed 

interview 

requirement 

Lowest Work-focused 

interview group, (e.g. 

LP’s and carers), 

Work preparation 

group (claimants 

have LCW but not 

LCWRA) 

Work coach Work 

Focused Interview only 

Where a claimant falls within the: 

 Work Preparation Requirement group 

 Work Focused Interview group 

They cannot have a work search or work availability requirement imposed on them. 

Claimants who fall into the All Work Related Requirements have this imposed and therefore the 

interviews they attend are work related interviews. 

 


