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Mr Rob Walker 
 
By email: request-331697-4abd0628@whatdotheyknow.com
 

Network Rail  
Freedom of Information 
The Quadrant  
Elder Gate 
Milton Keynes  
MK9 1EN 
 
T 01908 782405 
E xxx@xxxxxxxxxxx.xx.xx 

17 May 2016   
 
 
 

Dear Mr Walker 
 
Information request  
Reference number: FOI2016/00502 
 
Thank you for your email of 28 April 2016. You requested the following information: 
 

‘I would like to request Period E arrivals and departures books 15th May 2016 - 
19th June 2016 for Newcastle, York, Leeds and Sheffield and can i have them 
as adobe acrobat files please?’ 

 
I have processed your request under the terms of the Freedom of Information Act 
2000 (FOIA). 
 
I can inform you that we have searched our records and, at the time of your request, 
we did not hold the information you requested. This is because FOIA relates to 
recorded information which is held by a public authority at the time of a request; in 
relation to arrival and departures books, these are often produced on a short-term 
basis. 
 
In relation to Leeds, Newcastle and York, at the time of your request these arrivals 
and departures books were still being prepared. 
 
In relation to Sheffield, I have been advised that the arrivals and departures books 
for that station are produced on a daily basis. 
 
In order to provide advice and assistance, you may wish to make a further request 
for this information once the period has started. 
 
If you have any enquiries about this response, please contact me in the first instance 
at FOI@networkrail.co.uk or on 01908 782405.  Details of your appeal rights are 
below. 
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Please remember to quote the reference number at the top of this letter in all future 
communications. 
 
Yours sincerely 
 
 
 
 
Colin Bendall 
Information Officer 
 
Appeal Rights 
If you are unhappy with the way your request has been handled and wish to make a 
complaint or request a review of our decision, please write to the FOI Compliance 
and Appeals Manager at Network Rail, Freedom of Information, The Quadrant,  
Elder Gate, Milton Keynes, MK9 1EN, or by email at xxx@xxxxxxxxxxx.xx.xx . Your 
request must be submitted within 40 working days of receipt of this letter.  
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision.  The Information 
Commissioner can be contacted at: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 


