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Date 20 May 2022 

 

 

Freedom of Information refer

Date ence: 937365 

Freedom of 

 

Information reference:   

Dear Mr Lewin 

 

 
Thank you for your request for information about the spend on temporary employees.  Your request 
was received on 6 April 2022 and is being dealt with under the terms of the Freedom of Information 
Act 2000.   
 
Your request was to be supplied with the following;  
 

1.  What was the value of spend on temporary staff from recruitment agencies by the Council in 

2020/21 and 2021/22? 

 

Please also ensure that a gross spend value is detailed and include all spend associated to any 
contract let for the management/provision of temporary staff by a contracted provider 
(whether Vendor neutral or Master vendor). Please ensure that all figures are provided 
separately by year. 

 

  2020-2021 

£3,555,780 Pertemps 

 

  2021-2022 

o  £816,027  Innovate 
o  £6,567,281 Pertemps 

 

£7,383,308 Total 

 

2.  If you have a managed service provider (MSP) in place for the provision of temporary agency 

staff, please provide the following; 

 

a)  How was the contract to manage/provide the supply of agency/temporary staff let? 

Direct Award via YPO Framework for HR Services and Solutions – Lot 1 – compliant with 
Public Contracts Regulations 2015. 

 

b)  Who was the contract to manage/provide the supply of agency/temporary staff let to? 

Pertemps Limited. 
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c)  When did the contract to manage/provide the supply of temporary/agency staff 

commence, how long does it run for and what is the end date? 
This contract commenced on 1 October 2017 for an initial period of one year, with the 
option to extend for a further 3 years.  The contract was extended for an additional year 
and will expire on 30 September 2022. 
 

 
Please note that the information supplied can mostly be re-used in accordance with the Open 
Government Licence. The council should be acknowledged as the source of the information, but 
copyright is maintained for all photographs and third party contributions to the information supplied. 
For further details see http://www.nationalarchives.gov.uk/doc/open%2Dgovernment%2Dlicence/ 
 
If you wish to discuss this letter or the information that is supplied then please contact me.  
 
If you are unhappy with the way your request for information has been handled, you can request a 
review by writing to me stating the reason for your dissatisfaction. 
 
If you remain dissatisfied with the handling of your request or complaint, you have a right to appeal to 
the Information Commissioner at: 
Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
Telephone: 0303 123 1113. Website: www.ico.gov.uk 
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Ms K Forsyth 
Business Support Officer 

 




    

  

  
