
Notification of sanctionable failure decision 
Summary 

How to manually notify providers (and claimants and partners where automated notifications are 

not sent) about sanction decisions and relevant sanctions that can be applied 

Content 

When a decision maker (DM) has made a decision on a sanctionable failure the claimant and 

partner (if they have one) and provider (if applicable) need to be notified. 

Sanction Notifications 

The sanction notifications are: 

 UC140 'Higher/Medium Sanction Imposed' 

 UC140a 'Low Level Sanction Imposed' 

 UC140c 'Lowest Sanction Imposed' 

 UC96a 'Lowest Level Sanction complied' 

 UC96 'Low Level Sanction complied' 

 UC105 'Sanction not imposed' 

 UC104 'Sanction notification Partner 

(Higher/Medium)' 

 UC104a 'Sanction notification Partner (Low)' 

 UC104b 'Sanction notification Partner (Lowest)' 

 UC378 'Lowest level sanction complied – partner' 

 UC379 'Low level sanction complied – partner' 

 UC380 'Sanction not imposed – partner' 

Notifying the claimant of a decision 

To notify the claimant of a decision the DM: 



1. Accesses the appropriate notification and 

completes it with the information gathered from 

LT54. 

2. Prints a copy. 

3. Posts one to the claimant. 

4. Uploads a copy to the Document Repository 

System (DRS). 

5. Updates CAMLite Contact history with the 

action taken. 

Notifying the claimant's partner of a decision 

If the claimant is part of a couple the DM also notifies the partner of the decision. To do this the 

DM: 

1. Accesses the appropriate partner notification 

and completes it with all the relevant 

information gathered from WSP and the LT54. 

2. Prints one copy. 

3. Posts to the claimant's partner. 

4. Uploads a copy to DRS 

5. Updates the partner's CAMLite Contact history 

with the action taken. 

Notifying a provider of the decision 

The notification will be made depending on the method the provider used to make the 'doubt', 

this will be either: 

 by post 

 via unencrypted email (approved provider list) 

The DM notifies the Community Work Placement, Work Programme or Mandatory Work Activity 

provider of the outcome of a sanctionable failure, if the claimant is on Work Related Provision. 

The provider needs to know the outcome of the sanctionable failure to decide the next steps with 

the claimant. 

The DM: 

1. Accesses and completes a UC136. 



2. Sends the notification to the provider by the 

agreed method. (The agreed method has 

previously been recorded on the related 

sanctionable failure in WSP) 

 by post if the original sanction 

referral was received by post 

 by secure email if the original 

sanction referral was received by 

email. The DM must only send one 

notification per email to include the 

following standard wording in the 

email 'Subject' field: 

 claimant's surname 

 National Insurance number – 

only the last 3 characters 

 the decision, for example, 

ALLOWED, SANCTION or 

CANCELLED 

For example 'Smith 26A CANCELLED' 

3. Deletes the email (once sent) from the 'Sent 

items' and 'Deleted items' folder. 

4. Uploads a copy of the letter to DRS. 

5. Updates CAMLite Contact history with the 

action taken.  

 


