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Dear Sir/Madam 
 
Freedom of Information Act 2000 (FOIA) 
Request ID: REQ04237 
 
Thank you for your request for information relating to banning orders. 
 
1) Can you please inform me how many banning orders or non-contact 
arrangements or restrictions the council has imposed on members of the public 
from contacting or limited contact to all council management at all levels and 
Coventry Councillors from 2015 up until today's date. The figure I ask for is also to 
include any restrictions that are restricted and a member of the public has to go 
through a designated single person if any contact is to be made.  
 
2) I would also like to know the longest length of time a ban from the contacting 
the Council as mentioned above has been imposed for on the following: 
 
a) Any current on-going restriction 
 
b) Any cancelled restrictions that no longer are in place  
 
In September 2016 an organisation wide system was introduced for a potentially violent 
people, all historical information held by individual departments in Coventry City Council 
was deleted after a six month cross over, therefore we are only able to provide 
information from September 2016 onwards. 
A panel of senior managers have placed eight people on the register, two of which have 
been placed on it twice. These people had restrictions put in place in relations to contact 
with Coventry City Council employees and Councillors, all people placed on the register 
have a designated single point of contact. 
The maximum duration people are placed on the register is for six months. 
However, currently there is not anyone on the register, therefore eight people have been 
removed from the register. 
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The supply of information in response to a Freedom of Information request does not 
confer an automatic right to re-use the information. You can use any information supplied 
for the purposes of private study and non-commercial research without requiring further 
permission.  Similarly, information supplied can also be re-used for the purposes of news 
reporting. An exception to this is photographs. Please contact us if you wish to use the 
information for any other purpose. 
 
Should you wish to make any further requests for information, you may find what you are 
looking for is already published on the Council’s web site and in particular its FOI/EIR 
Disclosure log, Council's Publication Scheme, Open Data and Facts about Coventry. 
 
If you are unhappy with the handling of your request, you can ask us to review our 
response. Requests for reviews should be submitted within 40 days of the date of receipt 
of our response to your original request – email: infogov@coventry.gov.uk  
 
If you are unhappy with the outcome of our review, you can write to the Information 
Commissioner, who can be contacted at: Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF or email casework@ico.org.uk.  
 
Please remember to quote the reference number above in your response.  
 
Yours faithfully  
 
 
Information Governance 
  




