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Dear Michael M 
 
Access to Information Request – Information Not Held – Request Number RFI 1398  
 
Thank you for your request for details about any enforcement action taken in relation to Arcot Hall 
Grasslands and Ponds SSSI in the last 12 Months, which we received on 24 January 2012. 
 
Your request has been consider under the Environmental Information Regulations 2004  
 
Following a search of our paper and electronic files I can confirm that no enforcement action has been 
taken in relation to Arcot Hall Grasslands and Ponds SSSI in the last 12 months. I am therefore applying 
exception 12(4)(a) under the Environmental Information Regulations 2004. This exception is applied when 

the public body does not hold the information requested. 
 
If you have any queries about this letter please contact me. 
 
As you may be aware, under the legislation should you have any concerns with the service you have 
received in relation to your request and wish to make a complaint or request a review of our decision, 
please contact :  
 
Mr Darren Green, Team Leader, Access to Information Unit, Customer Services Team, Natural England, 
Block B, Government Buildings, Whittington Road, WORCESTER, WR5 2LQ.  
Email: foi@naturalengland.org.uk marked for the attention of Darren Green 
 
f you are not content with the outcome of your complaint, you may apply directly to the Information 
Commissioner for a decision. Generally, the Commissioner cannot make a decision unless you have 
exhausted the complaints procedure provided by Natural England. The Information Commissioner can be 
contacted at: The Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire 
SK9 5AF. Telephone: 01625 545 700, www.ico.gov.uk. 
 
Yours sincerely 
 
 
 
Sarah Waterfield 
Lead Adviser – Access to Information Unit 
Customer Services Team 
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