Number of ambulance calls dealt with between 1st January 2020 to 30th September 2021.

(Excluding Duplicates)

Method of Call CALLS (Exc duplicates) |HEAR & TREAT SEE & TREAT SEE, TREAT & CONVEY

NULL 11982 10551 578 853
111 Online 110 23 43 44
111 Passed Call 315901 49360 108474 158067
999 Passed Call 11450 1451 3938 6061
AIR PORT 82 13 35 34
CARE HOME 2 1 0 1
CAT Team 213 12 17 184
Cave/Mountain Rescue 1 0 1 0
Coastguard 40 8 10 22
COVID19 Response Service 3762 645 1952 1165
FIRE 2833 596 1371 866
GP RECEPTIONIST 2 2 0 0
HCP Call 148340 7436 15087 125817
HIGHWAYS AGENCY 111 31 33 47
HOSP 281 14 15 252
LINCS CAS (CARE NAVIGATOR) 9075 480 3460 5135
NEMS 540 31 142 367
OTHER AMBULANCE SERVICE 4181 653 1505 2023
OUT OF HOURS 1 0 1 0
POLICE 37839 11760 12848 13231
PUBLIC 999 887409 193921 243728 449760
RUNNING CALL 4181 41 2065 2075
TELECARE (Lifeline etc) 59712 12525 27725 19462
Verbally passed 111 call 54787 4606 20527 29654




