
MRN - Account developer action following 
a Mandatory Reconsideration 
Summary 

How to re- assess Universal Credit following a Mandatory Reconsideration decision. 

Following a Mandatory Reconsideration where the original decision has been revised, or where a 

appeal outcome/UC6 is received, a decision maker (DM) will create the following CAMLite task 

for an account developer (AD) to re-assess the Universal Credit award. 

 Task Type: Payment 

 Sub Type: Assessment Period OP/UP check 

 SLA: Urgent 1 day 

 Notes: ‘Reconsideration completed, see LT54 decision in DRS in DRS dated (dd/mm/yyyy), 

consider issuing UC15 reconsideration appeal to Debt Management’ 

When the task is received the AD: 

1. Accesses the Document Repository System (DRS) and retrieves the LT54 or appeal 

outcome/UC6.The LT54 will be annotated with partner information if there was a joint 

claim at the time of the decision being made. 

2. Accesses the Agent Portal and opens Claim admin to check if the Universal Credit claim 

is open or closed. 

Universal Credit claim is open 

If the claim is open the AD: 

1. Checks if the Mandatory Reconsideration changes the Universal Credit award for the 

relevant assessment period and updates Agent Portal with the details of the decision. 

2. Checks if there has been an under or over payment and records this on a UC6. 

Universal Credit claim is closed 

If the claim is closed the AD determines if there is an impact on any previous assessment 

periods. 

If there is an impact on the assessment period, the AD: 



1. Contacts the claimant to determine if any change of circumstances has occurred since 

the termination decision (this enables the AD to correctly assess the Universal Credit 

entitlement for every assessment period involved).  

2. Summarises the discussion with the claimant on a UC6 and records what additional 

information/evidence has been identified. This should also include if the claimant has 

stated that there is no additional information/evidence. 

3. Updates CAMLite Contact history with action taken. 

4. Closes the task and all claimant records. 

If the call is unsuccessful the AD requests the information by post.  

 


