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e-mail: freedom-of-information

 

-xxxxxxx@xxx.xxx.xxx.xx

 

Our Ref: VTR1302

 
 

19 April 2012

Annex A 

 
Dear Mr Newman, 
 
Thank you for your Freedom of Information request of 21 March 2012. You asked: 
 
     In response VTR 0192, you provided me with data on the number of 
     Atos FFW recommendations overturned by DWP DMs as in the centre 
     column below. Yesterday in the HoC Chris Grayling provided the data 
     in the right hand column. Who is right? 
      
     In VTR 0192 you also provided the total number of Atos 
     recommendations. In light of the discrepancy above, please confirm 
     that these totals are correct and provide totals for Mar 2011 – May 
     2011 inclusive. 
      
     This is all now a year old. Please provide the most up to date info 
     available in VTR 0192 format. 
 
 
Data on Employment and Support Allowance and Work Capability Assessment outcomes is 
published on a quarterly basis, the latest publication can be found here: 
 
http://research.dwp.gov.uk/asd/workingage/index.php?page=esa_wca 
 
The main reason for the apparent discrepancy in the figures is that they are answering slightly 
different questions. The response provided in VTR192 covers claims that were recommended 
as being fit for work (FFW) by the Atos Healthcare Professional and were subsequently 
assessed as being in the Work Related Activity Group (WRAG) or Support Group (SG) by the 
Departmental Decision Maker. 
 
The figures quoted in the response to the parliamentary question (PQ 101240) covers all 
claims where the final decision made by the Decision Maker is not the same as the 
recommendation given by the Atos Healthcare Professional.  
 
Therefore the figures provided in the response to the parliamentary question additionally 
include claims where: 

  a WRAG recommendation changed to a SG decision 

  a WRAG recommendation changed to a FFW decision 

  a SG recommendation changed to a WRAG decision 

  a SG recommendation changed to a FFW decision 
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In addition to answering different questions, the figures given in FOI response VTR192 were 
based on the data used for the October 2011 publication whereas the figures quoted in the 
response to the parliamentary question PQ 101240 were based on the data used for the 
January 2012 publication.  The figures quoted in the response to the parliamentary question 
provide the latest information available and this information is only available in this format at 
this point in time. 
 
Discrepancies between the datasets used for the two publications may be caused by several 
factors.  Some of those cases with no result yet recorded when the data was extracted for the 
October 2011 publication will have had a result recorded by the time the data was extracted for 
the January 2012 publication.  Since the newer data covers more completed assessments we 
might therefore expect to see more claims where the final decision differs to the Atos 
recommendation.  In some cases there can be a delay between the result being recorded and 
it appearing on the data, and additionally there is a time lag between when the case 
information is updated and when it becomes available on the centrally held administrative 
datasets used to produce these statistics.  In addition, reconsiderations of the initial decision 
could change the decision recorded on an existing case.   
 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 

London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
