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15 April 2020 
 
Dear Joyce Lawrence 
 
Request for Information – RFI20200397 
 
Thank you for your request to the BBC of 16th March 2020 under the Freedom of Information Act 
2000 (‘the Act’) seeking the following information: 
 

“I made a request under FOI on 1st of March 2020 asking if Tudor Court ,Sheltered 
Housing,Leighton Buzzard, had previously held a ARC TV Licence and have not received [sic] a 
reply to date but have since discovered that they did indeed previously have a ARC TV Licence so 
am now asking for  information under FOI  regarding preserved rights for those that have 
previously held a ARC TV Licence  in full and who has to apply for Preserved rights and who is the 
application presented to.” 
 

Please note that “TV Licensing” is a trade mark used by companies contracted by the BBC to 
administer the collection of television licence fees and enforcement of the television licensing 
system. The majority of the administration of TV Licensing is contracted to Capita Business 
Services Ltd (‘Capita’). Over-the-counter services are provided by PayPoint plc (‘PayPoint’) in the 
UK, and by the Post Office in the Isle of Man and Channel Islands. Target Group (‘Target’) is the 
supplier for the Simple Payment Plan trial. Marketing and printing services are contracted to 
Proximity London Ltd. Media services are contracted to Havas Media Limited. The BBC is a public 
authority in respect of its television licensing functions and retains overall responsibility. 
 
Firstly, as advised in my response to your earlier request RFI20200339, may I reiterate that TV 
Licensing does not divulge licensing details which are not otherwise accessible elsewhere. As 
explained in that response, the licence status of the address you are interested is exempt from 
disclosure under section 41 of the Act, which applies to information provided in confidence.  
 
The information you are requesting in this new request i.e. the status of individuals residing at 
Tudor Court constitutes personal data and we are therefore withholding any such information 
held under section 40(2) of the Act.   
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Personal information about living individuals is exempt under the Freedom of Information Act if 
disclosure to a third party would breach one or more principles in the General Data Protection 
Regulation (GDPR). The BBC is of the position that disclosure of the requested information would 
breach principle (a) of Article 5(1) of the GDPR, which requires personal data to be processed 
lawfully, fairly and in a transparent manner. Individuals have a reasonable expectation that 
information relating to their TV Licence status will not be disclosed under the Act; and to do so 
would be unfair and unlawful.  
 
Under our duty to advise and assist you, please be advised that the licensing status of any address 
or individual - unless proactively released into the public domain by the licence holder - will not be 
released by the BBC under the Act or via any other means. I suggest that you forward any queries 
of this nature to Tudor House directly. 
 
Appeal Rights 
 
If you are not satisfied that we have complied with the Act in responding to your request, you 
have the right to an internal review by a BBC senior manager or legal adviser. Please contact us at 
the address above, explaining what you would like us to review and including your reference 
number. A request for an internal review must be made within 40 working days of receiving the 
BBC’s response to your original request. 
 
If you are not satisfied with the internal review, you can appeal to the Information Commissioner. 
The contact details are: Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF, Tel: 0303 123 1113 or see https://ico.org.uk/.   
 
Yours sincerely 
 
Rupinder Panesar 
Freedom of Information Advisor, TV Licensing Management Team 
 

https://ico.org.uk/


 

 

 


