
Universal Credit Sanctions flowchart 

 

 

 

Identify a sanctionable failure – Consider if requirements are still reasonable, consider 

multiple doubts and complex needs 

Raise a sanctionable failure on WSP – Explain sanctionable failure, Gather Good 

Reason 

 

Refer doubt 

Task to DM for 

decision 

 

Refer sanctionable failure on WSP – Consider multiple referrals, 

Task to DM for decision include Complex needs 

 

                                   Further evidence required by DM? 

                  Yes                                                                             No 

Yes - Evidence required 

from employer 

Complete UC101  

Yes - Evidence required 

from claimant 

Calls claimant 

DM makes decision 

Update UC Agent Portal and WSP 

Notify claimant, partner and Provider of outcome  

Face to face with owning Work Coach for claimants with complex needs 

Postal or claimant needs further evidence 

set 10 day CAMLite task 
Completed whilst in conversation                                                           


