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Dear Ms Ward,
Internal Review of the Freedom of Information Act request reference: Lbh/7383918

Thank you for giving us an opportunity to review the response we have sent to your Freedom of Information
request.

I note from our records that the response to your FOI request was due on 13 June 2018 and that Mr
Butterfield, Interim Commissioning Manager for Corporate Contracts, responded to your request on 30 July
2018.

Freedom of Information Act 2000 Section 1 (1) states:
Any person making a request for information to a public authority is entitled—

(a) to be informed in writing by the public authority whether it holds information of the description
specified in the request, and

(b) if that is the case, to have that information communicated to him.
Section 10 (1) states:

A public authority must comply with section 1(1) promptly and in any event not later than the
twentieth working day following the date of receipt.

We have failed to comply with the sections 1 (1) and 10 (1) of the Freedom of Information Act 2000, as we
have failed to respond to your request within the 20 working days.

| uphold your complaint and apologise for this failure to respond to your FOI request in time.

I hope that you are satisfied with my response to your complaint. If you are dissatisfied, you may complain
to the Information Commissioner, who may be able to help you. Please note that if you wish to refer this
case to the Information Commissioner, they normally ask that you do so two months of our response to
you.

You can contact the Commissioner at:
Information Commissioner
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
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Yours sincerely

Sirkku Pietikainen
Information Governance Officer
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