
Ofcom Interference Referral Form 
 

Purpose of this form (Please read before filling in form) 
Customer Details 
Name:  
Address:  
Phone 
Work: 
Home: 
Mobile: 
Preference: 

 

Email:  
BBC Case 
Ref: 

 

Customer complaint (expressed in their own words) 
 
 
 
 
 

RTIS Check List  
Check  Check  
General  Tuning  
Transmitter checked?  Equipment tuned, rescanned/retuned?  
Neighbours affected?  Internal Sources  
Date Problem Started?  Electrical Devices within the home?  
Date of first RTIS contact?  Non Broadcast Radio Interference?  
Installation  External Sources  
Aerial Location? Roof or Loft?  Electrical Interference outside of the home?  
Amplifier/Booster installed?  Non Broadcast Radio Interference?  
Communal/Shared Aerial?  Trees/large Buildings/Wind Farms?  
External Radio aerial installed?  Weather?  
Installation Checked by CAI approved 
aerial contractor? 

   

Summary of Case ( DRIA Troubleshooting and Notes) 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 

 
 

When you have completed the form please rename and save a copy  to the Ofcom Referral Folder on The Core 


