
 
 
 
 
 

 
 
Mr Warren Hatton 
request-568650-d153ca97@whatdotheyknow.com 
 
 
 
 
16th April 2019 
 
Our reference: OPS/PBM/LT/FOI/14915 
 
Your reference:  
 
If you need this information in another format or language please contact the sender. 
 
Dear Mr Hatton 
 
Freedom of Information act request 

 
Thank you for your Freedom of Information request. With reference to the information 
requested please see my feedback below: 
 
You requested: “I would like to know how many Penalty Notices were issued for the 
period from April 2018 to March 2019 for Netherwitton Way, Newcastle upon Tyne” 
 
The records show that 911 Penalty Charge Notices have been issued in respect of the 
bus lane/bus gate restriction and 6 Penalty Charge Notices in respect of parking 
contraventions.  
 
If you are unhappy with our response to your request you can ask for an internal review 
of our decision.  Please send details of your request for review to the following address: 
 
Information Governance Coordinator 
Newcastle City Council 
Room 308 
Civic Centre 
Newcastle upon Tyne 
NE1 8QH 
Phone: 0191 277 7666 
Email: freedomofinformation@newcastle.gov.uk 
 
If you are still unhappy with how we have handled your request following our internal 
review you can complain to the Information Commissioner.  Contact details are as 
follows:  
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 

The person dealing with this matter is: 
Lee Thompson 
Parking Services 
Newcastle City Council 
P.O. Box 2BL 
Newcastle upon Tyne, NE99 2BL 
 
Phone: 0191 277 2725 
Fax:      0191 277 2723 
Email: lee.thompson@newcastle.gov.uk 
www.newcastle.gov.uk 



Wilmslow 
Cheshire 
SK9 5AF 
 
Phone: 0303 123 1113 
Email: mail@ico.gsi.gov.uk 
 
Please note that the Information Commissioner will not usually consider a complaint until 
the Council’s internal review process has been exhausted. 
 
Yours truly, 
 

 
Mr. L. Thompson 
Senior Parking Clerk, Parking Services 
 

 
 
 
 
 


