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Nick Fiveash 

Information Governance 

By Email 

 

Town Hall 

Mulberry Place 

5 Clove Crescent 

E14 2BG 

Telephone: 020 7364 4161 

www.towerhamlets.gov.uk 

12 November 2020  
Reference: 23960043 
   
 
Dear Mr. Fiveash  
 
 
FOI Review: - Barnet Grove Liveable Streets Consultation 
 
 
I am writing to let you know that Antoinette Davey, Senior Information Governance & 
Complaints Officer, has completed the review of your Freedom of Information (FOI) 
request.  
 
Your initial request dated 20 August 2020 was:   
 
I recently wrote an email to Chris Harrison, Cllr John Pierce & Mayor John Biggs and as 
yet have not received a response.  
 
The email was with regards the recent Barnet Grove E2/Liveable Streets Consultation 
regarding road closure options that was online and in paper form. I would like to know the 
answers to the following questions:  
 
How many changes/updates were made to the survey/consultation site for Barnet Grove 
after it when live?  
 
What approval process you have in place when you need to make changes?  
 
Who is making the changes?  
 
Do you have a change management contract with Tower Hamlets? If so, can we see it?  
 
Are you aware any changes make the survey/consultation invalid?  
Could you please supply answers to the above questions. 
 
 
The Council initially responded on 2 October 2020, a copy of which is attached for your 
information.  
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You then requested a review on 8 October 2020 as follows:  
 
Please pass this on to the person who conducts Freedom of Information reviews.  
I am writing to request an internal review of Tower Hamlets Borough Council's handling of 
my FOI request 'Barnet Grove Liveable Streets Consultation'.  
 
The answers to particular questions have not been answered. We know for a fact that:  
 
The consultation survey changed after it went 'live' i.e. from the period the consultation 
survey was publicly available (on the Internet, paper copies, phone) until the time it 
closed. Part of the way through the consultation, the question process on the consultation 
survey changed. Initially those who filled the form in online HAD to chose A or B as an 
option before being allowed to press SEND. After a number of residents complained this 
was changed so you could avoid a choice between A & B and just make a comment 
before pressing SEND. The maps were also updated after some residents had already 
submitted their forms. In other words, residents who filled in the survey PRIOR to the 
changes (e.g. on paper, or online), had different options to choose from to those who 
completed the survey AFTER the additional options were added. This means that the 
survey is statistically invalid. Making changes to a survey part way through violates 
GDPR:  
 
* GDPR Principle A - Lawfulness, Fairness and Transparency e.g. TH must not process 
the data in a way that is unduly detrimental, unexpected or misleading to the individuals 
concerned.  
 
* GDPR Principle D: Accuracy. e.g. TH must have appropriate processes in place to 
check the  
 
accuracy of the data they collect.  
 
* GDPR Principle F: Integrity and confidentiality (security). the maps provided were 
wholly inaccurate - for example, the maps did not identify that Wellington Row would 
become partially one way. The loss of data integrity and the inaccuracy of the maps 
provided means that residents were not able to provide "intelligent consideration and 
response" (see also UK Government Security Policy Framework (integrity of data)).  
 
* GDPR - The right to be informed: Information TH provides to people must be concise, 
transparent, intelligible, easily accessible, and it must use clear and plain language. Many 
residents have complained about being utterly confused by the inaccuracy of the maps, 
and the confusing wording (see the Liveable Streets bulletin board/chat as an example of 
responses).  
 
Therefore the above makes the recent Barnet Grove consultation invalid.  
 
A full history of my FOI request and all correspondence is available on the Internet at this 
address: https://www.whatdotheyknow.com/request/barnet_grove_liveable_streets_co  
 
 
Having reviewed this matter the Council's findings are attached. 
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If you are still dissatisfied with the Council's response after the internal review you have a 
right of appeal to the Information Commissioner at: 
 
Information Commissioner's Office  
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire  
SK9 5AF  
Telephone:01625 545 700  
www.ico.org.uk 
 
Further information about the operation of the act is available from the council's website 
www.towerhamlets.gov.uk and the information leaflet in public reception areas in Council 
Buildings. 
 
Yours sincerely 
 

 

 
 
Ruth Dowden 
Head of Governance  
 
 
 




    

  

  
