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[bookmark: 1]To J Newman   
C/o xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

 

DWP Central Freedom of Information Team 

 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx  

 

Our Ref: VTR 2832-308  

DATE 22 February 2012 

 
Dear J Newman, 
 
Thank you for your Freedom of Information request that was received by the Department for 
Work and Pensions (DWP) Adelphi on 25 January 2012 and forwarded on for response by 
myself, the DWP Medical Services Contracts Correspondence Team (MSCCT) Freedom of 
Information Officer.  
 
In your email you asked  
 
Dear Department for Work and Pensions, 
      
Yesterday in response to a PQ, Chris Grayling said “For the period April 2010 to March 2011 
the total cost paid to Atos Healthcare by the DWP to carry out medical assessments amounted 
to £112.8 million.” 
      
What is the budgeted cost for the 12 months ending March 2012 and what is the latest forecast 
to the same date? 
 
In answer to your questions, the annual cost of the contract varies over its lifetime to meet 
changes in Departmental policy and requirements which DWP re-awarded Atos Origin IT 
Services Ltd, trading as Atos Healthcare, a new Contract to provide Medical Services on 
behalf of the Department from 1 September 2005.  
 
The total cost of these services amounts to approximately £100 million per annum. This figure 
not only covers the total number of assessments undertaken across all benefits, but also costs 
relating to written and verbal medical advice, fixed overheads, administrative costs (including 
salaries and fees paid to Healthcare Professionals directly by Atos Healthcare, investment in 
new technology and other service improvements.  
 
In addition it should be noted that an element of the above costs is attributable to Telereal 
Trillium for the provision of accommodation necessary for the running of the Medical Services 
contract. 
 
The information relating to the costs for the current year is not yet available for publication until 
such time as managerial and National Audit Office checks have been completed, and which 
will occur after the closure of the financial year on March 31. After this audit has been 
completed; the information will then be placed in the public domain, at this time it cannot be 
stated how long after the closure of the financial year this will occur. The information is 



[bookmark: 2]therefore exempt for release under Section 22 of the Freedom of Information Act as it is due 
for future publication.  
 
In applying this exemption the Department has balanced the public interest in withholding the 
information against the public interest in disclosing the information and consider there is no 
overarching public interest argument in favour of releasing this information. 
 
If you have any queries about this response, please contact me quoting the reference number 
above.   
 
Yours sincerely,  
 
DWP Central FoI Team 

------------------------------------------------------------------------------------------------------ 

Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-
xxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx

. or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-

11, John Adam Street, London WC2N 6HT. Any review request should be submitted within two months 
of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you 
have exhausted our own complaints procedure. The Information Commissioner can be contacted at: 
The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.gov.uk  

 

 
 




    

  

  
