Being the Best Event Feedback Form

Meeting: Better Health Reference Group

Time and Date: 21.11.2012 - 10:00am

Venue: Netherhall Community Centre, Armadale Road, Leicester
EMAS Attendees: 6ulnaz Katchi, Peter Mason

Number of Attendees: | 13

Press in Attendance: No

Main Topic Discussed:
Being the Best (LLR) presentation given

Positive Feedback:

Generally positive.

Main Concerns Raised:

®*  What are your objectives for response times?

We live in Rutland, would the same targets apply in Rutland?

How are ambulances cleaned after a job?

How do you respond to 999 calls?

Hub in Loughborough, is it going to be in the same location?

Re: Rutland and Melton, there does not seem to be the same coverage by ambulances in these areas. Will
this area be covered under the new proposals?

Can ambulances from other Counties be brought in to cover border areas of Leicestershire & Rutland?

®  Are community ambulance posts going to be ‘manned’?

Brief Meeting Evaluation:

Generally there seemed to be some understanding as to why proposals were being considered. As this was a
Leicestershire group, understandably there were concerns regarding rural areas.

Any Other Comments:




