
 
To: SJ Kirtley 
 

 
DWP Business Management Team  

Health & Disability Assessments (Operations) 
DWP.MEDICALSERVICESCORRESPONDENCE@DWP.GSI.GOV.UK 

      
1 February 2013 

 
 
 
 
Dear SJ Kirtley, 

Freedom of Information Act – Request for Information 
 
Our Reference: FOI 0245 
 
Thank you for your Freedom of Information request which we received on 17 January 2013.  
 
You asked: 
 

“Thank you for your recent response to this FOI request. 
      
I note that the document for 'Fibromyalgia' advises "This is a new 
protocol which is under review." 
      
The same response was given to another public FOI request in 2011. 
      
Is this still the current document, if so is there any timescale 
for this document review being complete and the protocols for this 
condition becoming available?” 

      
In answer to your question regarding the Fibromyalgia document which we included in the FOI 
request 4981.  This is still the current document, and with regard to timescales this information is 
not held. 
 
 
Yours sincerely 
 
 
 
 
DWP Business Management Team 
Health & Disability Assessments (Operations) 
 
 
 
------------------------------------------------------------------------------------------------------------------- 



Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.gov.uk or by writing to DWP, Central FoI Team, 
Caxton House, Tothill Street, London SW1H 9NA. Any review request should be submitted 
within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
 
 


