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Dear Mr Jones, 
 
Freedom of Information Act 2000  
 
I can confirm that the Northern Ireland Assembly Commission holds some of 
information relevant to your request of 8th October 2018.  In your request you asked 
for the following information: 

“Are Service Users or the general public allowed to audio-visually record 
meeting and calls with your staff? If so, do they require permission or are they 
permitted to do so covertly? 

1. Do you have any guidance or policy for the public or service users to 
record calls when they speak to your staff?  What is your organisations 
protocol on service users recording calls when they speak to your staff? 
Please provide a copy of your policy, procedure and guideline notes on 
this issue or call centres Do You inform Users they can record. If the 
answer is no what is the reason for this, please if so do send me a copy. 
Are service users made aware of their right to record the encounter, if they 
choose to do so? Is this reflected in your policy document on the matter? 

The Northern Ireland Assembly Commission does not hold information 
relevant to your request.  

2. Does your organisation have an “Unacceptable Behaviour” policy? If so, 
please can you provide me with a copy? If such a policy contains points of 
objectionable behaviour such as telephones calls being recorded by the 
caller due to them being not necessary or unwanted or needed, and 
furthermore the staff members may feel threatened or apprehensive, are 
you aware that denying users the right to record calls goes against the 
current UK laws. 

The Northern Ireland Assembly Commission has a Dignity at Work 
policy.  Please find attached a copy of the policy at Appendix A and 
examples of unacceptable behaviour referred to therein at Appendix B.  
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There is no reference to telephone calls being recorded by the caller in 
the Dignity at Work Policy.    

3. Are your policies and procedures compliant with the public right to audio-
visually record encounters with your staff, without their consent? If not, will 
you provide appropriate training for your staff so they are fully informed of 
the Public right to record? 

We do not hold information relevant to your request. 

4. What is your organisations current charging policy for Freedom of 
Information requests (FOI) or Subject Access Requests (SAR)? If charges 
are applied are concessions available for those on low income or 
students? 

The Northern Ireland Assembly Commission charging policy is in line 
with all applicable legislation and the Information Commissioner’s Office 
guidance.  

5.  What is your organisations complaints policy? Please can you forward me     
a copy. Does your complaints procedure permit service users evidence 
such as covert call recordings to form part of the investigation? 

This information is published on the Northern Ireland Assembly 
Commission website and is available here. The complaints policy makes 
no reference to covert call recordings. 

 
If you feel that the information we have provided does not meet your request fully, 
please contact this office as soon as possible.  You have the right to request a formal 
review by the Northern Ireland Assembly Commission and if you wish to do so, please 
write to me at the above address. 
 
If after such an internal review you are still unhappy with the response, you have the 
right to appeal to the Information Commissioner’s Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire SK9 5AF who will undertake an independent review. 
 
If you have any queries about this letter, please contact me.  Please remember to 
quote the reference number above.  
 
 
 
Yours sincerely  
 

Karl Hedley 

 
KARL HEDLEY 
INFORMATION STANDARDS 
 

https://ico.org.uk/for-organisations/guide-to-freedom-of-information/receiving-a-request/
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http://www.niassembly.gov.uk/about-the-assembly/corporate-information/policies/complaints-procedure/



