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To Ms Smith 

 

30 November 2012 

 
 

 
Dear Miss Smith, 
 

Freedom of Information Act – Request for Information 
Our Reference: FOI 4077-4357 
 
Thank you for your Freedom of Information request which we received on 5 November 2012. In 
that request, you asked: 
 

1). Referring to the below copied from the ESA handbook could you please provide me with 
electronic copies of ALL evidence based protocols relating to mental health conditions that 
are issued to the Disability Analysts working in Atos Healthcare. 
      
3.7 Guidance on Specific Conditions – Mental Health  The reader is referred to the Atos 
Healthcare Evidence Based Protocols for the Disability Analyst. These protocols have been     
issued to all Disability Analysts working in Atos Healthcare. If  you do not have a copy, this 
can be accessed by contacting your local MSC. 
      
 2). Could you also provide information as to whether the Disability Analyst training that 
Healthcare Professionals receive is an"in-house" training provided by Atos e.g., not 
medically recognised or recorded by GMC,NMC or otherwise 
      
3). Finally can you confirm that HCPs working for Atos have variety of qualifications.  Eg. 
Fully registered GP with additional qualifications Registered Nurse Grade 1 no additional 
qualifications 
      
4). And that both the above are considered by yourselves to have the same and ability to 
conduct medical assessment to the same level. 

 
In reply to Q1, the attached mental health protocols have been developed by Atos Healthcare as 
reference documents to be consulted by Healthcare Professionals (HCPs) when necessary, in 
their role as a Disability Analyst. These protocols relate to mental heath conditions.  
 
All protocols are reviewed and updated on a three year rolling basis and are subject to both 
internal and external Quality Assurance. The external Quality Assurance is undertaken by a 
recognised expert in each field.  
 
These requested documents have been produced as part of a programme for approved HCPs, 
to carry out medical assessments.  
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All HCPs undertaking these medical assessments must be registered medical or nursing 
practitioners who in addition, have undergone training in disability assessment medicine and 
more specific training. The training includes theory training in a classroom setting, supervised 
practical training, and a demonstration of understanding as assessed by quality audit. These 
documents must be read with the understanding that, as experienced medical or nursing 
practitioners, the HCPs will have detailed knowledge of the principles and practice of diagnostic 
techniques and therefore such information is not contained in these documents. In addition, 
these are not stand-alone documents, and form only a part of the training and written 
documentation that a HCP receives. As disability assessment is a practical occupation, much of 
the guidance also involves verbal information and coaching. Thus, although the documents may 
be of interest to non-medical readers, some of the information may not be readily understood 
without background medical knowledge and an awareness of the other training and guidance 
given to HCPs.  
 
Please be aware that the information supplied to you continues to be protected by copyright. 
You are free to use it for your own purposes, including for private study and non-commercial 
research, and for any other purpose authorised by an exception in current copyright law. 
Documents (except photographs) can be also used in the UK without requiring permission for 
the purposes of news reporting. Any other re-use, for example commercial publication, would 
require the permission of the copyright holder.  
 
Most documents produced by the DWP and/or Atos Healthcare will be protected by Crown 
Copyright. Most Crown copyright information can be re-used under the Open Government 
Licence (



    

  

  
