www.patientclientcouncilhscni.net

Remember you can contact us by

Telephone
0800 917 0222

Email
info.pcc@hscni.net

Post

FREEPOST
PATIENT CLIENT COUNCIL

Follow us on

/PatientAndClientCouncil

@PatientClient

www.patientclientcouncil.hscni.net

Patient and Client Council
Have your say
in health and
social care

Membership Scheme

o [ .
) =\

This report is available in other formats on request

M‘cadden e921

Your voice in health and social care



What is the Patient
and Client Council?

The Patient and Client Council is your
voice on health and social care issues

We are here to:

- Listen and act on people’s views
- Encourage people to get involved
- Help people make a complaint

- Provide advice and information.

What is the Patient and Client Council
Membership Scheme?

The Patient and Client Council Membership
Scheme is a new way of giving everyone in
Northern Ireland the opportunity to have their
voice heard on health and social care issues.

It is free to join. As a member you can be
involved as much or as little as you like.
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We want every person in
Northern Ireland to have the
opportunity to be involved.

As a member you can:

- Have your say on issues which matter to you

- Get involved online, by phone, by post or
face to face

- Join with other members to share your
experience

- Have the chance to take part in discussions
- Receive a quarterly newsletter

- Help influence the decision makers

- Help improve local and regional services

- Debate tough decisions

- Help us to work together to shape the future
of health and social care

- Help us develop the membership scheme
- Take part in research.

Ways to join:

(@) Sign up online at
www.patientclientcouncil.hscni.net
(2 Call us on: 0800 917 0222

(3 Complete an application form and return
it to us in an envelope to:
FREEPOST
PATIENT AND CLIENT COUNCIL
(No Stamp Required!)




