Our Ref ZW FOI 12/20 1 Bishop
Auckland

30 January 2020 College

Ms R Collins Serving
[email address supplied] South &

West Durham

Dear Ruth,
Re: Your request for information under the Freedom of Information Act 2000

Following your request made on 21 January 2020, requesting information regarding a breakdown of money
spent on lecturers, assessors, learning support via recruitment agencies for the 19/20 academic year.

I can confirm the following information:
Statement of Information Requested and Response

In the 2019/2020 academic year there hasn’t been any money spent on lecturers or learning support for
permanent or temporary positions in regards to recruitment agencies.

In the 2019/2020 academic year there hasn’t been any money spent on assessors in permanent positions in
regards to recruitment agencies.

In the 2019/2020 academic year we have used two NVQ assessors for temporary positions. One NVQ
assessor was recruited through a recruitment agency and £688.80 was spent on this position. One NVQ
assessor was recruited through a recruitment agency and £2214.02 was spent on this position.

Appeal /Complaints Process

If you believed that we have not dealt with your request appropriately Bishop Auckland College has an
appeal and complaints process. Appeals and complaints must be received within 10 working days of the
date you receive the written response to your request and must be made in writing to the Quality Office.
Quality@bacoll.ac.uk. Please remember to quote the reference number above in any future
communications.

If you are unhappy with the outcome of the appeal or complaint, you have the right to apply directly to the
Information Commissioner for a decision. The Information Commissioner can be contacted at:

Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF

Yours sincerely,
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Quality Administrative Assistant Bishop Auckland College

Woodhouse Lane | Bishop Auckland
County Durham | DL14 6JZ
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