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01452 324265

Email xxxxxxxxxxxxxxxx@xxxxxxxxxxxxxxx.xxx.xx  
Our ref: 2150351 Your ref: Date: 1 March 2016
 

Dear Mr Conde

I am writing in response to your request for information received on 17 February 
2016:

Does your authority use agency workers, either temporary, contract or permanent? 
Yes.

If yes; I wish to receive the following: 
The yearly agency worker costs incurred each year since 2013, including this year's 
projected agency cost. 
Please can this information be separated into the spend per department, each year 
since 2013. 
We have carefully considered this part of your request and have come to the 
decision that due to the low numbers of people (less than 5) some of the information 
is personal data as defined by the Data Protection Act 1998; it is information about 
someone else and, by law*, I’m unable to give this to you. 

I can, however, provide the following information:

Gloucestershire Fire and Rescue Service (GFRS) employed temporary staff during 
2013, 2015 and 2016 in the Fire Enforcement Department and Logistics and 
resources.  The total costs to the end of 2015 were £31,497.

What is your current system for obtaining agency labour; for example, do you use 
local/national recruitment agencies, or neutral vendor agencies?
Temporary staff come from the Temporary Staff Service system that is run by 
Gloucestershire County Council. 

If you are unhappy with my response, you can complain or ask for a review of your 
request by writing to us within 40 working days of receiving this response. The full 
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Gloucestershire County Council Shire Hall, Westgate Street, Gloucester. GL1 2TG

procedure is on our website at http://www.gloucestershire.gov.uk/foi. This should be 
addressed to:
 
Shire Hall, Westgate Street, Gloucester. GL1 2TG
xxxxxxxxxxxxxxxx@xxxxxxxxxxxxxxx.xxx.xx
 
We would like to hear your views on our service. If you’d like to tell us how we did, 
you can complete our feedback form online at 
http://www.gloucestershire.gov.uk/foifeedback

I will now close your request as of this date.
 
 
Yours sincerely 

Teresa Wilmshurst

*As you are not the data subject, release of this information would constitute a 
breach of principle 1 of the Data Protection Act. Principle 1 states that personal data 
shall be processed (used) fairly and lawfully and, in particular, shall not be processed 
unless at least one of the conditions in Schedule 2 is met; in this case none of the 
conditions in Schedule 2 have been met.

This means that the section 40 exemption of the Freedom of Information Act 2000 
(FoIA) is engaged; this email therefore acts as a refusal notice under section 17 of 
the FoIA as some of the information you have requested is exempt from disclosure.
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